
Bartender License (Operator's License) Rejection in Wisconsin: 

Reasons for rejection: 

• Criminal record: A criminal record, especially felony convictions, can lead to

rejection, particularly if the offenses are deemed "substantially related" to the

responsibilities of serving alcohol.

• Alcohol-related offenses: Multiple alcohol-related violations, including DUI

convictions, within a specific timeframe (e.g., within the past two years) may result

in denial.

• Failure to disclose: Dishonesty or failure to disclose all relevant information on the

application, including criminal history, can lead to immediate denial.

• Lack of responsible beverage server training: Failing to complete an approved

Responsible Beverage Server Training Course (RBSTC) or not meeting the renewal

requirements may prevent license issuance.

• Violations related to previous licenses/employment: Suspensions, revocations, or

dismissals from previous bartending jobs, particularly within the last year, may be

considered grounds for denial.

• Use of alcohol or controlled substances: Conduct exhibiting excessive use of

alcohol or controlled substances that impairs the ability to perform job duties can

be grounds for denial.

• Incomplete or inaccurate application: Failure to provide complete or accurate

information on the application form can lead to rejection.

Impact of a criminal record: 

• Felony convictions: Wisconsin law prohibits the denial of a license based on a

conviction unless the record substantially relates to the licensing activity.

• Substantially related offenses: Examples include offenses related to substance

abuse or those that demonstrate a lack of moral character and judgment in handling

alcohol.

• DUI and alcohol-related convictions: While a DUI or felony conviction doesn't

automatically disqualify you, it can present challenges.
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