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HELPING PEOPLE BUILD BETTER COMMUNITIES



Administration Division of Senior and Veteran Services

Division of Human Services & Community Action HIV Services

COMMUNITY SERVICES DEPARTMENT
(Divisions and Programs)

Strategic Planning Research and Evaluation ° Senior Centers/Adult Day Cares
Community and Volunteer Engagement ° In Home/Case Management/Meal Services
Training and Professional Development ° Veteran Services

Behavioral Health and Substance Use Disorders

Finance and Support Services

Contract, Compliance, and Program Performance

Homeless Services ° Ending the HIV Epidemic
Homeless Prevention/Housing Stability ° Ryan White
Securing Our Future Initiative J HIV Care Council
Indigent Burial Program

Farmworker Program



Mid County Service Center/Adult Day Care The Dept of Health PBC used
3680 Lake Worth Road Mid-County Senior Center for

Lake Worth 33461 )
(561) 357-7100 COVID Testing

Senior & Veteran Centers (3) Adult Day Care Programs (2)

Nutrition
Congregate Meal Sites (13)
Home Delivered Meals

Case Management
In-Home and Community Based Services
Emergency Home Energy Assistance Program (EHEAP)

Volunteer Programs
Palm Beach County Volunteers
Respite for Elders Living in Everyday Families (RELIEF)




SENIOR & VETERAN SERVICES

= Senior Centers
= Nutrition Program
= \Volunteers
= Adult Day Care

= In-Home Services/Case
Management

= Qutreach

= Emergency Home Energy
Assistance for the Elderly
(EHEAP)

= Adult Protective Services
= Veteran Claims

= Veteran Resource
Coordination




BEHAVIORAL HEALTH AND HIV SUPPORT SERVICES

Behavioral Health & Substance Use Disorders

= Recovery Community Centers
= Addiction Stabilization Center

= Care Coordination

= Recovery Leadership Academy

HIV Services

= Ryan White Program

= Minority Aids Initiative

= Housing Opportunities for People with HIV/AIDS
= Ending HIV Epidemic

= Syringe Services/Needle Exchange Program
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OPENING

| RIBBON —;fo GUTTI
: THURSDAY

September 14 @ 1:00 - 3 00 PM

Reglstratnon 1120 Lucerne Ave, Lake Worth
Link & Beach’ FL, 33460

' *We welcome all guests m the commumty to our
pbchub.org




Syringe Exchange
Program
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Homelessness Securing
Intervention

Services

1. Coordinated Entry

Assistance
: : 2. Job Placement
2. Rapid Re-Housing 2. Electric Assistance (Low Income
_ 3. Case Management Supp¢
Program (RRH) Home Energy Assistance
3. Homeless Outreach Program -LIHEAP)
Team (HOT) 3. Utility Ass_lstance (Low-Income
Water Assistance Program-
Parks to Work LIWAP)
(P2W) . Family Self-Sufficiency

Human Services & Community Action

Homeless
Prevention/Housing
Stability

Economi
Initiat

1. Eviction Prevention and Rental 1. Employment Skills Tra

4
5. Indigent Burial Program
6. Farmworker Career
Development Program



Community Action Program
Osborne Center Lake Worth Beach
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“ Palm Beach County
- COMMUNITY Board of County Commissioners ({ 1 G P | T
Gregg K. Weiss, Mayor, Marla Sachs, Vice Mayor |
,;* SERV|CES Maria G, Marino, Michael A, Barnett, Entrepreneurship Institu

Marci Woodward, Sara Baxter, Mack Bernard

Do you pay rent in a residential dwelling?
Do you lack internet access or a computer in your home?
Are there other barriers that prevent you from applying for emergency assistance online?
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EMERGENCY MOBILE
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AssISTANCE | OUTREACH
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GBDCEI will be providing a mobile outreach unit for emergency rent and utility assistance for eligible _]
individuals who have been impacted directly or indirectly by COVID-19. Look for the big blue bus.

Mondays, from July 10th 1:00 PM - 6:00 PM  Pompey Park | 1101 NW 2nd St, Delray Beach, FL 33444

Tuesdays, from July 11th 1:00 PM - 6:00 PM  Bryant Park | 100 S Golfview Rd, Lake Worth Beach, FL 33444
Wednesdays, from July 12th  1:00 PM - 6:00 PM  Haverhill Baptist Church | 871N Haverhill Road West Palm Beach

The 3rd Friday of the 11:00 AM - 7:00 PM  MYMDPLUS | 217 West Avenue A Belle Glade, FI 33430
month, from Sept 15th



Palm Beach County 2023 Point-in-Time Unsheltered Count by Zipcode
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Cartographer Name:  Stessy Cocerez, Program Evaluator, Palm Beach County Community Services Department
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PIT Count - Unsheltered vs Sheltered

2 The chart below shows how many "Unsheltered” and “Sheltered” persons were counted

during the past five PIT Counts.
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John Prince Park Efforts

Over 200 persons at Joh
engaged and offered servic
. * Hotel Stay

el e 5 ol I Transition to Annex
T = Travelers Aid

e 2 3 Reconnected with friends a
COVID Testing (147)

*Today there are ZERO
persons staying at
John Prince Park



Sleeping Quarters
ANNEX Center

125 BED Capacity



Housing Resource Center 2 In
Lake Worth (January 2024)

e %
Prosperity Village Cottag
Homes (June 2024)

e




The Lewi
0 s Center
(60 shelter beds 6 Transition Beds)

1000 - BUILDING 1

ADULT ENGAGEMENT T
CENTER INTAKE




Melissa’s Place Lake Village at
the Glades

Six (6) Bed Intake Facility in Belle Glade, Florida
Forty-two (42) Bed Facility in Pahokee, Florida



8 West Palm Beach Administration Office — 810 Datura Street

Human Services and Community Action Program
Senior and Veteran Services
Ryan White Program

Riviera Beach - 1440 MLK Blvd.
Human Services and Community Action Program

Jupiter - 6415 Indiantown Road
Human Services and Community Action Program

Lake Worth — 1699 Wingfield
Human Services and Community Action Program

Lantana (Health Dept.) - 1250 Southwinds Dr.
Human Services and Community Action Program

Delray Beach — 225 S. Congress Ave.
Human Services and Community Action Program

Delray Beach — 245 S. Congress Ave.
Human Services and Community Action Program

Belle Glade — 38754 State Road 80
Human Services and Community Action Program

Library — CSD Staff On-site
Summit Library - 3650 Summit Blvd.

West Boca Branch Library - 18685 State Road 7

Okeechobee Library - 206 SW 16" Street
Palm Beach Gardens - 11303 Campus Dr. Palm Beach Gardens

Lantana Library - 205 W Ocean Ave.

Royal Palm Beach Library - 500 Civic Center Way

Belle Glade Library - 725 NW 4t Street

Adult Day Care Centers
Mid-County Adult Day Care 357-7135
3680 Lake Worth Rd., Lake Worth 33461

North County Adult Day Care 694-5438
5217 Northlake Blvd., PBG, 33418

Senior Centers
Mid-County Senior Center 357-7100
3680 Lake Worth Rd., Lake Worth, 33461

North County Senior Center 694-5435
5217 Northlake Blvd., Palm Beach Gardens, 33418

West County Senior Center 996-4808
2916 State Road #15, Belle Glade, 33430

Important Numbers
Call Center 1-833-CSD-WILL
Homeless Services —1-833-HHA-WILL

Senior Services

West Carty mes Mig

Commission Districts

Distict 1 - Mxia G Mating | PBC Roads

Al other roeds

Flonda Turpés @
P @
Dsict 4 - Marci Woodward bk

Dsvict & - Mars Sachs CSD Sites

Dewict 2 - Gregg K Wess

Datrict 3 - Mchael A. Bamett

¢ M Seraces sod Coreny Acon

District 6 - Sara Banter
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District 7 - Msck Bamard Cancr Cor




