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September 12, 2023
To Whom It May Concern:

Watson RMS and Advanced Reporting is an upgrade with additional features to the Watson
Field Reporting Suite as a uniquely designed enhancement that is not currently available from
any other vendor. Implementing the Watson RMS module will not require an addition to or
replacement of the Watson application’s databases. Also, the current Watson report entry
applications will not require replacement, as they are designed to work as entry tools for RMS
reporting or field-only entry. Kingsport Police Department has utilized the Watson Field
Reporting Suite for Incident, Arrest, Memo, Crash reporting, and Ticketing as well as
DMV/NCIC person and vehicle queries since 2009. The Kingsport Police Department also
utilizes Watson’s Master Records and various Watson exports and imports with other in-house
and vendor’s products.

The statement below demonstrates the uniqueness of Watson RMS upgrade:

The Watson RMS upgrade shares a single data repository with: Watson Incident
(including Arrests and Memos), Watson Crash, Watson Ticketing , Watson DMV/NCIC
inquiry, Watson Security, and Watson Reporting. The upgrade is uniquely designed to
share and utilize information provided by other Watson modules making the
interconnectivity and reporting capabilities of Watson RMS seamless. Although the
Watson Field Reporting Suite has a limited one-way export to the InformRMS product
from Central Square, there is no other RMS product with integration to the Watson data
repository. Since Watson Field Reporting does export to other RMS products, the
Watson RMS system is the only RMS system which can fully integrate with Watson
Field Reporting Suite. The Watson Field Reporting Suite and Watson RMS module has
unique capabilities not available from other vendors:

e Full client-side validation of all reports available on Windows PC and Android
(for tablets and phones). Validations include TIBRS, TDOS, and departmental
and court requirements.

e Full reporting capabilities on each platform with enhanced integration of Android
Phone and Tablet capabilities, namely, portable signature capture, camera, GPS,
and voice recording.

e Advanced TIES inquiry parsing.
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DataDriven, LLC has no licensed resellers of the Watson Field Reporting Suite, therefore, is the
sole source for all Watson Law Enforcement products.

Sincerely,

Wl ”%
William S. Harding, Managing Partner
DataDriven, LLC.
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