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Mayor and Commissioners,
 
Below is a response from PBSO regarding the questions that have been posed since your last
meeting.  Thank you.
 
 
Glen J. Torcivia, Esquire
 
TORCIVIA, DONLON,
GODDEAU & RUBIN, P.A.

Northpoint Corporate Center
701 Northpoint Parkway, Suite 209
West Palm Beach, FL 33407
(561) 686-8700
(561) 686-8764 fax
glen@torcivialaw.com
www.torcivialaw.com
THE INFORMATION CONTAINED IN THIS TRANSMISSION IS ATTORNEY PRIVILEGED AND CONFIDENTIAL.  IT IS INTENDED
ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY NAMED ABOVE.   IF THE READER OF THIS MESSAGE IS NOT THE
INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COPYING OF THIS
COMMUNICATION IS STRICTLY PROHIBITED.   IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE
NOTIFY US IMMEDIATELY BY TELEPHONE COLLECT AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE
ADDRESS VIA THE U.S. POSTAL SERVICE.  WE WILL REIMBURSE YOU FOR YOUR EXPENSES. THANK YOU.

 
From: Palenzuela, Pedro L <PalenzuelaP@pbso.org> 
Sent: Wednesday, August 26, 2026 9:55 AM
To: Glen Torcivia <glen@torcivialaw.com>; Carn, Terrence L <CarnT@pbso.org>
Cc: Coleman, Eric T <ColemanE@pbso.org>; Troy Perry <tperry@lakeworthbeachfl.gov>; Teanna
McKay <tmckay@lakeworthbeachfl.gov>; Elizabeth Lenihan <elenihan@torcivialaw.com>; Shutt,
Roger B (Brian) <ShuttR@pbso.org>; Arriola, Tina L <ArriolaT@pbso.org>; Masri, Talal S.
<MasriT@pbso.org>
Subject: RE: PBSO contract with Lake Worth Beach
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Glen,

Good morning please see responses to the questions below:

1) Why would the City be paying for 10 communications officers when other
municipalities, such as Wellington and Royal Palm Beach, pay for zero
communications officers?

All municipal Law Enforcement Service Agreements (LESA) include costs associated with
call-taking and dispatch/communications services. Individual LESAs are structured differently
based upon the level of service and staffing requirements established when the municipality
contracted with PBSO. While some agreements may not separately identify communications
personnel as specific positions, the cost of providing those services is incorporated into the
overall agreement.

2) Are these communication and dispatch functions already supported through the
County’s existing millage and countywide law enforcement infrastructure?

No. The communications services required to support law enforcement operations within the
City of Lake Worth Beach are funded through the City’s LESA. The agreement funds the
City’s proportionate cost for call-taking and dispatch services, which are necessary operational
functions that the City would otherwise be responsible for providing or funding if it operated
its own police department.

3) For the 72 Deputy Sheriffs, can there be a more specific breakdown as to the roles
of these officers, somewhat similar to the Greenacres agreement?

Yes. A more detailed breakdown of the Deputy Sheriff positions and their respective
assignments can be provided.

4) As to traffic enforcement, can you more specifically identify the general areas
where they are expected to be deployed, such as along Dixie Highway?

5) Can you provide any specificity as to expectations for foot patrols and downtown
patrols?

Regarding Questions 4 and 5, I have discussed these issues with Captain Carn. District 14 will
provide the City with a monthly report outlining proactive law enforcement activity
throughout the City. The report will include traffic enforcement initiatives and areas of focus,
Homeless Intervention Team activity and accomplishments, foot patrols and business contacts
within the downtown area, calls for service, traffic stops, and other proactive law enforcement
activities.

This reporting will provide the City with greater visibility into the deployment of resources
and proactive policing efforts occurring throughout Lake Worth Beach.

 

Major Pete Palenzuela



East Regional Bureau
785 N Jog Road
West Palm Beach, FL 33413
561.202.9690 (v)

 

From: Glen Torcivia <glen@torcivialaw.com> 
Sent: Monday, August 24, 2026 9:00 PM
To: Carn, Terrence L <CarnT@pbso.org>
Cc: Coleman, Eric T <ColemanE@pbso.org>; Palenzuela, Pedro L <PalenzuelaP@pbso.org>; Troy
Perry <tperry@lakeworthbeachfl.gov>; Teanna McKay <tmckay@lakeworthbeachfl.gov>; Elizabeth
Lenihan <elenihan@torcivialaw.com>; Shutt, Roger B (Brian) <ShuttR@pbso.org>; Arriola, Tina L
<ArriolaT@pbso.org>
Subject: PBSO contract with Lake Worth Beach
 
Thank you for providing the revised contract. The following questions have recently been asked and I would appreciate a response prior to the September 1 meeting where the city will be considering this agreement. 1) why would the City be paying
 

Thank you for providing the revised contract. The following questions have recently been 
asked and I would  appreciate a response prior to the September 1 meeting where the city 
will be considering this agreement.
1) why would the City be paying for 10 communications officers when other municipalities , 
such as Wellington and Royal Palm Beach pay for zero communications officers?
2) are these communication and dispatch functions already supported through the 
County’s  existing millage and countywide law enforcement infrastructure?
3) for the 72 deputy sheriffs, can there be a more specific breakdown as to the roles of 
these officers,  somewhat similar to the Greenacres agreement?
4) as to Traffic enforcement, can you more specifically identify the general areas where 
they are expected to be deployed, such as along Dixie Highway?
5) can you provide any specificity as to expectations for foot  patrols and downtown 
patrols?
I very much appreciate you reviewing and responding to these questions. Thank you.
Glen 
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