
1



COMMUNITY SERVICES DEPARTMENT 

(Divisions and Programs)

Administration
 Strategic Planning Research and Evaluation
 Community and Volunteer Engagement
 Training and Professional Development
 Behavioral Health and Substance Use Disorders
 Finance and Support Services
 Contract, Compliance, and Program Performance

Division of Human Services & Community Action
 Homeless Services
 Homeless Prevention/Housing Stability
• Securing Our Future Initiative
 Indigent Burial Program
• Farmworker Program

Division of Senior and Veteran Services
 Senior Centers/Adult Day Cares
 In Home/Case Management/Meal Services
 Veteran Services

HIV Services
 Ending the HIV Epidemic
 Ryan White
• HIV Care Council



Senior Centers and Adult Day Care

Senior & Veteran Centers (3)        Adult Day Care Programs (2)

Nutrition 

Congregate Meal Sites (13)

Home Delivered Meals

Case Management  

In-Home and Community Based Services

Emergency Home Energy Assistance Program (EHEAP)

Volunteer Programs 

Palm Beach County Volunteers

Respite for Elders Living in Everyday Families (RELIEF)

Mid County Service Center/Adult Day Care 

3680 Lake Worth Road

Lake Worth 33461

(561) 357-7100

The Dept of Health PBC used 

Mid-County Senior Center for 

COVID Testing 



SENIOR & VETERAN SERVICES
 Senior Centers 

 Nutrition Program 

 Volunteers

 Adult Day Care 

 In-Home Services/Case 
Management 

 Outreach

 Emergency Home Energy 
Assistance for the Elderly 
(EHEAP)

 Adult Protective Services

 Veteran Claims

 Veteran Resource 
Coordination
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BEHAVIORAL HEALTH AND HIV SUPPORT SERVICES
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Behavioral Health & Substance Use Disorders 
 Recovery Community Centers

 Addiction Stabilization Center

 Care Coordination

 Recovery Leadership Academy

HIV Services
 Ryan White Program

 Minority Aids Initiative

 Housing Opportunities for People with HIV/AIDS

 Ending HIV Epidemic

 Syringe Services/Needle Exchange Program
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Syringe Exchange 

Program



Human Services & Community Action
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Homeless 

Prevention/Housing 

Stability

1. Eviction Prevention and Rental 

Assistance

2. Electric Assistance (Low Income 

Home Energy Assistance 

Program -LIHEAP)

3. Utility Assistance (Low-Income 

Water Assistance Program-

LIWAP)

4. Family Self-Sufficiency

5. Indigent Burial Program

6.   Farmworker Career      

Development Program 

Securing Our Future 

Economic Mobility 

Initiative

1. Employment Skills Training

2. Job Placement

3. Case Management Support

Homelessness 

Intervention 

Services

1. Coordinated Entry 

2. Rapid Re-Housing 

Program (RRH) 

3. Homeless Outreach 

Team (HOT) 

4. Parks to Work 

(P2W) 
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Community Action Program

Osborne Center Lake Worth Beach
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John Prince Park Efforts
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Over 200 persons at John Prince Park were 

engaged and offered services:

• Hotel Stay

• Transition to Annex

• Travelers Aid

• Reconnected with friends and family

• COVID Testing (147)

*Today there are ZERO

persons staying at 

John Prince Park 
Housing and Homelessness CDT



Sleeping Quarters 

ANNEX Center

125 BED Capacity



Prosperity Village Cottage 

Homes (June 2024)

Palm Beach County’s Efforts to End Homelessness

Housing Resource Center 2 in 

Lake Worth (January 2024)



The Lewis Center 

(60 shelter beds 6 Transition Beds)



Six (6) Bed Intake Facility in Belle Glade, Florida

Forty-two (42) Bed Facility in Pahokee, Florida

Melissa’s Place Lake Village at 

the Glades
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Riviera Beach – 1440 MLK Blvd. 

Human Services and Community Action Program

West Palm Beach Administration Office – 810 Datura Street

Human Services and Community Action Program

Senior and Veteran Services

Ryan White Program

Jupiter - 6415 Indiantown Road

Human Services and Community Action Program

Lake Worth – 1699 Wingfield

Human Services and Community Action Program

Lantana (Health Dept.) – 1250 Southwinds Dr.

Human Services and Community Action Program

Delray Beach – 225 S. Congress Ave.

Human Services and Community Action Program

Delray Beach – 245 S. Congress Ave.

Human Services and Community Action Program
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Belle Glade – 38754 State Road 80

Human Services and Community Action Program

Library – CSD Staff On-site

Summit Library - 3650 Summit Blvd. 

West Boca Branch Library - 18685 State Road 7 

Okeechobee Library - 206 SW 16th Street 

Palm Beach Gardens - 11303 Campus Dr. Palm Beach Gardens

Lantana Library - 205 W Ocean Ave.

Royal Palm Beach Library - 500 Civic Center Way

Belle Glade Library - 725 NW 4th Street

Senior Services

Adult Day Care Centers

Mid-County Adult Day Care  357-7135

3680 Lake Worth Rd., Lake Worth 33461

North County Adult Day Care 694-5438

5217 Northlake Blvd., PBG, 33418

Senior Centers

Mid-County Senior Center    357-7100

3680 Lake Worth Rd., Lake Worth, 33461

North County Senior Center 694-5435

5217 Northlake Blvd., Palm Beach Gardens, 33418

West County Senior Center 996-4808

2916 State Road #15, Belle Glade, 33430

Important Numbers

Call Center 1-833-CSD-WILL

Homeless Services –I-833-HHA-WILL


