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Operations 
 

 
 

MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL 
Fires 9 7.5% 
Rescue & Emergency Medical Service 72 60% 
Hazardous Condition (No Fire) 2 1.67% 
Service Call 5 4.17% 
Good Intent Call 13 10.83% 
False Alarm & False Call 19 15.83% 

TOTAL 120 100% 
 
 
 
 
 
 

 



 
Calls (Year to Date) 

 

 
  

MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL 
Fires 17 4.89% 
Rescue & Emergency Medical Service 221 63.51% 
Hazardous Condition (No Fire) 11 3.16% 
Service Call 14 4.02% 
Good Intent Call 38 10.92% 
False Alarm & False Call 47 13.51% 

TOTAL 348 100% 
 
 
Overlapping Incidents    18 (15%) 
                                                      
Fire Prevention/Public Education      Average Monthly Response Time: 
 
Company Inspections/Pre-Planning Visits           14                         6:05 minutes 
Station Tours/Visits 3 
Public Education Deliveries/Classes   3           90% Percentile Response 
Smoke Alarms Installed    1        Fire:  7:36 minutes 
Child Car Seats Installed    4        EMS: 7:16 minutes 
 
Other Items of Interest: 
 
JCFD Reserve Firefighters Joshua Baisden, Anthony Jasch, Andrew Leonard, Colton Malone, and Annela 
McCowen completed the 16-hour TFACA SCBA-Using It course at JCFD in March. 
 



JCFD facilitated the final Jefferson County Schools Active Shooter Tabletop Exercise at the Patriot Academy on 
3/7/2025.  Staff and administrators from Talbott Elementary, Piedmont Elementary, Dandridge Elementary, and 
Rush Strong School were in attendance. 
 
JCFD Firefighters completed three days of structural shoring refresher training in March.  Firefighters were 
refreshed on a variety of shoring for structures which may be damaged from tornadoes, flooding or collisions. 
 
Chief Turner attended the First Responder Sub-committee of the Tennessee State EMS Board as a member on 
4/17/2025.  The Sub-committee will provide guidance to the State EMS Board on matters affecting EMS first 
responder agencies. 
 
The Fire Department hosted the JCHS Leadership class on 3/27/2025 to demonstrate and educate the 22 students 
about fire department operations in Jefferson County and demonstrate fire equipment and apparatus. 
 
The Department also submitted an extrication equipment grant application to the Tennessee Highway Safety 
Office.  The grant is a 100% funded grant and has not matching funds required. 
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