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Operations 
 

 
 

MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL 
Fires 3 3.45% 
Rescue & Emergency Medical Service 55 63.22% 
Hazardous Condition (No Fire) 4 4.6% 
Service Call 3 3.45% 
Good Intent Call 16 18.39% 
False Alarm & False Call 6 6.9% 

TOTAL 87 100% 
 
 
 
 
 
 

 



 
Calls (Year to Date) 

 

 
  

MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL 
Fires 8 3.69% 
Rescue & Emergency Medical Service 145 66.82% 
Hazardous Condition (No Fire) 7 3.23% 
Service Call 9 4.15% 
Good Intent Call 25 11.52% 
False Alarm & False Call 23 10.6% 

TOTAL 217 100% 
 
Overlapping Incidents    9 (10%) 
                                                      
Fire Prevention/Public Education      Average Monthly Response Time: 
 
Company Inspections/Pre-Planning Visits           20                         6:05 minutes 
Station Tours/Visits 2 
Public Education Deliveries/Classes   2           90% Percentile Response 
Smoke Alarms Installed    4        Fire:  7:36 minutes 
Child Car Seats Installed    1        EMS: 7:16 minutes 
 
Other Items of Interest: 
 
The Fire Department hosted a Lithium Battery Technician Fire Class on 2/1/2025.  The class was attended by over 
80 students from all over East Tennessee. 
 
Chief Turner attended the Quarterly Tennessee Fire Chief’s Meeting in Jackson, Tennessee. 
 



The Tennessee Fire and Codes Enforcement Academy (TFACA) provided an 8-hour Fire Inspector training day for 
the Fire Department’s inspectors on 2/12/2025. 
 
The Department hosted a new firefighter testing event where candidates completed the physical agility test, a 
written test and oral interview for open positions currently in the Department. 
 
Firefighters Cory Solomon and Eli Blazer completed the TEMA Intermediate Incident Command Systems (ICS 
300) class in February. 
 
Jefferson City Firefighters completed the Childseat Installation Technician recertification course in February. 
 
The Fire Department submitted a Grant for rescue equipment ($24,000) to the State Fire Marshal’s Office in 
February. 
 
Chief Turner attended the Aggressive Fire Command course in Johnson City on 2/24-25/2025. 
 
All career firefighters completed the Advanced Stroke Life Support course provided by UT Hospital on 2/28/2024. 


	104 City Center Drive ( Jefferson City, TN  37760
	Telephone ( 865-475-3616
	Office of the Fire Chief
	Calls (Year to Date)
	Fire Prevention/Public Education      Average Monthly Response Time:


