CITY OF LAKE WORTH BEACH STANDARD ADDENDUM
(Merchant Payment Processing Agreement and Location Addenda)

This Addendum is made as of the ° day of , 2021, by and between the City of

Lake Worth Beach, located at 7 N. Dixie Highway, Lake Worth Beach, FL 33460, a Florida
Municipal Corporation (“City”) and Automated Merchant Systems, LLC, a Florida corporation
(hereafter “Vendor”).

In consideration of the mutual promises contained in this Addendum and contained within the
Vendor’s Merchant Payment Processing Agreement and the Location Addendum (for Code
Compliance, Building Permits, PZHP, and Business Licenses), which are attached hereto as
Exhibit “A” (with this Addendum and the Vendor’s Merchant Payment Processing Agreement
and the Location Addendum hereafter jointly referred to as the “Contract Documents™), the City
and Vendor agree as follows:

SECTION 1-SOVEREIGN IMMUNITY

1.1 Nothing contained in the Contract Documents shall be construed or interpreted as consent
by the City to be sued, nor as a waiver of sovereign immunity beyond the waiver provided in
Section 768.28, Florida Statutes (2021). The City shall not be required to indemnify Vendor
under the Contract Documents.

SECTION 2 - CONTROLLING LAW; VENUE; REMEDIES; ENFORCEMENT COSTS;
JURY TRIAL WAIVER

21 The Contract Documents shall be governed by the laws of the State of Florida. Any and
all legal action, including mediation, necessary to enforce the Contract Documents will be held in
Palm Beach County, Florida. Disputes related to or arising out of the Contract Documents shall
not be subject to binding or non-binding arbitration.

242 If any legal action or other proceeding is brought for the enforcement of the Contract
Documents, or because of an alleged dispute, breach, default or misrepresentation in connection
with any provisions of the Contract Documents, the parties agree that each party shall be
responsible for its own attorney’s fees. Each party also agrees to waive any and all rights to a
trial by jury for any and all disputes or claims which may be related to or arise out of the Contract
Documents. This provision shall supersede and specifically replace all other conflicting
provisions in the Contract Documents.

SECTION 3 - AUTHORITY TO PRACTICE

3. Vendor represents and warrants that it has and will continue to maintain all licenses and
approvals required to conduct its business, and that it will at all times conduct its business
activities in a reputable manner and in conformance with all applicable laws.

SECTION 4 - PUBLIC ENTITY CRIMES AND SCRUTINIZED COMPANIES

4.1 As provided in Sections 287.132-133, Florida Statutes, as amended from time to time, by
entering into the Contract Documents, Vendor -certifies that it, its affiliates, suppliers,
subcontractors and any other contractors who will perform hereunder, have not been placed on
the convicted Vendor list maintained by the State of Florida Department of Management Services
within the thirty-six (36) months immediately preceding the date hereof.



4.2 As provided in Section 287.135, Florida Statutes, as amended from time to time, by
entering into the Contract Documents, Vendor certifies that it is not participating in a boycott of
Israel. The City and Vendor agree that the City will have the right to terminate the Contract
Documents if Vendor is found to have been placed on the Scrutinized Companies that Boycott
Israel List or is engaged in a boycott of Israel.

SECTION 5 - ENTIRETY OF CONTRACTUAL AGREEMENT

| The City and Vendor agree that the Contract Documents set forth the entire agreement
between the parties, and that there are no promises or understandings other than those stated
herein. None of the provisions, terms and conditions contained in the Contract Documents may
be added to, modified, superseded or otherwise altered by Vendor, except by written instrument
executed by the both parties hereto.

SECTION 6 — CONFIDENTIAL AND PROPRIETARY INFORMATION

6.1 Each party (the “Receiving Party”) will keep confidential and not disclose to any other
person or entity or use (except as expressly and unambiguously authorized by the Contract
Documents) information, technology or software (“Confidential Information™) obtained from
the other party (the “Disclosing Party™); provided, however, that the Receiving Party will not be
prohibited from disclosing or using information (i) that at the time of disclosure is publicly
available or becomes publicly available through no act or omission of the Receiving Party,
(ii) that is or has been disclosed to the Receiving Party by a third party who is not under, and to
whom the Receiving Party does not owe, an obligation of confidentiality with respect thereto,
(iii) that is or has been independently acquired or developed by the Receiving Party without
access to the Disclosing Party’s Confidential Information, (iv) that is already in the Receiving
Party’s possession at the time of disclosure, or (v) that is required to be released by law. The
Receiving Party shall promptly notify the Disclosing Party of any unauthorized disclosure or
use of the Confidential Information. The Receiving Party shall cooperate and assist the
Disclosing Party in preventing or remedying any such unauthorized use or disclosure.

SECTION 7 - CONTRACT DOCUMENTS AND CONTROLLING PROVISIONS

7.1 The Contract Documents consists of this Addendum and the remaining Contract
Documents. To the extent that there exists a conflict between this Addendum and the remaining
Contract Documents, the terms, conditions, covenants, and/or provisions of this Addendum shall
prevail. Wherever possible, the provisions of such documents shall be construed in such a manner
as to avoid conflicts between provisions of the various documents. WNotwithstanding the
provisions in this Addendum, the parties understand and agree that Merrick Bank Corporation is
not a party to this Addendum, and Merrick Bank Corporation shall not be bound to the terms of
this Addendum.

SECTION 8 - TAXES

8.1 The City is exempt from payment of Florida State Sales and Use Tax. Vendor shall not
be exempted from paying sales tax to its suppliers for materials used to fill contractual obligations
with the City, nor is Vendor authorized to use the City’s Tax Exemption Number in securing such
materials. Vendor shall be responsible for payment of its own and its share of its employees’
payroll, payroll taxes, and benefits with respect to the Contract Documents.



SECTION 9 -PALM BEACH COUNTY IG

9.1 In accordance with Palm Beach County ordinance number 2011-009, this Addendum and
the Contract Documents may be subject to investigation and/or audit by the Palm Beach County
Inspector General. Vendor should review Palm Beach County ordinance number 2011-009 in
order to be aware of its rights and/or obligations under such ordinance and as applicable.

SECTION 10 — INDEPENDENT CONTRACTOR

10.1 Vendor is, and shall be, in the performance of all services under the Contract Documents,
an Independent Contractor, and not an employee, agent, or servant of the City. All persons
engaged in any of the services performed pursuant to the Contract Documents shall at all times,
and in all places, be an employee of Vendor and shall have no claim under the Contract
Documents for compensation of any kind from the City under the Contract Documents or
otherwise. Vendor shall be solely responsible for any and all compensation or payment to all
persons engaged in any services performed pursuant to the Contract Documents on behalf of
Vendor including, but not limited to, all wages, benefits and payroll taxes.

SECTION 11 - PUBLIC RECORDS LAW

11.1  Public Records: Vendor shall comply with Florida’s Public Records Act, Chapter 119,
Florida Statutes (the “Public Records Act”), and, if determined to be acting on behalf of the City
as provided under section 119.011(2), Florida Statutes, specifically agrees to:

(a) Keep and maintain public records required by the City to perform the services.

(b) Upon request from the City’s custodian of public records or designee, provide the City
with a copy of the requested records or allow the records to be inspected or copied within a
reasonable time at a cost that does not exceed the cost provided in Chapter 119, Florida Statutes,
or as otherwise provided by law.

(c) Ensure that public records that are exempt or confidential and exempt from public
records disclosure requirements are not disclosed except as authorized by law for the duration of
the Contract Documents following completion of the Contract Documents if the Vendor does not
transfer the records to the City.

(d) Upon completion of the Contract Documents, transfer, at no cost, to the City all of the
City’s public records in possession of Vendor or keep and maintain the City’s public records
required by the City to perform the service. If Vendor transfers all public records to the City upon
completion of the Contract Documents, Vendor shall destroy any duplicate public records that are
exempt or confidential and exempt from public records disclosure requirements. If Vendor keeps
and maintains public records upon completion of the Contract Documents, Vendor shall meet all
applicable requirements for retaining public records. All records stored electronically must be
provided to the City, upon request from the City’s custodian of public records or designee, in a
format that is compatible with the information technology systems of the City.

IF VENDOR HAS QUESTIONS REGARDING THE APPLICATION
OF CHAPTER 119, FLORIDA STATUTES, TO THE VENDOR'S
DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THE
CONTRACT DOCUMENTS, PLEASE CONTACT THE CUSTODIAN
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OF PUBLIC RECORDS OR DESIGNEE AT THE CITY OF LAKE
WORTH BEACH, ATTN: DEBBIE ANDREA, AT (561) 586-1662,
DANDREA@LAKEWORTHBEACHFL.GOV, 7 N. DIXIE IGHWAY,
LAKE WORTH BEACH, FL 33460.

SECTION 12 - TIME

12.1. Time is of the essence for the performance of all work/services by Vendor under the
Contract Documents.

SECTION 13 - INFRINGEMENT INDEMNITY

13.1  Vendor will defend or settle at its expense a claim or suit brought by a third party
against the City arising out of a claim asserting that the work, services, software, repair,
materials or other deliverables (“deliverables™ hereafter) provided by Vendor under the Contract
Documents (if any) infringes any U.S. copyright or any U.S. patent or misappropriates a
trade secret. Vendor will indemnify and hold harmless the City against and from damages,
costs, and reasonable attorneys’ fees, if any and at all levels of trial and appeal or mediation
or arbitration, finally awarded in such suit or the amount of the settlement thereof: provided
that (i) Vendor is promptly notified in writing of such claim or suit, (ii) Vendor will have the
sole control of the defense and settlement thereof, and (iii) City furnishes Vendor, on
reasonable request, information available to City for such defense. The City will not admit
any such claim without prior consent of Vendor.

(a)  Inthe event of a claim of infringement, Vendor shall, at its option:

1. procure for City the right to continue using the deliverables provided
under the Contract Documents; or

2! replace or modify the deliverables so that the same becomes non-
infringing but substantially equivalent in functionality and performance.

3. If neither of the above actions is reasonably feasible, Vendor will
refund to City the fee actually paid by City under the Contract Documents (as
amortized on a straight-line basis over the time in which the City was able to
use the deliverables.

(b) Vendor will have no obligation under this section for infringement if and to the extent
that such claim arises from:

1. modification of the deliverables other than by Vendor or by its
recommendation; or

2. combination of the deliverables with products other than those
supplied by Vendor;

H the alleged infringement or misappropriation relates to such
modification or combination; and/or

4. the specifications or written direction of the City directs Vendor to
construct, fabricate or otherwise provide the infringing deliverables, design,
apparatus or, article, with Vendor’s products, services, or work product.
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(c) Vendor will also not have any indemnification obligation with respect to a claim:
(i) if it has provided City with reasonable changes that would have avoided the problem and
the reasonable changes are not fully implemented by City within a reasonable time or (ii)
arising out use of the deliverables not in accordance with the Contract Documents.

(d) Vendor’s obligation to indemnify, defend and hold harmless shall remain in effect
and shall be binding upon Vendor whether such injury or damage shall accrue. or may be
discovered, before or after termination or expiration of the Contract Documents.

SECTION 14 - BUDGET AND APPROPRIATION

14.1  Vendor acknowledges and agrees that the City is a municipal corporation and political
subdivision of the state of Florida, and as such, the Contract Documents are subject to budgeting
and appropriation by the City of funds sufficient to pay the costs associated therewith in any
fiscal year of the City. Based upon the timeframes set forth in the Contract Documents, the City
agrees that it has the funding available for the current fiscal year (FY 2020-2021) and agrees to
propose in each applicable fiscal year budget thereafter an amount to cover the City’s payment
obligations as stated in the Contract Documents; however, the City’s future funding obligations as
stated herein are all subject to the City’s annual budgeting and appropriation process. Vendor
understands and agrees that the City’s funding obligations hereunder are payable exclusively
from duly appropriated or otherwise legally available funds and shall not be construed to be debt,
liability or obligation within the meaning of any applicable constitutional or statutory limitation
or requirement. Neither the City nor the State of Florida nor any political subdivision or agency
thereof has pledged any of its full faith and credit or its taxing power to make any payments under
the Contract Documents. In the event the funds budgeted or appropriated are, or are estimated by
the City to be, insufficient to pay the costs associated with the City’s payment obligations in the
Contract Documents in any fiscal year after the current fiscal year, then the City will notify
Vendor of such occurrence and either the City or Vendor may terminate the Contract Documents
by notifying the other in writing, which notice shall specify a date of termination no earlier than
twenty-four (24) hours after giving of such notice. City shall pay Vendor for all services
performed under the Contract Documents through the date of termination.

SECTION 15 - EVENTS OF DEFAULT, EARLY TERMINATION AND EARLY
TERMINATION FEE

I5.1  Ifaparty is in default of its obligations under the Contract Documents, the non-defaulting
party shall provide the defaulting party with thirty (30) days’ notice of default and provide the
defaulting party a reasonable period of time to cure the default. If the default is not reasonably
cured, the non-defaulting party may pursue any and all legal remedies as set forth in the Contract
Documents or otherwise provided by law and terminate the Contract Documents.

SECTION 16 - NO CONSEQUENTIAL DAMAGES

16.1  In no event shall either party be liable to the other party or any third party for any
incidental, special, indirect, consequential, or punitive damages arising out of or related to the
Contract Documents, whether such alleged damages are labeled in tort, contract, or otherwise,
and even if such party has been advised of the possibility of such damages.

SECTION 17 - NOTICE



17.1  All notices required in the Contract Documents shall be sent by hand-delivery, certified
mail (RRR), or by nationally recognized overnight courier, and if sent to the City shall be sent to:

City of Lake Worth Beach
Attn: City Manager

7 N. Dixie Highway

Lake Worth Beach, FL. 33460

and if sent to the Vendor, shall be sent to:

Automated Merchant Systems, LLC
1071 S Sun Drive, Suite 2001
Lake Mary, FL. 32746

SECTION 18 - NON-EXCLUSIVE AND COUNTERPARTS

18.1  Nothing in the Contract Documents shall be interpreted or construed as creating an
exclusive agreement between the City and the Vendor.

182 The Contract Documents may be executed in one or more counterparts, each of which
shall be deemed an original, and will become effective and binding upon the parties as of the
effective date at such time as all the signatories hereto have signed a counterpart of the Contract
Documents. The Contract Documents may be signed digitally and each digitally signed
counterpart shall be considered as an original of the signing party.

SECTION 19 - E-VERIFY

19.1  Pursuant to Section 448.095(2), Florida Statutes, beginning on January 1, 2021, the
Vendor shall:

(a) Register with and use the E-Verify system to verify the work authorization status of all
newly hired employees and require all subcontractors (providing services or receiving funding
under this Agreement) to register with and use the E-Verify system to verify the work
authorization status of all the subcontractors’ newly hired employees;

(b) Secure an affidavit from all subcontractors (providing services or receiving funding under
the Contract Documents) stating that the subcontractor does not employ, contract with, or
subcontract with an “unauthorized alien” as defined in Section 448.095(1)(k), Florida Statutes;

(c) Maintain copies of all subcontractor affidavits for the duration of the Contract Documents
and provide the same to the City upon request;

(d) Comply fully, and ensure all of its subcontractors comply fully, with Section 448.095,
Florida Statutes;

(e) Be aware that a violation of Section 448.09, Florida Statutes (Unauthorized aliens;
employment prohibited) shall be grounds for termination of the Contract Documents; and,

(H Be aware that if the City terminates the Contract Documents under Section 448.095(2)(c),
Florida Statues, the Vendor may not be awarded a contract for at least 1 year after the date on
which the Contract Documents are terminated and will be liable for any additional costs incurred
by the City as a result of the termination of the Contract Documents.
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IN WITNESS WHEREOF, the parties hereto have caused this Addendum to be
executed as of the day and year set forth above.

VENDOR: AUTOMAT

Print Nam‘gXéf—lﬁ\Q . =he SNON
Print Posim‘:es \ Q\y\,\\

STATE OF Trf/ggud e )
COUNTY OF - %,L ~rnale. )

[CORPORATE SEAL)]

THE FOREGOING instrument was ack dged before me by means of | Iphysical
presence or é)nllne notarization o _ﬁéﬁ? ay of{ ) JQhc [r . 2021, by
IYJ ) 6‘ l 101 i) . as the eSS Aento [title] of Automated
“Merchant Systems LC, a Fl a limi ed abllity company, who is personally known to me or
who has produced Vo identification, and who did take an oath that
he or she is duly authorized to execute the foregoing instrument and bind the VENDOR the

same. =
I : ’
%!/QMC y 2
& ‘ SHERRY A COLLINS otary Public Signature
Notary Seal: @) © Notary Public - State of Florida
; Commission # HH 007683

3 arn =" My Comm. Expires Jun 8, 2024
Bonded through National Notary Assn,




ATTEST:

By:

Deborah M. Andrea, City Clerk

APPROVED AS TO FORM AND
LEGAL SUFFICIENCY:

By:

Glen J. Torcivia, City Attorney

CITY OF LAKE WORTH BEACH, FLORIDA

By:

Betty Resch, Mayor

APPROVED FOR FINANCIAL
SUFFICIENCY

By:
Bruce T. Miller, Financial Services Director
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MEercHANT ! Merrick Bank

S 135 Crossways Park Drive North, Suite A, Woodbury, NY 11797 | (800)267-2256

MERCHANT PROCESSING AGREEMENT
APPLICATION AND FEE SCHEDULE

A Registered Service Provider of Merrick Bank Corporation (“Merrick”)
PRINT CLEARLY
ASSOCIATE: ACCOUNT REP: Nancy Murphy 1030 DATE:

Corporate/ Legal Name: Federal Tax ID Number:

City of Lake Worth Beach 59-6000358

Address (Physical Location): Mailing Address:

7 North Dixie Highway 7 North Dixie Highway

City: State: Zip: City: State: Zip:
Lake Worth Beach FL 33460 Lake Worth Beach FL 33460
Business Phone #: Fax #: Website Address:

(561) 586-1600 (561) 586-1750 www lakeworthbeachfl.gov

TYPE OF BUSINESS: Government CHAIN MERCHANT X YES [ NO

NUMBER OF YEARS IN BUSINESS: 20+ Years BUSINESS LICENSE #:

CURRENT PROCESSOR: BofA POSDEBIT: XINO [JYES NETWORK:

(Z) Star MAC (W) Star East (Q) Star West (G) Interlink (8) Maestro (K) EBT

TRADE REFERENCES:

Company: Contact:
Phone: Fax: Account Type:
Company: Contact:
Phone: Fax: Account Type:
Authorized Signer (First): MI: Last: Title: Phone Number: Email Address:
Michael Bornstein City Manager (561) 586-1630 mbornstein@lakeworthbeachfl.gov
Alternate (First): MI: Last: Title: Phone Number: Email Address:
Alternate (First): MI: Last: Title: Phone Number: Email Address:

To help the government fight the funding of terrerism and money laundering activities, Federal law requires all financial institutions to obtain, verify, and
record information that identifies each person who opens an account. What this means for you: when you open an account, we may ask you for information
that will allow us to identify you, including a copy of your driver’s license or other identifying documents.

O By checking this box, Merchant opts out of accepting American Express.
= > 7 -

'CHANT AND AU SYSTEMS, LLC

: OS2 -y ~?,0'i\
1071 S Sun Drive, Suite 2001 / Date
ake “FL 32746 < .
7331-546

Rev 08/2020qgsf
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The Fee Schedule

You understand and acknowledge that you have elected to participate in the Government and Education Program provided by the Payment Brands (the ‘Program”). The Program allows
registered and approved merchants (approved Merchant IDs or MiDs) to assess a variable service fee (a “Service Fee") on certain debit and credit card transactions. Registration and
participation in the Program are subject to approval by the applicable Payment Brands and you acknowledge that you may not be eligible to participate in the Program. If registration and
Payment Brand approval is obtained, you agree to comply with all Program requirements. SO may terminate, amend, modify or otherwise alter this Agreement, the Program, or the
structure, nature or amount of the Service Fee at any time with written notice to you. You authorize and direct Member Bank to settle the proceeds received for Service Fees into the
ISO’s bank account. In the event that you receive any portion of the Service Fees, you agree to promptly pay such amounts to ISO. Service Fees collected by ISO are identified in
the AMS - Merrick Location Addendum form, will be retained by ISO and you will not be responsible for the payment of any Fees or interchange fees, assessments and other
third-party charges charged to, directly or indirectly incurred or otherwise paid by, ISO and/or Member Bank which are attributable to your Card transactions other than
Penalties (collectively, “Third-Party Costs”) with the exception of the Fees listed below. Nothing in this Section shall be deemed to alleviate or reduce any of your other obligations
under the Agreement, including, but not limited to, your responsibilities with regard to Penalties and Dispute Items and your obligation to pay the Early Termination Fee (as defined in this
Agreement), if applicable, pursuant to Section 10 of the Payment Processing Agreement.

Chargebacks Item Costs

Chargebacks

$15.00

In the event a customer disputes, refuses to pay and/or charges back the Service Fee amount to ISO, Merchant is responsible for collecting and paying the Service Fee and the
Chargeback Fee to ISO.

ACH Service Fees

Transaction Transaction Tgﬁ;’::t?; o
Fee Return Fee Re-Deposit Fee
$1.50 $5.00 $ N/A

The ACH Transaction Fee is a Service Fee paid by the consumer. The Transaction Return Fee and Optional Transaction Redeposit Fee is paid by the Merchant.

Merchant: City of Lake Worth Beach

Signature of Authorized Signer Date

Print Name Title
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MERCHANT SIGNATURE AUTHORIZATION

Name of Entity: City of Lake Worth Beach

The undersigned certifies and agrees to as follows:

1. The undersigned and any of the persons identified below are duly authorized to sign this
Merchant Processing Agreement and bind the entity indicated above to it. If any official
indicated below resigns or is replaced, that official's successor(s) in office shall be
deemed to have signed this certification and the Merchant Processing Agreement. These
persons also have the authority to perform the duties and functions defined in 2, 3 and 4

below.
TITLE PRINT NAME SIGNATURE
City Manager Michael Bornstein

2. The persons listed below are duly authorized to act for and on behalf of the entity indicated
above in any manner relating to this Merchant Processing Agreement and any additional
merchant location forms.

3. Both AMS and Merrick Bank may rely on the authority granted in this certification and the
undersigned official represents and warrants that this certification shall remain in full force
and effect until revoked upon written notice to AMS.

4. The following are the names, titles and genuine signatures of the persons authorized by
this certification to perform ongoing organizational processes and updates:

TITLE PRINT NAME SIGNATURE

| have subscribed my name as the official indicated above as of ; (date)

Signature: Print Name:

Title:

MERCHANT INQUIRY:

Has Merchant or Owners/Principals ever been terminated from accepting payment cards from any payment network for this business or any other businesses?

CINO [0 YES (if yes, please explain)

How Many Chargebacks Last Year? Total Amount: $
Please Mark all Card Types Accepted and Initial Here: (initials) | *For Details on how these fransactions qualify at each level, please refer to your Merchant Operating Guide.
[ Debit Cards: VIMC (consumer signature cards/ all foreign issued cards/ PIN debit cards) [ Other Cards: VIMC/IDISCIAMEX (business credit/debit, consumer credit, & all foreign issued cards)
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This is a Payment Processing Agreement entered into as of the date accepted by ISO (defined below) and is by and among Merick Bank, a Utah state chartered bank ("Member Bank"), Automated Merchant Systems,
LLC ("AMS") and the governmental entity ("Merchant’, “you", *your", “yours” and the like) that signed the attached application included with this Agreement (the “Application™). The term “Agreement”, as used herein,
shall include the Application, the fee schedule included with this Agreement, as applicable, (the “Fee Schedule”), the terms and conditions set forth below, and all attachments, exhibits, schedules and the like included

herewith.
BACKGROUND INFORMATION

Member Bank is a member/acquirer of Visa U.S.A. Incorporated ("Visa"), Mastercard Intemational ("Mastercard"), DFS Services, LLC (“Discover”), is authorized to process and seftle certain transactions originated on
the American Express Travel Related Services Company, Inc. (“American Express”) payment network and is authorized to process Card transactions for such financial institutions and various other payment brands,
payment networks and Card issuers (each a "Payment Brand"). For purposes of this Agreement, “Card” means an account, or evidence of an account, authorized and established by a Payment Brand or representatives
thereof that merchants accept from their customers as payment for goods or services. Cards include, but are not limited to, credit cards, debit cards, stored value cards, loyally cards, electronic gift cards, authorized
account or access numbers, paper certificates and credit accounts. Member Bank and AMS have entered into an agreement whereby AMS acts as Member Bank's service provider and provides certain services to
you through various third-party service providers (AMS and such third-party service providers shall hereinafter collectively be referred to as “ISO"). You desire to accept one or more types of Cards issued by a Payment
Brand. Member Bank and ISO agree to provide services in accordance with the terms and conditions set forth below. Accordingly, the parties to this Agreement, intending to be legally bound, agree as follows:

OPERATIVE PROVISIONS

1. Services. Member Bank and ISO agree to provide you, at your U.S. locations identified in the Application (as defined below), transaction gateway. processing and/or settlement services (the “Services”) in
accordance with the terms and conditions of this Agreement. You agree to use Member Bank to sponsor, clear and settle all of your Card transactions. You will be responsible for the installation, servicing and
maintenance of the point-of-sale devices and related equipment at your facilities and will likewise be responsible for the connection of these devices to the Services in compliance with ISO's requirements. SO hereby
grants to you a limited, non-exclusive, non-transferable, revocable, royalty free right, during the Term, to use the Services, subject to the restrictions herein and any other restrictions communicated by 1SO to you, solely
for your internal use. I1SO and its suppliers shall retain title and all ownership rights to the Services and this Agreement shall not be construed in any manner as transferring any rights of ownership or license to the
Services or to the features or information therein, except as specifically stated herein. ISO is providing you with information conceming the technical requirements for allowing the Services to send and receive electronic
transaction data for authorization and/or settlement from and to ISO. To utilize the Services, you must: (i} provide for your own access to the internet and pay any fees associated with such access, and (ii) provide all
equipment necessary for you to make such connection to the internet, including a computer, modem and web browser. If you elect to receive transaction gateway services or certain other services from ISO, you may
receive a password when registering for such services. Upon approval, that password will allow you access to those Services. You are responsible for maintaining the confidentiality of the password and account, and
are fully responsible for all activities that occur under your password or account. You agree to immediately notify ISO of any unauthorized use of your password or account or any other breach of security. You shall not:
(A) decompile, disassemble, reverse compile, reverse assemble, reverse translate or otherwise reverse engineer the Services; (B) circumvent any technological measure that controls access to the Services; or (C) use
the Services other than pursuant to the terms of this Agreement.

2. Payment Brand Regulations. All Card transactions and this Agreement are subject to, and the parties agree to be bound by, applicable Payment Brand operating rules and regulations (‘Payment Brand
Regulations”). The Payment Brand Regulations include the Payment Card Industry Data Security Standard, the Consortium Merchant Negative File published by Discover, Discover Information Security Compliance,
Visa Cardholder Information Security Program, Mastercard's Site Data Protection Program, and the American Express Data Security Requirements, as may be amended, supplemented or replaced from time to time.
A copy of the American Express Data Security Requirements ("DSR”) can be obtained online at www.americanexpress.com/dsr. Merchant shall abide by and fully comply with the Payment Brand Regulations, DSS,
CISP, SDP, DSR, and any other security requirements. You are responsible for demonstrating your own, your agents, and your servicers' compliance with Payment Brand Regulations as they may be amended from
time to time. 1SO is not responsible for providing copies of the Payment Brand Regulations to you and makes no representations or warranties regarding the accuracy of any summaries of Payment Brand Regulations
it may provide. Most Payment Brand Regulations are available online, and 1SO will provide you with specific website information upon request. You will comply with all state and federal laws and Payment Brand
Regulations, including without limitation laws, rules and regulaticns regarding disclosure to customers on how and why personal information and financial information is collected and used. Furthermore, you shall
comply with all of ISO's policies, procedures and guidelines governing the Services provided hereunder, as may be amended from time to time. You agree not to use, disclose, sell or disseminate any cardholder or
card member (as used in and defined by the applicable Payment Brand Regulations, collectively, “Cardholder”) information obtained in a Card transaction to any third-party other than to, or authorized by, ISO. You
agree not to store any Cardholder information obtained in a Card transaction unless specifically permitted to do so under applicable Payment Brand Regulations. You agree that ISO shall not be liable for any improperly
processed transaction or third-party, illegal or fraudulent access to your account, your IDs and passwords, end-user data or transaction data. 1SO is not liable for your non-compliance or any costs of such non-
compliance with any Payment Brand Regulation. If there is a conflict between this Agreement and the Payment Brand Regulations, the Payment Brand Regulations will apply. You will pay ISO and Member Bank
immediately for all fines, charges, penalties, assessments and all other costs, expenses and indebtedness levied by any Payment Brand, Card issuer, regulatory authority or other third-party that are assessed against,
likely to be assessed against, charged to, likely to be charged te, incurred by (directly or indirectly) or otherwise paid by, ISQ and/or Member Bank to the extent that such Penaities are attributable to, arise out of, or are
related to your (i) Card transaction processing or business, or (i) your breach or alleged breach of this Section (collectively, "Penalties”). You are solely responsible for the securily of data residing on the servers owned,
controlied or operated by you or a third-party designated by you (e.g , a web hosting company or other service provider). You warrant that your servers and electronic systems are secure from breach or intrusion by
unauthorized third-parties and will hold ISO harmless for a breach of your systems. 1f there is a security breach of your system and/for access to end-user data or transaction data by an unauthorized third-party, you
shall immediately notify ISC upon discovery of such breach and shall take such precautions as may be necessary to prevent such breaches from occurring in the future, as required by ISO. You agree that 1ISO may
disclose to any Payment Brand information regarding you and your transactions, and that such Payment Brand may use such information to perform its responsibilities in connection with its duties as a Payment Brand,
promate the Payment Brand, perform analytics and create reports, and for any other lawful business purposes, including commercial marketing communications purposes within the parameters of the Payment Brand
Regulations. A Payment Brand may use the information about you obtained in this Agreement at the time of setup to screen and/or monitor you in connection with Payment Brand marketing and administrative purposes
You agree that you may receive messages from a Payment Brand, including important information about Payment Brand products, services, and resources available to your business. These messages may be sent
to your mailing address, phone numbers, email addresses or fax number. You may be contacted at your wireless telephone number and communications sent may include autodialed short message service (SMS or
“text”) messages or automated or prerecorded calls.

3. Fees. The fees to be charged by Member Bank or ISO to you or your customers for the Services provided to Program Locations are set forth in the Application and Fee Schedule (coliectively, the "Fees”). 1ISO
may change such Fees from time to time upon ten (10) days prior written notice to you. The Fees do not include, and you hereby agree to pay, all (i) Penalties, (ii) third-party fees and charges incurred by ISO and/or
Member Bank which are attributable to your Card transactions other than Penaities (collectively, “Third-Party Costs”), for which you are responsible hereunder, and (jii) chargebacks of Card transactions, refunds and
related Interchange fees and assessments (collectively, “Dispute Items”). interchange fees and assessments charged hereunder will not be credited back to you if a transaction is subsequently reversed or otherwise
processed as a credit or chargeback. Third-Party Costs for a given Card transaction depends on a number of factors such as the type of Card presented, specific information contained in the Card transaction, how and
when the Card transaction is processed and other factors. Payment Brands and other third-parties regularly add new Third-Party Costs, change the rates for existing Third-Party Costs, or change the qualification criteria
for existing Third-Party Costs. Changes in the way you accept and process Card Transactions, the volume of your Card Transactions, the products and services you provide, and numerous other factors may affect

Third-Party Costs

4. Card Transactions. In addition to the requirements for Card transactions set forth in the Payment Brand Regulations, you agree that you will not, unless authorized to do so under the Payment Brand Regulations,
(a) deposit into any bank account owned or controlled by you (*Account(s)’) any sales or credits for any Card transaction between a Cardholder and an entity other than you; or (b) make a cash disbursement to a
Cardnolder arising out of a Card transaction or any other use of a Card, or use your personal Card(s) to process transactions using your merchant account with 1ISO that would constitute a cash advance,

5. Your Bank Account
a. You shall establish, and at all times during the Term, maintain one or more Accounts with one or more banks in order to facilitate payment of amounts due from time to time under this Agreement, for which

you are responsible hereunder, which banks and Accounts shall be identified in the Application. To secure the extension of credit and your obligations under this Agreement including, without limitation, your obligation
to pay, to the extent applicable, Fees, Third-Party Costs, Dispute Items and/or Penaities, you grant to Member Bank and ISO a security interest in your deposited sales and all funds maintained in the Account(s).

b. All credits, charges and debits in connection with Card transactions and other amounts owing under this Agreement shall be made to your Account. You authorize Member Bank, without further notice to you,
to credit or debit the Account(s). Any Fees, Third-Party Costs, Dispute Items and/or Penalties payable by you pursuant to the terms and conditions of this Agreement not collected by Member Bank or 1ISO through a
debit to the Account, for whatever reason, shall be invoiced to you by Member Bank or ISC and are due upon your receipt of such invoice

€. If you have more than one deposit account with your banks, any or all of such accounts may be treated as the Account and may be credited, charged or debited in connection with Card transactions and other
amounts owing under this Agreement as Member Bank or ISO may determine; provided, that you may designate a particular Account with respect to certain amounts te be credited, charged or debited from time to time
by Member Bank in connection with particular Card transactions. Member Bank agrees to comply with such designation so long as the designated Account(s) contain sufficient funds to satisfy such charges or debits

d. If a debit or chargeback to the Account results in an overdraft, you agree to immediately deposit with your bank an amount sufficient to cover such overdraft and any related service charges or fees

e. If you desire to change the Account, you shall notify ISO in writing at least ten (10) days prior to the effective date of the change and shall follow ISO’s procedures for completing the change

6. Display of Service Marks, Advertising and Promotional Materials

a. You shall prominently display any service marks, identification logos and any other promotional materials (collectively, the “Service Marks") the ISO furnishes to you to alert Cardholders that Cards will be
henored by you. This requirement shall not apply to private clubs or other merchants that do not serve the general public or other class of merchants exempted by a Payment Brand. The Service Marks for each
Payment Brand must be at least the dimension of and as prominent as any other card program mark or logo displayed.

b. Youmay use the Service Marks only to indicate that Cards are accepted by you for payment. You shall not state, imply or use the Service Marks to indicate that 1SO or any Payment Brand endorses, sponsors,
produces, offers, sells or is affiliated with any of your goods or services.

€. You shall not refer to ISO or any Card or Payment Brand in stating eligibility for your merchandise, services or membership.

d. Your use of the Service Marks of any Payment Brand shall be governed by the Payment Brand's Regulations.

e. Your right to use or display the Service Marks shall continue so long as this Agreement remains in effect, unless ISO directs that such use or display shall cease. You acknowledge that the Service Marks are
the property of the applicable Payment Brand and you shail not infringe upon the Service Marks.

f. Al point of sale displays or websites must include appropriate Service Marks to indicate acceptance of Cards or Payment Brand approved signage to indicate acceptance of the limited acceptance category

you have selected.

7. Term. This Agreement will be effective as of the date it is accepted by Member Bank and ISO and will continue in effect for a term of three (3) years following such date (the “Initial Term”), unless earlier
terminated as provided for below. Following the Initial Term, this Agreement will automatically renew for additional one year renewal terms (each, a “Renewal Term” and collectively with the Initial Term, the “Term"),
unless earlier terminated as provided for below. If either party desires not to renew the Agreement at the end of the Term, such party must provide written notice to the other parties of its intent not to renew this
Agreement at least ninety (90) days prior to the expiration of the Term or Term, as applicable. Notwithstanding the forgoing, Member Bank may terminate this Agreement for any or no reason with 30 days' notice to

you.

8. Events of Default. An “Event of Default’ shall mean the occurrence or existence of one or more of the following events or conditions, whatever the reason for such Event of Default and whether voluntary,
involuntary or effected by operation of law: (a) you fail to pay any obligation under this Agreement to Member Bank or ISO when due; (b) any representation or warranty made by you under this Agreement, the Application
or any financial statement, certificate, report, exhibit or document required to be fumished by you to Member Bank or 1ISO pursuant to this Agreement shall prove false or misleading in any material respect as of the
time when made, including any omission of material information necessary to make such representation, warranty or statement not misleading or the failure to provide required information; (c) you shall default in the
performance or observance of any covenant, agreement or duty under this Agreement or any Payment Brand Regulation; (d) you are no longer allowed by a Payment Brand to accept such Payment Brand's Cards as
payment or your name appears on a Payment Brand's terminated merchant file; (e) Member Bank or ISO reasonably conclude that any criminal, fraudulent, unauthorized or suspicious activity has occurred or is
imminent with respect to your acceptance of Cards or your performance under this Agreement; (f) there is an unexplained material change in your processed volume, average ticket size or mode of sale;
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(g) Member Bank or ISO reasonably conclude that there exists a risk of an abnormal level of chargebacks or that you may not fund Fees, Third-Party Costs for which you are responsible hereunder, Dispute Iitems, or
Penalties as they occur, (h) you have defaulted on any obligation for borrowed money and the effect thereof may permit the holder of such indebtedness to accelerate the time when repayment is due; (i) there is an
adverse material change in your business, operations, financial condition, properties, assets or prospects; (j) one or mare judgments against you for the payment of money remain undischarged, unsatisfied or unstayed
for a period of forty five (45) consecutive days; (k) your lender takes possession of your inventory; (I) a writ or warrant of attachment, gamishment, execution, or similar process shall have been issued against you or
any of your assets; (m) a proceeding shall have been instituted with respect to you (1) seeking an order for relief or a declaration entailing a finding that you are insolvent or seeking a similar declaration or finding, or
seeking dissolution, winding up, charter revocation or forfeiture, liquidation, recrganization, arrangement, adjustment, composition or other similar relief with respect to you, your assets or your debts under any law
relating to bankruptcy, insolvency, relief of debtors or protection of creditors, termination of legal entities or any other similar law now or hereafter in effect, or (2) seeking appointment of a receiver, trustee, custodian,
liquidator, assignee, sequestrator or other similar official for you or for all or any substantial part of your assets; or (n) you shall become insolvent, shall become generally unable to pay your debts as they become due,
shall voluntarily suspend transaction of your business, shall make a general assignment for the benefit of creditors, shall institute a proceeding described in subsection (m)(1) above, or shall consent to any such order
for relief, declaration, finding or relief described therein, shall institute a proceeding described in subsection (m)(2) above, or shall consent to any such appointment or to the taking of possession by any such official of
all or any substantial part of your assets, shall dissolve, windup, revoke or forfeit your charter (or other constituent documents) or liquidate yourself or any substantial part of your assets, or shall fake any action in
furtherance of any of the foregoing; (o) accept a Card for an unlawful Internet gambling transaction; or (p) you fail to become or remain “PCl compliant” (as required under applicable Payment Brand Regulations) and/or
you fail to certify such compliance to ISO upon request. You shall notify Member Bank and ISO in writing immediately upon becoming aware of an Event of Default, or an event which, with the passing of time or the
giving of notice, or both, would constitute an Event of Default

9. Remedies Upon Event of Default. Upon the occurrence of any Event of Default, Member Bank and ISO may employ any or all of the following remedies it deems appropriate: (a) terminate this Agreement
immediately upon notice to you; (b) without prior notice to you, refuse to accept or revoke acceptance of any sales or credit, or the electronic transmission thereof if applicable, received by Member Bank or ISO on or
at any time after the occurrence of any Event of Default; (c) without prior notice to you, Member Bank may debit your Accounts in an amount equal to any amount then cwed to Member Bank or ISO; (d) establish a
reasonable reserve using your funds in Member Bank's possession to cover foreseeable Fees, Third-Party Costs for which you are responsible hereunder, Dispute Items, Penalties, and Cardholder credits; (g) increase
the Fees commensurate with the increased risk; (f) require you to deposit, as cash collateral, such amounts as Member Bank or ISO may require to secure your obligations hereunder; (g) report to one or more credit
reporting agencies any outstanding indebtedness to Member Bank or ISO; or (h) take such other action as may be permitted by law.

10. Early Termination Fee. For purposes of this Section 10, an “Early Termination Event" shall mean: (i) a termination of this Agreement by Member Bank or ISO following an Event of Default specified in Section
8 above (ii); a termination of this Agreement by you for any reason whatsoever, other than following written termination notice given by you pursuant to Section 7 or 12; or (iii) your deposit or submission of any of your
Payment Brand branded transacticns with any entity other than Member Bank. The parties agree that the actual damages which will result to ISO from an Early Termination Event are not readily ascertainable as of the
effective date of this Agreement. in addition, you acknowledge and agree that in reliance on this Agreement and other long-term agreements, ISO will incur additional long-term costs, including without limitation,
computer hardware, software, and labor. Accordingly, upon the occurrence of an Early Termination, you shall pay to ISO, in addition to all amounts owed for the Services provided to you pursuant to this Agreement,
an Early Termination Fee. “Early Termination Fee” shall mean an amount equal to the greater of (i) $500.00; or (i) thirty percent (30%) of the average total monthly Service Fees collected by SO during the Measurement
Period, times the total number of months, or portion thereof, following an Early Termination Event. The "Measurement Penod” shall mean the six (6) month period prior to the Early Termination Event. The parties intend
that this Early Termination Fee be in lieu of ISO's lost profits for the remainder of this Agreement, but not in lieu of any other damages to which 1ISO might otherwise be enlitled arising out of your wrongful acts or

omissions.

11. Change in Your Business. You shall provide Member Bank and ISO at least thirty {30) days prior written notice of your intent to change in any way the basic nature of your business, including without limitation,
achange in the types of merchandise or services sold, or the method of selling such products or services. Upon its receipt of notice of such change, Member Bank and ISO shall have the right to terminate this Agreement

without further obligation upon providing thirty (30) days prior written notice to you.

12. Termination by You. You may terminate this Agreement upon thirty (30) days prior written notice to Member Bank and ISO in the event of (a) your receipt of notice of any increase in Fees payable to Member
Bank and 1SO pursuant to Section 3 hereof (excluding Fee increases pursuant to Section 9); or (b) any material amendment or medification to this Agreement made by Member Bank or ISO pursuant to Section 17
hereof which adversely affects you in any material respect (excluding material amendments or modifications required due to changes to a Payment Brand Regulation or applicable federal, state or local iaw or regulation).
Your right to terminate pursuant to this Section 12 shall expire thirty (30) days following your receipt of notice of any such Fee increase or material amendment or modification. If this Agreement is terminated, regardiess
of cause, Member Bank may withhold and discontinue the disbursement for all Card transactions in the process of being collected and deposited. If termination is due to the occurrence of an Event of Default or if you
otherwise breach this Agreement, you acknowledge that Member Bank or ISO may be required to report your business name and the names and other identification of your principals to the terminated merchant file
maintained by the Payment Brands. You expressly agree and consent to such reporting if you are terminated for any reason requiring listing on the terminated merchant file. You waive Member Bank and
ISO from any claims that you may raise as a result of Member Bank or ISO terminated merchant file reporting. Further, you will return all Member Bank and ISO property, forms, or equipment. All obligations for
transactions prior to termination (including payment for Fees, Third-Party Costs for which you are responsible hereunder, Dispute Items, Penalties and Member Bank's expenses relating to chargebacks) survive
termination. Neither Member Bank nor ISO is liable to you for damages (including prospective sales or profits) due to termination. Upon termination, any amounts due to Member Bank or ISO will accelerate and be
immediately due and payable, without any notice, declaration or other act whatsoever.

13. Credit Inquiries; Reporting; Financial Statements. You authorize Member Bank and ISO to make any credit inquiries they consider necessary to accept or to renew their acceptance of this Agreement. You
also authorize any person or credit reporting agency to compile information to answer such credit inquiries and to furnish such information to Member Bank and ISO. You agree to provide to 1SO such financial statements
or other information concerning your business or operations as may be requested by ISO from time to time, in appropriate detail, promptly upon request by ISO. Upen request by 1SO, you shall furish to 1ISO, within
120 days after the end of your fiscal year, an audited financial statement of profit and loss for such fiscal year and an audited balance sheet as of the end of such fiscal year. ISO may, atits discretion, accept unaudited

financial statements prepared by a public accounting fim

14. Representation and Warranties; Disclaimers. You make the following representations and warranties which shall be true and comrect on the date of this Agreement and at all times thereafter: (a) all information
contained in the Application or any other document delivered to Member Bank and ISO in connection therewith or with this Agreement is true and complete in all material respects; (b) you have the power to execute,
deliver and perform this Agreement; (c) this Agreement is duly authorized and will not violate any provisions of law, or conflict with any other agreement to which you are subject or by which your assets are bound; (d)
you have all required licenses, if any, to conduct your business and are qualified to do business in every jurisdiction where it is required to do so; and (e) there is no action, suit or proceeding at law or in equity pending,
or to your knowledge, threatened, by or against or affecting you which if adversely decided to you would impair your right to camy on your business substantially as now conducted or adversely affect your financial
condition or operalions in any material respect. EXCEPT AS OTHERWISE SPECIFICALLY SET FORTH HEREIN, THE SERVICES ARE PROVIDED ON AN "AS IS," "AS AVAILABLE" BASIS WITHOUT ANY
REPRESENTATIONS OR WARRANTIES. I1SO DOES NCT REPRESENT OR WARRANT THE PRODUCTS AND SERVICES WILL BE AVAILABLE, ACCESSIBLE, UNINTERRUPTED, TIMELY, SECURE,
ACCURATE, COMPLETE OR ENTIRELY ERROR-FREE. YOU MAY NOT RELY ON ANY REPRESENTATION OR WARRANTY REGARDING THE SERVICES MADE BY ANY THIRD-PARTY IN CONTRAVENTION
OF THE FOREGOING STATEMENTS. ISO SPECIFICALLY DISCLAIMS ALL REPRESENTATIONS, WARRANTIES AND CONDITIONS WHETHER EXPRESS OR IMPLIED, ARISING BY STATUTE, OPERATION
OF LAW, USAGE OF TRADE, COURSE OF DEALING, OR OTHERWISE, INCLUDING BUT NOT LIMITED TO, WARRANTIES OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
NON-INFRINGEMENT, OR TITLE WITH RESPECT TO THE SERVICES. YOU UNDERSTAND AND AGREE THAT ISO SHALL BEAR NO RISK WITH RESPECT TO YOUR SALE OF YOUR PRODUCTS OR
SERVICES INCLUDING, WITHOUT LIMITATION, ANY RISK ASSOCIATED WITH CARD FRAUD, PENALTIES OR CHARGEBACKS. I1SO MAKES NO WARRANTY THAT THE SERVICES WILL MEET YOUR
REQUIREMENTS, NOR DOES ISO MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE SERVICES OR AS TO THE ACCURACY OR RELIABILITY OF ANY
INFORMATION OBTAINED THROUGH USE OF THE SERVICES.

15. CHOICE OF LAW; JURISDICTION; WAIVER. THIS AGREEMENT SHALL BE GOVERNED BY THE LAWS OF THE STATE OF IN WHICH YOU ARE LOCATED. YOU, MEMBER BANK AND 1SO HEREBY
IRREVOCABLY AND UNCONDITIONALLY: (A) AGREE THAT ANY ACTION, SUIT OR PROCEEDING BY ANY PERSON ARISING FROM OR RELATING TO THIS AGREEMENT OR ANY STATEMENT, COURSE
OF CONDUCT, ACT, OMISSION OR EVENT OCCURRING IN CONNECTION WITH THIS AGREEMENT (COLLECTIVELY, “RELATED LITIGATION") MUST BE BROUGHT IN A STATE OR FEDERAL COURT OF
COMPETENT JURISDICTION IN THE COUNTY AND STATE IN WHICH YOU ARE LOCATED:; (B) SUBMIT TO THE JURISDICTION OF SUCH COURTS; (C} WAIVE ANY OBJECTION WHICH IT MAY HAVE AT
ANY TIME TO THE LAYING OF VENUE OF ANY RELATED LITIGATION BROUGHT IN ANY SUCH COURT; (D) WAIVE ANY CLAIM THAT ANY SUCH RELATED LITIGATION HAS BEEN BROUGHT IN AN
INCONVENIENT FORUM, AND WAIVE ANY RIGHT TO OBJECT, WITH RESPECT TO ANY RELATED LITIGATION BROUGHT IN ANY SUCH COURT, THAT SUCH COURT DCES NOT HAVE JURISDICTION
OVER YOU OR ISO; (E) CONSENT AND AGREE TO SERVICE OF ANY SUMMONS, COMPLAINT OR OTHER LEGAL PROCESS IN ANY RELATED LITIGATION BY REGISTERED OR CERTIFIED U.S. MAIL,
POSTAGE PREPAID, TO YOU AT THE ADDRESS IN THE APPLICATION AND CONSENTS AND AGREES THAT SUCH SERVICE SHALL CONSTITUTE IN EVERY RESPECT VALID AND EFFECTIVE SERVICE
(BUT NOTHING HEREIN SHALL AFFECT THE VALIDITY OR EFFECTIVENESS OF PROCESS SERVED IN ANY OTHER MANNER PERMITTED BY LAW), AND (F) WAIVE THE RIGHT TO TRIAL BY JURY IN
ANY RELATED LITIGATION. THE PREVAILING PARTY IN ANY RELATED LITIGATION SHALL BE ENTITLED TO RECOVER ITS REASONABLE ATTORNEY'S FEES, COST AND EXPENSES.

16. LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED BY LAW, NO CLAIM MAY BE MADE BY YOU AGAINST MEMBER BANK OR ISO OR ANY OF THEIR RESPECTIVE AFFILIATES,
DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS OF ANY OF THEM FOR ANY SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL OR PUNITIVE DAMAGES IN RESPECT OF ANY CLAIM ARISING
FROM OR RELATING TO THIS AGREEMENT OR ANY STATEMENT, COURSE OF CONDUCT, ACT, OMISSION OR EVENT OCCURRING IN CONNECTION WITH THIS AGREEMENT UNLESS SUCH CLAIM
ARISES FROM THE WILLFUL MISCONDUCT OF THE MEMBER BANK OR ISO AND YOU HEREBY WAIVE, RELEASE AND AGREE NOT TO SUE UPON ANY SUCH CLAIM FOR ANY SUCH DAMAGES,
WHETHER SUCH CLAIM PRESENTLY EXISTS OR ARISES HEREAFTER AND WHETHER OR NOT SUCH CLAIM IS KNOWN OR SUSPECTED TQ EXIST IN ITS FAVOR. YOU FURTHER UNDERSTAND AND
AGREE THAT YOUR RESPONSIBILITY TO PAY PENALTIES AS DESCRIBED IN THIS AGREEMENT SHALL NOT BE LIMITED OR RESTRICTED UNDER ANY CIRCUMSTANCES, EVEN IF SUCH PENALTIES
ARE DEEMED TO BE SPECIAL, INCIDENTIAL, INDIRECT, CONSEQUENTIAL OR PUNITIVE DAMAGES UNDER APPLICABLE LAW.

17. CONFIDENTIAL INFORMATION. You will not use for any purpose other than contemplated by this Agreement, will not disclose to any third-party, and will cause your employees, independent contractors, and
agents to not use or disclose, any term of this Agreement, the Services, or any information learned about the business practices and ways in which ISO conducts business that is not generally known to others, including
without limitation details about the Services, any data or information that is a trade secret or competitively sensitive such as computer software and documentation, data and data formats, and financial information
(collectively, “Confidential Information”). You will inform ISO of any request by a court or government agency to disclose such Confidential Information to enable 1SO to waive the provisions of this Section or defend
the nondisclosure. You will not be obligated to maintain the confidentiality of Confidential Information: (i) you are required to reveal in performing your obligations under this Agreement, (ii) that is or becomes within the
public domain through no act of yours in breach of this Agreement, (iii) was legitimately in your possession prior to its disclosure under this Agreement, and you can prove that, or (iv) is required to be disclosed by state
or federal law, provided that you provide ISO with notice and an opportunity to oppose the disclosure. In the event of a breach of this section, the parties agree that ISO will suffer irreparable harm, and that the amount
of monetary damages would be impossible to calculate. Thus, ISO will be entitied to injunctive relief in addition to any other rights to which it may be entitled, without the necessity of proof of actual damages or the
requirement of a bond. This Section will survive termination of this Agreement.

Page 5



Terms in Section 18 Below Are Additional Terms Applicable Specifically to American Express Card Acceptance (capitalized terms below not defined elsewhere in the Agreement shall have the meanings
assigned in the American Express Network Rules). With respect to participation in an American Express acceptance program, in the event of a conflict between the terms below and other terms of this
Agreement, the terms below shall control with respect to American Express transactions only. Merchant shall be bound by American Express Network Rules, including the Merchant Operating Guide,
as it may be updated from time to time by American Express: www.americanexpress.com/merchantopguide. In the event of conflict or inconsistency between the Operating Guide and any other relevant
document, the Operating Guide will prevail.

18. AMERICAN EXPRESS OPTBLUE® TERMS AND CONDITIONS.

a. Transaction Data. Merchant authorizes 1SO and/or its affiliates to submit American Express Transactions to, and receive settiement on such Transactions from, American Express or Bank on behalf of
Merchant

b. Marketing Message Opt-Out. Merchant may opt-out of receiving future commercial marketing communications from American Express by contacting ISO. Note that Merchant may continue to receive marketing
communications while American Express updates its records to reflect this choice. Opting out of commercial marketing communications will not preclude Merchant from receiving important transactional or relationship
messages from American Express.

c. Conversion to American Express Direct Merchant. Merchant acknowledges that it may be converted from American Express Card OptBlue program to a direct relationship with American Express if and when
its Transaction volumes exceed the eligibility thresholds for the OptBlue program. If this eccurs, upon such conversion, (i) Merchant will be bound by American Express’ then-current Card Acceptance Agreement; and
(i) American Express will set pricing and other fees payable by Merchant.

d. American Express as Third-Party Beneficiary. Notwithstanding anything in the Agreement fo the contrary, American Express shall have third-party beneficiary rights, but not obligations, to the terms of this
Agreement applicable to American Express Card acceptance to enforce such terms against Merchant.

e. American Express Opt-Out. Merchant may opt out of accepling American Express at any time without directly or indirectly affecting its rights to accept Cards beaning Marks of other Payment Brands.

f. Refund Policies. Merchant's refund policies for American Express purchases must be at least as favorable as its refund policy for purchase on any other Card Network, and the refund policy must be disciosed
to Cardholders at the time of purchase and in compliance with Law. Merchant may not bill or attempt to collect from any Cardholder for any American Express Transaction unless a Chargeback has been exercised,
Merchant has fully paid for such Chargeback, and it otherwise has the right to do so

g. Establishment Closing. If Merchant closes any of its Establishments, Merchant must follow these guidelines: (i) notify ISO immediately; (ii) policies must be conveyed to the Cardholder prior to completion of
the Transaction and printed on the copy of a receipt or Transaction record the Cardholder signs; (iii) if not providing refunds or exchanges, post notices indicating that all sales are final (e.g., at the front doors, by the
cash registers, on the Transaction record and on websites and catalogs); (iv) return and cancellation policies must be clearly disclosed at the time of sale; and (v) for Advance Payment Charges or Delayed Delivery
Charges, Merchant must either deliver the goods or services for which Merchant has already charged the Cardholder or issue Credit for any portion of the Transaction for which Merchant has not delivered the goods
Of Services.

h. Merchant shall not assign to any third-party any payments due to it under American Express Card Acceptance, and all indebtedness arising from Transactions will be for bona fide sales of goods and services
(or both) at Merchant's business locations and free of liens, claims, and encumbrances other than ordinary sales taxes; provided, however, that the Merchant may sell and assign future Transaction receivables to
Member Bank/ISO, its affiliated entities and/or any other cash advance funding source that partners with Member Bank/ISO or its affiliated entities, without consent of American Express. Notwithstanding the foregoing,
Member Bank/ISO prohibits Merchant from selling or assigning future Transaction receivables to any third-party.

i. Member Bank/ISO shall have the right to terminate Merchant's participation in American Express Card Acceptance immediately upon written notice to Merchant (i) if Merchant breaches any of the provisions
of this Agreement, or (ii) for cause or fraudulent or other activity, or upon American Express’ request. In the event Merchant's participation in American Express Card Acceptance is terminated for any reason, Merchant
rmust immediately remove all American Express branding and marks from Merchant's website and wherever else they are displayed.

j- Merchant must accept American Express as payment for goods and services (other than those goods and services prohibited by these provisions, the Agreement, or the Payment Brand Regulations) sold, or
(if applicable) for charitable contributions made at all of its business locations and websites, except as expressly permitted by state statute. Merchant is jointly and severally liable for the obligations of Merchant's
business locations and websites under the Agreement.

k. In the event that Merchant or Member Bank/ISO is not able to resclve a claim against American Express, or a claim against Member Bank/ISO or any other entity that American Express has a right to join in
resolving a claim, the Merchant Operating Guide explains how claims can be resolved through arbitration. Merchant or American Express may elect to resolve any claim by individual, binding arbitration. Claims are
decided by a neutral arbitrator.

I. Any and all Cardholder information is confidential and the sole property of the applicable issuer, American Express or its affiliates. Except as otherwise specified, Merchant must not disclose Cardholder
information, nor use nor store it, other than to facilitate Transactions at Merchant's business locations and websites in accordance with the Agreement.

m. Merchant must ensure that it and any third-parties it enlists to facilitate Transactions processing complies with the American Express Technical Specifications (available at
Www.americanexpress.com/merchantepguide) (valid and accurate data must be provided for all data elements in accordance with the American Express Technical Specifications). Failure to comply with the American
Express Technical Specifications may impact Merchant's ability to successfully process Transactions. Merchant may be assessed nen-compliance fees if Merchant fails to comply with the Technical Specifications. To
ensure compliance with the Technical Specifications, Merchant should work with Member Bank/SO.

n. American Express Right to Modify or Terminate Agreement. American Express has the right to modify the Agreement with respect to American Express Card transactions or to terminate Merchant's
acceptance of American Express Card transactions and to require 1SO to investigate Merchant's activities with respect to American Express Card transactions.

19. ACH AND CHECK 21 TERMS AND CONDITIONS.

a. Services. With respect to ACH Transactions, 1SO shall be the ACH processor through which debit and credit transactions are submitted to the ACH Network in conjunction with ACH check processing
origination and settlement services. With respect to transactions involving substitute check Images permitted under Check 21, ISO provides capture services which facilitates the processing of the substitute check
Images with financial institutions in the Federal Reserve System.

b. Definitions. The following terms used in this Section 19 shall have the meaning specified below:

“ACH Transaction": An electronic payment transaction originated by Merchant and processed through the ACH Network in the Federal Reserve System.

“Administrator”: The Merchant's employee who has been designated as Merchant's primary contact with I1SO for the Services and has been appointed by Merchant to manage the administration of
Services access, including passwords, and communicate authorizations to 1SO

“Bank of First Deposit™ In a Check 21 Transaction, the financial institution which receives the Entry from ISO and transmits the Entry through the Federal Reserve Bank system for transmittal to the
Customer's financial Institution for debit or credit to the Customer's account.

“Check 21" The Check for the 21* Century (Check 21) Act and all regulations pertaining to the Check 21 Act.

“Check 21 Transaction”: An electronic payment transaction utilizing a Substitute Check Image permitted by Check 21.
“Customer”: Merchant's customer who submits a payment to Merchant by means of a paper check or ACH transfer.
“Entry™: A transaction submitted by Merchant for processing by the Services and further defined in the NACHA Rules
“Image”. The image that resuits from an electronic scan of a paper check by Merchant

“NACHA Rules": The then-cument rules, regulations and procedural guidelines published by the National Automated Clearing House Association ("NACHA") andfor all regional payment alliances
associated with NACHA.

“Originating Depository Financial Institution” or “ODFI": In an ACH Transaction, the financial institution which receives the Entry from ISC and transmits the Entry to its ACH Operator for transmittal to
a Receiving Depository Financial Institution for debit or credit to the Customer’s account, as these terms are further defined in the NACHA Rules

“Services”: The ACH processing services and/or the Check 21 processing services provided to Merchant under this Agreement

“Settlement Account™ A commercial demand deposit bank account which Merchant has established for ISO's access and use to settle financial payment transactions processed by 1SO on behalf of
Merchant.

“Substitute Check™: The electronic Image of a paper check, as defined in Check 21

c. Set-Up of Services. ISO shall provide the Services selected by Merchant in its application. Merchant shall utilize and access the Services in accordance with the terms of this Agreement and the practices
and procedures established by ISO for the Services which have been communicated in writing to Merchant. As part of the Merchant set-up and boarding process, ISO will provide Merchant with an administrative and
gateway user name and password to access the Services. Merchant will designate an Administrator who shall be the sole individual vested with the authority fo determine who will be authorized to use the Services;
establish separate passwords for each user; and establish limits on each user's authority to access information and conduct transactions. Merchant is responsible for the actions of its Administrator, the authority the
Administrator gives others to act on Merchant's behalf, and the actions of the persons designated by the Administrator to use the Services. Merchant shall take reasonable security procedures and practices to safeguard
the confidentiality of the passwords; limit access 1o its passwords solely to persons who have a need to know such information; closely and regularly monitor the activities of employees who access the Services; and
prohibit its employees and agents from initiating entries in the Services without proper authorization and supervision and adequate security controls.

d. Delivery of Services. SO will provide Services for the Entry types indicated in the Merchant set-up and boarding documentation. 1SO reserves the right to withdraw the Services provided generally 1o its
customers including Merchant for individual Entry types from general market availability and coverage under this Agreement upon ninety (90) days prior written notice to Merchant. To the extent reasonably possible,
1SO will first attempt to process an Entry in the Services as an ACH Transaction, uniess the Entry has clearly been designated to be processed as a Check 21 Transaction, provided the Entry fully qualifies to be
processed as an ACH Transaction according to applicable NACHA Rules and ISO has received all of the required information from the Image or paper check necessary to process the fransaction as an ACH Transaclion.
If the Entry cannot be processed as an ACH Transaction for any reason, then ISO will process the Entry in the Services as a Check 21 Transaction. Prior to submitting an Entry to ISO for processing, Merchant shall
secure all authorizations and approvals from its Customer and deliver any notifications pertaining to that Entry which are required by the NACHA Rules and/or applicable laws and regulations. Merchant shall be
responsible for the accuracy and propriety of all Entries submitted to ISO for processing. If Merchant utilizes a scanner to create Images which are delivered to ISO for processing, Merchant shall be solely responsible
to ensure the accuracy and completeness of the Image transmitted to ISO for processing. Merchant acknowledges that ISO has specific processing deadlines imposed by its ODFI and the ACH Operator for ACH
Transactions and by the Bank of First Deposit for Check 21 Transactions. Files received by the deadline will be transmitted that day to the Federal Reserve Bank for settlement on the effective entry day. Files received
after the deadline will be processed the next Banking Day as defined in the NACHA Rules. For Check 21 Transactions, ISO will not be responsible for printing any Substitute Checks which may be required by a financial
institution in order to receive and process the Entry. In the event of any conflicts in the instructions received by 1SO regarding Merchant or any Entries relating to them, SO may at its option and with or without notice,
hold or interplead, comply with the legal process or other order, or otherwise limit access by Merchant or by ISO to the funds, Entries or proceeds thereof

e. Recoupment and Set-Off. Merchant shall immediately reimburse 1SO for any returns or shortfalls that occur in Merchant's Settlement Account. ISO reserves the right to delay the availability of funds for
deposit without prior written notices to Merchant if, in its sole discretion, ISO deems itself at financial or relative risk for any and all Services performed under this Agreement. Merchant hereby acknowledges and agrees
that ISO shall have a right of setoff against any amounts ISO would otherwise be obligated to deposit into Merchant's account, and any other amounts ISO may owe Merchant under this Agreement
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f. Additional Merchant Responsibilities. All checks deposited electronically by Merchant through use of the Services shall be subject to the following requirements: (i) The original paper check will not be
deposited through the Services more than once; (i) All checks will conform to the requirements of Merchant's deposit agreement with its financial institution; (iii) All checks will conform to the requirements of the
applicable NACHA Rules and Check 21; and (iv) Merchant shall review and validate the accuracy and completeness of the check data being captured including but not limited to the amount of the check and the legibility
of the check Image generated from use of the Services. Merchant shall be solely responsible for the selection, use and operation of the scanner equipment used to capture the Image using the Services, including the
quality of the Image resuits generated from the scanner. Any scanner used by Merchant with the Services must meet the technical specifications for scanners published by ISO in order to be deemed compatible with
the Services. Any purchase or lease of scanners by Customer from ISO or a Reseller for its use shall be transacted between Merchant and I1SO or a Reseller in a separate equipment purchase/lease agreement
Merchant shall be solely liable and responsible for all damages, losses, expenses and claims arising from any of the following: (i) Duplication of Images transmitted by Merchant to ISO through the Services; (ii) Alteration
of scanned images not caused by ISO's Services, (iii) Deposit of checks on accounts with insufficient funds, counterfeit checks, fraudulent checks, or checks bearing unauthorized or forged endorsements; (iv) Acts of
fraud, negligence or willful misconduct committed by employees of Merchant in depositing checks using the Services; (v) Hardware failure not caused by ISO's Services; or (vi) Merchant's failure to properly store or
destroy original checks once the scanned Image has been captured. Merchant shall hold ISO harmless from any damages, losses, expenses and claims which arise from the foregeing events not caused by ISO.

g. Pricing and Payment. Merchant shall pay ISO the fees, penalties and charges for the Services set forth in the Application and Fee Schedule and such fees, penalties and charges shall be considered Fees
for all purposes of this Agreement.

h. NACHA Rules and ISO Guidelines. Each party shall comply with the then-current NACHA Rules which apply to ACH Transactions processed under this Agreement. In addition, 1ISO may publish to Merchant
and other merchants its own standard operating and implementation guidelines for the Services with respect to specific NACHA Rules which will govern and apply to this Agreement as if set forth herein

i. Selection and Use of Hardware. Merchant is solely responsible for the selection, use and operation of the hardware used to capture Images of paper checks using the Service, including the quality of the
scanned Image results generated from the hardware. Hardware utilized must certified for use with the Services in order to be deemed compatible with the Services.

J. Third-Party Processing Services. AMS’ third-party processing services partners are providing some of the Services, and as a result, these third-party services partners shall be an intended third-party beneficiary
of this Agreement. Each third-party services partner shall have the right to enforce directly against Merchant, the terms of this Agreement which relate to the provision of the third-party services partner's processing
services to Merchant and the ownership and protection of the intellectual property rights of the third-party services partner and its licensors in and to its processing services. Merchant acknowledges that the third-party
services pariner shall have no responsibility or liability with regard to AMS' obligations te Merchant under this Agreement.

20. MISCELLANEQUS PROVISIONS.
a. You shall not subcontract, assign or transfer any interest, obligation or right under this Agreement without the prior written consent of Member Bank and ISO. Subject to the foregoing, this Agreement shall be

binding upon and inure to the benefit of the parties and their successors or assigns. SO and Member Bank may transfer their respective rights and responsibilities hereunder to another institution authorized by the
Payment Brand Regulations to hold such rights without your consent.

b. This Agreement may be modified by Member Bank to comply with any amendments or additions to the Payment Brand Regulaticns or as required by applicable law or regulation upon thirty (30) days prior
written notice to you.

c. No party shall, by the mere lapse of time, without giving notice or taking other action, be deemed to have waived any of their rights under this Agreement. No waiver of a breach of this Agreement shall
constitute a waiver of any prior or subsequent breach of this Agreement.

d. In order to maintain quality service, Member Bank or ISO may monitor or record your telephone communications

e. No party shall be liable for any loss or damage due to causes beyond its control, including earthquake, war, fire, flood, power failure, acts of God or other catastrophes

f.  Each party and each person signing on behalf of a party represents and warrants that it has the full legal capacity and authority to enter into and perform the obligations of this Agreement without any further
approval. Nothing in this Agreement shall be deemed to create a partnership, joint venture or any agency relationship between the parties

g. This Agreement and the documents referenced herein constitute the entire understanding of the parties with respect to the subject matter of this Agreement, and al prior agreements, understandings and
representations are terminated and canceled in their entirety.

h. If there is any conflict between a part of this Agreement and any present or future Payment Brand Regulation or applicable federal, state or local law or regulation, only the part of this Agreement that is
affected shall be modified and that modification shall be limited to the minimum necessary to bring this Agreement within the requirements of the Payment Brand Regulation, law or regulation.

I All notices, including invoices, given in connection with this Agreement, shall be in writing and shall be effective upon actual receipt. Notices shall be delivered to the appropriate party at its address set forth
on the attached Disclosure Page.

J- You shall be liable for all taxes, except Member Bank and ISO's income taxes, required to be paid or collected as a result of this Agreement

k. All of your obligations, warranties and liabilities incurred or existing as of the date of termination of this Agreement, including without limitation, your obligations with respect to subsequent Fees, Third-Party
Costs for which you are responsible hereunder, Penalties or Dispute Items based upon Card transactions incurred prior to termination, shall survive termination and shall continue in full force and effect as if the
termination had not occurred. The right to revoke credit as well as hold, retain or set off against amounts due to you, or to debit any of your Account(s), shall survive the termination of this Agreement and shall continue
in full force and effect as if termination had not occurred

I. No other person or entity may be deemed a third-party beneficiary of this Agreement.
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Disclosure Page
(Processor Copy)

Member Bank Information

Name: Merrick Bank, a Utah state chartered bank

Address: 135 Crossways Park Drive North, Suite A,
Woodbury, NY 11797

Phone: (800)267-2256

Important Member Bank Responsibilities

1. Member Bank is the only party to the Merchant Processing Agreement approved to accept
Visa products directly from a Merchant.

2. Member Bank must be a principal (signer) to the Merchant Processing Agreement.

3. Member Bank is responsible for educating the Merchant on pertinent Visa U.S.A. Inc.
Operating Regulations with which the merchant must comply.

4. Member Bank is responsible for and must provide settlement funds to the Merchant.

5. Member Bank is responsible for all funds held in reserve that are derived from settlement.

Merchant Information

Merchant Name: City of Lake Worth Beach
Merchant Address: 7 North Dixie Highway

Lake Worth Beach, FL 33460
Merchant Phone: (561) 586-1600

Important Merchant Responsibilities

1. Ensure compliance with cardholder data security and storage requirements.
2. Maintain fraud and chargebacks below thresholds.

3. Review and understand the terms of the Merchant Processing Agreement.
4. Comply with Visa Operating Regulations.

The responsibilities listed above do not supersede terms of the Merchant Processing Agreement
and are provided to ensure Merchant understands some important obligations of each party.

Merchant’s Signature Date

Merchant’s Printed Name & Title
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Disclosure Page

(Merchant Copy)
Member Bank Information
Name: Merrick Bank, a Utah state chartered bank
Address: 135 Crossways Park Drive North, Suite A,
Woodbury, NY 11797
Phone: (800)267-2256

Important Member Bank Responsibilities

1. Member Bank is the only party to the Merchant Processing Agreement approved to accept
Visa products directly from a Merchant.

2. Member Bank must be a principal (signer) to the Merchant Processing Agreement.

3. Member Bank is responsible for educating the Merchant on pertinent Visa U.S.A. Inc.
Operating Regulations with which the merchant must comply.

4. Member Bank is responsible for and must provide settlement funds to the Merchant.

5. Member Bank is responsible for all funds held in reserve that are derived from settlement.

Merchant Information

Merchant Name: City of Lake Worth Beach
Merchant Address: 7 North Dixie Highway

Lake Worth Beach, FL 33460
Merchant Phone: (561) 586-1600

Important Merchant Responsibilities

1. Ensure compliance with cardholder data security and storage requirements.
2. Maintain fraud and chargebacks below thresholds.

3. Review and understand the terms of the Merchant Processing Agreement.
4. Comply with Visa Operating Regulations.

The responsibilities listed above do not supersede terms of the Merchant Processing Agreement
and are provided to ensure Merchant understands some important obligations of each party.

Merchant’s Signature Date

Merchant’s Printed Name & Title
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-
Formwg

(Rev. December 2014)

Depariment of the Trea
Internal Revenue Serv’s:seuw

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

1 Name (as shown on your income tax return). Name is required on this line; do not leave this ine blank.

2 Business name/disregarded entity name, if differant from above

D Individual/sole proprietor or D C Corporation

singls-member LLC

the tax classification of the single-mamber owner.
[ Other (see instructions) »

3 Check appropriate box for federal tax classification: check only one of the following seven boxes:
D S Corporation {:I Partnership

[:] Limited liability company. Enter the tax classification (C=C corporation, S=§ corporation, P=parinership) »
Note. For a single-member LLC that is disregarded, do not check LLC; check the appropnate box in the line above for

4 Exemptions (codes apply only to
certain entities, not individuals; see
instructions on page 3j:

Exempt payee code (i any)
Exemption from FATCA reporting
code (if any)

MAppios In acoounts manmned ouinide the LLE)

[ Trustestate

5 Address (number, street, and apt. or suite no )

Reguester's name and address (optional)

6 City, state, and ZIP code

Print or type
See Specific Instructions on page 2.

7 List account number(s) hare (optional)

m Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security numbaer (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN on page 3.

Note. If the account is in more than one name, sae the instructions for line 1 and the chart on page 4 for | Employer identification number ]

guidelines on whose number to enter.

| Social security number

or

I  Centification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b} | have not been notified by the Intemnal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (¢} the IRS has notified me that | am

no longer subject to backup withholding: and
3. lama U.S. citizen or other U.S. person (defined below); and

4. The FATCA coda(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are curentiy subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property. cancsilation of debt, contributions to an individual retirement arrangament (IRA), and
generally, payments other than interast and dividends, you are not required to sign the certification, but you must provide your correct TIN. Sea the

instructions on page 3.

Sign Signature of
Here U.S. person >

Date »

General Instructions
Section references are to the Intemal Revenue Code uniess otherwise noted.

Future developments. Information about developments affecting Form W-9 (such
as legislation enacted after we release it) is at www.irs.gov/iwg.

Purpose of Form

An individual or entity (Form W-8 requester) who is required to file an information
return with the IRS must obtain your comect taxpayer identification number (TIN)
which may be your social security number (SSN), individual taxpayer identification
number (ITIN), adoption taxpayer identification number (ATIN), or employer
identification number (EIN). to repont on an information return the amount paid to
you, or other amount reportable on an information retum. Examples of information
returns include, but are not limited 10, the following:

¢ Form 1099-INT {interest earmed or paid)

* Form 1099-DIV (dividends, including those from stocks or mutual funds)

* Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)

* Form 1099-B (stock or mutual fund sales and certain other transactions by
brokers)

¢ Form 1099-S (proceeds from real sstate transactions)

« Form 1099-K (merchant card and third party network transactions)

+ Form 1098 (home mortgage interest), 1098-E (student loan interest), 1008-T
ftuition)
« Form 1089-C (canceled debt)
* Form 1098-A (acquisition or abandonment of securad property)

Use Form W-8 only if you are a U.S. person (including a resident alien), 1o
provide your correct TIN.

If you do not return Form W-0 to the requaster with a TIN, you might be subject
1o backup withholding. See What is backup withholding? on page 2.

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a number
to be issued),

2. Cenrtify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are 8 U.S. exempt payee._ If
applicable, you are also certifying that as a U.S. person, your allocable share of
any partnership incoms from a U.S. trads or business is not subject to the
withholding tax on foreign partners' share of effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are
exempt from the FATCA reporting, is comect. See What is FATCA reporting? on
page 2 for further information.

Cat. No. 10231X

Form W-9 Rev. 12-2014)



AMS - MERRICK LOCATION ADDENDUM

PRIMARY MERCHANT INFORMATION: —I Location No: 1 Date:
Legal Name: _City of Lake Worth Beach Bank Chain: 203912
Main Contact: _Therese Howell-Poitier Title: Administrative Office Merchant Number: 317730302935

Signed Upon Approvay
LOCATION INFORMATION: | Sales Rep :Nancy Murphy 1030
DBA: _LWB Building Permits Web Stat t DBA (23 Chr.): LWB Building Permit WEB SIC: 9399
Location Address: 1900 2nd Avenue North City: Lake Worth Beach ST: FL Zip: 33461
Mailing Address: 1900 2nd Avenue North City: Lake Worth Beach ST: FL Zip: 33461
Customer Service Phone Number:  (561) 586-1644 Phone #: (561) 586-1634 Fax #: (561) 586-1750
Main Contact: William Waters Title:  Director Email: wwaters@lakeworthbeachfl. gov
Avg Ticket: $150.00 Max: _——  Monthly Vol: _$50,000.00 Swipe % 0 Keyed% 0 MOTO % 0 Internet % __ 100
Merchant Products or Services Offered (be specific): Permits
Terminal / Payment Application: Click2Gov Version:

Does Merchant Use Independent Servicer (store, maintain, or transmits cardholder data)? (if yes, provide the following)

Servicer / Payment App. Manufacturer: / CentralSquare Technologies Phone:
American Express (10 Digits): American Express Annual Volume:
Program: Service Fees: Account Name: AMS*Service Fee MID: 730302976 Rate: _2.85% Service Fee with a $2.00 minimum per transaction
SITE INFORMATION: ]
Wl inant Typs: Intemet Website
Building Type: Office Building Area Zoned: Commercial Square Footage: 2501 - 5000 Merchant: Owns
Landlord: Contact: Phone:
Fulfiliment Co. Contact: Phone:
This Location is Open for Business: [ Yes [JNo Inspected By: Date:
MOTO - ECOMMERCE QUESTIONNAIRE I Complete if Processing Less Than 70 % Card Present
Sell To: Business: 70 % Publicc 30 % Locally Does the Merchant Own Product/inventory? YES

’ Are Products Stored at the Business Location? YES
Marketing:

If No, Where?

Orders Processed by: Merchant If Processing Internet Transactions (Please Complete The Following)
Cards Processed by: Merchant Internet transactions encrypted by SSL or Better? YES
When is the cardholder Charged? _Time of Order Digital Certificate Utilized? YES Exp Date:
How many days to fulfill orders? 1-7 Days Certificate Number:
Shipped by: _Merchant Certificate Issuer: Individual
Frofuets Shieped by: | UES, URL: https:/lakeworthbeachfl.gov
Delivery Receipt Requested? NO

DDA BANK ACCOUNT INFORMATION: |

This area should be completed for Added/Subsequent locations with DDA other than main location. Please Include a Voided Check.
If this is a "Deposit Only" account then a letter from the Financial Institution verifying Transit and Routing Number and DDA# is required.

Account Type: ACH Deposit Routing/Transit # ACH Deposit Account Number Bank Name:
C K [ 063100277 ]| 898102769862 | Bank of America

Account Type: ACH Fees Routing/Transit # ACH Fees Account Number Contact: Phone:
CK | 063100277 | | 898102769862 |

Merchant hereby authorizes Merrick and Automated Merchant Systems, Inc. to initiate credit and/or debit entries for amounts originating under the Merchant
Processing Agreement (via ACH or otherwise) including any reversals or adjustments on original entries to the Merchant's Bank Account (as defined in the Merchant

Processing Agreement). NOTE: Attach Voided Check

The Merchant agrees to abide by the terms & conditions contained in the Merchant Processing Agreement signed on provided, however, that the term of
the Merchant Processing Agreement relating to the above-referenced Additional Location shall be for the same length of time as the initial Term (defined in the
Merchant Processing Agreement), and such Initial Term for the Additional Location shall commence on the date signed by Officer/Owner, indicated below.

Printed Officer/Owner Name Signature Title Date

Rev 01/2019



AMS - MERRICK LOCATION ADDENDUM

PRIMARY MERCHANT INFORMATION: | Location No: 2 Date:
Legal Name: City of Lake Worth Beach Bank Chain: 203912
Main Contact: Therese Howell-Poitier Title: ﬂdminisirative Office Merchant Number: 2.713832\2943
s gred Upor Approva
[ LOCATION INFORMATION: 1 Sales Rep :Nancy Murphy 1030
DBA: LWB Business License Web Statement DBA (23 Chr.): _LWB Business License WE SIC: 9399
Location Address: _1900 2nd Avenue North City: _Lake Worth Beach ST: FL Zip: 33461
Mailing Address: 1900 2nd Avenue North City: Lake Worth Beach ST: FL Zip: 33461
Customer Service Phone Number: (561) 586-1644 Phone #: (561) 586-1644 Fax #: (561) 586-1750
Main Contact: _William Waters Title: _Director Email: wwaters@I|akeworthbeachfl.gov
Avg Ticket: $100.00 Max: _—  Monthly Vol: _ $30,000.00 Swipe % 0 Keyed % 0 MOTO% ____ 0 ‘internet% __ 100

Merchant Products or Services Offered (be specific): Business License

Terminal / Payment Application: Click2Gov Version: Version 9.1.20.1.0

Does Merchant Use Independent Servicer (store, maintain, or transmits cardholder data)? (if yes, provide the following)

Servicer / Payment App. Manufacturer: / CentralSquare Technologies Phone:
American Express (10 Digits): American Express Annual Volume:
Program: Service Fees: Account Name: AMS*Service Fee MID: 730302984 Rate: _2.85% Service Fee with a $2.00 minimum per transaction
SITE INFORMATION: l
h: £
Merchant Type Internet Website
Building Type: Office Building Area Zoned: Commercial Square Footage: 2501 - 5000 Merchant: Owns
Landiord: Contact: Phone:
Fulfiliment Co. Contact: Phone:
This Location is Open for Business: [ Yes [JNo Inspected By: Date:

MOTO — ECOMMERCE QUESTIONNAIRE | complete if Processing Less Than 70 % Card Present

Sell To: Business: 50 % Public. _50 % Locally Does the Merchant Own Product/inventory? YES
Marketing: Are Products Stored at the Business Location? YES
If No, Where?
Orders Processed by: _Merchant If Processing Internet Transactions (Please Complete The Following)
Cards Processed by: Merchant Internet transactions encrypted by SSL or Better? YES
When is the cardholder Charged? Time of Order Digital Certificate Utilized? YES Exp Date:
How many days to fulfill orders? 1-7 Days Ceitificate Niniber:
Shipped by: _Merchant Certificate Issuer: Individual
Products Shighed by:  _UP.S URL: https:/flakeworthbeachfl. gov
Delivery Receipt Requested? NO

DDA BANK ACCOUNT INFORMATION: |

This area should be completed for Added/Subsequent locations with DDA other than main location. Please Include a Voided Check.
If this is a "Deposit Only" account then a letter from the Financial Institution verifying Transit and Routing Number and DDA# is required.

Account Type: ACH Deposit Routing/Transit # ACH Deposit Account Number Bank Name:
CK [ 063100277 | | 898102769862 | Bank of America

Account Type: ACH Fees Routing/Transit # ACH Fees Account Number Contact: Phone:
CK [ 063100277 | [ 898102769862 |

Merchant hereby authorizes Merrick and Automated Merchant Systems, Inc. to initiate credit and/or debit entries for amounts originating under the Merchant
Processing Agreement (via ACH or otherwise) including any reversals or adjustments on original entries to the Merchant's Bank Account (as defined in the Merchant

Processing Agreement). NOTE: Attach Voided Check

The Merchant agrees to abide by the terms & conditions contained in the Merchant Processing Agreement signed on provided, however, that the term of
the Merchant Processing Agreement relating to the above-referenced Additional Location shall be for the same length of time as the initial Term (defined in the
Merchant Processing Agreement), and such Initial Term for the Additional Location shall commence on the date signed by Officer/Owner, indicated below.

Printed Officer/Owner Name Signature Title Date

Rev 01/2019



AMS - MERRICK LOCATION ADDENDUM

PRIMARY MERCHANT INFORMATION: ] Location No: Date:
Legal Name: City of Lake Worth Beach Bank Chain: 203912
Main Contact:  Therese Howell-Poitier Title: ﬂdministrative Office Merchant Number: {::‘17735130295%
Seigned Upon Approva
LOCATION INFORMATION: e | Sales Rep :Nancy Murphy 1030
DBA: LWB Code Compliance WEB Statement DBA (23 Chr.): _LWB Code Compliance WEB SIC: 9399
Location Address: 1900 2nd Avenue North Flamingo Park City: Lake Worth Beach ST: FL Zip: 33461
Mailing Address: 1900 2nd Avenue North Flamingo Park dity: Lake Worth Beach ST: FL Zip: 33461
Customer Service Phone Number:  (561) 586-1687 Phone #: (561) 586-1787 Fax #:. (561) 586-1750
Main Contact: _William Waters Title: _Director Email: _wwaters@lakeworthbeachfl.gov
Avg Ticket: $1,000.00 Max: _——  Monthly Vol: __$50,000.00 Swipe % 0 Keyed % 0 MOTO % 0 Internet % __ 100

Merchant Products or Services Offered (be specific): Code Compliance

Terminal / Payment Application: Click2Gov Version: Version 9.1.20.1.0

Does Merchant Use Independent Servicer (store, maintain, or transmits cardholder data)? (if yes, provide the following)

Servicer / Payment App. Manufacturer: / CentralSquare Technologies Phone:

American Express (10 Digits): American Express Annual Volume:

Program: Service Fees: Account Name: _AMS*Service Fee MID: 730302992 Rate: 2.85% Service Fee with a $2.00 minimum per transaction
SITE INFORMATION: |

Marchant Typa: Internet Website

Building Type: Office Building Area Zoned: Commercial Square Footage: 2501 - 5000 Merchant: Owns
Landlord: Contact: Phone:

Fulfiliment Co. Contact: Phone:

This Location is Open for Business: [J Yes [JNo Inspected By: Date:

MOTO — ECOMMERCE QUESTIONNAIRE I Complete if Processing Less Than 70 % Card Present

Sell To: Business: 50 % Public: 50 % Locally Does the Merchant Own Product/Inventory? YES
i ion?
Marketing: Are Products Stored at the Business Location? YES
If No, Where?

Orders Processed by: _Merchant If Processing Internet Transactions (Please Complete The Following)

Cards Processed by: Merchant Internet transactions encrypted by SSL or Better? YES
When is the cardholder Charged? _Time of Order Digital Certificate Utilized? YES Exp Date:
How many days to fulfill orders? 1-7 Days Catiiticate Number
Shipped by: _Merchant Certificate Issuer: Individual
P i 3 P.S.
FoHuchEShipped by R URL: https:/Makeworthbeachfl.gov

Delivery Receipt Requested? NO

DDA BANK ACCOUNT INFORMATION: |

This area should be completed for Added/Subsequent locations with DDA other than main location. Please Include a Voided Check.
If this is a "Deposit Only"” account then a letter from the Financial Institution verifying Transit and Routing Number and DDA# is required.

Account Type: ACH Deposit Routing/Transit # ACH Deposit Account Number Bank Name:
CK | 063100277 | | 898102769862 | Bank of America

Account Type: ACH Fees Routing/Transit # ACH Fees Account Number Contact: Phone:
CK I 063100277 | | 898102769862 |

Merchant hereby authorizes Merrick and Automated Merchant Systems, Inc. to initiate credit and/or debit entries for amounts originating under the Merchant
Processing Agreement (via ACH or otherwise) including any reversals or adjustments on original entries to the Merchant's Bank Account (as defined in the Merchant

Processing Agreement). NOTE: Attach Voided Check

The Merchant agrees to abide by the terms & conditions contained in the Merchant Processing Agreement signed on , provided, however, that the term of
the Merchant Processing Agreement relating to the above-referenced Additional Location shall be for the same length of time as the initial Term (defined in the
Merchant Processing Agreement), and such Initial Term for the Additional Location shall commence on the date signed by Officer/Owner, indicated below.

Printed Officer/Owner Name Signature Title . Date

Rev 01/2019



AMS - MERRICK LOCATION ADDENDUM

PRIMARY MERCHANT INFORMATION: | Location No: 4 Date:
Legal Name: City of Lake Worth Beach Bank Chain: 203912
Main Contact:  Therese Howell-Poitier Title: f\‘dministraﬁve Office Merchant Number: 31773030296?
TRevigned Upon Appiova
LOCATION INFORMATION: | Sales Rep :Nancy Murphy 1030
DBA: LWB PZ&HP WEB Statement DBA (23 Chr.): LWB PZ&HP WEB SIC: 9399
Location Address: 1900 2nd Avenue North City: Lake Worth Beach ST: FL Zip: 33461
Mailing Address: 1900 2nd Avenue North City: _Lake Worth Beach ST: FL Zip: 33461
Customer Service Phone Number:  (561) 586-1687 Phone #. (561) 586-1687 Fax #: (561) 586-1750
Main Contact: _William Waters Title: _Director Email: wwaters@lakeworthbeachfl.gov
Avg Ticket: $150.00 Max: _— —  Monthly Vol: $7,500.00 Swipe % 0 Keyed % 0 MOTO % 0 Internet % __ 100
Merchant Products or Services Offered (be specific): _Planning, Zoning and Historic Preservation
Terminal / Payment Application: Click2Gov Version: Version 9.1.20.1.0
Does Merchant Use Independent Servicer (store, maintain, or transmits cardholder data)? (if yes, provide the following)
Servicer / Payment App. Manufacturer: / CentralSquare Technologies Phone:
American Express (10 Digits): American Express Annual Volume:
Program: Service Fees: Account Name: AMS*Service Fee MID: 730303008 Rate: _2.85% Service Fee with a $2.00 minimum per transaction
SITE INFORMATION: 1
Nhn e e Internet Website
Building Type: Office Building Area Zoned: Commercial Square Footage: 2501 - 5000 Merchant: Owns
Landlord: Contact: Phone:
Fulfiliment Co. Contact: Phone:
This Location is Open for Business: [ Yes [JNo Inspected By: Date:

MOTO - ECOMMERCE QUESTIONNAIRE | Complete if Processing Less Than 70 % Card Present

Sell To: Business: 50 % Publicc _50 % Locally Does the Merchant Own Product/Inventory? YES
Marketing: Are Products Stored at the Business Location? YES
If No, Where?
Orders Processed by: _Merchant If Processing Internet Transactions (Please Complete The Following)
Cards Processed by: Merchant Internet transactions encrypted by SSL or Better? YES
When is the cardholder Charged? Time of Order Digital Certificate Utilized? YES Exp Date:
How many days to fulfill orders? 1-7 Days Certificite Number:
Shipped by: _Merchant Certificate Issuer: Individual
Frocuctsnbippedby: LLP.2 URL: https:/lakeworthbeachfl. gov

Delivery Receipt Requested? NO

DDA BANK ACCOUNT INFORMATION: __|

This area should be completed for Added/Subsequent locations with DDA other than main location. Please Include a Voided Check.
If this is a "Deposit Only" account then a letter from the Financial Institution verifying Transit and Routing Number and DDA# is required.

Account Type: ACH Deposit Routing/Transit # ACH Deposit Account Number Bank Name:
CK [ 063100277 | | 898102769862 ] Bank of America

Account Type: ACH Fees Routing/Transit # ACH Fees Account Number Contact: Phone:
CK | 063100277 | | 898102769862 |

Merchant hereby authorizes Merrick and Automated Merchant Systems, Inc. to initiate credit and/or debit entries for amounts originating under the Merchant
Processing Agreement (via ACH or otherwise) including any reversals or adjustments on original entries to the Merchant's Bank Account (as defined in the Merchant
Processing Agreement). NOTE: Attach Voided Check

The Merchant agrees to abide by the terms & conditions contained in the Merchant Processing Agreement signed on . provided, however, that the term of
the Merchant Processing Agreement relating to the above-referenced Additional Location shall be for the same length of time as the initial Term (defined in the
Merchant Processing Agreement), and such Initial Term for the Additional Location shall commence on the date signed by Officer/Owner, indicated below.

Printed Officer/Owner Name Signature Title Date

Rev 01/2019



