[ S A F E N s O U N D ))) leading edge technology with hometown service

CREATIVE TECHNOLOGIES

Audio/Video System Proposal
For:

Jetferson City Police Department
100 City Center Drive
Jefferson City, TN 37760
September 28, 2026
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CREATIVE TECHNOLOGIES

[ SA F E N s 0 U N D ))) leading edge technology with hometown service

Audio/Video System

SCOPE OF WORK

This proposal is for the installation of the existing audio/video system in the training room
of the police department. The new projector, amplifier, mini pc, touchscreen monitor, and
speakers will be installed. There will be new wiring from the podium to the speakers. The
new HDMI splitter will be installed in the wall enclosure. The existing Viewboard will
also be assembled and setup. This is a labor only proposal.

*#*Customer is to provide the following:
All audio/video equipment
All speaker wire
All HDMI cabling

** This is an estimate. Final billing will be based on the actual time needed to complete
the work. **
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[ SA F E N s 0 U N D ))) leading edge technology with hometown service

CREATIVE TECHNOLOGIES

CERT # C-0042

Audio/Video System

System Materials and Installation

22 Hours on-site labor including 4 trips

Labor and associated expenses

Cables, Plates, Connectors, Wire, and Misc. supplies
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System Total:

$3,320.00
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SA F E N ' s 0 U N D))) leading edge technology with hometown service

CREATIVE TECHNOLOGIES

TN CERT # G042

Audio/Video System

Options
Options Subtotal: __ $0.00
Final Total with Options: _ $3.320.00
Accepted

(customer)
Subject to the terms of the attached customer agreement.

Prices include all material, labor, and any applicable sales or use taxes. Unless otherwise stated, any
customer provided equipment that the company may be asked to install will be billed on a time and
materials basis.

Per TN law any person or entity that undertakes to, attempts to, or submits a price for a project where the total cost of
the materials and installation is $25,000 or more is required to be licensed under Title 62, Chapter 6 General
Contractors. (Our General Contractors ID # is 00056425 with a $600,000.00 limit.) Safe n’ Sound Security Services,
Inc. is doing business as Safe n’ Sound Creative Technologies. Safe n' Sound Creative Technologies is a registered
trademark of Safe n' Sound Security Services, Inc. This proposal is subject to parties signing company's standard
agreement. If not accepted, this proposal may be withdrawn within 30 days from the proposal date.
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SAFE n’ SOUND SECURITY SERVICES, INC.
CUSTOMER AGREEMENT

This Agreement is made this Sth  day of October 2026 | by and between Safe n' Sound Security Services,
Inc. ("Company") and Jefferson City Police Department ("Customer"). Location of Customer's
Premises: 100 City Center Drive, Jefferson City, TN 37760 . Subject to the terms and conditions

hereinafter set forth, Company agrees to: Ksell Kinstall a X commercial [] residential ("System"), consisting of the
equipment specified on the attached Proposal(s) dated 09-28-2026  for (a) Audio/Video System ,
which is incorporated herein by reference. Any attached proposal(s) shall have the same dollar total as this agreement.

Sale / Installation Charges: Customer agrees to pay Company the sum of $3,320.00 , plus any applicable taxes,
for the sale (and installation, if checked above) for the System as follows: $1.700.00 Upon signing this agreement;
$0.00 Upon pre-wiring, if necessary; $1.620.00 Upon substantial completion of installation. Additional
terms:

LIMITED WARRANTY. Company hereby warrants to said Customer only that all of the material that is to be installed will be installed in a good and workman like manner.
Company makes no warranty for parts. However, the manufacture of any potentially defective part may offer a warranty on that part. If all system parts and complete installation of
those parts is provided by Company, any labor required to replace any defective part(s) other than wiring and expendable batteries shall be provided at no charge to Customer for a
period of 30 days from the date in which the equipment is either: (a) delivered to the job site or (b) becomes in the possession of the Customer, which ever date comes first. Any labor
required to replace any defective parts that are permanently attached to the structure, (excluding Home Theater Systems, and Satellite Systems), shall be provided at no charge to
Customer for a period of 1 year from the date in which the equipment is either: (a) delivered to the job site or (b) becomes in the possession of the Customer, which ever date comes
first. This warranty is not assignable. If Customer should discover a defect in any of the products supplied under this agreement, Customer should immediately contact Company in
writing and by telephone, at the address and telephone number below, and fully describe the nature of the defect so that repair service may be scheduled. Except as set forth in the
above statements, Company makes no express or implied warranties. All other warranties including the warranty of merchantability and warranty of fitness for a particular
purpose are specifically excluded. This warranty does not cover any labor or parts to repair or replace any damaged materials or equipment caused by accident, vandalism,
customer negligence, flood, water, lightning, fire, intrusion, abuse, misuse, an act of God, any casualty, including electricity, attempted unauthorized repair service, modification or
improper installation by anyone other than Company, or any other cause other than ordinary wear and tear.

ADDITIONAL TERMS:

UNAVAILABLE COMPONENTS, The customer understands and agrees that for reasons beyond the control of the Company, specific items identified
in this Agreement, or any attached Proposal(s) may not be available at the time of installation. The Company will act in good faith in procuring a
substantially equivalent replacement for any unavailable component(s).

WRITING REQUIREMENT. This Customer Agreement contains the entire agreement between the parties. Any modifications must be in writing and
signed by the parties.

RIGHT TO CANCEL. YOU, THE BUYER (CONSUMER TRANSACTIONS ONLY), MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO
MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE DATE OF THIS TRANSACTION. SEE THE ATTACHED NOTICE OF CANCELLATION FORM FOR
AN EXPLANATION OF THIS RIGHT.

The parties agree that any disputes which may arise from this transaction shall be resolved under the law of the State of Tennessee and any action
may only be filed in the General Sessions or Chancery Court for Knox County, Tennessee.

IN WITNESS WHEREOF, and intending to be legally bound, the parties have executed or caused this Agreement to be executed on the date first above written.

SAFE N SOUND S RITY $ERVICES, INC. CUSTOMER

By:

~ (sales representative)

Approved:

(authorized representative)
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CREATIVE TECHNOLOGIES

Structured Wiring System
Proposal For:

City of Jefferson City
Police Department
100 City Center Drive
Jefferson City, TN 37760
September 28, 2026
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CREATIVE TECHNOLOGIES

[ SA F E N s 0 U N D ))) leading edge technology with hometown service

Structured Wiring System

SCOPE OF WORK

This proposal is for the upgrades and additions to the existing structured wiring system in
the building. The existing structured network cabling and Ethernet/data drops will be
relocated to the new network rack. All existing equipment will also be relocated to the new
centralized network rack. This will include the consolidation of all existing Cat5e/Cat6
cabling to the centralized network infrastructure rack with new terminations as needed.
This is a labor only proposal. Work will be completed during off-business hours to
minimize offline time for the city.

Customer is to provided the following:
All network equipment
All network rack materials
All termination materials
All cabling and connectors
All conduit needs

** This is an estimate. Final billing will be based on the actual time needed to complete
the work. **
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CREATIVE TECHNOLOGIES

TN CERT # G042

Structured Wiring System

System Materials and Installation

42 Hours on-site labor including 6 trips

Labor and associated expenses

Cables, Plates, Connectors, Wire, and Misc. supplies

System Total:  $6,655.00
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SA F E N ' s 0 U N D))) leading edge technology with hometown service

CREATIVE TECHNOLOGIES

TN CERT # G042

Structured Wiring System

Options
Options Subtotal:  $0.00
Final Total with Options:  $6.655.00
Accepted

(customer)
Subject to the terms of the attached customer agreement.

Prices include all material, labor, and any applicable sales or use taxes. Unless otherwise stated, any
customer provided equipment that the company may be asked to install will be billed on a time and
materials basis.

Per TN law any person or entity that undertakes to, attempts to, or submits a price for a project where the total cost of
the materials and installation is $25,000 or more is required to be licensed under Title 62, Chapter 6 General
Contractors. (Our General Contractors ID # is 00056425 with a $600,000.00 limit.) Safe n’ Sound Security Services,
Inc. is doing business as Safe n’ Sound Creative Technologies. Safe n' Sound Creative Technologies is a registered
trademark of Safe n' Sound Security Services, Inc. This proposal is subject to parties signing company's standard
agreement. If not accepted, this proposal may be withdrawn within 30 days from the proposal date.

Page 4 9/28/2026

HIC

-\ ELECTRONIC
o e SECURITY
s // ASSOCIATION®

i

6303 Zachary Road - Corryton, Tennessee 37721 « 865.933.0358 « www.safensound.com ."

Member

CUSTOM - Irri///{{.:_ e —



SAFE n’ SOUND SECURITY SERVICES, INC.
CUSTOMER AGREEMENT

This Agreement is made this Sth  day of October 2026 | by and between Safe n' Sound Security Services,
Inc. ("Company") and Jefferson City Police Department ("Customer"). Location of Customer's
Premises: 100 City Center Drive, Jefferson City, TN 37760 . Subject to the terms and conditions

hereinafter set forth, Company agrees to: Ksell Kinstall a X commercial [] residential ("System"), consisting of the
equipment specified on the attached Proposal(s) dated _09-28-2026  for (a) Structured Wiring System ,
which is incorporated herein by reference. Any attached proposal(s) shall have the same dollar total as this agreement.

Sale / Installation Charges: Customer agrees to pay Company the sum of $6,655.00 , plus any applicable taxes,
for the sale (and installation, if checked above) for the System as follows: $3.400.00 Upon signing this agreement;
$0.00 Upon pre-wiring, if necessary; $3.255.00 Upon substantial completion of installation. Additional
terms:

LIMITED WARRANTY. Company hereby warrants to said Customer only that all of the material that is to be installed will be installed in a good and workman like manner.
Company makes no warranty for parts. However, the manufacture of any potentially defective part may offer a warranty on that part. If all system parts and complete installation of
those parts is provided by Company, any labor required to replace any defective part(s) other than wiring and expendable batteries shall be provided at no charge to Customer for a
period of 30 days from the date in which the equipment is either: (a) delivered to the job site or (b) becomes in the possession of the Customer, which ever date comes first. Any labor
required to replace any defective parts that are permanently attached to the structure, (excluding Home Theater Systems, and Satellite Systems), shall be provided at no charge to
Customer for a period of 1 year from the date in which the equipment is either: (a) delivered to the job site or (b) becomes in the possession of the Customer, which ever date comes
first. This warranty is not assignable. If Customer should discover a defect in any of the products supplied under this agreement, Customer should immediately contact Company in
writing and by telephone, at the address and telephone number below, and fully describe the nature of the defect so that repair service may be scheduled. Except as set forth in the
above statements, Company makes no express or implied warranties. All other warranties including the warranty of merchantability and warranty of fitness for a particular
purpose are specifically excluded. This warranty does not cover any labor or parts to repair or replace any damaged materials or equipment caused by accident, vandalism,
customer negligence, flood, water, lightning, fire, intrusion, abuse, misuse, an act of God, any casualty, including electricity, attempted unauthorized repair service, modification or
improper installation by anyone other than Company, or any other cause other than ordinary wear and tear.

ADDITIONAL TERMS:

UNAVAILABLE COMPONENTS, The customer understands and agrees that for reasons beyond the control of the Company, specific items identified
in this Agreement, or any attached Proposal(s) may not be available at the time of installation. The Company will act in good faith in procuring a
substantially equivalent replacement for any unavailable component(s).

WRITING REQUIREMENT. This Customer Agreement contains the entire agreement between the parties. Any modifications must be in writing and
signed by the parties.

RIGHT TO CANCEL. YOU, THE BUYER (CONSUMER TRANSACTIONS ONLY), MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO
MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE DATE OF THIS TRANSACTION. SEE THE ATTACHED NOTICE OF CANCELLATION FORM FOR
AN EXPLANATION OF THIS RIGHT.

The parties agree that any disputes which may arise from this transaction shall be resolved under the law of the State of Tennessee and any action
may only be filed in the General Sessions or Chancery Court for Knox County, Tennessee.

IN WITNESS WHEREOF, and intending to be legally bound, the parties have executed or caused this Agreement to be executed on the date first above written.

SAFE N SOUND S RITY $ERVICES, INC. CUSTOMER

By:

~ (sales representative)

Approved:

(authorized representative)



