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AGENDA ACTION FORM

Consideration of a Resolution Authorizing the Mayor to Execute All Documents
Necessary for School Nutrition Services LINO Connect Services Agreement

To: Board of Mayor and Aldermen

From: Chris McCartt, City Manager i~ 48

Action Form No.: AF-326-2024 Final Adoption:  December 3, 2024
Work Session: December 2, 2024 Staff Work By: Committee

First Reading: N/A Presentation By: David Frye

Recommendation:
Approve the Resolution

Executive Summary:

Effective January 1, 2022, the City entered into an agreement with EMS LINQ, Inc., formerly known as
Titan School Solutions, for a new software package for School Nutrition Services. At thistime, the vendor
requests that a service agreement for LINQ Connect Services be executed. LINQ Connect, which is
used by families in the district to add funds to their student accounts, has requested a renewal of their
agreement.

The primary focus on the change is a replacement of the payment processor to a LINQ-provided solution,
named LINQ Pay. Families will not see any changes as a result of this change. Accounting staff will have
access to additional tools and reports that provide them with the ability to better manage incoming
payments and reporting.

There is no cost to the district for this change.
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