
 

 
 
City Council Agenda   

June 27, 2024   

   

 Minute Resolution Action Item 

   

Agenda Description:   

Discuss, consider, and possible action on executing a service agreement with Tyler 

Technologies, Inc. in the amount of $156,779. 

Background Information:   

Enterprise Resouce Planning (ERP) software is used for financial, human resources, and 

municipal court management. The current ERP software in use was implemented in 2018, and 

lacks important functionality for a municipality of Joshua’s size. Contract pricing through the 

Sourcewell purchasing coopertive is used in the agreement. Implementation is estimated to take 

twelve to eighteen months. The initial term of this agreement is one year and will renew 

automatically for additional one-year terms unless terminated by either party.  

 

Financial Information:   

One time fees for software implemention is $110,160 and will be funded by remaining ARPA 

funds. Annual recurring fees are $46,619.  

City Contact and Recommendations:   

Marcie Freelen, Finance Director 

Staff recommends approval. 

 
 

Attachments: 

1. Service Agreement 

 

 

 


