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INTEROPERABILTY COMMUNICATIONS BUREAU  215 EAST 7TH STREET  DES MOINES, IOWA  50319-0041  515-725-6095 
 

Protection All Ways 
 

April 6, 2022  
 
Ref. AON 29C20 Reimbursement Claim for 12-15-21 Statewide Wind Storm Damage to Numerous ISICS Communication 
Towers 
 
State of Iowa Executive Council: 
 
On 12-15-21, a large swath of high straight line winds (Derecho) struck many Counties in Iowa.  The winds produced by the 
storm were of such force it caused wide spread damage to many ISICS Communication Towers across the State of Iowa.  On 
12-16-21, an initial 29C20 notification was sent to the Executive Council regarding possible Act of Nature (AON) damage to 
several DPS/ISICS Communications towers.   
 
On 1-6-22, Motorola provided a rough estimate of all damage sustained and photographs of all damage to all affected towers.  
The estimate was updated on 3-1-22 to reflect the counties designated eligible for Federal Emergency Management Agency 
(FEMA) Disaster Funding.  The total estimated damage was $404,601.13 with FEMA Counties highlighted in yellow.  This 
information was provided with the 3-8-22 Allocation Request. 
 
On 3-31-22, Motorola provided the final invoice for all repairs to all damaged ISICS Communication towers. The total 
invoice is $387,527.91 with all FEMA Counties highlighted in yellow (See attached:  3-31-22 Motorola Final Repair Invoice 
& 3-31-222 ISICS Storm Damage Update Summary).  At the bottom of the ISICS Storm Damage Update Summary are tabs 
that will reflect the itemized total costs of damage for FEMA Disaster Site Repairs (Totaling $120,563.79) and Non-Disaster 
Sites Repairs (Totaling $266,964.12).  The specific repairs to each site are listed in the Invoice Notes on the All ISICS Sites 
Summary tab. 
 
I am currently working with FEMA to secure grant funding to reimburse the $120,563.79 for the Disaster Proclamation 
Counties.  On 4-4-22, I was advised by DPS Finance Director to submit a 29C20 Reimbursement Claim for the 12-15-21 of 
the $387,527.91 in total damage.  Once the FEMA Grant Reimbursement is secured, the $120,563.79 will be submitted to 
reimburse the State of Iowa General Fund.  It is not anticipated we will receive he FEMA fund until next fiscal year.   
 
The DPS Interoperability Communications Bureau is respectfully submitting a 29C20 AON Reimbursement Claim for 
$387,527.91. Supporting documentation for this claim is attached. 
 
Thank you for your consideration.  
 
Sincerely, 
 
 
 
Captain Richard Pierce 
Bureau Chief 
Iowa DPS Communications & Interoperability Bureau 
Office of the Commissioner 
215 E.7th Street 
Des Moines, Ia 50319 
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

COPY INVOICE
Transaction Number Transaction Date Transaction Total
8330216731 30-MAR-2022 387,527.91 USD
P.O. Number P.O. Date Customer Account No
Verbal - Storm Damage Repairs 30-MAR-2022 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 30 Days 29-APR-2022

Bill To Address Ship To Address

IOWA, STATE OF
ATTN: Accounts Payable
7900 HICKMAN RD STE 500
WINDSOR HEIGHTS IA 50324
United States

 
 
 
 

IOWA, STATE OF
1142 W STATE ST
CLARINDA IA 51632
United States

IMPORTANT INFORMATION
For all invoice payment inquiries contact
SLT5CTRB@motorolasolutions.com
Telephone: 800-247-2346
Fax: +1(631)883-4238

Sales Order(s): 3202517784

SPECIAL INSTRUCTIONS / COMMENTS

Please detach here and return the bottom portion with your payment
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Payment Coupon

Transaction Number Customer Account No Payment Due Date Transaction Total Amount Paid
8330216731 1000199978 29-APR-2022 387,527.91 USD

Please put your Transaction Number and your Customer Account Number on your payment for prompt processing.

IOWA, STATE OF
ATTN: Accounts Payable
7900 HICKMAN RD STE 500
WINDSOR HEIGHTS IA 50324
United States

Payment Transfer Details

CHICAGO
WIRE Routing Transit Number: 026009593
ACH/EFT Routing Transit Number: 111000012
SWIFT: BOFAUS3N
Bank Account No: 3756319819

Send Payments To:

Motorola Solutions, Inc.
13104 Collections Center Drive
Chicago IL 60693
United States
Please provide your remittance details to:
US.remittance@motorolasolutions.com

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

Depot
SO#

Item Number Description Qty. Unit Price
 (USD)

Amount
(USD)

Date completed: 03/31/2022 00:00:00
Task Order :

PO Number: Verbal - Storm Damage Repairs
Date of Service: 03/31/2022 00:00:00
Complaint: This invoice includes all the tower work that was done to 
repair the ISICS towers from the storm damage caused on December 
15th, 2021.  The repairs started on December 20th, 2021 and completed
on March 31st, 2022.   
Resolution: Complete
 

SVCIR-LR-LBR-IO INFRA RPR-LOCAL RPR- LABOR
 

1 387,527.91 387,527.91
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

COPY INVOICE
Transaction Number Transaction Date Transaction Total
8330216731 30-MAR-2022 387,527.91 USD

P.O. Number P.O. Date Customer Account No
Verbal - Storm Damage Repairs 30-MAR-2022 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 30 Days 29-APR-2022

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

USD   Subtotal
USD  Total Tax
USD   Total
USD   Amount Due

387,527.91
0.00

387,527.91
387,527.91

 



Customer Site County
Tower Height 

(FT) Address Task
Date Work 
Completed  Invoice Notes  Invoice Amount 

ISICS Glenwood Mills 300 21462 Eastman Rd, Glenwood, IA 51534 Path Alignment 12/20/2021

Microwave dish path alignment at the ISICS Glenwood site. The tower 
crew climbed the tower and aligned the microwave dish pointing 
towards the Underwood site. Technicians confirmed the RSL levels were 
back in specifications. Mills County was part of the disaster proclamation. 6,957.59$                        

ISICS Springbrook Guthrie 190 2437 160th Rd, Guthrie Center, IA 50115 Path Alignment 12/21/2021

Microwave dish path alignment at the ISICS Springbrook site. The tower 
crew climbed the tower and aligned the microwave dish pointing 
towards the Audubon Alt site. Technicians confirmed the RSL levels were 
back in specifications. Guthrie County was part of the disaster 
proclamation. 6,957.59$                        

ISICS Lourdes Howard 295 16001 Hwy 63, Elma, IA 50628

Path Alignment, New 
Radome & Loose 

Cables 1/13/2022

The tower crew climbed the ISICS Lourdes tower to remove the dish and 
lowered it to the ground.  While on the ground they replaced the broken 
dish radome cover that was damaged during the storm.  Then they raised 
the dish bask up the tower and re mounted.  Once remounted they could 
do the microwave dish path alignment at the ISICS Lourdes site. The 
tower crew climbed the tower and aligned the microwave dish pointing 
towards the Chickasaw site. Technicians confirmed the RSL levels were 
back in specifications. While on the tower the tower crew removed some 
lose cables that were blown loose during the storm. Howard County was 
part of the disaster proclamation. 25,522.77$                     

ISICS Cherokee Cherokee 395 1120 Hwy 3, Meridan, IA 51037 Path Alignment 2/20/2022

Microwave dish path alignment at the ISICS Cherokee site. The tower 
crew climbed the tower and aligned the microwave dish pointing 
towards the Obrien site. Technicians confirmed the RSL levels were back 
in specifications. Cherokee County was part of the disaster proclamation. 6,310.71$                        

ISICS Franklin Franklin 275 1773 Heather Ave, Latimer, IA 50452 Path Alignment 3/29/2022

Microwave dish path alignment at the ISICS Franklin site. The tower crew 
climbed the tower and aligned the microwave dish pointing towards the 
Mason City site. Technicians confirmed the RSL levels were back in 
specifications. 6,606.65$                        

ISICS K24IM Keosq Van Buren 420 22582 County Rd J40 Keosauqua, IA 52565
Path Alignment & 

New Radome 3/30/2022

The tower crew climbed the ISICS K24IM Keosq tower to remove the dish 
and lowered it to the ground.  While on the ground they replaced the 
broken dish radome cover that was damaged during the storm.  Then 
they raised the dish bask up the tower and re mounted.  Once 
remounted they could do the microwave dish path alignment at the ISICS 
Davis site. Technicians confirmed the RSL levels were back in 
specifications. Van Buren County was part of the disaster proclamation. $12,221.92

ISICS Davis Davis 300 16607 Highway 63, Bloomfield, IA 52537 Path Alignment 3/30/2022

Microwave dish path alignment at the ISICS Davis site. The tower crew 
climbed the tower and aligned the microwave dish pointing towards the 
K24IM Keosq site. Technicians confirmed the RSL levels were back in 
specifications. Davis County was part of the disaster proclamation. 6,606.65$                        

ISICS Atlantic Cass 320 56911 White Pole Rd, Lewis, IA 51544

Loose Cables & Tilted 
Antennas 3/31/2022

The tower crew climbed the Atlantic tower to remove all of the bent 
antennas and loose cables that connected those antennas. They also 
removed a damaged dish and assiciated cables. Cass County was part of 
the disaster proclamation. 35,857.14$                     

Total Invoice Amount 
December 15th, 2021

Disaster Proclamation Storm Damage Repairs 107,041.02$                   

December 15th, 2021 
ISICS Site Storm Damage 

Disaster Proclamation Repair Summary for Final Invoice  (5-4-22 Revised reflecting removal of Chickasaw Co)


