
SAFE HOME INITIATIVE
Frequently Asked Questions (FAQ)

Purpose: This FAQ provides answers to common questions regarding the Safe Home Initiative Pilot Program and explains eligibility,
selection, and program administration.

Question Answer

Who is eligible to apply? Jonesboro residents who meet the program eligibility requirements.

What documents are required? A Driver's License or State ID and a current utility bill or lease agreement.

Does applying guarantee assistance? No. Assistance depends on eligibility and available inventory.

How are recipients selected? If requests exceed available devices, a public random drawing will be conducted.

Can I apply for both devices? Applicants may request the device that best fits their household's needs.

How many devices can a household
receive?

One safety device may be issued per eligible household during the pilot.

Is my information confidential? Yes. Information is used only to administer the program.

When will applicants be notified? After application review and any required public drawing.

Where will devices be distributed? At a City of Jonesboro distribution event announced by the City.

What is the purpose of the pilot? To improve home safety, prevent emergencies, and evaluate future program
expansion.

Council Note: The Safe Home Initiative is designed to be fair, transparent, and accountable. If eligible applications exceed
available inventory, recipients will be selected through a public random drawing to ensure equal opportunity.


