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P0O00023664 - KME WARRANTY, STARTING ON IN-SERVICE DATE

Warranty coverage by KME will begin when the customer places the unit in service. This date may not exceed 60
days from the date of delivery to the customer.

The Customer must email kmeservice@kmefire.com within 60 days of delivery, or the warranty start date will
default to the original delivery date.

PO00026895 - GENERAL ONE (1) YEAR OR 24,000 MILES LIMITED WARRANTY

Purchaser shall receive a General One (1) Year or 24,000 Miles limited warranty in accordance with, and subject
to, warranty certificate RFWO0001. The warranty certificate is incorporated by reference into this proposal, and
included with this proposal or available upon request.

P0O00026922 - REGULATED EMISSIONS SYSTEMS FIVE (5) YEARS OR CARB MILEAGE LIMITED
WARRANTY

Purchaser shall receive a Regulated Emissions Systems Five (5) Years or CARB Mileage limited warranty in
accordance with, and subject to, warranty certificate RFW0140. The warranty certificate is incorporated by
reference into this proposal, and included with this proposal or available upon request.

P0O00026923 - ELECTRICAL ONE (1) YEAR OR 18,000 MILES LIMITED WARRANTY

Purchaser shall receive a Electrical One (1) Year or 18,000 Miles limited warranty in accordance with, and subject
to, warranty certificate RFW0201. The warranty certificate is incorporated by reference into this proposal, and
included with this proposal or available upon request.

P0O00026956 - BODY STRUCTURE (ALUMINUM) TEN (10) YEARS OR 100,000 MILES LIMITED WARRANTY

Purchaser shall receive a Body Structure (Aluminum) Ten (10) Years or 100,000 Miles limited warranty in
accordance with, and subject to, warranty certificate RFW0502. The warranty certificate is incorporated by
reference into this proposal, and included with this proposal or available upon request.

PO00026977 - PAINT AND FINISH (EXTERIOR CLEAR COATED) TEN (10) YEARS LIMITED WARRANTY

Purchaser shall receive a Paint and Finish (Exterior Clear coated) Ten (10) Years limited warranty in accordance
with, and subject to, warranty certificate RFW0710. The warranty certificate is incorporated by reference into this
proposal, and included with this proposal or available upon request.

P0O00026981 - PLUMBING AND PIPING (STAINLESS STEEL) TEN (10) YEARS OR 100,000 MILES LIMITED
WARRANTY

Purchaser shall receive a Plumbing and Piping (Stainless Steel) Ten (10) Years or 100,000 Miles limited warranty
in accordance with, and subject to, warranty certificate RFW0800. The warranty certificate is incorporated by
reference into this proposal, and included with this proposal or available upon request.

PO00022701 - PAINT FINISH WARRANTY, TEN (10) YEAR

The proposed paint finish will be warranted for a period of ten (10) years from the date of acceptance of the
unit. Details of warranty coverage, limitations and exclusions are included in the specific warranty document.
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PO00022702 - 5 YEAR LETTERING WARRANTY

The apparatus manufacturer will provide a five (5) year warranty against defects in material and workmanship for
all graphics processes. Any valid claims must be made in writing within 15 days of the determination of any
defects to the manufacturer's fire apparatus. The manufacturer will at its option make any necessary repairs either
at a local authorized service center or at the factory if required. The manufacturer will make the final decision as
to where the repairs are to be made and any transportation cost is the owner's responsibility. The manufacturer
will at its option, repair or replace any verified defects in workmanship or materials at no cost to the owner
provided all the requirements of this warranty have been met.

The manufacturer will not be liable to the original purchaser or anyone else for consequential, incidental, special
or direct damages, including, but not limited to, any claims for loss of profits, downtime, loss of use or
inconvenience. THE COMPANY MAKES NO OTHER WARRANTY, EXPRESSED OF IMPLIED, AND
SPECIFICALLY, DISCLAIMS ANY IMPLIED WARRANTY INCLUDING THE WARRANTY OF
MERCHANTABILITY.

The manufacturer continually strives to improve its products and therefore, reserves the right to make
improvements or changes without incurring any obligations to make such changes or additions to equipment
previously sold.

PO00022703 - 1 YEAR BRIGHTWORK WARRANTY

KME Fire Apparatus (KME) warrants all bright finish components used in the construction of KME Fire Apparatus
against defects and workmanship provided the apparatus is used in a normal and reasonable manner. This
warranty is extended only to the original user-purchaser for a period of one (1) year from the date of
delivery/acceptance to the original user-purchaser, whichever occurs first.

The expressed warranty excludes corrosion or degradation of bright finished components caused by damage to
the component.

PO00022981 - 10 YEAR STAINLESS STEEL PIPING WARRANTY

The proposed stainless steel plumbing will be warranted for a period of ten (10) years from the date of
acceptance of the unit. Details of warranty coverage, limitations and exclusions are included in the specific
warranty document.

P0O00022973 - LIFETIME POLY TANK WARRANTY - ALL TANKS

The proposed water tank will be warranted by the water tank manufacturer for the "Lifetime" of the unit. A copy of
the manufacturer's warranty will be supplied to define additional details of the warranty provisions.

PO00026084 - WATEROUS 7 YEAR PUMP WARRANTY PARTS ONLY

Waterous warrants, to the original Buyer only, that products manufactured by Waterous shall be free from defects
in material and workmanship under normal use and service for a period of seven (7) years from the date the
product is first placed in service or seven and one-half (7 1/2) years from the date of shipment by Waterous,
whichever period shall be the first to expire; provided the buyer notifies Waterous, in writing, of the defect in said
product within the warranty period, and said product is found by Waterous to be nonconforming with the aforesaid
warranty.

P0O00022989 - CLASS 1 - PRODUCT WARRANTY

Class 1 warrants that any equipment of our own manufacture (or manufactured for us pursuant to our
specifications) found to have defects in material or workmanship during normal use and service, will be repaired
or replaced (at our opinion) free of charge, provided that written notice of such defect is received by us within two
(2) years, (three 3 years on liquid filled gauges) after initial shipment.
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P0O00022761 - AKRON HEAVY DUTY VALVE - 10 YEAR WARRANTY

Akron Brass warrants Heavy Duty Swing-Out Valves for a period of ten (10) years after purchase against defects
in material or workmanship. Akron Brass shall repair or replace any Heavy Duty Swing Out Valve which fails to
satisfy this warranty.

P0O00022983 - CLASS 1 - ELECTRICAL PRODUCT WARRANTY - 2 YEAR

Class 1 warrants that any equipment of our own manufacture (or manufactured for us

pursuant to our specifications) found to have defects in material or workmanship during normal use and service,
will be repaired or replaced (at our option) free of charge, provided that written notice of such defect is received by
us within two years (three for liquid-filled gauges) after initial shipment.

All equipment requiring repair or replacement under this warranty will be returned prepaid to Class 1. Such
returned equipment will be examined by us and, if found to be defective as a result of materials failure or
workmanship, will be repaired or replaced at no charge.

P0O00010937 - CORROSION TREATMENT

Upon apparatus completion, underside of the apparatus, from the pump enclosure-back, shall have anti corrosion
film applied to help inhibit rust and the corrosion process. The semi-firm wax film shall be applied by air spray
method. The film shall be applied as a minimum to the following areas: body substructure, underside of all body
compartments, running board supports and rear step supports. No film shall be applied directly o the exhaust
system or wheel wells.

NOTE: The film shall remain semi-firm to promote self-sealing. The film may leave a light tinted color to those
=  areas treated.

P0O00024906 - ADDITIONAL ITEMS SHIPPED WITH VEHICLE

+ 1 -Bag of assorted stainless-steel nuts and bolts
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One (1) Year or 24,000 Miles
General

Limited Warranty

Subject to the provisions, limitations, and exclusions set forth in this certificate, Kovatch Mobile Equipment Corp. (“OEM”) extends the following Limited Warranty to the Purchaser of a fire apparatus vehicle
(the “Product”) manufactured by OEM. As used herein, “Purchaser” means that person or entity which purchases and commences first commercial use of the Product for its intended purpaose.

This Limited Warranty Covers:

Specific Exclusions and Conditions

The Product shall be free from defects in material and workmanship, under normal use and
maintenance, for the warranty period described below in this certificate. Also see the Section herein
entitled “Specific Exclusions and Conditions” for more details regarding the parts and components
covered by this Limited Warranty.

This Limited Warranty Coverage will Begin:

The date the Product is placed into service by the Purchaser or thirty (30) days after the date of the
Product invoice to the Purchaser, whichever comes first.

This Limited Warranty Coverage Ends After the First Occurrence of:

One (1) Year or 24,000 Miles

Who is Covered by this Limited Warranty: This Limited Warranty only applies to Purchaser and,
unless required by applicable law, may not be assigned or transferred to any other person or entity
without OEM’s prior written authorization. This Limited Warranty is valid only in the country in which
the Preduct is first sold.

How to Obtain Warranty Service: See the Operator Manual(s) for instructions on how to register the
Product, to obtain warranty repair authorization and service, and to make arrangements for the
Product to be transported to an OEM-authorized service facility for warranty service. All warranty
service and towing must be authorized by an OEM customer service representative before any
warranty or towing service is performed. OEM shall not be responsible for, or reimburse Purchaser
for, any costs or expenses relating to unauthorized warranty service or towing. Purchaser must notify
OEM or its authorized customer service representative as soon as possible after discovery of any
defect with the Product but in no event more than ten (10) days after discovery.

Exclusive Remedy: OEM will, at its option, repair or replace the Product if it is defective in materials
or workmanship during the warranty period stated above and covered by this Limited Warranty. Such
repair or replacement may be performed at an OEM facility or by an OEM-autharized service facility.
Any repaired or replaced Product shall be warranted only for the remainder of the warranty period
applicable to the original Product. THIS PARAGRAPH CONTAINS OEM'’S SOLE OBLIGATION AND
PURCHASER’S EXCLUSIVE REMEDIES FOR ANY DEFECTIVE PRODUCT COVERED BY THIS LIMITED
WARRANTY.

Third Party Representations: No person or entity is authorized to create any other warranty,
obligation or liability in connection with the Product, and OEM is not responsible for any
representation, promise or warranty made by any person, dealer, component manufacturer, vehicle
manufacturer, or other entity beyond what is expressly stated in this Limited Warranty.

Disclaimer of Other Warranties: THIS LIMITED WARRANTY IS OEM’'S SOLE AND EXCLUSIVE
WARRANTY WITH RESPECT TO THE PRODUCT. EXCEPT FOR THE LIMITED WARRANTIES STATED IN
THIS CERTIFICATE, OEM MAKES NO OTHER EXPRESS OR IMPLIED REPRESENTATIONS OR WARRANTIES
WHATSOEVER REGARDING THE PRODUCT INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT, OR ANY
WARRANTIES ARISING FROM COURSE CF DEALING OR USAGE OF TRADE, ALL OF WHICH ARE
EXPRESSLY DISCLAIMED. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION
ON THE FACE HEREOF. TO THE EXTENT THAT ANY IMPLIED WARRANTIES MAY NOT BE DISCLAIMED
UNDER APPLICABLE LAW, SUCH WARRANTIES ARE EXPRESSLY LIMITED TO THE DURATION OF THE
EXPRESS WARRANTY STATED IN THIS CERTIFICATE.

Limitation of Liability:

IN NO EVENT SHALL OEM BE LIABLE TO PURCHASER OR ANY THIRD PARTY FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, ENHANCED, PUNITIVE OR CONSEQUENTIAL DAMAGES RELATING
TO OR ARISING OUT OF THE PRODUCT OR OTHERWISE (INCLUDING, WITHOUT LIMITATION, LOST
REVEMNUE, LOST PROFITS, LOSS OF OPPORTUNITIES, LOSS OF USE, DOWN TIME, DIMINUTION IN
VALUE, COST OF ALTERNATIVE TRANSPORTATION, INCONVENIENCE, COST OF LODGING, VEHICLE
RENTAL EXPENSES, LABOR CHARGES, EQUIPMENT RENTAL CHARGES OR OTHER ECONOMIC LOSSES),
NHETHER IN AN ACTION IN CONTRACT OR TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR
OTHERWISE, EVEN IF OEM HAS BEEN ADVISED OF THE POSSIBILITIES OF SUCH DAMAGES. FURTHER,
OEM'S LIABILITY FOR ANY AND ALL WARRANTY CLAIMS HEREUNDER SHALL BE LIMITED TO THE
PURCHASE PRICE OF THE PRODUCT.

RFW0001 - General - 1Y-24K - 2102

Except as excluded in this certificate, this Limited Warranty covers Product parts, components, and
subsystems manufactured by OEM. Excluded from this Limited Warranty are (a) Third-Party Parts, as
defined below, and (b) those parts, components and subsystems manufactured by OEM which are
subject to separate OEM limited warranties such as, but not limited to, the Product’s chassis, engine
emissions system, electrical system, multiplex electronic system, frame, aerial device, hydraulic
system, body structure, cab structure, paint system, and plumbing system.

If the Product is manufactured using a chassis provided by a Third-Party Parts manufacturer (i.e. a
commercial chassis), this Limited Warranty shall not apply to the chassis. Instead, the Product's
chassis will be covered by, and subject to, a separate limited warranty provided by that Third-Party
Parts manufacturer.

General Exclusions and Conditions; What This Limited Warranty Does Not Cover:

The Product may incorporate subsystems, assemblies, parts, components, and other items
manufactured by third-party manufacturers which may include, but are not limited to, chassis, engine
and emissions system, transmission, transfer case, axles, suspensions, water pumps, monitors,
valves, foam systems, aerial devices (each, a “Third-Party Part” and collectively, the “Third-Party
Parts”). OEM does not warrant Third-Party Parts. Defects in materials and workmanship related to
Third-Party Parts that carry their own warranty are subject to that warranty. OEM hereby assigns to
Purchaser any assignable warranty applicable to the Third-Party Parts. The previous sentence is
OEM's sole obligation with respect to Third-Party Parts.

This Limited Warranty does not apply to, and OEM shall have no responsibility or liability for, any
claim, loss or damage resulting from or caused by any of the following: (a) normal wear and tear; (b)
misuse, carelessness, abuse or neglect (e.g. overloading, driving over curbs or exposure to corrosive
or flooded environments); (c) improper handling, storage or repairs; (d) use of the Product other than
for its intended purpose; (e) collision, fire, theft, vandalism; (f) weather, freezing, flooding, acts of
God, or other casualties; (g) exposure to salt, acids, corrosive agents or other damaging chemicals or
materials; (h) components or systems, whether new or used, provided by Purchaser and installed at
its request; (i) when the odometer or hour meter is disconnected, or its reading has been altered, or
actual mileage or hours cannot be determined; (j) improper maintenance or use including, but not
limited to, failure to follow the required or recommended maintenance schedules, failure to maintain
operating parameters, and failure to follow operating instructions; (k) any Third-Party Parts; {I)
additions or accessories not originally installed by OEM, including ancillary equipment used in
firefighting, and any problems resulting from such additions or accessories; (m) any “aftermarket”
devices installed on the Product; {n) the repair or modification of any existing part, component or
subsystem originally installed by OEM without its prior express written authorization and any
problems resulting from such repair or modification. Further, this Limited Warranty shall be null and
void if the Product is ever leased or rented, whether or not for compensation, to another person or
entity.

Miscellaneous Terms:

OEM reserves the right to make changes to the Product without incurring any obligation to modify or
improve previously manufactured parts or products. Further, OEM may respond to or correct any
issue or complaint for which it does not octherwise have responsibility under this Limited Warranty
without becoming obligated to respond to or correct any future issue or complaint of a same or
similar nature, and such response or correction shall not constitute an admission of warranty
coverage or impose any additional obligations on OEM.

2102




Custom Fire Chassis

KINE

e GROUP.

Five (5) Years or CARB Mileage
Regulated Emissions Systems

Limited Warranty

Subject to the provisions, limitations, and exclusions set forth in this certificate, Kovatch Mobile Equipment Corp. (“OEM”) extends the following Limited Warranty to the Purchaser of a Custom Chassis (the
“Product”) manufactured by OEM for a fire apparatus vehicle (the "Apparatus”). As used herein, “Purchaser” means that person or entity which purchases and commences first commercial use of the

Apparatus for its intended purpose.

This Limited Warranty Covers:

Specific Exclusions and Conditions

The Product shall be free from defects in material and workmanship, under normal use and
maintenance, for the warranty period described below in this certificate. Also see the Section herein
entitled “Specific Exclusions and Conditions” for more details regarding the parts and components
covered by this Limited Warranty.

Coverage under this limited warranty is subject to the California Air Resources Board (CARB) values.
Warranty coverage ends after:

Five (5) years or 150,000 Miles for product equipped with a Medium Heavy Duty engine such as a
Cummins LS.

Five (5) years or 350,000 Miles for product equipped with a Heavy Heavy Duty engine such as a
Cummins X12 or X15.

This Limited Warranty Coverage will Begin:

The date the Product is placed into service by the Purchaser or thirty (30) days after the date of the
Product invoice to the Purchaser, whichever comes first.

This Limited Warranty Coverage Ends After the First Occurrence of:

Five {5) Years or CARB Mileage

Who is Covered by this Limited Warranty: This Limited Warranty only applies to Purchaser and,
unless required by applicable law, may not be assigned or transferred to any other person or entity
without OEM's prior written authorization. This Limited Warranty is valid only in the country in which
the Preduct is first sold.

How to Obtain Warranty Service: See the Operater Manual(s) for instructions en how to register the
Product, to obtain warranty repair authorization and service, and to make arrangements for the
Product to be transported to an OEM-authorized service facility for warranty service. All warranty
service and towing must be authorized by an OEM customer service representative before any
warranty or towing service is performed. OEM shall not be responsible for, or reimburse Purchaser
for, any costs or expenses relating to unauthorized warranty service or towing. Purchaser must notify
OEM or its authorized customer service representative as soon as possible after discovery of any
defect with the Product but in no event more than ten (10) days after discovery.

Exclusive Remedy: OEM will, at its option, repair or replace the Product if itis defective in materials
or workmanship during the warranty period stated above and covered by this Limited Warranty. Such
repair or replacement may be performed at an OEM facility or by an OEM-authorized service facility.
Any repaired or replaced Product shall be warranted only for the remainder of the warranty period
applicable to the original Product. THIS PARAGRAPH CONTAINS OEM’S SOLE OBLIGATION AND
PURCHASER'S EXCLUSIVE REMEDIES FOR ANY DEFECTIVE PRODUCT COVERED BY THIS LIMITED
WARRANTY.

Third Party Representations: No person or entity is authorized to create any other warranty,
obligation or liability in connection with the Product, and OEM is not responsible for any
representation, promise or warranty made by any person, dealer, component manufacturer, vehicle
manufacturer, or other entity beyond what is expressly stated in this Limited Warranty.

Disclaimer of Other Warranties: THIS LIMITED WARRANTY IS OEM’S SOLE AND EXCLUSIVE
WARRANTY WITH RESPECT TO THE PRODUCT. EXCEPT FOR THE LIMITED WARRANTIES STATED IN
THIS CERTIFICATE, OEM MAKES NO OTHER EXPRESS OR IMPLIED REPRESENTATIONS OR WARRANTIES
WHATSOEVER REGARDING THE PRODUCT INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT, OR ANY
WARRANTIES ARISING FROM COURSE OF DEALING OR USAGE OF TRADE, ALL OF WHICH ARE
EXPRESSLY DISCLAIMED. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION
ON THE FACE HEREOF. TO THE EXTENT THAT ANY IMPLIED WARRANTIES MAY NOT BE DISCLAIMED
UNDER APPLICABLE LAW, SUCH WARRANTIES ARE EXPRESSLY LIMITED TO THE DURATION OF THE
EXPRESS WARRANTY STATED IN THIS CERTIFICATE.

Limitation of Liability:

IN NO EVENT SHALL OEM BE LIABLE TO PURCHASER OR ANY THIRD PARTY FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, ENHANCED, PUNITIVE OR CONSEQUENTIAL DAMAGES RELATING
TO OR ARISING OUT OF THE PRODUCT OR OTHERWISE (INCLUDING, WITHQUT LIMITATION, LOST
REVENUE, LOST PROFITS, LOSS OF OPPORTUNITIES, LOSS OF USE, DOWN TIME, DIMINUTION IN
VALUE, COST OF ALTERNATIVE TRANSPORTATION, INCONVENIENCE, COST OF LODGING, VEHICLE
RENTAL EXPENSES, LABOR CHARGES, EQUIPMENT RENTAL CHARGES OR OTHER ECONOMIC LOSSES),
NHETHER IN AN ACTION IN CONTRACT OR TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR
OTHERWISE, EVEN IF OEM HAS BEEN ADVISED OF THE POSSIBILITIES OF SUCH DAMAGES. FURTHER,
QEM'S LIABILITY FOR ANY AND ALL WARRANTY CLAIMS HEREUNDER SHALL BE LIMITED TO THE
PURCHASE PRICE OF THE PRODUCT.

RFW0140 - Regulated Emissions Systems - 5Y - 2201

This Limited Warranty only covers defects in material and workmanship that effect emissions
performance in the follow components of the Product:

Air Handling System and Associated Plumbing: Ambient Air Temperature Sensor; Charge Air Cooler
and plumbing.

Compressor Air System and Associated Plumbing: HC Doser Pressure Regulator/Protection Valve and
plumbing to the HC Doser

Engine harness circuits connected at both ends to emissions components.

Exhaust gas piping from turbocharger out to the last aftertreatment device.

Exhaust Aftertreatment: Urea Quality Sensor; Urea level sensor; Urea Tank and lines; Urea Tank/line
heating elements or heat exchanger and pipe; Urea temperature sensors; Tank Heater Coolant
Control Valve; Line Heater Control Relay

Electronics: On Board Diagnostic (OBD) Malfunction Indicator Lamp {MIL); Diesel Exhaust Fluid {DEF)
Lamp; OBD Connector

Air conditioning parts that leak refrigerant beyond the values allowed in 40CFR§1037

The tires supplied with this vehicle are warranted to be free of emissions related defects for 2 years
or 24,000 miles.

This limited warranty remains in effect so long as the vehicle emissions-related systems are properly
maintained in accordance with the operator manual(s) and as described in 40 CFR 1068.115.

Parts, compaonents and subsystems excluded from this Limited Warranty include, but are not limited
to, engine emissions related parts that are warranted by the engine manufacturer.

If the Product is manufactured using a chassis provided by a Third-Party Parts manufacturer (i.e. a
commercial chassis), this Limited Warranty shall not apply to the chassis. Instead, the Product's
chassis will be covered by, and subject to, a separate limited warranty provided by that Third-Party
Parts manufacturer.

General Exclusions and Conditions; What This Limited Warranty Does Not Cover:

The Product may incorporate subsystems, assemblies, parts, components, and other items
manufactured by third-party manufacturers which may include, but are not limited to, chassis, engine
and emissions system, transmission, transfer case, axles, suspensions, water pumps, monitors,
valves, foam systems, aerial devices (each, a “Third-Party Part” and collectively, the "Third-Party
Parts”). OEM does not warrant Third-Party Parts. Defects in materials and workmanship related to
Third-Party Parts that carry their own warranty are subject to that warranty. OEM hereby assigns to
Purchaser any assignable warranty applicable to the Third-Party Parts. The previous sentence is
OEM’s sole obligation with respect to Third-Party Parts.

This Limited Warranty does not apply to, and OEM shall have no responsibility or liability for, any
claim, loss or damage resulting from or caused by any of the following: (a) normal wear and tear; (b)
misuse, carelessness, abuse or neglect (e.g. overloading, driving over curbs or exposure to cerrosive
or flooded environments); (c) improper handling, storage or repairs; (d) use of the Product other than
for its intended purpase; (e) collision, fire, theft, vandalism; (f) weather, freezing, flocding, acts of
God, or other casualties; (g) exposure to salt, acids, corrosive agents or other damaging chemicals or
materials; (h) components or systems, whether new or used, provided by Purchaser and installed at
its request; (i) when the odometer or hour meter is disconnected, or its reading has been altered, or
actual mileage or hours cannot be determined; (j} improper maintenance or use including, but not
limited to, failure to follow the required or recommended maintenance schedules, failure to maintain
operating parameters, and failure to follow operating instructions; (k) any Third-Party Parts; (1)
additions or accessories not originally installed by OEM, including ancillary equipment used in
firefighting, and any problems resulting from such additions or accessories; (m} any “aftermarket”
devices installed on the Product; (n) the repair or modification of any existing part, component or
subsystem originally installed by OEM without its prior express written authorization and any
problems resulting from such repair or modification. Further, this Limited Warranty shall be null and
void if the Product is ever leased or rented, whether or not for compensation, to another person or
entity.

Miscellaneous Terms:

OEM reserves the right to make changes to the Product without incurring any obligation to medify or
improve previcusly manufactured parts or products. Further, OEM may respond to or correct any
issue or complaint for which it does not otherwise have responsibility under this Limited Warranty
without becoming obligated to respond to or correct any future issue or complaint of a same or
similar nature, and such response or correction shall not constitute an admission of warranty
coverage or impose any additional obligations on OEM.
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One (1) Year or 18,000 Miles
Electrical

Limited Warranty

Subject to the provisions, limitations, and exclusions set forth in this certificate, Kovatch Mobile Equipment Corp. {“OEM”) extends the following Limited Warranty to the Purchaser of a fire apparatus vehicle
manufactured by OEM (the "Apparatus”). Asused herein, “Purchaser” means that person or entity which purchases and commences first commercial use of the Product for its intended purpose.

This Limited Warranty Covers:

Specific Exclusions and Conditions

The Apparatus’s electrical system {the “Product”) shall be free from defects in material and
workmanship, under normal use and maintenance, for the warranty period described below in this
certificate. Also see the Section herein entitled “Specific Exclusions and Conditions” for more details
regarding the parts and components covered by this Limited Warranty.

This Limited Warranty Coverage will Begin:

The date the Product is placed into service by the Purchaser or thirty (30) days after the date of the
Product invoice to the Purchaser, whichever comes first.

This Limited Warranty Coverage Ends After the First Occurrence of:

One (1) Year or 18,000 Miles

Who is Covered by this Limited Warranty: This Limited Warranty enly applies to Purchaser and,
unless required by applicable law, may not be assigned or transferred to any other person or entity
without OEM’s prior written authorization. This Limited Warranty is valid only in the country in which
the Product is first sold.

How to Obtain Warranty Service: See the Operator Manual(s) for instructions on how to register the
Product, to obtain warranty repair authorization and service, and to make arrangements for the
Product to be transported to an OEM-authorized service facility for warranty service. All warranty
service and towing must be authorized by an OEM customer service representative before any
warranty cr towing service is performed. OEM shall not be responsible for, or reimburse Purchaser
for, any costs or expenses relating to unautharized warranty service or towing. Purchaser must notify
OEM or its authorized customer service representative as soon as possible after discovery of any
defect with the Product but in no event more than ten (10) days after discovery.

Exclusive Remedy: OEM will, at its option, repair or replace the Product if it is defective in materials
or workmanship during the warranty period stated above and covered by this Limited Warranty. Such
repair or replacement may be performed at an OEM facility or by an OEM-authorized service facility.
Any repaired or replaced Product shall be warranted only for the remainder of the warranty period
applicable to the original Product. THIS PARAGRAPH CONTAINS OEM'’S SOLE OBLIGATION AND
PURCHASER'S EXCLUSIVE REMEDIES FOR ANY DEFECTIVE PRODUCT COVERED BY THIS LIMITED
WARRANTY.

Third Party Representations: No person or entity is authorized to create any other warranty,
obligation or liability in connection with the Product, and OEM is not responsible for any
representation, promise or warranty made by any person, dealer, compcnent manufacturer, vehicle
manufacturer, or other entity beyond what is expressly stated in this Limited Warranty.

Disclaimer of Other Warranties: THIS LIMITED WARRANTY IS OEM’S SOLE AND EXCLUSIVE
WARRANTY WITH RESPECT TO THE PRODUCT. EXCEPT FOR THE LIMITED WARRANTIES STATED IN
THIS CERTIFICATE, OEM MAKES NO OTHER EXPRESS OR IMPLIED REPRESENTATIONS OR WARRANTIES
WHATSOEVER REGARDING THE PRODUCT INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT, OR ANY
WARRANTIES ARISING FROM COURSE OF DEALING OR USAGE OF TRADE, ALL OF WHICH ARE
EXPRESSLY DISCLAIMED. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION
ON THE FACE HEREOF. TO THE EXTENT THAT ANY IMPLIED WARRANTIES MAY NOT BE DISCLAIMED
UNDER APPLICABLE LAW, SUCH WARRANTIES ARE EXPRESSLY LIMITED TO THE DURATION OF THE
EXPRESS WARRANTY STATED IN THIS CERTIFICATE.

Limitation of Liability:

IN NQ EVENT SHALL OEM BE LIABLE TO PURCHASER OR ANY THIRD PARTY FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, ENHANCED, PUNITIVE OR CONSEQUENTIAL DAMAGES RELATING
TO OR ARISING OUT OF THE PRODUCT OR OTHERWISE (INCLUDING, WITHOUT LIMITATION, LOST
REVENUE, LOST PROFITS, LOSS OF OPPORTUNITIES, LOSS OF USE, DOWN TIME, DIMINUTION IN
VALUE, COST OF ALTERNATIVE TRANSPORTATION, INCONVENIENCE, COST OF LODGING, VEHICLE
RENTAL EXPENSES, LABOR CHARGES, EQUIPMENT RENTAL CHARGES OR OTHER ECONOMIC LOSSES),
WHETHER IN AN ACTION IN CONTRACT OR TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR
OTHERWISE, EVEN IF OEM HAS BEEN ADVISED OF THE POSSIBILITIES OF SUCH DAMAGES. FURTHER,
OEM'S LIABILITY FOR ANY AND ALL WARRANTY CLAIMS HEREUNDER SHALL BE LIMITED TO THE
PURCHASE PRICE OF THE PRODUCT.

RFW0201 - Electrical - 1Y-18K - 2103

This Limited Warranty only covers defects in the main wire harnesses and related circuit protection,
connectors, routing, harness clamping, and wire protection of the Product. Parts, components and
subsystems excluded from this Limited Warranty include, but are not limited to, electronic devices,
lighting, bulbs, sirens, radios, intercoms, ECUs, gauges, switches, occupant protection airbags and
pyrotechnics, electronically controlled valves, pressure governors, foam system controls, ABS, ESC,
solenoids, and relays.

If the Product is manufactured using a chassis provided by a Third-Party Parts manufacturer (i.e. a
commercial chassis), this Limited Warranty shall not apply to the chassis. Instead, the Product's
chassis will be covered by, and subject to, a separate limited warranty provided by that Third-Party
Parts manufacturer.

General Exclusions and Conditions; What This Limited Warranty Does Not Cover:

The Product may incorporate subsystems, assemblies, parts, components, and other items
manufactured by third-party manufacturers which may include, but are not limited to, chassis, engine
and emissions system, transmission, transfer case, axles, suspensions, water pumps, monitors,
valves, foam systems, aerial devices (each, a “Third-Party Part” and collectively, the “Third-Party
Parts”). OEM does not warrant Third-Party Parts. Defects in materials and workmanship related to
Third-Party Parts that carry their own warranty are subject to that warranty. OEM hereby assigns to
Purchaser any assignable warranty applicable to the Third-Party Parts. The previous sentence is
OEM’s sole obligation with respect to Third-Party Parts.

This Limited Warranty does not apply to, and OEM shall have no responsibility or liability for, any
claim, loss or damage resulting from or caused by any of the following: (a) normal wear and tear; (b)
misuse, carelessness, abuse or neglect (e.g. overloading, driving over curbs or exposure to corrosive
or flooded environments); (c) improper handling, storage or repairs; (d) use of the Product other than
for its intended purpose; (e) collision, fire, theft, vandalism; (f) weather, freezing, flooding, acts of
God, or other casualties; (g) exposure to salt, acids, corrosive agents or other damaging chemicals or
materials; {h) components or systems, whether new or used, provided by Purchaser and installed at
its request; (i) when the odometer or hour meter is disconnected, or its reading has been altered, or
actual mileage or hours cannot be determined; (j) improper maintenance or use including, but not
limited to, failure to follow the required or recommended maintenance schedules, failure to maintain
operating parameters, and failure to follow operating instructions; (k) any Third-Party Parts; (1)
additions or accessories not originally installed by OEM, including ancillary equipment used in
firefighting, and any problems resulting from such additions or accessories; (m) any “aftermarket”
devices installed on the Product; (n) the repair or medification of any existing part, component or
subsystem originally installed by OEM without its prior express written autherization and any
problems resulting from such repair or modification. Further, this Limited Warranty shall be null and
void if the Product is ever leased or rented, whether or not for compensation, to another person or
entity.

Miscellaneous Terms:

OEM reserves the right to make changes to the Product without incurring any obligation to modify or
improve previously manufactured parts or products. Further, OEM may respond to or correct any
issue or complaint for which it does not otherwise have responsibility under this Limited Warranty
without becoming obligated to respond to or correct any future issue or complaint of a same or
similar nature, and such response or correction shall not constitute an admission of warranty
coverage or impose any additional obligations on GEM.
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Custom Chassis
Twenty (20) Years or 100,000 Miles
Frame Assembly Structural

Limited Warranty

Subject to the provisions, limitations, and exclusions set forth in this certificate, Kovatch Mobile Equipment Corp. (“OEM”) extends the following Limited Warranty to the Purchaser of a fire apparatus vehicle
manufactured by OEM (the "Apparatus”). As used herein, “Purchaser” means that person or entity which purchases and commences first commercial use of the Product for its intended purpose.

This Limited Warranty Covers:

Specific Exclusions and Conditions

The Custom Chassis' frame and crossmember system (the “Product”) shall be free from defects in
material and workmanship, under normal use and maintenance, for the warranty period described
below in this certificate. Also see the Section herein entitled “Specific Exclusions and Conditions” for
more details regarding the parts and components covered by this Limited Warranty.

This Limited Warranty Coverage will Begin:

The date the Product is placed into service by the Purchaser or thirty (30) days after the date of the
Product invoice to the Purchaser, whichever comes first.

This Limited Warranty Coverage Ends After the First Occurrence of:

Twenty (20) Years or 100,000 Miles

Who is Covered by this Limited Warranty: This Limited Warranty only applies to Purchaser and,
unless required by applicable law, may not be assigned or transferred to any other person or entity
without OEM’s prior written autharization. This Limited Warranty is valid only in the country in which
the Product is first sold.

How to Obtain Warranty Service: See the Operator Manual(s) for instructions on how to register the
Product, to obtain warranty repair authorization and service, and to make arrangements for the
Product to be transported to an OEM-authorized service facility for warranty service. All warranty
service and towing must be authorized by an OEM customer service representative before any
warranty or towing service is performed. OEM shall not be responsible for, or reimburse Purchaser
for, any costs or expenses relating to unauthorized warranty service or towing. Purchaser must notify
OEM or its authorized customer service representative as soon as possible after discovery of any
defect with the Product but in no event more than ten (10) days after discovery.

Exclusive Remedy: OEM will, at its option, repair or replace the Product if it is defective in materials
or workmanship during the warranty period stated above and covered by this Limited Warranty. Such
repair or replacement may be performed at an OEM facility or by an OEM-authorized service facility.
Any repaired or replaced Product shall be warranted only for the remainder of the warranty period
applicable to the original Product. THIS PARAGRAPH CONTAINS OEM'S SOLE OBLIGATION AND
PURCHASER'S EXCLUSIVE REMEDIES FOR ANY DEFECTIVE PRODUCT COVERED BY THIS LIMITED
WARRANTY.

Third Party Representations: No person or entity is authorized to create any other warranty,
obligation or liability in connection with the Product, and OEM is not responsible for any
representation, promise or warranty made by any person, dealer, component manufacturer, vehicle
manufacturer, or other entity beyond what is expressly stated in this Limited Warranty.

Disclaimer of Other Warranties: THIS LIMITED WARRANTY IS OEM'S SCLE AND EXCLUSIVE
WARRANTY WITH RESPECT TO THE PRODUCT. EXCEPT FOR THE LIMITED WARRANTIES STATED IN
THIS CERTIFICATE, OEM MAKES NO OTHER EXPRESS OR IMPLIED REPRESENTATIONS OR WARRANTIES
WHATSOEVER REGARDING THE PRODUCT INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT, OR ANY
WARRANTIES ARISING FROM COURSE OF DEALING OR USAGE OF TRADE, ALL OF WHICH ARE
EXPRESSLY DISCLAIMED. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION
ON THE FACE HEREOF. TO THE EXTENT THAT ANY IMPLIED WARRANTIES MAY NOT BE DISCLAIMED
UNDER APPLICABLE LAW, SUCH WARRANTIES ARE EXPRESSLY LIMITED TO THE DURATION OF THE
EXPRESS WARRANTY STATED IN THIS CERTIFICATE.

Limitation of Liability:
IN NO EVENT SHALL OEM BE LIABLE TO PURCHASER OR ANY THIRD PARTY FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, ENHANCED, PUNITIVE OR CONSEQUENTIAL DAMAGES RELATING
TO OR ARISING OUT OF THE PRODUCT OR OTHERWISE {INCLUDING, WITHOUT LIMITATION, LOST
REVENUE, LOST PROFITS, LOSS OF OPPORTUNITIES, LOSS OF USE, DOWN TIME, DIMINUTION IN
VALUE, COST OF ALTERNATIVE TRANSPORTATION, INCONVENIENCE, COST OF LODGING, VEHICLE
RENTAL EXPENSES, LABOR CHARGES, EQUIPMENT RENTAL CHARGES OR OTHER ECONOMIC LOSSES),
WHETHER IN AN ACTION IN CONTRACT OR TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR
OTHERWISE, EVEN IF OEM HAS BEEN ADVISED OF THE POSSIBILITIES OF SUCH DAMAGES. FURTHER,
QEM'S LIABILITY FOR ANY AND ALL WARRANTY CLAIMS HEREUNDER SHALL BE LIMITED TO THE
PURCHASE PRICE OF THE PRODUCT.

RFWO0304 - Frame Assembly Structural - 20Y-100K - 2102

This Limited Warranty only covers breaking or cracking of factory installed frame rails, frame rail
liners, frame rail extensions, crossmember tubes or channels and any structure or gussets that attach
crossmembers to the frame.

Parts, companents and subsystems excluded from this Limited Warranty include, but are not limited
to, parts with evidence of alterations, cutting, splicing, welding or drilling of rails or flanges without
the prior written authorization of the OEM; damage resulting from corrosion, including but not
limited to, exposure to salt, deicing agents, acidic material, or other damaging chemicals or materials;
any item that is bolted to the frame rail including the item attachment hardware (bolts, nuts, etc.);
and paint, undercoating, or other surface treatments.

General Exclusions and Conditions; What This Limited Warranty Does Not Cover:

The Product may incorporate subsystems, assemblies, parts, components, and otheritems
manufactured by third-party manufacturers which may include, but are not limited to, chassis, engine
and emissions system, transmission, transfer case, axles, suspensions, water pumps, monitors,
valves, foam systems, aerial devices (each, a “Third-Party Part” and collectively, the “Third-Party
Parts”). OEM does not warrant Third-Party Parts. Defects in materials and workmanship related to
Third-Party Parts that carry their own warranty are subject to that warranty. OEM hereby assigns to
Purchaser any assignable warranty applicable to the Third-Party Parts. The previous sentence is
OEM’s sole obligation with respect to Third-Party Parts.

This Limited Warranty does not apply to, and OEM shall have no responsibility or liability for, any
claim, loss or damage resulting from or caused by any of the following: (a) normal wear and tear; (b)
misuse, carelessness, abuse or neglect (e.g. overloading, driving over curbs or exposure to corrosive
or flooded environments); (c) improper handling, storage or repairs; (d) use of the Product other than
for its intended purpose; (e) collision, fire, theft, vandalism; (f) weather, freezing, flooding, acts of
God, or other casualties; (g) exposure to salt, acids, corrosive agents or other damaging chemicals or
materials; (h) components or systems, whether new or used, provided by Purchaser and installed at
its request; (i) when the odometer or hour meter is disconnected, or its reading has been altered, or
actual mileage or hours cannot be determined; (j) improper maintenance or use including, but not
limited to, failure to follow the required or recommended maintenance schedules, failure to maintain
operating parameters, and failure to follow operating instructions; (k) any Third-Party Parts; (1)
additions or accessories not originally installed by OEM, including ancillary equipment used in
firefighting, and any problems resulting from such additions or accessories; (m) any “aftermarket”
devices installed on the Product; (n) the repair or modification of any existing part, component or
subsystem originally installed by OEM without its prior express written authorization and any
problems resulting from such repair or modification. Further, this Limited Warranty shall be null and
void if the Product is ever leased or rented, whether or not for compensation, to another person or
entity.

Miscellaneous Terms:

OEM reserves the right to make changes to the Product without incurring any obligation to modify or
improve previously manufactured parts or products. Further, OEM may respond to or correct any
issue or complaint for which it does not otherwise have responsibility under this Limited Warranty
without becoming obligated to respond to or correct any future issue or complaint of a same or
similar nature, and such response or correction shall not constitute an admission of warranty
coverage or impose any additional obligations on OEM.




Custom Chassis

KIVIE

Twenty Five (25) Years or 150,000 Miles

Frame Rail Corrosion (Zinc Plate and Powder Coat)
Limited Warranty

Subject to the provisions, limitations, and exclusions set forth in this certificate, Kovatch Mobile Equipment Corp. (“OEM”) extends the following Limited Warranty to the Purchaser of a fire apparatus
vehicle manufactured by OEM (the "Apparatus”). As used herein, “Purchaser” means that person or entity which purchases and commences first commercial use of the Product for its intended purpose.

This Limited Warranty Covers:

Specific Exclusions and Conditions

The Custom Chassis' Zinc plated and power coated chassis frame rail system (the “Product”) shall be
free from corrosion perforation, under normal use and maintenance, for the warranty period
described below in this certificate. Also see the Section herein entitled “Specific Exclusions and
Conditions” for mare details regarding the parts and components covered by this Limited Warranty.

This Limited Warranty Coverage will Begin:

The date the Product is placed into service by the Purchaser or thirty (30) days after the date of the
Product invoice to the Purchaser, whichever comes first.

This Limited Warranty Coverage Ends After the First Occurrence of:

' Twenty Five (25) Years or 150,000 Miles

Who is Covered by this Limited Warranty: This Limited Warranty only applies to Purchaser and,
unless required by applicable law, may not be assigned or transferred to any other person or entity
without OEM's prior written authorization. This Limited Warranty is valid only in the country in
which the Product is first sold.

How to Obtain Warranty Service: See the Operater Manual(s) for instructions on how to register
the Product, to obtain warranty repair authorization and service, and to make arrangements for the
Product to be transported to an OEM-authorized service facility for warranty service. All warranty
service and towing must be authorized by an OEM customer service representative before any
warranty or towing service is performed. OEM shall not be responsible for, or reimburse Purchaser
for, any costs or expenses relating to unauthorized warranty service or towing. Purchaser must
notify OEM or its authorized customer service representative as soon as possible after discovery of
any defect with the Product but in no event more than ten (10) days after discovery.

Exclusive Remedy: OEM will, at its option, repair or replace the Product if it is defective in materials
or workmanship during the warranty period stated above and covered by this Limited Warranty.
Such repair or replacement may be performed at an OEM facility or by an OEM-authorized service
facility. Any repaired or replaced Product shall be warranted only for the remainder of the warranty
period applicable to the original Product. THIS PARAGRAPH CONTAINS OEM'S SOLE OBLIGATION
AND PURCHASER'S EXCLUSIVE REMEDIES FOR ANY DEFECTIVE PRODUCT COVERED BY THIS LIMITED
WARRANTY.

Third Party Representations: No person or entity is authorized to create any other warranty,
obligation or liability in connection with the Product, and OEM is not responsible for any
representation, promise or warranty made by any person, dealer, component manufacturer, vehicle
manufacturer, or other entity beyond what is expressly stated in this Limited Warranty.

Disclaimer of Other Warranties: THIS LIMITED WARRANTY 1S OEM'S SOLE AND EXCLUSIVE
WARRANTY WITH RESPECT TO THE PRODUCT. EXCEPT FOR THE LIMITED WARRANTIES STATED IN
THIS CERTIFICATE, OEM MAKES NO OTHER EXPRESS OR IMPLIED REPRESENTATIONS OR
WARRANTIES WHATSOEVER REGARDING THE PRODUCT INCLUDING, WITHOUT LIMITATION, ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-
INFRINGEMENT, OR ANY WARRANTIES ARISING FROM COURSE OF DEALING OR USAGE OF TRADE,
ALL OF WHICH ARE EXPRESSLY DISCLAIMED. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND
THE DESCRIPTION ON THE FACE HEREOF. TO THE EXTENT THAT ANY IMPLIED WARRANTIES MAY
NQT BE DISCLAIMED UNDER APPLICABLE LAW, SUCH WARRANTIES ARE EXPRESSLY LIMITED TO THE
DURATION OF THE EXPRESS WARRANTY STATED IN THIS CERTIFICATE.

Limitation of Liability:

IN NO EVENT SHALL OEM BE LIABLE TO PURCHASER OR ANY THIRD PARTY FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, ENHANCED, PUNITIVE OR CONSEQUENTIAL DAMAGES
RELATING TO OR ARISING OUT OF THE PRODUCT OR OTHERWISE (INCLUDING, WITHOUT
LIMITATION, LOST REVENUE, LOST PROFITS, LOSS OF OPPORTUNITIES, LOSS OF USE, DOWN TIME,
DIMINUTION IN VALUE, COST OF ALTERNATIVE TRANSPORTATION, INCONVENIENCE, COST OF
LODGING, VEHICLE RENTAL EXPENSES, LABOR CHARGES, EQUIPMENT RENTAL CHARGES OR OTHER
ECONOMIC LOSSES), WHETHER IN AN ACTION IN CONTRACT OR TORT (INCLUDING NEGLIGENCE),
STRICT UABILITY OR OTHERWISE, EVEN IF OEM HAS BEEN ADVISED OF THE POSSIBIUTIES OF SUCH
DAMAGES. FURTHER, OEM'S LIABILITY FOR ANY AND ALL WARRANTY CLAIMS HEREUNDER SHALL
BE LIMITED TO THE PURCHASE PRICE OF THE PRODUCT.

RFW0316 - Frame Rail Corrosion (Zinc Plate and Powder Coat) - 25Y-150K - 2102

This Limited Warranty only covers repair or replacement of the zinc plated and powder coated
frame rail system consisting of the frame rails, frame liners, or frame wrappers if they are found to
have corrosion perforation.

As used in this Limited Warranty, corrosion perforation is defined as an actual hole through the
piping material caused by corrosion,

Parts, components and subsystems excluded from this Limited Warranty include, but are not
limited to, any frame component not zinc plated; parts, components and systems with evidence of
alterations, cutting, splicing, welding or drilling of rails or flanges without the prior written
authorization of the OEM;

parts, components and subsystems where the Apparatus has been involved in an accident; and
paint, undercoating, or other surface treatments.

As a condition to maintaining this Limited Warranty, the Purchaser must have the Apparatus
inspected annually by an authorized OEM representative for damage to surface coatings of the
frame including paint, plating, caulking and undercoating, and a written inspection report detailing
the findings from each annual inspection must be forwarded to the OEM customer service
department within 30 days of each inspection and any repairs. Failure to have damaged areas of the
frame immediately repaired may void this Limited Warranty.

General Exclusions and Conditions; What This Limited Warranty Does Not Cover:

The Product may incorporate subsystems, assemblies, parts, components, and other items
manufactured by third-party manufacturers which may include, but are not limited to, chassis,
engine and emissions system, transmission, transfer case, axles, suspensions, water pumps,
monitors, valves, foam systems, aerial devices (each, a “Third-Party Part” and collectively, the “Third-
Party Parts”). OEM does not warrant Third-Party Parts. Defects in materials and workmanship
related to Third-Party Parts that carry their own warranty are subject to that warranty. OEM hereby
assigns to Purchaser any assignable warranty applicable to the Third-Party Parts. The previous
sentence is OEM's sole obligation with respect to Third-Party Parts.

This Limited Warranty does not apply to, and OEM shall have no responsibility or liability for, any
claim, loss or damage resulting from or caused by any of the following: (a) normal wear and tear; (b)
misuse, carelessness, abuse or neglect (e.g. overloading, driving over curbs or exposure to corrosive
or flooded environments); (c) improper handling, storage or repairs; (d) use of the Product other
than for its intended purpose; (e) collision, fire, theft, vandalism; (f) weather, freezing, flooding, acts
of God, or other casualties; (g) exposure to salt, acids, corrosive agents or other damaging chemicals
or materials; (h) components or systems, whether new or used, provided by Purchaser and installed
at its request; (i) when the odometer or hour meter is discannected, or its reading has been altered,
or actual mileage or hours cannot be determined; (j) improper maintenance or use including, but
not limited to, failure to follow the required or recommended maintenance schedules, failure to
maintain operating parameters, and failure to follow operating instructions; (k) any Third-Party
Parts; {I) additions or accessories not originally installed by OEM, including ancillary equipment used
in firefighting, and any problems resulting from such additions or accessaries; (m) any “aftermarket”
devices installed on the Product; (n) the repair or modification of any existing part, component or
subsystem originally installed by OEM without its prior express written authorization and any
problems resulting from such repair or modification. Further, this Limited Warranty shall be null
and void if the Product is ever leased or rented, whether or not for compensation, to another
person or entity.

Miscellaneous Terms:

OEM reserves the right to make changes to the Product without incurring any obligation to modify
ar imprave previously manufactured parts or products. Further, OEM may respond to or correct any
issue or complaint for which it does not otherwise have respansibility under this Limited Warranty
without becoming obligated to respond to or carrect any future issue or complaint of a same or
similar nature, and such response or carrection shall not constitute an admission of warranty
coverage or impose any additional obligations on OEM.




Fire Apparatus
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Ten (10) Years or 100,000 Miles
Body Structure (Aluminum)

Limited Warranty

Subject to the provisions, limitations, and exclusions set forth in this certificate, Kovatch Mobile Equipment Corp. ("OEM") extends the following Limited Warranty to the Purchaser of a fire apparatus vehicle
manufactured by OEM (the "Apparatus"). As used herein, “Purchaser” means that person or entity which purchases and commences first commercial use of the Product for its intended purpose.

This Limited Warranty Covers:

Specific Exclusions and Conditions

The Apparatus’s aluminum body structure system (the “Product”) shall be free from defects in
material and workmanship, under normal use and maintenance, for the warranty period described
below in this certificate. Also see the Section herein entitled “Specific Exclusions and Conditions” for
more details regarding the parts and components covered by this Limited Warranty.

This Limited Warranty Coverage will Begin:

The date the Product is placed into service by the Purchaser or thirty {30) days after the date of the
Product invoice to the Purchaser, whichever comes first.

This Limited Warranty Coverage Ends After the First Occurrence of:

Ten (10) Years or 100,000 Miles

Who is Covered by this Limited Warranty: This Limited Warranty only applies to Purchaser and,
unless required by applicable law, may not be assigned or transferred to any other person or entity
without OEM’s prior written authorization. This Limited Warranty is valid only in the country in which
the Product is first sold.

How to Obtain Warranty Service: See the Operator Manual(s) for instructions on how to register the
Product, to obtain warranty repair authorization and service, and to make arrangements for the
Product to be transported to an QEM-authorized service facility for warranty service. All warranty
service and towing must be authorized by an OEM customer service representative before any
warranty or towing service is performed. OEM shall not be responsible for, or reimburse Purchaser
for, any costs or expenses relating to unauthorized warranty service or towing. Purchaser must notify
OEM or its authorized customer service representative as soon as possible after discovery of any
defect with the Product but in no event more than ten (10) days after discovery.

Exclusive Remedy: OEM will, at its option, repair or replace the Product if it is defective in materials
or workmanship during the warranty period stated above and covered by this Limited Warranty. Such
repair or replacement may be performed at an OEM facility or by an OEM-authorized service facility.
Any repaired or replaced Product shall be warranted only for the remainder of the warranty period
applicable to the original Product. THIS PARAGRAPH CONTAINS OEM'S SOLE OBLIGATION AND
PURCHASER’S EXCLUSIVE REMEDIES FOR ANY DEFECTIVE PRODUCT COVERED 8Y THIS LIMITED
WARRANTY.

Third Party Representations: No person or entity is authorized to create any other warranty,
obligation or liability in connection with the Product, and OEM is not respansible for any
representation, promise or warranty made by any person, dealer, component manufacturer, vehicle
manufacturer, or other entity beyond what is expressly stated in this Limited Warranty.

Disclaimer of Other Warranties: THIS LIMITED WARRANTY IS OEM’S SOLE AND EXCLUSIVE
WARRANTY WITH RESPECT TO THE PRODUCT. EXCEPT FOR THE LIMITED WARRANTIES STATED IN
THIS CERTIFICATE, OEM MAKES NO OTHER EXPRESS OR IMPLIED REPRESENTATIONS OR WARRANTIES
WHATSOEVER REGARDING THE PRODUCT INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT, OR ANY
WARRANTIES ARISING FROM COURSE CF DEALING OR USAGE OF TRADE, ALL OF WHICH ARE
EXPRESSLY DISCLAIMED. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION
ON THE FACE HEREOF. TO THE EXTENT THAT ANY IMPLIED WARRANTIES MAY NOT BE DISCLAIMED
UNDER APPLICABLE LAW, SUCH WARRANTIES ARE EXPRESSLY LIMITED TO THE DURATION OF THE
EXPRESS WARRANTY STATED IN THIS CERTIFICATE.

Limitation of Liability:

IN NO EVENT SHALL OEM BE LIABLE TO PURCHASER OR ANY THIRD PARTY FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, ENHANCED, PUNITIVE OR CONSEQUENTIAL DAMAGES RELATING
TO OR ARISING OUT OF THE PRODUCT OR OTHERWISE (INCLUDING, WITHOUT LIMITATION, LOST
REVENUE, LOST PROFITS, LOSS OF OPPORTUNITIES, LOSS OF USE, DOWN TIME, DIMINUTION IN
VALUE, COST OF ALTERNATIVE TRANSPORTATION, INCONVENIENCE, COST OF LODGING, VEHICLE
_RENTAL EXPENSES, LABOR CHARGES, EQUIPMENT RENTAL CHARGES OR OTHER ECONOMIC LOSSES),
WHETHER IN AN ACTION IN CONTRACT OR TORT {INCLUDING NEGLIGENCE), STRICT LIABILITY OR
OTHERWISE, EVEN IF OEM HAS BEEN ADVISED OF THE POSSIBILITIES OF SUCH DAMAGES. FURTHER,
QEM'S LIABILITY FOR ANY AND ALL WARRANTY CLAIMS HEREUNDER SHALL BE LIMITED TO THE
PURCHASE PRICE OF THE PRODUCT.

RFW0502 - Body Structure (Aluminum) - 10Y-100K - 2102

This Limited Warranty only covers defects in the material and workmanship of the aluminum bedy
structural components of the Product. Parts, components and subsystems excluded from this Limited
Warranty include, but are not limited to, the exterior coating, graphics, corrosion damage, electrical
system, lighting, equipment mounting, shelves, trays, compartment doors, hinges, trim parts, body
mounting brackets, vibration isclators, fasteners or hardware.

General Exclusions and Conditions; What This Limited Warranty Does Not Cover:

The Product may incorporate subsystems, assemblies, parts, components, and other items
manufactured by third-party manufacturers which may include, but are not limited to, chassis, engine
and emissions system, transmission, transfer case, axles, suspensions, water pumps, monitors,
valves, foam systems, aerial devices (each, a “Third-Party Part” and collectively, the “Third-Party
Parts”). OEM does not warrant Third-Party Parts. Defects in materials and werkmanship related to
Third-Party Parts that carry their own warranty are subject to that warranty. OEM hereby assigns to
Purchaser any assignable warranty applicable to the Third-Party Parts. The previous sentence is
OEM’s sole obligation with respect to Third-Party Parts.

This Limited Warranty does not apply to, and OEM shall have no responsibility or liability for, any
claim, loss or damage resulting from or caused by any of the following: (a) normal wear and tear; (b)
misuse, carelessness, abuse or neglect (e.g. overloading, driving over curbs or exposure to corrosive
or flooded environments); (¢) improper handling, storage or repairs; (d) use of the Product other than
for its intended purpose; () collision, fire, theft, vandalism; (f} weather, freezing, flooding, acts of
God, or other casualties; (g) exposure to salt, acids, corrosive agents or other damaging chemicals or
materials; (h) components or systems, whether new or used, provided by Purchaser and installed at
its request; (i) when the odometer or hour meter is disconnected, or its reading has been altered, or
actual mileage or hours cannot be determined; (j) improper maintenance or use including, but not
limited to, failure to follow the required or recommended maintenance schedules, failure to maintain
operating parameters, and failure to follow operating instructions; (k) any Third-Party Parts; (1)
additions or accessories not originally installed by OEM, including ancillary equipment used in
firefighting, and any problems resulting from such additions or accessories; (m) any “aftermarket”
devices installed on the Product; (n) the repair or modification of any existing part, component or
subsystem originally installed by OEM without its prior express written authorization and any
problems resulting from such repair or modification. Further, this Limited Warranty shall be null and
void if the Product is ever leased or rented, whether or not for compensation, to another persan or
entity.

Miscellaneous Terms:

OEM reserves the right to make changes to the Product without incurring any obligation to modify or
improve previously manufactured parts or products. Further, OEM may respond to or correct any
issue or complaint for which it does not otherwise have respensibility under this Limited Warranty
without becoming obligated to respond to or correct any future issue or complaint of a same or
similar nature, and such response or correction shall not constitute an admission of warranty
coverage or impose any additional obligations on OEM.

2102




Fire Apparatus

KINME

Ten (10) Years

Paint and Finish (Exterior Clear coated)
Limited Warranty

Subject to the provisions, limitations, and exclusions set forth in this certificate, Kovatch Mobile Equipment Corp. (“OEM”) extends the following Limited Warranty to the Purchaser of a fire apparatus
vehicle manufactured by OEM (the Apparatus”). As used herein, “Purchaser” means that person or entity which purchases and commences first commercial use of the Product for its intended purpose.

This Limited Warranty Covers:

Specific Exclusions and Conditions

The Apparatus’s OEM-applied exterior coating and finishing system (the “Product”) shall be free
from the paint system adhesion defects listed in the Section herein entitled “Specific Exclusions and
Conditions”, under normal use and maintenance, for the warranty period described in this
certificate.

Limited Warranty coverage schedule:

Basecoat/Clear Coat

0-120 Months:  100%

Corrosion

0-24 Months or 100,000 Miles:  100%

25-48 Months or 100,000 Miles:  50%

If the Product is manufactured using a chassis provided by a Third-Party Parts manufacturer (i.e. a
commercial chassis), this Limited Warranty shall not apply to the chassis. Instead, the Product's
chassis will be covered by, and subject to, a separate limited warranty provided by that Third-Party
Parts manufacturer. In addition, also see the Section herein entitled “Specific Exclusions and
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This Limited Warranty Coverage will Begin:

The date the Product is placed into service by the Purchaser or thirty (30) days after the date of the
Product invoice to the Purchaser, whichever comes first.

This Limited Warranty Coverage Ends After the First Occurrence of:

Ten (10) Years

Who is Covered by this Limited Warranty: This Limited Warranty only applies to Purchaser and,
unless required by applicable law, may not be assigned or transferred to any other person or entity
without OEM'’s prior written authorization. This Limited Warranty is valid only in the country in
which the Product is first sold.

How to Obtain Warranty Service: See the Cperator Manual(s) for instructions on how to register
the Product, to obtain warranty repair authorization and service, and to make arrangements for the
Product to be transported to an OEM-authorized service facility for warranty service. All warranty
service and towing must be authorized by an OEM customer service representative before any
warranty or towing service is performed. OEM shall not be responsible for, or reimburse Purchaser
for, any costs or expenses relating to unauthorized warranty service or towing. Purchaser must
notify OEM or its authorized customer service representative as soon as possible after discovery of
any defect with the Product but in no event more than ten (10) days after discovery.

Exclusive Remedy: OEM will, at its option, repair or replace the Product if it is defective in materials
or workmanship during the warranty period stated above and covered by this Limited Warranty.
Such repair or replacement may be performed at an OEM facility or by an OEM-authorized service
facility. Any repaired or replaced Product shall be warranted only for the remainder of the warranty
period applicable to the original Product. THIS PARAGRAPH CONTAINS CEM'S SOLE OBLIGATION
AND PURCHASER'S EXCLUSIVE REMEDIES FOR ANY DEFECTIVE PRODUCT COVERED BY THIS LIMITED
WARRANTY.

Third Party Representations: No person or entity is authorized to create any other warranty,
obligation or liability in connection with the Product, and OEM is not responsible for any
representation, promise or warranty made by any person, dealer, component manufacturer, vehicle
manufacturer, or other entity beyond what is expressly stated in this Limited Warranty.

Disclaimer of Other Warranties: THIS LIMITED WARRANTY IS OEM'S SOLE AND EXCLUSIVE
WARRANTY WITH RESPECT TO THE PRODUCT. EXCEPT FOR THE LIMITED WARRANTIES STATED IN
THIS CERTIFICATE, OEM MAKES NO OTHER EXPRESS OR IMPLIED REPRESENTATIONS OR
WARRANTIES WHATSOEVER REGARDING THE PRODUCT INCLUDING, WITHOUT LIMITATION, ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-
INFRINGEMENT, OR ANY WARRANTIES ARISING FROM COURSE OF DEALING OR USAGE OF TRADE,
ALL OF WHICH ARE EXPRESSLY DISCLAIMED. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND
THE DESCRIPTION ON THE FACE HEREOF. TO THE EXTENT THAT ANY IMPLIED WARRANTIES MAY
NOT BE DISCLAIMED UNDER APPLICABLE LAW, SUCH WARRANTIES ARE EXPRESSLY LIMITED TO THE
DURATION OF THE EXPRESS WARRANTY STATED IN THIS CERTIFICATE.

Limitation of Liability:

IN NO EVENT SHALL OEM BE LIABLE TO PURCHASER OR ANY THIRD PARTY FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, ENHANCED, PUNITIVE OR CONSEQUENTIAL DAMAGES
RELATING TO OR ARISING QUT OF THE PRODUCT OR OTHERWISE (INCLUDING, WITHOUT
LIMITATION, LOST REVENUE, LOST PROFITS, LOSS OF OPPORTUNITIES, LOSS OF USE, DOWN TIME,
DIMINUTION IN VALUE, COST OF ALTERNATIVE TRANSPORTATION, INCONVENIENCE, COST OF
LODGING, VEHICLE RENTAL EXPENSES, LABOR CHARGES, EQUIPMENT RENTAL CHARGES OR OTHER
ECONOMIC LOSSES), WHETHER IN AN ACTION IN CONTRACT OR TORT (INCLUDING NEGLIGENCE),
STRICT LIABILITY OR OTHERWISE, EVEN IF OEM HAS BEEN ADVISED OF THE POSSIBILITIES OF SUCH
DAMAGES. FURTHER, OEM'S LIABILITY FOR ANY AND ALL WARRANTY CLAIMS HEREUNDER SHALL
BE LIMITED TO THE PURCHASE PRICE OF THE PRODUCT.

RFWO0710 - Paint and Finish (Exterior Clear coated) - 10Y - 2104

This Limited Warranty only covers defects in the following aspects of the Product:

A. Loss of adhesion of the Product resulting in rusting less than Rust Grade 5 as in ASTM D 610-08.
B. Cracking of the Paint System as set forth in ASTM D 661-93.

C. Excessive loss of gloss caused by cracking, checking, and hazing.

D. Scab corrosion, and corrosion under the paint film, where the point of origin is not: (a) A breach
of the coating that occurred because of damage to the paint system, (b) Corresion originating from
a crevice, or (c) Dissimilar metals

E. Chemical Resistance meet ASTM D1308 standards 25 MEK double rubs.

F. Stone Chip SAE J400 Method A — 4B or above.

Damage or Defects excluded from this Limited Warranty include, but are not limited to:

1. Use of cleaning products not prescribed in the apparatus operator manual(s).

2. Exposure to corrosive agents, acid rain, chemical fallout.

3. Heavy-duty pressure washing or aggressive mechanical wash systems.

4. Paint deterioration caused by abuse, accidents, scratches, chips, or bruises.

5. Paint or coatings on the vehicle’s undercarriage, interior, or aerial structure,

6. Applied or painted graphics, reflective material or gold leaf.

7. Paints or coatings of supplier parts including roller shutter doars.

8. Mechanical abrasion or external foreign object damage.

9. Application of, or removal of, stickers or decals including replacement.

10. Body compartment interior coatings, undercarriage and frame.

11. Defects resulting from or inherent to application such as runs, orange peel, and fisheyes.

12. Defects caused by acid rain and industrial fallout.

General Exclusions and Conditions; What This Limited Warranty Does Not Cover:

The Product may incorporate subsystems, assemblies, parts, components, and other items
manufactured by third-party manufacturers which may include, but are not limited to, chassis,
engine and emissions system, transmission, transfer case, axles, suspensions, water pumps,
monitors, valves, foam systems, aerial devices (each, a “Third-Party Part” and collectively, the “Third-
Party Parts”). OEM does not warrant Third-Party Parts. Defects in materials and workmanship
related to Third-Party Parts that carry their own warranty are subject to that warranty. OEM hereby
assigns to Purchaser any assignable warranty applicable to the Third-Party Parts. The previous
sentence is OEM'’s sole obligation with respect to Third-Party Parts.

This Limited Warranty does not apply to, and OEM shall have no responsibility or liability for, any
claim, loss or damage resulting from or caused by any of the following: (a) normal wear and tear; (b)
misuse, carelessness, abuse or neglect (e.g. overloading, driving over curbs or exposure to corrosive
or flooded environments); (c) improper handling, storage or repairs; (d) use of the Product other
than for its intended purpose; (e] collision, fire, theft, vandalism; (f) weather, freezing, flooding, acts
of God, or other casualties; (g) exposure to salt, acids, corrosive agents or other damaging chemicals
or materials; (h) components or systems, whether new or used, provided by Purchaser and installed
at its request; (i) when the odometer or hour meter is disconnected, or its reading has been altered,
or actual mileage or hours cannot be determined; (j) improper maintenance or use including, but
not limited to, failure to follow the required or recommended maintenance schedules, failure to
maintain operating parameters, and failure to follow operating instructions; (k) any Third-Party
Parts; (1) additions or accessories not originally installed by OEM, including ancillary equipment used
in firefighting, and any praoblems resulting from such additions or accessories; (m) any “aftermarket”
devices installed on the Product; (n) the repair or modification of any existing part, component or
subsystem originally installed by OEM without its prior express written authorization and any
problems resulting from such repair or modification. Further, this Limited Warranty shall be null
and void if the Product is ever leased or rented, whether or not for compensation, to another
person or entity.

Miscellaneous Terms:

OEM reserves the right to make changes to the Product without incurring any obligation to modify
ar improve previously manufactured parts or products. Further, OEM may respond to or correct any
issue or complaint for which it does not otherwise have responsibility under this Limited Warranty
without becoming obligated to respond to or correct any future issue or complaint of a same or
similar nature, and such response or carrection shall not constitute an admission of warranty
coverage or impose any additional obligations on OEM.
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Ten (10) Years or 100,000 Miles
Plumbing and Piping Corrosion-Free (Stainless Steel)

Limited Warranty

Subject to the provisions, limitations, and exclusions set forth in this certificate, Kovatch Mobile Equipment Corp. (“OEM") extends the following Limited Warranty to the Purchaser of a fire apparatus vehicle
manufactured by OEM (the Apparatus”). As used herein, “Purchaser” means that person or entity which purchases and commences first commercial use of the Product for its intended purpose.

This Limited Warranty Covers:

Specific Exclusions and Conditions

The Apparatus’s stainless steel fire suppression plumbing and piping shall system (the “Product”)
shall be free from corrosion perforation, under normal use and maintenance, for the warranty period
described below in this certificate. Also see the Section herein entitled “Specific Exclusions and
Conditions” for a more detailed description of the parts and components covered by this Limited
Warranty.

This Limited Warranty Coverage will Begin:

The date the Product is placed into service by the Purchaser or thirty (30) days after the date of the
Product invoice to the Purchaser, whichever comes first.

This Limited Warranty Coverage Ends After the First Occurrence of:

Ten (10) Years or 100,000 Miles

Who is Covered by this Limited Warranty: This Limited Warranty only applies to Purchaser and,
unless required by applicable law, may not be assigned or transferred to any other person or entity
without OEM'’s prior written authorization. This Limited Warranty is valid only in the country in which
the Product is first sold.

How to Obtain Warranty Service: See the Operatar Manual(s) for instructions en how to register the
Product, to obtain warranty repair authorization and service, and to make arrangements for the
Product to be transported to an OEM-authorized service facility for warranty service. All warranty
service and towing must be authorized by an OEM customer service representative before any
warranty or towing service is parformed. OEM shall not be responsible for, or reimburse Purchaser
for, any costs or expenses relating to unautharized warranty service or towing. Purchaser must notify
OEM or its authorized customer service representative as soon as possible after discovery of any
defect with the Product but in no event more than ten (10) days after discovery.

Exclusive Remedy: OEM will, at its option, repair or replace the Product if it is defective in materials
or workmanship during the warranty period stated above and covered by this Limited Warranty. Such
repair or replacement may be performed at an OEM facility or by an OEM-authorized service facility.
Any repaired or replaced Product shall be warranted only for the remainder of the warranty period
applicable to the original Product. THIS PARAGRAPH CONTAINS OEM’S SOLE OBLIGATION AND
PURCHASER'S EXCLUSIVE REMEDIES FOR ANY DEFECTIVE PRODUCT COVERED BY THIS LIMITED
WARRANTY.

Third Party Representations: No person or entity is authorized to create any other warranty,
obligation or liability in connection with the Product, and OEM is not responsible for any
representation, promise or warranty made by any person, dealer, component manufacturer, vehicle
manufacturer, or other entity beyond what is expressly stated in this Limited Warranty.

Disclaimer of Other Warranties: THIS LIMITED WARRANTY IS QEM'S SOLE AND EXCLUSIVE
WARRANTY WITH RESPECT TO THE PRODUCT. EXCEPT FOR THE LIMITED WARRANTIES STATED IN
THIS CERTIFICATE, OEM MAKES NO OTHER EXPRESS OR IMPLIED REPRESENTATIONS OR WARRANTIES
WHATSOEVER REGARDING THE PRODUCT INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT, OR ANY
WARRANTIES ARISING FROM COURSE OF DEALING OR USAGE OF TRADE, ALL OF WHICH ARE
EXPRESSLY DISCLAIMED. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION
ON THE FACE HEREOF. TO THE EXTENT THAT ANY IMPLIED WARRANTIES MAY NOT BE DISCLAIMED
UNDER APPLICABLE LAW, SUCH WARRANTIES ARE EXPRESSLY LIMITED TO THE DURATION OF THE
EXPRESS WARRANTY STATED IN THIS CERTIFICATE.

Limitation of Liability:

IN NO EVENT SHALL OEM BE LIABLE TO PURCHASER OR ANY THIRD PARTY FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, ENHANCED, PUNITIVE OR CONSEQUENTIAL DAMAGES RELATING
TO OR ARISING QUT OF THE PRODUCT OR OTHERWISE (INCLUDING, WITHOUT LIMITATION, LOST
REVENUE, LOST PROFITS, LOSS OF OPPORTUNITIES, LOSS OF USE, DOWN TIME, DIMINUTION IN
VALUE, COST OF ALTERNATIVE TRANSPCORTATION, INCONVENIENCE, COST OF LODGING, VEHICLE
RENTAL EXPENSES, LABOR CHARGES, EQUIPMENT RENTAL CHARGES OR OTHER ECONOMIC LOSSES),
WHETHER IN AN ACTION IN CONTRACT OR TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR
QOTHERWISE, EVEN IF OEM HAS BEEN ADVISED OF THE POSSIBILITIES OF SUCH DAMAGES. FURTHER,
OEM'S LIABILITY FOR ANY AND ALL WARRANTY CLAIMS HEREUNDER SHALL BE LIMITED TO THE
PURCHASE PRICE OF THE PRODUCT.

RFWO0801 - Plumbing and Piping Corrosion-Free (Stainless Steel) - 10Y-100K - 2102

This Limited Warranty only covers corrosion perforation in the stainless steel fire suppression pipes
and associated joints for intake and discharge lines of the Praduct. Parts, components and
subsystems excluded from this Limited Warranty include, but are not limited to, the exterior
coatings, electrical system, pump and pump accessories, valves, monitors, light towers, generators,
gauges, hoses, trim parts, fasteners or hardware.

As used in this Limited Warranty, corrosion perforation is defined as an actual hole through the
piping material caused by corrosion.

General Exclusions and Conditions; What This Limited Warranty Does Not Cover:

The Product may incorporate subsystems, assemblies, parts, components, and other items
manufactured by third-party manufacturers which may include, but are not limitad to, chassis, engine
and emissions system, transmission, transfer case, axles, suspensions, water pumps, monitors,
valves, foam systems, aerial devices (each, a “Third-Party Part” and collectively, the “Third-Party
Parts”). OEM does not warrant Third-Party Parts. Defects in materials and workmanship related to
Third-Party Parts that carry their own warranty are subject to that warranty. OEM hereby assigns to
Purchaser any assignable warranty applicable to the Third-Party Parts. The previous sentence is
OEM'’s sole obligation with respect to Third-Party Parts.

This Limited Warranty does not apply to, and OEM shall have no responsibility or liability for, any
claim, loss or damage resulting from or caused by any of the following: (a) normal wear and tear; (b)
misuse, carelessness, abuse or neglect (e.g. overloading, driving over curbs or exposure to corrosive
or flooded environments}; (c) improper handling, storage or repairs; (d) use of the Product other than
for its intended purpose; (e) collision, fire, theft, vandalism; (f) weather, freezing, flooding, acts of
God, or other casualties; (g) exposure to salt, acids, corrosive agents or other damaging chemicals or
materials; (h) components or systems, whether new or used, provided by Purchaser and installed at
its request; (i) when the odometer or hour meter is disconnected, or its reading has been altered, or
actual mileage or hours cannot be determined; (j) improper maintenance or use including, but not
limited to, failure to follow the required or recommended maintenance schedules, failure to maintain
operating parameters, and failure to follow operating instructicns; (k) any Third-Party Parts; {1
additions or accessories not originally installed by OEM, including ancillary equipment used in
firefighting, and any problems resulting from such additions or accessories; (m) any “aftermarket”
devices installed on the Product; (n) the repair or modification of any existing part, component or
subsystem originally installed by OEM without its prior express written authorization and any
problems resulting from such repair or modification. Further, this Limited Warranty shall be null and
void if the Product is ever leased or rented, whether or not for compensation, to another person or
entity.

Miscellaneous Terms:

OEM reserves the right to make changes to the Product without incurring any obligation to modify or
improve previously manufactured parts or products. Further, OEM may respond to or correct any
issue or complaint for which it does not otherwise have responsibility under this Limited Warranty
without bacoming obligated to respond to or correct any future issue or complaint of a same or
similar nature, and such response or carrection shall not constitute an admission of warranty
coverage or impose any additional obligations on OEM.
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(800) 235-3928 [Phone] - (570) 669-5124 [Fax]
www.kovatch.com URL

KME FIRE APPARATUS BRIGHTWORK WARRANTY
(Domestic Fire Service Sales)

Kovatch Mobile Equipment (KME) warrants all bright finish components used in the construction of KME Fire
Apparatus against defects and workmanship provided the apparatus is used in a normal and reasonable manner.
This warranty is extended only to the original user-purchaser for a period of one (1) year from the date of delivery
/ acceptance to the original user-purchaser, whichever occurs first.

The expressed warranty excludes corrosion or degradation of bright finished components caused by damage
to the component.

THIS WARRANTY IS EXPRESSLY GRANTED IN LIEU OF ALL OTHER WARRANTIES, WHETHER
EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THERE ARE NO WARRANTIES
WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.

KME shall not be liable to the original purchaser or anyone else for consequential, incidental, special or direct
damages, including, but not limited to, any claims for loss of profits, down time, loss of use or inconvenience.

KME neither assumes nor authorizes any other person to make or assume for it any other obligation, liability or
warranty or to make any other representation on its behalf in connection with the sale or use of the new product
covered by this warranty.

Legal Remedies: Any claim or controversy arising out of or relating to this limited warranty, or beach thereof, shall be settled by arbitration administered by the |
American Arbitration Association in Milwaukee, Wisconsin in accordance with the Commercial Arbitration Rules of the American Arbitration Association. The laws of
the State of Wisconsin shall be applied in any arbitration proceedings, without regard to principles of conflict of law. Each party shall bear its own costs, fees and
expenses of arbitration. The arbitrator(s) determination and the basis for that determination shall be in writing and shall include an explanation of the basis for the
determination. The determination of the arbitrator(s) shall be final and binding and judgment upon such determination may be entered in any court having jurisdiction.
The arbitration proceedings and arbitration award shall be maintained by the parties as strictly confidential, except as otherwise required by court order or as is |
necessary to confirm, vacate, or enforce the award and for disclosure in confidence to the parties’ respective attorneys, tax advisors, or senior management personnel

Furthermore, any action for breach of warranty must be commenced within three months following the expiration of the warranty period.
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KME FIRE APPARATUS
FIVE (5)— YEAR LETTERING WARRANTY
(Domestic Fire Service Sales)

Kovatch Mobile Equipment Corporation will provide a five (5) year warranty against defects in material and
workmanship for all graphic processes. Any valid claims must be made in writing within 15 days of the determination of
any defects to KME Fire Apparatus. KME Fire Apparatus will at its option make any necessary repairs either at a local
authorized service center or at the factory, if required. KME Fire Apparatus will make the final decision as to where the
repairs are to be made and any transportation cost are the owners responsibility, KME will at its option repair or replace
any verified defects in workmanship or materials at no cost to the owner provided all the requirements of this warranty
have been met.

KME shall not be liable to the original purchaser or anyone else for consequential, incidental, special or direct
damages, including, but not limited to, any claims for loss of profits, down time, loss of use or inconvenience.
THE COMPANY MAKES NOT OTHER WARRANTY, EXPRESSED OF IMPLIED, AND SPECIFICALLY,
DISCLAIMS ANY IMPLIED WARRANTY INCLUDING THE WARRANTY OF MERCHANTABILITY.

KME continually strives to improve its products and therefore, reserves the right to make improvements or changes
without incurring any obligations to make such changes or additions on equipment previously sold.

Legal Remedies: Any claim or controversy arising out of or relating to this limited warranty, or beach thereof, shall be settled by arbitration administered by the
American Arbitration Association in Milwaukee, Wisconsin in accordance with the Commercial Arbitration Rules of the American Arbitration Association. The laws of
the State of Wisconsin shall be applied in any arbitration proceedings, without regard to principles of conflict of law. Each party shall bear its own costs, fees and
expenses of arbitration. The arbitrator(s) determination and the basis for that determination shall be in writing and shall include an explanation of the basis for the
determination. The determination of the arbitrator(s) shall be final and binding and judgment upon such determination may be entered in any court having jurisdiction.

The arbitration proceedings and arbitration award shall be maintained by the parties as strictly confidential, except as otherwise required by court order or as is ‘

necessary to confirm, vacate, or enforce the award and for disclosure in confidence to the parties’ respective attorneys, tax advisors, or senior management personnel.
Furthermore, any action for breach of warranty must be commenced within three months following the expiration of the warranty period.
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KME FIRE APPARATUS
10-STAINLESS STEEL PLUMBING WARRANTY
(Domestic Fire Service Sales)

Kovatch Mobile Equipment (KME) warrants all KME manufactured stainless steel plumbing components used
in the construction of KME Fire Apparatus water/foam plumbing systems against defects and workmanship

provided the apparatus is used in a normal and reasonable manner. This warranty is extended only to the |

original user-purchaser for a period of ten years from the date of delivery.

THIS WARRANTY IS EXPRESSLY GRANTED IN LIEU OF ALL OTHER WARRANTIES, WHETHER

EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR |

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THERE ARE NO
WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.

KME shall not be liable to the original purchaser or anyone else for consequential, incidental, special or direct |

damages, including, but not limited to, any claims for loss of profits, down time, loss of use or inconvenience.

KME neither assumes nor authorizes any other person to make or assume for it any other obligation, liability or |

warranty or to make any other representation on its behalf in connection with the sale or use of the new product
covered by this warranty.

Legal Remedies: Any claim or controversy arising out of or relating to this limited warranty, or beach thereof, shall be settled by arbitration administered by the

American Arbitration Association in Milwaukee, Wisconsin in accordance with the Commercial Arbitration Rules of the American Arbitration Association. The laws of |

the State of Wisconsin shall be applied in any arbitration proceedings, without regard to principles of conflict of law. Each party shall bear its own costs, fees and
expenses of arbitration. The arbitrator(s) determination and the basis for that determination shall be in writing and shall include an explanation of the basis for the
determination. The determination of the arbitrator(s) shall be final and binding and judgment upon such determination may be entered in any court having jurisdiction.

The arbitration proceedings and arbitration award shall be maintained by the parties as strictly confidential, except as otherwise required by court order or as is

necessary to confirm, vacate, or enforce the award and for disclosure in confidence to the parties’ respective attomeys, tax advisors, or senior management personnel.
Furthermore, any action for breach of warranty must be commenced within three months following the expiration of the warranty period



Waterous Seven-Year Limited Warranty

WATEROUS warrants, to the original Buyer only, that products manufactured by WATEROUS will be free from defects in material and workmanship under normal use and
service for a period of Seven (7) years from the date the product is first placed in service, or Seven and one-half (7-1/2) years from the date of shipment by WATEROUS,
whichever period shall be the first to expire; provided the Buyer notifies WATEROUS, in writing, of the defect in said product within the warranty period, and said product is
found by WATEROUS to be nonconforming with the aforesaid warranty. When required in writing by WATEROUS, defective products must be promptly returned by Buyer
to WATEROUS at WATEROUS' plant at South St. Paul, Minnesota, or at such other place as may be specified by WATEROUS, with transportation and other charges
prepaid. A Returned Material Authorization (RMA) is required for all products and parts and may be requested by phone, fax, email, or mail. The aforesaid warranty
excludes any responsibility or liability of WATEROUS for:

damages or defects due to accident, abuse, misuse, abnormal operating conditions, negligence, accidental causes, use in non-firefighting applications,
or improper maintenance, or attributable to written specifications or instructions furnished by Buyer;

defects in products manufactured by others and furnished by WATEROUS hereunder, it being understood and agreed by the parties that the only
warranty provided for such products shall be the warranty provided by the manufacturer thereof which, if assignable, WATEROUS will assign to Buyer,
if requested by Buyer;

any product or part, altered, modified, serviced or repaired other than by WATEROUS, without its prior written consent;

the cost of dismantling, removing, transporting, staring, or insuring the defective product or part and the cost of reinstallation; and

normal wear items (packing, strainers, filters, light bulbs, anodes, intake screens, mechanical seals, etc.).

ALL OTHER WARRANTIES ARE EXCLUDED, WHETHER EXPRESS OR IMPLIED BY OPERATION OF LAW OR OTHERWISE, INCLUDING ALL IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT, WHETHER AS A RESULT OF BREACH OF CONTRACT,
WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, OR ANY OTHER CAUSE OF ACTION, SHALL WATEROUS BE LIABLE FOR ANY PUNITIVE,
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR FOR PERSONAL INJURY OR PROPERTY DAMAGES.

The exclusive remedy of Buyer and the sole liability of WATEROUS, whether based on contract, warranty, tort or any other basis of recovery whatsoever, is expressly
limited at the election of WATEROUS to:

(a) the replacement at the agreed point of delivery of any product or part, which upon inspection by WATEROUS or its duly authorized representative, is
found not to conform to the limited warranty set forth above, or

(b) the repair of such product or part, or
(c) the refund or crediting to Buyer of the net sales price of the defective product or part.

BUYER'S REMEDIES CONTAINED HEREIN ARE EXCLUSIVE OF ANY OTHER REMEDY OTHERWISE AVAILABLE TO BUYER.

Waterous Company

125 Hardman Avenue South
South St. Paul, MN 55075 USA
www.waterousco.com

© GOES 342 i
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HALE Warranty Statement

/_\\__%, Effective May 30, 2020

Subject to the following general and specific terms and conditions, Hale Products, Inc. (“Seller”) hereby warrants
to the original Purchaser1 that Products sold under Hale and Class 1 brands will be free of defects in material

and workmanship for the applicable Warranty Period. General terms and conditions applicable for all Products are
set forth under the heading General Terms and Conditions below. Product specific terms and conditions,
including Warranty Periods and Warranty Coverages, are set forth in the Tables following the General Terms
and Conditions.

General Terms and Conditions

The following limitations, exclusions, procedures, and other terms and conditions shall apply for all Products:
Warranty is voided if:

e Product is used for an application, with products or in a manner other than the application, products, and
manner for which such Product is designed and intended

o Product is subjected to a use, service, condition or environment other than a use, service, condition or
environment for which such Product is designed and intended

s Product is not properly installed

e Product is not properly tested and maintained in accordance with Seller's product manuals and supplemental
instructions and guidelines, applicable industry standards and guidelines, and applicable legal and regulatory
requirements

e Product is altered, modified, serviced (except routine maintenance performed in accordance with Seller's
instruction manual for Product and Industry accepted standards and guidelines), or repaired by a person other
than Seller or a person authorized by Seller to make such alteration or modification or perform such service or
repair

e Seller is not paid the full amount of the purchase price for Product when due.

o—

No Warranty covers:

e Ordinary wear and tear

e Failure due to compliance with a specification or design provided or required by Purchaser

o Failure due to improper operation, excess pressure, excess voltage or other similar cause

e Failure due to operator error

« Damage during or after shipment and failure attributable thereto or resulting there from

» Failure attributable to or resulting from the failure or substandard, inadequate or improper performance of any
part, component or equipment not supplied by Seller

o Failure attributable to or resulting from the failure or substandard, inadequate or improper performance of any
third party (e.g., not Hale or Class 1 brand) part, component, Product or equipment, whether or not combined,
packaged, incorporated, installed or used with a Hale or Class 1 brand part, component, Product or equipment.

Seller shall have no obligation under any Warranty unless Purchaser promptly notifies Seller of the failure giving

rise to the Warranty claim, such notice is received by Seller within the applicable Warranty Period, and Seller is

provided with such information, data and records (including, but not limited to, in service date, run hours, and

service and repair records) as Seller may reasonably request in evaluating the Warranty claim. The notice of failure

must be given in writing, identify the Product claimed to be defective (including serial number, if any), and describe

in reasonable detail the circumstances surrounding the failure.

Repaired Product and replacement Product shall be warranted only for the remainder of the original Warranty

Period.

' The “original Purchaser” is the original purchaser from Hale Products, whether the original purchaser isa

distributor, dealer or other reseller, an OEM, or an end user.

o Seller reserves the right to use reconditioned parts for Warranty repairs and to use

reconditioned

Products for Warranty replacements m

Hale Products ;
Trusted Solutions,

607 NW 27" Avenue J;J;;w'ng fa‘:fs-gs'

Ocala, FL 34475

Haleproducts.com



Warranty Statement

Effective May 30, 2020

Seller shall have the right to physically inspect Product claimed to be defective. If requested by Seller,
Purchaser shall deliver the Product claimed to be defective to Seller at its manufacturing facility or to
another party or location designated by Seller. In such event, Seller shall issue to Purchaser a Return
Materials Authorization (RMA) for the Product to be delivered. The Product must be delivered to Seller
within 30 days of issuance of the RMA. The RMA number must be included with the Product when
delivered to Seller. Failure to make timely delivery to Seller of the Product claimed to be defective shall
void any Warranty.

Purchaser or its customer shall be responsible for all freight and shipping charges in connection with the
delivery of Product claimed to be defective to Seller at its manufacturing facility or to another party or
location designated by Seller. Product claimed to be defective must be shipped by Purchaser freight
prepaid, and Purchaser shall bear all risk of loss or damage during shipment.

Repaired and replacement Product and parts will be shipped to Purchaser freight collect, unless a
determination is made prior to shipment that the warranty claim is valid, in which case Product and parts
will be shipped to Purchaser freight prepaid from Supplier. Repaired or replacement Product will be
shipped back to purchaser via UPS ground or IDEX approved standard freight. If Purchaser requires
expedited UPS shipment, Purchaser will cover the difference between ground and service selected costs.
Purchaser shall bear all risk of loss or damage for all freight collect shipments.

When a warranty claim is confirmed by Hale's Quality department, Hale will issue a credit for freight costs
under the following conditions:

e Product was shipped by Purchaser freight prepaid to Supplier. Purchaser to provide a copy of paid
freight bill upon Hale's request.

e Repaired or replacement Product was shipped to Purchaser freight collect. If Purchaser required
expedited shipment, the difference between ground and expedited service costs will be deducted
from total credit.

If requested to do so by Purchaser, Seller may, at its sole option and in its sole discretion, supply a
replacement Product or part to Purchaser prior to making a final determination as to whether Warranty
Coverage is available. If Seller ultimately determines that no Warranty Coverage is available for the
Product claimed to be defective, whether the determination is based on the Warranty being voided, the
Product failure being due to a cause not covered by the Warranty, the failure to make a timely and proper
Warranty claim, or otherwise, Purchaser or its customer will be required to purchase the replacement
Product or part that has been supplied to it by Seller at the price at which Purchaser is then entitled to
purchase such Product or part under the Supply Agreement.

If Seller ultimately determines that no Warranty Coverage is available for a Product claimed to be defective,
whether the determination is based on the Warranty being voided, the Product failure being due to a cause
not covered by the Warranty, the failure to make a timely and proper Warranty claim, or otherwise,
Purchaser shall have the option of either (i) having the Product returned to it freight collect, without repair or
replacement, or (ii) if Seller determines that the Product is repairable, have the Product repaired by Seller or
another party designated by it on a time and materials basis at Seller's then current standard charges for
non-warranty repairs and then returned to Purchaser freight collect.

SELLER’S WARRANTY AS SET FORTH HEREIN IS SELLER'S SOLE AND EXCLUSIVE WARRANTY
AND IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE
AND NON-INFRINGMENT ALL OF WHICH OTHER WARRANTIES ARE EXPRESSLY EXCLUDED.

THE RIGHTS AND REMEDIES SET FORTH HEREIN ARE THE SOLE AND EXCLUSIVE RIGHTS AND
REMEDIES AGAINST SELLER. EXCEPT FOR THE SPECIFIC LIABILITIES AND OBLIGATIONS o—
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Warranty Statement

Effective May 30, 2020

PROVIDED HEREIN, SELLER SHALL HAVE NO LIABILITY OR OBLIGATION WITH RESPECT TO ANY
PRODUCT CLAIMED TO BE DEFECTIVE IN ANY MANNER.

UNDER NO CIRCUMSTANCES SHALL SELLER BE LIABLE FOR SPECIAL, INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR PUNITIVE DAMAGES OF ANY KIND, INCLUDING, BUT NOT LIMITED TO, LOST
OR UNREALIZED SALES, REVENUES, PROFITS, INCOME, COST SAVINGS OR BUSINESS, LOST OR
UNREALIZED CONTRACTS, LOSS OF GOODWILL, DAMAGE TO REPUTATION, LOSS OF PROPERTY,
LOSS OF INFORMATION OR DATA, LOSS OF PRODUCTION, DOWNTIME, OR INCREASED COSTS, IN
CONNECTION WITH ANY PRODUCT, EVEN IF SELLER IS ADVISED OR PLACED ON NOTICE OF THE
POSSIBILITY OF SUCH DAMAGES AND NOTWITHSTANDING THE FAILURE OF ANY ESSENTIAL
PURPOSE OF ANY PRODUCT.
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Warranty Statement
Effective May 30, 2020

Pumps Non-Marine Earlier of (i) 5 years Repair or replacement of Product that Seller determines failed
Mid-Ship, Rear Fire Service from in service date of | during Warranty Period due fo a defect in material or
Mount, and Applications vehicle or equipmentin | workmanship.
Booster (Excludes which Product is initially “Attime pump is ordered, original Purchaser may take
all Engine Driven installed, or (if) 5-1/2 Standard Warranty at no charge or purchase Extended
Units) years from date of Warranty for an additional charge which will be quoted by Seller
shipment of Productto | at griginal purchaser's request at time of order.
original Purchaser. Under Standard Warranty, Seller will cover parts and labor for
Labor is only covered first 2 years of Warranty Period and parts only (no labor) for
for the first two (2) years | remainder of the Warranty Period.
of this warranty Under Extended Warranty (if purchased by original Purchaser),
CoNerE0s: Seller will cover parts and labor for the full Warranty
Period.
When labor is covered, original Purchaser will be reimbursed at
Seller's then current standard labor hours and rates for labor to
make repair (if not repaired by Seller) and to remove defective
Product and re-install repaired or replacement Product. Seller's
approval of repair estimate is required prior to performance of
repair work. If applicable, actual mileage will be reimbursed at
Seller's then current mileage reimbursement rate. See the
Hale Pump and Pump Accessories Labor Warranty Guide
for details on issues covered and fees paid.
Marine and Earlier of (i) 2 years Repair or replacement of Product that Seller determines failed
Other from the date of during Warranty Period due to a defect in material or
Application shipment of Product to | workmanship. No labor is included. P
original Purchaser, or
(i) 2,000 run hours.
Engine Driven Pump If not used for rental or | Repair or replacement of Product that Seller determines failed
Units Ends contracting, 2 years during Warranty Period due to a defect in material or
(Excluding Backpacks from the date of workmanship. Repair labor is included but any other labor
Engines ***) Floats shipment of Product to | (including removal and re- installation) and mileage are excluded.
original Purchaser. Original Purchaser will be reimbursed at Seller's then current
standard labor hours and rates for labor to make repair (if not
repaired by Seller). Seller's approval of repair estimate is
required prior to performance of repair work.
If not used for rental or | Repair or replacement of Product that Seller determines failed
contracting, 2 years during Warranty Period due to a defect in material or
from the date of workmanship. No labor is included.
shipment of
Product to original
Purchaser.
HP Portables If not used for rental or | Repair or replacement of Product that Seller determines failed
contracting, 3 years during Warranty Period due to a defect in material or
from the date of workmanship. No labor is included. See Hale Portable Pump
shipment of Labor Warranty Guide for details on issues covered and fees
Product to original paid
Purchaser
If used for rental or Repair or replacement of Product that Seller determines failed
contracting, earlier of during Warranty Period due to a defect in material or
(i) 6 months from date workmanship. No labor is included.
of shipment to original
Purchaser, or (ji)
1,000 run hours.
Cross-Chassis | Earlier of (i) 12 months | Repair or replacement of Product that Seller determines failed
Skids from date of shipment | during Warranty Period due to a defect in material or
Trailer Units to original Purchaser, or| workmanship. No labor is included.
(i) 1,000 run hours.
—
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Pump

Pump Body
Modules Weldments,
Stainless
Manifolds, and
Fabricated

non-painted or
powder coated

E

of shipment of Product
to original Purchaser.

Warranty Statement
Effective May 30, 2020

et 10 - g X
Repair or replacement of Product that Seller determines failed
(including cracks resulting from stress and rust through of panels)
during Warranty Period due to a defect in material or
workmanship. No labor is included.

Pump modules are built to original Purchasers specification or
design. Although individual Hale and Class 1 brand components
used for pump modules comply with NFPA standards, pump

panels modules are not NFPA compliant. Original Purchaser is solely
responsible for (i) ensuring finished pump houses are NFPA
complaint and adhere to industry accepted standards and
guidelines, and (ii) supplying manuals that include appropriate
directions, instructions and warnings concerning pump house
operation.

Fabricated 2 years from the date | Repair or replacement of Productthat Seller determines failed

painted or of shipment of from paint, finish, and corrosion during Warranty Period due to

powdered Product to original a defect in material or workmanship. No labor is included.

coated Purchaser

panels

Foam

SmartFoam, SmartCAFS,
CAFS Systems, SmartATP,

3 years from the date
of shipment to
original Purchaser.

Repair or replacement of Product that Seller determines failed
during Warranty Period due to a defect in material or
workmanship. No labor is included. Datalogger download

FoamlLogix Systems

shipment to original
Purchaser.

and EZ Fill from Product may be requested to determine cause of
defect.
Foam 1 year from the date of | Repair or replacement of Product that Seller determines failed

during Warranty Period due to a defect in material or
workmanship. No labor is included.

Parts

Pump Repair | Ordered for service
& and
Replacement | repair

90 days from date of
shipment of Product to
original Purchaser.

Repair or replacement of Product that Seller determines failed
during Warranty Period due to a defect in material or
workmanship. No labor is included.

Pressure Gauges

3 years from date of
shipment of Product to
the ariginal Purchaser.

Repair or replacement of Product that Seller determines failed
during Warranty Period due to a defect in material or
workmanship. No labor is included.

shipment of Product to
original Purchaser on
everything except seal.
No warranty on seal.

Plumbing 2 years from date of Repair or replacement of Product that Seller determines failed
shipment of Product to| during Warranty Period due to a defect in material or
original Purchaser. workmanship. No labor is included.

Valves Akron Valve 10 years from date of [ Repair or replacement of Product that Seller determines failed
shipment of Product to | during Warranty Period due to a defect in material or workmanship.
original Purchaser on | No labor is included.
everything except seal.

No warranty on seal.

Class 1 Valve | 10 years from date of | Repair or replacement of Product that Seller determines failed
shipment of Product to | during Warranty Period due to a defect in material or workmanship.
original Purchaser on | No labor is included.
everything except seal.

No warranty on seal.
Hale Valve 10 years from date of | Repair or replacement of Product that Seller determines failed

during Warranty Period due to a defect in material or workmanship.
No labor is included.

Hale Products

607 NW 27" Avenue
Ocala, FL 34475
Haleproducts.com
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Warranty Statement

Effective May 30, 2020

SVS Torrent Valve

10 years from date of | Repair or replacement of Product that Hale determines failed during
shipment of Product to | Warranty Period due to a defect in material or workmanship. No labol
original Purchaser on | is included.

everything except seal.

2 years from date of

shipment of Product to

original Purchaser on

seal.

Electronics 2 years from date of | Repair or replacement of Product that Seller determines failed
shipment of Product | during Warranty Period due to a defect in material or
to original Purchaser. | workmanship. No labor is included.

Monitors Akron 5 years from date of | Repair or replacement of Product that Seller determines failed
shipment of Product | during Warranty Period due to a defect in material or workmanship |
to original Purchaser.| No labor is included.

SafeBuy Medules QMAX/QMAX-XS Earlier of (i) 8 years Repair or replacement of Product that Seller determines failed during

Bundles Pump from in service date of | Warranty Period due to a defect in material or workmanship.

ggrr;hél:grp‘;lli:c]:;eﬁons ig‘iﬂ%gﬂmﬁgﬁle Under Safebuy Warranty: Seller will cover parts and labor for earlier

or equipment in which of (i) 8 yc.ea!'s.f_rom‘in service da;g of vehicle or equipment in vyhich
Product is initially Product is mﬂlalvly. installed, or (ii) 8-1/2 years from date of shipment
installed, or (ii) 8-1/2 of Product to ariginal Purchaser.
years from date of When labor is covered, original Purchaser will be reimbursed at
shipment of Product to | Seller's then current standard labor hours and service rates for labor
original Purchaser. to make repair (if not repaired by Seller) and to remove defective
This is predicated on Product and re-install repaired or replacement Product. Seller's
the end user approval of (epair estimate i:‘; requirgd prior to performance of repair
supplying Hale with | Work. If applicable, actual mileage will be reimbursed at Seller's then
their yearly service current mileage relmbursemgnt rate. See the Hale Pump and
and pump testing Geprbox Labor Warranty Guide for details on issues covered and fee
records by the end of | Paid:
each calendar year.

SAM Bundles- Pumps-Mid-Ship, | Earlier of (i) 10 years | Repair or replacement of Product that Seller determines failed during

Pump with Loose
Valves, Kits or
Modules

Rear Mount, and
Booster (Excludes
all Engine Driven
Units)
Non-Marine Fire
Service
Applications

from in service date
of vehicle or

Warranty Period due to a defect in material or workmanship.

equipment in which
Product is initially
installed, or (i) 10-1/2
years from date of
shipment of Product
to original Purchaser.

Under SAM Warranty, Seller will cover parts and labor for earlier of
(i) 10 years from in service date of vehicle or equipment in which
Product is initially installed, or (ii) 10-1/2 years from date of shipment
of Product to original Purchaser.
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Warranty Statement

Effective May 30, 2020

Hale Products Inc.

Product Spec:ﬁc Warranty Terms and Condmons

Product*

Warranty Penod

Coverage

SAM Bundles-
Pump with Loose
Valves, Kits or
Modules

When labor is covered, original Purchaser
will be reimbursed at Seller's then current
standard labor hours and service rates for
labor to make repair (if not repaired by
Seller) and to remove defective Product and
re-install repaired or replacement Product.
Seller's approval of repair estimate is
required prior to performance of repair work.
If applicable, actual mileage will be
reimbursed at Seller's then current mileage
reimbursement rate. See the Hale Labor
Warranty Guides for details on issues
covered and fee paid.

Akron Electric Valve
Actuators and
Navigator Pros

5 years from date of shipment of Product to
original Purchaser.

Repair or replacement of Product that Seller
determines failed during Warranty Period due
to a defect in material or workmanship. No
labor is included.

Electronics

4 years from date of shipment of Product to
original Purchaser.

Repair or replacement of Product that Seller
determines failed during Warranty Period due
to a defect in material or workmanship. No
labor is included.

*When Products are combined to form a module or package, each Product will have its own separate Warranty Period and Warranty

Coverage

* * For each Product, Seller will have the option to refund to Purchaser (in cash or by credit) the purchase price Seller was paid for such Product,
less depreciation determined on a straight line basis over the Warranty Period, in lieu of repair or replacement (including, when applicable, labor). The
decision whether to repair, replace or refund (and, if there is a refund, whether to refund in cash or by credit) shall be made by Seller in its sole

discretion.

** Seller makes no warranty with respect to engines. Any warranty with respect to engines is limited to whatever warranty may be provided by the

engine manufacturer.

Hale Products

607 NW 27" Avenue
Ocala, FL 34475
Haleproducts.com
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AKRON BRASS 10 YEAR WARRANTY
ON HEAVY DUTY SWING-OUT™ VALVES

Akron Brass warrants Heavy Duty Swing-Out Valves for a period of ten (10) years after purchase
against defects in material or workmanship. Akron Brass will repair or replace any Heavy Duty Swing-
Out Valve which fails to satisfy this warranty. Repair or replacement shall be at the discretion of
Akron Brass. Electrical components shall carry our standard five (5) year warranty. We will not be
responsible for: wear and tear; any improper installation, use or maintenance; negligence of the owner
or user; repair or modification after delivery; failure to follow our instructions or recommendations;
or anything else beyond our control. WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED, OTHER
THAN THOSE INCLUDED IN THIS WARRANTY STATEMENT, AND WE DISCLAIM ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. Further, we will
not be responsible for any consequential, incidental or indirect damages (including, but not limited
to, any loss of profits) from any cause whatsoever. No person has authority to change this warranty.

BRASS COMPANY
An 1SO 9001: 2000 Registered Company

}’\ AKRON

z’m Trusted By FireFighters
r

For Oger Half = Contury




®
WH ELEN USER DIRECT WARRANTY (FOR AUTOMOTIVE PRODUCTS ONLY)

Whelen Engineering Company, Inc. warrants products of its manufacture against defects in material and workmanship. This is provided
that the product has been installed and operated in accordance with the manufacturer’s recommendations. During the warranty period
(see below) the Factory Repair Center or an Authorized Whelen Repair Centert will repair or replace (at its option) any parts or elec-
tronic assemblies of the unit which disclose a defect in material or workmanship. The Repair Center will return the repaired unit, trans-
portation cost prepaid.

The above warranty is between the first purchaser (ultimate user) only and Whelen Engineering Company, Inc. (manufacturer). No prior
authorization is required for returning Whelen products for warranty consideration. Each Whelen product sold is covered only
by the official warranty in effect at time of purchase.

This warranty is not applicable to any Whelen product that has failed from damage as a result of incompatible chemicals (including
de-icing or road treatment), cleaning products or due to abuse, misuse, improper installation, excessive voltages, or alterations to the
product that affects, in the manufacturer's judgment, intended use and service. Whelen will not be held liable for any incidental or con-
sequential damages, and assumes no responsibility or liability for expenses incurred in the removal and/or re-installation of products
requiring service and/or repair; nor the packaging, handling, and shipping to the Factory Repair Center or Authorized Whelen Repair
Centert; nor for the handling of products returned from the repair center after service or repair.

There are no other warranties, expressed or implied, including, but not limited to, any implied merchantability or fitness for a
particular use. Whelen Engineering Company, Inc. reserves the right to modify this warranty statement at any time; or discontinue,
modify, or upgrade any products of its manufacture with design improvements without prior notice.

The use of magnetic or vacuum/suction mounted warning lights mounted on the roof or exterior of a vehicle in motion is at the sole
discretion and risk of the user. Whelen Engineering makes no warranties or guarantees of equipment used in this way.

All power plugs/cigar plugs, incandescent and halogen bulbs, polycarbonate/plastic materials, radar products, aviation equipment,
industrial products and high power voice/siren systems are not covered by this warranty (see applicable warranty statement).

All Non-Whelen manufactured items that are sold by Whelen are covered by that manufacturer's warranty, and are excluded from this
warranty statement (such as, GTT Emitters, batteries). This warranty will be void when using or substituting other than all-genuine
Whelen system components, such as remote head assemblies, xenon flash tubes, shielded cables, strobe power supplies, siren ampli-
fiers and siren speakers. This warranty gives you specific rights, and you may also have other rights which vary from state to state.

STANDARD / 2 YEAR WARRANTY

Whelen products are covered by a direct warranty for up to a maximum two years from date of purchase (not to exceed three years
from date of manufacture), with proof of purchase. In accordance with the policy statement described herein, the unit may be returned
directly to the factory or to an Authorized Whelen Repair Centert for warranty consideration. Whelen siren speakers, when used with
a Whelen siren amplifier, are covered by a 2 year warranty from the date of manufacture. Heavy-Duty motor assemblies (so marked)
are covered by a direct warranty for up to three years from date of manufacture. For warranty consideration, both the siren speakers
and motor assemblies are subject to the conditions and steps described herein.

SIRENS, LED PRODUCT, CONTROL HEADS AND SWITCH BOXES
CenCom®, CanTrol®, 295HFS and 295SLS: Electronic circuit boards are covered by a 5 year warranty.
LED Lightheads, 10 Boards, and Flashers: Electronic circuit boards are covered by a 5 year warranty.

295SL100 Series, Howler™, Alpha™, Beta™, Epsilon™, HHS, Gamma™ and WPS series: Electronic circuit boards are covered by a
2 year warranty.

Siren, Traffic Advisor™ Control Heads, and Switch Boxes: Electronic circuit boards are covered by a 2 year warranty.

Mechanical components, ie Switches, relays, microphones, housings, mounting brackets and hardware are covered for 2 years for
defect in material or workmanship. All other electronic circuit and 10 boards not expressed herein are covered by a 2 year warranty.

Warranty starts from date of manufacture.

12 MONTH WARRANTY — BACK-UP ALARMS
Whelen Back-Up Alarms are covered by a 12 month warranty and are subject to the conditions and steps described herein.

WARRANTY — LIGHTBAR POWER SUPPLY

All repairable warranty and non-warranty Edge® style lightbar strobe power supplies will be replaced with a compatible new power
supply. If out of initial warranty period but less than 10 years old, the charge will be a flat fee of $210.00

6 MONTH WARRANTY — STROBE POWER SUPPLIES/FLASH TUBES AND OBSOLETE/DISCONTINUED PRODUCTS

If a Strobe Power Supply, Strobe Flash Tube component or an obsolete/discontinued product of a “Whelen” brand product is returned
to Whelen within 6 months of the date which is affixed to the unit, Whelen will repair or replace that unit free of charge ONE TIME ONLY,
subject to the conditions and steps herein.

WHELEN ENGINEERING COMPANY OUT-OF-WARRANTY FACTORY REPAIR PROGRAM

If found to be repairable, the Whelen Factory Repair Center (only) will repair Non-Lightbar Electronic Strobe Power Supplies for $155.00
each. All other repairs (non-strobe) will be $125.00 per unit. This does not include replacement of any other electro-mechanical parts
including flash tubes, polycarbonate domes, motors, or hardware items.

Follow the “Steps To Be Taken For Return” noted below, and include a check or money order. For Whelen products older than 10 years,
repair charges will be determined upon examination only (minimum charge is $255.00). Contact factory service center for further details.

STEPS TO BE TAKEN FOR WARRANTY RETURN:
1) Whelen products are to be returned freight prepaid to the: Whelen Factory Repair Genter Building B,
51 Winthrop Road, Chester, CT 06412-0684; or an Authorized Whelen Repair Centert. Do not ship by bus.

2) A copy of the sales receipt must be returned with the defective unit to qualify for warranty coverage ®
from date of purchase.
3} Include a short statement explaining the problem. EL

4) Include your name, address, and day-time telephone number. ENGINEERING COMPANY, INC.
5) Whelen and its Authorized Repair Centers will, via UPS, ship back the repaired unit freight prepaid, 51 Winthrop Road, Chester, CT 06412-0684
usually within a few days after its receipt. (860) 526-9504 » www.whelen.com

— EFFECTIVE 12/21/16, REPLACES ALL PREVIOUSLY PUBLISHED SERVICE POLICIES —

1 The only AUTHORIZED WHELEN REPAIR CENTER(S) are predetermined by the Whelen Factory via official listing obtained from Whelen Engineering Company, Chester, CT.
* New/Revised 10250AD-091516 © 2016 Whelen.



Limited Warranties and Procedures

TecNiq Inc. extends a Lifetime Limited Warranty to the original purchaser that the TecNiq Inc.
Lamp is free from defects in workmanship and/or materials only. TecNiq Inc. will replace any
TecNiq Inc. lamp to the original consumer/purchaser if the lamp fails due to defects in
workmanship and/or materials only. TecNiq Inc. products are incompatible with many chemicals
and/or cleaners, and the Limited Lamp Warranty does not apply to damage associated with or
caused by incompatible chemicals and/or cleaners. The Limited Lamp Warranty is not
transferable and applies to only the original installation of the lamp for as long as the original
consumer/purchaser owns the vehicle. To be eligible for coverage under the Lifetime Limited
Warranty protection, the TecNiq Inc. product must remain intact, free from physical abuse, and
have been properly installed. The Lifetime Limited Warranty does not constitute in any way a
product guaranty, and TecNiq Inc. does not hereby assume any obligation of any kind
whatsoever other than sending a free replacement product as applicable under the Lifetime
Limited Warranty. TecNiq Inc. does not warrant its products as to their fitness for any special
use or function.

Product Replacement Instructions:

To be eligible for the Lifetime Limited Warranty consideration for a TecNiq, Inc. product,
contact TecNiq, Inc. at (269) 629-4440. Upon issuance of a "Returned Goods Authorization
Number" return the failed product, freight pre-paid, to:

TecNiq Inc.
9100 E Michigan Avenue
Galesburg, MI 49053,

to the attention of the Warranty Administrator. Any product determined by TecNiq Inc to be
covered under the terms of the Lifetime Limited Warranty, as applicable, will be replaced with
another like product and will be sent directly to the original consumer/purchaser only. The
consumer/purchaser may request a written report on any product substituted for Warranty
evaluation that is not covered under the respective Lifetime Limited Warranty. Items received
will not be returned.



Limited Warranties and Procedures

TecNiq Inc. extends a Lifetime Limited Warranty to the original purchaser that the TecNiq Inc.
Lamp is free from defects in workmanship and/or materials only. TecNiq Inc. will replace any
TecNiq Inc. lamp to the original consumer/purchaser if the lamp fails due to defects in
workmanship and/or materials only. TecNiq Inc. products are incompatible with many chemicals
and/or cleaners, and the Limited Lamp Warranty does not apply to damage associated with or
caused by incompatible chemicals and/or cleaners. The Limited Lamp Warranty is not
transferable and applies to only the original installation of the lamp for as long as the original
consumer/purchaser owns the vehicle. To be eligible for coverage under the Lifetime Limited
Warranty protection, the TecNiq Inc. product must remain intact, free from physical abuse, and
have been properly installed. The Lifetime Limited Warranty does not constitute in any way a
product guaranty, and TecNiq Inc. does not hereby assume any obligation of any kind
whatsoever other than sending a free replacement product as applicable under the Lifetime
Limited Warranty. TecNiq Inc. does not warrant its products as to their fitness for any special
use or function.

Product Replacement Instructions:

To be eligible for the Lifetime Limited Warranty consideration for a TecNiq, Inc. product,
contact TecNiq, Inc. at (269) 629-4440. Upon issuance of a "Returned Goods Authorization
Number" return the failed product, freight pre-paid, to:

TecNiq Inc.
9100 E Michigan Avenue
Galesburg, MI 49053,

to the attention of the Warranty Administrator. Any product determined by TecNiq Inc to be
covered under the terms of the Lifetime Limited Warranty, as applicable, will be replaced with
another like product and will be sent directly to the original consumer/purchaser only. The
consumer/purchaser may request a written report on any product substituted for Warranty
evaluation that is not covered under the respective Lifetime Limited Warranty. Items received
will not be returned.



HiViz LED FireTech OEM, Reseller and End User Warranty
Effective 1 January 2014

Who to Contact:

All warranty support must be provided to the end user of product through an authorized HiViz
LEDs Authorized FireTech Reseller or through HiViz LEDs. For information regarding warranty
or warranty claims, the end user should contact the establishment that sold them the product. The
Authorized FireTech Reseller or end user customer should contact HiViz LEDs at 703-662-3458
or e-mail sales@hivizleds.com .

Warranty Conditions:

1. Proof of Purchase is required to validate warranty and is valid from the original date of
purchase. All units must be bought through a HiViz LEDs Authorized FireTech Reseller
or from HiViz LEDs.

2. Improper installation, accident, abuse, neglect and normal wear are not covered under
warranty.

3. Lights must have been operated in environments and under ratings for which HiViz and
its manufacturers designed the product.

4. Warranted items will be repaired to working condition and returned without cosmetic
alterations.

5. Non-warranted items can be repaired at the customer’s expense of parts and labor at the
discretion of HiViz LEDs who will provide an estimated repair cost before proceeding
with the repair.

Explanation of warranty details for HiViz LEDs Products:

HiViz LEDs only facilitates the manufacturer’s warranty to the HiViz Authorized FireTech
Reseller and their customer for the replacement of faulty light components due to defects in
material and/or workmanship. As such, the warranty applies under the following conditions:

1. A Return Merchandise Authorization (RMA) must be obtained by contacting HiViz
LEDs. The Reseller or customer may contacts HiViz LEDs at 703-662-3458 or e-mail
sales@hivizleds.com to receive an RMA and the proper manufacturer’s warranty address
to which to return the product. Please call HiViz LEDs to receive both of these items.
Shipment address must be obtained along with the RMA and the shipment address may
vary based on the manufacturer and the product.

2. Once an RMA has been issued, the Representative or customer must be sure to display
the number on the outside of the package for identification.

3. The customer is responsible for all shipping charges to designated warranty return
location for any items requiring repairs.

4. HiViz will coordinate return shipping in coordination with manufacturer and Reseller, if
product is under warranty.

5. If product is not under warranty, clients will have to cover shipping charges both ways.

[Page 1 of 2 of Warranty — rest of page intentionally left blank]
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Term of Warranty:

1. All HiViz LED Products sold to Authorized FireTech OEMs or Resellers come with a
Limited LifeTime Warranty for all LED lights except for those listed in Item 4 below.

2. The “Limited Lifetime Warranty Term” of a Product is defined as the entire time which
the product is owned by the customer who originally purchased the product from a HiViz
Authorized FireTech OEM or Reseller or from HiViz LEDs and as the entire time which
the product is installed on the vehicle or apparatus on which it was initially installed.

3. No Warranty is able to be transferred to another party or another vehicle or apparatus.

4. HiViZ LED Products which do not carry a Limited LifeTime Warranty include the
following:

a. Mounting brackets:
i.  All mounting brackets that are powder coated standard offerings
from HiViz LEDs have a 10 year warranty.
ii. Specially fabricated or painted mounting brackets carry a 3 year
warranty unless otherwise specified by HiViz LEDs in writing.
b. Tri-Pods, Push-Up Poles:
i.  All tri-pods and push-up poles will have the manufactures limited
warranty and term.

c. Batteries:
i.  All batteries have a one year limited warranty
d. Cases, Cords and Accessories

i.  All plastic cases, cords and accessories not specified in this Item 2
(a-f) and not an actual light head have a 90 day warranty.
e. Compartment Lighting;
i. 5 years for products installed inside the vehicle or an enclosed
cabinet.
ii. 1 year for products installed external to the vehicle.
f. Any product which is not an actual light head.
g Installation:
i.  All installation work provided by HiViz LEDs- 90 day warranty.
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2645 Federal Signal Drive

'l FEDERAL SIGNAL Univeritypark, iineis 604843167

e Safety and Security Systems 708-534-3400
Protecting people and our planet fedsig.com

Federal Signal Corporation
LIMITED WARRANTY TERMS AND CONDITIONS
Effective April 1, 2018

Federal Signal Corporation ("Federal Signal“), subject to the terms, conditions and exceptions contained herein, warrants each NEW product to be free from defects in material and work-
manship, under normal and proper use, care, maintenance and required service enly. Start of Warranty, Warranty periods and exceptions to the foregoing Limited Warranty are contained
on the Schedule of Products included in this document, and are subject to change at the sole discretion of Federal Signal.

SPECIFIC EXCLUSIONS AND EXCEPTIONS

This Limited Warranty does NOT apply nor is it extended to products that are not manufactured by Federal Signal. These products may be covered by a separate limited warranty provided
by the particular manufacturer and all claims and questions regarding the same are to be directed to the particular manufacturer. Goods sourced by Seller from a third party for resale to
Buyer shall carry only the warranty extended by the original manufacturer.

Domes, lenses, lamps and batteries installed on Federal Signal products are specifically excluded. Repair or replacement of any product(s) or part(s) under this warranty does NOT extend
the term of this warranty, and such product(s) or part(s) shall remain covered by the unexpired portion of the warranty period or for ninety (90) days from the date of return to Federal
Signal, whichever is later. This limited warranty applies ONLY to the initial or first installation of the product. This limited warranty shall not apply to products (1) that have been subjected
to neglect, abuse, misuse, improper installation, inadequate maintenance, or damage due to improper use of cleaning or cleaning materials or chemicals, or non-compliance with Federal
Signal's storage, installation, operation, maintenance or environmental requirements; (2) that have undergone any modification or repair not previously authorized by Federal Signal

in writing, or service, repair or modification by or from any facility other than an authorized Federal Signal service center or technician, or that use non-authorized software or spare or

replacement parts; or (3) that fail due to reasonable and normal use or wear and tear, or materials made, furnished or specified by the Buyer or end user.

During the aforesaid warranty period, Federal Signal will, at its sole option, repair or replace the product(s) or particular part(s) that are found to be defactive in either material or work-

manship, or refund the purchase price for such product(s) or part(s), which are retumned or delivered, transport or shipping prepaid by the Buyer or end user, to either Federal Signal or its
designated and authorized warranty service center. This limited warranty does not cover travel expenses, the cost of specialized equipment for gaining access to the product(s) or part(s),
or labor charges for removal and re-installation of the product.

No person or affiliated company representative is authorized to alter the terms of this warranty, to give any other warranties, to extend the term or duration of this warranty, or to assume
any other liability on behalf of Federal Signal in connection with the sale, servicing or repair of any product manufactured by the Federal Signal.

Federal Signal reserves the right to make design changes and improvements in its products without imposing any obligation upon itself to change or improve previously manufactured

products.

The use in the product of any part other than parts approved by Federal Signal may invalidate this warranty. Federal Signal reserves the right to determine, in its sole discretion, if the use

of non-approved parts invalidates this warranty.

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, AND REGARDLESS OF ANY FAILURE OF ESSENTIAL PURPOSE. ALL OTHER WARRANTIES OF WHATSOEVER KIND AND NATURE,
WHETHER EXISTING IN CONTRACT OR AT LAW, ARE HEREBY AND FOREVER DISCLAIMED.

UNDER NO CIRCUMSTANCES WILL FEDERAL SIGNAL BE LIABLE OR RESPONSIBLE FOR SPECIAL, COMPENSATORY, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE
DAMAGES, LOST PROFITS, LOST SALES, OR LOSS OF USE OR LOSS OF BUSINESS OPPORTUNITY BY OR THROUGH THE USE OF THE PRODUCT. FEDERAL SIGNAL'S
SOLE AND MAXIMUM LIABILITY WITH RESPECT TO THE PRODUCT, OTHER THAN ITS OBLIGATIONS SET FORTH ABOVE, SHALL BE THE TOTAL PURCHASE PRICE PAID
FOR THE PRODUCT.

Revision A effective April 1, 2018



LIMITED WARRANTY - Schedule of Products

Federal Signal Corporation - Public Safety Systems Division

Warranty Period for Parts replacement from the

date of manufacture stamped on the product

Warranty period for Factory Labor from the date
of delivery to the first user—purchaser

Audible
| Speakers 2 years 1 year
l Platinum 3000 Serles _ 5 years a T 5 years
| All LED (Light Emitting Diode) products unless otherwise noted 5 years 5 years
‘Er’cﬁa—nng light assembhes from all light bars and beacons b il 3 Syear; A __:___ - ~ Syeas
r MicroPulse LED lights 3 years . 3 years ‘
774?6200 Series Corner LEDS I o 3 years T - 7 gyé&;; ]
4164001416410 Corner LEDS . - - 5year; . ] 5 years = - _"i
416500 Series Comer LEDs _ Jyears 7 Syeas
4]6800/416810 Carner LEDs i 3 years 3 years e,
ﬁB] LED Message Board - 3 years - 3 years R
| Commander Series Flex D Z;te_;r;m K - 2 years ]
comsso e g oot sy, - R ot i B o |
42005 5 & it 2% 8 _‘ o e 3 years 3 years b ‘
Strobe flash tubes 1 year F 1 year ‘
B R 5 years i 1 year i
651/851 s{;bbe beacons 5 years Py i - 1 ye_ar B~ q‘
|US5, USS and US7 Urastar C syeas ) 1 year

Halogen Rotating Light assemblies from all ligt bars

5 years

All halogen rotating beacons and mini-light bars, except
Sentinel

5 year warranty on LED components

Limited lifetime warranty on mechanical components |

OTHER PRODUCTS

5 year warranty on LED components
Limited lifetime warranty on mechanical components

SWM lntefceptor Swnch Modules : 1 year 1 year

?.‘;M_F\;EVETSE CameralMonttor Systems i 4 — é years e il _“ = s 3-y_E;S_ i i
Stinger Spike Systems '  Syears T  syes

Air-EL o o i 3 years i 3 years dihd _—
_P_B;(-Senes S E 3 years - i gyeiarrsri a B
| | HRX Senesﬁi " : _ _ 3years. \7 - éﬁaris -
Perimeter Lght Programmer | Qe S g
DOT Flasher . 7773\;Tar5 N ‘ 3 yeafs

Atkinson Dynanmics Intercoms | 2 years .y 1 year

| Nme Domes Ienses Iamps and battenes are NOT covered underwarramy

Revision A effective April 1, 2018
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LIMITED WARRANTY - Schedule of Products

Federal Signal Corporation - Integrated Systems Division

Product* | Warranty Period for Parts Replacement and Factory Performed Labor* *
| Mechanical Sirens I
2001-130 /508-128 / F_quin;x - - 5 years parts and labor from date of delivery, return to factory for service
Eclipse8 I M;del 2 "
Electronic Sirens
MOD1004B / MOD2008B / MOD30128
| MOD4016B / MODS0208 / MODG024B
MoDs038

DSA2/3/4/5/6

| 2 years parts and labor from date of delivery, return to factory for service

552000+

FC Contmller;

DCFCTBD Cc;mrol\ers - 2 years parts and labor from date of delivery, return to factory for service
| UV / UVRIZVIC Controlers

Signaling Devices

| Beacons / Speakers / Sounders
ECHO Intercoms ; ;

[ TR 5 years parts and labor from date of delivery, return to factory for service
Selectone Controllers

=

| Audiomaster products
Atkinson products 2 years parts and labor from date of delivery, return to factory for service

Miscellaneous

IP Informers / Radio Informers

Signal Tech — Beacons, S-o-ﬁ;ders, Strobes 1 year parts and labor from date of delivery, return to factory for service
FIA00BX !

OEM Products (such as)

PC Equipment

Field Devices

| Security and LPR products Federal Signal utilizes the original manufacturer’s warranty
UPS systems
PABX Systems

18 manths from shipment or 12 months from commissioning/system field acceptance whichever is

EAR saoner covering parts and labor, return to factory for service.

' |
l Commander (SFCD-XX) Free from defects for 12 months from date of acceptance, Software Maintenance Agreements
SmartMsg available

*Federal Signal Offers extended warranties and software maintenance agreements — contact Federal Signal for further information
**QOn-site services not included
*** Domes, lenses, lamps and batteries installad on Federal Signal products are specifically excluded

When Federal Signal has provided a turn-key installation including optimization and/or com-missioning services, Federal Signal will provide on-site warranty service during the first
60-days after completion of the installation.

Revision A effective April 1, 2018



Warranty / Terms of Business - AMDOR

WARRANTY INFORMATION / TERMS OF BUSINESS
AMDOR® Roll-Up Doors

All AMDOR Inc. roll-up door products are warranted for a period of 36 months from the date of
delivery (with the exception of wet paint adhesion - please see below). AMDOR Inc. liability
covers the replacement or repair of any component that fails due to defects in material and / or
workmanship during the coverage period. We accept no liability for claims made for damages to
any part (or parts) of a vehicle and / or machine (of any type) or injury claims by a person or
persons assumed or alleged to have been brought about by the use or misuse of any product
supplied by AMDOR Inc. Warranty coverage does not extend to door attachments including (but
not limited to) decals, emblems, stripes and adhesives.

In order to initiate the claims process please contact your authorized representative of AMDOR
Inc.

Warranty claims must be accompanied by a written description providing full and reasonable
details as to the nature of the defect. Upon receipt of your claim arrangements will be made to
inspect the defective product (if necessary). Justified warranty claims will be repaired,
exchanged, or credited to the customer's account at AMDOR Inc.'s discretion. All warranty
claims must be approved in writing by the Customer Service Manager for AMDOR Inc. There
are no exceptions to this clause.

Limited warranty coverage includes the labor associated with the disassembly and assembly of
products deemed to be defective by AMDOR Inc. Labor allowances are based on a set time
schedule as determined by AMDOR Inc. The maximum allowable hourly labor rate is $65. All
warranty labor claims must be approved in writing by an authorized representative of AMDOR
Inc. prior to commencement of work.

Allowances for removal and installation:
Curtain replacement: 3/4 hour

Balancer replacement: 1 hour

Door ajar switch 3/4 hour

Bottom Panel Assembly: 1/2 hour

Slat replacement: 3/4 hour

Door removal and replacement 1 1/2 hours

Items authorized for return must be accompanied by a Return Goods Authorization (RGA)
number. We will accept collect shipments of items deemed to be defective provided that they are
returned via the most economical carrier. Should items be returned by means other than the most
economical carrier the difference will be charged back to the sender.



AMDOR Inc. reserves the right to reject any claim when a product has been opened, interfered
with or modified. Claims may also be rejected when damage to the product (or any sub-

assembly) has been brought about by accident, misuse, abuse, vandalism, incorrect installation,
temperature extremes, chemical exposure or any factor other than regular operating conditions.

Luma Bar® LED Lighting Products

All Luma Bar LED Lighting products are warranted for a period of 36 months from the date of
delivery to the original purchaser. AMDOR Inc. liability covers the replacement or repair of any
component that fails due to defects in material and / or workmanship during the coverage period.
We accept no liability for

claims made for damages to any part (or parts) of a vehicle and / or machine (of any type) or
injury claims by a person or persons assumed or alleged to have been brought about by the use or
misuse of any Luma Bar product supplied by AMDOR Inc.

In order to initiate the claims process please contact your authorized representative of AMDOR
Inc.

Warranty claims must be accompanied by a written description providing full and reasonable
details as to the nature of the defect. Upon receipt of your claim arrangements will be made to
inspect the defective product (if necessary). Justified warranty claims will be repaired,
exchanged, or credited to the original customer's account at AMDOR Inc.'s discretion. All
warranty claims must be approved in writing by the Customer Service Manager for AMDOR
Inc. There are no exceptions to this clause.

Limited warranty coverage includes the labor associated with the disassembly and assembly of
products deemed to be defective by AMDOR Inc. Labor allowances are based on a set time
schedule as determined by AMDOR Inc. The maximum allowable hourly labor rate is $65. All
warranty labor claims must be approved in writing by an authorized representative of AMDOR
Inc. prior to the commencement of work.

Items authorized for return must be accompanied by a Return Goods Authorization (RGA)
number. We will accept collect shipments of items deemed to be defective provided that they are
returned via the most economical carrier. Should items be returned by means other than the most
economical carrier the difference will be charged back to the sender. The carrier and level of
service utilized for the returned goods must be approved by the Customer Service Manager for
AMDOR Inc.

AMDOR Inc. reserves the right to reject any claim when a product has been opened, interfered
with or modified. Claims may also be rejected when damage to the product (or any sub-
assembly) has been brought about by accident, misuse, abuse, vandalism, incorrect installation,
temperature extremes, voltage spikes, chemical exposure or any factor other than regular
operating conditions.

Limited Wet Paint Match Adhesion Warranty

AMDOR Inc. warrants wet paint finishes applied by AMDOR utilizing our approved factory
paint specification. All wet paint match colors must be approved in writing by an authorized
OEM representative; AMDOR Inc. will provide a color spray out for this purpose.



The time required for shipping and consideration of initial color spray outs will be considered
over and above stated lead times. Warranty coverage will extend for a period of not less than 7
years from the date of delivery as determined by AMDOR Inc.'s Packing Slip.

AMDOR reserves the right to determine whether individual units will be replaced and / or
repaired by an

AMDOR approved vendor. An allowance will be made for labor associated with the disassembly
and assembly of individual units at the prescribed hourly rate of $65 per hour.

Compensation for labor will not exceed the maximum time allowance permitted for door
removal and replacement. Written approval including specified allowance for time must be
obtained from AMDOR prior to initiating work.

Warranty coverage will extend to the following visible paint system defects:

1. Loss of mechanical adhesion as evidenced by peeling, cracking or blistering which exposes
the substrate material.

2. Corrosion of the substrate due to paint system failure.

3. Fading which results in a substantial departure from the primary AMDOR approved body
color.

Wet paint adhesion limited warranty coverage will be excluded when damages to the system are
determined by AMDOR Inc. to be a result of the following:

1. Damage caused through the use of attachments including (but not limited to) decals, labels,
adhesives, non-factory approved coatings.

2. Loss of gloss, discoloration or damage due to improper maintenance (including but not limited
to) mechanical wash systems, pressure washers, steam cleaners, non-approved wash or polishing
agents.

3. Abuse, acts of nature, excessive heat / cold, chemical exposure, vandalism and / or accidents.
4. Scratches, chips, abrasions, or dents from any source.

This document supersedes all previous written and / or verbal warranties provided by AMDOR
Inc. and / or its affiliates.

If you have any additional questions, comments, or concerns please feel free to contact your
local AMDOR representative or our customer care team.



