City of Ketchum

August 19, 2019

Mayor Bradshaw and City Councilors
City of Ketchum
Ketchum, Idaho

Mayor Bradshaw and City Councilors:

Recommendation to Approve Contract No. 20380,
Textile Service Agreements with ALSCO Linen and Uniform Rental Services

Recommendation and Summary
Staff is recommending the council approve janitorial supplies service contracts for the Utilities, Streets and Fire
Departments with ALSCO and adopt the following motion:

“I move to approve Contract No. 20380 for Textile Rental Service Agreements with ALSCO Linen and Uniform
Rental Services for the Utilities, Streets and Fire Departments.”

The reasons for the recommendation are as follows:
o The Utilities, Streets and Fire Departments perform maintenance and janitorial activities which require
large quantities of washable items.
e ALSCO supplies and services the necessary items relieving the Departments from having to purchase,
inventory and maintain them.

Analysis
The coveralls, mats, shop towels, mop heads and other items ALSCO supplies are items that need frequent

washing and replacement. The City departments do not have the proper equipment to maintain these items.
The service ALSCO provides allows City personnel to focus on their assigned duties.
e ALSCO was chosen to provide the goods and services because they have the lowest pricing of suppliers
contacted.
e ALSCO has been providing satisfactory and timely customer service to City departments for several
years.

480 East Ave.N. * PO.Box2315 * Ketchum, D 83340 * main(208)726-3841 * fax(208) 726-8234
facebook.com/CityofKetchum * twitter.com/Ketchum_Idaho * www.ketchumidaho.org



Financial Impact
Total cost of services and supplies from ALSCO is estimated to be $7,800.00. Funding for these Service
Agreements have been provided for in each department’s budget.

Attachments:

Rental Service Agreement — Location No. 005109, Ketchum Fire Department

Rental Service Agreement — Location No. 005192, Ketchum Utilities Administration
Rental Service Agreement — Location No. 005292, Ketchum Wastewater Department
Rental Service Agreement — Location No. 005493, Ketchum Water Department
Rental Service Agreement — Location No. 005831, Ketchum Street Department
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. , ‘ Location No. 005493
Linen and Uniform Rental Services
TERMS AND CONDITIONS FOR TEXTILE RENTAL SERVICE AGREEMENT

The partics hereby agree as follows:

1. Scope of Agreement. During the term of this Agreement, Alsco (hereinafter called "Supplier") shall be the exclusive supplier to Customer of the services and goods listed on Schedule A attached hereto, as such Schedule A may be amended from time to time. All
goods supplied hereunder shall be regularly cleaned and maintained by the Supplicr. Any goods that require replacement during the term of this Agreement because of normal wear and tear shall be replaced by Supplier at Supplier's sole cost and expense.
2.Term. This Agreement shall remain in full force and effect for a period of 58 _hw._.:rm. commencing on the date of installation of the goods, and shall be automatically renewed for consecutive g n.“n..mﬂr periods thereafter unless either party shall give to the other
party written notice of termination by registered mail at least 90 days prior to the expiration of the term then in effect.

3. Charges. In consideration for the services and goods provided hereunder, Customer agrees to pay the charges set forth on Schedule A attached hereto and other charges which may become applicable. The
other charges that may be applicable is located on the reverse side of this Agreement and any updates to that list at
Alsco pay various fluctuating costs relating to the environment, energy, service and delivery. Revenue from all charges on our invoices is used to offset costs and to provide general revenue to Alsco.
4. Price Adjustments.  On the first an, crsary date and annually thereafter, Customer agrees that Supplier may increase prices by the greater of 5% or the
notify Customer of the new prices in the form of an adjusted invoice or statement. In addition to the foregoing, if Supplier increases prices more frequently than annually or by more than 5% or the CPI as provided above (“Additional Price Increases™), Supplier
shall notify Customer of the Additional Price Increase as provided above. Customer shall have the right to reject any Additional Price Increase by giving written notice to Supplier within ten (10) days of th
shall have the option of terminating this Agreement and Customer shall be obligated to comply with Section 9.

5. Payment and Credit.  All charges shall be payable upon delivery, unless Customer applies for and Supplier provides a credit account. A Customer who has a credit account shall pay all char,
in which delivery is made (the due date). AFINANCE CHARGE of 1%% per month or 18% per year will be imposed on all outstanding credit account balances 30 days or more past due until
within 30 days of the due date, Supplier may elect to revoke credit privileges and continue to supply merchandise under this Agreement on a cash-on-delivery basis only.

6. Representation and Indemnity.  Customer acknowledges that goods supplied pursuant 1o this Agreement are designed only for general purpose use in working with non

other caustic or hazardous materials. Customer represents that the goods shall not be used in areas of flammab ty risk or where contact with caustic or otherwise hazardo
hold Supplier harmless from any claim, liability or judgment, including court costs and attorney's fees,

description of the charges shown on Schedule A and
www.Alsco.com.  All charges are based on 52 weeks per year whether or not service is actually used. The Service Charge will be used to help

percentage change in the Consumer Price Index (“CPI") for the preceding twelve months, Supplier shall

¢ Additional Price Increase. In such event, Supplier

ges for merchandise by the 10th day of the month following the month
paid in full. If full payment on a credit account balance is not made

-hazardous materials, and that the goods are not flame retardant or treated 1o resist acids or

us materials or ignition sources is possible. Customer expressly agrees to indemnify and
arising from or relating to the use of any goods supplied hereunder in violation of the foregoing representation.

7. Title to Goods and Replacing Lost or Damaged Goads. Itis understood by the parties that all goods supplied under this Agreement are, and shall remain, the property of Supplicr, and shall be returned to Su
said goods terminates employment with Customer or at such time as this Agreement might expire or otherwise be terminated. Customer shall be responsible for all goods which are lost, destroyed, stolen or n
lost, destroyed, stolen or non-returned goods, Customer shall promptly pay to Supplier the Replacement Charge (as specified in Schedule A or amended Schedules) of such goods,
Customer's premises to remove or take inventory of its goods at any time during Customer's regular business hours. .

8. Liquidated Damages.  Customer acknowledges that since Supplier owns the goods covered hereby and that such
sustain as a result of Customer's breach or premature termination of this Agreement would be difficult, if not impossibl,
event of any other breach or premature termination of this Agreement by Customer, Customer shall

pplier at such time as an employec of Customer using
ot returned as required herein, and with respect ta such
including applicable sales and usc taxes. Supplier has the right to enter upon

goods may be unique to Customer's requirements and that the value of such goods is depreciating with time, the damages wi
¢, to determine. The parties therefore agree that in the event of Customer's failure 10 timely pay the fees and charges provided for herein, or in the

pay 10 Supplier as liquidated damages, and not as a penalty, a sum equal to the number of unexpired weeks remaining in the term then in effect multiplied by fifty
percent (50%) of the average weekly charge for goods and services during the 10 weeks immediately preceding such failure to pay. breach or premature termination. The parties further agree that this formula is reasonable.

9. Payment of Goods Upon Termination. Upon termination of this Agreement, with or without cause, Customer agrees to return to Supplier all goods su
returned or goods returned in a condition beyond normal wear and tear. The price to be paid upon such purchase of goods shall be in addition to any liquida

hich Supplicr may

pplied pursuant to this Agreement. Customer agrees to pay Supplier’s Replacement Charge for any goods not
ted damages Customer may be required to pay pursuant to Section 8.

10. Change of Customer's Location. Customer shall

give Supplier 30 days written notice prior to any change in the location to w
arca, this Agreement shall remain in full force

and effect despite a change in Customer's location, In the event Customer's new locatioy
with purchase of goods shall apply, but the provisions of Section 8 relating to liquidated damages shall not apply.
11. Undertaking and Quality. Supplier ag

hich goods and services are provided under this Agreement. So long as Customer's new location is within Supplier's route delivery
n is outside Supplier's route delivery area, this Agreement shall be deemed terminated and the provisions of Section 9 dealing

Tees 1o provide goods and services under this Agreement in accordance wi
and/or goods furnished by Supplicr hereunder, Customer shall give written notice to Supplier by certified mail, speci
deficiencies. In the event Customer is, in good faith, not satisfied with Supplier's correction of the claimed deficienci
correction. Failure to give such notice of inadequate correction shall create a conclusive presumption that Supplier h
Customer may terminate this Agreement. The provisions of Section 8 relating to liquidated damages shall not apply

ith accepted standards in the textile leasing/rental industry. In the event Customer believes that there are deficiencics in the quality of the service
fying the precise nature of such deficiencies, and Supplier shall have 60 days after its receipt of such written notice to correct such claimed

es, Customer shall give written notice to Supplier by certified mail, return receipt requested, specifying the precise nature of the inadequate

as corrected the deficiencies. If Supplier fails fo correct the deficiencies within 30 days after its receipt of the second notice provided herein,
10 a termination pursuant to this Section, but all other sections shall apply.

12. Other Contracts. Customer certifies that Supplier is in no way infringing
supplier of services or goods covered by this Agreement.

13. Binding Effect, This Agreement shall be binding upon the representatives, successors and assigns of the parties. In the event Cu
in writing this Agreement and the obligations of Customer hercunder.

upon any existing contract between Customer and another supplier and that Supplier has made no attempt

to induce Customer to wrongfully terminate an exis ¢ contract with another

stomer sclls or transfers its business or principal assets, Customer shall cause any purchaser of such business or assets to assume

4. Severability. If any provision of this Agreement is determined 10 be invalid, the remaining terms and conditions hercof shall remain in full force and effect.
15. Enforcement of Agreement. In the event Supplier is required to enforce, defend and/or its ri is =

defending and/or protecting its rights under this Agreement, including reasonable collection fees, attorneys' fees and costs.

CUSTOMER'S ACCEPTANCE:

SUPPLIER’S ACCEPTANCE:

Ketchum Water BY: ’ gt BY:

HTITHARIZEN QIGN AT IR R (AUTHORIZED REPRESENTATIVE)
110 A River Ranch TITLE: . TITLE:
KETCHUM, ID, 83340 DATE:

DATE:




GLOSSARY OF ALSCO CHARGES Location No. 005493

Note: Kevenue from all charges is used to offset costs and provide general revenue to Alsco.
Types of Service

Flat Rate Service: Some customers have agreed to be billed at the same amount each week.

Unit Price with Minimum Usage Service:

Some customers have agreed to use a certain minimum percentage of the inventory designated for their use. When the quantity actually used by the customer for an
item falls below the Agreed Minimum, the ¢

ustomer is charged the unit price multiplied by the minimum agreed-upon quantity. This charge will be shown as “Inventory Minimum Charge” on your invoice.
Special Charges

A/R Account Maintenance (A/R Acct Maint): This charge may be applied to carry credit for non-COD customers

C.0.D. Re-Charge: Rather than stopping service, this charge is made when COD payments are not made and our invoices must be re-

submitted and collected at the time of the following delivery.
Early

Retirement: The early retirement charge applies to garments that are removed from service early in their useful life.

Emblem Charge: This is a one-time charge to place an emblem or emblems on a new or replacement garment.

Excess Trash: This fee is charged for separating and disposing of trash from rental items when an unusual amount of trash has been placed into the laundry bag.

Finance Charge: The finance charge reflects interest charged on past due accounts.

Freight: Freight is charged for delivering direct sale items directly from a manufacturer, by common carrier, or outside of our regular route delivery system.

Garment Inventory Maintenance: This is an optional program that offers a weekly charge in lieu of being billed for abused or damaged items, This is for garments only. This does not include lost garments.

Inventory Maintenance (Inventory Maint): This automatic recurring charge is to replenish 1|
charge is established with the customer, based upon experience, and depending upon the typ
towels typically need automatic replenishment.

ost or damaged textiles to maintain the level of inventory required by the customer. The inventory maintenance
e of textile product provided and its particular application. Inventories of napkins, aprons, shop towels, and bar

Inventory Minimum (Inventory Min): If the customer has agreed to use a minimum

percentage of the inventory designated for the customer, this is the charge if the usage falls below the agreed upon
minimum. (See “Unit Price with Minimum Usage.™)

Invoice Copy: There is no charge for the first invoice. This is for faxing or mailing additional copies of invoices, at the customer’s request.

Loss/Abuse/Damage (Loss/Abuse/Dam): This charge is to replace rental items that have been lost, misused or damaged beyond repair by users as identified by our route service representatives or check-in
procedures at our plant. In order to discourage misuse, the charge is the Replacement Charge shown on your contract or the full retail price.

NSF/Bounced Check (NSF Check): The NSF/bounced check charge is for checks that have been returned to us for non-sufficient funds.

Oversize Garment Charge (Oversize Gar Chg): The oversize garment charge reflects the additional cost of providing garments that are outside the normal range of sizes, for example: XXX Large, etc.

Preparation Charge (Preparation Chg): This is a charge for preparing a garment for use, identifying it to a

Press Charge: The press charge is for atypical requests to press garments.

person, completing alterations and adding it to account database.

Repair Charge: Afler quality control, a repair charge may be made for minor repairs on items that that have been

exposed to conditions outside of normal use or abusive conditions, or by the customer’s
request to maintain appearance standards and avoid early replacement.

Replacement Charge (Replace Chg):  This is the agreed upon unit price charge (less depreciation) which the customer must

pay to purchase the inventory designated for the customer’s use if the customer
discontinues service before the end of the contract.

Restocking Fee: The restocking fee is charged to retrieve items from the customer and place them back into our storeroom.
Re-Stringing Charge (Re-String Chg): This fee is for replacing and re-threading laundry bag cords that have been cut or made unusable through improper tying by the customer.
Special Delivery: This charge is for specially delivered items, delivered outside the regularly scheduled route delivery stop.

Service Charge
The service charge is used to help pay various fluctuating costs related to the environment, energy, service and delivery of our goods and service.



Al SCOo.

SERVICE AGREEMENT
Linen and Uniform Rental Services SCHEDULE A
Location # 005493 Route # 09 Stop # 083 Delivery Days: Fri Delivery Frequency: EOWA
Renewal

Deliver To: Ketchum Water
Address: 110 A River Ranch
City, State, Zip: KETCHUM, ID, 83340

Bill To: City of Ketchum, Idaho
Address: 480 East Ave N
City, State, Zip: KETCHUM, ID, muw&o‘.mw_m

SIC Code: 191
Special Billing:

Phone: 208-720-7978 Fax: Phone: 208-726-3841 Fax: Special Items:
Key Contact & Title: Pat Cooley Key Contact & Title: Eric Bertovich # Duplicate Invoices:
E-Mail Address: ‘ E-Mail Address: # Retumned Signed:
Website: Website: PO #
Delivery Minimum: $30.00 Special Delivery Charge: COD or Charge: Charge Sales Code:
Time Open: Time Close: Contract Class: 33 Sales Person:
Tax Exempt# 82-6001390 Contract Expiration Date: Page 1 of 1
Line Item Wearer Total Invt. Min. Invoice Frequency Unit Repl. Invt.
No. No. Code Name Size Item Description/Color Invt.  Billing % Quant. Rule Price Charge Mnt. %
0001 5005-GN Shop Towel, Green 100 50 EPUMINDQ EOWA 0.1700 0.82 3%S
0010 AF10-WH All Fresh Signature Roll Towel, White 4 2 EPUMINDQ EOWA 3.7300 211
0011 966501 SST Cabinet I 0 EPUMINDQ EOWA 90.00
0040 29100-GN-LG LG Wet Mop, Green, Large 2 1 EPUMINDQ EOWA 3.3900 29.82
0041 9630 HANDLI Z Wet Mop Frame 1 0 EPUMINDQ EOWA 23.04
0042 2950-GN 42 Dust Mop Untreated, Green 2 I EPUMINDQ EOWA 3.3900 32.53
0043 9620 HANDLLI Z 42 Mop Frame 1 0 EPUMINDQ EOWA 35.24
0060 2005-WN 3X4 Mat, Walnut 4 2EPUMINDQ EOWA 5.5850 61.49
0062 2020-WN 4X6 Mat, Walnut - 2 EPUMINDQ EOWA 7.6200 102.14
Invoice Service Charge % or $ Notes:
UNIFORM CHARGES Service Charge $ amount $5.00
Charge Price/Each
Name Emblem
Company Emblem
Preparation Charge
Oversize Charge
Other
Grade: New[] A[] B[] Customer's Initials




AALSCO.

, ’ ) Location No. 005831
Linen and Uniform Rental Services
- TERMS AND CONDITIONS FOR TEXTILE RENTAL SERVICE AGREEMENT

The parties hercby agree as follows:

1. Scope of Agreement. During the term of this Agreement, Alsco (hereinafter called "Supplier”) shall be the exclusive supplicr to Customer of the services and goods listed on Schedule A attached hereto, as such Schedule A may be amended from time to time. All
goods supplicd hereunder shall be regularly cleaned and maintained by the Supplier. Any goods that require replacement during the term of this Agreement becausc of normal wear and tear shall be re laced by Supplier at Supplier's sole cost and expense.
2.Term. This Agreement shall remain in full force and effcet for a period c«hw.-:m:h?m. commencing on the date of installation of the goods, and shall be automatically renewed for consceutive 60 i periods thereafter unless cither party shall give to the other
party written notice of termination by registered mail at least 90 days prior to the expiration of the term then in effect.
3. Charges. In consideration for the services and goods provided hereunder, Customer agrees to pay the charges set forth on Schedule A attached hereto and other charges which may become applicable. The description of the charges shown on Schedule A and
other charges that may be applicable is located on the reverse side of this Agreement and any updates to that list at wwwdlseo.com.  All charges are based on 52 weeks per year whether or not service is actually used. The Service Charge will be used to help
Alsco pay various fluctuating costs relating to the environment, energy, scrvice and delivery. Revenue from all charges on our invoices is used to offset costs and to provide gencral revenue to Alsco. )

4. Price Adjustments.  On the first anniversary date and annually thereafter, Customer agrees that Supplier may increase prices by the greater of 5% or the percentage change in the Consumer Price Index (“CPT") for the preceding twelve months. Supplier shall
notify Customer of the new prices in the form of an adjusted invoice or statement. In addition to the foregoing, if Supplier increases prices more frequently than annually or by more than 5% or the CPI as provided above (“*Additional Price Increases™), Supplier
shall notify Customer of the Additional Price Increase as provided above. Customer shall have the right to reject any Additional Price Increase by giving written notice to Supplier within ten (10) days of the Additio

nal Price Increase. In such event, Supplier
shall have the option of terminating this Agreement and Customer shall be obligated to comply with Section 9.

5. Payment and Cred

. All charges shall be payable upon delivery, unless Customer applies for and Supplier provides a credit account. A Customer who has a credit account shall pay all charges for merchandise by the 10th day of the month following the month
in which delivery is made (the due date). A FINANCE CHARGE of 114% per month or 18% per year will be imposed on all outstanding credit account balances 30 days or more past due until

paid in full. If full payment on a credit account balance is not made
within 30 days of the due date, Supplicr may elect to revoke credit privileges and continue to supply merchandise under t

Agreement on a cash-on-delivery basis only.
6. Representation and Indemnity.  Customer acknowledges that goods supplicd pursuant to this Agreement are designed only for gencral purpose use in workin
other caustic or hazardous materials. Customer represents that the goods shall not be used in areas of flammability risk or where contact with caustic or othe
hold Supplier harmless from any claim, liability or judgment, including court costs and attorney's fecs, arising from or relating to the use of any goods suppll

& with non-hazardous materials, and that the goods are not flame retardant or treated to resist acids or
rwise hazardous materials or ignition sources is possible. Customer expressly agrees to indemnify and
ied hereunder in violation of the foregoing representation.

7. Title to Goods and Replacing Lost or Damaged Goods. It is understood by the parties that all goods supplicd under this Agreement are, and shall remain, the property of Supplier, and shall be returned to Su,
said goods terminates employment with Customer or at such time as this Agreement might expire or otherwise be terminated. Customer shall be responsible for all goods which are lost, destroyed, stolen or
lost, destroyed, stolen or non-returned goods, Customer shall promptly pay to Supplier the Replacement Charge (as specified i
Customer's premises to remove or take inventory of its goods at any time during Customer's regular business hours.

8. Liquidated Damages.  Customer acknowledges that since Supplicr owns the goods covered hereby and that such goods may be unique to Customer's requirements and that
sustain as a result of Customer's breach or premature termination of this Agreement would be difficult, if not impossible, to determine. The partics therefore a
event of any other breach or premature termination of this Agreement by Customer, Customer shall pay to Supplier as liquidated damages, and not
pereent (50%) of the average weekly charge for goods and scrvices during the 10 wecks immediately preceding such failure to pay, breach or

pplier at such time as an employee of Customer using
not returned as required herein, and with respect to such
Schedule A or amended Schedules) of such goods, including applicable sales and use taxes. Supplicr has the right to enter upon

the valuc of such goods is depreciating with time, the damages which Supplier may
gree that in the event of Customer's failure to timely pay the fees and charges provided for herein, or in the
as a penalty, a sum equal to the number of unexpired weeks remaining in the term then in effect mult plicd by fifty
premature termination, The parties further agree that this formula is reasonable.

9. Payment of Goods Upon Termination. Upon termination of this Agreement, with or without cause, Customer agrees to return to Supplier all goods supplicd pursuant to this Ag LG ier's E

returned or goods returned in a condition beyond normal wear and tear. The price to be paid upon such purchase of goods shall be in addition to any liquidated damages Cu

10. Change of Customer's Location. Customer shall give Supplier 30 days written notice prior ta any changc in the location to which goods and scrvices are provided under this Agreement. So long as Customer's new location |
arca, this Agreement shall remain in full force and effect despite a change in Customer's location. In the cvent Customer's new locatien is outside Supplier's route delivery area, this Agreement shall be d
with purchase of goods shall apply, but the provisions of Section 8 relating to liquidated damages shall not apply.

s within Supplier's route delivery
cemed terminated and the provisions of Section 9 dealing

11. Undertaking and Quality.  Supplier agrees to provide goods and services under this Agreement in accordance with aceepted standards in the textile leasing/rental industry. In the event Customer bel cves that there are deficiencics in the quality of the service
and/or goods furnished by Supplier hereunder, Customer shall give written notice to Supplier by certified mail specifying the precise nature of such deficiencies, and Supplicr shall have 60 days after its receipt of such written notice to correct such claimed
deficiencics. In the cvent Customer is, in good faith, not satisfied with Supplier's correction of the claimed deficiencies, Customer shall give written notice 1o Supplier by certified mail, return receipt requested, specifying the precise nature of the inadequate
correction. Failure to give such notice of inadequatc correetion shall create a conclusive presumption that Supplicr has corrected the deficiencies, If Supplier fails to correct the deficiencies within 30 days after its receipt of the sccond notice provided herein,
Customer may terminate this Agreement. The provisions of Section & relating to liquidated damages shall not apply to a termination pursuant to this Scction, but all other sections shall apply.

—N.Ogn_.ﬁcn:.mn.u.ﬂcﬁoﬁnann_.nm:ﬂz wzﬁn:o:mm::oEm% m:_,_.__._mim_._uc:u:w existing contract between Customer and another supplier and that Supplicr has made no attempt to induce Customer to wrongfully terminate an existing contract with another
supplier of services or goods covered by this Agreement. ‘

13. Binding Effect.  This Agrcement shall be binding upon the representatives, successors and assigns of the

parties. In the event Customer sells or transfers its business or principal asscts, Customer shall cause any purchaser of such busincss or assets to assume
in writing this Agreement and the obligatiens of Customer hereunder.
14. Severability, If any provision of this Agreement is determined to be invalid, the remaining terms and conditions hereof shall remain in full force and cffect.

I5. Enforcement of Agreement. In the event Supplier is required 1o cenforee, defend and/or protect its rights under this Agreement, Customer agrecs that in addition to all other amounts which it might
defending and/or protecting its rights under this Agreement, including reasonable collection fees, attorneys’ fees and costs. The partics agree that the only venue for any suit w

CUSTOMER’S ACCEPTANCE: -

be required to pay, it will pay Supplicr's costs of enforcing,
ith respect to this Agreement shall be the county in which Supplicr's plant is located.

SUPPLIER’S ACCEPTANCE:
City of Ketchum Strect Dept. BY: BY:

(AUTHORIZED SIGNATURE) (AUTHORIZED REPRESENTATIVE)
200 10th St TITLE: TITLE:

KETCHUM, ID, 83340 DATE: DATE:




GLOSSARY OF ALSCO CHARGES Location No. 005831

Note: Revenue from all charges is used to offset costs and provide general revenue to Alsco,
Types of Service

Flat Rate Service: Some customers have agreed to be billed at the same amount each week.

Unit Price with Minimum Usage Service: Some customers have agreed to use a certain minimum percentage of the inventory designated for their use. When the quantity actually used by the customer for an
item falls below the Agreed Minimum, the customer is charged the unit price multiplied by the minimum agreed-upon quantity. This charge will be shown as “Inventory Minimum Charge” on your invoice.

Special Charges

A/R Account Maintenance (A/R Acct Maint): This charge may be applicd to carry credit for non-COD customers

C.0.D. Re-Charge: Rather than stopping service, this charge is made when COD payments are not made and our invoices must be re-submitted and collected at the time of the following delivery.

Early Retirement: The carly retirement charge applies to garments that are removed from service early in their useful life.

Emblem Charge: This is a one-time charge to place an emblem or emblems on a new or replacement garment,

Excess Trash: This fee is charged for separating and disposing of trash from rental items when an unusual amount of trash has been placed into the laundry bag,

Finance Charge: The finance charge reflects interest charged on past due accounts.

Freight: Freight is charged for delivering direct sale items directly from a manufacturer, by common carrier, or outside of our regular route delivery system.

Garment Inventory Maintenance: This is an optional program that offers a weekly charge in lieu of being billed for abused or damaged items. This is for garments only. This does not include Jost garments.

Inventory Maintenance (Inventory Maint): This automatic recurring charge is to replenish lost or damaged textiles to maintain the level of inventory required by the customer. The inventory maintenance

charge is established with the customer, based upon experience, and depending upon the type of textile product provided and its particular application. Inventories of napkins, aprons, shop towels, and bar
towels typically need automatic replenishment.

Inventory Minimum (Inventory Min): If the customer has agreed to use a minimum percentage of the inventory designated for the customer, this is the charge if the usage falls below the agreed upon
minimum, (See “Unit Price with Minimum Usage.”)

Invoice Copy: There is no charge for the first invoice. This is for faxing or mailing additional copies of invoices, at the customer’s request.

Loss/Abuse/Damage (Loss/Abuse/Dam): This charge is to replace rental items that have been lost, misused or damaged beyond repair by users as identified by our route service representatives or check-in
procedures at our plant. In order to discourage misuse, the charge is the Replacement Charge shown on your contract or the full retail price.

NSF/Bounced Check (NSF Check): The NSF/bounced check charge is for checks that have been returned to us for non-sufficient funds.
Oversize Garment Charge (Oversize Gar Chg): The oversize garment charge reflects the additional cost of providing garments that are outside the normal range of sizes, for example: XXX Large, etc.
Preparation Charge (Preparation Chg): This is a charge for preparing a garment for use, identifying it to a person, completing alterations and adding it to account database.

Press Charge: The press charge is for atypical requests to press garments.

Repair Charge: After quality control, a repair charge may be made for minor repairs on items that that have been exposed to conditions outside of normal use or abusive conditions, or by the customer’s
request to maintain appearance standards and avoid carly replacement.

Replacement Charge (Replace Chg):  This is the agreed upon unit price charge (less depreciation) which the customer nust pay to purchase the inventory designated for the customer’s use if the customer
discontinues service before the end of the contract.

Restocking Fee: The restocking fee is charged to retrieve items from the customer and place them back into our storeroom.
Re-Stringing Charge (Re-String Chg): This fee is for replacing and re-threading laundry bag cords that have been cut or made unusable through improper tying by the customer.

Special Delivery: This charge is for specially delivered items, delivered outside the regularly scheduled route delivery stop.

Service Charge
The service charge is used to help pay various fluctuating costs related to the environment, energy, service and delivery of our goods and service.



AALSCO.

SERVICE AGREEMENT
Linen and Uniform Rental Services SCHEDULE A
Location # 005831 Route # 09 Stop # 001 Delivery Days: Fri Delivery Frequency: WKLY
Renewal

Deliver To: City of Ketchum Street Dept.
Address: 200 10th St

Bill To: City of Ketchum, Idaho
‘ Address: 480 East Ave N

SIC Code: 191

City, State, Zip: KETCHUM, ID, 83340 City, State, Zip: KETCHUM, 1D, 83340-2315 Special Billing:

Phone: 208-726-7831 Fax: Phone: 208-726-3841 Fax: Special Items:

Key Contact & Title: Neil Bradshaw Key Contact & Title: Eric Bertovich # Duplicate Invoices:

E-Mail Address: E-Mail Address: # Returned Signed:

Website: Website: PO #

Delivery Minimum: $25.00 Special Delivery Charge: COD or Charge: Charge Sales Code:

Time Open: Time Close: Contract Class: 33 Sales Person:

Tax Exempt # 005831 Contract Expiration Date: Page | of |
Line Item Wearer Total Invt. Min. Invoice Frequency Unit Repl. Invt.
No. No. Code Name Size Item Description/Color Invt.  Billing % Quant. Rule Price Charge Mnt. %
0060 2005-CC 3X4 Mat, Charcoal 2 I EPUMINDQ WKLY 3.9200 50.90
0062 2020-CC 4X6 Mat, Charcoal 4 2 EPUMINDQ WKLY 5.0400 84.50
0064 2015-CC 3X10 Mat, Charcoal 2 1 EPFUMINDQ WKLY 5.6000 106.90
0100 14255-56R 1 City of Ketchum = 56R  Coverall, Action Back, Navy, 56R 11 100% I/ EPUMINWP WKLY 0.7850 39.00

Invoice Service Charge % or § Notes:
UNIFORM CHARGES Inventory Maintenance % on entire invoice 12.00 %
Charge Price/Each Service Charge % on entire invoice 0.01 %

Name Emblem Min: 12.00

Company Emblem

Preparation Charge

Oversize Charge

Other

Grade: New[] A[] B[]

Customer's Initials




- VF m n a * Location No. 005192
Linen and Uniform Rental Services
TERMS AND CONDITIONS FOR TEXTILE RENTAL SERVICE AGREEMENT

The partics hereby agree as follows:

1. Scope of Agreement.  During the term of this Agreement, Alsco (hereinafter called "Supplier") shall be the exclusive supplier to Customer of the services and goods listed on Schedule A attached hereto, as such Schedule A may be amended from time to time. All

goods supplied hereunder shall be regularly cleancd and maintained by the mn_uﬁ:.mﬂ Any goods that require replacement during the term of this Agreement because of normal wear and tear shall be HnH_aonn_ by Supplier at Supplier's sole cost and expense,
|

2.Term. This Agreement shall remain in full force and effect for a period om.md\q:::z.,w, commencing on the date of installation of the goods, and shall be automatically renewed for oozmnnE?n\Qk_c:_r periods thereafter unless either party shall give to the other
party written notice of termination by registered mail at least 90 days prior to the expiration of the term then in effect.
3. Charges. In consideration for the services and goods provided hereunder, Customer agrees to pay the charges set forth on Schedule A attached hereto and other charges which ma
other charges that may be applicable is located on the reverse side of this Agreement and any updates to that list at  www Alsco.com. All charges are based on
Alsco pay various fluctuating costs relating to the environment, energy. service and delivery. Revenue from all charges on our invoices is used 1o offset costs an

4. Price Adjustments.  On the first anniversary date and annually thereafter, Customer agrees that Supplier may increase prices by the greater of 5% or the percentage change in the Consumer Price Index (“CPI™) for the preceding twelve months. Supplier shall
notify Customer of the new prices in the form of an adjusted invoice or statement. In addition to the foregoing, if Supplicr increases prices morc frequently than annually or by morc than 5% or the CPI as provided above (“Additional Price Increases™), Supplier

shall notify Customer of the Additional Price Increase as provided above. Customer shall have the right to reject any Additional Price Increase by giving written notice to Supplier within ten (10) days of the Additional Pricc Increase. In such event, Supplier
shall have the option of terminating this Agreement and Customer shall be obligated to comply with Section 9.

y become applicable. The description of the charges shown on Schedule A and
52 weeks per year whether or not service is actually used. The Service Charge will be used to help
d to provide general revenue to Alsco.

5. Payment and Credit.  All charges shall be payable upon delivery, unless Customer applics for and Supplicr provides a credit account. A Customer who has a credit account shal
i h delivery is made (the due date). A FINANCE CHARGE of 1%4% per month or 18% per year will be imposed on all outstanding credit account balances 30 days or more pa
within 30 days of the duc date, Supplicr may clect to revoke credit privileges and continue to supply merchandise under thi

| pay all charges for merchandise by the 10th day of the month following the month
st duc until paid in full. If full payment on a credit account balance is not made

Agreement on a cash-on-delivery basis only.

6. Representation and Indemnity.  Customer acknowledges that goods supplied pursuant to this Agreement are designed only for general purpose use in worl ng with non
other caustic or hazardous materials. Customer represents that the goods shall not be used in areas of flammability risk or where contact with caustic or othery
hold Supplier harmless from any claim, liabi y or judgment, including court costs and attorney's fees, arising from or relating to the use of any goods supplied

-hazardous materials, and that the goods are not flame retardant or treated to resist acids or
¢ hazardous materials or ignition sources is possible. Customer cxpressly agrees to indemnify and
hereunder in violation of the foregoing representation.

7. Title to Goods and Replacing Lost or Dam aged Goods. Itis understood by the parties that all goods suj

pplicd under this Agreement are, and shall remain, the property of Supplier, and shall be returned to Supplicr at such time as an cmployee of Customer using
said goods terminates employment with Customer or at such time as this Agreement might expire or otherwis

¢ be terminated. Customer shall be responsible for all goods which are lost, destroyed, stolen or not returned as required herein, and with respect to such
lost, destroyed, stolen or non-returned goeds, Customer shall promptly pay to Supplier the Replacement Charge (as specified in Schedule A or amended Schedules) of such goods, including
Customer's premises to remove or take inventory of its goods at any time during Customer's regular business hours.

8. Liquidated Damages.  Customer acknowledges that since Supplicr owns the goods covered hereby and that such goods may be unique to Customer's requirements and that the value of such goods is depreciating with time, the damages which Supplier may
sustain as a result of Customer's breach or premature termination of this Agreement would be difficult, if not impossible, to determine. The parties therefore agree that in the event of Customer's failure to timely pay the fees and charges provided for herein, or in the
event of any other breach or premature termination of this Agreement by Customer, Customer shall pay to Supplier as liquidated damages, and not as a penalty, a sum equal to the number of uncxpired weeks remaining in the term then in effect multiplied by fifty
percent (50%) of the average weekly charge for goods and services during the 10 weeks immediately preceding such failure to pay. breach or premature termination. The partics further agree that this formula is reasonable.

9. Payment of Goods Upon Termination. Upon termination of this Agreement, with or without cause, Customer agrees to return to Supplicr all goods supplied pursuant to this Agreement,
returned or goods returned in a condition beyond nermal wear and tear. The price to be paid upon such purchase of goods shall be in addition to any liquidated damages Customer may be re

applicable sales and use taxes. Supplicr has the right to enter upon

Customer agrecs to pay Supplicr’s Replacement Charge for any goods not
quired to pay pursuant to Section 8.
10, Change of Customer's Location. Customer shall give Supplier 30 days written notice prior to any change in the location to which goods and services are provided under this Agreement. So long as Customer's new location is within Supplier's route delivery

area, this Agrcement shall remain in full force and effect despite a change in Customer's location. In the event Customer's new location is outside Supplicr's route delivery arca, this Agreement shall be deemed terminated and the provisions of Section 9 dealing
with purchasc of goods shall apply, but the provisions of Section 8 relating to liquidated damages shall not apply.

11. Undertaking and Quality. Supplier agrees to provide goods and services under this Agreement in accordance with accepted standards in the textile Ieasing/rental industry. In the event Customer believes that there are deficiencics in the quality of the service
and/or goods furnished by Supplicr hereunder, Customer shall give written notice to Supplicr by certified mail, specifying the precise nature of such deficiencies, and Supplicr shall have 60 days after its receipt of such written notice to correct such claimed
deficiencies. In the event Customer is, in good faith, not satisfied with Supplier's correction of the claimed deficiencics, Customer shall give written notice to Supplier by certified mail, return receipt requested, specifying the precise nature of the inadequate
correction. Failure to give such notice of inadequate correction shall create a conclusive presumption that Supplicr has corrected the deficiencies. If Supplier fails to correct the deficiencics within 30 days after its reccipt of the second notice provided herein,
Customer may terminate this Agreement. The provisions of Section 8 relating to liquidated damages shall not apply to a termination pursuant to this Scction, but all other scctions shall apply.

12. Other Contracts.  Customer certifies that Supplicr is in no way infringing upon any existing contract between Customer and another supplier and that Supplier has made no atlempt to

induce Customer to wrongfully terminatc an existing contract with another
supplicr of services or goods covered by this Agreement.

13. Binding Effect.  This Agreement shall be binding upon the representativ

¢s, successors and assigns of the partics, In the event Customer sells or transfers its business or principal assets, Customer shall cause any purchaser of such business or assets to assume
in writing this Agreement and the obligations of Customer hercunder.

14, Severability, If any provision of this Agreement is determined to be invalid. the remaining terms and conditions hereof shall remain in full force and effect.
15, Enforcement of Agreement, In the event Supplier is required to enforce, defend and/or protect its rights under this Agreement, Customer agrees that in addition to all other amounts which it might be required to pay, it will pay Supplicr's costs of enforcing,
defending and/or protecting its rights under this Agreement, including reasonable collection fecs, attorneys' fees and costs. The partics agree that the only venue for any suit with respect to this Agreement shall be the county in which Supplier's plant is located.
CUSTOMER’S ACCEPTANCE: SUPPLIER’S ACCEPTANCE:
Ketchum Administration BY: BY:

(AUTHORIZED SIGNATURE) (AUTHORIZED REPRESENTATIVE)
110 A River Ranch TITLE: TITLE:

KETCHUM. ID, 83340 DATE: DATE:




GLOSSARY OF ALSCO CHARGES LicaionNo. 005152

Note: Revenue from all charges is used to offset costs and provide general revenue to Alsco.

Types of Service

Flat Rate Service: Some customers have agreed to be billed at the same amount each week.

Unit Price with Minimum Usage Service: Some customers have agreed to use a certain minimum percentage of the inventory designated for their use. When the

quantity actually used by the customer for an
item falls below the Agreed Minimum, the customer is charged the unit price multiplicd by the minimum agreed-upon quantity. This charge will be shown as

“Inventory Minimum Charge™ on your invoice.
Special Charges

A/R Account Maintenance (A/R Acct Maint): This charge may be applied to carry credit for non-COD customers

C.0.D. Re-Charge: Rather than stopping service, this charge is made when COD payments are not made and our invoices must be re-

submitted and collected at the time of the following delivery,
Early Retirement:

The early retirement charge applies to garments that are removed from service early in their useful life.

Emblem Charge: This is a one-time charge to place an emblem or emblems on a new or replacement garment.

Excess Trash: This fee is charged for separating and disposing of trash from rental items when an unusual amount of trash has been placed into the laundry bag.

Finance Charge: The finance charge reflects interest charged on past due accounts. ,

Freight: Freight is charged for delivering direct sale items directly from a manufacturer, by common carrier, or outside of our regular route delivery system.

Garment Inventory Maintenance: This is an optional program that offers a weekly charge in licu of being billed for abused or damaged items. This

is for garments only. This does not include lost garments.
Inventory Maintenance (Inventory Maint

): This automatic recurring charge is to replenish lost or damaged textiles to maintain the level of invento
charge is established with the customer, based upon experience, and depending upon the type of textile product provided and its particular applicati
towels typically need automatic replenishment.

ry required by the customer. The inventory maintenance
on. Inventories of napkins, aprons, shop towels, and bar

Inventory Minimum (Inventory Min): If the customer has a

greed to use a minimum percentage of the inventory designated for the customer, this is the charge if the usage falls below the agreed upon
minimum. (See “Unit Price with Minimum Usage.”)

Invoice Copy: There is no charge for the first invoice. This is for faxing or mailing additional copies of invoices, at the customer’s request.

Loss/Abuse/Damage (Loss/Abuse/Dam): This charge is to replace rental items that have been lost, misused or damaged beyond repair by users as identified by our route service representatives or check-in
procedures at our plant. In order to discourage misuse, the charge is the Replacement Charge shown on your contract or the full retail price.

NSF/Bounced Check (NSF Check): The NSF/bounced check charge is for checks that have been returned to us for non-sufficient funds.

Oversize Garment Charge (Oversize Gar Chg): The oversize garment charge reflects the additional cost of providing garments that are outside the normal range of sizes, for example: XXX Large, etc.

Preparation Charge (Preparation Chg): This is a charge for preparing a garment for use, identj

Press Charge: The press charge is for atypical requests to press garments.

fying it to a person, completing alterations and adding it to account database.

Repair Charge: After quality control, a repair charge may be made for minor re
request to maintain appearance standards and avoid early replacement.

Replacement Charge (Replace Chg): Thisisthea
discontinues service before the end of the contract.

pairs on items that that have been exposed to conditions outside of normal use or abusive conditions, or by the customer’s

greed upon unit price charge (less depreciation) which the customer must pay to purchase the inventory designated for the customer’s usc if the customer

Restocking Fee: The restocking fee is charged to retrieve items from the customer and place them back into our storeroom.

Re-Stringing Charge (Re-String Chg): This fee is for replacing and re-threading laundry bag cords that have been cut or made unusable through improper tying by the customer.

Special Delivery: This charge is for specially delivered items, delivered outside the regularly scheduled route delivery stop.

Service Charge i
The service charge is used to help pay various fluctuating costs related to the environment, energy, service and delivery of our goods and service. I



Al SCO.

SERVICE AGREEMENT
Linen and Uniform Rental Services SCHEDULE A
Location # 005192 Route # 09 Stop # 083 Delivery Days: Fri Delivery Frequency: EOWA
Renewal

Deliver To: Ketchum Administration

Address: 110 A River Ranch

City, State, Zip: KETCHUM, ID, 83340

Phone: 208-720-7825 Fax:

Key Contact & Title: Mick Murrmert or Pat Cooley
E-Mail Address:

Bill To: City of Ketchum, Idaho

Address: 480 East Ave N

City, State, Zip: KETCHUM, ID, 83340-2315
Phone: 208-726-3841 Fax:
Key Contact & Title: Eric Bertovich

E-Mail Address:

SIC Code: J91
‘Special Billing:
Special Items:

# Duplicate Invoices:

# Returned Signed:
Website: Website: PO #
Delivery Minimum: $30.00 Special Delivery Charge: COD or Charge: Charge Sales Code:
Time Ovnn._..” Time Close: Contract Class: 33 Sales Person:
Tax Exempt # 82-6001390 Contract Expiration Date: Page 1 of 1
Line Item Wearer Total Invt. Min. Invoice Frequency Unit Repl. Invt.
No. No. Code Name Size Item Description/Color Invt.  Billing % Quant. Rule Price Charge Mnt. %
0001 AF10-WH All Fresh Signature Roll Towel, White 4 2 EPUMINDQ EOWA 3.7300 29.82
0002 966501 SST Cabinet l 0 EPUMINDQ EOWA 23.04
0040 2020-WN 4X6 Mat, Walnut 6 3 EPUMINDQ EOWA 7.6200 102.14
0042 2015-WN 3X10 Mat, Walnut 2 I EPUMINDQ EOWA 9.6550 122.47
Invoice Service Charge % or $§ Notes:
UNIFORM CHARGES Service Charge $ amount $5.00
Charge Price/Each
Name Emblem
Company Emblem
Preparation Charge
Oversize Charge
Other
Grade: New[] A[] B[]

Customer's Initials




en and Uniform Rental Services

. TERMS AND CONDITIONS FOR TEXTILE REN TAL SERVICE AGREEMENT
The parties hereby agree as follows:
1. Scope of Agreement.  During the term of this Agreement, Alsco (hereinafter called "Supplier") shall be the exclusive supplier to Customer of the services and goods listed on Schedule A attached hereto, as such Schedule A may be amended from time to time. All
goods supplied hercunder shall be regularly cleaned and maintained by the Supplicr. Any goods that require replacement during the term of this Agreement because of normal wear and tear shall be um-m

p laced by Supplier at Supplier's sole cost and expense.
2. Term.  This Agreement shall remain in full force and effcct for a period of 6@ k&._.:_:r commencing on the date of installation of the goods, and shall be automatically renewed for consecu <o¥¢-=._c_.:r periods thereafter unless either party shall give to the other
party written notice of termination by registered mail at least 90 days prior to the expiration of the term then in effect.

3. Charges. In consideration for the services and goods

Location No. 005292

provided hereunder, Customer agrees to pay the charges set forth on Schedule A attached hereto and other charges which may become applicable. The description of the charges shown on Schedule A and
other charges that may be applicable is located on the reverse side of this Agreement and any updates to that listat  wwwAlsco.com.  All charges arc based on 52 weeks per year whether or not service is actually used. The Service Charge will be used to help
Alsco pay various fluctuating costs relating to the environment, encrgy, service and delivery. Revenue from all charges on our invoices is used 1o offset costs and to provide general revenue to Alsco.

agrees that Supplicr may increase prices by the greater of 5% or the percentage change in the Consumer Price Index (“CP1”
notify Customer of the new prices in the form of an adjusted invoice or statement In addition to the foregoing, if Supplier increases
shall notify Customer of the Additional Price Increasc as provided above. Customer shall have the right to reject any Additional

shall have the option of terminating this Agreement and Customer shall be obligated to comply with Section 9.

4. Price Adjustments.  On the first anniversary date and annually thereafter, Customer ) for the preceding twelve months. Supplier shall

prices more frequently than annually or by more than 5% or the CPI as provided above (“Additional Price Increases™), Supplicr
Price Increase by giving written notice to Supplier within ten (10) days of the Additional Price Increase. In such event, Supplier

5. Payment and Credit.  All charges shall be payable upon delivery, unless Customer applies for and Supplicr provides a credit account. A Customer who has a credit account shall pay all charges for merchandise b
in which delivery is made (the duc date). A FINANCE CHARGE of 1'4%

within 30 days of the due date, Supplier may elect to revoke credit

y the 10th day of the month following the month
per month or 18% per year will be imposed on all outstanding credit account balances 30 days or more past due until paid in full. If full payment on a credit account balance is not made

privileges and continue to supply merchandisc under this Agreement on a cash-on-delivery basis only.
Customer acknowledges that goods supplied pursuant to this Agreement are de igned only for general purpose us
other caustic or hazardous materials. Customer represents that the goods shall not be used in areas of flammability risk or where contact wi
hald Supplier harmless from any claim, liability or judgment, including court costs and attorney's fees

6. Representation and Indemnity.

¢ in working with non-hazardous materials, and that the goods are not flame retardant or treated to resist acids or
ith caustic or otherwise hazardous materials or ignition sourecs is possible. Customer cexpressiy agrees to indemnify and

» arising from or relating to the use of any goods supplied hercunder in violation of the foregoing representation.

7. Title to Goods and Replacing Lost or Damaged Goods. It is understood by the partics that all goods supplied under this Agreement are, and shall remain, the property of Supplicr,
said goods terminates employment with Customer or at such time as this Agreement might expire or otherwise be terminated. Customer shall be responsible for all goods which are lost, destroyed, stolen or not returned as required herein, and with respect to such

lost, destroyed, stolen or non-returned goods, Customer shall promptly pay to Supplier the Replacement Charge (as specified in Schedule A or amended Schedules) of such goods, including applicable sales and use taxes. Supplicr has the right to enter upon
Customer's premises to remove or take inventory of its goods at any time during Customer's regular business hours.

and shall be returned to Supplier at such time as an cmployee of Customer using

8. Liquidated Damages.  Customer acknowledges that since Supplier owns the goods cevered hereby and that such

goods may be unique to Customer's requirements and that the value of such goods is depreciating with time, the damages which Supplier may
sustain as a result of Customer's breach or premature termination of this Agreement would be difficult,

if not impossible, to determine. The parties therefore agree that in the event of Customer's failure to timely pay the fees and charges provided for herein, or in the
event of any other breach or premature termination of this Agreement by Customer, Customer shall pay to Supplier as liquidated damages, and not as a penalty, a sum cqual to the number of unexpired weeks remaining in the term then in effect multiplied by fifty
percent (50%) of the average weekly charge for goods and services during the 10 wecks immediately preceding such failure to pay, breach or premature termination. The parties further agrec that this formula is reasonable

9. Payment of Goods Upon Termination. Upon termination of this Agreement. with or without cause, Customer agrees to return to Supp
returned or goods returned in a condition beyond normal wear and tear. The price to be paid

r all goods supplied pursuant to this Agreement. Customer agrees to pay Supplier’s Replacement Charge for any goods not
upon such purchase of goods shall be in addition to any liquidated damages Customer may be required to pay pursuant to Section 8.

10. Change of Customer's Location. Customer shall give Supplier 30 days written notice prior to any change in the location to which goods and services are provided under this Agreement. So long as Custemer's new location is within Supplier's route delivery

arca, this Agreement shall remain in full force and clfect despite a change in Customer's location. In the event Customer's new location is outside Supplier's route delivery area, this Agreement shall be deemed terminated and
with purchase of goods shall apply, but the provisions of Section 8 relating to liquidated damages shall not apply.

I1. Undertaking and Quality. Supplier agrees to provide goods and services under this Agreement in accordance with accepted standards in the textile leasing/rental industry. In the event Customer belicy
and/or goods furnished by Supplicr hercunder, Customer shall give written notice 1o Supplicr by certified mail, s
deficiencies. In the event Customer is, in good faith, not satisfied with Suppli
correction. Failure to give such notice of inadequate correction shall create a
Customer may terminate this Agrecment. The prov

the provisions of Section 9 dealing

ves that there are deficiencies in the quality of the service
pecifying the precise nature of such deficiencies, and Supplicr shall have 60 days afier its receipt of such written notice 1o correct such claimed

r's correction of the claimed deficiencies, Customer shall give written notice to Supplier by certified mail, return receipt requested, specifying the precise nature of the inadeguate
conclusive presumption that Supplier has corrected the deficiencies. If Supplier fails to correet the deficiencics within 30 days after its receipt of the second notice provided herein,
isions of Section § relating to liquidated damages shall not apply to a termination pursuant to this Section, but all other sections shall apply.

12. Other Contracts.  Customer certifies that Supplier is in no way infrin

ging upon any existing contract between Customer and another supplicr and that Supplicr has made no attempt to induce Customer to wrongfully terminate an
supplicr of services or goods covered by this Agreement.

existing contract with another

13. Binding Effect. This Agreement shall be binding upon the represent

atives, successors and assigns of the partics. In the event Customer sells or transfers its business or principal asscts, Customer shall cause any purchaser of such business or assets to assume
in writing this Agreement and the obligations of Customer hereunder.

14. Severahility, If any provision of this Agrcement is determined to be invalid, the remai

ing terms and conditions hercof shall remain in full force and cffect.
I5. Enforcement of Agreement. In the event Supplier is required to enforce, defend and/or protect its rights under this Agreement, Customer agrecs
defending and/or protecting its rights under this Agreement, includi & reasonable collection fees, attorneys' fees and costs. The par

CUSTOMER’S ACCEPTANCE:

that in addition to all other amounts which it might be required to pay. it will pay Supplier's costs of enforcing,
s agree that the only venue for any suit with respect to this Agreement shall be the county in which Supplier's plant is located.

SUPPLIER’S ACCEPTANCE:

Ketchum Waste Water BY: BY:

(AUTHORIZED SIGNATURE) (AUTHORIZED REPRESENTATIVE)
110 A River Ranch TITLE: TITLE:
KETCHUM, ID, 83340-2315 DATE:

DATE:

|
,ﬁ




GLOSSARY OF ALSCO CHARGES LocationNo. 005292

Note: Revenue from all charges is used to offset costs and provide general revenue 1o Alsco.

Types of Service

Flat Rate Service: Some customers have agreed to be billed at the same amount each week.

Unit Price with Minimum Usage Service: Some customers have agreed to use a certain minimum percentage of the invento

ry designated for their use. When the quantity actually used by the customer for an
item falls below the Agreed Minimum, the customer is charged the unit price multiplied by the minimum agreed-upon quanti

ty. This charge will be shown as “Inventory Minimum Charge” on your invoice. |
Special Charges

A/R Acecount Maintenance (A/R Acct Maint):
C.0.D. Re-Charge:

Early Retirement:

This charge may be applied to carry credit for non-COD customers
Rather than stopping service, this charge is made when COD payments are not made and our invoices must be re-submitted and collected at the time of the following delivery.

The early retirement charge applies to garments that are removed from service early in their useful life.

Emblem Charge: This is a one-time charge to place an emblem ot emblems on a new or replacement garment,

Excess Trash: This fee is charged for separating and disposing of trash from rental items when an unusual amount of trash has been placed into the laundry bag.
Finance Charge: The finance charge reflects interest charged on past due accounts.

Freight: Freight is charged for delivering direct sale items directly from a manufacturer, by common carrier, or outside of our regular route delivery system.

Garment Inventory Maintenance: This is an optional program that offers a weekly charge in lieu of being billed for abused or damaged items. This is for garments only. This does not include lost garments.

Inventory Maintenance (Inventory Maint): This autormnatic recurring charge is to replenish lost or damaged textiles to maintain the level of inventory required by the customer. The inventory maintenance
charge is established with the customer, based upon experience, and depe

nding upon the type of textile product provided and its particular application. Inventories of napkins, aprons, shop towels, and bar
towels typically need automatic replenishment.

Inventory Minimum (Inventory Min): If the customer has agreed to use a minimum percentage of the inventory designated for

the customer, this is the charge if the usage falls below the agreed upon
minimum. (See “Unit Price with Minimum Usage.™)

Invoice Copy: There is no charge for the first invoice. This is for faxing or mailing additional copies of invoices, at the customer’s request.

Loss/Abuse/Damage (Loss/Abuse/Dam): This charge is to replace rental items that have been lost, misused or damaged beyond repair by users as identified by our route service representatives or check-in

procedures at our plant. In order to discourage misuse, the charge is the Replacement Charge shown on your contract or the full retail price.
NSF/Bounced Check (NSF Check): The NSF/bounced check charge is for checks that have been returned to us for non-sufficient funds.
Oversize Garment Charge (Oversize Gar Chg): The oversize garment charge reflects the additional cost of providing garments that are outside the normal range of sizes, for example: XXX Large, etc.
Preparation Charge (Preparation Chg): This is a charge for preparing a garment for use, identi

Press Charge: The press charge is for atypical requests to press garments.

fying it to a person, completing alterations and adding it to account database.

Repair Charge: After quality control, a repair charge may be made for minor re

pairs on items that that have been exposed to conditions outside of normal use or abusive conditions, or by the customer’s
request to maintain appearance standards and avoid early replacement.

Replacement Charge (Replace Chg):  This is the agreed upon unit price charge (less depreciation) which the customer must pay to purchase tl

he inventory designated for the customer’s use if the customer
discontinues service before the end of the contract.

Restocking Fee: The restocking fee is charged to retrieve items from the customer and place them back into our storeroom.
Re-Stringing Charge (Re-String Chg): This fee is for replacing and re-threading laundry bag cords that have been cut or made unusable through improper tying by the customer,
Special Delivery: This charge is for specially delivered items, delivered outside the regularly scheduled route delivery stop.

Service Charge
The service charge is used to help pay various fluctuating costs related to the environment, energy, service and delivery of our goods and service.



ALSCO.

Linen and Uniform Rental Services

SERVICE AGREEMENT
SCHEDULE A

Location # 005292 Route # 09

Renewal
Deliver To: Ketchum Waste Water

Address: 110 A River Ranch

City, State, Zip: KETCHUM, ID, 83340-2315

Phone: 208-726-7825 Fax:

Stop # 083 Delivery Days: Fri
Bill To: City of Wﬁor:E,.Em:o
Address: 480 East Ave N

City, State, Zip: KETCHUM, ID, 83340-2315

Delivery F,mn:o:nwg EOWA

SIC Code: 191
Special Billing:

Phone: 208-726-3841 Fax: Special Items:
Key Contact & Title: Mick Mirrmert Key Contact & Title: Eric Bertovich # Duplicate Invoices:
E-Mail Address: E-Mail Address: # Returned Signed:
Website: Website: PO #
Delivery Minimum: $30.00 Special Delivery Charge: COD or Q._m:mﬁ Charge Sales Code:
Time Open: Time Close: Contract Class: 33 Sales Person:
Tax Exempt # 82-6001390 Contract Expiration Date: Page 1 of 1
Line Item Wearer Total Invt. Min. Invoice Frequency Unit Repl. Invt.
No. No. Code Name Size Item Description/Color Invt.  Billing % Quant. Rule Price Charge Mnt. %
0001 5005-GN Shop Towel, Green 200 100 EPUMINDQ EOWA 0.1700 082 3%S
0040 29100-GN-LG LG Wet Mop, Green, Large 7] I EPUMINDQ EOWA 3.3900 29.82
0041 9630 HANDLIZ Wet Mop Frame 1 0 EPUMINDQ EOWA 23.04
0060 2005-WN 3X4 Mat, Walnut 16 8 EPUMINDQ EOWA 5.5850 61.49
0062 2020-WN 4X6 Mat, Walnut 8 4 mvd?:ZUO EOWA 7.6200 102.14
Invoice Service Charge % or §$ Notes:
UNIFORM CHARGES Service Charge $ amount $5.00
Charge Price/Each
Name Emblem
Company Emblem
Preparation Charge
Oversize Charge
Other
Grade: New[] A[] B[] | Customer’s Initials




ALSCO

; , Location No. 005109
Linen and Uniform Rental Services
TERMS AND CONDITIONS FOR TEXTILE RENTAL SERV ICE AGREEMENT

The parties hereby agree as follows:

1. Scope of Agreement.  During the term of this Agreement, Alsco (hereinafter called "Supplier") shall be the exclusive supplier to Customer of the sery

ices and goods listed on Schedule A attached hereto, as such Schedule A may be amended from time to tim All
goods supplicd hercunder shall be regularly cleaned and maintained by the wsw_u:mm.. Any goods that require replacement during the term of this Agreement because of normal wear and tear shall be replaced by Supplier at Supplier's sole cost and expense.

2.Term.  This Agrcement shall remain in full force and effect for a period oﬁs&cs%m. commencing on the date of installation of the goods, and shall be automatically renewed for no:moos:ﬁ‘g:ﬁnﬂm

th periods thereafter unless either party shall give to the other
party written notice of termination by registered mail at least 90 days prior to the cxpiration of the term then in cffect,

3. Charges. In consideration for the services and goods provided hercunder, Customer agrees to pay the charges set forth on Schedule A attached hereto and other charges which may become applicable. The description of the charges shown on Schedule A and
other charges that may be applicable is located on the reverse side of this Agreement and any updates to that listat  www.dlsco.com.  All charges are based on 52 weeks per year whether or not service is actually used. The Service Charge will be used to help
Alsco pay various fluctuating costs relating to the environment, energy, service and delivery. Revenue from all charges on our invoices is used to offsct costs and to pro

¢ general revenue to Alsco.

4. Price Adjustments.  On the first anniversary date and annually thercafter, Customer agrees that Supplier may increase prices by the greater of 5% or the percentage change in the Consumer Price Index (
notify Customer of the new prices in the form of an adjusted invoicc or statement. In addition to the foregoing, if Supplier increases prices more frequently than annually or by more than 5%
shall notify Customer of the Additional Price Increase as provided above. Customer shall have the right to reject any Additional Price Increase by giving written notice to Supplier within t
shall have the option of terminating this Agreement and Customer shall be obligated to comply with Section 9.

“CPI") for the preceding twelve months. Supplier shall
or the CPI as provided above (“Additional Price Increases™), Supplier
cn (10) days of the Additional Price Increase. In such event, Supplier

5. Payment and Credit.  All charges shall be payable upon delivery, unless Customer applies for and Supplicr provides a credit account. A Customer who has a credit account shall pay all charges for merchandise by the 10th day of the month following the month
in which delivery is made (the due date). A FINANCE CHARGE of |%4% per month or 18% per year will be imposed on all outstandi g credit account balances 30 days or more past due until paid in fu
within 30 days of the due date, Supplier may elect to revoke credit privileges and continue to supply merchandise under this Agreement on a cash-on-delivery basis only.

- I full payment on a credit account balance is not made

6. Representation and [ndemnity.  Customer acknowledges that goods supplied pursuant to this Agreement are designed only for general purpose usc in working with non-hazardous materials, and that the goods are not flame retardant or treated to resist acids or
other caustic or hazardous materials. Customer represents that the goods shall not be used in areas of flammability risk or where contact with caustic or otherwise hazardous materials or ignition sources is possible. Customer expressly agrees to indemnify and
hold Supplier harmless from any claim, liability or judgment, including court costs and attorney's fees, arising from or relating to the usc of any goods supplicd hereunder in violation of the foregoing representation.

7. Title to Goods and Replacing Lost or Damaged Goods. It is understood by the parties that all goods supplied under this Agreement are, and shall remain, the property of Supplier, and shall be returned to Supplicr at such time as an employee of Customer using
said goods terminates employment with Customer or at such time as this Agreement might expire or otherwise be terminated. Customer shall be responsible for all goods which are los
lost, destroyed, stolen or non-returned goods, Customer shall promptly pay to Supplier the Replacement Charge (as specified in Schedule A or amended Schedules) of such goods, in
Customer's premises to remove or take inventory of its goods at any time during Customer's regular business hours,

t, destroyed, stolen or not returned as required herein, and with respect to such
cluding applicable sales and use taxes. Supplier has the right to enter upon

8. Liquidated Damages.  Customer acknowledges that since Supplicr owns the goods covered hereby and that such goods may be unique to Customer's requirements and that the value of such goods is depreciating with time, the

, if not impossible, to determine. The parties therefore agree that in the event of Customer's failure to timely pay the fees and charges provided for herein, or in the
cvent of any other breach or premature termination of this Agreement by Customer, Customer shall pay to Supplicr as liquidated damages, and not as a penalty, a sum equal to the number of unexpired weeks remaining in the term then in effect multiplicd by fifty
percent (50%) of the average weekly charge for goods and services during the 10 weeks immediately preceding such failure to pay, breach or premature termination. The parties further agree that this formula is reasonable.

9. Payment of Goods Upon Termination. Upon termination of this Agreement, with or without cause, Customer agrees to return to Supplicr all goods supplied pursuant to this Agreement.

Customer agrecs to pay Supplier’s Replacement Charge for any goods not
returned or goods returned in a condition beyond normal wear and tear. The p

¢ to be paid upon such purchase of goods shall be in addition to any liquidated damages Customer may be required to pay pursuant to Scction 8.
10. Change of Customer's Location. Customer shall give Supplier 30 days written notice prior to any change in the location to which goods and services are provided under this Agreement. So long as Customer's new location is within Supplier's route delivery

area, this Agreement shall remain in full force and effect despite a change in Customer's location. In the event Customer's new location is outside Supplier's route delivery area, this Agreement shall be deemed terminated and the provisions of Section 9 dealing
with purchase of goods shall apply, but the provisions of Section 8§ relating to liquidated damages shall not apply.

I1. Undertaking and Quality. Supplier agrees to provide goods and services under this Agreement in accordance with accepted standards in the textile leasing/rental industry. In the event Customer believes that there are deficiencics in the quality of the ser
and/or goods furnished by Supplier hereunder, Customer shall give written notice to Supplier by certified mail, specifying the precisc nature of such deficiencies, and Supplier shall have 60 days after its receipt of such written notice to correct such claimed
deficiencies. In the event Customer is, in good faith, not satisfied with Supplier's correction of the claimed deficiencies, Customer shall give written notice to Supplicr by certified mail, return receipt requested, specifying the precise nature of the inadequate
correction. Failure to give such notice of inadequate correction shall create a conclusive presumption that Supplier has corrected the deficiencies. If Supplier fails to correct the deficiencies within 30 days after its receipt of the second notice provided herein,
Customer may terminate this Agreement. The provisions of Section 8 relating to liquidated damages shall not apply to a termination pursuant to this Section, but all other sections shall apply.

12. Other Contracts, Customer certifics that Supplier is in no way infringing upon any existing contract between Customer and another supplicr and that Supplier has made no attempt to induce Customer to wrongfully terminate an e ting contract with another
supplier of services or goods covered by this Agreement,

13. Binding Effect, This Agreement shall be binding upon the representatives, successors and assigns of the partics. In the event Customer sells or transfers its business or principal asse

ts, Customer shall cause any purchaser of such business or asscts to assume
in writing this Agreement and the obligations of Customer hereunder.

14. Severability. If any provision of this Agreement is determined to be invalid, the remaining terms and conditions hereof shall remain in full force and effect.
I5. Enforcement of Agreement. In the cvent Supplier is required to enforce, defend and/or protect its rights under this Agrecment, Customer agrees that in addition to all other amounts which it might be required to pay, it will pay Supplier's costs of enforcing,
defending and/or protecting its rights under this Agreement, including reasonable collection fees, attorneys' fees and costs. The partics agree that the only venue for any suit with respect to this Agreement shall be the county in which Supplier's plant is located.
CUSTOMER’S ACCEPTANCE: SUPPLIER’S ACCEPTANCE:
Ketchum Fire Department BY: BY:

(AUTHORIZED SIGNATURE) (AUTHORIZED REPRESENTATIVE)
480 East Ave N TITLE: TITLE:

KETCHUM, ID, 83340 DATE: DATE:




GLOSSARY OF ALSCO CHARGES Location No. 005109

Note: Revenue from all charges is used to offset costs and provide general revenue to Alsco.

Types of Service

Flat Rate Service: Some customers have agreed to be billed at the same amount each week.

Unit Price with Minimum Usage Service:

Some customers have agreed to use a certain minimum percentage of the inventory designated for their use. When the quantity actually used by the customer for an
item falls below the Agreed Minimum, the ¢

ustomer is charged the unit price multiplied by the minimum agreed-upon quantity. This charge will be shown as “Inventory Minimum Charge” on your invoice.
Special Charges

A/R Account Maintenance (A/R Acct Maint):
C.0.D. Re-Charge:

Early Retirement:

This charge may be applied to carry credit for non-COD customers
Rather than stopping service, this charge is made when COD payments are not made and our invoices must be re-submitted and collected at the time of the following delivery.

The early retirement charge applies to garments that are removed from service early in their useful life.

Emblem Charge: This is a one-time charoe to place an emblem or emblems on a new or replacement arment.
P g

Excess Trash: This fee is charged for separating and disposing of trash from rental items when an unusual amount of trash has been placed into the laundry bag.

Finance Charge: The finance charge reflects interest charged on past due accounts.

Freight: Freight is charged for delivering direct sale items directly from a manufacturer, by common carrier, or outside of our regular route delivery system.

Garment Inventory Maintenance: This is an optional program that offers a weekly charge in lieu of being billed for abused or damaged items. This is for garments on

Inventory Maintenance (Inventory Maint): This automatic recurrin
charge is established with the customer, based upon ex
towels typically need automatic replenishment.

ly. This does not include lost garments.

g charge is to replenish lost or damaged textiles to maintain the level of inventory required by the customer. The inventory maintenance
perience, and depending upon the type of textile product provided and its particular application. Inventories of napkins, aprons, shop towels, and bar

Inventory Minimum (Inventory Min): If the customer has agreed to use a minimum

percentage of the inventory designated for the customer, this is the charge if the usage falls below the agreed upon
minimum. (See “Unit Price with Minimum Usage.”)

Invoice Copy: There is no charge for the first invoice. This is for faxing or mailing additional copies of invoices, at the customer’s request.
Loss/Abuse/Damage (Loss/Abuse/Dam): This charge is to replace rental items that have been lost, misused or damaged beyond repair by users as identified by our route service representatives or check-in
procedures at our plant. In order to discourage misuse, the charge is the Replacement Charge shown on your contract or the full retail price.

NSF/Bounced Check (NSF Check): The NSF/bounced check charge is for checks that have been returned to us for non-sufficient funds.

Oversize Garment Charge (Oversize Gar Chg): The oversize garment charge reflects the additional cost of providing garments that are outside the normal range of sizes, for example: XXX Large, ctc.

Preparation Charge (Preparation Chg): This is a charge for preparing a garment for use, identifyin

Press Charge: The press charge is for atypical requests to press garments.

g it to a person, completing alterations and adding it to account database.

Repair Charge: After quality control, a repair charge may be made for minor re
request to maintain appearance standards and avoid early replacement,

Replacement Charge (Replace Chg): Thisisthea
discontinues service before the end of the contract.

pairs on items that that have been exposed to conditions outside of normal use or abusive conditions, or by the customer’s

greed upon unit price charge (less depreciation) which the customer must pay to purchase the inventory designated for the customer’s use if the customer

Restocking Fee: The restocking fee is charged to retrieve items from the customer and place them back into our storeroom.
Re-Stringing Charge (Re-String Chg): This fee is for replacing and re-threading laundry bag cords that have been cut or made unusable through improper tying by the customer,
Special Delivery: This charge is for specially delivered items, delivered outside the regularly scheduled route delivery stop.

Service Charge

The service charge is used to help pay various fluctuating costs related to the environment, energy, service and delivery of our goods and service.



Alsco

SERVICE AGREEMENT
Linen and Uniform Rental Services SCHEDULE A
Location # 005109 Route # 09 Stop # 110 {Delivery Days: Mon Delivery Frequency: EOWB
Renewal _

Deliver To: Ketchum Fire Umvmiﬂoﬁ
Address: 480 East Ave N

City, State, Zip: KETCHUM, ID, 83340
Phone: 208-726-7805 Fax:

Key Contact & Title: Ketchum Fire Department
E-Mail Address: .

Bill To: City of Ketchum Fire Department
W.Vaaaomm“ PO Box 966 B
City, State, Zip: KETCHUM, ID, 83340
Phone: 208-806-7023 - Fax: 208-726-7812
WS.\ Contact & Title: Terri Ucnzwsm
E-Mail Address:

'SIC Code: J92
Special Billing:
Special Ttems:

# Duplicate Invoices:

Customer's Initials

# Returned Signed:
Website: ‘Website: PO #
Delivery Minimum: $15.00 mvmomm_ Delivery Charge: COD or Charge: Charge Sales Code:
,:Eo.Onn:” Time Close: . Contract Class: 9 ‘ Sales Person:
Tax Exempt # 82-6001390 Contract Expiration Date: Page 1 of 1
Line Item Wearer Total Invt. Min. Invoice Frequency Unit Repl. Invt.
No. No. Code Name Size Item Description/Color Invt. m:::w % O:m:ﬁ, Rule Price Charge Mnt. %
0003 5005-GN Shop Towel, Green 50 25 EPUMINDQ EOWB 0.5250 070 5%$S
Invoice Service Charge % or § Notes:
UNIFORM CHARGES Service Charge % on entire invoice 14.00 %
Charge Price/Each Min: 14.75
Name Emblem
Company Emblem
Preparation Charge
Oversize Charge
Other
Grade: New[] A[] B[]




