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Recommendation: 
Approve the Resolution. 
 
 
Executive Summary: 
Previously, the board adopted Resolution No. 2023-168 which authorized utility customers to enter into 
payment arrangements for 12 months for delinquent balances. The main objective of Resolution 2023-
168 was to provide relief to customers who faced large balances due to factors arising from the COVID-
19 pandemic as well as the manual reading of utility meters and preparation of utility billings outside of 
a more automated process. The accompanying resolution extends the temporary amendment through 
December 31, 2024. 
 
Having the additional flexibility to offer payment arrangements for a period of twelve months not only was 
a benefit to individual citizens but was also a benefit to the city. The flexibility allowed the city to continue 
to collect revenue towards the outstanding balances. 
 
Based on the advantages to both individual citizens as well as the city, it is again requested that a 
temporary amendment be made to city policy allowing for 12-month payment arrangements on 
delinquent balances through December 31, 2024. City staff will review the status of delinquent balances 
throughout the course of this extension and will also evaluate our payment policy to determine if long-
term changes need to be made. 
 
 
 
Attachments: 
1. Resolution 
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