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Master Tracker - Cuts
as of 8/18



Summary of Delinquent Accounts
as of 8/14



Aging Report
as of 8/17



Outreach Calls Made – Payment Plans
as of 8/14



Payment Plans Requested
as of 8/17

• A total of  806 requests for payment plans 
have been received as of 8/17

o 37 for Commercial customers

o 769 for Residential customers



Commitments received from PB County
as of 8/17

• $58,508  received since 4/1

• 132 total customer accounts

• Maximum assistance received = $1200

• Minimum assistance received = $52

• Average assistance = $458



FMEA Survey Results – resume disconnects 
as of 8/17



End…..Questions
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