
 

  

  

  

  

                

 

      

  

                      

        

                  

                     

                  

   

# of Days # of Cuts Restored % Restored NOT Restored Vacant
28 730 716 98% 14 0

Utilities Customer Service Division as of 7/1/2021 

1. OFFSITE CASH PAYMENTS (offsite Cash payments @ CVS, 7-Eleven & Family Dollar) **WalMart - fall 2021** 

2. 

3. 

4. 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Totals 

# of Payments 2,242 2,124 2,384 2,099 2,164 2,248 13,261 

$ of Payments $406,873 $342,331 $353,186 $347,167 $367,592 $417,534 $2,234,683 

# of Payments 2,349 2,241 2,320 1,856 1,876 1,934 2,060 1,984 2,061 2,253 2,186 2,283 25,403 

$ of Payments $433,080 $371,311 $359,226 $319,725 $357,607 $389,226 $440,407 $443,361 $449,560 $513,619 $452,304 $442,868 $4,972,294 

YEAR JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Total: 
2021 $43,225 $19,827 $21,291 $12,467 end of JUL end of AUG end of SEP end of OCT end of NOV end of DEC end of JAN end of FEB $96,810 

2020 $10,702 $16,419 $6,961 $4,694 $14,840 $29,212 $22,303 $33,762 $36,389 $67,804 $72,564 $51,874 $367,524 + 39% 

2019 $13,615 $8,532 $8,236 $10,523 $9,985 $12,911 $21,058 $25,435 $22,649 $47,700 $29,752 $14,114 $224,511 

PAYMENTS 

2021 

2020 

COLLECTIONS - (monthly files sent to agency - 60 day delay) 

PROJECTED SERVICE DISCONNECTS (Customers Projected to be Cut - yellow reminder notices mailed out) 

SERVICE RE-CONNECT ANALYSIS (number of customers restored after being disconnected) 5. 



       

                    

               

               

              

6. RECEIVABLES AGING REPORT - as of 7/1 (net amount excluding taxes+fees+misc. services) 

TRIAL BALANCE SUMMARY (gross amounts including taxes+fees+misc.+services) 

7. PAYMENT PLANS - Payments Received (as of 7/1) 

8. UTILITY SERVICE REQUESTS (online applications + emails) 

9. FINANCIAL ASSISTANCE Received (from Palm Beach County) 


