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SAIFI – Measures the average frequency of interruptions for the average customer.

Customers that experienced an outage
Number of customers served

22,387 
28,206

= 0.794

Last year was 23,524 impacted.
2025 was a reduction of -6.0%



SAIDI – Measures the average duration of interruptions for the average customer.

Customer minutes of interruption
Number of customers served

Customer minutes of interruption (CMI)
equals the number of customers out times
the duration of the outage in minutes.
1 customer out of 100 minutes = 100 CMI
10 customers out for 10 minutes = 100 CMI

1,118,350
28,206

= 39.649

Last year our CMI was 1,361,842.
2025 resulted in reduction of -18.9% or

124,492 less minutes of interruption



CAIDI – Measures the average repair time experienced by the average interrupted customer.

SAIDI
SAIFI

= CAIDI

39.649
0.794

= 49.955



MAIFI – measures the average frequency of momentary interruption events for the average customer.

62,723
28,206

Customers that experienced a momentary
Number of customers served

= 2.259

Last year was 71,598 customer momentary.
2025 saw a reduction of -12.1% or 8,875 

less momentary interruptions.



L-BAR – Measures the average length of a single outage.

Sum of each outage in minutes
Number of outages

28,714
286

= 100.399



Projects underway that will continue to improve reliability.



Projects underway that will continue to improve reliability.



Thank you… Questions?

https://www.psc.state.fl.us/distribution-reliability-reports Website for 2024 FPL Distribution Reliability Report

https://www.psc.state.fl.us/distribution-reliability-reports

