Mayo Drive-Thru
Pharmacy

Dr. Erica Mayo




Who Is Dr. Erica Mayo?
(Resume At-A-Glance)

» Education
* Florida A&M University
» Doctorate of Pharmacy Degree: Magna Cum Laude

 Certifications:
» Certifled Test and Treat Pharmacist
» Collaborative Pharmacy Practice Agreement
« Lab Order and Evaluation Certification
« Teaching and Learning Certification
* Diabetes Education Certification
» Certified Immunization Pharmacist

* Other Licenses
* Consultant Pharmacist




Who iIs Dr. Erica Mayo
(Resume At-A-Glance)

* Qualifications

 Pharmacy Management
« Acquisitions
* Immunization Clinics
» New Business/Pharmacy Growth (Nursing

Facilities)

« Team Building
» Service Excellence
« Store Recovery

» Loss and Prevention Specialists recovering
millions of dollars

» Established Professional Relationships with local
Physicians

* Native of Columbia County
e Current Business Owner




Drive-Thru Pharmacy: Purpose

®

Promote Safe and
Convenient Services

Improve Customer
Satisfaction

Efficient alternative to
curbside and delivery

Improved medication
adherence rates

Population Demographics
*Elderly

*Disable

eIncome Level
*Household Size

Replacing History

Collins Drug Store
Desoto Drug Store



Drive-Thru Pharmacy: Advantages




Advantages of
CPA Certification

» Collaborative Practice Agreements
are formal relationships between
pharmacist and physicians.

* Errors and Delays

« 5% prescriptions with a
prescribing error

 25% errors resolved in
greater than 1 day



FRESCRIFTICN RESOLYED BY CF&

&

Advantage
Saving Money
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The CPA Advantage
Saving Time & Money



Test and Treat

()0
Allows Certified Pharmacist to test and treat Telehealth
non-chronic, minor health conditions.

Influenza (Flu)
Streptococcus (Strep Throat)
Skin Conditions
Minor infections



Drive-Thru Pharmacy: Location

-

.

Parking Lot of

City Hall

-

Across/Adjacent
from Columbia

County
N\ Courthouse
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THE REMODEL
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