Setvices Agreement

THIS SERVICES AGREEMENT (the "Agreement”) is made and entered into as of thi of 2025
by and between United Data Technologies, Inc., a Florida corporation with its principal place _. _ __...___ ... 2000
Monarch Lakes Blivd, Ste. 300 Miramar, FL 33027 (*UDT"), and Anderson County Schools ("Customer”) (each a
“Party” and together the “Parties™. This Agreement is sffective as of the date of the final signature hereto {the “Effective
Date").

WHEREAS, the Customer is a public school district organized and existing pursuant to Tennessee law and on January
21, 2025 issued RFP #2528 — Anderson County Schools on Behalf of Anderson E-Rate Consortium Managed Intemet
Access and Telecommunications Services Request for Proposals (the “RFP");

WHEREAS, UDT responded to the RFP on February 19, 2025 ("UDT RFP Response");

WHEREAS, UDT desires to provide Customer and Customer desires to purchase from UDT the Services (defined
balow) as provided in the UDT RFP Response and described in Aftachment A, Service Order No. 1;

WHEREAS, UDT and Customer desire to enter into this Agreement for Customer's purchase of the Services from UDT,

NOW THEREFORE, in exchange for the mutual promises to maintain all information shared herein proprietary, and
other good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the Partiss hereby
promise and agree to obsarve and abide by all the provisions and conditions of this Agreement.

1. THE SERVIGES. Subject to the terms and conditions of this Agreement, UDT shall provide Customer with
the Services specifically identified in the Service Order(s) signed by the Parties. The Services, the term for the Services,
and the pricing and payment terms for the Services shall be described in each Service Order.

Aitached hereto, and incorporated herein by reference as Attachment A, is Service Order No. 1. By signing this
Agreement and Service Order No. 1, Customer is agreeing to purchase the Services as provided in Service Order No.
1 pursuant to the terms and conditions of this Agreement.

The Parties may agree to additional Service Order(s) under thig Agreement by signing a written amendment to this
Agreement attaching the additional Service Order(s}). The terms and conditions of this Agreement shall apply to any
such additional Service Order(s). As used herein, the term “Services” includes all services, software, products and
deliverables provided by UDT to Customer under a Service Order, including, but not limited to, professional services.

2. UNIVERSAL SERVICE FUND {E-RATE). If Customer is seeking funding through the Federal Unjversal
Service Fund program known as “E-Rate” for some or afl the Services purchased under this Agreerment, then the terms
and conditions of Attachment B, attached hereto and incorporated herein, will apply, and Customer shail be required to
complete and sign Attachment B before the Service Order hereto becomes effactive,

3. GENERAL TERMS AND_ CONDITIONS. The General Terns and Conditions attached hereto, and
incorporated herein, as Attachment C, and the General Terms and Conditions as provided in the RFP (the "RFP Terms
and Condifions™), apply to and govemn Custometr’s purchase and use of the Services. By signing this Agreement, UDT
and Customer agree to comply with the General Terms and Conditions as provided in Attachment C and the RFF Terms
and Conditions.

[Signature Page Folfows]
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This Agreement may be executed in two or more counterparts, all of which, taken together, shall be considered o be
one and the same instrument, THIS AGREEMENT IS THE COMPLETE AND EXCLUSIVE AGREEMENT BETWEEN
THE PARTIES REGARDING ITS SUBJECT MATTER AND SUPERSEDES AND REPLACES ANY PRIOR OR
CONTEMPORANEOUS AGREEMENT OR UNDERSTANDING, WRITTEN OR ORAL. Each party warrants and
represents that its respective signatories, whose signatures appear below, have been and are on the date of signature
duly authorized to execute this Agreement.

Anderson County Schools U

By: B
Name: Name:
Title: Title:
Date: Date:
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Roane County Schools 128357
Scott County Schools 128350
Sevier County Schoois 128396
Sullivan County Schools 128320
Sumner County Schools 128225
Trenton Special Schools 128492
Unicoi County Schools 128327
Union City Schools 128460
Union County Schools 128368
Van Buren County Schools 128528
Washington County Schools 128328
\Wayne County Schools 128505
White County Schools 128525

Pricing:

See attached (i) Schedule A-1, (ii) Addendum 1 — Additional Notes to Managed Services Cost Form, (iii)
Addendum 2 — Additional Value-Add Features/Products/Services, and (iv} the UDT RFP for detailed pricing
breakdown as required by the RFP.

Term:

The Term of this Service Order shall begin on July 1, 2025 and shall extend through June 30, 2026 (the “Initial

Term”). The Initial Term may be renewed in twelve {12) month increments not to exceed sixty (60} months of
total duration (each a “Term Extension™).

Service Level Agreement (SLA):
Attached as Schedule A-2.

Billing Address and Contact Information:

[Signalure Page Follows]
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AGREED TO BY:

Anderson County Schools

By:

Name:

Title:

Date:

Un

By

Na

Title:

Date:
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Schedule A-2

Service Level Agreement (SLA)
Network Availability ~ objective is 98.999%
Packet Loss — WAN and Internet Access objective not to exceed .25%
Latency — WAN objective is 5 milliseconds / Internet Access objective is 20 milliseconds
Mean Time to Respond
o UDT's objective is to respond to all troubles within 30 minutes
Service Restoration (Mean Time to Repair)

o UDT's objective is to provide a path to resclution for all troubles with-in 4 hours (240 minutes)
o UDT's objective for P1 critical events is to restore service within 4 hours (240 minutes)

VolP Network Availability —~ objective is 99.999% - quality of service will be maintained at a Mean Opinion
Score of 4.03 or greater, the equivalent of toll quality.

SLA — if a plan for remediation and resolution is not provided or a P1 critical event is not resolved within the
SLA UDT agrees to issue Customer a pro-rated credit based on the % of time service was offline {minus
SLA exclusion durations), multipiied by the total monthly charges for the service affected/offline. For the
purposes of calculating SLA credits, a calendar month is based on a 60 minute/hour, 24 hour/day, 30
day/month = 43,260 monthly minutes. In no event shall any obligation of service credit arise under this SLA
until such time as the service is resfored and fully operational. For example, an outage lasting 5 hours and
15 minutes {315 minutes) would be eligible for an SLA credit calculated as follows: 315 minutes / 43,200 =
.00729% of the Monthly Recurring Charge. Credits accumutated in a month may not exceed the monthly
service fee and must be reimbursed equally to ali parties involved in the payment of services,

Customer must request SLA credit in writing within 30 calendar days from the date service was restored.
SLA exclusions related to timing and credits do not apply during events that may prevent UDT from resolving

the incident timely such as: Power Failures, Limited/No Building Access, Holiday Closures, Customer
Caused Damage, Acts of Terror, or other Force Majeure events,
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Attachment B
Terms and Conditions Applicable to E-Rate Funded Products and Services

Customer may seek funding through the federal Universal Service Fund program known as “E- Rate” for some or
all of the Services purchased under the Agreement,

The Federal Communications Commission (‘FCC") has adopted rules that govern the Parties’ participation in the
E-Rate program. Both Parties agree to adhere to the FCC rules regarding their participation in the E-Rate
program. The E-Rate program is administered by the Universal Service Administrative Company ("USAC").

Except as expressly stated herein, Customer’s obligations under this Agreement shall remain in full force and
effect in the event Customer withdraws or is removed from the E-Rate program, receives E-Rate program funding
that is less than Customer's requested funding amount, or is denied E-Rate program funding for any Services
described in this Agreement. The Parties further agree:

1. Reimbursement of Program Funding. If the FCC or USAC seeks reimbursement from UDT of E-Rate funds as
a result of Customer’s failure to comply with the E-Rate rules, then Customer shall reimburse UDT for any such
funds UDT must return within ninety (90) days of notice of the FCC or USAC seeking reimbursement. Such
Customer failure to comply includes, but is not limited to, Customer delays in submitting required forms or
contracts, including service substitutions; Customer delay or failure to respond to USAC inquiries; USAC
determination that Services that USAC had previously approved for discounts are not eligible and funds must be
returned, other than as the result of UDT's failure to comply with the E-Rate requirements. In addition, Customer
agrees and acknowledges that a determination of ineligibility for E-rate funding does not affect the obligations set
forth in the Agreement, inciuding those obligations related to payments.

2. Eligibility of Products and Services. The determination of the eligibility of products or services for E-Rate funding
is solely the responsibility of the Customer. UDT makes no representations or warranties regarding such eligibility.
While the UDT will assist to the best of its ability, the Customer is responsible for identifying any cost-allocation
required for specific eligible Services or equipment that it includes on its E-rate application for funding (Form 471).

3. Service Substitution. Customer acknowledges that USAC funding commitments are based upon the products,
services and locations set forth in the Form 470 and the Form 471 and that any modification to the products and
services; the locations at which the products or services are to be instafled and/or provided; or the number of
products and services obtained, may require the Customer to file a service substitution with USAC, seeking
permission to receive alternative service or receive the service at an alternative location. If Customer intends to
make any such service substitutions, then Customer agrees to pursue them diligently, and file timely any and all
required documentation with USAC. It is Customer's responsibility to ensure the Services it orders are consistent
with its FCC Form 471 requests for funding, and to the extent USAC denies funding or seeks recovery of funding,
Customer shall be solely responsible for repayment to USAC or full payment to the UDT. UDT will provide
Services only as approved by USAC and may suspend activities pending approval of service substitution
requests.

4, Reguested Information. If requested, Customer will promptly provide UDT with final copies of the following E-
Rate-related materials (including all attachments) prepared by or for Customer: (i} Form(s) 471 and any submitted
supporting documentation; (ii) Form(s) 4886; {iii) any Form(s) 500; (iv} Service Substitution Request(s); (v) Service
Certification Form(s}; and, (vi) Form(s) 472-BEAR (if applicable). If the Customer issues purchase orders to the
UDT, Customer shall clearly delineate between eligible and non-eligible Services on those orders.

5. Representations, Warranties and Indemnities. Each Party represents and warrants that it has and will comply
with all laws and the requirements applicable to the E-Rate Program. In addition to any indemnification obligations
set forth in the Agreement and to the extent permitted by law, each Party agrees to indemnify and hold harmless
the other Party (its employees, officers, directors and agents, and its parents and affiliates under common control)
from and against third party claims (including FCC, USAC or other federal government claims) and related loss,
liability, damage and expense (including reasonable attorney’s fees) arising out of the indemnifying Party’s
violation of the E-Rate Requirements or breach of the representations, warranties, and items contained in this
Attachment.

6. Appropriations. By executing the Agreement, Customer warrants that Customer has funds appropriated and
available to pay all amounts due hereunder through the end of Customer’s current fiscal period. Customer further
agrees to request all appropriations and funding necessary to pay for the Services for each subsequent fiscal
period through the end of the Agreement Term. In the event Customer is unable to obtain the necessary
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appropriations or funding for the Services provided under the applicable Service Order, Customer may terminate
the Services without liability for the termination charges upon the following conditions: (i} Customer has taken all
actions necessary to obtain adequate appropriations or funding; (i} despite Customer’s best efforts funds have
not been appropriated and are otherwise unavailable to pay for the Services: and (iii) Customer has negotiated
in good faith with UDT to develop revised terms, an alternative payment schedule or a new agreement to
accommodate Customer’s budget. Customer must provide UDT thirty (30) days written notice of its intent to
terminate the Services. Termination of the Services for failure to obtain necessary appropriations or funding shall
be effective as of the last day for which funds were appropriated or otherwise made available. If Customer
terminates the Services under this Attachment, Customer agrees as follows: (i) it will pay all amounts due for
Services incurred through date of termination, and reimburse all unrecovered non-recurring charges; and (ii) it
will not contract with any other provider for the same or substantially similar services or equipment for a period
equal to the original Agreement Term.

7. Delivery of Services. Customer Must Choose A or B

CUSTOMER IS CHOOQSING OPTION A:

7{A) SERVICES COMMENCE WITHOUT FUNDING COMMITMENT DECISION LETTER ("*FCDL")

CUSTOMER DIRECTS UDT TO COMMENCE OR CONTINUE SERVICES EVEN IF FUNDING COMMITMENT
DECISION LETTER (‘FCDL") HAS NOT BEEN RECEIVED FROM USAC. CUSTOMER ACKNOWLEDGES ITS
OBLIGATION TO PAY FOR THE SERVICE IF REQUESTED E-RATE FUNDING IS NOT RECEIVED OR IS
REDUCED.

7{(A)(1). Scope: Customer desires that UDT deliver Services beginning on or about as soon as practicable after
the effective date or this contract. Customer intends to seek funding from USAC, but acknowledges that it may
not receive an FCDL prior to this date and that it is possible that USAC may not approve funding or may delay its
decision.

7(A)(2). Funding Denial Agreement Termination: CUSTOMER ACKNOWLEDGES THAT THERE IS NO RIGHT

TO TERMINATE THE SERVICES OR SERVICE COMPONENTS PURCHASED PURSUANT TO THIS
AGREEMENT IF E-RATE FUNDING IS DELAYED OR DENIED.

X| CUSTOMER 1S CHOOSING OPTION B

7(B) SERVICES WitL NOT COMMENCE UNTIL FCDL 1S RECEIVED

SERVICES WILL NOT COMMENCE AND/OR EQUIPMENT WILL NOT SHIP UNTIL UDT RECEIVES
NOTIFICATION THAT E-RATE FUNDS HAVE BEEN COMMITTED.

7(B)(1). Scope: Customer agrees to use best efforts to obtain funding from the E-rate program. UDT will not begin
work related to the Services and/or Equipment (including, without limitation, installation or activation activities)
under any Service Order until after UDT receives Customer “Notice to Proceed” with the order and confirmation
of funding approval. UDT will commence Service(s) under the applicable Service Order to which the “Notice to
Proceed” and confirmation of funding approval is provided as soon as is practical following the receipt of the
appropriate documentation.

7(B}2). Funding Deniai Agreement Termination: If a funding request is denied by USAC, this Agreement and the
applicable Service Order, with respect to such Service(s) and/or Equipment under the applicable Service Order,
shall terminate sixty (60) days from the date of the FCDL in which E-Rate funding is denied or on the 30th day
following the final appeal of such denial, and Customer will not incur termination liability. In the event Services
and/or equipment are to be provided pursuant to a multi-year arrangement (whether by contract or tariff), this
termination right applies only to the first year of the multi-year agreement.

7(B){3). IF CUSTOMER WISHES TO CHANGE !TS SELECTION AND WISHES UDT TO COMMENCE
SERVICES REGARDLESS OF FUNDING COMMITMENT FROM USAC, CUSTOMER WILL EXECUTE A NEW
REPLACEMENT TO THIS ATTACHMENT B, AND AGREE TO THE TERMS SET FCRTH IN OPTION “A”
ABOVE (THE “REPLACEMENT ATTACHMENT"). Upon execution of the Replacement Attachment, the Parties
will mutually agree-upon a Service Commencement Date.

This provision does not apply to Services that were initialty approved for funding and subsequently deemed
ineligible by USAC after commencement of Service.
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8. Invoicing USAC for E-rate Reimbursements. Customer acknowledges its obligation to designate the method
by which it will receive E-Rate discounts.

Customer is responsible for notifying UDT of its election of either the Service Provider Invoice (“SPI"} or Billed
Entity Applicant Reimbursement (“BEAR”) discount method by June 15 prior to the applicable funding year.
Customer must complete and return an “E-Rate Discount Election Form” to UDT prior to such date, or Customer
will be deemed to have chosen the BEAR discount method for the funding year.

With respect to each discount method, Customer agrees as follows:

A. FCC Form 472:

The Billed Entity Applicant Reimbursement (‘BEAR”) Form (FCC Form 472) is filed by the applicant and approved
by the service provider after the applicant has paid for services in full. Customer agrees to pay the UDT'’s invoice
when due and no later than 90 days after the date of the invoice. Customer further agrees to submit to UDT
complete and accurate BEAR - Form 472 requests for certification at least five (5) business days prior to the FCC
Invoice Deadline date for the Funding Request Number(s) (“FRN") being submitted on that Form 472. UDT
cannot ensure that the Form 472 will be reviewed prior to the deadline if not received at ieast five (5) Business
days prior.

B. FCC Form 474:

The Service Provider Invoice (“SPI”) Form (FCC Form 474) is filed by the service provider after the applicant has
been billed for the non-discount portion of the cost of eligible services. Customer agrees to pay the UDT’s invoice
when due and no later than 90 days after the date of the invoice. After UDT has received notification of approved
funding, an approved Form 486, and Customer has confirmed the appropriate Biiled Accounts to be discounted
per Funding Request Number, UDT will then provide E-Rate program discounts and will file a Form 474 SPI.
Customer agrees to promptly submit any UDT or USAC Forms needed to support requests for payment of
Services rendered (for example, service certifications or proof of payment). In the event USAC denies payment,
Customer will be responsible for repayment of all funds provided to Customer by UDT associated with this
process.

9. Contract Reguired. FCC rules require that, prior to the submission of a Form 471 application for funding, the
parties must have entered into a binding contract for the services made the subject of the application. It is the
Customer’s Responsibility to ensure that state law requirements for a binding contract have been met prior to the
submission of a Form 471.

10. Contract Addendums or Changes to Service Orders. The Parties agree that Customer may request, via a
Service Order, different bandwidths for services than those it initially receives under this Agreement. The
Customer may also add additional sites not specifically detailed in this agreement at the same pricing offered by
UDT for the applicable bandwidth, including installation and/or special construction charges as applicable. The
Parties also agree that they may modify the Agreement, as mutually agreeable, in any other way allowed by
federal and state law.

11. Installation Deadlines and Extension Reguests. UDT will use commercially reasonable efforts to complete all
installation within the deadlines established within the E-Rate rules, but will not be responsible for delays which
result from matters outside its reasonabie control. In such event, UDT will cooperate with the Customer in seeking
appropriate deadline extensions from USAC and/or the FCC. Ultimate responsibility for obtaining such
extensions, however, remains with the Customer per E-Rate rules.

By: Anderson County Schools
Print Name: %#j’_oﬁ Signature: ‘@ ’ j 6 C/\?bb
Title: A QTes © S Date: 2A23/202
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Attachment C

General Terms and Conditions

1. SERVICE AND EQUIPMENT SPECIFIC TERMS

1.1 Service Logaticn. UDT shall provide the Services to Customer at the Service addresses as provided
in a Service Order or otherwise provided, in writing, by Customer (the “Service Location”).

1.2 Availability of Facilities.

(a) Services and associated products, facilities, equipment, features and functions will be
available inaccordance with this Agreement, where technically and operationally feasible. UDT's obligation to furnish
Services is dependent upon its ability to secure and retain, without unreasonable expense, suitable facilities and
rights for the construction and maintenance of underlying fiber facilities and equipment and to provide for the
installation of those facilities required incident to the furnishing and maintenance of the Services.

(b) UDT may refuse fo provide the Services or discontinue the Services when necessary
because of {i) the lack of transmission medium, transmission capacity or any other facilities or equipment, (ii} the
lack of available services from or interconnection with the services or facilities of other providers, (iii) any cause
beyond UDT's control, (iv) any order, law, rule, regulation or ordinance that in any way restricts the provision or
operation of the Services or (iv) in the event of any prohibited use, as described herein.

13 Service Location Access

(a) Access. UDT will require reasonable access to each Service Location as necessary for
UDT to review, install, inspect, maintain or repair any UDT-provided equipment, including, without limitation any
Cable or Fiber (the “Equipment”) necessary to provide the Services. For purposes of this Agreement: (i) “Fiber” means
a glass strand or strands which isfare protected by a color-coded buffer tube and is/are used to transmit a
communication signal along the glass strand in the form of pulses of light; and (ii) “Cable” means a collection of Fibers
contained in color-coded buffer tubes with a protective outer covering, which covering includes stiffening rods and filler.

(b) If Customer owns or controls the Service Location(s), Customer grants UDT permission to
enter the Service Location(s) for the exercise of such right. If a Service Location is not owned and/or controlied
by Customer, Customer will obtain, with UDT's reasonable assistance, appropriate right of access. If such right of
access for UDT is not obtained by either Party, then UDT's obligations with respect to such Service Location shall
terminate and be considered null and void. Customer shall perform interconnection of the Services and UDT Equipment
with any Customer or End User (as defined below) equipment, unless otherwise set forth in a Service Order or
agreed in writing between the Parties.

1.4 Delivery and Instaliation.

(a) Generally

i. UDT will deliver, install, configure, and maintain the Equipment necessary to
provide the Services, and all parties agree to coordinate and cooperate to schedule, facilitate, and carry out all delivery,
installation, configuration, and maintenance activities.

il At the Customer's request, UDT may perform installation or maintenance on
weekends or times other than during normat business hours; provided, however, Customer may be assessed
reasenable, additional OTC based on UDT's actually incurred labor, material or other costs for such non-routine
installation or maintenance.

i, If the installation and maintenance of the Services is requested at locations which
are or may become, in UDT's sole opinion, hazardous or dangerous to UDT's employees or the public or property,

UDT Services Agreement



UDT may refuse to install and maintain the Services, and, if the Services are furnished, may require the Customer
to install and maintain such Services. In the event of such hazardous or dangerous conditions, Customer shall,
to the extent permitted under law, defend, indemnify, and hold UDT harmless from any claims, loss, damage, or
other liability arising from the installation or maintenance of such Service.

iv. UDT shall use reasonable efforts to make the Services available by the estimated
service date set forth in the applicable Service Order. UDT shall not be liable for any damages whatsoever resulting
from delays in meeting the estimated service date due to delays resulting from normal instalfation procedures or
events beyond UDT's control. Examples of delays of installation include, without limitation, delays in obtaining
necessary regulatory approvais for construction, delays in obtaining right-of-way approvals, delays in actual
construction work being done by UDT's vendor(s) or subcontractor(s), and any delays due to any other provider(s)
where UDT is relying upon such provider(s) to meet such estimated due date which is beyond UDT's control.

v, in the event that UDT is unable to install the Services in accordance with the
agreed upon schedule as a result of (i) Customer’s (or any end user accessing or using the Services ("End User's"))
failure to deliver any required materials, suppert or information to UDT,; (ii) Customer’s (or any End User's) failure to
provide access to a Service Location; or (iii) UDT not being able to obtain access to equipment or software at the
Service Location as necessary for installation of the Service, then Customer shall pay UDT, at UDT's request, a OTC
at UDT's then prevailing rates for any installation trip made by UDT and an additional OTC for each subsequent
trip necessary to perform the Service installation.

(b) Fiber Instailation, Maintenance, Relocation and Ownership. Without limiting the foregoing,
the Parties agree as follows regarding the installation of any Fiber:

i Staging, Storage, and Access. During the installation of the Fiber, the Customer
agrees to provide UDT with (i) suitable staging and storage areas at Customer facilities, or the cutdoor facilities of
Customer for relevant equipment, materials, and components and (ii) such access to facilities as may be necessary to
efficiently carryout the instailation, as reasonably determined by UDT, provided that such access must be scheduled
with the Customer in advance and, uniess otherwise agreed by the Customer, must occur between 7:00am and
10:00pm Monday through Saturday, excluding national holidays. Customer shail have no liability and UDT assumes
all risk of any equipment, materials, and components stored at Customer or end user customer facilities. Customer
personnel may accompany UDT personnel during any installation work at any Service Location.

ii. Site Preparation. Prior to the installation of Fiber, the Customer will clean and
otherwise prepare all installation sites properly controlled by Customer and will continue to maintain those sites (but
not, for clarity, the Fiber) following such installation.

. Debris Removal; Restoration. UDT wilf remove from installation sites all debris
resuiting from the installation of Fiber, including as appropriate by moving such debris to trash receptacles maintained
by the Customer. The Customer will be responsible for trash removal from such receptables. UDT will restore all
landscaping disturbed during UDT’s installation, maintenance, or removal activities. The Customer will be responsible
for landscape watering, including at restored landscaping sites.

iv. Planning. Appropriate representatives of UDT and the Customer will meet prior to
installation of the Fiber, and otherwise as necessary, to formulate and finalize the installation methodology and
configuration design for the Fiber. The parties agree to work cooperatively and reasonably in this process.

V. Timeline. UDT and the Customer agree to the installation timeline and
configuration set forth in the applicable Service Order. The Customer agrees to all reasonable extensions of the
installation timeline necessitated by the actions or inactions of the Customer or otherwise resulting from circumstances
beyond UDT's control.

vi, Deviations. [f, prior to or during the installation process, UDT, in its reasonable
judgement, deems it necessary or prudent to deviate from the final installation methodology and design in a material
way, it will present such deviation to the Customer for its approval, which the Customer may not unreasonably withhold
or delay; provided, however, that UDT reserves the right to make, without such approval, but following notification to
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Customer and a reasonable period of time for Customer to review, immaterial modifications to the final installation
methodology and design.

vii. Substitute Materials. In the event any materials or components of or relating to the
Fiber are not available for timely delivery and installation, UDT may substitute materials or components of equivalent
or superior functionality and performance.

viii. Electrical Circuits and Energy. The Customer will provide all electrical circuits and
all electrical energy required for the installation and operation of the Fiber and provision of the Services at the sole cost
of the Customer.

iX. Maintenance. UDT and it's subcontractor are responsible for maintaining the Fiber.
The Customer agrees to provide UDT with such access to its facilities as well as the facilities and properties owned or
controlled by Customer’s end user customer, as may be necessary to efficiently carry out its maintenance activities, as
reasonably determined by UDT, provided that, when practicable, (i} such access must be scheduled with the Customer
in advance and (i) unless otherwise agreed to by the Customer, must occur between 7:00am and 10:00pm local time,
Monday through Saturday, excluding national holidays. Customer personnel may accompany UDT or its
subcontracior's personnel during any maintenance work at any Customer facility.

X. Notice of Maintenance. Except when, and to the extent to which, implementation
of an emergency repair situation would be delayed by the following notice requirements, UDT shall provide advance
notice to Customer of maintenance or repairs that may affect the Fiber Services as follows:

1} Emergency Maintenance. UDT shall provide forty-eight (48) hours
advance notice regarding repairs that may affect Customer’'s Fiber Services by calling the telephone number and
submitting an email to the email address provided within the notice provision below (section 12.10).

2) Routine Maintenance. UDT shall use commercially reasonable efforts to
provide at least fourteen (14) days advance notice regarding any routine maintenance or repairs that may affect
Customer's Fiber Services by calling the telephone number and submitting an email to the email address provided
within the notice provision herein.

3) Notice of Relocation. UDT shall give the Customer ninety {90) days prior
notice of any such relocation, if possible, and shall have the obligation to proceed with such relocation, including, but
not limited to, the right to determine the extent of, the timing of, and methods to use for such relocation.

4} Right to Review. UDT shall have the right to determine the timing, means,
method and extent of any relocation of its Cable hereunder; provided however, that Customer shall have the right to
review the relocation plans, including the calculation of its proportionate share of the relocation costs, thirty (30) days
prior to any relocation and shall have the right to have a representative present at the time of relocation. Should the
relocation materially degrade Customer's ability to utilize the Fiber, Customer may terminate the appropriate Service
Order with no further liability for payment.

xi. Alterations and Maintenance. If UDT and Customer mutually determine that
alterations, maintenance and repairs, become necessary due to the fault of the Customer, then Customer shall
reimburse UDT for all costs that UDT incurs to effectuate such alterations, maintenance, repairs or replacement. if the
Customer requests UDT resources to troubleshoot or repair problems that are not caused by UDT, the Customer shalt
be responsible to reimburse UDT for any reasonable costs incurred, provided that UDT shalt provide to Customer
evidence sufficient to support any such incurred costs and Customer shafl have the right to make a good faith dispute
of any such incurred costs. Any such dispute shall resolved by mutual agreement of UDT and Customer.

Xii, Fiber Ownership, The Parties acknowledge and agree that the Cable and Fiber is
owned by the entity leasing the Fiber to UDT for UDT to provide Fiber Services to Customer (the “Fiber Owner”) and
will continue to be owned by the Fiber Owner following the expiration or termination of this Agreement or the termination
of any particular Service Order, However, the fiber strands used by the Customer shall be dedicated to the Customer’s
use during the pendency of this Agreement as provided in the relevant Service Order(s). The Customer has no option
or other right to purchase or otherwise acquire the Cable or Fiber from Fiber Owner. The Customer acknowledges and
agrees that: (i} the Fiber Owner may use the Cabie and non-dedicated Fiber for its other Customers, (ji) the Customer
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may not make any alterations or attachments to the Cable and Fiber without the UDT’s prior written consent; (iii) UDT
has no maintenance or other obligations whatsoever with respect to any alterations or attachments made to the Cable
or Fiber by the Customer; (iv) if UDT provides maintenance or other services in respect of any such alterations or
aftachments, UDT will provide such services subject to its standard charges, terms and conditions; (v) neither the Fiber
Owner or UDT are responsible for any maifunction, non-performance, or performance degradation of the Cable and
Fiber, or any inability of UDT to satisfy its obligations under this Agreement, caused by, or resulting directly or indirectly
from, any alteration or attachment made to the Cable and Fiber by the Customer, or any other action by the Customer,
and (vi) the Customer is solely responsible for, and agrees to indemnify UDT against all third party claims and damages
caused by, or resulting directly or indirectly from any alteration or attachment made to the Cable and Fiber by the
Customer.

1.5 Equipment and Materials.

(a) Responsibilities and Safeguards. Except as otherwise provided in this Agreement or
a Service Order, neither Party shall be responsible for the maintenance or repair of cable, electronics, structures,
equipment or materials owned by the other Party; provided, however, that subject to the indemnification limitations
set forth in this Agreement, each Party shall be responsible to the other for any physical damage or harm such
Party causes to the other Party’s personal or real property through the gross negligence or intentional misconduct
of such damage causing Party.

(b) Customer shall:
i. Safeguard Equipment against others;

ii. Not add other equipment nor move, modify, disturb, alter, remove, nor otherwise
tamper with any portion of the Equipment;

il Not hire nor permit anyone other than personnel authorized by UDT, acting
in their official capacity, to perform any work on Equipment; and

iv. Not move nor relocate Equipment to another location or use it at an address
other than the Service location without the prior written consent of UDT.

(c) Any unauthorized connection or other tampering with the Services or Equipment shall
be cause for immediate suspension of Services, Termination of this Agreement and/or legal action, and UDT shall
be entitled to recover damages, including the value of any Services and/or Equipment obtained in violation of this
Agreement, in addition to reasonable collection costs including reasonable attorney fees.

1.6 Site Visits and Repairs. If Customer's misuse, abuse or modification of the Services, Equipment
or Network results in a visit to a Service Location for inspection, correction or repair, UDT may charge Customer
a site visit fee as well as charges for any resulting Equipment or Network repair or replacement, which may be
necessary. If UDT responds to a service call initiated by Customer, and UDT reasonably determines that the
cause of such service call is not due to a problem arising from UDT's Network, but rather is due to Customer—provided
or Customer-owned equipment or facilities, or a third party not under Customer control or direction, Customer must
compensate UDT for the service call at UDT's then-prevailing commercial rates. For purposes of this Agreement,
“Network” means a communications system consisting of an optical transmitter to convert an electrical signaf into an
optical signal to send into the optical fiber, a cable containing bundles of multiple optical fibers that is routed through
underground or conduits and buildings, multiple kinds of amplifiers, an optical receiver to recover the signal as an
electrical signal, and any other equipment or facilities necessary to provide an operational communications system.

17 Preduct and Service Changes. The capabilities and services available through UDT regularly change
and expand. In order to improve and adapt the Services to these changing conditions, (i) UDT may add, delete or
change the Services, at its sole discretion, by providing thirty (30) days prior written notice to Customer, and (ii)
additions, deletions or changes to Service Order(s) will be effective as of the date agreed upon by the parties in writing.

1.8 Performance, UDT will use commerciaily reasonable efforts in keeping with nommal industry
standards to deliver the most reliable Service possible, without interruption and in accordance with the applicable
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Service Order and any related Service Level Agreements. However, the Services may be unavailable from time-to-
time either for scheduled or unscheduled maintenance, technical difficulties, or for other reasons beyond UDT's
reasonable control. Temporary service interruptionsfoutages for such reasons, as well as service
interruptions/outages caused by Customer, its agents and employees, or by a Force Majeure Event, shall not
constitute a failure by UDT to perform its obligations under this Agreement or any Service Order, and Customer will
not hold UDT at fault for loss of Customer revenue or lost employee productivity due te such Service outages. UDT
will notify Customer of any scheduied maintenance as provided herein or any Service Order, but may need to interrupt
Services without notice to Customer in the event of an emergency.

19 Subcontractors. UDT may use a subcontractor of UDT in performance of the Services. UDT shall
be responsible for all work performed by any such subcontractor.

1.10 Move or Transfer of Service. Services may not be transferred or resold, and this Agreement and the
Service Orders(s) thereunder may not be transferred or assigned, by operation of law or otherwise, without UDT's prior
written approval. Any attempted assignment or transfer without UDT's prior written approval shall be void.

2. TERM AND TERMINATION

21 Initial and Term Extensions. The term of this Agreement shail commence on the Effective Date and continue
until the applicable Service Order is expired or terminated.

2.2 Termination. Either Party may terminate this Agreement, with respect to any or all Service Order(s) prior to
expiration of the applicable Service Order(s) then current Term set forth on the relevant Service Order(s), only for cause,
as provided in Section 6 of Attachment B (Appropriations), or as otherwise expressly provided in the RFP Terms and
Conditions, by giving any required written notice to the other Party. As applied to the Customer, “for cause” means (i)
the Customer’s failure or refusal to make any payment due to UDT hereunder within ten (10) business days after the
Customer receives written notice from UDT of such failure or refusai, or (i) the Customer’s continuing failure or refusaf
to perform any other material obligation under this Agreement within thirty (30) days after Customer receives written
notice from UDT for such failure or refusal. As applied to UDT, “for cause” means UDT’s continuing failure or refusal to
perform any material obligation under this Agreement, within thirty (30) days after UDT receives written notice from
Customer of such failure or refusal.

2.3 Effect of Termination. If this Agreement or any Service Order is terminated by UDT for cause, Customer
agrees to pay all amounts that would have been payable to UDT under this Agreement with respect to terminated
projects for such projects fuil then current term in one lump sum which UDT shall invoice to Customer within thirty (30)
days. In the event the Customer terminates this Agreement or any project described in a Service Order hereto for any
or no reason, other than as provided in Section 2.2 above, prior to the end of the Term of the applicable Service Order,
the Customer agrees to pay all amounts that would have been payable to UDT under this Agreement and the applicable
Service Order for the involved projects full then current term in one lump sum which UDT shall invoice to Customer
within thirty (30) days. The Parties recognize that UDT will incur significant costs in order to provide the Services,
including, but not limited to the acquisition of necessary permits and authorities, construction, operating costs,
maintenance costs, any other expenses related to the Customer's network. The Parties agree that the harm caused
by a breach or early termination is incapable or difficult to estimate, and that the Jump sum payments described above
are reasonabie forecasts of just compensation to UDT for the harm caused UDT for a breach or early termination. [f
this Agreement, or any project described in a Service Order, is terminated by Customer for cause, then, unless
otherwise stated in Service Order, UDT shall retain all payments made by Customer prior to the date of termination,
and Customer shall pay all outstanding charges incurred prior to the date of termination.

24 Effect of Termination or Expiration upon Equipment. Upon the termination or expiration of this Agreement, or
termination or expiration of any Service Order, for any or no reason, including “for cause”, UDT wiil have the right to
remove any Equipment located at facilities or property under the Customer’s control, including applicable facilities and
properties owned or controlled by Custemer's end user customer, and the parties agree to cooperate in effecting any
such removal by UDT, as UDT may reasonably direct. Notwithstanding the foregoing, following such termination or
expiration, UDT may elect to leave in place any Equipment located at facilities and properties under the Customer's
control, including applicable facilities and properties owned or controlled by Customer’'s end user customer. In the
event that UDT elects to leave in place any Equipment, the Customer agrees to provide UDT with continued access to
the Customer's properly and facilities, as well as to applicable facilites and properties owned or controlled by
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Customer’'s end user customer, for maintenance purposes, replacement of Equipment, or installation of new or
additional Equipment.

3. FEES AND PAYMENT TERMS

3.1 Eees. Customer shall pay UDT the fees set forth on a Service Order. Except for fees for Services
delivered (as indicated in the Service Order attached hereto) and professional services, Customer's payment
obligations for the Services shall commence on the date on which the applicable Services are first made available for
use by Customer regardless of whether Customer has commenced use of the Services. Customer shall pay UDT in
U.S. dollars.

3.2 Payment Terms. Except as provided in Attachment B for E-Rate Funded Product and Services, if
applicable, for which the payment terms of Attachment B will apply, all invoices are due and payable net thirty (30) days
from the date of invoice. UDT, without waiving any other rights or remedies to which it may be entitled, shall have the
right to suspend or terminate any or all Services and refuse additional Service Order(s) and change requests until
UDT's receipt of ail overdue amounts. UDT shall have no liability to Customer for any such suspension or termination
of the Services or for its refusal of additional change requests. UDT further reserves the right to seek collection of all
overdue amounts (including by referral to third party collectors), plus all reasonable legal fees (including reasonable
attorney’s fees) and costs associated with such coilection. Charges will be broken out for non-recurring expenses
(such as professional services, installation and training) and recurring expenses. Payment terms are subject to UDT
credit and financing approval.

4, CUSTOMER RESPONSIBILITIES AND USE OF SERVICES

4.1 General Customer Representations and Obiigations.

(a) Customer represents to UDT (i) that Customer has the authority to execute, deliver and carry out
the terms of this Agreement and the Service Order(s) and (b) that its End Users and any person who accesses any
Services through Customer’'s equipment at the Service Location, will use the Services in an appropriate and legal
manner, and will be subject fo the terms of this Agreement. Customer is responsible for ensuring its End Users
comply with the terms of this Agreement. Customer shall be responsible for all access to and use of the Services
by means of Customer's equipment, whether or not Customer has knowledge of or authorizes such access or
use. Customer shall be solely liable and responsible for all charges incurred and all conduct through either
authorized or unauthorized use of the Services.

(b) As between the parties, Customer is solely responsible for (i) all use (whether or not authorized) of
the Services by Customer, any End User or any unauthorized person or entity, which use shall be deemed
Custemer's use for purposes of this Agreement, (i) all content that is viewed, stored or transmiited via the Services,
as applicable, and (ii) alt third-party charges incurred for merchandise and services accessed via the Services, ifany.
Customer agrees fo conform its equipment and software, and to ensure that each End User conforms its equipment
and software, to the technical specifications for the Services provided by UDT from time to time.

4.2 GCustomer Use.

(a) Internal Use. Subject to the terms and conditions set forth herein, UDT authorizes Customer to use
the Services for its internal business purposes. Customer acknowledges and agrees that it will be responsible for all
end users of the Services, regardless of whether such users are employees, contractors, agents, or third parties, in
each case with or without the Customer’s permission to use such Services.

(b) No Reselling. Customer shall not re-sell or re-distribute (whether for a fee or otherwise} access
to the Services or system capacity, or any part thereof, in any manner other than for Customer's internal business
without the express prior written consent of UDT.

(c) No tilegal Purpose / Unauthorized Access. Customer shall not use or permit third parties to use
the Services, including the Equipment and software provided by UDT, for any illegal purpose, or to achieve
unauthorized access to any computer systems, software, data, or other copyright or patent protected material.
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(d) Applicable Laws. With respect to Customer’s use of the Services (including the transmission or
use of any content via the Services), Customer shall comply with all applicable laws and regulations in addition to the
terms of this Agreement, UDT shail have the right to audit Customer's use of the Service remotely or otherwise, to
ensure compliance with this Agreement.

(e) Acceptable Use. Customer shall not use, or allow the Services to be used, in any manner that would
violate the UDT’s Acceptable Use Policy, which can be found at www.udtontine.com/aup. For avoidance of doubt,
Customer and UDT agree that any failure to satisfy the covenants set forth in the preceding sentence shall constitute
a materiat breach of this Agreement.

(D Non-Interference. The Customer covenants and agrees that it shall not directly or indirectly interfere
in any manner with, and shall not further ensure that its end user customer shall not: (i} use the Equipment in a manner
that materially interferes in any way with, or otherwise adversely affects the use of UDT's Network, Fibers, Cable, (or
any equipment or element thereof), or of the Network, Fiber, Cable or equipment of any person along the route
segments. In the event of an emergency, as determined by UDT in its reasonable discretion, UDT may immediately
discontinue the Equipment to avoid harm to or interference with its operations or facilities.

(2) Customer Tampering with Property. Customer shail not authorize others to access, rearrange,
disconnect, remove, attempt to repair, or otherwise tamper with any Equipment without the prior written consent of UDT.
The Parties agree that no party other than UDT, or a subcontractor under the direction supervision of UDT, shall be
permitted to perform maintenance or splicing. In the event that Customer, or Customer’s representative, agent or
authorized agents or designees of Customer violates this provision, in addition to any other remedies for breach by
Customer, Customer shall be responsible to pay UDT for all reasonable damages to UDT property and also any ongoing
service charges in the event that maintenance or inspection of UDT property is required as a result of Customer's
violations of this provision. In no event shall UDT be liable to Customer or any other entity for interruption of Services
or for any other loss, cost or damage caused or related to Customer’s unauthorized tampering with UDT property. In
the event of any violation of this provision, UDT reserves the right to terminate for cause this Agreement, or any
particular project described in a Service Order, subject to the notice and opportunity to cure provisions herein, and
Customer shall forfeit all monies paid to date by the Customer and shall pay all amounts that would be been payable
to UDT under this Agreement or a Service Order for full then current term of the project to be terminated.

43 Customer Security Responsibilities. Customer shall be responsible for the implementation of reasonable
security measures and procedures with respect to use of and access to the Service Location, Services and/or
Equipment. UDT may suspend the Services upon learing of a breach of security and will attempt to contact
Customer in advance, if practicable.

4.4 Customer shall ensure that all Equipment at Customer's and End Users' Service Locations (i) remains
free and clear of all liens and encumbrances, (i} is not modified or altered by any person or entity other than UDT,
(iii} is not subject to accident, misuse, abnommal wear and tear, neglect, or mistreatment, (iv) is not damaged in
connection with any equipment or sofiware with which the Equipment is used and not supplied by UDT, (v) is not
damaged by liquids, and (vi) is not used with any software not supplied by UDT for use with such Equipment.

5. CONFIDENTIAL INFORMATION. This Secticn 5 shall apply to the extent permitted under applicable law. The
following information is “Confidential Information”: (i} as to both Parties, the terms of this Agreement, and all information
exchanged by the Parties during negotiations culminating in this Agreement and during the Term of this Agreement,
any information related to a Party's performance of, or failure to perform, this Agreement, and any information that is
marked or designated as “Confidential’ or with like notice; and (i) as to the party disclosing the information, any
information related to that Party's assets, liabilities, financial results, financing plans, business strategies, product
development plans, operations, source code, technology, know-how, trade secrets, owners, vendors, contractors,
personnei, and all other information that a reasonable person would understand to be confidential; but excluding in ail
cases any information which is independently developed by the other Party as shown by such Party’s written business
records, or information that becomes generally available to the public other than through breach of this Agreement, or
violation of law or other agreement. Each Party agrees not to disclose the other Party’s Confidential Information to any
third party except to its agents and representatives who need to know the information to represent or advise it with
respect to the subject matter of this Agreement and who are bound by written non-disciosure obligations at least as
stringent as those stated in this Agreement; provided, however, that a Party will not be liable for disclosure of the other
Party’s Confidential Information if it is required by law or regulation to be disclosed and the disclosing Party gives
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advance written notice of the disclosure to the other Party at the eariest possible time, or the Party discloses the
information as part of a bona fide legal proceeding to enforce its rights under this Agreement. Each Party agrees to
use at least a reasonable degree of care to protect the other Party's Confidential Information. Each Party agrees not
to use the other Party’s Confidential Information except in connection with the performance of its obligations or exercise
of its rights under this Agreement. Each Party shall return or desfroy the other Party’s Confidential Information on
completion of the Services, or earlier on request of the other Party, provided that a Parly may retain the other Party's
Confidential Information in backup medium where return or deletion is not commercially reascnable, or otherwise as
required by law. On request of a Party, an officer of the other Party shall certify its compliance with the preceding
sentence.

6. DISCLAIMERS AND WARRANTIES

6.1 CUSTOMER ASSUMES TOTAL RESPONSIBILITY FOR USE OF THE SERVICES AND USES THE
SAME AT ITS OWN RISK. UDT EXERCISES NO CONTROL OVER AND HAS NO RESPONSIBILITY
WHATSOEVER FOR THE CONTENT TRANSMITTED OR ACCESSIBLE THROUGH THE SERVICES AND UDT
EXPRESSLY DISCLAIMS ANY RESPONSIBILITY FOR SUCH CONTENT. EXCEPTAS SPECIFICALLY SET FORTH
IN THIS AGREEMENT, THE SERVICES, EQUIPMENT AND ANY RELATED MATERIALS ARE PROVIDED "AS IS,
WITH ALL FAULTS,” VITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO WARRANTIES OF TITLE, NON - INFRINGEMENT, SYSTEM INTEGRATION, DATA
ACCURACY, QUIET ENJOYMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. NO
ADVICE OR INFORMATION GIVEN BY UDT, ITS AFFILIATES OR ITS CONTRACTORS OR SUBCONTRACTORS
OR THEIR RESPECTIVE EMPLOYEES SHALL CREATE ANY WARRANTY. UDT DOES NOT REPRESENT OR
WARRANT THAT THE SERVICE WILL MEET CUSTOMER'S REQUIREMENTS, PREVENT UNAUTHORIZED
ACCESS BY THIRD PARTIES, WILL BE UNINTERRUPTED, SECURE, ERROR FREE, WITHOUT DEGRADATION
OF VOICE QUALITY ORWITHOUT LOSS OF CONTENT, DATA OR INFORMATION, OR THAT ANY MINIMUM
TRANSMISSION SPEED IS GUARANTEED AT ANY TIME. EXCEPT AS SET FORTH IN THE SERVICE
AGREEMENT, UDT DOES NOT WARRANT THAT ANY SERVICES OR EQUIPMENT PROVIDED BY UDT WILL
PERFORMAT A PARTICULAR SPEED, BANDWIDTH OR THROUGHPUT RATE.

6.2 IN ADDITION, CUSTOMER ACKNOW:LEDGES AND AGREES THAT TRANSMISSIONS OVER THE
SERVICES MAY NOT BE SECURE.

6.3 CUSTOMER FURTHER ACKNOWLEDGES AND AGREES THAT ANY DATA, MATERIAL OR TRAFFIC OF
ANY KIND WHATSOEVER CARRIED, UPLOADED, DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE
USE OF THE SERVICES IS DONE AT CUSTOMER'S OWN DISCRETION AND RISK AND THAT CUSTOMER WILL
BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO CUSTOMER'S OR ANY END USER'S EQUIPMENT
(WHETHER COMPUTER SYSTEM OR OTHER EQUIPMENT) OR LOSS OF SUCH DATA, MATERIAL OR TRAFFIC
DURING, OR RESULTING FROM, CUSTOMER'S OR ANY END USER'S USE OF THE SERVICES, INCLUDING,
WITHOUT LIMITATION, VIA SENDING OR RECEIVING, UPLOADING OR DOWNLOADING, OR OTHER
TRANSMISSION OF SUCH DATA, MATERIAL OR TRAFFIC.

6.4 IN ADDITION, CUSTOMER ACKNOWLEDGES AND AGREES THAT UDT'S THIRD PARTY SERVICE
PROVIDERS DO NOT MAKE ANY WARRANTIES TO CUSTOMER UNDER THIS AGREEMENT, AND UDT DOES
NOT MAKE ANY WARRANTIES ON BEHALF OF SUCH SERVICE PROVIDERS UNDER THIS SERVICE
AGREEMENT, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT, TITLE, FITNESS FOR A PARTICULAR PURPOSE, SYSTEM
INTEGRATION, DATA ACCURACY OR QUIET ENJOYMENT.

6.5 Content. Any content that Customer may access or transmit through the Services is provided by independent
content providers, over which UDT does not exercise and disclaims any conirol. UDT neither previews content nor
exercises editorial control; does not endorse any opinions or information accessed through the Services; and
assumes no responsibility for content. UDT specifically disclaims any responsibility for the accuracy or quality of
the information obtained using the Services. Such content or programs may include programs or content of an
infringing, abusive, profane or sexually offensive nature. Customer and its authorized users accessing other
parties’ content through Customer’'s facilies do sc at Customer’s own risk, and UDT assumes no liability
whatsoever for any claims, losses, actions, damages, suits or proceedings arising out of or otherwise relating to
such content.
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6.6 Damage, Loss or Destruction of Software Files and/or Data. Customer uses the Services and Equipment
supplied by UDT at its sole risk. UDT does not manufacture the Equipment, and the Services and Equipment are
provided on an “as is, with all faults basis” without warranties of any kind. UDT assumes no responsibility
whatsoever for any damage to or loss or destruction of any of Customer's hardware, software, files, data or
peripherals which may result from Customer’s use of the Services. UDT does not warrant that data or files sent by or
to Customer will be transmitted in uncorrupted form or within 2 reasonable period of time.

6.7 Unauthorized Access. If Customer chooses to run or offer access to applications from its equipment that
permits others to gain access through the Network, Customer must take appropriate security measures. Failing to do
sa may cause immediate Termination of Customer's Service by UDT without liability for UDT. UDT is not
responsible for and assumes no liability for any damages resulting from the use of such applications, and, to the
extent permitted under applicable law, Customer shall defend, hold harmiess, and indemnify UDT from and against
any claims, losses, or damages arising from such use. UDT is not responsible and assumes no liability for losses,
claims, damages, expenses, liability, or costs resulting from others accessing Customer’s computers, its internal
network and/or the Network through Customer’s equipment.

6.8 UDT's Access to Secure Information Systems and Data. Unless otherwise expressly provided in a Service
Order, UDT is not responsible for any information stored or transferred via the Services, for backing up or maintaining

copies of any data, including, without limitation, Customer data, or for the removal or disposal of any confidential,
proprietary, or personal information. Unless otherwise expressly provided in a Service Order, UDT is not responsible
for managing Customer's network envirenment. UDT shall not attempt to access Customer's secure network(s} or other
information systems without Customer's prior consent, either via its personnel performing services onsite, or remotely.

6.9 Access Security. For the term of this Agreement, UDT shall implement and maintain access security protocols.
Notwithstanding the foregoing, Customer acknowledges that (i) neither those protocols nor any security software
guarantees the security of Customer’s network, (i) Customer is responsible for all other aspecis of security, including
without limitation, correctly configured security policies, selection of hardware and software (including network security
tools), correct installation, configuration, and maintenance of the hardware and software, the interoperability of the
various components of Customer's network, and a physically and electronically secure operating environment and (jii}
Customer is responsibie for any claims, damages, costs, expenses, losses or the like resuiting from the failure or breach
of such access security protocols, unless such claims, damages, costs, expenses, losses or the like resulting from the
failure or breach of such access security protocols were caused by UDT’s gross negligence or intentional misconduct.

6.10 UDT warrants that the Services will be performed diligently by qualified persennel and will be of the kind and
quality described in the applicable Service Crder and any applicable Service Level Agreement. In performing its
obligations, UDT may give advice to Customer based on information supplied to UDT by Customer or third parties who
have expertise or knowledge not held by UDT with regard to services or products necessary for UDT to complete
Services, but not originating or endorsed by UDT. UDT will be entitled to rely on that information without assuming
responsibility for decisions made by Customer based on that advice. Products provided to Customer under this
Agreement that are neither manufactured nor designed by UDT will carry the warranty provided by the manufacturer, if
any, and UDT makes no independent warranty with respect fo those Products. To the extent permitied under UDT's
agreement with Third Party Technology providers, Hardware providers, and third party providers of hardware and/or
software integrated into or otherwise used in connection with any deliverables, UDT will designate Customer as a third
party beneficiary of warranties provided by such third party/ies for any such hardware and software. UDT specifically
disclaims any and all warranties and fiability related to any Third Party Technology and Hardware.

6.11 The warranties set forth hereunder do not apply to Services, Technology or Hardware (including without
limitation replacement parts) which: (i) have been serviced, modified or altered, except as expressly authorized by
UDT: (ii) have not been installed, operated, exposed to conditions, repaired, or maintained in accordance with any
instaflation, handling, maintenance or operation instructions supplied or specified by UDT, the applicable Third Party
Technology provider or the applicable Hardware provider; (iii} have been subjected to unusual physical or electrical
stress; or (iv) have been damaged as a result of accident, misuse, transporting, negligence, accident or relocation by
Customer or a third party. Customer agrees that the use of any third party products which have not been certified or
are supported by UDT, the Third Party Technology providers, or third party Hardware providers may cause errors in the
operation of the Services. Customer acknowledges that its use of any such third party products shall release UDT, the
Third Party Technology providers and Third Party Hardware providers from the applicable performance obligations and
Customer agrees to pay UDT for any time and materials associated with UDT diagnosing such issues at UDT's hourly
billing rate. UDT may at its discretion provide additional support to resolve any such issues.
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6.12 The following terms have the meanings ascribed to them when used with an initial capital letter in this
Agreement:

(a) “Technology” means the Third Party Technology and the UDT Technology.

(b) “UDT Technology” means all ideas, concepts, know-how, copyrights, patents, trademarks, trade
secrets, sequences, processes, algorithms, techniques, methods and software modules, applications, computer
programs and other types of developer know-how, tools and software, hardware, products, replacement parts,
documentation, programs, web sites, and any other technology, data, information or content owned or directly licensed
by UDT and furnished or otherwise made available by UDT to Customer pursuant to this Agreement, excluding
Hardware. UDT Technology includes, without limitation, UDT Technology deveioped by UDT alone or jointly with
Customer.

(©) “Third Party Technology” means all third party ideas, concepts, know-how, copyrights, patents,
trademarks, trade secrets, sequences, processes, algorithms, techniques, methods and software modules,
applications, computer programs and other types of developer know-how, tools and software, hardware, products,
replacement parts, Documentation, Programs, web sites, and any other technology, data, information or content
furnished or otherwise made available by UDT as part of the Services pursuant to this Agreement, excluding Hardware,

(d) “Hardware” means hardware, products, replacement parts, embedded software, documentation and
any other technology, data, information or content furished sold (not leased or otherwise provided) to Customer
pursuant to this Agreement.

7. LIMITATIONS OF LIABILITY

7.1 TO THE FULLEST EXTENT PERMISSIBLE UNDER APPLICABLE LAW, NEITHER PARTY (NOR ITS
EMPLOYEES, AGENTS, SUPPLIERS OR AFFILIATES) SHALL BE LIABLE TO THE OTHER FOR ANY INDIRECT,
SPECIAL, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL LOSS OR DAMAGE OF ANY KIND, INCLUDING
WITHOUT LIMITATION ARISING IN CONNECTICON WITH THE AGREEMENT, HOWEVER CAUSED AND ON ANY
THEORY OF LIABILITY, EVEN IF THE PARTY HAS BEEN ADVISED OR SHOULD BE AWARE OF THE POSSIBILITY
OF SUCH DAMAGES.

7.2 TO THE FULLEST EXTENT PERMISSIBLE UNDER APPLICABLE LAW, AND EXCEPT FOR CLAIMS
ARISING FROM A PARTY'S BREACH OF ITS CONFIDENTIALITY OBLIGATIONS UNDER SECTION 5, EACH
PARTY'S ENTIRE LIABILITY ARISING OUT OF OR RELATED TO THIS AGREEMENT SHALL BE LIMITED TO THE
AMOUNTS PAID OR PAYABLE UNDER THE SERVICE ORDER WHERE THE CLAIM AROSE IN THE TWELVE (12)
MONTH PERIOD FRIOR TO THE DATE OF THE CLAIM.

8. TITLE: Title to the Equipment (other than the Fiber) shall remain with UDT during the term of the applicable
Service Order. Customer shall keep that portion of the Equipment located on Customer premises free and clear of
all liens, encumbrances and security interests. Upon termination of Service or expiration of a Service Order's term
for a specific site, UDT shall have the right to remove all Equipment components and/or leave any of such
components in place, assigning title and interest in such components to Customer, it being understood that no
further notice or action is required to accomplish the assignment contemplated hereunder. UDT shall have the right
to remove the Equipment and ali components within 60 days after such termination.

9. INTELLECTUAL PROPERTY
9.1 All right, title, and interest in the intellectual property (including all copyrights, patents, trademarks, trade

secrets, and trade dress) embaodied in the Services and Equipment, as well as the methods by which the Services is
performed and the processes that make up the Services, shall belong solely and exclusively to UDT or the applicable
suppliers or licensors, and Customer shall have no rights whatscever in any of the above, except as expressly granted
in this Agreement. The Services are protected pursuant to intellectual property laws and treaties. Customer may not
modify, remove, delete, augment, add to, publish, transmit, adapt, translate, participate in the transfer or sale of, create
derivative works from, or in any way exploit any of the Services, in whole or in part.
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9.2 Upon UDT's receipt of payment in full with regard to a particutar Deliverable, Customer shall own all right, title
and interest in and to such Deliverable, including any derivative or modification rights to the Deliverable, excluding any
Technology embedded within such Deliverable. A Deliverable is deemed to be a “Work Made for Hire” as set forth in
the United States Copyright Act of 1976 or if for any reason held not to be a work made for hire, UDT hereby assigns
all of its right, title, and interest in such Deliverable to Customer. For purposes of this Agreement, “Deliverables” means
all tangible materials, reports, creative(s), and custom designed software or programs (including without limitation,
spegcifications, designs, plans, drawings, prototypes or other technical or business information): (a) identified by the
Parties in the applicable Service Order as a Deliverable; and (b} delivered to Customer in accordance with this
Agreement.

9.3 To the extent that any UDT Technology is intangible and embedded within any of the Deliverables, UDT hereby
grants Customer a royalty-free, fully paid-up, worldwide, perpetual, irrevocable, nonexclusive, non-transferable license
to use such UDT Technolegy solely in connection with the deliverables; provided, however, that the UDT Technology is
still subject to any use restrictions specified in the applicable statement of work and UDT may revoke any use of the
UDT Technology, which is outside the license grant as set forth herein. UDT has the right and title to grant afl such
licenses necessary for UDT to own and/or use the deliverables as set forth herein.

9.4 The UDT Technology is personal property of UDT, and the Third Party Technology is personal property of the
Third Party Technology provider. No title, equity, ownership or right (including any license right) in or to the UDT
Technology or the Third Party Technology in whole or in part shall pass to Customer except as otherwise expressly
provided by this Agreement. Customer agrees that it may not pass any right or interest in the UDT Technology or Third
Party Technology to any third party and Customer shail ensure it takes all necessary steps to protect UDT’s and the
applicable Third Party Technology providers’ rights under this Agreement such that neither the UDT Technology nor the
Third Party Technology can be construed as a fixture nor shall it become a fixture on the Customer’s premises or any
other location. Customer will not take any action that causes or purports to cause the imposition of any lien, claim,
interest, right or encumbrance on UDT Technalogy or the Third Party Technology or otherwise transfer any right or
interest in the UDT Technology or Third Party Technology to any third party and will ensure that end users do the same.
Customer will immediately take all necessary action to remove any lien or encumbrance on the UDT Technology or
Third Party Technology (other than any lien or encumbrance in favor of or expressly approved by UDT or otherwise
permitted under this Agreement or the applicable statement of work and shall, at its sole expense, defend, indemnify
and hold UDT and its Third Party Technology Providers harmless from and against any claims, damages, cosis,
expenses, losses or the like relating to the protection and preservation of UDT’s rights, title and interest in the UDT
Technology and the Third Party Technology providers’ rights, titte and interest in the Third Party Technology,
respectively.

10. MISCELL ANEOUS PROVISIONS

10.1 High-Risk Disclaimer. Unless otherwise expressly provided in the applicable Service Order, the Services
provided under this Agreement are not fault-tolerant and are not designed or infended for use in hazardous
environments requiring fail-safe performance, such as in the operation of nuclear facilities, aircraft navigation or
communication systems, air traffic control, weapons systems, life-support machines, or any other application in which
the failure of the products, software, or services could lead directly to death, personal injury, or severe physical or
property damage (collectively, “High-Risk Activities® ). UDT expressly disclaims any express or implied warranty of
fitness for High-Risk Activities.

10.2 Excluded Data. Unless otherwise expressily provided in the appiicable Service Order, Customer
acknowledges that any software and/or the Services provided under this Agreement are not designed to offer
functionality providing security and access management for the processing and/or storage of the following categories
of data: (a) data that is classified and or used on the U.S. Munitions list, including software and technical data; (b)
articles, services and related technical data designated as defense articles and defense services; (c) ITAR {International
Traffic in Arms Regulations) related data; and {d) personally identifiable information or data that is subject to heightened
security requirements as a result of Customer’s internal policies or practices or by applicable law or regulation
{examples include but are not limited to the Health Insurance Portability and Accountability Act, the Gramm-Leach-
Bliley Act, Family Educationat Rights and Privacy Act, FINRA, the General Data Protection Regulation, the California
Consumer Privacy Act, etc. and hereinafter collectively referred te as “Excluded Data"). Customer hereby agrees that
Customer is solely responsible for reviewing and ensuring its data that will be provided to UDT (or to which UDT will
have access) does not contain Excluded Data. If Customer befieves that any such data provided te UDT (or to which
UDT will have access) will or does contain Excluded Data, Customer shali immediately notify UDT of the same.
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Notwithstanding anything in this Agreement to the contrary, Customer will defend, indemnify and hold hammless the
UDT Indemnitee against any and all claims of third parties which are in any manner related to the processing and/or
storing of Excluded Data.

10.3 Non-Exclusive Arrangement. Customer acknowledges and understands that this is a non-exclusive
arrangement and nothing herein shall preclude UDT from providing Services, deliverables, or related services to any
third party, or from authorizing third parties to make Services available to their customers.

10.4 Third Party Services. The Services may permit users to link to other websites, services or resources on the
Internet, and other websites, services or resources may contain links to the Services. When users access third party
resources on the Internet, users do so at users’ own risk. These other resources are not under UDT’s control, and users
acknowiedge that UDT is not responsible or liable for the content, functions, accuracy, legality, appropriateness or any
other aspect of such websites or resources. The inclusion of any such link does not imply UDT's endorsement or any
association between UDT and their operators. Users further acknowledge and agree that UDT shall not be responsibie
or liable, directly or indirectly, for any damage or loss caused or alleged to be caused by or in connection with the use
of or reliance on any such content, goods or services available on or through any such website or resource. It is users’
responsibility to protect users’ system from such items as viruses, worms, Trojan horses and other items of a destructive
nature.

10.5 Import and Export Compliance. in connection with this Agreement, each party will comply with all applicable
import, re-import, export, and re-export control laws and regulations, inciuding the Export Administration Regulations,
the International Traffic in Atmms Regulations, and country-specific economic sanctions programs implemented by the
Office of Foreign Assets Control. For clarity, Customer agrees to be solely responsible for compliance related to the
manner in which Customer chooses to use the Services, including Customer’s transfer and processing of content and
the provision of such content to others.

10.6 Force Maijeure. Neither Party shall be liable fo the other for any delay, inconvenience, loss, liability or damage
resulting from any failure or interruption of Services, directiy or indirectly caused by circumstances beyond such Party's
control, including, but not limited to, denial of use of poles or other facilities of a utility company, labor disputes,
acts of war or terrorism, pandemics, criminai, illegal or unlawfu! acts, natural causes, mechanical or power
failures, or any order, law or ordinance in any way restricting the operation of the Services.

10.7 Compliance with Laws. Both parties shall comply with all applicable laws and regulations when carrying
out their respective duties hereunder.

10.8  Changes in Law and/or Government Requlations. This Agreement is based on the laws and government
regulations in place at the Effective Date. Subsequent changes in any applicable laws or regulations may result in
pricing changes and/or service changes that may automatically become a part of this Agreement.

10.9  Notices. Legal notices shall be sent via electronic mail and first class United States mail to the individuals
named in the Service Order, and copied to:

To Customer:

To UDT:

United Data Technologies, Inc.
Attn: Legal Affairs Team

2900 Monarch Lakes Blvd, Ste. 300
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Miramar, FL 33027
Email: |egalsupport@udtonline.com

Non-legal notices in the ordinary course of business; e.g., notice to postpone a shipment, shall be sent via electronic
mail to the Designated Representative of the other party or to such other designee as may be set forth herein. Notices
shall be effective as of the day sent via email, or if that day is not a Business Day or the first Business Day that follows
the day sent.

10.10  Controlling Law, Venue, and Costs of Suif. With respect to disputes which may arise as a result of this
Agreement in the US, the laws of the State of Tennessee (exclusive of its choice of law principles) govern this
Agreement and the Parties agree to submit to the exclusive jurisdiction of, and venue in, the courts in the State of
Tennessee, Anderson County, in any dispute arising out of or relating to this Agreement. If any action is brought to
enforce this Agreement, the prevailing party shall be entitled to coliect its reasonable attorney fees and costs of suit.
This choice of jurisdiction does not prevent either party from seeking injunctive relief with respect to a violation of
intellectual property rights or confidentiality cbligations in any appropriate jurisdiction. The U.N. Convention on the
International Sale of Goods shall not apply to this Agreement.

10.11  Assignment. Customer may not assign this Agreement without UDT's prior written consent, not to be
unreasonably withheld. Any attempted assignment in violation of the preceding sentence shall be void. This Agreement
shall inure to the benefit of the parties permitted successors and assigns.

10.12 Non-Waiver. The failure to exercise or delay in exercising a right or remedy under this Agreement shall not
constitute a waiver of the right or remedy or a waiver of any other or subsequent right or remedy. Specifically, but
without limitation, Cusfomer’s payment of fees is not a waiver of any claims for breach of this Agreement.

10.13  Severability. In the event any provision of this Agreement is held to be invalid or unenforceable, the remaining
provisions of this Agreement will remain in full force.

10.14  Publicity. Neither Party may issue any press release or other publicity regarding the subject matter of this
Agreement without the other Party's prior written consent.

10.15 Trademarks. Neither Party may use the other party's name, logo, trade or service marks, or similar indicia
(each a “Trademark”) without the other Parly's prior written consent. Any authorized use shall be subject to the
Trademark owner's mark usages guidelines provided to the other or published on its website.

10.16  Relationship of the Parties. Each Party is an independent contractor of the other and nothing in this Agreement
shall be construed to create an association, trust, partnership, joint venture, or agency relationship between the Parties,
Although the Parties may refer to each other colloquially as “partners” they do not intend to create a partnership, and
neither party has any fiduciary duty, obligation, or liability to the other or any obfigation to share profits and losses.
Neither Party will have any rights, power, or authority to act or create an obligation, express or implied, on behalf of
another Parly except as expressly specified in this Agreement,

10.17  Integration. This Agreement, UDT's Acceptable Use Policy, and all Service Order{(s) constitute the entire
understanding of the parties with respect to the subject matter hereof, and revokes and supersedes all prior agreements
between the Parties and is intended as a final expression of their Agreement. This Agreement shall not be modified or
amended except in writing signed by the parties hereto.

10.18  Confiict. In the event of any conflict regarding the terms of this Agreement, addendum to this Agreement,
UDT's response to any applicable RFP that results in a Service Order, UDT’s Acceptable Use Policy, or any Service
Order(s), their terms shall contro in the following order, from highest to lowest priority: (1) Service Order(s), (2)
addendum to this Agreement, (3) this Agreement, (4) UDT's response to a RFP under which a Service Order is
executed, and (5) UDT's Acceptable Use Policy.

10.1¢ Counterparts. This Agreement may be executed in two or more counterparts, all of which, taken together, shall
be considered to be one and the same instrument.
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10.20  Entire Agreement. THIS AGREEMENT IS THE COMPLETE AND EXCLUSIVE AGREEMENT BETWEEN
THE PARTIES REGARDING ITS SUBJECT MATTER AND SUPERSEDES AND REPLACES ANY PRIOR OR
CONTEMPORANEQUS AGREEMENT OR UNDERSTANDING, WRITTEN OR ORAL.
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UDT Cost Proposal = Addendum 1
Additional Notes to Managed Services Cost Form

Additional Notes to Cost Proposal - The notes below apply to the entire cost proposal section including Addendum 2
— Additional Features, where applicable.

Category | Managed Internet Access Footnotes

1. Per the RFP — Monthly cost proposal shall be an installed price for all locations listed for circuit and
hardware installations.

o UDT understands this requirement and affirms that our cost proposal includes all costs to install
including all circuit and hardware costs.

o UDT does not have any charges for one-time installation, one-time special construction, or similar
exira charges required for the services listed on the Monthly Cost Proposal

o UDT expects that Anderson County Schools review of bidder proposals will include
validation/afiirmation of “installed price” and absence of any hidden one-time or similar additional
costs from all vendors.

2. UDT's Aggregated Egress service includes both a fransport circuit to the UDT POP and Internet transport
from our POP to the requested packet address. We consider this to be the requested complete service for
this cost item. UDT expects that Anderson County Schools will confirm that all providers include all
components of this service or allow all vendors to adjust, if needed to match a consistent service definition.

3. Pricing is for managed Internet access (WAN and Egress) at specified speeds including all required UDT
equipment and all installation costs,

4. Burstable service is available allowing consortium members to temporarily exceed the base service amount
purchased. Bandwidth utilization will be measured and if the average utilization at the 85th percentile
exceeds the base service level, additional charges for excess bandwidth will be incurred consistent with
Managed Services Cost Form or an upgrade to a higher base bandwidth can be ordered.

Examples of burstable service combinations are listed below. Pricing for service consists of base service

cost for the fixed Managed Internet Access service plus the burst cost listed below. Combinations of base to
max through 100 Gbps available for configuration subject to any technical limitations.
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To meet the various diverse/multi-circuit network design requirements of the RFP and specific consortium
member needs, UDT offers a Service Level structure designed to provide maximum flexibility for each
consortium member to determine specific reliability/uptime improvement options.

Higher service levels represent use of additional E-Rate eligible networking techniquesftools/configurations
to improve network reliability and uptime.

These different service levels were created due to the tack of consistent infrastructure across the state —
allowing for incremental improvements, as available, fo each consortium member.

Service levels are cumulative (for example Service Level 3 gets all the features of Service Levels 1, 2 and 3)
and can be added for End Site, End Site/Ingress and Aggregated Egress Managed Internet Access services.

o Service Level 1 — typically one router and one circuit

o Service Level 2 — may be provided using various techniques inctuding two circuits

o Service Level 3 — may be provided using various techniques including two circuits and two end
site routers

o Service Level 4 — may be provided using various techniques including two circuits, two routers and
diverse carrier paths including paths to geographically diverse points of presence (POPs),

o Service Level 5 — may be provided by various techniques beyond SL4 including dual facility
entrance usage and other eliminations of single points of failure

Specific techniques to be used for a consortium member's Service Level upgrade will be agreed upon before
deployment.

Total End Site Service Bandwidth

Service Level 2 Gbps 5 Gbps 10 Gbps 20 Gbps 100 Gbps
2 $275 $350 %425 $525 $1,500
3 $525 $600 $675 $775 $2,500
4 $1,525 $1,600 $1,675 $1,775 $3,500
5 iCB ICB ICB ICB ICB

Total Aggregated Egress Service Bandwidth

Service Level 2 Gbps 5 Gbps 10 Gbps 20 Gbps 100 Gbps
2 $450 $700 $900 $1,450 $3,000
3 $700 $950 $1,150 $1,950 $4,000
4 $1,700 $1,950 $2,150 $2,950 $5,000
5 ICB ICB ICB iICB IcR |

Service level 1 is included with all Managed Internet Access End Site/Per Site and Aggregated Egress
services at no additional cost

Service Levels with multiple circuits per site will be billed at total site service/bandwidth costs plus SL Cost

Pricing for additional bandwidth levels will be based on the above table and may be individually developed
or use the tiers above.

Services beyond Service Level 1 are subject to availability and such availability is expected to improve over

the life of the contract as additional connectivity options become available (primarily second carrier and/or
diverse path option availability).
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10.

1.

12.

Service level charge covers ail additional engineering costs 16 manage routing, coordinate active/active
service configurations, and other similar costs to design, install and maintain higher service levels.

Current SLA level pricing is the same for all Categories. UDT may provide Category based price reductions
in future or similar changes.

For comparison to RFP, we provide the following from the RFP:

+ Simple, single point routing design with no alternate egress paths (single circuit providing both
Internet egress and WAN connectivity
o UDT Service Level 1

+  Agency based routing with a single egress point located at the central office or other single
consolidated routing hub for the district/agency {spoke/hub design)
o UDT Service Level 1

»  Agency based routing with muitiple egress points, load balanced and resilient routing models that
allows egress from any branch office to a primary egress point
o UDT Service Levels 2 through 5 provide various design options

UDT is responsible for delivering service to the customer site point of demarcation, The customer is
responsible for any in-building requirements such as electric, hacker board, ete. to allow for standard
installation of UDT equipment and telecom connections. The customer will allow UDT team reasonable and
timely access as needed to complete any on-campus work and support UDT team with any needed
information about the end site.

There are currently no governmental fees applicable to the broadband services requested. However, if such
fees become applicable in the future, governmental fees (to the extent the customer is not exempt from such
fees) including state, local, and federal taxes, fees, USF, E911 taxes/fees, and similar are in addition to the
above rates. These fees will be charged at the applicable rates set by governmental entities and are subject
to change over the life of the service contract.

UDT managed Intemet access services are subject to UDT’s acceptable use policy.

UDT will notify the consortium member when the service is ready for final installation and will work to
determine a mutually agreed upon date to turn up service. In the event of customer delays in final
installation, UDT reserves the right to start billing for the service two weeks after notification that service is
ready.

Pricing was based on the site list in the RFP. Delivery to missing sites, sites with incorrect addresses or
similar may not be compileted by 7/1/2026 and pricing adjustments may be required depending on the actual
details for those sites. UDT will work with consortium members to mitigate any such issues and expects to
be successful based on the timing of discovery of any such updates/corrections.

UDT will provide a public DNS resolution point for general egress inquiries. Charges for this service are
included in the Managed Services Cost Form pricing.

UDT will provide a Simple Mail Transport Protacol (SMTP) relay point, which does NOT require an
authentication process for handling outbound mail messages from the customer’s network. UDT is
responsible for controlling and mitigating any blocks against the associated server addresses related to
assumed or validated ‘Spam’ activities. Charges for this service are included in the Managed Services Cost
Form pricing.
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13.

14.

15.

16.

17.

UDT will provide support for aggregated LAN hand-off links to high-capacity facilities. Costs for additional
connection ports are identified in the notes to Managed Services Cost Form pricing. UDT team will work with
consortium members as needed to create the optimal design for networking and E-rate compliance
purposes.

UDT provides content caching at its POPs connected to the Anderson Consortium network that reduce
WAN/Egress traffic loads as part of our standard services. In most cases, due to the real time nature of the
content, on-site caching tends to be less effective than in the past. However, UDT will include options for this
feature in Addendum 2 — Additional Features.

UDT will continue to evaluate additional pricing options to offer more flexibility to consortium members within
the structure of this RFP. These changes may include service options such as aggregated egress with
different bandwidth cornmitments on transit vs POP Internet Access, aggregated egress to diverse POPs,
and other innovative optians to provide consortium members valuable choices as their networking needs
grow, UDT sees the pricing options and service bundles in this RFP as a starting point not a restrictive list of
service options and will listen to consortium member needs and provide additional choices over the life of
the contract. UDT will work with Anderson County Schools to the extent any of these options may require a
contract amendment.

For the diverse/resilient networking scenarios included in the RFP and any similar designs requested during
the contract, UDT will work with the applicable consortium member to develep solution options that minimize
any one-time charges. As noted in this cost proposal, UDT does not anticipate that there wili be any fiber
optic installation charges or similar one-time charges based on our understanding of potential network
designs deployed currently or praposed by UDT in this RFP. In the event of new configuration requests that
require one-time charges, UDT will confirm any such charges with the consortium member before beginning
service or billing any such charges,

As applicable, these footnotes also apply to all networking services including Filtering, Firewall and Dark
Fiber.

Category V - Telecommunications Footnotes

1.

The pricing provided in Managed Services Cost Form represents Not to Exceed pricing. UDT will continue to
review pricing for the term of the contract and may offer price points or volume discounts lower than bid
respaonse pricing.

UDT Trunking services {SIP} are sold on a per channel basis and can be purchased in any quantity. Each
channe! includes one (1) Direct Inward Dial (DID) number. Additional DIDs can be purchased for $0.25 each
per month,

UDT Trunking service (PRI) includes 23 channels per PRI interface. Fractional PRIs are not supported. Each
channel includes one (1) Direct inward Dial (DID} number. Additional DIDs can be purchased for $0.25 each
per month.

UDT Trunking service (Analog) includes one channel and one DID.

Each channel/DID inciudes a 911 record. if a customer requires additional 911 records buiit to accommodate
floor or room level location information, each 911 record will cost $0.50 per month, Customer is required to
configure their PBX to outpulse the correct 911 caller ID on all 911 callls.

UDT sells off-net Minutes to be used in association with any of UDT’s Trunking services. Minutes are $.003
per minute. Minutes will be billed in arrears.
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7. Government fees (USF and local fees such as E911, as applicable) are charged per service. Other fees
could be added based on state and local requirements. These fees are not included in the base cost and are
subject to change over the life of the contract based on government actions. Based on our K~12 experience,
UDT will file periodic traffic studies with the FCC verifying the iow interstate usage of K-12 voice. UDT
anticipates that USF rates using this method will be between 7% and 10% versus the current FCC safe
harbor rate of approximately 23%. UDT will work with consortium members and taxing authorities to
minimize impact of taxes and fees as allowable.

8. Service pricing does not include any tariffs that may be applied by the US government to underlying
equipment used to deliver the service in the future, if such tariffs or similar apply, we wili notify customers as
sooh as possible. Any tariffs will be billed separately in addition to costs included in this RFP. UDT will wark
with customers as ailowable to minimize the impact of any tariffs or related fees.

9. 411 (Informaticn), International calls and calls to Hawaii and Alaska are billed per use. Intemational calling
rates vary per country and are subject to change throughout the life of the contract. International calling is
blocked by default but can be enabled upon written request

Category VI = Dark Fiber Footnotes

1. Additional Specifications

a. Pricing assumes all sites in a district. if fewer sites are available, the price may need to be adjusted

b. Price is based on per cable foot per year and is based on an average span length of at least 2,500
cable feet.

c. Each Dark Fiber installation must cross at least one pubilic right of way (ROW)

d. Pricing does not anticipate any significant construction for rock, boring, or similar. UDT's pricing
includes $0 construction costs for all Consortium sites for delivery of Category | services.

e. UDT reserves the right to adjust pricing for such construction discoveries given that lit fiber
solutions are already available/proposed without such added costs.

2. After initial build cost is amortized, pricing for ongoing lease with maintenance and locating services only wilt
be applied reducing monthly cost.

Category Vill - UDT Voice Service Footnotes

1. The pricing provided in Managed Services Cost Form represents Not to Exceed pricing. UDT will continue to
review pricing for the term of the contract and may offer price points or volume discounts lower than bid response
pricing.

2. UDT provides a hosted Voice over IP service which will utilize the customer’s Internet connection. The service is
not restricted to the number of “lines” purchased. Voice traffic will have access to your entire bandwidth.

3. Government fees (USF and local fees such as E911, as applicable) are charged per service. Other fees could
be added based on state and local requirements. These fees are not included in the base cost and are subject to
change over the life of the contract based on government actions. Based on our K-12 experience, UDT will file
periodic traffic studies with the FCC verifying the low inferstate usage of K-12 voice. UDT anticipates that USF
rates using this method will be between 7% and 10% versus the current FCC safe harbor rate of approximately
23%. UDT will work with consortium members and taxing authorities to minimize impact of taxes and fees as
allowable.

4. UDT Voice packages include unlimited usage. Assumptions have been made about usage based on traffic
patterns in TN school districts to offer the lowest pricing. We reserve the right fo look at your traffic patterns and
adjust assigned packages, if necessary.
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10.

11.

12.

13.

14.

15.

a. UDT's simple voice package is expected to be used for 50 minutes or less each month. If a simple voice
package is consistently above the standard, UDT may adjust billing to a higher-level voice package
after discussion with customer.

UDT Voice extension prices include Local Number Portability {(LNP) and PinPoint 911, if desired. PinPoint 911
offers the ability to provide additional location level information to the focal Public Safety Answering Point
(PSAP),

If Customer elects to provide location-based data for E911 calls based on switch pert, wireless BSSID, and/or IP
subnet; the customer is responsible for building out and maintaining that location data.

411 (Information), Internationat calls and calls to Hawaii and Alaska are billed per use. International calling rates
vary per country and are subject to change throughout the life of the contract. Intemational calling is blocked by
default but can be enabled upon written request.

End User devices are shipped directly to the customer requested location. Shipping charges are typicaily billed in
addition to the cost of the devices but will be combined with handset price where indicated as required by this
RFP.

The devices proposed are Power Over Ethernet (POE). If a customer requires AC powered phones, please see
Additional Services Pricing in Addendum 2.

UDT has included the currently available end user devices in our Managed Services Cost Form and Addendum 2
Additional Setvices pricing. New models may become available and older models may reach end of life during
the term of the contract. UDT will work with customers to propose the most up-to-date models at the time the
customer is purchasing devices.

Each extension has the option to include a Direct Inward Dial (DID) number at no additional charge. Customers
desiring to maintain spare DIDs for future use will be billed 2 monthly fee per DID for spares.

When integrating with customer owned ang maintained paging systems additional equipment may be required
for integration. This equipment is not included in the monthly cost of the extension.

UDT's proposal assumes the customer will be installing the devices. Should the customer require UDT to
perform this task, a per handset installation fee wili apply. Please see Additional Services Pricing in Addendum 2.

Equipment/handset pricing does not include any tariffs that may be appiied by the US government in the future. If
such tariffs or similar apply, we will notify customers during the service/handset selection process if possible. Any
tariffs will be billed separately in addition to costs included in this RFP. UDT will work with customers as allowable
to minimize the impact of any tariffs or related fees.

UDT works closely with our distributors to ensure inventory levels for devices remain adequate to meet customer
requested timelines. However, UDT is not responsible for significant global events such as COVID which may
impact supply chain for devices although as a major vendor, UDT has had a high level of success meeting
customer needs in difficult times.
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18. UDT reserves the right to adjust handset pricing with 30 days written notice based on market changes. Such
changes will be discussed with Anderson County Schools in advance of implementation and are not expected to
be required very often based on past history.

17. Authorized customer personnel with access to the admin functions within the UDT Voice portal will have the
ability to review/download any needed Call Detail Record (CDR} information. Since UDT's Voice service
includes unlimited usage, UDT does not provide call details on the monthly voice bill.

General Footnotes

1.

UDT will work with consortium members to fully quote all services prior to beginning work to minimize any
unexpected charges/billing.

UDT considers per site circuit to be equivalent to end site and end site/ingress service.

Consortium members can request optional payment terms other than monthly if desired. However, local
payments must be paid within 90 days of invoice per E-Rate rules.

In the event of extraordinary delays in E-Rate funding approval or payment, UDT may request consortium
members to pay more than local portion up to 100% of total cost.

Additional pricing reductions may be available for the purchase of multiple services from this RFP including
E-Rate and non-E-Rate services. Any such pricing reductions will be shared equally among the products
and the payment sources (E-Rate and local) to maintain appropriate pricing parity/fairness.

Additional pricing reductions may be available for consortium member term commitments.

If Service Levei Agreement events result in credits or other payment to customers, those amounts wiil be
provided to both E-Rate/USAC and consorlium member based on E-Rate discount percentage. For
example, if the discount rate is 80%, then 80% of any applicable amount would be returned to the federal
government.

Service pricing does not include any tariffs that may be applied by the US government to underiying
equipment used to deliver the service in the future, if such tariffs or similar apply, we will notify customers as
soon as possible. Any tariffs will be billed separately in addition to costs included in this RFP. UDT will work
with customers as allowable to minimize the impact of any tariffs or related fees.
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Assess & Baseline - Security Program Assessment Single L2 CYB-RM- 27,500
UDTSecure Impact Program Level (130 Safeguards NIST+CIS) SPA2
Exercise
Assess & Baseline - Security Program Assessment Single L2 CYB-RM- 2,163
UDTSecure Impact Program Level (130 Safeguards NIST+CIS) SPAZ-MF Exercises /
{Monthly Fee) Year
Assess & Baseline - Security Program Assessment Single L3 CYB-RM- 38,500
UDTSecure Impact Program Level (163 Safeguards NIST+CIS) SPA3
Exercise
Assess & Baseline - Security Program Assessment Single L3 CYB-RM- 3,029
UDTSecure Impact Program Level (153 Safeguards NIST+CIS) SPA3-MF Exercises /
Monthly Fee) Year
Assess & Baseline - Semi-Annual custom email phish test creation, CYB-RM- 15,104
deployment, reporting and recommendations ATE2
Exercise
Assess & Baseline - Six (6) Awareness, Training and Education CYB-RM- 4,500
Animated Videos with 5 quizzes each, Co-Branded ATEV1 Vid
ideo
Assess & Baseline - Twelve (12) Awareness, Training and Education | CYB-RM- 8,100
Animated Videos with 5 quizzes each, Co-Branded ATEV2 vid
ideo
Assess & Baseline - UDT Asset D Assessment CYB-RM- 7,500
AlSAsmt Fixed Price
Attack & Resiliency - Active Directory Comprehensive Risk, Threat CYB-AR- 1,573 )
and Resiliency Assessment (Monthly Fee) ADRT-MF EX?; cises /
ear
Attack & Resiliency - AD Security & Resilience Assessment CYB-AR- 8,000
Express) ADSRAExp Each
Attack & Resiliency - AD Security & Resiliency Assessment CYB-AR- 13,750
ADR Exercise
Attack & Resiliency - AD Security & Resiliency Assessment {(Monthly | CYB-AR- 1,082 Exercises /
Fee) ADR-MF Year
Aftack & Resiliency - Adversary Payload Resiliency CYB-AR- 8,000
APR Each
Adtack & Resiliency - Anti Virus Risk, and Resiliency Assessment CYB-AR- 8,000
(Configuration and KPI, KRl Measures} AVAP
Exercise
Attack & Resiliency - Azure Cloud Penetration Testing and Security CYB-AR- 18,500
Assessment CLDPT Exercise
Attack & Resiliency - Compromise Assessment (Organizations <= CYB-AR- 25,000
1000 Employees) CQOA2 Exercise
Attack & Resiliency - Compromise Assessment (Organizations <= CYB-AR- 1,967 .
1000 Employees) (Monthly Fee) COA2-MF Exe ;mses /
ear
Attack & Resiliency - Compromise Assessment {Organizations <= CYB-AR- 15,000
500 Employees) COA1 Exercise
Attack & Resiliency - Compromise Assessment (Organizations <= CYB-AR- 1,180 )
500 Employees) (Monthly Fee) COA1-MF Exg;crses /
‘ear
Attack & Resiliency - Compromise Assessment (Organizations > CYB-AR- 28,320
1000 Employees) COA3 Exercise
Attack & Resiliency - Compromise Assessment (Organizations > CYB-AR- 2,360 .
1000 Employees) (Monthly Fee) COA3-MF Exg;mses /
‘ear
Attack & Resiliency - Email Security Application & Resiliency CYB-AR- 10,000
Assessment {(Organizations <= 1000 Empioyees) EMAIL2
Exercise
Attack & Resiliency - Email Security Application & Resiliency CYB-AR- 787 )
Assessment (Organizations <= 1000 Employees) (Monthly Fee) EM1-MF EXEY"CISES /
‘ear

UDT Services Agreement




Attack & Resiliency - Email Security Application & Resiliency CYB-AR- 12,500
Assessment {Organizations > 1000 Employees) EMAIL3
Exercise
Attack & Resiliency - Email Security Application & Resiliency CYB-AR- 983
Assessment {Qrganizations > 1000 Employees) (Monthly Fee) EM2-MF Exe;cisesl
ear
Attack & Resiliency - External Network Resiliency Assessment CYB-AR- 8,000
ENRA Each
Attack & Resiliency - Externat Network Vulnerability Scan {(Up to 100 | CYB-AR- 950
I1Ps) (Monthly Fee) EXVSB3- Exercises /
MF Year
Attack & Resiliency - External Network Vulnerability Scan (Up to 50 CYB-AR- 633
IPs) (Monthly Fee) EXVSB1- Exercises /
MF Year
Attack & Resiliency - External Network Vulnerability Scan (Up to 75 CYB-AR- 792
IPs} (Monthly Fee) EXVSB2- Exercises /
MF Year
Attack & Resiliency - External Network Vulnerability Scans (Up to CYB-AR- 3,920
100 IPs) EXVSB2 Exercise
Attack & Resiliency - External Network Vulnerability Scans {(Up to CYB-AR- 4,704
200 IPs) EXVSB3 Exercise
Attack & Resiliency - External Network Vulnerability Scans (Up to 25 | CYB-AR- 2,352
IPs) EXVSB1 Exercise
Attack & Resiliency - External Penetration Test (Up to 100 IPs) CYB-AR- 12,500
EXPTB2 Exercise
Attack & Resiliency - External Penetration Test (Up to 100 IPs) CYB-AR- 083 Exercises /
Monthly Fee) EXPT2-MF Year
Attack & Resiliency - External Penetration Test {Up to 200 IPs) CYB-AR- 15,000
EXPTB3 Exercise
Attack & Resiliency - External Penetration Test (Up to 200 IPs) CYB-AR- 1,180 Exercises /
Monthly Fee) EXPT3-MF Year
Attack & Resiliency - External Penetration Test (Up to 25 IPs) CYB-AR- 629 Exercises /
{Monthly Fee) EXPT1-MF Year
Attack & Resiliency - External Penetration Test (Up to 25) CYB-AR- 8,000
EXPTB1 Exercise
Attack & Resiliency - Firewall Configuration Review (per config) CYB-AR- 4,200
FRW Each
Attack & Resiliency - Firewall Risk, Threat and Resiliency CYB-AR- 2,000
FSR Device
Attack & Resiliency - IDSAIPS Risk, Threat and Resiliency CYB-AR- 2,000
IDPS Device
Attack & Resiliency - Information Security Consuitant CYB-AR- 175
ISC Hour
Attack & Resiliency - Internal Network Vulnerability Scan {(Up to CYB-AR- 1,013 Exercises /
2,500 IPs) (Monthly Fee) INVSB2-MF Year
Attack & Resiliency - Internal Network Vulnerability Scan (Up to CYB-AR- 1,599 Exercises /
5,000 [Ps) (Monthly Fee) INVSB3-MF Year
Aftack & Resiliency - Internai Network Vulnerability Scan (Up to 500 CYB-AR- 507 Exercises /
[Ps) {Monthiy Fee} INVSB1-MF Year
Attack & Resiliency - Internal Network Vuinerability Scans (Up to CYB-AR- 7,056
2,500 1Ps) INVSB2 Exercise
Attack & Resiliency - Internal Network Vulnerability Scans (Up to CYB-AR- 9,800
5,000 IPs) INVSB3 Exercise
Attack & Resiliency - internal Network Vulnerability Scans (Up to 500 | CYB-AR- 3,920
|Ps) INVSB1 Exercise
Attack & Resiliency - Internal Penetration Test (Up to 2,500 IPs) CYB-AR- 13,750
INPTB2 Exercise
Attack & Resiliency - Internal Penetration Test (Up to 2,500 IPs) CYB-AR- 1,082 Exercises /
{Monthly Fee) INPT2-MF Year
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Attack & Resiliency - Internal Penetration Test (Up to 5,000 IPs) CYB-AR- 22,500
INPTB3 Exercise
Attack & Resiliency - internal Penetration Test (Up to 5,000 IPs) CYB-AR- 1,770 Exercises /
Monthly Fee) INPT3-MF Year
Attack & Resiliency - Internal Penetration Test (Up to 500 IPs) CYB-AR- 10,000
INPTB1 Exercise
Attack & Resiliency - Internal Penetration Test (Up to 500 [Ps) CYB-AR- 787 Exercises /
(Monthly Fee) INPT1-MF Year
Attack & Resiliency - Microsoft 365 Security Assessment and Attack | CYB-AR- 8,000
Path Analysis M365SAAP
A Each
Attack & Resiliency - Mobile Application Penetration Test (iOS & CYB-AR- 20,000
Android} MOBPT2 Exercise
Attack & Resiliency - Mobile Application Penetration Test (iOS or CYB-AR- 13,750
Android) MOBPT1 Exercise
Attack & Resiliency - Network Routers/Switches, Threat and CYB-AR- 2,000
Resiliency NRTR Device
Attack & Resiliency - Network Security & Resiliency (10 Assets CYB-AR- 1,731 Exercises /
Tested) {Monthly Fee) NSR3-MF Year
Attack & Resiliency - Network Security & Resiliency (4 Assets Tested) | CYB-AR- 629 Exercises /
(Monthly Fee) NSR1-MF Year
Attack & Resiliency - Network Security & Resiliency (6 Assets Tested) | CYB-AR- 944 Exercises /
{Monthly Fee) NSR2-MF Year
Attack & Resiliency - Offensive Security Test Credits CYB-AR- 2,200
OS8TC Credit
Aftack & Resiliency - OS Security & Resiliency (2 Server Assets) CYB-AR- 472 Exercises /
(Monthly Fee) 081-MF Year
Attack & Resiliency - OS Security & Resiliency (3 Server Assets}) CYB-AR- 708 Exercises /
{(Monthly Fee) 0S2-MF Year
Attack & Resiliency - OS Security & Resiliency (6 Server Assets) CYB-AR- 1,495 Exercises /
{Monthly Fee) OS3-MF Year
Attack & Resiliency - Virtual Private Network Threat and Resiliency CYB-AR- 2,000
Assessment VPN Device
Attack & Resiliency - Virtualization Security & Resiliency Assessment | CYB-AR- 4,000
VEEM Device
Attack & Resiliency - Virtualization Security & Resiliency Assessment | CYB-AR- 472
(Organizations <= 1000 Employees) (Monthly Fee) PG2-MF EXEYI‘CiSBS/
ear
Attack & Resiliency - Virtualization Security & Resiliency Assessment | CYB-AR- 944
{Organizations > 1000 Employees) (Monthly Fes) PG3-MF Exeicfses !
‘ear
Attack & Resiliency - VolP Risk Threat and Resiliency Assessment CYB-AR- 3,000
VOP Device
Attack & Resiliency - Web Application Access Control Security CYB-AR- 7,000
Review WAACSR Fixed Price
Aftack & Resiliency - Web Application Access Control Security CYB-AR- 472 Exercises /
Review (Monthly Fee) WAAZ-MF Year
Attack & Resiliency - Web Application Pentest (2 Access Levels per CYB-AR- 12,500
application) WAP1 Exercise
Attack & Resiliency - Web Application Pentest (2 Access Levels) CYB-AR- 983 Exercises /
Monthly Fee) WAP1-MF Year
Attack & Resiliency - Web Application Pentest (4 Access Levels per CYB-AR- 20,000
application) WAP2 Exercise
Attack & Resiliency - Web Application Pentest (4 Access Levels) CYB-AR- 1,673 Exercises /
Monthly Fee) WAP2-MF Year
Attack & Resiliency - Web Application Pentest (6 Access Levels per CYB-AR- 27,500
application) WAP3 Exercise
Attack & Resiliency - Web Application Pentest (6 Access Levels) CYB-AR- 2,163 Exercises /
Monthly Fee) WAP3-MF Year
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Attack & Resiliency - Windows OS Application Server Secure CYB-AR- 3,000
Configuration WSVR Device
Attack & Resiliency - Windows OS Database Server Secure CYB-AR- 3,000
Configuration WDBF Device
Aftack & Resiliency - Windows OS Web Server Secure Configuration | CYB-AR- 3,000
WWSR Device
Attack & Resiliency - Windows OS Workstation Secure Configuration | CYB-AR- 3,000
WWST Device
Attack & Resiliency - Wireless Access Point Risk Threat and CYB-AR- 2,000
Resiliency Assessment WAP Device
Attack & Resiliency - Wireless Network Penetration Test CYB-AR- 4,000
WIFIPT Exercise
Attack & Resiliency - Wireless Network Penetration Test (Monthly CYB-AR- 315 Exercises /
Fee) WIPTZ-MF Year
Cyberanalytics Platform - CyberAnalytics Platform (Organizations <= | CYB-RTD- 833
500 Employees) (Monthly Fee) CYBERA1-
MF Platform
Cyberanalytics Platform - CyberAnalytics Platform (Crganizations <= | CYB-RTD- 1,042
1000 Employees) (Monthly Fee) CYBERA2-
MF Platform
Cyberanalytics Platform - CyberAnalytics Platform (Organizations > CYB-RTD- 1,302
1000 Employees} (Monthly Fee) CYBERA3-
MF Platform
Incident Response ~ Incident Response as a Service including initial | CYB-IRR- 2,950
IR service assessment (Tier 1} (Monthly Fee) IRT1-MF
Retainer
Incident Response - Incident Response as a Service including initial | CYB-IRR- 3,033
IR service assessment (Tier 2) (Monthly Fee) IRT2-MF
Retainer
Incident Response - Incident Response as a Service including initial CYB-IRR- 5,664
IR service assessment (Tier 3) (Monthly Fee) IRT3-MF
Retainer
Incident Respense - Incident Response as a Service including initial | CYB-IRR- 10,227
IR service assessment (Tier 4) (Monthly Fee) IRT4-MF
Retainer
Incident Response - Incident Response on Demand. Block of 120 CYB-IRR- 34,800
response hours QDB2 Block
Incident Response - Incident Response On Demand. Block of 80 CYB-IRR- 24,000
response hours ODB1 Biock
incident Response - Incident Respense Table Top Exercise CYB-IRR- 12,500
{Organizations <= 1000 Employees) TTX2 Exercise
Incident Response - Incident Response Table Top Exercise CYB-IRR- 983 )
(Organizations <= 1000 Employees) (Monthly Fee) IRTTX2-MF Exea;mses/
ear
Incident Response - Incident Response Table Top Exercise CYB-IRR- 8,000
{Organizations <= 500 Employees) TTX4 Exercise
Incident Response - Incident Response Table Top Exercise CYB-IRR- 787 )
{Organizations <= 500 Employees) (Monthly Fee) IRTTX1-MF EXQFC'SQS /
ear
Incident Response - Incident Response Table Top Exercise CYB-IRR- 16,250
(Organizations > 1000 Employees) TTX3 Exercise
Incident Response - Incident Response Table Top Exercise CYB-IRR- 1,278 .
(Organizations > 1000 Employees; 2 Scenarios) {(Monthly Fee) IRTTX3-MF Exe‘s; cises /
ear
Incident Response - Ransomware Readiness Testing (Organizations | CYB-IRR- 25,000
<= 1000) RR2 Exercise
Incident Response - Ransomware Readiness Testing (Organizations | CYB-IRR- 1,875 Exercises /
<= 1000) (Monthly Fee) RR2-MF Year
Incident Response - Ransomware Readiness Testing (Organizations | CYB-IRR- 13,750
<= 500) RR1 Exercise
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Managed Services - Category EDR ingest (Monthly Fee) SOC-MS- 11

SOCEDR-

MF Device
Managed Services - Category EMAIL ingest {(Monthly Fee) SOC-MS- 7

SQOCEM-MF Device
Managed Services - Category Qflow ingest (Monthly Fee) SOC-MS- 333

SOCQFLO-

MF Device
Managed Services - Client Device - Apple Mac/Mac Book (Monthly SOC-MS- 1
Fee) CDA-MF Device
Managed Services - Client Device - Mobile Device {Apple/Google) SOC-MS- 1
{Monthly Fee) CDMD-MF Device
Managed Services - Client Device - Workstation/Laptop (Monthly SOC-MS- 1
Fee) CDWL-MF Device
Managed Services - Endpoint AV/EDR (Monthly Fee) SOC-MS- 70

EAVEDR-

ME Device
Managed Services - Network Device - Firewall (Internal) (Monthly SOC-MS- 1,077
Fee) NDFINT-MF Device
Managed Services - Network Device - Firewall {Layer 7 - DMZ} SOC-MS- 895
{Monthly Fee) NDFL7DMZ

-MF Device
Managed Services - Network Device - Firewali {Layer 7 - Internal) SOC-MS- 2,162
{Monthly Fee) NDFL7INT-

MF Device
Managed Services - Network Device - Firewall (Monthly Fee) SOC-MS- 231

NDF-MF Device
Managed Services - Network Device - Router (Monthiy Fee) SOC-MS- 6

NDR-MF Device
Managed Services - Network Device - Switch (Monthly Fee) SOC-MS- 5

NDS-MF Device
Managed Services ~ Network Device - VPN/SSL VPN (Monthly Fee) | SOC-MS- 13

NDVPN-MF Device
Managed Services - Network Device - Web Content Filtering SOC-MS- 479
(Monthiy Fee) NDWCF-MF Device
Managed Services - Network Device - Wireless LAN (Controller) SOC-MS- 15
{Monthly Fee) NDWLAN-

MF Device
Managed Services - Server - Hosts-Hypervisors (Monthly Fee) SOC-MS- 277

SHH-MF Device
Managed Services - Server - Windows - HIGH EPS {Event Log) SOC-MS- 92
{Monthly Fee) SWHE-MF Device
Managed Services - Server - Windows - LOW EPS {Event Log) SOC-MS- 14
{Monthly Fee) SWLE-MF Device
Managed Services - Server - Windows - MEDIUM EPS (Event Leg) SOC-MS- 40
{Monthly Fee) SWME-MF Device
Onboarding - Onboarding SOC-0B- -

SOCOB ICB
Project Management - Project Manager SOC-PM- 240

PM Hour

Service Notes

e Al services subject to availability.

« Additional feature/services prices subject to change - may increase up to 10% per year as needed due to
market and /or economic conditions

+ Travel and related expense charges are in addition to above costs, if applicable, and will be charged at cost.

e UDT will work with Customers to fully quote all services prior to beginning work to minimize any unexpected
charges/billing.
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For Professional Services, prepaid blocks of hours and project-based pricing at discounted rates may be
available.
UDT will add a 2% processing and contract administration fee for services provided by Central Technologies.
o These fees may be adjusted based on volume purchased as well as any changes in product mix.
Linewize — School Manager notes
o Cloud- Managed Filter and Reporier with built in Cyber-Safety controls.
o One year subscription
o Subscriptions based on users (FTE).
o Uniimited devices.
Securly notes
o One year subscription
Equivalent services or providers may be added/substituted based on changes to availability and service
options.
UDT/Central will confirm specific vendor/service with CM prior to instaliation of service.
Pricing may be discounted or otherwise reduced based on term commitment or specific purchase.
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