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Good Intent Call
10.67%

Service Call False Alarm & False Call

10.67%

2.67%

46.67%
MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL

Fires 4 5.33%
Rescue & Emergency Medical Service 35 46.67%
Hazardous Condition (No Fire) 2 2.67%
Service Call 8 10.67%
Good Intent Call 8 10.67%
False Alarm & False Call 18 24%

TOTAL 130 100%



Calls (Year to Date

Service Call
4.54%

Hazardous Condition (No Fire)
27T%

Rescue & Emergency Medical...
63.19%

MAJOR INCIDENT TYPE
Fires
Overpressure rupture, explosion, overheat - no fire
Rescue & Emergency Medical Service
Hazardous Condition (No Fire)
Service Call
Good Intent Call
False Alarm & False Call
Special Incident Type

TOTAL

Overlapping Incidents 12 (16%)

Fire Prevention/Public Education

Company Inspections/Pre-Planning Visits
Station Tours/Visits

Public Education Deliveries/Classes
Smoke Alarms Installed

Child Car Seats Installed/Inspected

— NN DN

Other Items of Interest:

# INCIDENTS
56
1
752
33
54
141
152

1320

Good Intent Call
11.85%

False Alarm & False Call
12.77%

Special Incident Type
0.08%

Overpressure rupture,...
0.08%

% of TOTAL
4.71%
0.08%
63.19%
2.77%
4.54%
11.85%
12.77%
0.08%
100%

Average Monthly Response Time:

6:25 minutes

90% Percentile Response

Fire: 7:36 minutes
EMS: 7:16 minutes

The Department hosted “The Meter Guys” for an 8-hour course on the proper use of gas meters and monitoring

technologies.



Chief Turner attended the Jetferson County E-911 Board Meeting and the Jefferson County Fire-Rescue
Association meetings in January.

Chief Turner participated in a Parks and Recreation Master Planning Meeting with McGill and Associates.

Carson-Newman Universities Childcare Lab Class attended a course on educating Children About Fire and
Accident Prevention at the JCFD.
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