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SAIFI – Measures the average frequency of interruptions for the average customer.

Customers that experienced an outage
Number of customers served

17,386 
27,437

= 0.634

YTD last year was 69,493 impacted



SAIDI – Measures the average duration of interruptions for the average customer

Customer minutes of interruption
Number of customers served

Customer minutes of interruption (CMI)
equals the number of customers out times
the duration of the outage in minutes.
1 customer out of 100 minutes = 100 CMI
10 customers out for 10 minutes = 100 CMI

687,955
27,437 = 25.074

YTD last year was 2,570,600 CMI



CAIDI – Measures the average repair time experienced by the average interrupted customer

SAIDI
SAIFI = CAIDI

25.074
0.634 = 36.569



MAIFI – measures the average frequency of momentary interruption events for the average customer.

38,746
27,437

Customers that experienced a momentary
Number of customers served

= 1.412



L-BAR – Measures the average length of a single outage

Sum of each outage in minutes
Number of outages

13,986
125 = 111.888



Projects underway that are driving the numbers down… Animal Guard covering energized connection

GreyEEL – Conductor cover on jumpers



Mid-point Reclosers – smaller circuits
Pole wraps – prevent animals
Fault Indicators Increased vegetation maintenance



IR Infrared Thermography

Limit fault current and improve power quality

Continuous Transformer Monitoring



Thank you… Questions?
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