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Why do we need
to archive?

» Our social media is creating public records.

Open records laws maintain that f Social media is a mission-

1. we need to be able to produce critical part of our
=) social media records—both from communication strategy, and
our own content, and from our constituents are creating,
content our constituents editing, and deleting records
create—in response to records on a daily basis.
requests.

» If we do not preserve our social media records, we are
potentially out of compliance with state records
regulations.

“With the public records law in
Massachusetts, it is critical to capture all of R . T - .
e e T, Beyond public records responsibilities, we will increasingly need

are protecting your community, your to produce records for a variety of other types of requests.

employees and complying with the law.”
[é;] Requests from internal \ E-discovery requests
. 4

stakeholders

NICHOL FIGUEIREDO

Public Information Records

Access Officer & Webmaster

Framingham, MA
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Wisconsin
Social Media
Records
Guidance
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Wisconsin Public Records Law Compliance Guide

Wisconsin Department of Justice. Attorney General Brad D. Schimel
November, 2015

Record Identification

» Electronically stored information generally constitutes a “record” within the meaning of the
public records law so long as the recorded information is created or kept in connection with
official business. The substance, not the format, controls whether it is a record or not.

» Electronic records include content posted by or on behalf of authorities to social
media sites, such as Facebook and Twitter, to the extent that the content relates to
government business. If an authority uses social media, the content must be

produced if it is responsive to a public records request. This includes not only
currently “live” content, but also past content.

Excerpt from Wisconsin Public Records Law Compliance Guide, page 53
https://www.doj.state.wi.us/sites/default/files/dls/2015-PRL-Guide.pdf
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https://www.doj.state.wi.us/sites/default/files/dls/2015-PRL-Guide.pdf

Guidance -
WI Public
Records Board

“Public officials need to realize
that in may cases the tweets
and Facebook posts - and the
comments they generate - can
be public record that needs to
be retained and potentially
produced later unt he open
records law...”

Wisconsin board grapples with saving text messages,
social media posts as public records

o Stec, MBwassos Journal Santine! Il
f b J In e - 3
MADISON - When government wark gets dane on

Twiter, Facatook and other soclal media, does @ get
savaa and i 50 for how iong?

What about lext messages?

A stnte boand s hopang to answor at east some of
Ihasa questions 1or state and local officialis who increasingly must Bpply the s1ate's ofd
0PAN reconds 10 New lechnologies

Matthow Blessng, chaiman of the Pubilic Rocords Board, said at 8 board meeting Karyllank
Maonaay that he hopes 10 devesop naw guideinas for he govemmeant oilicias who have O mﬁ
bDean asiong s board for that very thing

Can Buesing, an attorney on the board, sald some ext messages from pubiic
amployees can De deleted, Such as & NUrse al a county nursng home who Laxis 1o say
she Is late for & shift. But Buesing sald that using 1ext messages can be probiematic If
government officials can't save tham and procuce them latar (o the pubic ¥ needod

“Untll we Bnd 3 way to captura that I'm not enthusiastic about using " he sad

In other areas. he state |8 taking Steps Lo capture gevemmant budiness on socll
media

For nstance, Abbie Norgemaug sad the Wisconsn Histoncal Sociely 1S now archiving
Gov. Scott Waker's TWRIEr posts once 3 monih. T0 do I, the agency usas a wel
sOrvIon calied Archive- 1L, said Nordernaug, the assistant state archivist

Public oficials nead 1o reaize that in many cases Me tweels and Facabook posts —
and the commonts thoy goneratlo — can bo a pubic record that noeds o be retainod
and potentially produced \aler undes the open records aw, Bessing said

“That's a transaction of public business,” he saki
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https://www.jsonline.com/story/news/politics/2017/11/21/wisconsin-board-grapples-saving-text-messages-social-media-posts-public-records/882937001/
https://www.jsonline.com/story/news/politics/2017/11/21/wisconsin-board-grapples-saving-text-messages-social-media-posts-public-records/882937001/

Why do we

need an Other methods don’t capture the content we need.

archiving | |

SO I U tl on — iS » We cannot rely on the social networks to archive for us.

there another ﬁ Drovkis user comments or SR, o o publc records s,
revisions to content (edited, &= and have no legal obligation to

retain records

Way to d O deleted, and hidden content) in
t h I S ? their download features

»  We cannot rely on “manual” archiving, or

screenshots
o Screenshots are only a Screenshots have no metadata
At snapshot in time, do not capture attached to them, and are not
deleted or revised content, and effective in court

are not searchable
“Facebook has no records management

capability.” » We cannot just make our social media “one-way”
JERRY There’s no way to consistently For example, on Facebook, we
block users from generating cannot disable users’ ability to
LUCENTE-KIRKPATRICK content on our social media comment on our posts
Formerly State Records pages

Analyst
State of Arizona
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Why should we
do this now?

» It gives us confidence that we are in compliance with state
records laws, and can easily respond to records requests.

»  Without it, we are losing records daily, through deleted and
edited content.

»  As engagement on our social media increases, it gives us
insurance in case of unexpected events.

“If dor't h thing lik It gives us confidence to It gives us the ability to conduct
A yr?.u Son ) Iafve SOUE mgl I ed' moderate content in reviews, if needed for internal
ytr)(il’lr\;ep; (;?ngolgﬁc;iriasr??oaulrgteteli\'li th accordance with our social stakeholders or external

. : media policy, confident that we parties
DRI R Al el 1S have the records to defend
responsibilities — and that’s not a good
ourselves

idea. “

REBECCA MEDINA
STEWART

Director of Public Affairs and
Marketing

City of Deerfield Beach, FL
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Why

ArC h |VeSO Cl al : »  The industry leader- working with nearly 7,000 agencies
nationwide.
Currently working with
From small towns to the ﬁ@% more than 300 agencies in
largest cities, including th A Wisconsin, including the
NYC, Chicago, Dallas, City of Mosinee, the Village
and Austin of Weston, Marathon

County, the City of
Wausau, and more!

» It gives us the highest level of compliance.

“ArchiveSocial’s functionality, ease-of- =|:| ArchiveSocial preserves = Search and replay features
use, compliance, and reporting more content than any other == that enable us to easily
features are better than their solution respond to records requests

competitors. | was impressed by how
simple it was to add accounts and to

pull up records. Brilliant!” . . .
» They are in the top 1% of customer satisfaction scores for

software companies, with a US-based customer support team

DAVID BRAUHN ready to assist us.
Communications Manager
City of Walla Walla, WA
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