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June 17, 2026

Jon Manfull

Mark 111 Employee Benefits
300 W. Watauga Avenue
Johnson City, TN 37604

Re: City of Kingsport
Davis Policy # VHY8F001-1-G
Dear Jon,
We would like to thank you and your client for your continued support. We are excited to continue to provide for your
client’s vision benefits needs and look forward to continuing to provide the highest level of service you would expect

from us.

City of Kingsport’s policy underwritten by Metropolitan Life Insurance Company (MLIC) will renew effective January
1, 2027.

We would like to inform you that your current rates will be for the next four years:

. Employee + Employee + .
Designer Plan Employee Only Spouse Children Employee + Family
Current Rates $7.59 $15.18 $15.94 $22.20

New Rates under MLIC $7.59 $15.18 $15.94 $22.20

Rate Period: January 1, 2027 — December 31, 2030

MetL.ife is honored to partner with you, and we appreciate the trust you have placed in us. We look forward to
working with you, your client, and their employees. Should you have any questions or need more information please
contact me.

Thank you,

Alejandro- (Alex) Ibaney

Client Services Consultant 11
Ph: (210) 245-2346
Alejandro.lbanez@DavisVision.com
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U.S. Business Intermediary and Producer Compensation Notice

Metropolitan Life Insurance Company, Metropolitan Tower Life Insurance Company, and Metropolitan
General Insurance Company (collectively herein called “MetLife”), enters into arrangements concerning
the sale, servicing and/or renewal of MetLife group insurance and certain other group-related products
(“Products”) with brokers, agents, consultants, third party administrators, general agents, associations,
and other parties that may participate in the sale, servicing and/or renewal of such products (each an
“Intermediary”). MetLife may pay your Intermediary compensation, which may include, among other
things, base compensation, supplemental compensation and/or a service fee. MetLife may pay
compensation for the sale, servicing and/or renewal of products, or remit compensation to an
Intermediary on your behalf. Your Intermediary may also be owned by, controlled by or affiliated with
another person or party, which may also be an Intermediary and who may also perform marketing
and/or administration services in connection with your products and be paid compensation by MetLife.

Base compensation, which may vary from case to case and may change if you renew your products
with MetLife, may be payable to your Intermediary as a percentage of premium or a fixed dollar
amount. MetLife may also pay your Intermediary compensation that is based upon your Intermediary
placing and/or retaining a certain volume of business (number of products sold or dollar value of
premium) with MetLife. In addition, supplemental compensation may be payable to your Intermediary
for eligible Products. Under MetLife’s current supplemental compensation plan (SCP), the amount
payable as supplemental compensation may range from 0% to 8% of premium. The supplemental
compensation percentage may be based on one or more of: (1) the number of products sold through
your Intermediary during a one-year period, or other defined period; (2) the amount of premium or fees
with respect to products sold through your Intermediary during a one-year period; (3) the persistency
percentage of products inforce through your Intermediary during a one-year period; (4) the block growth
of the products inforce through your Intermediary during a one-year period; (5) premium growth during
a one-year period; or (6) a flat amount, fixed percentage or sliding scale of the premium for products as
set by MetLife. The supplemental compensation percentage will be set by MetLife based on the
achievement of the outlined qualification criteria and it may not be changed until the following SCP plan
year. As such, the supplemental compensation percentage may vary from year to year, but will not
exceed 8% under the current supplemental compensation plan.

The cost of supplemental compensation is not directly charged to the price of our products except as an
allocation of overhead expense, which is applied to all eligible group insurance products, whether or not
supplemental compensation is paid in relation to a particular sale or renewal. As a result, your rates will
not differ by whether or not your Intermediary receives supplemental compensation. If your
Intermediary collects the premium from you in relation to your products, your Intermediary may earn a
return on such amounts. Additionally, MetLife may have a variety of other relationships with your
Intermediary or its affiliates, or with other parties, that involve the payment of compensation and
benefits that may or may not be related to your relationship with MetLife (e.g., insurance and employee
benefits exchanges, enrollment firms and platforms, sales contests, consulting agreements,
participation in an insurer panel, or reinsurance arrangements).

More information about the eligibility criteria, limitations, payment calculations and other terms and
conditions under MetLife's base compensation and supplemental compensation plans can be found on
MetLife’'s Website at

www.metlife.com/business-and-brokers/broker-resources/broker-compensation. Questions regarding
Intermediary compensation can be directed to askdmet@metlifeservice.com, or if you would like to
speak to someone about Intermediary compensation, please call (800) ASK 4MET. In addition to the
compensation paid to an Intermediary, MetLife may also pay compensation to your representative.
Compensation paid to your representative is for participating in the sale, servicing, and/or renewal of
products, and the compensation paid may vary based on a number of factors including the type of
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product(s) and volume of business sold. If you are the person or entity to be charged under an
insurance policy or annuity contract, you may request additional information about the compensation
your representative expects to receive as a result of the sale or concerning compensation for any
alternative quotes presented, by contacting your representative or calling (866) 796-1800.

Non-U.S. Coverage

When providing you with information concerning an eligible group insurance policy issued or proposed
to your affiliate or subsidiary outside the United States by a MetLife affiliate or by other locally licensed
insurers that are members of the MAXIS Global Benefits Network (MAXIS GBN), New York insurance
law requires the person providing the information to be licensed as an insurance broker. In this
capacity, the information provided to you will only be on behalf of such insurers and not on behalf of
MetLife or any other insurer that is not a member of MAXIS GBN. Please note that while MetLife is a
member of MAXISGBN and is licensed to transact insurance business in New York, the other MAXIS
GBN member insurers are not licensed or authorized to do business in New York. The group insurance
policies they issue are for coverage outside the United States and are governed by the laws of the
country they were issued in. These policies have not been approved by the New York Superintendent
of Financial Services, are not subject to all of the laws of New York, and are not protected by the New
York State Guaranty Fund.

L0622023530[exp0823][All States][DC,GU,MP,PR,VI]
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N2 e
S DavisVision

City of Kingsport
your vision plan

Client code: 8740

Frequency

Exam: Every Calendar Year
Lenses & lens upgrades: Every Calendar Year
Frame: Every Calendar Year

Contacts, evaluation & fitting: Every Calendar Year

davisvision.com |1 (877) 923-2847, 8740

Si gn up durin g Formore details about the plan, visit davisvision.com/member and enter your

open enro |[lment ClientCode or call 1 (877) 923-2847 and enter your Client Code when prompted.

c Exams &
= Services

Eye Exam copay:
$10

Contacts evaluation, fitting & follow-up:

Conventional lens Specialty lens
$25 copay $25 copay
Covered in full $60 allowance
O Frame
Allowance:
Other locations Visionworks'
$150 < $200 «.

+Additional 20% off any overage.?

The Exclusive Collection copay:

Fashion Designer Premier
Coveredin full  Covered in full $25

Find a network provider...

@) @) Lenses

Lens copay:

$0

Contacts®

in lieu of glasses
Allowance:

$150

+Additional 15% off any overage.?

The Exclusive Collection
of Contact Lenses:*

Covered in full

Enter your client code in the “Member Sign In” section of our website at

davisvision.com/member to locate a provider near you including Visionworks.

Using your client code

Log in using your client code (listed
above) at davisvision.com/member
to find a list of in-network providers
near you and access your benefit
information.

The Exclusive Collection

The Exclusive Collection of frames

is available at nearly 9,000 locations
across the U.S. Log in to browse
frames, and find a Collection near you.

Free breakage warranty

Your glasses are covered with our
FREE one-year breakage warranty.
Some limitations apply.

OE01395_9/27/18



;1 @®:: Options & upgrades

Lens options
Clear plastic single-vision, bifocal, trifocal or

lenticular IENSES (@any RX)...oovue i

Polycarbonate Lenses (Children / AUItS). ........veuveiueineeeaanens.. DOWNLOAD OUR
High-Index Lenses 1.67...........oieieie e MOBILE APP
High-Index Lenses 1.74.................i P ——
Polarized LENSES. .. ... ow e Android d .

Progressive Lenses (Standard / Premium / Ultra / Ultimate). . . ..............

- Check eligibility
- Review benefits

Anti-Reflective (AR) Coating (Standard / Premium / Ultra / Ultimate)
Ultraviolet Coating..........oooiiiiii e

A~ . - A ber ID
Tinting of Plastic Lenses (Solid / Gradient). . ........couuuiiiiieeeaaaan... N 564

- Provider search

Plastic Photochromic Lenses (Transitions® Signature™). ................ B e

Scratch-Resistant Coating. ...
Premium Scratch-Resistant Coating.........................oo..
Scratch-Protection Plan (Single-Vision | Multifocal)..........vveeeenn....
Digital Single Vision Lenses. ...
TrVEX LENSES. ..o
Blue Light Filtering. ... e

Additional savings
Retinal imaging (Member charge). . ..........ooeeiiiiiiiiiiiieiaaaa...
Additional pairs of eyeglasses............coooiiiiiii i

Laser Vision Correction One-Time/Lifetime Allowance.............

4
Employee rates Semi-Monthly Annually

Employee $3.80 $91.08

Employee + Spouse $7.59 $182.16

Employee + Child(ren) $7.97 $191.28

Employee + Family $11.10 $266.40

Out-of-network benefits

You may receive services from an out-of-network provider, although you will receive the greatest value and maximize your benefit dollars if you select a
provider who participates in the network.

Eye Examination: $40 Trifocal Lenses: $80

Frame: $50 Lenticular Lenses: $100
Single-Vision Lenses: $40 Elective Contact Lenses: $105
Bifocal / Progressive Lenses: $60 Visually Required Contacts: $225

1. Excludes Maui Jim® eyewear. 2. Some limitations apply to additional discounts; discounts not applicable at all in-network providers. 3. Contact lens coverage varies by product selection. Visually
Required contacts are covered in full with prior approval. 4. The Davis Vision Exclusive Collection of Contact Lenses is available at participating providers. Evaluation, fitting and follow-up care for
Collection contacts are covered in full. Davis Vision has done its best to accurately reflect plan coverage herein. If differences exist between this document and the plan contract, the contract will prevail.



Value-added features at no extra cost

Free one-year breakage warranty: All eyeglasses come with a breakage warranty for repair or
replacement of the frame and/or lenses for a period of one year from the date of delivery. The one-year
breakage warranty applies to all plan- covered eyeglasses (i.e., all spectacle lenses, Davis Vision
Exclusive Collection frames and frames purchased at all Visionworks locations.

Scratch-protection plan: Standard scratch-resistant coating is available for plastic lenses free of
charge. Members may also purchase an optional scratch protection plan, which will replace scratched
lenses with new lenses of the same material, style and prescription, at no charge for one year from the
original date of dispensing.

Additional pair discountsl: Members may receive 50% off of additional complete pairs of eyeglasses
and sunglasses at Visionworks and 30% off at other participating providers on the same transaction.
Otherwise, a 20% discount off the providers’ usual and customary rate is available. Contact lenses are
available at a 10% discount.

Laser vision correction (Lasik): Our members enjoy lower prices on LASIK procedures than other
carriers, with flexible financing options - up to 12 months interest free. These savings are 40% - 50% off
the national average price of traditional LASIK and are available at over 1,000 locations across our

nationwide network of laser vision correction providersz. In addition, the plan offers a $200 lifetime/once
time allowance.

Low Vision: Members who require low-vision services and optical devices are entitled to the following
coverage, both in- and out-of- network, with prior approval from Davis Vision:

Low vision evaluation: One comprehensive evaluation, sometimes called a functional vision
assessment, every five years with a maximum charge of $300.

Low vision aid: Maximum allowance of $600 with a lifetime maximum of $1,200 for items
such as high-power spectacles, magnifiers, and telescopes.

Follow-up care: Four visits in a five-year period, with a maximum charge of $100 each visit.

Hearing aid discounts: Our members have access to Your Hearing Network for a savings of up to
40% off national average selling prices for brand name hearing aids. This is provided through licensed
hearing professionals, including audiologists and hearing aid dispensers, in all 50 states. Hearing aids
are accompanied by a satisfaction guarantee and 4- year manufacturer warranty.

1additional discounts not applicable at Glasses.com, 1-800 Contacts, Walmart, Sam’s Club, or Costco locations
or where limited by law or manufacturer restrictions.

211 aser vision correction services administered by QualSight, LLC. Terms and conditions are subject to change.






