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REGULAR MEETING & PUBLIC HEARING
Kingsport Board of Zoning Appeals

NOTICE IS HEREBY GIVEN to all citizens of the City of Kingsport, Tennessee, to all persons interested,
and the public at large that an open and public meeting of the Kingsport Board of Zoning Appeals scheduled
for Thursday, October 2, 2025 will be conducted beginning at NOON in the Kingsport City Hall,
Montgomery-Watterson Boardroom, 415 Broad Street, 3rd floor, Kingsport, Tennessee.

Public Hearings: The Kingsport Board of Zoning Appeals will conduct a Public Hearing during this meeting
to consider the following cases:

Case: BZA25-0246— The owner of property located at 1501 E. Stone Drive, Control Map 046L.. Group
L, Parcel 13.00 request a 99.98 square foot variance to Sec. 114-533(8)b to exceed the permitted wall sign
allowance for Dutch Bros Coffee Shop. The property is zoned B-3, Highway-Oriented Business District.

All interested persons are invited to attend this Public Hearing. Additional information concerning this
case may be obtained by contacting City of Kingsport Planning Division staff, telephone (423) 229-9485.

All City of Kingsport public meetings are conducted in accessible locations. If you require accommodations
to participate in this meeting, these may be requested by calling (423) 229-9485 or by emailing
ADAContact@KingsportTN.gov at least 72 hours in advance. Copies of any documents used are available
in accessible formats upon request.

CITY OF KINGSPORT
Angie Marshall, City Clerk
PIT: 9/24/2025
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KNGSPORT

TENNESSEE

Planmng Department

TO: KINGSPORT BOARD OF ZONING APPEALS
FROM: Jessica McMurray, Development Coordinator
DATE: September 24,2025

RE: 1501 E. Stone Drive

The Board is asked to consider the following request:

Case: BZA25-0246— The owner of property located at 1501 E. Stone Drive, Control Map 046L,
Group L, Parcel 13.00 request a 99.98 square foot variance to Sec. 114-533(8)b to exceed the
permitted wall sign allowance for Dutch Bros Coffee Shop. The property is zoned B-3, Highway-
Oriented Business District.

Code reference:
Sec. 114-533. - On-premises signs.

(8) Highway Oriented Business District (B-3).

a. Single-tenant business and multitenant centers are permitted one freestanding sign, provided:
1.The sign surface area shall not exceed one square foot per lineal foot of frontage for the
first 100 feet of frontage;
2.The maximum sign surface area shall be 100 square feet per side or 200 square feet total
of all sides;

3.A lot with a multiple-street frontage, including a corner lot, uses only one street frontage
for computing the sign surface area; and4.The height of the sign shall not exceed 30 feet
above the ground.

b. Single-tenant businesses and multitenant centers are permitted wall signs equivalent to one

percent of the business's building ground coverage area up to 300 square feet of total signage.

Businesses having less than 8,000 square feet of area may utilize up to 80 square feet of signage.

City Hall
415 Broad St | Kingsport, TN 37660 | P: 423-229-9485

www.kingsporttn.gov



APPLICATION
Board of Zoning Appeals

APPLICANT INFORMATION:
Last Name Bristol Sign Company Walden, LLC (Waldep),  Lisa

Street Address 0870 Gate City Highway
ciry Bristol state VA

/

KINGSPORT

TENNESSEE

ML Dﬁ/ b5

Apartment/Unit #
s 24202

phone  276-669-0811 emai acress [N

PROPERTY INFORMATION:

Tax Map Information Tax map: Group: Parcel: Lot:

Street Address 1901 E Stone Drive (Dutch Bros)

Current Zone Proposed Zone

Current Use Proposed Use

REPRESENTATIVE INFORMATION:
Last Name Walden First Lisa

Street Address 0870 Gate City Highway
cry Bristol state VA
Phone 276-669-0811

REQUESTED ACTION:

Apartment/Unit #

M.IL Date

Apartment/Unit #
24202

e-mail acdress [N

Dutch Bros would like to request additional signage for their building that would provide effective business identification similar
to other businesses in the area, allow drivers to easily distinguish this particular business preventing them from slowing down

or making any unsafe maneuvers to enter/exit the business.

DISCLAIMER AND SIGNATURE

By signing below I state that I have read and understand the conditions of this application and have been informed as to the location, date and time of the
meeting in which the Board of Zoning Appeals will review my application. I further state that I am/we are the sole and legal owner(s) of the property

described herein and that I am/we are appealing to the Board of Zoning Appeals.

e o K Whobidin

Signed before me on this \% day of M%WV ZOW,

a notary public for the State of \J \YQ\,\ “\ 0\
County of M V\(H’{M_

wary AWk INL Holloway

My Commission Expires

Date: 9'/8"25

MADELINE GENE HOLLOWAY
NOTARY PUBLIC
COMMONWEALTH OF VIRGINIA
REGISTRATION NO. 00366030




Board of Zoning Appeals Criteria and Application Requirements

The BZA utilizes the following Criteria in their decisions:

Variances. Except as provided herein to hear and decide applications for variance from the terms of
this chapter, because of exceptional narrowness, shallowness or shape of a specific piece of property
which on June 16, 1981, was a lot of record or where, because of exceptional topographic conditions or
other extraordinary or exceptional situation or condition of a piece of property, the strict application of
this chapter would result in peculiar and exceptional practical difficulties to exception or undue hardship
upon the owner of such property, provided that such relief may be granted without substantial
detriment to the public good and without substantially impairing the intent and purpose of this chapter.
In granting a variance the board may attach thereto such conditions regarding the location, character
and other features of the proposed building, structure or use as it may deem advisable in furtherance of
the purposes of this chapter. Before any variance is granted, the board must find all of the following,
which shall be recorded, along with any imposed conditions or restrictions, in minutes and records and
issued in written form to the applicant to constitute proof of the variance: B

a. The specific conditions in detail which are unique to the applicant's land. Such hardship is
not shared generally by other properties in the same zoning district and the same vicinity.

b. The manner in which the strict application of this chapter would deprive the applicant of a
reasonable use of the land.

c. The unique conditions and circumstances are not the result of actions of the applicant taken
subsequent to the adoption or amendment of this chapter.

d. Reasons that the variance will preserve not harm the public safety and welfare and will not
alter the essential character of the neighborhood.

Further, a variance may be granted only if the Board finds that such relief may be granted without
substantial detriment to the public good and without substantially impairing the intent and purpose of
the zoning plan and this chapter. Variances shall not be granted permitting an increase in floor area or
density above the maximum permitted by the zoning district; allowing a use other than those specifically
authorized by this chapter in the applicable zoning district; or from the denial of a zoning permit when
such denial is due to the fact that such lot has no frontage on a public street unless such lot was a lot of
record on June 16, 1981.

Application Requirements of Petitioner for a Variance:
1. Completed Application form.
2. List any “hardship” that pertains to the property in question.

3. Provide staff with a survey of the property containing the existing buildings with dimensions
in relation to all property lines.

4. Provide staff with a drawing/plan of the proposed building with dimensions and a list of
materials used for building. Pictures of examples are encouraged.



Variance Worksheet — Finding of Facts

Variances. Except as provided herein to hear and decide applications for variance from the terms of
this chapter, because of exceptional narrowness, shallowness or shape of a specific piece of property
which on June 16, 1981, was a lot of record or where, because of exceptional topographic conditions or
other extraordinary or exceptional situation or condition of a piece of property, the strict application of
this chapter would result in peculiar and exceptional practical difficulties to exception or undue hardship
upon the owner of such property, provided that such relief may be granted without substantial
detriment to the public good and without substantially impairing the intent and purpose of this chapter.
In granting a variance the board may attach thereto such conditions regarding the location, character

and other features of the proposed building, structure or use as it may deem advisable in furtherance of
the purposes of this chapter. Before any variance is granted, the board must find all of the following,
which shall be recorded, along with any imposed conditions or restrictions, in minutes and records and
issued in written form to the applicant to constitute proof of the variance:

a. The specific conditions in detail which are unique to the applicant's land. Such hardship is not shared

generally by other properties in the same zoning distrifzz;d the same vicinity. 71 . d?/e

TR - 3 ait a olaaolvary
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b. The manner in which the strict application of this chapter would deprive the applicant of a
reasonable use of the land.

¢. The unique conditions and circumstances are not the result of actions of the applicant taken
subsequent to the adoption or amendment of this chapter.



d. Reasons that the variance will preserve, not harm, the public safety and welfare and will not aiter
the essential character of the neighborhood.

Further, a variance may be granted only if the Board finds that such relief may be granted without
substantial detriment to the public good and without substantially impairing the intent and purpose of
the zoning plan and this chapter. Variances shall not be granted permitting an increase in floor area or
density above the maximum permitted by the zoning district; allowing a use other than those specifically
authorized by this chapter in the applicable zoning district; or from the denial of a zoning permit when
such denial is due to the fact that such lot has no frontage on a public street unless such lot was a lot of
record on June 16, 1981.

Hardship - There is no definition of a “hardship”. Some guidelines, based on legal precedent, for
applying the concept of unnecessary hardship are:

1. The premises of cannot be used in a manner permitted by the Zoning Ordinance unless the variance is
granted.

2. A strict application of the terms of the Zoning Ordinance precludes its use for any purpose to which
the land is reasonably adopted.

3. Inability to put the property to its most profitable use DOES NOT constitute a “hardship”.

4. Mere inconvenience to the applicant is not sufficient grounds for determining a “hardship”. In
granting a variance the BZA may not make any decision that is contrary to the purpose and intent of the
Zoning Ordinance.



** All requested material must accompany a completed application form before it will be
accepted by staff and placed on the Board of Zoning Appeals agenda. All application packets
along with a $100.00 processing fee must be turned into the Kingsport Planning Office before
NOON on the 15* of the month prior to the month the item is to be heard by the Board of
Zoning Appeals.
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Dutch Bros Coffee
Building Signage (Allowed 80 sq ft)

N-02

N-03

N-04

N-05

N-06

N-07

N-08

N-09

N-14

N-15

N-16
N-17

Channel letter set1’-4 12" x 8’-10 %" and 11 %" x
8-10 7" (24.96 sq.ft.)

Channel letter set1’-4 12” x 8’-10 76" and 11 4" x
8-10 78" (24.96 sq.ft.)

Channel letter set1’-4 42" x 8'-10 %" and 11 6" x
8’-10 78" (24.96 sq.ft.)

Windmill logo 4’-5 11/32” (14.8 sq.ft.)

Windmill logo 4’-5 11/32” (14.8 sq.ft.)

Windmill logo 4°-5 11/32” (14.8 sq.ft.)

Menu board 3’- 8 9/16” x 2’-10 9/16” (10.69 sq.ft.)
Menu board 3’- 8 9/16” x 2’-10 9/16” (10.69 sq.ft.)
Snap Frames 12" x 18” (1.5 sq.ft.)

Snap Frames 12" x 18” (1.5 sq.ft.)

Snap Frames 12" x 18” (1.5 sq.ft.)
Snap Frames 12" x 18” (1.5 sq.ft.)



N-18 Snap Frames 30” x 40” (8.33 sq.ft.)
N-19  Snap Frames 30" x 40” (8.33 sq.ft.)
N-20 Snap Frames 30" x 40” (8.33 sq.ft.)
N-21 Snap Frames 30" x 40” (8.33 sq.ft.)

Total wall signage - 179.98
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Address

DUTCH BROS

WEST ELEVATION

16"

(Y2)
O
o
m
=1
&)
v
=)
a

|\q

16"

N-09
DBMENU-WM-SF

SNAP FRAMES

SNAP FRAMES

DBCL-9 @ 24.9 SF

=

[
.
1

principle |

2160 LAKESIDE CENTRE WAY #105, KNOXVILLE, TN 37922 | 865.692.4058
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