
 
 

AGENDA ACTION FORM 
 

Consideration of a Resolution Authorizing the City Manager to Purchase Student 
Transportation Software and Related Hardware for Bus Routing from Tyler Technologies 
and Authorizing the Mayor to Sign All Necessary Documents 
 
To: Board of Mayor and Aldermen 

From: Chris McCartt, City Manager  
 
Action Form No.: AF-186-2026                                               
Work Session: June 15, 2026 
First Reading: N/A 

Final Adoption: June 16, 2026 
Staff Work By: Staff 
Presentation By: David Frye 

 

Strategic Focus Area: World-Class Education 

 
Recommendation: 
Approve the Resolution. 
 
Executive Summary: 
If the resolution is approved, the City would utilize Sourcewell contract #060624-TTI to purchase Student 
Transportation software and related hardware from Tyler Technologies, Inc. for a total first year cost not to 
exceed $103,655.00. 

Tyler's Student Transportation software empowers transportation operations for districts with integrated, 
essential tools for bus routing, boundary planning, and mapping. The software is an integrated, trusted student 
transportation solution to ensure the safe transport of every student, peace of mind for parents, and efficiency 
for districts and contractors. Tyler Drive™ on-board tablets are fully integrated with Tyler’s Student 
Transportation software that helps keep drivers and routers in sync. The tablet eliminates guesswork for 
drivers by providing turn-by-turn directions following the exact assigned route, identifies students assigned to 
each stop, and can even reroute as needed while following pre-determined safety protocols. 

Kingsport City Schools benefits from using cooperative purchasing contracts with the confidence we are 
receiving competitive pricing and knowing the products awarded have already been through the procurement 
process of the lead agency. Also, utilizing cooperative procurement agreements often leads to increased 
efficiency by decreasing the amount of time it takes from requisition entry to product receipt. 

Funding will be from both FY26 and FY27 School General Purpose Funds. 

Attachments: 
1. Resolution 
2. Quote 
3. Pre-Bill 
4. Sourcewell Contract 
5. Additional Information 
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