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Operations 
 

 
 

MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL 
Fires 5 4.13% 
Rescue & Emergency Medical Service 85 70.25% 
Hazardous Condition (No Fire) 3 2.48% 
Service Call 6 4.96% 
Good Intent Call 8 6.61% 
False Alarm & False Call 14 11.57% 

TOTAL 121 100% 
 
 
 
 
 
 

 



 
Calls (Year to Date) 

 

 
  

MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL 
Fires 5 4.13% 
Rescue & Emergency Medical Service 85 70.25% 
Hazardous Condition (No Fire) 3 2.48% 
Service Call 6 4.96% 
Good Intent Call 8 6.61% 
False Alarm & False Call 14 11.57% 

TOTAL 121 100% 
 
Overlapping Incidents    19 (18%) 
                                                      
Fire Prevention/Public Education      Average Monthly Response Time: 
 
Company Inspections/Pre-Planning Visits           22                         6:05 minutes 
Station Tours/Visits 2 
Public Education Deliveries/Classes   4           90% Percentile Response 
Smoke Alarms Installed    0        Fire:  7:36 minutes 
Child Car Seats Installed    0        EMS: 7:16 minutes 
 
Other Items of Interest: 
 
The Fire Department hosted a TN Fire Commission Lie Fire Verification Burn for Jefferson County Departments 
on 1/9/2025.  This verification is required for all firefighters prior to being certified as Firefighter I’s by the State. 
 
Chief Turner attended the Jefferson County E-911 Board Meeting on 1/16/2025. 
 



 
 
JCFD sponsored and hosted the National Fire Academy’s Command and Control of Fire Department Operations 
at Target Hazards at the fire station from 1/12-17/2025.  Fire department officers and senior members participated 
in the course were instructed and developed response activities to a variety of target hazard incidents.  Personnel 
from JCFD, Morristown, Sevierville and Rural-Metro Fire attended. 
 
JCFD Green Shift attended and provided first aid training for Jefferson City Cub Scout Pack 76 on 1/20/2025. 
 
JCFD Blue Shift spoke to approximately 65 Home School Students at the Jefferson City Library on 1/28/2025 
about fire and life safety issues. 
 
Chief Turner attended the Jefferson County Fire Chief’s Association Meeting on 1/30/2025 at Baneberry Fire 
Department.   
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