/y\\\ MCELROY METAL
1500 HAMILTON RD. - BOSSIER CITY, LA 71111

MCELROY Ph: (800) 562-3576 * Fax: (318) 7478029
METAL

Date: February 14, 2025

To: La Faves Construction Company
C/0 Ken Cooley
Landis, NC 28088

CC: Terry Burford

Re: Field Claim 24063 — La Faves Construction — Landis Town Hall / Fire Dept

Mr. Cooley,

There was an initial report of minor paint flaking or peeling on the Colonial Red PVDF painted Galvalume panels that are
installed on the buildings and a request for a material review.

Based on the onsite inspection and the provided photographs as well as review of the order and test reports, the
findings are that the issues on the roof are a combination of paint overspray, mastic tape that was not removed and
dried white, and paint scratches mostly likely caused by ladder usage near the roof edge. No indications of paint flaking
or peeling were observed.

The PVDF Coating System Limited Warranty highlights within the limitations, conditions or exclusions of the warranty:

D. This warranty does not apply to defects or failures which arise out of any of the following:
(12) discontinuities in the paint film as a result of damage during installation or use of the building e.g.;

scratches;

As such, this claim is respectfully being declined.

Please feel free to contact your sales representative with any questions you may have regarding this claim.
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Robert A Turner
VP of Purchasing
McElroy Metal

MANUFACTURING LOCATIONS

ADELANTO, CA  ASHBURN, GA  BOSSIER CITY,LA  CLINTON,IL DIAMOND,MO  HOUSTON, TX LEWISPORT, KY
LOCKHART, TX  MARSHALL, MI MAUSTON, Wi  MERKEL, TX  PEACHTREE CITY, GA  SUNNYVALE, TX  WINCHESTER, VA




