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Operations 
 

 
 

MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL 
Fires 4 5.41% 
Rescue & Emergency Medical Service 38 51.35% 
Hazardous Condition (No Fire) 4 5.41% 
Service Call 4 5.41% 
Good Intent Call 9 12.16% 
False Alarm & False Call 15 20.27% 

TOTAL 74 100% 
 

 
 
 
 
 

 



 
Calls (Year to Date) 

 

 
  

MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL 
Fires 52 4.85% 
Overpressure rupture, explosion, overheat - no fire 1 0.09% 
Rescue & Emergency Medical Service 678 63.25% 
Hazardous Condition (No Fire) 31 2.89% 
Service Call 43 4.01% 
Good Intent Call 132 12.31% 
False Alarm & False Call 134 12.5% 
Special Incident Type 1 0.09% 

TOTAL 1072 100% 
 
 
Overlapping Incidents    15 (20%) 
                                                      
Fire Prevention/Public Education      Average Monthly Response Time: 
 
Company Inspections/Pre-Planning Visits           26                         6:25 minutes 
Station Tours/Visits 3 
Public Education Deliveries/Classes   3           90% Percentile Response 
Smoke Alarms Installed    2        Fire:   7:36 minutes 
Child Car Seats Installed/Inspected   1        EMS: 7:16 minutes 
 
Other Items of Interest: 
 
Chief Lee Turner, Lt. Lee Rayburn, MFF Brian Newell, FFs Owen Izzo, Cory Solomon, Dylan Tomm, Josh 
Valentine, and Arron Lee attended the Tennessee Association of Rescue Squads’ Annual Conference and  



took a host of classes including SARTopo Mapping, Lost Person Behavior, Confined Space Rescue Technician, and 
Emergency Vehicle Operator Course Instructor. 
 
The Department hosted the TFACA Forcible Entry Trailer Training Prop for in-service training on forcible entry 
methods for 3 days in October. 
 
Fire department personnel and apparatus participated in a functional exercise at Cherokee Dam which simulated a 
battery fire and hazardous materials release on October 8th. 
 
Fire personnel delivered the “Sound-Off” program to all second graders at Jefferson Elementary on October 9th.  
Sound-Off is a fire prevention education program where students are instructed about smoke alarms and exit drills 
in the home (EDITH) activities. 
 
Chief Turner attended the Kick-Off meeting for the recently awarded Tennessee Highway Safety Office Grant for 
an extrication tool. 
 
The fire department hosted the JCHS Leadership class at the station for a “Lunch and Learn” activity where 
students were taught about fire department operations, fire prevention and fire equipment. 
 
Chief Turner attended the quarterly Tennessee Fire Chief Association Meeting in Kingsport. 
 
The Department hosted the first Annual City Trunk or Treat event, and it was overwhelming successful with a 
major turnout from the community.  Department Outreach Coordinator Lora Wagner did an excellent job 
organizing the event. 
 
JCFD Firefighters Bruce Moss and Jacob Coldwell graduated the 11-week Basi Fire Recruit School hosted by 
Kingsport Fire Department on October 28th. 
 
24 JCFD Firefighters completed the 40-hour Trench Rescue Technician Course in October as part of the 
Department’s In-Service training program.   
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