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| account DETas

CUSTOMER ACCT. N0 000004 10839797

LOGATION NUMBER 0000094 £ 10899757

SEAVIGE ADDAESS. 7425 EVAN HILL 80 SERVICE START DATE WA

ROUTE NUMBER 1 LAST READ DATE 04/29/2024 12:00 AM Last Month

EMAIL A LAST READ (BALLONS) 2824361.8 Mar 1 - Mar 31 i
wa Hawyanansini )

£ 0472023 - 043012024 Y/ Read Frequency: Daily

Legend. B Atert

view 88 b | enabd

2 , R 2, G R % R W % %, Y, R, T,

DA AR AA A AN AR At asnnAA

Harmony Encore MDM: Meter Card
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From 1200 AM - To 11:50 PM

This Manth Past Month | YesrtoDate | i cancEL |
J / Lo

| Past 3 Months

Workflow: Consumption Report in Harmeony Encore MDM

Send Datalog request

e _

Stact Date & Time: 32472021 4:00 PM

w3021 B 400PM

End Date & Time:

Reads Interval:

CANCEL

Harmony Encore MDM: Sending a Data Log Request
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Consumption Consumption for Period 7D Consumption for Group (0 Inactive with Consumgption (O
Y Seacch by All v Y PastMonth (1) 12:00 AM - 11:59 PM

Interval: Waek

view 88 ebrBab

ELECTRONIC ID. ACOOUNT NO. METEREN + CUSTOMER NAME ADDRESS 192024 2012024 2024 2272024
> 2641583 026258-00sd MAA PATEL. JAYMIN CATALPA RD 378 594 70 838
> 21642323 2298011 02164533 GARY E. ATTER 030N 425E 1120 1745 1634 1747
b 21391011 (2164779 CAMERUNC S 767 N 900 £ 1524 2088 2010 2084
> 2163954 40004682 MATT 2 HOLLY 902 E 110N 307 588 374 569
> 2 40004803 2408 N MOUNT, 1724 2129
> 2468142 0000047 WHITE, DOUG &. 5194 SADDLE P 760,01 883.88 1029.91 78i8.87
> 02165374 ON LEONARD BTTNIIE 686 107 976
> 2168727 30624014 02168727 CAHL & CRYSTA 636 £ 2300 N 187 354
> 55728 g2185728 RAY WARD SO EIOON 650 110%
> 21004271 02188731 RYAN & SUZAN 385 525 566 704
> 52196023 02165732 RENEE BALD S79EIAN 322 845 60 208
b 30688613 02165734 1404 276 3855 1347

Harmony Encore MDM: Consumption Report
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All Types v Active (408) Snoozed (0) In Process (7)
Select Action v Add Comment Vv

Select Action:

Send Email
Send Text Message

Called
Meter Technician Sent
Work Order Issued

Fixed

No Action

10345543 1250004440007

Harmony Encore MDM: Handling Alerts and Customer Digitization

Add Comment:

Dear Customer - please be adviseé &hat, due io
the main water break, your water service will
‘be shut off until 9:00 PM Thursday 3/31/21.

Change Statu

Snoozed

s To:

in Process

Archive

@® None

Snooze for

Reverse Flow

Hourly Back Flow (Gallons): -1.0.

a

days

ALERT STARTED ON

3/31/2021, 4:46 PM

3/31/2021, 3:45 PM

3/31/2021, 3:45PM

3/31/2021,3:31 PM

3/31/2021, 2:46 PM

3/31/2021, 2:46 PM

ALERT LAST RECEIVED ON

3/31/2021, 4:46 PM

3/31/2021,3:45PM

3/31/2021,3:45PM

3/31/2021,3:31 PM

3/31/2021, 2:46 PM

3/31/2021, 2:46 PM

Center  Clear All Markers  Tsport Selected Meters
e - ¥
Fixed Netwark
o Base stations
' 10004 (5346)
+ 10039 (12548)
10165 )
Reprater:
Reception Quality [All Meters: 16888}
Aterts (415)
Tamper (0
Leak (355)
+ Active (341)
Snoared (0]

in Pracess (5)

Reverse Flow (60)

e

Py

Harmony Encore MDM: Google GIS Built-in
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The Sonata Residential Ultrasonic water
meter is Master Meter s next step in unifying
our ultrasonic solid-state measurement
profi e. Utilizing advanced ultrasonic flow
measurement, the Sonata greatly improves
low i w measurement compared to
residential mechanical meters, making it an
ideal solution for addressing Non-Revenue
Water (NRW). The Sonata is fully Internet of
Things (IoT) ready and capable of meeting
the challenges of tomorrow s smart water
networks.

Technical Specifications:

AWWA Standard: Meets ANSI/AWWA Standard C715-18 and ISO
4064 rev. 2014

NSF / ANSI Standard: Compliant with NSF/ANSI 372, NSF/ANSI
61, and SDWA.

Residential Fire: Installations in accordance with NFPA 13D.

Listed to UL Subject 3278 for 3/4" and 1". 5/8" and 5/8"x3/4"

excluded from UL Listing.

Working Pressure: 175 PS|

Liquid Temperature:33 F 122 F

Ambient Temperature: -13 F 131 F for the display

Power Source: Sonata with Integrated Allegro operates on

one D Cell Lithium Thionyl Chloride battery. All other Sonata

lcjnngu‘ rations operate with two C Cell Lithium Thionyl Chloride
atteries.

Environmental Protection: Factory potted design provides NEMA
4P (IP48) for meter pit submersion.

Master Meter // 101 Regency Parkway // Mansfield, TX 76063 // www.mastermeter.com
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Features & Benefits:

Powerful solution to reduce non-revenue water.
Compliant with Safe Drinking Water Act (SDWA).

No moving parts for lifetime accuracy.

20 year warranty (10 years full / 10 years prorated).

Patented obstruction free flow tube minimizes head

loss and risk of damage to sonic reflectors.

Detailed LCD features totalized flow, rate of flow, battery

alarm, leak alarm, burst pipe alarm, and tamper alarm.
Fully submersible; IP68 design.

Optional Internal RF module for Master Meter Allegro
AMI or Master Meter 3G AMR Systems.

Optional encoder output cable with wired pigtail, Nicor
compatible connector, Itron (ILC) compatible connector, or
magnetic induction coil, allowing connectivity to third-party
AMI| or AMR systems.

Install in a wide variety of positions; horizontal, vertical,

or inclined.

10T ready for connectivity to Smart City Networks.

Optional official Reclaim water Pantone color available for all

Sonata sizes and models.

Master Meter, Inc. » 101 Regency Pkwy, Mansfield, TX 76063 o T: 817-842-8000  innovate@MasterMeter.com e MasterMeter.com
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Technical Specs (Cont d):

Display Units: Multi line 9 digit LCD (Programmable flow
measurement in USG, Cubic Feet, or Cubic Meters. Rate
of Flow available in GPM, Lt/s, M3/h).

Output Configuration: Integrated Allegro RF module,
Integrated 3G RF module, or encoder output cable
with wired pigtail, Nicor compatible connector, Itron
(ILC) compatible connectar, or magnetic induction coil,

allowing connectivity to third-party AMI or AMR systems.

Data Logging: Internal data logger with consumption
reports and alarms.

Construction Material: Lead-free construction available

TECHNOLOGY OVERVIEW PROPOSAL | TOWN OF JEROME, AZ

Flow Tube: Patented flow tube design utilizes a "Z" shape
sonic beam flight pattern. Sound waves are directed
along the wider axis of the flow tube and aligned with the
majority of the fluid flow. This oblong design of the flow
tube minimizes flow disruptions near the transducers,
such as cavitation, swirls, and eddies to ensure a wider
range of meter accuracy. Moving the transducers to the
side walls of the flow tube, rather than on the top of the
flow tube, places wide beam ultrasonic soundwaves out
of the general path of entrained air bubbles, which
typically move to the top of an internal surface.

in HP Glass Reinforced Polymer or Brass alloy with Polymer

Liner.

Operating Characteristics and Dimensions:
Sonata Operating Characteristics and Dimensions
Safe Maximum Operating Capacity

UL Operating Range (98.5% - 101.5% Accuracy)*

Normal Operating Range (98.5% - 101.5% Accuracy)*

(

Extended Low Flow (97% - 103% Accuracy)

Length

Width

Height (Integrated Allegro)

Height from Center Pipe (Integrated Allegro)

Height (Encoder and Integrated 3G)

Height from Center Pipe (Encoder and Integrated 3G)
Weight (Brass)

Weight (Polymer)

* |n the water temperature of 45 to 85 F (7 to 30 C),
meter consumption is accurately measured at:

+/-1.5% in the Normal Operating Range

+/- 3% in the Extended Low Flow

OSSN SNBSS RN

Master Meter // 101 Regency Parkway

5/8" x1/2" 5/8" x 3/4" 3/4" short 1"

{15 x 13 mm) {15 x 20 mm) {20 mm) (25 mm)
25 GPM 35 GPM 35GPM 55 GPM
(5.7 m*/h) (7.9 m*/h) (7.9 m*/h) (12.5 m*/h)

> - 2-30GPM 2-50GPM
- - (0.45-6.8m’/h) [ (0.45~11.3m’/h)
0.10-25 GPM 0.10 - 35 GPM 0.10-35GPM 0.38-55GPM
0.023-57m/h)  (§023-7.9m3/h)§ (0.023-7.9m’/h) | (0.09-12.5m’/h)
0.03 GPM 0.05 GPM 0.05 GPM 0.11 GPM
(0.007 m*/h) (0.01 m*/h) (0.01 m*/h) (0.025 m3/h)
7-1/2" 7-1/2" 7-1/2" 10-3/4"
(190 mm) (190 mm) (190 mm) (273 mm)
3" - X 2
{80 mm) (80 mm) (80 mm) (82 mm)
4-1/2" 4-1/2" 4-1/2" 4-3/4"
(117 mm) (117 mm) (117 mm) (121 mm)
3 3 3" 3-1/4"
(80 mm) (80 mm) (80 mm) {82 mm)
4-1/2" 4-1/2" 4-1/2" 4-3/4"
(117 mm) (117 mm) (117 mm) (121 mm)
3"  x 3" 3-1/4"
(80 mm) (80 mm) (80 mm) (82 mm)
2.43 lbs 2.87 lbs 2.87 lbs 3.96 lbs
(1.1 kg) (1.3 kg) (1.3 kg) (1.8 kg)
1.76 lbs 1.98 Ibs 1.98 lbs 2.201bs
(0.8 ke) (0.9 ke) (0.9 kg) (1kg)

Actual reclaim meter color may vary slightly
from the picture shown above.
v0305.25F

ANBEEEEEES N
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// Mansfield, TX 76063 // www.mastermeter.com
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Octave brings the latestin ultrasonic metering
technology to Commercial/Industrial (C&l]
water meters and puts precise measurement
where the real flows exist. An excellent
alternative to  mechanical compound,
single-jet, floating ball, fire-service type and
turbine meters, Octave excels at maintaining
sustained accuracy for the life of the meter
while providing smart AMR capabilities.

Technical Specifications:

Working Pressure - 175 PSI
Liquid Temperature - 33° - 122 °F

Metrological Characteristics - Meets ANSI/AWWA Standards
C715-18, C750-19, IS0 4064 rev. 2014

Configuration - Compact-Display built into unit

Power Source - 2 x D Size Lithium Thionyl Chloride batteries -
10 year warranted life time

Environmental Protection - NEMA 6P+ (IP68+), Ambient operation
temp. -13 °F / +131 °F for the display

Display Units - Multi line 12 digit LCD (Programmable USG, Cubic
Feet, Cubic Meters, Acre Feet for volume and GPM, Lt/s, or M3/h for
rate of flow]

Output - Programmable Encoder, Pulse, 4-20, or Modbus; Optional
dual output available in encoder + pulse

Available in sizes 1.5, 2", 3", 4", 6", 8", 10", and 12"

UL Certification is available on 1.5" through 8" only.
FM Approval is available on all sizes.

Features & Benefits:

Grade 316 Stainless Steel (2°-8"] or Epoxy Coated
Ductile Iron (10”-12") body design provides full
compliance with ANSI/NSF 372 (AB1953 or NSF616).

.

No moving parts. Minimal flow intrusion. Enduring

accuracy.

Easy to install Floating Flanges on 2"-8" and Integrated
Flanges on 10"-12".

No required strainer.

Wide beam ultrasonic measurement sensors for high

accuracy and reliable operation.

Industry standard communication protocol for
integration with most third-party AMR/AMI systems.

Active leak, burst, reverse flow, empty pipe,
measurement failure, and low battery. LCD also displays

rate of flow and water temperature.

Ruggedized NEMA 6P/IP-68+ construction; fully

submersible design.

Designed to meet standards for both North American

and International C&| water meters.

Optional flow measurements; Forward Only, Net
Volume or Alternating Display (Forward and Reverse

Consumption displayed separately].

et Tttt PR R R ER R R R A LA bbb b bd
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Performance Data & Dimensions

Octave Operating Characteristics and Dimensions iy e g qaz
{46 mm) (50 mm) {50 mm) {50 mm}
250 GPM 250 GPM 250 GPM 250 GPM
Safe Maximum O ting Caj
ate Maximian Operathg Capacky (57 mm) (57 mm) (57 mi) (57 mm)
050-250 GPM 0.50-250 GPM 0.50-250 GPM 050 -250 GPM
Normal Operating Range (98.5%- 101.5% Accuracy)*®
4 (0.11-57 m*/] (0.11-57 m*h) (0.11-57 m*h) (0.11-57 m*h)
Extended Low Flow (355%- 105% Accuracy) 025 GPM 0.25GPM 025 GPM 0.25 GPM
(0.06 m*/h) (0.06 m*/h) (0.06 m*/h) (0.06 m*/)
t 13" 10" 15.25" P
(330 mm) (250 mm) {390 mm) (432 mm)
Width 5-3/4" 5-3/4" 5-3/4" 5-3/4"
(146 mm) (146 mm) (146 mm) (146 mm)
6-3/4" 6-3/4" 6-3/4" 6-3/4"
i, 57 (172 mm) (172 mm) (172 mm) (172 mm)
Height from Center Pipe 2R . iR 2L
(54 mm) (54 mm) (54 mm) (54 mm)
Weight 201bs 151bs 221bs 241bs
(9 kg) (7 k) {10kg) (11 kg)

* In the water temperature of 45° to 85° F (7°t0 30° C), meterconsumpﬁan Is accurately measured at:
o +/-1.5% in the Normal Operating Range
o +/-5%in the Extended Low Flow

Octave Operating Characteristics and Dimensions + x o4 ¥ A 2
{80 mm) {100 mm) (150 mm) {200 mm) {250 mem) {300 mm)
Safe Maximum Operating Capacity 500 Gl:M 1,000 G]PM 1,600 GPM 2,800 GPM 5,500 GPM 5,500 GPM
(114 m*/h) (227 m*/h) (363 m*/h) (636 m*/h) (1,250 m*h) (1,250 m*/h)
o 1-500 6PM 1.5-1,000 GPM 31,600 GPM 5-2,800 GPM 14-5,500 GPM 14-5,500 GPM
Normal Operating Range (98.5%- 101.5% Accuracy) (023-11am3m) | (©34-227mm) | (©68-363mM)  (15-636m'Mm)  (32-1250m'h)  (32-1250m'm)
Extended Low Flow (95% - 105% Accuracy) 0.5 GPM 0.75 GPM 2GPM 4 GPM 8 GPM 8 GPM
(0.11 mh) (0.17 m*/h) (0.45 m*/h) (0.9 m3/h) (1.8 m3/n) (1.8m3/h)
o 12" 14" 18" 20" 17-3/4" 19-3/8"
(305 mm) (356 mm) (457 mm) (508 mm) (451 mm) (502 mm)
Width 7-1/2" 9" ™ 13-1/2" 16" 19-3/4"
(190 mm) (229 mm) (280 mm) (343 mm) (406 mm) (502 mm)
Height 812" 9-7/8" 10-7/8" 12-7/8" 16-1/2" 19-3/4"
(216 mm) (250 mm) (276 mm) (327 mm) (419 mm) (502 mm)
Height from Center Pipe 3-1/2" 4-1/2" 5-1/8" 6-3/8" 8" 9-7/8"
(90 mm) (115 mm) (130 mm) (162 mm) (203 mm) (251 mm)
Weight 231bs 351bs 51lbs 781bs 150 Ibs 210 1bs
(105 kg) (16 ke) 23k (35ke) (68 kg) (96 ke)
* 11 the water temperature of 45° to 85° F (7° to 30° C), meter consumption s accurately measured at:

© +/- 1.5% in the Normal Operating Range
© +/- 5% in the Extended Low Flow

-

a

NOTE — For Performance charts please see Engineering Document - Octave | Version 10.17.

v1202.20F

FRNERASNERENNNNERR NN
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B ALLEGRO® CELLULAR

Allegro Cellular is Master Meter’s cutting-
edge AMI solution that harnesses the power
of loT to revolutionize water management.
By leveraging existing cellular networks, we
deliver a robust, secure, and cost-effective
platform for collecting and transmitting
meter data. Experience accelerated digital
transformation without the complexities of
infrastructure deployment.

Designed with unparalleled flexibility,
Allegro Cellular can operate as a
standalone Network-as-a-Service [NaaS)
or seamlessly integrate with your existing
AMl infrastructure. Our versatile endpoints
are compatible with virtually any meter
model, simplifying the transition to smart
water management. Rapid deployment and
immediate network connectivity provide the
full spectrum of benefits associated with
traditional fixed solutions, minus the hefty
investment in network infrastructure.

Features & Benefits:

+ No Infrastructure Required - Allegro Celiular
utilizes existing cellular networks to transmit
meter consumption data, eliminating the need for
the City to construct and maintain new communication
infrastructure. This translates to significant cost
savings, particularly for smaller systems or low-density
rural environments looking to implement AMI quickly
with minimal upfront investment. Yearly fees apply for
cellular network usage.

Secure Data Transmission: Utilizes secure cellular
protocols (3GPP], VPN tunnels, and encrypted radio
transmissions for complete data protection.

+ Reliable Network Coverage - Leverages existing cellular
network infrastructure with close to 100% coverage and
uptime, providing highly reliable system operation and
strong Quality of Service (QoS]. Additionally, Cat-M LTE
cellular networks boast nationwide coverage (98% of the
US] with built-in redundancy for even greater reliability.

« Robust Technology - Cellular endpoints are not "new
technology” as cellular technology has been a
part of our everyday lives for decades. Cellular networks
are built around incredibly robust, proven technology
that used by thousands of different loT applications
across countless industries.

RN N AR NN RN AN AN RN AN R
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B ALLEGRO® CELLULAR

Technical Specifications:

« Technical Parameters - With a radiated optimal transmitted
power and a frequency range spanning from 2.402 GHz to
2.48 GHz, Allegro Cellular ensures optimal performance
across various applications. Specifically engineersd
to operate seam lessly within AT&T Cat-M LTE Bands 12,

4, and 2, Allegro Cellular guarantees reliable connectivity
and an exceptional user experience

+ Housing - Both pit and wall mount units utilize high-density
ABS polymer enclosures, offering a weatherproof seal to
protect internal electronics, power, and radio components
from harsh or damp environments. Wall mounts include
molded brackets for secure installation on masonry, wood,
or any permanent building material.

.

Environmental Protection - The wall-mount cellular
endpoint is IPé4-rated for non-submersible, outdoor
installations. The pit-mount cellular endpoint is IP68-
rated for installation and operation in a submersed
enviranment, to provide protection against moisture
intrusion and other environmental hazards common

in a meter pit installation setting. Electronics are coated
for added environmental protection.

.

Antenna - Both the pit-mount and wall-mount cellular
endpoints have an integrated antenna, 3.98” or less in
diameter. The pit-mount antenna neck will fit within an
industry-standard 1.75" hole in the meter lid with 3
locking mechanism underneath to secure the device.

+ Power Source - The wired cellular endpaints are battery
operated using a non-replaceable single C-cell Lithium
Thionyl Chloride battery designed for a long operational
life and is fully warranted for 20 years based on one (1]
transmission per day. Please refer to Master Meter’s
Consolidated Warranty.

Intelligent Encoder Detection - The cellular endpoint

can automatically detect and communicate with industry-
standard 3-wire encoded meters [manufactured within
the past 10 years), requiring no additional programming.
The unit will determine the apprapriate protocol based on
meter interrogation.*

+ Data Logs and Alarms - Allegro cellular endpoint offer
advanced data logging capabilities, storing a maximum
of 5,760 data points (40 days of 15-minute reads) and
providing on-demand access to this data, including logged
avents for alarms like Cut Wire, Low Battery, Leak,
CCW, and Burst, via MOM user command or compatible
Bluetooth-enabled field applications.

.

Activation - The cellular endpoint arrives in storage mode
and activates during installation using a magnet. After
activation, the cellular endpoint connects to the cellular
network once a day [by default].

* Approved encoded registers include Master Meter (Elinx, Acculinx, Sonata, Octavel, Badger (HRE, ADE, E Series), Sensus (ECR I, ICE, IPerl, Electronic Register, Omnil Hersey/

Mueller Translator, and 420 Solid State Registars.

Dimensions

Pit Unit - Sideview

_3.98:000)

10497 :0008)
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Wall Unit - Front Wall Unit - Back
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METER DATA MANAGEMENT +

ENTERPRISE SOLUTION SOFTWARE
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METER DATA MANAGEMENT +
ENTERPRISE SOLUTION SOFTWARE

Master Meter took our
e-envisioned
experience (UX), and speed to bring North Ar an utilities an ent
ftware experience to be more intuitive natural, with key infarmation
that is a single click & Harmony Encore ma se of consumption

® ™~
harwy encore informaticn, empowers customer service, and simp meter operations

that solve today's most pressing utility challenges and those of tomorrow

armony £ : pen platform gned to be uni

compatible with every Mobile AMR or AMI Network on the market today
How the data arri isn’'timp ause Harmony Encore is
agnostic. Its in ated Google® Mapping Tools and advanced Meter Data
Management (MDM)] features provide an exceptional environment for

aging, reporting, and analyzing advanced metering infrastructure and

by AMR infarmation. Leveraging the Microsoft® Azure™ cloud,
rformance bringing the Internet of

Things (loT] into any d water utility.

‘I :“|“||“J"\

ge at the tir
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HARMONY ENCORE SOFTWARE
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SOFTWARE

he

METER DATA MANAGEMENT + ANALYTICS

INFORMATION STUNNINGLY
PRESENTED

Harmony Encore represents much more than a face Uft to our
award-winning Harmony MDM software. We've completely
reimagined our software with faster performance, a refined,

more intuitive user experience, and improved functionality.

Harmony Encore is the direct result of ideas end input from
collaboration with water utilities during early design. Cata

is made more useful through enhanced clarity and design
simplicity. Easily review system-wide consumption and make
sense of it with a wide array of chart and map views. Analyze
consumption trends relative to precipitation with Harmaony
Encore’s “Consumption Cluster” mapping tool for a graphicat

model of high-and-low consumption regions.

CUSTOMIZABLE REPORTS

Leveraging the Microsoft® Azure™ cloud, Harmony Encore
creates an exceptionally intuitive user experience for
displaying and analyzing important data in a multitude of
ways such as customizable reports, charts, graphs, and
analyzing data from AM! and mobile data acquisition systems
and providing insights. Harmony Encore also offers end-
to-end data security and deep encryption to protect your

customer's information and network access.

Page 30

VISIBILITY SNAPSHOT

« Technology platform agnostic - Harmony Encore
loves 3rd party data

e Simple, scalable HANDHELD - AMR - AMI
technology migration

«  Dynamic 2-way communication with endpoints and
field assets

e Scalable, Microsoft® Azure™ Cloud hosted software
supports any account size

s Cross platform SaaS works seamlessly with Windows
and Apple environments

e Multiple GIS data layers including Google
Streetview™ for quick service location inspection
prior to truck roll

«  Easily create District Metered Areas [DMA] with
Harmony Encore's Polygon + Tool” to analyze water
loss and flow

24/7 MONITORING

Harmony Encore monitors both water loss and network

performance in real time using Allegro Licensed AML c
alerts such as leak, tampar or reverse flow trigger timely
notifications to utility personnel. Leverage an AMI network’s
two-way communication capabilities using On-Demand Reads
and Data Logging directly from within Harmeny Encore. Quickly

scroll and zoom to view RF performance and network health to

preemptively manage issues before they become serious.

Master Meter, Inc. » 101 Regency Pkwy, Mansfield, TX 76063 » T: 817-842-8000 * innovate@MasterMeter.com ¢ MasterMeter.com
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HARMONY ENCORE GETS ALONG
WITH EVERY METER DATA SOURCE

HARMONY ENCORE’'S FLEXIBLE
DATA MANAGEMENT

ncore simply loves data and it's incredibly

gardless of which manufacturer’s brand

he technotogy type used to provide it.

development. All Allegro Lice
logies
innately integrate with Harr core - it's even backwards

compatible with Master Meter’s 3G Mobile AMR meter

reading system and earlier hand-held data systems () ALL SYSTEMS GO - NO ISSUES TO REPORT
g ¢

based Mapping software means that vehicles and
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REVENUE IMPACT ALERTS™

Leak Alerts and Flow Monitoring assist in reclaiming lost
revenue from unaccounted for water and right-sizing of

ons for theft and tamper are

relayed back to the Cloud for

meters are also identified and queued for

FECHPTION LEVEL (TOTAL S6T9 M4 METERS)

PRECHSTATION & CONSUMPTION HISTORY

analysis and action. Inactive
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ANY METER. ANYWHERE.

ore’s integrated AP/ capabilities will eliminate

Harmony Er

tegration and system future proofing. This new

e the integration of

ly every meter data source for every me

aceted data platform that supports

receives a robust, mullit

two-way communication and provides mption anal

down to 15 minutes. Remote programming of Meters and

so available through

while using the

All

o AM! systemn

FEATURES FOC

e MDM is agnostic towards the chosen meter
and AMI tech

¢ Flexible, modular software is forward-ready
to support future growth in functionality

e Secure offsite cloud-based data redundancy
and remote storage

¢ Designed for utilities by utilities with

continually enhanced features and modules

» Integration of external data: GIS, CIS and
other applications via APls

Master Meter, Inc. « 101 Regency Pkwy,
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METER

CUSTOMER ENGAGEMENT

MY WATER ADVISOR™ *
CUSTOMER ENGAGEMENT SUITE

CUSTOMER WEB PORTAL +
SMART PHONE INTEGRATION Both i0S and Android can easily display My Water

Place the power of Harmony Encore in the hands of your utility Advisor™. This water management software for the
customer, with the My Water Advisor™ customer engagement consumer puts the power of the online partal in the rate-
web portal. The online application allows for convenient access payer's hands allowing for simple management of their
to up-to-date hourly usage information. The chart view allows usage vin.a smart phane.

for daily, monthly, and yearly review of water usage and also
shows a comparison te the user for real accountability. This
full-featured water portal allows the user to set up alerts

for on-premises leak detection, over-budget notifications,
and gives the ability to set vacation periods to be notified of

unusual, unauthorized usage while a customer is away.

| 098

en awsy

Water Usaga tor
g Crcie

5002 13400
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METER
WARRANTY

Consolidated
Measurement and
Systems Products

&
Meter Accuracy
Warranty
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Multi-Jet 5/8” —2” and

Positive Displacement 5/8” —

b3

72
o

1”

Scope of Integrity

This warranty applies exclusively to Master Meter Multi-jet 5/8”, 3/47,
17, 1.5", and 2" meters and Positive Displacement 5/8”, %", and 1"
meters when used for clean cold potable water (per applicable AWWA
Standard) and installed in accordance with Master Meter published
installation instructions in effect as of the date of Master Meter's
shipment. This warranty applies exclusively to the original utility
purchaser when product is purchased from either Master Mater or an
authorized Master Meter distributor. Coverage in both terms of time
and registered usage is from date of shipment by Master Meter.

Materials and Workmanship

If used and installed as described above, Master Meter warrants all
Multi-jet (5/8”, 3/4”,17,1.5” and 2°) and Positive Displacement (5/8",
%, and 1) to be free from defects in materials and workmanship for a
period of 24 months.

Case Integrity

If used and installed as described above, Master Meter, Inc. warrants
that the low lead bronze cases of the 5/8", 3/4”, 1, 1.5” and 2" Multi-

Jet Meters and the 5/8", %", and 1" Positive Displacement Meters will
retain their structural integrity for a period of 25 years from the date
of Master Meter shipment.

The Master Meter Positive Displacement meets or exceeds the AWWA's most recent revision of C700 Standard for Accuracy
The Master Meter Multi-jet meets or exceeds the AWWA's most recent revision of C708 Standard for Accuracy.

20 YEAR TOTAL ACCURACY GUARANTEE
5 YEARS NEW I 15 YEARS REPAIRED
5/8" x 3/4” 374" 1™ 15" 2"

5 Ye 5 Years 5 Years

NEW Meter Accuracy 57W 57‘(5?3,08 ' 1,13:3:; 1,500,0:5 zwo.o:c:
use usG usa use usaG

15 Years or 15 Years or 15 Years or 15 Years or 15 Years or

REPAIRED Meter Accuracy 2.500,000 2,500,000 3,250,000 5,600,000 10,400,000
usa usa usa usa usa

Master Meter, Inc. » 101 Regency Pkwy, Mansfield, TX 76063 » T: 817-842-8000 » F: 817-842-8100 » MasterMeter.com

Effective Date 08.12.2021

* This warranty has been prepared for Les Springs Home Owner Association
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MASTER

METER
Ultrasonic Smart Measurement
SONATA Ultrasonic for Residential Applications
Scope of Integrity Electronics
This warranty applies exclusively to Master Meter Sonata 5/8", 3/4” If used and installed as described above, Master Meter warrants all
and 1” meters when used for clean cold potable water (per applicable Sonata meters (5/8", 3/4” and 1) batteries, transducers, LCD, and
AWWA standard) and installed in accordance with Master Meter communications output (encoder, or integrated 3G Radio) will be
published installation instructions in effect as of the date of Master warranted for a period of 20 years. Master Meter will repair or
Meter's shipment. This warranty applies exclusively to the original replace the meter at no cost for the first ten (10) years and prorated in
utility purchaser when product is purchased from either Master Meter Years 11 — 20 as listed below.
or an authorized Master Meter distributor. Coverage in both terms of
time and registered usage is from date of shipment by Master Meter. Accuracy

Master Meter warrants all Sonata meters (5/8”, 3/4” and 1") will meet

Case Integrity or exceed +/- 1.5% accuracy in the Normal Operating Range of the

If used and installed as described above, Master Meter warrants all g':;z;‘;? :‘;ﬁen:g;no;h ;Jay‘::t,.s'evMisai:g? ;/:gtirs zﬁla::p:ri?gl:(:tez:tcae the
Sonata meters (5/8”, 3/4” and 1") will retain their structural integrity for meter at no cost for the first ten (10) years and prorated in Years 11-

a period of 20 years, 20 as listed below.

>3

=
:

Ultrasonic Warranty Schedule

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

T [~ = [~ [~ [~ [~ = =]

OCTAVE Ultrasonic for Commercial and Industrial (C&!) Applications

Scope of Integrity .
This warranty applies exclusively to Master Meter Octave 1.5" - 12" Electronics
meters when used for clean cold potable water (per applicable AWWA If used and installed as described above, Master Meter warrants all
standard) and installed in accordance with Master Meter published Octave meters (1.5” - 12°) main board, batteries, transducers and LCD
installation instructions in effect as of the date of Master Meter's will be warranted for a period of 10 years. Externally attached
shipment. This warranty applies exclusively to the original utility communication output modules (encoder, pulse, 4-20, dual output and
purchaser when product is purchased from either Master Meter or an Modbus) will be warranted for a period of 1 year.
authorized Master Meter distributor. Coverage in both terms of time
and registered usage is from date of shipment by Master Meter. Accuracy

Master Meter warrants all Octave meters (1.5” - 127) will meet or
Case Integrity exceed +/- 1.5% accuracy in the Normal Operating Range of the

meter, as defined in the latest revision of the Octave Product Data

If used and installed as described above, Master Meter warrants all Sheet for a period of 10 years.

Octave meters (1.5” — 12”) will retain their structural integrity for a
period of 10 years.

Master Meter, Inc. » 101 Regency Pkwy, Mansfield, TX 76063 » T: 817-842-8000 » F: 817-842-8100 » MasterMeter.com 3

Effective Date 08.12.2021
* This warranty has been prepared for Les Springs Home Owner Associction
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C&I Products — Turbines, Fire Hydrant Meters

Turbine Meters and Fire Hydrant Meters

Master Meter 2" — 8" bronze body and 10" and 12" cast iron body Turbine Meters and Fire Hydrant Meters are warranted to perform to all applicable
AWWA accuracy standards. Turbine and Fire Hydrant Meters are warranted be free from material and workmanship defects for two years (24
months) as of the date of Master Meter's shipment. Master Meter Turbine and Fire Hydrant Meters are warranted for accuracy for one (1) year from
the date of Master Meter shipment.

Allegro Infrastructure & Equipment Warranty

1. Repeater. This covers all versions of repeaters, including but not limited to: Standard Repeater, Photocell Repeater, and Solar Repeater

2. Extended Warranty. Additional warranty for Allegro Infrastructure Equipment can be purchased on a per unit basis. Master Meter's Extended
Warranty must be purchased within 12 months of the original shipment date of equipment. Eligibility is based on continuous annual enroliment.

Escalation for Services: five percent (5%). Services. Invoices for Ongoing Fees and services shall be delivered annually or monthly, as applicable, in
advance. Invoices for other services shall be delivered upon completion of the applicable service.

ALL MASTER METER PRODUCTS NOT SPECIFICALLY IDENTIFIED ABOVE, OR ANY METER USED FOR NON-
POTABLE WATER, ARE WARRANTED TO BE FREE OF DEFECTS IN MATERIALS AND WORKMANSHIP FOR
ONE (1) YEAR AS OF THE DATE OF MASTER METER'S SHIPMENT.

Master Meter, Inc. » 101 Regency Pkwy, Mansfield, TX 76063 » T: 817-842-8000 » F: 817-842-8100 » MasterMeter.com a

Effective Date 08.12.2021
* This warranty has been prepared for Les Springs Home Owner Association
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MASTER
METER
Register & Electronics — General Limited Warranty
AN
AA.
MEYER
Years
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20
D R : a SCO 30% | 30% |30% | 30% 30% 40% 40% 40% | 40% | 40%

Interpreter Register for ttron® & Extemal Tranceivers

eLinx Electronic Encoder Register
Acculinx Encoder Register

ReadMaster™ Regi

DISCOUNT PERCENTAGES WILL BE APPLIED AGAINST PUBLISHED LIST PRICES IN EFFECT AT THE TIME THE PRODUCT IS ACCEPTED BY MASTER METER
UNDER WARRANTY CONDITIONS. THE WARRANTIES CONTAINED ABOVE HEREOF ARE THE ONLY WARRANTIES WITH RESPECT TO THE LISTED
PRODUCTS, AND ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, BETWEEN THE PARTIES OR ARISING BY LAW. IN PARTICULAR,
MASTER METER DISCLAIMS ANY AND ALL WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THESE WARRANTIES SHALL
BE VOID IN THE EVENT THAT MASTER METER DETERMINES THAT THE FAILURE OR DEFECT IN THE LISTED PRODUCT HAS ARISEN AS A RESULT OF THE
PRODUCT BEING USED FOR ANY PURPOSE OTHER THAN THAT WHICH WAS INTENDED AND APPROPRIATE AT THE TIME OF MANUFACTURE INCLUDING
USE IN A CONFIGURATION OTHER THAN AS RECOMMENDED BY MASTER METER OR AS A RESULT OF IMPROPER INSTALLATION OR MAINTENANCE.

1. Master Meter, Inc. (“Master Meter”) warrants its products and parts to
be free from defects in material and workmanship for one (1) year from
the date of Master Meter's shipment, if not otherwise specified or as set
forth in this document.

Il Allegro ™ Integrated registers and Allegro™ External Transceiver
Modules are warranted to be free from defects in materials and
workmanship for Ten (10) years from date of shipment by Master Meter
and at a prorated replacement cost of current list price during the
following Ten (10) years based on the discounted rate value listing
above (configured to the original factory settings of twice daily
transmissions of 12 hourly interval reads, allowing for no more than 2
customer requested firmware upgrades for the life of the product, and
no more than 4 data logs per year.) All other Allegro System
Components are warranted to be free from defects in materials and
workmanship for One (1) year from date of shipment by Master Meter.

1Il. Allegro™ Cellular AMI Endpoints are warranted to be free from
defects in materials and workmanship for Ten (10) years from date of
shipment by Master Meter, and at a prorated replacement cost of
current list price during the following Ten (10) years based on the
discounted rate value listing above (configured to the original factory

settings). All other Allegro Cellular System Components are warranted
to be free from defects in materials and workmanship for One (1) year
from date of shipment by Master Meter.

Allegro Cellular Network Availability:

In the event that the Communication Network (“Network”) utilized by
Customer’s Allegro Cellular AMI Endpoints (‘Endpoints”) is explicitly and
publicly discontinued by the Network Operator, rendering the Endpoints
unusable, Master Meter will supply Customer with replacement
Endpoints supported by the most current readily available full-scale
technology at no charge to the Customer during years one (1) through
ten (10) of the Endpoints written warranty. Any Endpoint replaced
during years one (1) through ten (10) will carry the balance of its original
warranty based on shipment date. Any Endpoint in the pro-rated portion
of the written warranty will be replaced according to the pro-rated cost
schedule included in this Warranty. Customer shall be solely
responsible for all costs, both direct and indirect, associated with the
replacement of such Endpoints.

V. DIALOG 3G™ DS, DIALOG 3G™ DS Interpreter / Interpreter I
registers, and DIALOG 3G™ External Transceiver Modules are

Master Meter, Inc. » 101 Regency Pkwy, Mansfield, TX 76063 » T: 817-842-8000 b F: 817-842-8100 » MasterMeter.com
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warranted to be free from defects in materials and workmanship for Ten
{10) years from date of shipment by Master Meter and at a prorated
replacement cost of current list price during the following Ten (10) years
based on the discounted rate value listing above (configured to the
original factory settings with a typical usage of no more than 4 data logs
per year.) All other DIALOG 3G DS System components and features
are warranted to be free from defects in materials and workmanship for
One (1) year from date of shipment by Master Meter.

V. Interpreter™ Register with GridLinx™ Protocol, Interpreter™
Register with Itron® (formerly Silver Spring Networks) Protocol, and
all GridLinx or Itron E IT i dules operating on the
GridLinx and Itron Network are warranted to be free from defects in
materials and workmanship for Ten (10) years from date of shipment by
Master Meter and at a prorated replacement cost of current list price
during the following Ten (10) years based on the discounted rate value
listing above (configured to the original factory settings.) All other System
Components for Registers based on GridLinx and Itron Network are
warranted to be free from defects in materials and workmanship for One
(1) year from date of shipment by Master Meter.

VI. AccuLinx™, eLinx™, and DIRECT READ registers are warranted
to be free from material and workmanship defects for ten (10) years,

3

and DIRECT READ registers for fifteen (15) years, from date of Master
Meter shipment. All other Master Meter products not specifically
identified above are warranted to be free of defects in materials and
workmanship for one (1) year from date of Master Meter shipment.

VII. ReadMaster™ registers are warranted to be free from material and
workmanship defects for five (5) years from date of shipment by Master
Meter (configured to the original factory settings four (4) transmissions
daily). All other ReadMaster system components not specifically
identified above are warranted to be free of defects in materials and
workmanship for one (1) year from date of shipment by Master Meter.

VIIl. DIALOG 3G™ Gas Modules and DIALOG 3G™ Electric
Modules are warranted to be free from defects in material and
workmanship for one (1) year from date of shipment by Master Meter.

IX. RETURNS: Master Meter's obligation, and Customer’s exclusive
remedy, under this Limited Warranty is, at Master Meter’s option, to
repair or replace the product, provided the Customer (a) retumns the
product to the location designated by Master Meter within the warranty
period; and (b) prepays the freight costs to such location.

Warranty & Limits of Liability

This warranty does not apply to meters or registers determined by Master Meter, at its sole discretion, to have been damaged by aggressive water

ion not in ac

dance with Master Meter, Inc. installation instructions,

conditions, foreign matter in water, vandalism, negligence, i

misapplication or other use not as described on this document, acts of God or other conditions beyond the control of Master Meter, Inc. This
warranty is null and void if it is determined by Master Meter that a meter is altered by the addition of any register not man ufactured by or on behalf
of Master Meter, Inc. for its specific model and size. If a meter is claimed to breach the accuracy guarantees as stated herein, the customer shall
submit a certified copy of the test results at the time the meter is returned to Master Meter, Inc. The accuracy warranty shall be void if an
examination of the customer's water system shows poor water quality causing an unusually adverse effect on metering equipment.

Master Meter's liability under this warranty is expressly limited to repair or replacement of the product, or similar product and/or component, at
Master Meter's sole discretion, at Master Meter’s option. The repaired or replacement product will maintain the original meter's warranty based on
the original purchase date. The customer must pay for freight cost of the returned product or products to the factory or service center designated by
Master Meter. The product returned becomes the property of Master Meter.

If product is not determined to be under warranty, customer will pay freight for return of the original product. If the product is determined to be
under warranty, the product will be repaired and returned to the customer, replaced, or Master Meter will determine a suitable substitute (at Master
Meter's sole option), with freight paid by Master Meter. The original product returned becomes the property of Master Meter. Master Meter shall not
be liable for special, incidental, in-direct or consequential damages of any kind.

The return of products for warranty claims must follow Master Meter's Returned Materials Authorization (RMA) procedures. All Master Meter
Products returned must be affixed with an approved Return Authorization form. For all returns, Master Meter reserves the right to request meter

reading records by serial number to validate warranty claims.

For products that have become discontinued or obsolete (“Obsolete Product”), Master Meter may, at its discretion, replace such Obsolete Product

with a different product model (‘Replacement Product’),
Product.

provided that the Replacement Product has substantially similar features as the Obsolete

Any description of product, whether in writing or made orally by Master Meter, Inc or its agents, specifications, samples, literature, models, bulletins,
drawings, diagrams, data sheets or similar materials used in connection with any customer’s order are for the sole purpose of identifying product
and shall not be construed as an express or implied warranty. Any suggestions by Master Meter, Inc. or its agents regarding use, application, or
suitability of product shall not be construed as an express or implied warranty unless confirmed to be such in writing by Master Meter, Inc.

If any provision hereof, partly or completely, shall be held invalid or unenforceable, such invalidity shall not affect any other provision or portion
hereof and these terms shall be construed as if such invalid or unenforceable provision or portion thereof had never existed.

THE FOREGOING EXPRESS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES OR GUARANTEES WHATSOEVER, WHETHER
EXPRESSED OR IMPLIED (EXCEPT FOR WARRANTY OF TITLE) INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. CUSTOMER'S EXCLUSIVE REMEDY AND MASTER METER, INC.
AND ITS BUSINESS PARTNERS' SOLE LIABILITY ON ANY CLAIM, WHETHER IN BIAS (INCLUDING STRICT LIABILITY), NEGLIGENCE,
CONTRACT, WARRANTY OR OTHERWISE, FOR ANY METER OR REGISTER WHICH FAILS TO MEET THE TERMS OF THE WARRANTY
STATED IN THIS DOCUMENT, SHALL BE LIMITED TO REPAIR OR REPLACEMENT AS DESCRIBED ABOVE.

Disclaimer. EXCEPT FOR THE WARRANTY SET FORTH INTHIS AGREEMENT, SELLER MAKES NO WARRANTY WHATSOEVER WITH
RESPECT TO THE GOODS, INCLUDING ANY (A) WARRANTY OF MERCHANTABILITY; OR (B) WARRANTY OF FITNESS FORA
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PARTICULAR PURPOSE; WHETHER EXPRESS OR IMPLIED BY LAW, COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OF
TRADE OR OTHERWISE.

No Consequential or Indirect Damages. EXCEPT AS OTHERWISE PROVIDED, IN NO EVENT SHALL MASTER METER OR ANY OF ITS
BUSINESS PARTNERS BE LIABLE TO THE CUSTOMER OR ANY THIRD PARTY FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT,
EXEMPLARY, SPECIAL OR PUNITIVE DAMAGES, INCLUDING ANY DAMAGES FOR BUSINESS INTERRUPTION, LOSS OF USE, DATA,
REVENUE OR PROFIT, COST OF CAPITAL, COST OF SUBSTITUTE EQUIPMENT, DOWNTIME COSTS, WHETHER ARISING OUT OF
BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE, REGARDLESS OF WHETHER SUCH DAMAGES WERE
FORESEEABLE AND WHETHER OR NOT THE MASTER METER WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Maximum Liability. EXCEPT AS OTHERWISE PROVIDED IN NO EVENT SHALL MASTER METER'S AGGREGATE LIABILITY ARISING OUT
OF OR RELATED TO THIS AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE) OR OTHERWISE, EXCEED THE TOTAL AMOUNT PAID TO THE SELLER PURSUANT TO THIS AGREEMENT. THE
FOREGOING LIMITATIONS SHALL APPLY EVEN IF THE CUSTOMER'S REMEDIES UNDER THIS AGREEMENT FAIL OF THEIR
ESSENTIAL PURPOSE.

Sole Remedy. THIS LIMITATION OF LIABILITY SETS FORTH MASTER METER’S SOLE LIABILITY AND ENTIRE OBLIGATION AND THE
CUSTOMER’SEXCLUSIVE REMEDY FOR ANY ACTION THAT IS BROUGHT AGAINST MASTER METER.

Governing Law and Venue. ALL DISPUTES ARISING OUT OF OR RELATING TO THIS AGREEMENT SHALL BE GOVERNED BY TEXAS
LAW, EXCLUDING ITS CHOICE OF LAW RULES, WITH JURISDICTION AND VENUE IN THE STATE OR FEDERAL COURTS OF TARRANT
COUNTY, TEXAS. THE PARTIES CONSENT TO THE PERSONAL JURISDICTION OF, AND VENUE IN, SUCH COURTS AND AGREE THAT
NO SUCH COURT IS AN INCONVENIENT FORUM.

Master Meter, Inc. The Science of Precise Measurement ™

101 Regency Parkway, Mansfield, TX 76063

Toll Free: 800-765-6518 + Main Line: 817-842-8000 - FAX: 817-842-8100

MasterMeter.com

2051 Master Meter, inc. Al rights reserved. DIALOG and Master Weter are registered trademarks of Master Meter, Inc. Master Meter reserves the right to make modifications to the products
described herein at any time and without notice. U.S. Patent Nos. 6,819,292, 6,954, 176; and others pending.
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Phoenix Water Solutions RFP Installation Overview

Town of Jerome — Advanced Metering Infrastructure (AMI) System Implementation Project
Phoenix Water Solutions (PWS) has prepared this installation proposal in support of the Town of
Jerome's Advanced Metering Infrastructure (AMI) System Implementation Project.

Our team is prepared to perform all installations and related work to successfully replace 332
existing water meters with new AMI-enabled meters, as outlined in the Town’s RFP. The scope
includes pit box excavation, meter removal, installation, endpoint mounting, programming, all data
points captured in the field and provided to the TOJ.

We recognize the unique conditions of Jerome’s hillside topography and aging infrastructure and
bring to this project a highly qualified installation workforce with proven experience in municipal AMI

deployments across Arizona and California.

Field Capabilities

Our experienced field technicians are proficient in residential and commercial meter installation and
have been specifically prepared for the scope and conditions of the TOJ meter upgrade project. Core
capabilities include:

+ Installation of %" through 4" water meters

Debris cleanout and pit box restoration
Endpoint and antenna integration (through lid or bottom mount)

« Meter programming

«  Meter box adjustments for accessibility

- Plumbing reconnections and adjustments (e.g., valve access, service line positioning)

- Realtime field documentation, including GPS location, time stamps, and before/after photos
All installations are completed in accordance with manufacturer specifications, TOJ technical
standards, and internal quality control protocols. PWS will support in ensuring full data integrity and
compliance for project reporting, inspections, and federal funding guidelines (including WIFA funded

requirements).

Site Familiarity & Pre-Bid Understanding
Phoenix Water Solutions (PWS) has thoroughly reviewed the Town of Jerome Advanced Metering

Infrastructure (AMI) System RFP, including all technical specifications, and compliance requirements.



Our team has extensive experience performing meter upgrade projects in rural communities with
similar characteristics—rocky terrain, historic infrastructure, and varying conditions of service lines.
Based on our precon assessment with Town of Jerome field staff we understand and anticipate the
following field conditions throughout the project duration:
. Vérying types of meter boxes and sizes
- Legacy service line materials
. Metered locations vary throughout the town with pit boxes on hillsides and areas requiring
coordinated access
. Excavation and restoration requirements across certain residential & commercial service
locations
We are fully prepared to adapt in the field and escalate concerns as needed through the proper

communication channels defined by the Town of Jerome.

Full-Scope Installation Delivery
Phoenix Water Solutions delivers a turnkey field operation for this scope.
No subcontracted labor — all crews are in-house & trained with varying years of experience
- Designated field supervisors are assigned to oversee all activities
- Quality Assurance is built into our bid and install process
. Our backend administrative team tracks production, submits reporting, and assists in daily
recordkeeping
We are fully equipped to support Change Order procedures if needed for additional repairs or work

outside the defined bid items when pre-approved by the Town of Jerome.



Service Agency & Service Agents

As a fully registered and licensed contractor in the state of Arizona, Phoenix Water Solutions is
uniquely positioned to deliver high-quality, fully compliant utility infrastructure services for municipal,
district, and public agency clients across the state. Our qualifications, certifications, and in-house

capabilities not only meet—but exceed—the expectations set forth for public works contractors in

Arizona.

Regulatory Compliance & Licensing

PWS holds a valid Arizona Registrar of Contractors license for CR-37 (Plumbing) under license
number ROC #339119. We are fully registered with the Arizona Corporation Commission and
maintain active status with all required state and municipal licensing authorities.

PWS is a Registered Service Agency with the Arizona Department of Weights and Measures
(AZDWM), ensuring that all metering services we perform—including removal, installation, calibration,
and testing—are legally authorized, traceable, and compliant with Arizona state standards.

These credentials reflect our unwavering commitment to regulatory adherence, technical accuracy,

and public accountability.

Certified Service Agents & Metering Expertise
PWS employs certified service agents and technicians trained in the installation, replacement, and
maintenance of water, BTU, and electric meters. Our staff are familiar with a wide variety of AMI and
AMR technologies, endpoint integrations, and service line plumbing repairs.
Our technicians undergo routine field and safety training to ensure alignment with:

- ADOSH (Arizona Division of Occupational Safety and Health) safety and confined space

standards
- Equipment-specific manufacturer specifications

- Local utility and water agency protocols, GIS documentation, and meter data formats

In-House Workforce Model
PWS performs all installations using in-house, full-time employees—not subcontractors. This model
allows for:

. Greater control over quality, schedule, and documentation



. Professionalism and consistency across job sites

. Streamlined issue resolution and reduced delays
Our crews are uniformed, background-checked, and trained to uphold strict jobsite standards with

minimal disruption to customers.

Integrated Turnkey Delivery
With a deep understanding of metering infrastructure, PWS offers a turnkey service model that
includes:
Project mobilization and workforce deployment
- Field data capture (serial numbers, photos, GPS, and field notes)
Component replacement (boxes, lids, valves)
Quality control and warranty-backed labor
- Digital transmittals and reporting in agency-requested formats
Whether performing 500 meter retrofits or replacing tens of thousands of meters under an AMI

upgrade, PWS delivers clean, consistent, and fully documented work across all phases of the project.

Trusted by Utilities & Districts Across Arizona

With a focus on quality, reliability, and long-term infrastructure outcomes, PWS has become a trusted
partner for metering projects statewide. Our licensing, internal systems, and field-tested workforce
make us a strong fit for any public agency or utility seeking a contractor who understands the

regulatory, logistical, and technical demands of utility service installation work.



Process to Complete Work

Proposed Work Plan and Approach

Phoenix Water Solutions (PWS) will provide professional services for the replacement of all water
meters and transmitters in support of the Town of Jerome AMI System Upgrade Project.

This involves the replacement and activation of approximately 332 existing water meters ranging in
size from %"x%" to 4”.

PWS will carry out all field installation activities well within the 180 calendar days required from
Notice to Proceed (NTP), adhering to typical project working hours of 7:00 AM to 5:00 PM, Monday
through Friday, excluding Town-observed & Federal holidays. Our team will work directly with the
selected AMI vendor to ensure accurate installation, data verification, and seamless transition of
data into the Town’s Caselle billing software.

Timeline, Rate of Production & Staffing Plan
Based on the Town of Jerome’s system size, variances in meter locations, and project requirements,
PWS anticipates the following staffing plan & installation timeline:
Deployment Timeline
+ Total Working Days: ~15-25
Total Calendar Days: ~30-45 days from Notice to Proceed
Estimated Daily Output: 11-16 meters installed per technician per day (depending on access,
topography, and meter size)
This timeline accounts for the total of 332 meter replacements, with additional time allotted for
cleanouts, service line repairs, or extended scopes of work.

Estimated Production Rates
Production will vary slightly based on terrain, meter box accessibility, and property types
(residential vs. commercial)
- Installations will be executed in logical route phases to minimize disruption, ensure efficient
crew movement, and support coordination with the Town'’s staff.
- Each meter will be activated and verified for data transmission prior to completion.

Project Completion Accounts For
+ Locating and access due to Jerome's hillside topography
- Cleanout and/or pit box adjustments for accessibility to valve and meter unions
Restoration of ground surfaces
- GPS and photo documentation for each data point collected
«  Final QC checks and weekly close out reviews coordinated with AMI Vendor and TOJ



All records will be compiled into daily and weekly progress reports shared with project manager. PWS
will also support final punch list completion and assist with warranty documentation handoff at
project close-out.

Deployment Team

Project Manager — Oversees overall planning, scheduling, and reporting of field activities. The Project
Manager ensures proper documentation, monitors productivity metrics, coordinates any field change
requests, and maintains close communication with TOJ and the AMI contractors’ management team
to ensure compliance throughout our execution.

Field Supervisor — Provides daily leadership in the field and technical oversight, ensuring safety
procedures, meter install specs, and data capture standards are met. The supervisor verifies proper
meter installation, endpoint activation, and documentation, while coordinating any issue resolution
with the Town of Jerome.

2-3 Field Technicians per Crew — Responsible for meter installations, endpoint activation, and data
collected for each location. Crews are trained to handle minor plumbing repairs, cleanouts, and site
restoration. Technicians are trained in confined-space safety and public interaction to ensure minimal
disruption to residents and businesses.

Support Technicians (as needed) - Deployed to assist with specialized field tasks, rework, or punch
list completion, and to maintain schedule adherence.

PWS’s deployment model includes flexibility for scaling manpower to match project pacing and to
accommodate factors such as terrain challenges, weather, or unforeseen conditions—ensuring
consistent productivity and quality-driven outcomes from start to finish.

Installation Protocol
1. Pre-Inspection & Documentation
. Conduct a visual inspection of the meter box and surrounding infrastructure
. Photograph and log conditions of piping, valves, fittings, boxes, and meter reads
Note any discrepancies or variances at each location
2. Meter Changeout
Remove existing meter and return to Town per requirements
. Install new meter level and aligned
- Mount endpoint and verify data transmission
Backfill and clean site; confirm box is flush with grade
3. Post-Installation Verification
. Record and submit the following at each location:
Address
- 0ld and new serial numbers
- 0ld final meter read
+ NewIMR



- Date/time of installation
- Arrival and departure photos
« Valve position
4. RTU & Damage Handling
«  Document and report inaccessible or unsafe sites
- Notify Town of Jerome of any property damage and coordinate repairs immediately
All removed materials will be returned to Town of Jerome at the designated location. Any
supplemental scopes such as curb stop replacement, pit box resets, storage & staging will be
handled by PWS on a case-by-case basis and priced separately, as they are excluded from our base
bid. These items will be coordinated directly with the Town of Jerome well in advance of their
occurrence.

Quality Control & Project Oversight
PWS integrates quality assurance into every stage of field execution to ensure full compliance with
contract standards and expectations:
Daily Supervisor Checks: Field supervisors will validate install quality, safety protocols, and
documentation completion
- Weekly QA Reviews: Completed installs will be audited for compliance and data accuracy
- Photo Validation: All meter reads and endpoint/transmitter pairings must be verified against
digital photos
. Issue Escalation & Rework: Any site failing inspection or data transfer will be flagged for
rework
- Endpoint Verification: Units that fail to transmit properly to the AMI network will be
reprogrammed, repositioned, or replaced as directed

Work Order Management & Data Handling
Phoenix Water Solutions (PWS) utilizes a cloud-based digital system to collect, organize, and submit
all installation data in real time. This ensures compliance with the Town of Jerome’s documentation
standards while supporting efficient communication, progress tracking, and project oversight.
Key capabilities include:
« Daily uploads of installation data from the field
- Dashboards showing installation status, exceptions, and photos
- Data export in approved formats for import into Caselle
- Long-term storage of installation data (photos, GPS, meter reads) for at least 12 months post-
completion
« Meter and endpoint installation logs
Before-and-after photo documentation
«  GPS coordinates and timestamps
Serial numbers and field notes linked to each service address



- Endpoint signal verification reports
- Compatibility with the AMI vendor's digital record-keeping system and the Town’s Caselle
billing software for seamless work order processing and audit tracking
This digital documentation process ensures accuracy, transparency, and efficiency from field
installation to project closeout, allowing the Town of Jerome to monitor installation performance in

real time.

Exception & Damage Reporting
All inaccessible or obstructed sites, as well as discovered damaged or corroded valves, meter boxes,
or service lines, will be thoroughly documented with photographic evidence and promptly reported to
Town representatives.
PWS will not independently perform corrective actions outside the approved scope without direction
from the Town.
This process protects the Town’s liability and ensures alignment with established procedures.
All reported exceptions will include:
+ Description of issue and location
Supporting photo documentation
GPS coordinates and timestamp

Recommended next steps or required approvals

Inventory Tracking & Management
PWS will maintain detailed inventory control of all supplied materials (meters, gaskets, washers,
valves, lids, boxes, and related components) from the time of checkout at the designated staging
area until successful installation or approved return.
Daily inventory documentation will include:

- Detailed logs of materials used, returned, or remaining in possession

- Notification and return of damaged, defective, or excess materials

- Daily reconciliation reports submitted to support transparency and accuracy

. Secure storage and tracking of all provided materials to prevent loss or misallocation

Warranty & Customer Satisfaction
All workmanship performed by Phoenix Water Solutions (PWS) is backed by a 12-month warranty

from the date of installation.
Covered at no charge:



Installation related leaks, data transmission issues, or faulty fittings/gaskets
Response time:
. All end-user or Town-reported concerns will be acknowledged same business day
. Afield technician will be dispatched within 24 hours to assess and resolve the issue
Escalations:
. lssues beyond the defined scope will be elevated through the project manager and coordinated
with the Town under standard utility procedures

Documentation:
. All warranty visits will be logged with photographs, corrective actions, and confirmation of

completion for recordkeeping

Post-warranty support:
. PWS remains available to assist with ongoing service or maintenance needs beyond the

warranty period



Communication & Management Process

As a key subcontractor, PWS will align its communication strategy with all Town of Jerome
requirements regarding documentation, scheduling, reporting, and field visibility.

Our approach ensures clear, timely, and accurate communication; seamless coordination with project
management team; and real-time visibility into field progress and installation quality. This plan
defines our strategies for documentation, meetings, and reporting to maintain a strong working

relationship and keep the project on schedule.

Customizable Dashboards
Pre-Construction Coordination
- PWS will participate in the pre-construction meeting with AMI vendor and the Town of Jerome
to review project requirements, safety expectations, and coordination protocols.
- All required submittals, safety plans, and work schedules will be submitted for review and
approval prior to field mobilization.
-+ Property access coordination will be managed in collaboration with the Town, ensuring all
service locations are verified before installation begins.
Daily Updates
«  Number of meters installed (by size and location)
- RTUs, communication issues, or exceptions encountered (with supporting photos)
- Site-specific conditions affecting installation or scheduling
+ Inventory usage and field material status
- Any safety or customer-related incidents encountered in the field
Weekly Reporting
+ Installation summary and progress status
RTU and exception reports
QA/QC verification records
Inventory reconciliation and material usage logs
Summary of completed vs. pending service locations
Progress Meetings
PWS will attend weekly progress meetings with the Town of Jerome to review ongoing

activities and resolve open issues.



- Discussion topics will include:
«  Weekly lookahead schedules
Site-specific challenges or access limitations
Material tracking and inventory review
«  QC review and resolution of flagged items
Coordination of public notifications or traffic control
Daily Check-Ins
PWS On-Site Supervisors will conduct daily field briefings with the installation crews to confirm:
Installation goals and planned routes for the day
- Utility or customer-related concerns raised by field staff
- Updates on defective legacy materials at service locations

Adjustments to crew assignments or schedules as needed

Customer & Property Owner Notification
Phoenix Water Solutions (PWS) understands that property owner notifications—such as door
hangers, call centers, or access permission forms—are not currently part of the base installation
scope. However, should the Town of Jerome require this support, PWS is fully capable of assisting
with notification efforts upon request and will price these services accordingly.
This includes, but is not limited to:

- Distribution of door hangers prior to and after meter replacement

- Delivery of 48-hour advance notices to affected residents and businesses

- Collection of signed access permission forms for meters located outside public rights-of-way
All notices and templates will be coordinated with and approved by the Town of Jerome before use if

this responsibility is assigned to PWS during the course of the project.

Adherence to Project Standards & Practices
« Materials Handling:
All materials provided by the Town of Jerome will be handled and installed per manufacturer
specifications and Town requirements. Any discrepancies, damage, or shortages will be
immediately documented and reported for direction.

« Professional Execution:

All installation work will be performed efficiently, safely, and respectfully, with full attention to



site preservation and community impact. Ground disturbances, meter box adjustments, and
restoration areas will be restored to their original or improved condition, maintaining property

appearance and public safety.

Tailored Metrics & Delivery
- If additional data fields or reporting formats are required by the Town of Jerome, PWS can
promptly adjust field documentation and reporting templates to meet specific project needs.
- PWS's digital workflow system allows for on-demand customization of installation logs, photo
reports, and progress dashboards for greater transparency.
Client-Specific Goals
Regular communication ensures that PWS's field performance, documentation standards, and
reporting schedules stay fully aligned with project oversight and the Town'’s operational
priorities.
- Adjustments to production pacing, data formatting, or field scheduling can be made to address

unique site conditions or Town preferences.



Installation Pricing

Town of Jerome
Advanced Metering Infrastructure (AMI) System

- Implementation Project

Phoenix Water Solutions, LLC
1606 E University Dr Ste 109
Phoenix, AZ 85034

PHOENIX

WATER SOLUTIONS

S

Service Address
Town of Jerome

600 Clark St

(602) 962-9348 Jerome, Arizona 86331

3/4" Meter & Endpoint Installation

Pre- and post-install visual inspection of meter box, piping, and fittings
Removal of existing meter and return to Town-designated location
Installation of new Endpoint & meter, level and aligned per spec
Documentation of:

0ld meter read and serial number

Endpoint/transmitter/MTU number

New meter serial number and install timestamp

Address, GPS, & Route

Photo documentation of install and surrounding condition

Site cleanup, backfill, and restoration to pre-construction condition

1" Meter & Endpoint Installation

Pre- and post-install visual inspection of meter box, piping, and fittings
Removal of existing meter and return to Town-designated location
Installation of new Endpoint & AMI meter, level and aligned per spec
Documentation of:

0ld meter read and serial number

Endpoint/transmitter/MTU number

New meter serial number and install timestamp

Address, GPS, & Route

Photo documentation of install and surrounding condition

Site cleanup, backfill, and restoration to pre-construction condition



1.5" Meter & Endpoint Installation

Pre- and post-install visual inspection of meter box, piping, and fittings
Removal of existing meter and return to Town-designated location
Installation of new Endpoint & AMI meter, level and aligned per spec
Documentation of:

Old meter read and serial number

Endpoint/transmitter/MTU number

New meter serial number and install timestamp

Address, GPS, & Route

Photo documentation of install and surrounding condition

Site cleanup, backfill, and restoration to pre-construction condition
Flange Kits, Nuts, Bolts, etc. excluded

2" Meter & Endpoint Installation

Pre- and post-install visual inspection of meter box, piping, and fittings
Removal of existing meter and return to Town-designated location
Installation of new Endpoint & AMI meter, level and aligned per spec
Documentation of:

Old meter read and serial number

Endpoint/transmitter/MTU number

New meter serial number and install timestamp

Address, GPS, & Route

Photo documentation of install and surrounding condition

Site cleanup, backfill, and restoration to pre-construction condition
Flange Kits, Nuts, Bolts, etc. excluded

4" Meter & Endpoint Installation

Pre- and post-install visual inspection of meter box, piping, and fittings
Removal of existing meter and return to Town-designated location
Installation of new Endpoint & AMI meter, level and aligned per spec
Documentation of:

Old meter read and serial number

Endpoint/transmitter/MTU number

New meter serial number and install timestamp

Address, GPS, & Route

Photo documentation of install and surrounding condition

Site cleanup, backfill, and restoration to pre-construction condition
Flange Kits, Nuts, Bolts, etc. excluded



Appendix A - Installation Scope Summary

Phoenix Water Solutions | Town of Jerome AMI Project

Phoenix Water Solutions has been actively engaged with the Town of Jerome project since early
2025, conducting a preliminary field review and coordination with the Town’s water operator to
assess existing conditions and meter configurations throughout the system. This early involvement
has allowed PWS to develop a strong understanding of the Town’s infrastructure, terrain, and site

access considerations, ensuring that our installation pricing and schedule are grounded in real field

data rather than assumptions.

Our team has completed thousands of meter retrofits and replacements for municipalities, utilities,
and national REITs. PWS specializes in turnkey meter installation and deployment. Our team has
worked with all major metering models and capable of installing and commissioning all major AMI

platforms

Primary Scope of Work
. Removal of existing meters at designated service locations.
Installation and alignment of new AMI meters and endpoints per manufacturer requirements.
- Endpoint programming and data entry into head-end system or handheld device as applicable
- Comprehensive Field documentation
QC inspection and turnover package at each service (photos, install sheets, exception logs).

. Coordination with the selected system provider for testing, verification, and system integration

Ancillary & Variable Scope ltems
Based on our field experience and familiarity with existing site conditions in Jerome, and in keeping
with our commitment to transparency PWS has identified the following as a potential variable to the
base installation scope:
- Pit Box Removal & Reset:
If access to valve/curb stop or meter unions are obstructed due to buried, deteriorated, or
misaligned boxes, PWS will excavate, remove, and re-install pit boxes as needed to complete

the meter changeout.



+  This would be billed on a unit rate basis and only performed with prior written approval

from the distributor and/or Town of Jerome project lead.

3/4" & 1" Pitbox Excavation, Removal & Reset $99 .57

Excavation for pit boxes with obstructive debris and soil, to create a clean, accessible environment for
meter installation. Required for meter installations exceeding one pit box or reachable depth or pit boxes
set on top of water meter connection fittings

Additional Support Services Available
The following optional services can be provided by PWS upon request:
« Meter box and lid replacements
« Lid drilling
«  Temporary bypass connections
«  Curb & angle stop replacement
« Service line repair or replacement
« Sawcut asphalt/concrete
« Call center services

» Resident notifications



PWS Commitment to Safety & Quality

At Phoenix Water Solutions (PWS), safety, quality, and professionalism are the cornerstones of our
field operations. Every project—regardless of size or scope—is executed in strict compliance with
Arizona Division of Occupational Safety and Health (ADOSH) standards, best practices in

environmental management, and rigorous internal quality control protocols.

ADOSH Compliance & Field Safety
PWS prioritizes full compliance with Arizona's Division of Occupational Safety and Health (ADOSH)
for all jobsite activities. Our team members receive ongoing training and certification in:

- Confined space entry and ventilation protocols

. Hazardous material awareness and environmental protections

. Personal protective equipment (PPE) usage and safety protocol adherence

. Lockout/tagout procedures and emergency response

Confined Space Safety
Large meter work, vault access, and enclosed spaces are handled by three-person crews trained in

confined space entry.
. Required safety equipment includes tripods, air quality monitors, confined space ladders, and
ventilation tools.
. Respiratory protection and rescue protocols are followed per ADOSH confined space
requirements.

Comprehensive Employee Safety Training
PWS enforces a documented health and safety policy led by a dedicated Safety Coordinator. Our

employee training program includes:
Basic Safety Training: Hazard recognition, emergency action plans, bloodborne pathogens, and

fire prevention

- Field Safety: Ladder safety, power tool operation, mobile equipment use, and heat stress
prevention

- Ongoing ADOSH Certification & Refreshers: Updated training on confined space entry, traffic
control, and PPE

Quality Control & Installation Best Practices



PWS follows a standardized and documented installation process that ensures high-quality work and
strict adherence to project specifications.
Pre-Installation Assessment
+ ldentify and document landscaping, traffic, meter box conditions, and service line material
before beginning work.
« Proactively address potential obstacles to prevent unnecessary delays or service disruptions.
Installation & Quality Assurance
+ Technicians follow a step-by-step documented procedure to ensure all meters are installed
correctly.
« Leak-checks, AMI/AMR endpoint verification, and field site cleanup are conducted at every
installation site.
« Experienced in working with various service line materials including copper, galvanized steel,
ductile iron, and PVC.
Post-Installation Verification
Before-and-after photo documentation
+ Meter readings and serial number confirmation
Before-and-after site documentation, including photographs and GPS data for complete

tracking and accountability.

Project & Data Management
PWS ensures seamless integration between installation crews, project oversight teams, and utility
systems through advanced project and data management tools.

+  On-Site Project Management: PWS will assign an on-site manager(s) responsible for project
staffing & installation oversight, customer complaint resolution & emergency response,
appointment scheduling & inventory control, and daily quality control audits & compliance
reporting.

PWS-ITS Work Order Management System: PWS utilizes its Installation Tracking System (PWS-
ITS) to manage and track all meter change-out programs.
Key Features of PWS-ITS:
Centralized Data Management: Tracks meter locations, make, model, serial number, and
installation status.
Real-Time Quality Control: Captures installation data, including accuracy test results and

leak detection logs.



.+ Photo & Document Storage: Logs images for quality assurance and work validation.

. Seamless Data Integration: Automatically transfers data to the Utility's billing software

and GIS mapping system.

Customer Service Commitment
PWS prioritizes professional, ethical, and customer-focused service in all installation projects.

. Customer Communication & Scheduling: Flexible scheduling for commercial and multi-family
properties, minimizing service disruptions. Coordination with municipality & customers for
complex meter replacements requiring extended service shutdowns. 24/7 emergency
response availability and after-hours contact support.

. Professionalism & Trust: Technicians wear PWS-branded uniforms and carry photo ID badges.
Vehicles clearly marked with company name and contact information. PWS enforces a
documented Code of Conduct across all employees. Comprehensive background checks and

drug testing for all employees.

Installation Warranty & Follow-Up
« All labor is covered under a 12-month workmanship warranty
Any post-installation issues caused by meter replacement will be corrected at no cost
- PWS provides 24/7 contact availability for urgent follow-ups during the project

Equipment & Resource Readiness
PWS equips all employees with specialized tools and safety equipment necessary to complete meter
installations efficiently and safely.
Standard Equipment & Tools
Fleet vehicles equipped with lifts, safety lights, and company branding
- Personal Protective Equipment (PPE), confined-space safety tools, and traffic safety gear
+ Portable meter testing benches
- Hand and power tools for cleaning meter boxes, removing stubborn fittings, and securing new
installations
+ Vacuum pumps and air blowers for flooded meter boxes

- Valve keys, lid lifters, and generators

Hiring & Employment



PWS is committed to maintaining a workforce that meets all legal, regulatory, and safety

requirements.
E-Verify & Legal Compliance: PWS participates in E-Verify to ensure all employees are legally

authorized to work in the United States. Employees adhere to City-mandated badge
requirements and uniform policies.

- Employee & OSHA Training: All field technicians receive ADOSH safety training and confined
space certification. Continuous training programs ensure employees remain up to date on all

confined space, hazardous work, and environmental protection protocols.

Environmental Management
PWS complies with Arizona Department of Environmental Quality (ADEQ) and local environmental

regulations during all phases of work.
Environmental Standards & Waste Management: Follows EPA & ADEQ standards for
hazardous waste disposal and lead-free material usage. Recycling and water conservation
programs integrated into our installation approach. Where applicable, meter boxes, lids, and

related materials are recycled or repurposed.



Exclusions List

The purpose of this Exclusion List is to clearly outline the scope of work that is not covered by Phoenix Water Solutions (PWS). This
document is a key part of the overall bid and aims to provide transparency, manage expectations, and ensure clear communication
between all parties. By explicitly stating what is excluded from the scope, PWS can allocate resources effectively and avoid
misunderstandings.
It is essential to review this Exclusion List alongside the main proposal to understand the limitations of the services provided.
Note: This list is illustrative and may not include every potential exclusion. Any concerns should be discussed and resolved prior to bid
submission. ltems listed here may be performed as additional services if authorized.
Labor Exclusions

1. Overtime, Off-Hours, and Weekend Work — Not covered unless explicitly approved in writing.

2. Non-Specialized Labor — Tasks outside PWS's standard water meter installation, box lid, piping, and trenching are excluded.

3. Management of Other Subcontractors — PWS is not responsible for managing subcontractors outside its direct hire.
Material Exclusions

1. Material Price Fluctuations — Price increases after contract execution are not included.

2. Owner-Supplied Materials - PWS assumes no liability for issues involving provided meters or parts.

3. Specialty or High-End Materials — Not included unless specifically listed in the bid pricing schedule.
Work Scope Exclusions

1. Design Changes — Any revisions to scope, location, or materials not defined in the RFP or bid documents are excluded.
Archaeological or Environmental Discovery — Not responsible for handling buried historical or environmental finds.
Soil and Environmental Testing — Not included unless specifically noted.
Landscaping and Water Table Issues — Restoration beyond typical backfill (e.g., turf, landscaping, or high water table

> w N

mitigation) is excluded.
Utility Connections — System-side utility service or mainline connections are not included unless specified.

Permit and Licensing Fees — PWS assumes the prime contractor will obtain permits unless otherwise agreed.

Code Compliance — Any changes made to meet new or updated codes after bid submission are excluded.

© N o o

Pitbox Lids — Endpoint lid drilling or lid replacement is not included in this line item. PWS can mount endpoints through
existing pre-drilled lids or utilize slotted lids that allow a no-drill slip-in installation. Final endpoint mounting approach and lid
compatibility should be confirmed based on the selected meter system and endpoint hardware.
Safety and Compliance

1. Asbestos and Hazardous Material Removal — Not included unless discovered and approved by Change Order.

2. Specialized Safety Gear — Not included unless specified in the contract or required by regulation.

Financial Exclusions
1. Contingency Costs — Any unforeseen conditions not described in the contract documents will require a Change Order.

2. Interest on Late Payments — Not included unless previously defined in the agreement.
3. Third-Party Inspections or Consultant Costs — These are excluded unless expressly stated.

Project Management and Timelines
1. Delays Caused by Others — PWS is not responsible for delays caused by the District, vendors, weather, permitting, or external

contractors.
2. Dispute Mediation or Legal Representation — Legal costs arising from third-party disputes are excluded.

Miscellaneous Exclusions



Force Majeure — PWS is excluded from liability for delays or damages resulting from events beyond reasonable control,

including natural disasters, severe weather, pandemics, strikes, or governmental actions.

Public Relations and Marketing — Costs, labor, or materials related to promotional, outreach, or public information campaigns

are not included unless specifically requested and quoted.
Dispute Resolution and Legal Fees - Legal costs, mediation, or arbitration involving third parties (e.g., homeowners,

subcontractors, vendors) are not included unless specifically approved by the District.

Leak and Infrastructure Exclusions

1

Leaks on Incorrect Side of Meters — PWS is not responsible for leaks on the service/customer side of the meter or due to
incorrect labeling of water service lines. Any post-installation issue outside the defined work zone is excluded.

0ld Infrastructure Failures — Failures due to deteriorated, improperly marked, or undocumented legacy infrastructure
(including brittle lines, shallow depths, or corroded valves) are not covered under base contract terms and must be reviewed

for additional scope via Change Order.

Large Meter Exclusions

1.

External Valve Locations — Excludes additional work for meter vaults that do not have both supply and return valves located
outside the vault. Any added requirement to install or relocate valves is not included.

Permit Acquisition (PWS) — PWS is not responsible for obtaining permits. Any permitting requirements must be coordinated
and managed by the prime contractor or owner.

Meter Start-up Responsibility — The process of initializing, activating, or calibrating meters after installation is excluded
unless explicitly included in the agreed scope.

Installation Requirements — Any unique or project-specific installation requirements not defined in the contract or bid
documents are excluded and subject to additional review and pricing.

Documentation Requirements — Additional documentation requests (e.g., detailed reports, special data formatting) not
specified during the bid process are not included.

Meter Delivery Responsibilities — PWS excludes responsibility for delivering large meters to the job site unless clearly defined
in the contract. Clarification is needed on whether the responsibility lies with the prime contractor, the District, or PWS.
Heavy Meters Consideration — The handling, transportation, and installation of heavy meters requiring special equipment,
coordination, or additional labor are excluded unless previously discussed and priced.

Weights and Measures — The calibration and certification of meters through a Weights and Measures process is excluded

from the scope and pricing unless otherwise stated.

Note: The exclusions outlined above reflect tasks, resources, and responsibilities outside the original scope and pricing. If any of these

items are requested during the course of the project, PWS will prepare a formal estimate for approval prior to execution. This approach

supports transparency, scope alignment, and successful project delivery.



WATER SOLUTIONS

YOUR GUIDE TO OUR

METER SERVICING

Elevate Your Property’s Efficiency and Reliability
With Our Tailored Meter Servicing Solution

We are dedicated to providing exceptional meter servicing that aligns with our core values of water
conservation, client return on investment (ROI), and seamless service integration. With us, we know
how key it is to have water meters that work right and give you the information you need.

NATIONWIDE REACH 7=ST BRAND PROMISE
@ @ Turnkey Solutions @ Data-Driven Services
@ Quantified ROI @ simplified Payment Solutions

R DLl @ Proactive Solutions @ commitment to Relationships
Arizona, California,

covering25States  pichigan, and Texas. @ water Utility Experts ) Water Conservation Leadership

Versatile System Knowledge: Proficient with a wide range of metering systems.
Custom Pricing Models: Flexible pricing to meet unique customer requirements.
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Who We Are Our Mission

We were founded in 2015 with a mission to Phoenix Water Solutions strives to conserve our
elevate the country’s water conservation most precious resource by installing data-driven

technologies and sustainable infrastructure.
Through our services, we reduce waste and
make communities proactive with their water
management turning their expense into an asset.

standards through technology and
service. We build and support solutions
that reduce waste and address our
partner’s and customer needs.

SERVICES OFFERED

A
% Detailed Documentation Process
VAULT METER INSTALLS

GPS Coordinates: Precise location tracking. . : .
: ! 9 Our Technicians are Confined Space Certified
Serial Numbers: Ensuring accurate for vault meter installations

e o LARGE METER CAPABILITY

Time Stamps: Verifiable service times. We also specialize in servicing large meters,
Photos: Visual proof of condition and service. including those in vaults or wells, ranging
Field Notes: Comprehensive records of visit. from 3 to 10 inches.

@ MONTHLY READING SERVICE

- - Our monthly water meter reading service
w Customized Service Appmach ensures accuracy and timeliness for billing

e Tailored systems for seamless data integration. cycles.

« Strategic use of specialized tools for enhanced UV {el 1N PRIVATE SECTOR COLLABORATION
We are equipped to handle the needs of both
private companies and public entities, offering
contracted services for comprehensive water
meter management.

-y
< > Professionalism in Action
GENERAL METER SERVICING

Technicians pravide live updates. We install comprehensive %-inch and 1-inch
Company-branded uniforms and vehicles metering systems, suitable for both indoor and

for easy recognition. outdoor applications.
Thorough final checks to guarantee perfect
functioning.

partnership support.

WE STAND OUT WITH OUR EXTENSIVE
KNOWLEDGE IN SERVICING A VAST

GET IN TOUCH WITH US ARRAY OF METER SYSTEMS:

DIEHL er
Metronfomier LN '“ lfran

O 602-962-9348 NextCorir®  WATERSCOPE

5 . MASTER
www.phoenixwatersolutions.com

: METER /: I
‘amOVOI‘HFS , “ NePTUNE Badger Meter c OT’(}

Q® info@phoenixwatersolutions.com neer_op e SEMNSUS
’ _EHE' ‘Tl l(ﬂmstrup MUELLE Produs a xvlem brand
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SECTION 5
PRICING PROPOSAL

Page 41
Master Meter, Inc. » 101 Regency Pkwy, Mansfield, TX 76063 « T: 817-842-8000 ¢ innovate@MasterMeter.com « MasterMeter.com




PureOps of Arizona

748 West Palms

Las Cruces, NM 88007 US
WWW.pureops.com

ADDRESS SHIP TO Quote AQ250476
Office of the Town Clerk Office of the Town Clerk
Town of Jerome Town of Jerome
600 Clark St. 600 Clark St. DATE 11/05/2025
PO Box 335 PO Box 335
Jerome, AZ 86331 Jerome, AZ 86331 EXPIRATION DATE 12/31/2025
S T R T R R TR R R R el
SHIP VIA PROJECT LEAD TIME POC EMAIL
Best Way Turn-Key Cellular AMI 10-12 Weeks mike@pureops.com
Meters

Includes Installation Services
By Phoenix Water Solutions

DESCRIPTION QTY RATE = AMOUNT
Master Meter 5/8" x 3/4" Sonata Meter BRASS Flow Tube w/Nicor (Encoder 299 347.95 104,037.05
Output)

P/N: S112-A00-A05

Master Meter 1" Sonata Meter BRASS Flow Tube w/Nicor (Encoder Output) 17 469.65  7,984.05
P/N: S116-A00-A05

Master Meter 1-1/2" Stainless Steel Octave Meter w/Encoder module, 5’ Nicor & 13 1,846.98 24,010.74

Allegro Cellular Pit Antenna w/2’ Nicor-Cellular, 13" Length

P/N: O316-M1-A10-C* 7

Master Meter 2" Stainless Steel Octave Meter w/Encoder module, 5* Nicor & 2 2,110.98  4,221.96
Allegro Cellular Pit Antenna w/2' Nicor-Cellular, 17" Length

P/N: O301-M4-A10-C*

Master Meter 4" Stainless Steel Octave Meter w/Encoder module, 5’ Nicor & 1 3,458.22  3,458.22
Allegro Cellular Pit Antenna w/2' Nicor-Cellular, 17" Length

P/N: O304-M1-A10-C* 7

Master Meter Cat-M Pit Booster Cellular AMI Endpoint w/ 2" Nicor Connector (To 316 170.11 53,754.76
Be Used With All Sonata Residential Meters)

P/N: 199-181-17

Master Meter Harmony Encore Enterprise Management Software (MDM) Includes 1 6,000.00 6,000.00
first year Annual Hosting and Support for Harmony Fixed Base
P/N: RSS-HAR-A-MDM

Harmony Encore Billing System Integration ~Required for New Allegro AMI 1 600.00 600.00
Licensed (Fixed Base) and Allegro Cellular customers
P/N: RSS-HAR-A-BSI

Master Meter Harmony Encore Software System Training (Up to 2 days) 1 6,870.00 6,870.00
P/N: RSS-HAR-A-TR2

SUBTOTAL 210,936.78
TAX 0.00

TOTAL $210,936.78

REMIT PAYMENT TO: 748 West Palms, Las Cruces, NM 88007



TOWN OF JEROME, ARIZONA | Advanced Metering Infrastructure System

Town of Jerome

Proposal Document A — Proposal

To:  Honorable Mayor & Council
600 Clark St.
Jerome, AZ 86331

In compliance with the Town of Jerome’s Request for Proposals for an Advanced Metering
Infrastructure System and the Notice to Respondents by the Town Manager, the undersigned
respondent:

Having carefully examined the proposal documents and being familiar with the conditions
to be met, hereby submits the following proposal for furnishing the material, equipment, labor and
everything necessary for the completion of the work listed and agrees to execute contract
documents and furnish the required Bonds and Certificates of Insurance for the completion of said
work, at the locations and for the prices set forth on the Fee Proposal.

Understands that procurement of this project shall be in accordance with all applicable
Standard Specifications and as otherwise required by the General Provisions and Special
Provisions.

Understands that this proposal shall be submitted with a proposal guarantee of cash,
certified check, cashier’s check, or surety bond (in accordance with Title 34, A.R.S.) for an amount
not less than ten percent of the total amount proposal.

Agrees that upon receipt of Notice of Award from the Town of Jerome, they will enter into
contract negotiations and execute the contract documents.

Work shall commence no later than 30 days, after the Notice to Proceed and shall be
completed within 180 calendar days, beginning with the day following the starting date specified
in the Notice to Proceed. The time allowed for completing the work includes lead time for
obtaining the necessary materials and/or equipment. Respondent agrees to pay, as liquidated
damages, two times the sum as stated in the latest revision of the MAG Specifications. Liquidated
Damages shall be based upon the final contract amount.

The respondent hereby acknowledges receipt of and agrees that this proposal is based on
the following Addenda (if there are no addenda, write NONE below).

NONE

Proposal Document A — Proposal 11|Page
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TOWN OF JEROME, ARIZONA | Advanced Metering Infrastructure System

The Town of Jerome retains the right to reject any or all proposals and to waive minor
defects and technicalities or withhold the award, as may be deemed best for the interest of the

Town.

This proposal shall be valid for a period of 30 days after the proposal deadline.

THIS PROPOSAL is submitted by PureOps of Arizona, LLC, a corporation organized
under the laws of the State of Arizona, a partnership consisting of Manufacturers representatives
and authorized distributor of the City of Tucson, AZ, and holder of Arizona State Contractor’s
License(s):

Classification(s) CR-37 (Plumbing)

No.(s) ROC #339119 (Phoenix Water Solutions)

Respectfully Submitted,

Res;(')'ndent

3430 E Sunrise Drive Suite 180
Tucson AZ 85718
Address

Brandon Garcia, Sales Director & Technical Lead
By (Officer & Title)

11/5/2025
Date

ATTEST:

Mario Gonzales, Owner & CEO
(Officer and Title)

Rebecca Gonzales, VP Operations
Witness (if respondent is an individual)

Proposal Document A — Proposal 12|Page
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TOWN OF JEROME, ARIZONA | Advanced Metering Infrastructure System

Town of Jerome

Proposal Document B — Fee Proposal

Respondent PureOps of Arizona, LLC

Mailing Address 748 West Palms

City Las Cruces State NM Zip 88007

Telephone (575) 644-0571

PURSUANT to, and in compliance with, the Town of Jerome’s Request for Proposals for an
Advanced Metering Infrastructure System, the Notice to Respondents, Instructions to
Respondents, and the Proposal Documents relating to the:

TOWN OF JEROME
ADVANCED METERING INFRASTRUCTURE SYSTEM

This is to certify that the above documents, as well as the site upon which work is to be performed
and any and all conditions affecting the work, have been carefully examined, that the amount and
nature of work to be accomplished is thoroughly understood and that at no time will
misunderstanding of the drawings, specifications or conditions to be overcome be alleged or pled
as a basis for change orders, damages or non-performances.

I (We) acknowledge that the following Fee Proposal and table are for the convenience of the Town
of Jerome to analyze the individual components of the proposal and to provide a means for partial
payments during the project. The sum of the extended unit prices shall be the final price for the
product procurement in accordance with the technical specifications. The total price listed on the
Fee Proposal shall be the same as listed on the proposal to the Town of Jerome.

FEE PROPOSAL INSTRUCTIONS:

1. All items will be paid for as lump sums. The Fee Proposal’s estimated quantity and unit price
will be used as a means of computing progress payments and as a basis for any Change
Orders incurred.

2. The owner reserves the right to recalculate the following Fee Proposal if they appear
malapportioned.

3. The lump sum amounts indicated below are to include the respondent’s cost of
administration, mobilization, bonds, insurance, and any other miscellaneous items required
for the project.

Proposal Document B — Proposal Schedule 13|Page
REQUIRED FOR SUBMITTAL



TOWN OF JEROME, ARIZONA | Advanced Metering Infrastructure System

FEE PROPOSAL
Town of Jerome
Advanced Metering Infrastructure System

Est. Qty.| Units Unit Price Total Price
CIVIL BASE PROPOSAL

1 |% x 5/8” AMI Meter 299 299 $347.95 $104,037.05
2 |1” threaded AMI Meter 17 17 $469.65 $7,984.05
3 |1 %” flanged AMI Meter 13 13 $1,846.98 $24,040.74
4 |2” AMI Meter 2 2 $2,110.98 $4,221.96
5 |4” AMI Meter 1 1 $3,458.22 $3,458.22
6 |AMI System Software 1 1 $6,600.00 $6,600.00
7 |AMI System Training 1 1 $6,870.00 $6,870.00
8 |AMI Data Collection Hardware/Software 1 316 $170.11 $53,754.76
9 |FCC Registration 1 1 $0.00 $0.00
SUBTOTAL COSTS — BASE PROPOSAL

GRAND TOTAL, BASE PROPOSAL

$210,936.78 + Taxes as
Applicable

GRAND TOTAL — BASE PROPOSAL (in words): Two Hundred and Ten Thousand, Nine-
Hundred and Thirty-Six Dollars and Seventy Eight Cents

NOTE: All Quantities Shown are approximate and are furnished solely for the contractor’s
convenience. The quantities provided will be the lump sum that payment will be made on. The
individual items are for use by the Town to analyze proposals, use as a basis for any supplemental
agreements, and for partial progress payments.

Proposal Document B — Proposal Schedule
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TOWN OF JEROME, ARIZONA | Advanced Metering Infrastructure System

Proposal Document C — Non-Collusion Certificate

ADVANCED METERING INFRASTRUCTURE SYSTEM

Respondent: PureOps of Arizona, LLC

The undersigned respondent hereby certifies as follows:

To the best of his/her knowledge, the person, vendor, association, partnership, or corporation
herein has not, either directly or indirectly, entered into any agreement, participated in any
collusion, or otherwise taken any action in restraint of free competitive pricing in the preparation
and submission of a proposal to the Town of Jerome for consideration in the award of this

solicitation.

Dated this 5" day of November 2025.

(575) 644-0571

Sig“n;ture Phone Number

Brandon Garcia brandon@pureops.com

Written Name Email Address

Proposal Document C — Non-Collusion Certificate 15|Page
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TOWN OF JEROME, ARIZONA | Advanced Metering Infrastructure System

Proposal Document D — Certificate of Ownership

ADVANCED METERING INFRASTRUCTURE SYSTEM

Respondent: PureOps of Arizona, LLC
The undersigned respondent hereby certifies as follows:

To the best of his/her knowledge, the person, vendor, association, partnership, or corporation
herein, are the only person, vendors, corporations, partnerships, or other associations having any
direct or indirect financial interest in the respondent’s business as legal or equitable owner, creditor
(except current bills for operating expenses), or holder of any security or other evidence of

indebtedness.

Dated this 5" day of November 2025.

(575) 644-0571

Simure Phone Number

Brandon Garcia brandon@pureops.com

Written Name Email Address

Proposal Document D — Certificate of Ownership 16| Page
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TOWN OF JEROME, ARIZONA | Advanced Metering Infrastructure System

Proposal Document E — Respondent Qualifications,
Representations, and Warranties

ADVANCED METERING INFRASTRUCTURE SYSTEM

Respondent: PureOps of Arizona, LLC
The undersigned respondent hereby certifies as follows:
X1 Taxes and Leins — Respondent has no unsatisfied tax or judgment lien on record.

X2  Respondent’s Examination — Respondent has made its own examination, investigation, and
research regarding the requirements of the solicitation, including but not limited to the
work to be done, services to be performed, any conditions affecting the work and services,
the type and quantity of labor, equipment, and facilities necessary to perform. Respondent
fully understands the character of the work and services, the manner in which payment is
to be made, and the terms and conditions of the solicitation. Respondent acknowledges and
agrees that it has satisfied itself by its own examination, investigation, and research, and
that it will make no claim against the Town because of erroneous estimates, statements, or
interpretations made by the Town. Respondent hereby proposes to furnish all materials,
equipment, and facilities and to perform all labor which may be required to do the work
within the time required and upon the terms and conditions provided in the solicitation, and
at the prices as proposed.

Dated this 5™ day of November 2025.

(575) 644-0571

SE‘n'ature Phone Number
Brandon Garcia brandon@pureops.com
Written Name Email Address

Proposal Document E — Respondent Qualifications, Representations, and Warranties 17| P22 ¢
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