To: Kaukauna Public Library Board of Trustee
From: Library Director Ashley Thiem-Menning PUBLIC LIBRARY
Date: 8/11/2026

Re: OWLS Hearing Loops

On July 7, courtesy of OWLS, KPL had two hearing loops installed. We currently have
a loop at the main circulation desk and on the preschool side of the youth services
desk.

We only have one set of headphones to go with the loops, but essentially patrons
that are hard of hearing or who have hearing aids can turn their hearing aids to the
“t” setting and there is a small microphone that staff can speak into that will amplify
our voice in the headphones for them.

We are very grateful to OWLS for working on this project with OWLS libraries.
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