
 

OFFICE OF AUDITOR OF STATE  
STATE OF IOWA 

State Capitol Building 
Des Moines, Iowa 50319-0004 

Telephone (515) 281-5834 

Rob Sand 
Auditor of State 

 

July 14, 2025 

Kristi Onstot 
Executive Council 
L O C A L 

Subject: Weather Related Damages to Cables and Radome Covers on Beaverdale ISICS  
   Communication Tower on April 16, 2024  
 Department of Public Safety 
 Claim dated August 12, 2024 

AOS Claim ID: 3746 

In accordance with Executive Council policy, we have examined the invoices and 
supporting documentation for final payment related to the damages and have found the 
items to be in order as shown below: 

Documented request       $    46,680.00 

 Executive Council Allocation     $    60,000.00 

 Less: 
  Previous payments  $       9,500.00 
  This payment          46,680.00 
   Total      $    56,180.00 

 Remaining Executive Council allocation   $      3,820.00 

 
We recommend reimbursement be made in the amount of $46,680.00.  This 

represents final payment of the loss.  The remaining allocation should be reverted to the 
State Treasury.  

Sincerely, 
 
 
 
 
Brian R. Brustkern, CPA 
Deputy Auditor of State 

cc: Lieutenant Joshua Duden, Interoperability Communications Bureau, Department  
  of Public Safety 
 Sandra Dostal, Administrative Assistant, Interoperability Communications Bureau,  
  Department of Public Safety 



o ORIGINAL INVOICE
Transaction Numbor

8330300413

Transaction Date

25 I\rAR-2025 46,680.00 USD

FY25-4529.2

P.O. Date

21 MAR 2025

Customer Account No

1000T99978

24 MAY 2025

IOWA, STATE OF
ATTN:Accounls Payable
215 E nH ST
OES MOINES IA 50319
uniled Slates

Ship To Addresg

IOWA, STATE OF
215 E 7IH ST
DES MOINES IA 50319
Uniled Stales

IMPORIA|{ NEOAIdAIIQX
For all invoice payment inquiries contact
AccountsReceivable@motorolasolutions.com
Telephone: 800-247'2346
Fax: +1(631)883-4238

Sales Order{s): 3203702787

SPECIAL INSTRUCTIONS / COMMENTS

Depot
so#

Descraption otv
(usD) (uso)

Dare Compleled :06-JUN-24
Descriplion ofwork :lSlCS Beaverdale slte storm damage repails from
various storms. The lepairs included the site inspeclion TTA, damaged
antenna and loose microwave cables.
Aulhorized by r Healher Dixon

FIELO SVC-ON SITE RESPONSE SVCS

F ELO SERVICE - PARTS C]-]ARGES

l

1

28,000.00

18,640.00

REC

28,000.00

18,680.00

EIVED

1i2

frtoioRoLA soLUTtoNs

Motorola Solutions, lnc.
500 West Monroe
Chicago lL 60661
United States
Fedoral Tax lD: 36-1115800

Visil our website at www.motololasol'rtions.com

206MAR 2 25

Please detach here and return the bottom portion with your payment wt,̂
-

24-MAY-2425 46,680.00 USD
Transaction Number

8330300413
Customer Account No

1000199978

Payment Coupon

Please put you r Transactio n Numberand yourCustomer Account Number on your paymentfor prompt processing.

Payment Transter DetailsIOWA, STATE OF
ATTN:Accounls Payable
215 E 7TH ST
DES r.rorNES tA 50319
Uniled Slates Bank of America. Dallas

WIRE Routing Transit Number: 026009593
ACH/EFT Routing Transit Number: 111000012
SWIFT: BOFAUS3N
Bank Account No: 3756319806

OTONOLA SOLUTIONS

l\.4otorola Solutions, lnc.
13'l 08 Collections Center Drive
Chicago lL 60693
United States
Please provide your remittance details to
US.remittance@motorolasolutions.com

o

SVCFS.ONSIIE.RSP.IO

SVCFS,PARTS,IO

Send Payments To:

OIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED



2t2

@ notor,o-l. soLurtoNs

Motorola Solutions, lnc.
500 West I\,4onroe

Chicago lL 60661
United States
Federal Tax lD: 36-1 115800

ORIGINAL INVOICE
Transaction Number

a330300413 25-MAR-2025 46,680.00 USD

P.O. Number

F\25-4529.2

P.O. Dat€

21-t\4AR-2025

customer Account No

1000199978

Payment Oue Date

2,1 N1AY 2025

USD Subtotal
USD Total Tax
USD Total
USD Amount Due

46,680.00
0.00

46,680.00
46,680.00

Visitourwebsite at www. motorolasolut ons com

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED



Page 1/2

Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330300413 25-MAR-2025 46,680.00 USD
P.O. Number P.O. Date Customer Account No
FY25-4529.2 21-MAR-2025 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 60 Days 24-MAY-2025

Bill To Address Ship To Address

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

 
 
 
 

IOWA, STATE OF
215 E 7TH ST
DES MOINES IA 50319
United States

IMPORTANT INFORMATION
For all invoice payment inquiries contact
AccountsReceivable@motorolasolutions.com
Telephone: 800-247-2346
Fax: +1(631)883-4238

Sales Order(s): 3203702787

SPECIAL INSTRUCTIONS / COMMENTS

Please detach here and return the bottom portion with your payment
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Payment Coupon

Transaction Number Customer Account No Payment Due Date Transaction Total Amount Paid
8330300413 1000199978 24-MAY-2025 46,680.00 USD

Please put your Transaction Number and your Customer Account Number on your payment for prompt processing.

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

Payment Transfer Details

Bank of America, Dallas
WIRE Routing Transit Number: 026009593
ACH/EFT Routing Transit Number: 111000012
SWIFT: BOFAUS3N
Bank Account No: 3756319806

Send Payments To:

Motorola Solutions, Inc.
13108 Collections Center Drive
Chicago IL 60693
United States
Please provide your remittance details to:
US.remittance@motorolasolutions.com

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

Depot
SO#

Item Number Description Qty. Unit Price
 (USD)

Amount
(USD)

Date Completed :06-JUN-24
Description of work :ISICS Beaverdale site storm damage repairs from 
various storms. The repairs included the site inspection, TTA, damaged 
antenna and loose microwave cables.   
Authorized by : Heather Dixon 
 

SVCFS-ONSITE-RSP-IO FIELD SVC-ON SITE RESPONSE SVCS
 

1 28,000.00 28,000.00

SVCFS-PARTS-IO FIELD SERVICE - PARTS CHARGES
 

1 18,680.00 18,680.00

 
 

 



 

Page 2/2

Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330300413 25-MAR-2025 46,680.00 USD

P.O. Number P.O. Date Customer Account No
FY25-4529.2 21-MAR-2025 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 60 Days 24-MAY-2025

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

USD   Subtotal
USD  Total Tax
USD   Total
USD   Amount Due

46,680.00
0.00

46,680.00
46,680.00

 



PRCR 595  595MOTOROLA25MR25KCC1

STATE OF IOWA
PAGE: 1 of 2

PAYMENT REQUEST - COMMODITY BASED PR REVERTING SAB
BFY: 2025 FY: 2025 PERIOD: 11 CREATION DATE: 05-09-2025

DOCUMENT TOTAL: $46,680.00
DOCUMENT DESCRIPTION:

FY24, R75 - 29C.20 and Appeal Board, Beaverdale ISICS Tower
 

ENTERED BY: kcook
LAST USER: cgibatchadm



PRCR 595  595MOTOROLA25MR25KCC1

STATE OF IOWA
PAGE: 2 of 2

PAYMENT REQUEST - COMMODITY BASED PR REVERTING SAB
VNDR LN: 1 VENDOR#: 00002099390 DISB TYPE: Check AMOUNT: $46,680.00

Motorola Solutions Inc
 

 

13108 Collection Center Dr

Chicago, IL 60693-0001
OVERRIDE ADDRESS:

 
 

INV#: 8330300413 VND INV DT: 03-25-2025 TRACKING DT: 04-11-2025

AGREEMENT DOC: MA 005 22185

COMM LN: 1 COMM#: 72574 TYPE: Item RECEIVED SERVICE
FROM: 05-09-2025 TO: 05-09-2025

QTY: 1.00000 UNIT: EA UNIT PRICE: 46,680.000000 TOTAL: $46,680.00
DISC UNIT PRICE: 46,680.000000 CONTRACT AMT:  

INV#: 8330300413 INV LN#: 1 VND INV DT: 03-25-2025 TRACKING DT: 04-11-2025

REF DOC:    REF VNDR LN: 0 REF COMM LN: 0 REF TYPE: PARTIAL

COMMODITY
Two-Way Radio, Portable, Including Vehicle Radio Relay Syste

CL DESCRIPTION:
Motorola radios and related equipment

ACCT 1 BFY: 2025 FY: 2025 PERIOD: 11 EVENT TYPE: AP01 LINE AMOUNT: $46,680.00

REF DOC:    REF VNDR LN: 0 REF ACTG LN:  REF TYPE: PARTIAL

CHECK DESCR:
Motorola Invoice #8330300413
ACCT LINE DESC:
FY24, R75 Motorola Invoice #8330300413, AOS Claim #3746

FUND DEPT ORGN / SUB APPR OBJIT / SUB REV / SUB
0001 532 0020  890 2693    



APPEAL BOARD CLAIMS - ADMINISTRATIVE PROCESS

This form must be used when submitting claims for outdated invoices to the Department of Administrative Services (DAS), if the following conditions exist:

. Claim is for an outdated invoice from a previous closed fiscal year, and the amount of the reversion is sufficient to pay the claim, (including

Relocation and Educational Assistance claims) or,

o Claim is NOT for a payroll related expense.

Department Contact: Katelyn C Cook, (51 5) 725-6243 FY of Expense: 24 Document Type. PRCR

Document Number

Final Date
Service/Goods

Received
Fu nd Dept Unit Appr Amount

1- 595[,4OTOROLA25MR25KCC Motorola Solutions lnc. #00002099390 6t6t2024 0001 595 4529 R75 46,680.00

2

3

4

5

6

l
8

9

10

11

17

rotar S 4(tr [! b0]00
$ce o1)oqbs

When the claim is for the previous closed fiscal year, and the funding for it was from the General Fund of the State (fund 0001), the claim must
be completed and on-lined with the following account code 0001-532-0020-objt. The object is the object code normally used for the expense.

The administration form must contain the department's coding and appropriation in which the claim would normally have paid.

Claims being paid from different departments cannot be placed on the same document.

lf a claim is part reverted funds and part other funding sources, prepare two documents, or prepare 1 document and the appropriate JVINrVlR

Administrative Appeal Board "R" documents must be submitted with this Administrative Process Form.

O"\fu/?,LDY,
Slql?-s

a

a

Policy 260.250 \yR/'Sv 0619

To BE PAID BY: (chec. one) APPEAT BOARD M DEPARTMENT J_I OTHER FUNDING N

Vendor Name

I

I

I



o
Motorola Solulions, lnc.
500 West |,,ronroe

Chicago lL 60661
Uniled Slates
F€dsral Tax lO: 36-t ,l15800

HOTOPOLA SOLUTIONS

vrsri our webslie at ww\a.fi oloiolesoli,lons com

ORIGINAL INVOICE

Please detach here and retum the bottom porlion w'th your payrn€nt

RCUd 0t+ ltl la0d5- Yce-
}lAR 2 6 2025

:,,kr ! t

Transaction Nu.nber

8330300413

T.ansaction Oate

25 [14R,2025 46.680.00 USD

FY25 4529 2

P.O, Date

21-t\rAtt 2025

Custom€r Acco!nt No

1000199978

2l-t.14'1-2425

IOWA. SIATE OF
215 E 7TH ST
DES ITIOINES lA 50319
Un[ed Slares

rowA. stAlE oF
ATTN:Accounls Payable
2I5 E 7TH ST
oEs MoTNES tA50319

Salet Order(s): 32t3702787

IIlIPORTANT INFORMATION
For all involce paymont inquiriaB contact
AccounlsReceivable@molorolasolutions.com
Telephoner 800-247-2346
Fax: *1{631)883-4238

otv Unit Prire
(uSo) (uso)

Depot
so*

RFC

28,000.00

18.680.00

EIVED

28.000.00

18,680 00

Dare Cc,fi pleled :06-JUN-24
Descnption ol wo* :lSlCS Eeaverdale sile storm damaqe repairs from
vadous storms. The repairs included the sile inspecion, T'[A, damaged
antenna and loose microwave cables
Aurhorized by r H€alher Oixon

rIELD SVC.ON SITE RESPONSE SVCS

FIELI] SERVICE - PARTS CI.iAR'ES

SVCFS.ONSITE-RSP-IO

SVCFS-PAR'TS,IO

Payment Coupon

Pleas€ put your Transaction Numbsrand your C ustomer Accoo nt Number on vour pavmcnt for p.ompt processing

Payrnent Transfer DetailsIOWA, SIATE OF
ATTN:Accounls Payable
215 E 7TH ST
DES MOTNES rA 503',l9

Baok of America. Dallas
WIRE Routing Transit Number: 026009593
ACH/EFT Routlng Transil Number: 111000012
SWIFT: BOFAUS3N
Bank Account No: 3756319806

Send Payments To

o NOt'OPOLA SOLUTIONS

Motorola Solutions, lnc.
'13,|08 Collections Center Drive
Chicago lL 60693
United States
Please provide your remitlance details to
US.remittance@motorolasolutions.com

46,680.00 usD24-t,14\ -2425
Custome. Accounl No

1000199978
Transaction llurnber

8330300413

OIVERSION CONTFIARY TO EXPOIiT CONTITOL LAW IS PRO IBITED

I

I

1

I



o ORIGlNAL INVOICE
Transaction l{0mber

8330330413

Transaction oate

25-tJAR-2X?5

Transaclion Total

46,680.00 USD

P.O. Numbe.

FY25,4529 2

P.O. Date

21.MAR-2025

Customer Account No

1000199q78

Paym€nt Du6 Dat€

2r-M,\Y,2025

USD Subtotal
USD Total Tax
USB Total
USD Amount Due

46,680.00
0.00

46.680.00
45.680.00

2t2

D'OTOROLA SOLUTIONS

Motorola Solutions, lnc.
500 West [,,lo.rroe
Chicago lL 60661
United States
Fede.al Tax lD: 36-1f i5800

Vrsii o!r websile al !!i,,1,v.motorolasolulions-conr

DIVEHSION CONTRARY TO EXPOITT CONTROL LAW IS PROHIBITED



@ MOTIOROLA SOLUTIONS

t
I

December 15, 2024

Captain Heath Hove
lowa Department of Public Safety
I nteroperability Communications Bureau
215 E. 7'h St.
Des Moines, lA 50319
RE: Beaverdale ISICS Tower - Storm Damage Repairs

Captain Hove,

Below you will find the report for the Eeaverdale site for various storm damage repairs. Attached as the
invoice for the repair work.

Please review and contact me directly with any questions.

Thank s,

Oave Gordon
Customer Support Manager
State of lowa
Motorola Solutions, lnc.



Beaverdale ls tc5 Tower - Storm Damase ReDort

On May 1, 2024, Motorola was at the Beaverdale site inspecting for reports of radio coverage issues

Motorola had a tower crew to inspect the antenna system on May 1, 2024.

Motorola had a tower crew onsite to replace the damaged tower top amp on May 77 ,2024.

Motorola had a tower crew onsite to replace the damaged antenna June 6, 2024.

l.t
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t
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rk;t

J
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On May 2, 2024, Motorola reported a broken radome at the Beaverdale site.

( ltotorola 
had a tower crew onsite to replace the radome on August 12,2024.

-;r, l.{o To Po ' 
l't'^itl$ r"' t' i ) 5

ported loose microwave cables at the Beaverdale site-

nsite to repair the loose microwave cables on May 17, 2024
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Broken Radome - re and After Photos



,,

t:
t

t\
\$

\4

T

\

I
a, \

a I
I

L \
t\
IIif,



Loose Cables - Before and After Photos
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Microwave Link - Before and After Photos
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Tower Top Amplifier - Before and After Photos
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Antenna * Before and After Photos
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Cook Katelyn

From:
Sent:
To:

Cc:

Subject:
Attachments:

Dostal Sandra

Friday, March 28, 2025 3:36 PM

Cook Katelyn

Duden .loshua; Hove Heath

RE: ** External Email Alert ** Beaverdale Split lnvoice
MOTORO28M R25SJ D125001.pdf; MOTORO2SMR25SJ D125 completion reportO01.pdf;
8330300413 appeal board invoiceO0l .pdf; RE: ** External Email Alert .. ISICS

Beaverdale Site - Storm Damage Repair Report and lnvoice

lmportance: High

Hetto Katetyn,

I have attached the Beaverdate ISICS tower invoice payments that have been sptit by year. The Doc lD that the
payment for FY25 is MOTORO28l"lR25SJD125. This is for the radome cover reptacement, which was compteted
8/8/24.

The second Beaverdate ISICS tower invoice is for Storm damage repairs from various storms. TTA, damaged
antenna and loose microwave cabtes. This work was compteted on 6/6/24, FY 24.

I am atso attaching a brief history of the Beaverdate ISICS tower for you to bring you up to speed.

Thank you,

Sandra Dostal
Administrative Assistant I DPS lnteroperability Communication Bureau
Offlce of the Commissioner
Administrative Services Division
lowa Department of Public Safety
215 East 7th Street, Des Moines, lowa 50319
Office: 515-725-6095
Fax. 515-725-6193
dostal d S.S a IA.US

https://dps. iowa.qov/
https.//dpscareers.com/

lnwA Department of
Pubtic safety

From: Duden Joshua <d uden @d ps.state.ia.us>

Sent: Tuesday, March 25, 2025 2:39 PM

To: Dostal Sand ra <dostal@dps.state.ia.us>

cc: Hove Heath <hove@dps.state.ia.us>

Subiect: FW: *x External Email Alert ** Beaverdale Split lnvoice

Sandra,

Sptit invoice f rom Beaverdate.

1



Lieutenant Joshua Duden * 184*
lnteroperability Communications Bureau
lowa Department of Public Safety
215 East 7th Street, Des Moines, lowa 50319
Office: 515-725-6108
Ir/obile: 51 5-559-6988
duden@dps. state. ia. us

https://dps. iowa qov/
https://dpscareers. com/

tNOTICE. This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and
may contain conlidential and legally privileged information. Any unauthorized use or disclosure of this email by an unintended recipient
is prohibited. lf you have received this e-mail in error please notiry the sender by return e-mail and destroy all copies of the original
message. No representation is made that this email or any attachments are free ofviruses. Virus scanning is recommended and is the
responsibility of the recipient.

From: Dave Gordon <dave.gordon@motorolasolutions.com>
Sent: Tuesday, March 25, 2025 8:34 AM
To: Hove Heath <hove @d ps.state.ia. us> Duden Josh ua <d ude n @d ps.state. ia. us>

Cc: DAVID GORDON <dave.gordon@motorolasolutions.com>
Subject: ** External Email Alert ** Beaverdale Split lnvoice

Good Morning,

Attached is the credit memo (1187142677]|fot lhe original BeaverdaLe invoice.

Sorry for the detay.

Ptease let me know if you have any questions.

Thanks,

Dave Gordon
Customer Support Manager
14otorota SoLutions, lnc.
State of lowa

I"1: +1 .31 9.321 .1 134

2

E: davc-gord@@ma-torolasotutions.lorll

| -Exterrral Ernail Alert-'This email is from outside DPS. OC NOl" Cl-lCK links or attachments unless you
lexoected them. lf unsure Dlease forward to ITOC for review.

Atso Attached are the new invoices sptitting up that work for the radome (8330300295) and TTA/Antenna

work (8330300413).



For more information on how and why we collect your personal information, please visit our Privacv Policy.

3
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o HOTC'ROLA SOI L]TION.<

ilotorola Solutions, lnc.
500 wesl Monroe
Chicago lL 60661
Uniled Slates
Fedo,al Tar lD: 36.1115800

Vis our wobsile at www mororolasolulions.com

ORIGINAL INVOICE
Tran3aclion umber

8330300295

Tranl.clion Date

22-t,tAR-2025 9,500.00 usD
P.O. Numbet

F\25.4529 2

P.O. Oatc

21.MAR-2025

Custom€rAccoun! l{o

1000199978

Paymenl Due Oate

21-MAy,2025
EillTo Address

IOWA STATE OF
ATTN: Accounls Payable
215 E 7TH SI
oEs MorNEs rA50319
United Srales

IOWA, STATE OF
215 E 7TH ST
DES MOTNES tA 50319
Uniled Siales

IMPORTANT INFORMATION
Forall invoice p.ymerit lnquirio! cont ct
Ac..unisReceivable@molorolaSol!iions.com
Te:ephone: 800-247-2346
Fax: + 1(631)883--{238

Sal€3 Orde(6): :J2!3702782

SPECIAL INSTRUCTIONS / COMMENTS

Depot
so{

D6scription otv Unit Price
(uso) (uso)

SVCFS,ONSITE.RSP.IO

SVCFS.PARTS.IO

Dat6 Comptered :08-AUG-24
Descriplion ofwo* rTower crew r€placemeni ol radome dish cover al
ISICS Bgavedale sn€.
Au$orized by: Healher Oron

FIELD SVC,ON SIIE RESPOI']SE SVCS

FIELD SERVICE. PAIITS CIJARGES

RECE
MAR ,

8,266.00

1.234 00

,IVED
e ?075

USD Subtotal
USD Total Tax
LISD Total P,,
usD Amou;l[n 

-

9,500.00
0.00

. . , 9,500.00
9,500.00

Please detach here and retu.n the bottom podon with your payment

Tren3action Nullrber
8330300295

Cuatom€r Aceount No
1000199978

P.yment Oue oat6
21 -t,t Av -2A23

Payment Coupon

Please put your Tr.nsaction Number and your Customer Accounl Numbe. on your payment lor prompt processing

Payment Transfer Details Send Payments To:IOWA, S]ATE OF
ATTN: Accounls Payable
215 E ZIH ST
DES MOINES IA5O3I9

Bank ol America, Dallas
WIRE Routing Transit Number: 026009593
ACH/EFT Routing Transit Number: 1'11000012
SWIFT: BOFAUS3N
Bank Account No: 3756319806

9,500.00 usD

OIVEITSION CONTRARY TO EXPORT CONTROT LAi' IS PROHIBITED

--J--

I

I

I I

I

8 266 ool

,.r* *l

I

I

6 *otor,oaa soLurtoNsU
Moto.ola Solutions, lnc.
13108 Collections Center Drive
Chicago lL 60693
United States
Please provide your rernittance details to
US.remitlance@motorolasolutions.com



2i2

@ rr,otor,o.a soLUTtoNs

Motorola Solutions, lnc.
500 West Monroe
Chicago lL 60661
LJniled Sletes
Federal Tax lO: 36.1115E00

ORIGINAL INVOICE

9,s00.00 uso
Transaclion Numbor

8330300235

Transaction Oate

22-MArt-2025

P.O. Numbe.

FY25 4529.2

P.O. Date

21-MAR-2025

Custom€rAccount llo
i000199978

Payment Oue Date

2l r"lAY-2025

DIVERSION CONIRARY TO EXPORT CONTROL I AW IS PROHIBITEO

I

1



Cook Katelyn

From:
Sent:
To:
Cc:

Subject:

Follow Up Flag:
Flag Status:

Hove Heath

Tuesday, December 17,2024 9:21 AM
Cook Katelyn; DAVID GORDON

Duden Joshua; Dostal Sandra

RE: ** External Email Alert ** ISICS Beaverdale Site - Storm Damage Repair Report and
lnvoice

Follow up
F lag ged

Katelyn,

Looking at the full report from Motorola yes, some work was completed in FY24, lt is broken out by description in that
report. The work completed in FY25 was the Radome replacement 59,500, all the other work was completed in FY24

546,680. lwill send to Dave Gordon for a split invoice.

Thank you.

Dave Gordon,

We will need a split invoice for the Beaverdale site repairs, one for our FY2025 which should reflect the 59,500 for the
Radome Cover replacement and one for FY2024 with the remaining 546,680. This would be for site inspection, TTA,

damaged antenna and the loose microwave cables.

Tha nk you.

Captain Heath Hove, 385

Bureau Chief

INWA" Dapartment of
Public Safety

"NOTICE. This email message (including any llle attachments transmitted with it) is for the sole use of the intended recipient(s) and
may contain confidential and legally privileged information. Any unauthorized use or disclosure of this email by an unintended recipient

is prohibited. lf you have received this e-mail in error please notiry the sender by return e-mail and destroy all copies of the original

message. No representation is made that this email or any attachments are free of viruses. Virus scanning is recommended and is the

responsibility of the recipient.

From: Seiler Katelyn <seiler@dps.state.ia.us>

sent: Monday, December 16,2Q24 1-1-:31 AM
1

lnteroperability Communications Bureau
lowa Department of Public Safety
215 East 7th Street, Des Moines, lowa 50319
Office: 515-725-6092
Mobile: 515-204-7288
hove@dps. state. ia. us

https://d ps. iowa. qov/
https.//dpscareers.comi



To: Hove Heath <hove@dps.state.ia. us>

Cc: Duden Joshua <duden@dps.state.ia.us>; Dostal Sandra <dostal@dps.state.ia.us>

Subject: RE: *x External Email Alert ** ISICS Beaverdale Site - Storm Damage Repair Report and lnvoice

Good moming Captain Hove,

Since some of the pafts and work were completed inFY 2024 (prior to Jtrly 1,2024) and some were completed
in FY 2025 (luly 1 ,2024 or after), we will need a written breakdown of the costs for each fiscal year.

We do not need a split invoice, just a written summary of what costs landed in FY 2024 and what landed in FY
2025.

Sandra please do not pay until we obtain the cost breakdown. Per our usual structure, I will process FY 2024
pdor fiscal year claims if you could please process the current fiscal year porlion.

Look forward to receiving an updated statement on this one!

Katelyn Gook

Accountant
Administrative Services Division I Finance Bureau
lowa Department of Public Safety
215 East 7th Street, Des Moines, lowa 50319
Office: 515-725-6243
seiler@dps. state. ia. us

https://dps. iowa. qov/
https://dpscareers.com/

D€partment of
Pubtic Safety

"NOTICEt This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and
may conlain confidential and legally privileged information. Any unauthorized use or disclosure of this email by an unintended recipient
is prohibited. lf you have received this e-mail in error please notify the sender by return e-mail and destroy all copies of the original
message. No representation is made that this email or any attachments are free of viruses. Virus scanning is recommended and is the
responsibility of the recipient.

From: Hove Heath < hove@dps.state.ia. us>

Sent: Monday, December L6, 2024 L0:27 AM

To: Seiler Katelyn <seiler@d ps.state.ia. us>

Cc: Duden Joshua <d uden@d ps.state. ia.us>

Subject: FW: ** External Email Alert *x ISICS Beaverdale Site - Storm Damage Repair Report and lnvoice

Captain Heath Hove, 385

Bureau Ghief

lnteroperability Communications Bureau
lowa Department of Public Safety
215 East 7th Street, Des ItIoines, lowa 50319
Office: 515-725-6092

INWA"
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Mobile: 515-204-7288



hove d .sta e.t S

https://dps. iowa. qov/
https://dpscareers. comi

Department of
Public Safaty

'NOTICE. This email message (including any file attachments lransmitted with at) is for the sole use of the intended recipient(s) and
may contain confidential and legally privileged information. Any unauthorized use or disclosure of this email by an unintended recipient
is prohibited. lf you have received this e-mail in error please notif,/ the sender by return e-mail and destroy all copies of the original
message. No representation is made that this email or any attachments are free of viruses. Virus scanning is recommended and is the
responsibility of the recipient.

From: Dave Gordon <dave.gordon@motorolasolutions.com>
Sent:5unday, December L5, 2024 7:2O AM
To: lSlCSAdmin <isicsadmin@d ps.state. ia.us>

Cc: Dostal Sandra <dosta l@d ps.state. ia.us>; Dixon Heather <d ixon @dos.state. ia.us> ; DAVID GORDON

<d ave.gord o n (o m oto ro laso lutio n s. com >

Subject: ** External Email Alert +* ISICS Beaverdale Site - Storm Damage Repair Report and lnvoice

IrlWA

Good Morning,

Attached is the report and invoice for the Beaverdale site storm damage repair work.

Please let me know if you have any questions.

Thanks,

Dave Gordon
Customer Support Manager
Motorola Solutions, lnc.

State of lowa

M:+1.319.321.1134
E; dave.sordon(amot orolasolutions.com

For more information on how and why we collect your personal information, please visit our Privacv Polic!.
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unless
rnal Email Alert" This email is from outside DPS. DO NOT CLICK links or attachments
vou expected them. lf unsure please forward to ITOC for review.
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL CREDIT MEMO
Credit Memo Number Credit Memo Date Credit Memo Total Amount
1187142677 12-MAR-2025 (56,180.00) USD
P.O. Number P.O. Date Customer Account No
FY25-4529.2 09-DEC-2024 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date

Bill To Address Ship To Address

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

 
 
 
 

IOWA, STATE OF
215 E 7TH ST
DES MOINES IA 50319
United States

IMPORTANT INFORMATION
Inco Term:  CIF Return Authorization Number

3203591685
  

For all invoice payment inquiries contact
AccountsReceivable@motorolasolutions.com
Telephone: 800-247-2346
Fax: +1(631)883-4238

SPECIAL INSTRUCTIONS / COMMENTS
Invoice Special Instruction: credit per invoice#8330293422, request per Dave Gordon (The customer has requested we credit this invoice and rebill this work with 2 invoices)

Please detach here and return the bottom portion with your payment
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Payment Coupon

Transaction Number Customer Account No Payment Due Date Transaction Total Amount Paid
1187142677 1000199978 (56,180.00) USD

Please put your Transaction Number and your Customer Account Number on your payment for prompt processing.

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

Payment Transfer Details

CHICAGO
SWIFT: BOFAUS3N
Bank Account No: 3756319822

Send Payments To:

Motorola Solutions, Inc.
13096 Collections Center Drive
Chicago IL 60693
United States
Please provide your remittance details to:
US.remittance@motorolasolutions.com

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

Line 
Item #

Item Number Description Qty. Unit Price
 (USD)

Amount
(USD)

Date Completed :15-JUL-24
Description of work :ISICS Beaverdale site storm damage repairs from 
various storms. 
Authorized by : Heather Dixon
 

1 SVCFS-ONSITE-RSP-IO FIELD SVC-ON SITE RESPONSE SVCS
 

-1 36,266.00 (36,266.00)

2 SVCFS-PARTS-IO FIELD SERVICE - PARTS CHARGES
 

-1 19,914.00 (19,914.00)

 
 

 

USD   Subtotal
USD  Total Tax
USD   Total

(56,180.00)
0.00

(56,180.00)
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL CREDIT MEMO
Credit Memo Number Credit Memo Date Credit Memo Total Amount
1187142677 12-MAR-2025 (56,180.00) USD

P.O. Number P.O. Date Customer Account No
FY25-4529.2 09-DEC-2024 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330300295 22-MAR-2025 9,500.00 USD
P.O. Number P.O. Date Customer Account No
FY25-4529.2 21-MAR-2025 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 60 Days 21-MAY-2025

Bill To Address Ship To Address

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

 
 
 
 

IOWA, STATE OF
215 E 7TH ST
DES MOINES IA 50319
United States

IMPORTANT INFORMATION
For all invoice payment inquiries contact
AccountsReceivable@motorolasolutions.com
Telephone: 800-247-2346
Fax: +1(631)883-4238

Sales Order(s): 3203702782

SPECIAL INSTRUCTIONS / COMMENTS

Please detach here and return the bottom portion with your payment
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Payment Coupon

Transaction Number Customer Account No Payment Due Date Transaction Total Amount Paid
8330300295 1000199978 21-MAY-2025 9,500.00 USD

Please put your Transaction Number and your Customer Account Number on your payment for prompt processing.

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

Payment Transfer Details

Bank of America, Dallas
WIRE Routing Transit Number: 026009593
ACH/EFT Routing Transit Number: 111000012
SWIFT: BOFAUS3N
Bank Account No: 3756319806

Send Payments To:

Motorola Solutions, Inc.
13108 Collections Center Drive
Chicago IL 60693
United States
Please provide your remittance details to:
US.remittance@motorolasolutions.com

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

Depot
SO#

Item Number Description Qty. Unit Price
 (USD)

Amount
(USD)

Date Completed :08-AUG-24
Description of work :Tower crew replacement of radome dish cover at 
ISICS Beaverdale site.
Authorized by : Heather Dixon
 

SVCFS-ONSITE-RSP-IO FIELD SVC-ON SITE RESPONSE SVCS
 

1 8,266.00 8,266.00

SVCFS-PARTS-IO FIELD SERVICE - PARTS CHARGES
 

1 1,234.00 1,234.00

 
 

 

USD   Subtotal
USD  Total Tax
USD   Total
USD   Amount Due

9,500.00
0.00

9,500.00
9,500.00
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330300295 22-MAR-2025 9,500.00 USD

P.O. Number P.O. Date Customer Account No
FY25-4529.2 21-MAR-2025 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 60 Days 21-MAY-2025

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

 



From: Duden Joshua
To: Dostal Sandra
Cc: Hove Heath
Subject: FW: ** External Email Alert ** Beaverdale Split Invoice
Date: Tuesday, March 25, 2025 2:40:34 PM
Attachments: Beaverdale TTA-Antenna - 8330300413.pdf

Beaverdale Radome - 8330300295.pdf
Beaverdale Credit - 1187142677.pdf
image001.png

Sandra,
 
Split invoice from Beaverdale.
 
Lieutenant Joshua Duden «184«
Interoperability Communications Bureau
Iowa Department of Public Safety
215 East 7th Street, Des Moines, Iowa 50319
Office: 515-725-6108
Mobile: 515-559-6988
duden@dps.state.ia.us
 

https://dps.iowa.gov/
https://dpscareers.com/
 
 

*NOTICE* This email message (including any file attachments transmitted with it) is for the sole use of the
intended recipient(s) and may contain confidential and legally privileged information. Any unauthorized use or
disclosure of this email by an unintended recipient is prohibited. If you have received this e-mail in error please
notify the sender by return e-mail and destroy all copies of the original message. No representation is made that
this email or any attachments are free of viruses. Virus scanning is recommended and is the responsibility of the
recipient.

 
From: Dave Gordon <dave.gordon@motorolasolutions.com> 
Sent: Tuesday, March 25, 2025 8:34 AM
To: Hove Heath <hove@dps.state.ia.us>; Duden Joshua <duden@dps.state.ia.us>
Cc: DAVID GORDON <dave.gordon@motorolasolutions.com>
Subject: ** External Email Alert ** Beaverdale Split Invoice

 

**External Email Alert** This email is from outside DPS. DO NOT CLICK links or
attachments unless you expected them. If unsure please forward to ITOC for review.

Good Morning, 
 
Attached is the credit memo (1187142677) for the original Beaverdale invoice.  
 
Also Attached are the new invoices splitting up that work for the radome (8330300295)
and TTA/Antenna work (8330300413).     
 

mailto:duden@dps.state.ia.us
mailto:dostal@dps.state.ia.us
mailto:hove@dps.state.ia.us
mailto:duden@dps.state.ia.us
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdps.iowa.gov%2F&data=05%7C02%7Cdostal%40dps.state.ia.us%7C6f757fabcf4945a46df108dd6bd4a927%7C8e7368ae110346c7aec2d08e01c2d874%7C0%7C0%7C638785284335697785%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kWF8l0Q0ujRYFGNFnvxD1s8NFVwpvPxHdNY31HsN7dA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdpscareers.com%2F&data=05%7C02%7Cdostal%40dps.state.ia.us%7C6f757fabcf4945a46df108dd6bd4a927%7C8e7368ae110346c7aec2d08e01c2d874%7C0%7C0%7C638785284335718211%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IATDhvjBwbnaGBgNJr8O0QIlbym5g%2F34T%2FHdhvM%2FAyE%3D&reserved=0
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 


ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330300413 25-MAR-2025 46,680.00 USD
P.O. Number P.O. Date Customer Account No
FY25-4529.2 21-MAR-2025 1000199978


Visit our website at www.motorolasolutions.com


Payment Terms Payment Due Date
Net Due in 60 Days 24-MAY-2025


Bill To Address Ship To Address


IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States


 
 
 
 


IOWA, STATE OF
215 E 7TH ST
DES MOINES IA 50319
United States


IMPORTANT INFORMATION
For all invoice payment inquiries contact
AccountsReceivable@motorolasolutions.com
Telephone: 800-247-2346
Fax: +1(631)883-4238


Sales Order(s): 3203702787


SPECIAL INSTRUCTIONS / COMMENTS


Please detach here and return the bottom portion with your payment
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _


Payment Coupon


Transaction Number Customer Account No Payment Due Date Transaction Total Amount Paid
8330300413 1000199978 24-MAY-2025 46,680.00 USD


Please put your Transaction Number and your Customer Account Number on your payment for prompt processing.


IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States


Payment Transfer Details


Bank of America, Dallas
WIRE Routing Transit Number: 026009593
ACH/EFT Routing Transit Number: 111000012
SWIFT: BOFAUS3N
Bank Account No: 3756319806


Send Payments To:


Motorola Solutions, Inc.
13108 Collections Center Drive
Chicago IL 60693
United States
Please provide your remittance details to:
US.remittance@motorolasolutions.com


DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED


Depot
SO#


Item Number Description Qty. Unit Price
 (USD)


Amount
(USD)


Date Completed :06-JUN-24
Description of work :ISICS Beaverdale site storm damage repairs from 
various storms. The repairs included the site inspection, TTA, damaged 
antenna and loose microwave cables.   
Authorized by : Heather Dixon 
 


SVCFS-ONSITE-RSP-IO FIELD SVC-ON SITE RESPONSE SVCS
 


1 28,000.00 28,000.00


SVCFS-PARTS-IO FIELD SERVICE - PARTS CHARGES
 


1 18,680.00 18,680.00
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 


ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330300413 25-MAR-2025 46,680.00 USD


P.O. Number P.O. Date Customer Account No
FY25-4529.2 21-MAR-2025 1000199978


Visit our website at www.motorolasolutions.com


Payment Terms Payment Due Date
Net Due in 60 Days 24-MAY-2025


DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED


USD   Subtotal
USD  Total Tax
USD   Total
USD   Amount Due


46,680.00
0.00


46,680.00
46,680.00
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 


ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330300295 22-MAR-2025 9,500.00 USD
P.O. Number P.O. Date Customer Account No
FY25-4529.2 21-MAR-2025 1000199978


Visit our website at www.motorolasolutions.com


Payment Terms Payment Due Date
Net Due in 60 Days 21-MAY-2025


Bill To Address Ship To Address


IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States


 
 
 
 


IOWA, STATE OF
215 E 7TH ST
DES MOINES IA 50319
United States


IMPORTANT INFORMATION
For all invoice payment inquiries contact
AccountsReceivable@motorolasolutions.com
Telephone: 800-247-2346
Fax: +1(631)883-4238


Sales Order(s): 3203702782


SPECIAL INSTRUCTIONS / COMMENTS


Please detach here and return the bottom portion with your payment
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _


Payment Coupon


Transaction Number Customer Account No Payment Due Date Transaction Total Amount Paid
8330300295 1000199978 21-MAY-2025 9,500.00 USD


Please put your Transaction Number and your Customer Account Number on your payment for prompt processing.


IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States


Payment Transfer Details


Bank of America, Dallas
WIRE Routing Transit Number: 026009593
ACH/EFT Routing Transit Number: 111000012
SWIFT: BOFAUS3N
Bank Account No: 3756319806


Send Payments To:


Motorola Solutions, Inc.
13108 Collections Center Drive
Chicago IL 60693
United States
Please provide your remittance details to:
US.remittance@motorolasolutions.com


DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED


Depot
SO#


Item Number Description Qty. Unit Price
 (USD)


Amount
(USD)


Date Completed :08-AUG-24
Description of work :Tower crew replacement of radome dish cover at 
ISICS Beaverdale site.
Authorized by : Heather Dixon
 


SVCFS-ONSITE-RSP-IO FIELD SVC-ON SITE RESPONSE SVCS
 


1 8,266.00 8,266.00


SVCFS-PARTS-IO FIELD SERVICE - PARTS CHARGES
 


1 1,234.00 1,234.00


 
 


 


USD   Subtotal
USD  Total Tax
USD   Total
USD   Amount Due


9,500.00
0.00


9,500.00
9,500.00
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 


ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330300295 22-MAR-2025 9,500.00 USD


P.O. Number P.O. Date Customer Account No
FY25-4529.2 21-MAR-2025 1000199978


Visit our website at www.motorolasolutions.com


Payment Terms Payment Due Date
Net Due in 60 Days 21-MAY-2025


DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 


ORIGINAL CREDIT MEMO
Credit Memo Number Credit Memo Date Credit Memo Total Amount
1187142677 12-MAR-2025 (56,180.00) USD
P.O. Number P.O. Date Customer Account No
FY25-4529.2 09-DEC-2024 1000199978


Visit our website at www.motorolasolutions.com


Payment Terms Payment Due Date


Bill To Address Ship To Address


IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States


 
 
 
 


IOWA, STATE OF
215 E 7TH ST
DES MOINES IA 50319
United States


IMPORTANT INFORMATION
Inco Term:  CIF Return Authorization Number


3203591685
  


For all invoice payment inquiries contact
AccountsReceivable@motorolasolutions.com
Telephone: 800-247-2346
Fax: +1(631)883-4238


SPECIAL INSTRUCTIONS / COMMENTS
Invoice Special Instruction: credit per invoice#8330293422, request per Dave Gordon (The customer has requested we credit this invoice and rebill this work with 2 invoices)


Please detach here and return the bottom portion with your payment
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _


Payment Coupon


Transaction Number Customer Account No Payment Due Date Transaction Total Amount Paid
1187142677 1000199978 (56,180.00) USD


Please put your Transaction Number and your Customer Account Number on your payment for prompt processing.


IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States


Payment Transfer Details


CHICAGO
SWIFT: BOFAUS3N
Bank Account No: 3756319822


Send Payments To:


Motorola Solutions, Inc.
13096 Collections Center Drive
Chicago IL 60693
United States
Please provide your remittance details to:
US.remittance@motorolasolutions.com


DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED


Line 
Item #


Item Number Description Qty. Unit Price
 (USD)


Amount
(USD)


Date Completed :15-JUL-24
Description of work :ISICS Beaverdale site storm damage repairs from 
various storms. 
Authorized by : Heather Dixon
 


1 SVCFS-ONSITE-RSP-IO FIELD SVC-ON SITE RESPONSE SVCS
 


-1 36,266.00 (36,266.00)


2 SVCFS-PARTS-IO FIELD SERVICE - PARTS CHARGES
 


-1 19,914.00 (19,914.00)


 
 


 


USD   Subtotal
USD  Total Tax
USD   Total


(56,180.00)
0.00


(56,180.00)
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 


ORIGINAL CREDIT MEMO
Credit Memo Number Credit Memo Date Credit Memo Total Amount
1187142677 12-MAR-2025 (56,180.00) USD


P.O. Number P.O. Date Customer Account No
FY25-4529.2 09-DEC-2024 1000199978


Visit our website at www.motorolasolutions.com


Payment Terms Payment Due Date


DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED


 











Sorry for the delay.  
 
Please let me know if you have any questions. 

Thanks, 
 
--
Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.
State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com

 

 

 

 

 

 
For more information on how and why we collect your personal information, please visit our Privacy Policy.

mailto:dave.gordon@motorolasolutions.com
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.motorolasolutions.com%2Fen_us%2Fabout%2Fprivacy-policy.html%3FelqTrackId%3D8980d888905940e39a2613a7a3dcb0a7%26elqaid%3D2786%26elqat%3D2%23privacystatement&data=05%7C02%7Cdostal%40dps.state.ia.us%7C6f757fabcf4945a46df108dd6bd4a927%7C8e7368ae110346c7aec2d08e01c2d874%7C0%7C0%7C638785284335731520%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sZN6y7AJcV3J3bVew3OOVzN%2FJ9zSpd2mficvyjmXEPY%3D&reserved=0


From: Pierce Richard
To: ExecutiveCouncil@tos.iowa.gov; Tammy Hollingsworth
Cc: Dostal Sandra; Hove Heath; Duden Joshua; Cook Katelyn; Anderson Kristy; DAVID GORDON
Subject: 4-16-24 Initial 29C20 AON Notification ref. Beaverdale ISICS Tower - Radome Damage & Loose Cable
Date: Thursday, May 2, 2024 3:23:00 PM

Executive Council and Tammy
 

On 5-2-24, while Motorola personnel were working at the Beaverdale ISICS Site performing
maintenance they noticed there was a loose microwave cable and a broken radome cover that was
caused by severe weather.  From an assessment of recent weather events, it appears the damage
occurred on 4-16 by severe weather conditions in around the Beaverdale Tower area.  Please accept
this email as the initial 29C20 notification of AON damage to the Beaverdale ISICS Tower.  See the
email chain below for the 5-2-24 report from Dave Gordon, Motorola Customer Support Manager,
and photograph of the damage.  An Allocation Letter will be sent upon receipt of the estimate of
damage.
 
 
Captain Richard Pierce
Bureau Chief | DPS Interoperability Communication Bureau
Office of the Commissioner
Iowa Department of Public Safety

215 East 7th Street | Des Monies, Iowa 50319
Office:  515-725-6113
Cell:  712-269-0730
pierce@dps.state.ia.us
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Notice:  This email message (including any file attachments transmitted with it) is for the sole use of
the intended recipient(s) and may contain confidential and legally privileged information.  Any
unauthorized use or disclosure of this email by an unitended recipient is prohibited.  If you have
received this email in error please notify the sender by return email and destroy all copies of the
original message.  No representation is made that this email or any attachments are free of viruses. 
Virus scanning is recommended and is the responsibility of the recipient.
 
 

From: Dave Gordon <dave.gordon@motorolasolutions.com> 
Sent: Thursday, May 2, 2024 9:08 AM
To: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: ISICS Statewide FSO <IOWAFSO@motorolasolutions.com>; Case Irwin
<case.irwin@motorolasolutions.com>; DAVID GORDON <dave.gordon@motorolasolutions.com>
Subject: ** External Email Alert ** Beaverdale - Damage Report
 

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=297779F354E540FA87E97970AAD6CC52-PIERCE RICH
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mailto:duden@dps.state.ia.us
mailto:kcook@dps.state.ia.us
mailto:kanderson@dps.state.ia.us
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=user955c8366
mailto:pierce@dps.state.ia.us


**External Email Alert** This email is from outside DPS. DO NOT CLICK links or
attachments unless you expected them. If unsure please forward to ITOC for review.

Good Morning, 
 
While working on the Beaverdale site coverage issue we found some damage.  There is a
broken radome on a dish at Beaverdale. This is the primary dish facing the Lee (Donnellson)
Site.  The rest of the radomes look fine. 
 
 
Beaverdale Radome 5-1-24.JPG

 
We also found a microwave cable that was pulled loose. We had the tower crew stabilize it
with the hardware they had.  A return trip with additional hardware will be needed to complete
that repair.   
 
Looking back, there was some severe weather in that area on April 16th.  Our best assumption
is this happened around that time. 
 
Weather Service Link
https://www.weather.gov/dvn/summary_04162024  
 
Please let me know if you have any questions. 
 
Thanks,  
 
--
Dave Gordon

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.weather.gov%2Fdvn%2Fsummary_04162024&data=05%7C02%7Cpierce%40dps.state.ia.us%7Cead6e3e9ea8a4d7e073108dc6ab15530%7C8e7368ae110346c7aec2d08e01c2d874%7C0%7C0%7C638502557143256315%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vCj9QNp%2F13xzRjgnGkosJR4bZatOd9cD6%2B6sAAK6YEM%3D&reserved=0


Customer Support Manager
Motorola Solutions, Inc.
State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com

 

 

 

 

 

 
For more information on how and why we collect your personal information, please visit our Privacy Policy.

mailto:dave.gordon@motorolasolutions.com
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.motorolasolutions.com%2Fen_us%2Fabout%2Fprivacy-policy.html%3FelqTrackId%3D8980d888905940e39a2613a7a3dcb0a7%26elqaid%3D2786%26elqat%3D2%23privacystatement&data=05%7C02%7Cpierce%40dps.state.ia.us%7Cead6e3e9ea8a4d7e073108dc6ab15530%7C8e7368ae110346c7aec2d08e01c2d874%7C0%7C0%7C638502557143267542%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=AK027SoQsqVZMtYNayaqOOZyvvNNYkUGesaynaNH%2BwM%3D&reserved=0


From: Pierce Richard
To: ExecutiveCouncil@tos.iowa.gov; Tammy Hollingsworth
Cc: Cook Katelyn; Dostal Sandra; Hove Heath; Duden Joshua; DAVID GORDON; Richardson Scott; Brittain David
Subject: 4-16-24 Update ref Initial 29C20 Notification- Beaverdale ISCIS Tower Radome, Loose cables & Anomalous issue
Date: Wednesday, May 29, 2024 9:33:00 AM
Attachments: 4-16-24 Initial 29C20 AON Notification ref. Beaverdale ISICS Tower - Radome Damage Loose Cable.msg

RE Re Urgent ISICS Maintenance - Beaverdale - Tuesday April 30th - Noon to 230pm.msg

Executive Council & Tammy
 

As an update regarding Beaverdale ISICS Tower, on 4-16-24 Beaverdale ISCIS Tower
sustained AON Radome damage and loose cables due to regional storms.  This AON was reported on
5-2-24 when Motorola repair crews responded to the site due to recent coverage issues (See
attached 4-16-24 Initial Notification).  Since then Motorola work crews have been attempting to
repair a continuing issue with the Beaverdale tower that is effecting all communications affiliated
with the tower.  I have attached an email string detailing the issue and DPS
Communications/Motorola’s attempts to identify and repair the issue.  It is still not know what the
cause of the problem is and we are performing extensive diagnostics to determine the cause.  In
light of the known AON damage that was reported on 4-16-24, it is possible there could be
additional related AON damage to the Beaverdale tower.  We are sending this update to the 4-16-24
Initial Notification to make you aware that the previous AON damage could extend beyond the initial
report.  We will advise if this “anomalous” issue is AON related damage.
 
 
Captain Richard Pierce
Bureau Chief | DPS Interoperability Communication Bureau
Office of the Commissioner
Iowa Department of Public Safety

215 East 7th Street | Des Monies, Iowa 50319
Office:  515-725-6113
Cell:  712-269-0730
pierce@dps.state.ia.us
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Notice:  This email message (including any file attachments transmitted with it) is for the sole use of
the intended recipient(s) and may contain confidential and legally privileged information.  Any
unauthorized use or disclosure of this email by an unitended recipient is prohibited.  If you have
received this email in error please notify the sender by return email and destroy all copies of the
original message.  No representation is made that this email or any attachments are free of viruses. 
Virus scanning is recommended and is the responsibility of the recipient.
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4-16-24 Initial 29C20 AON Notification ref. Beaverdale ISICS Tower - Radome Damage & Loose Cable

		From

		Pierce Richard

		To

		ExecutiveCouncil@tos.iowa.gov; Tammy Hollingsworth

		Cc

		Dostal Sandra; Hove Heath; Duden Joshua; Cook Katelyn; Anderson Kristy; DAVID GORDON

		Recipients

		ExecutiveCouncil@tos.iowa.gov; Tammy.Hollingsworth@AOS.IOWA.GOV; dostal@dps.state.ia.us; hove@dps.state.ia.us; duden@dps.state.ia.us; kcook@dps.state.ia.us; kanderson@dps.state.ia.us; dave.gordon@motorolasolutions.com



Executive Council and Tammy





 





On 5-2-24, while Motorola personnel were working at the Beaverdale ISICS Site performing maintenance they noticed there was a loose microwave cable and a broken radome cover that was caused by severe weather.  From an assessment of recent weather events, it appears the damage occurred on 4-16 by severe weather conditions in around the Beaverdale Tower area.  Please accept this email as the initial 29C20 notification of AON damage to the Beaverdale ISICS Tower.  See the email chain below for the 5-2-24 report from Dave Gordon, Motorola Customer Support Manager, and photograph of the damage.  An Allocation Letter will be sent upon receipt of the estimate of damage.





 





 





Captain Richard Pierce





Bureau Chief | DPS Interoperability Communication Bureau





Office of the Commissioner





Iowa Department of Public Safety





215 East 7th Street | Des Monies, Iowa 50319





Office:  515-725-6113





Cell:  712-269-0730





pierce@dps.state.ia.us





 











 





Notice:  This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information.  Any unauthorized use or disclosure of this email by an unitended recipient is prohibited.  If you have received this email in error please notify the sender by return email and destroy all copies of the original message.  No representation is made that this email or any attachments are free of viruses.  Virus scanning is recommended and is the responsibility of the recipient.





 





 





From: Dave Gordon <dave.gordon@motorolasolutions.com> 
Sent: Thursday, May 2, 2024 9:08 AM
To: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: ISICS Statewide FSO <IOWAFSO@motorolasolutions.com>; Case Irwin <case.irwin@motorolasolutions.com>; DAVID GORDON <dave.gordon@motorolasolutions.com>
Subject: ** External Email Alert ** Beaverdale - Damage Report





 





**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.






Good Morning,  





 





While working on the Beaverdale site coverage issue we found some damage.  There is a broken radome on a dish at Beaverdale. This is the primary dish facing the Lee (Donnellson) Site.  The rest of the radomes look fine. 





 





 











 





We also found a microwave cable that was pulled loose. We had the tower crew stabilize it with the hardware they had.  A return trip with additional hardware will be needed to complete that repair.   





 





Looking back, there was some severe weather in that area on April 16th.  Our best assumption is this happened around that time. 





 





Weather Service Link





https://www.weather.gov/dvn/summary_04162024  





 





Please let me know if you have any questions. 





 





Thanks,  





 





-- 





Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.





State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 





 





 





 





 





 





 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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RE: Re: Urgent ISICS Maintenance - Beaverdale - Tuesday April 30th - Noon to 2:30pm

		From

		Richardson Scott

		To

		Miranda Benner; Jalas Dean; DAVID GORDON

		Cc

		ISICSNOC; Tad Keller; Gary Robertson

		Recipients

		mbenner@medforceair.com; jalas@dps.state.ia.us; dave.gordon@motorolasolutions.com; ISICSNOC@DPS.STATE.IA.US; thaddeus.keller@motorolasolutions.com; grobertson@medforceair.com



Thanks to all for your continued efforts providing Beaverdale status reports. These updates are helpful for all involved. I will check back with Dave Gordon for an update on Beaverdale as soon as he is available this morning. 





 





Scott Richardson





Assistant System Administrator





Iowa Department of Public Safety





Interoperability Communications Bureau





215 E. 7th St.





Des Moines, IA 50319





Office 515-725-6255





Cell 515-418-2953





Richards@dps.state.ia.us





 











 





From: Miranda Benner <mbenner@medforceair.com> 
Sent: Monday, May 13, 2024 8:48 AM
To: Jalas Dean <jalas@dps.state.ia.us>; DAVID GORDON <dave.gordon@motorolasolutions.com>; Richardson Scott <richards@dps.state.ia.us>
Cc: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>; Tad Keller <thaddeus.keller@motorolasolutions.com>; Gary Robertson <grobertson@medforceair.com>
Subject: Re: ** External Email Alert ** Re: Urgent ISICS Maintenance - Beaverdale - Tuesday April 30th - Noon to 2:30pm





 





**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.





Good morning, 





 





Confirming at the Medforce base as well we are still experiencing issues. We are unable to call out of the base from the portables. I am reading RSSI as 68. 





 





Miranda Benner BSN, CFRN





Lead Flight Nurse





Medforce 2, Quad City Helicopter EMS





West Burlington, IA





319-768-4767





  _____  



From: Jalas Dean <jalas@dps.state.ia.us>
Sent: Monday, May 13, 2024 8:32 AM
To: DAVID GORDON <dave.gordon@motorolasolutions.com>; Richardson Scott <richards@dps.state.ia.us>
Cc: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>; Tad Keller <thaddeus.keller@motorolasolutions.com>; Miranda Benner <mbenner@medforceair.com>; Gary Robertson <grobertson@medforceair.com>; DAVID GORDON <dave.gordon@motorolasolutions.com>; Jalas Dean <jalas@dps.state.ia.us>
Subject: RE: ** External Email Alert ** Re: Urgent ISICS Maintenance - Beaverdale - Tuesday April 30th - Noon to 2:30pm 





 





Just FYI, still having problems with transmission to the Beaverdale Tower.   My RSSI to Beaverdale around 0700 hrs this morning was 71 with complete rejection.





 





Sgt. Andreasen also was unable to successfully reach the beaverdale tower this morning.





 





Also attached is a log of radio difficulties from 05/09/24.





 





Please let me know if you need anything further.





 





Thanks, Dean





 





From: Jalas Dean <jalas@dps.state.ia.us> 
Sent: Monday, May 6, 2024 9:19 AM
To: DAVID GORDON <dave.gordon@motorolasolutions.com>; Richardson Scott <richards@dps.state.ia.us>
Cc: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>; Tad Keller <thaddeus.keller@motorolasolutions.com>; Miranda Benner <mbenner@medforceair.com>; Gary Robertson <grobertson@medforceair.com>; DAVID GORDON <dave.gordon@motorolasolutions.com>; Jalas Dean <jalas@dps.state.ia.us>
Subject: RE: ** External Email Alert ** Re: Urgent ISICS Maintenance - Beaverdale - Tuesday April 30th - Noon to 2:30pm





 





Here is another one this morning from Trooper Murphy #474





 





08:19 AM Hwy 218 MM42 NB Beaverdale 108 RSSI bonks for 5 ish seconds then transmits but radio says signal is 10-1.





 





From: Jalas Dean 
Sent: Monday, May 6, 2024 7:13 AM
To: Dave Gordon <dave.gordon@motorolasolutions.com>; Richardson Scott <richards@dps.state.ia.us>
Cc: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>; Tad Keller <thaddeus.keller@motorolasolutions.com>; Miranda Benner <mbenner@medforceair.com>; Gary Robertson <grobertson@medforceair.com>; DAVID GORDON <dave.gordon@motorolasolutions.com>
Subject: RE: ** External Email Alert ** Re: Urgent ISICS Maintenance - Beaverdale - Tuesday April 30th - Noon to 2:30pm





 





Not sure if you still need these but 0645 this am / Beaverdale / RSSI 69 / complete rejection





 





Thanks, Dean





 





From: Dave Gordon <dave.gordon@motorolasolutions.com> 
Sent: Wednesday, May 1, 2024 2:37 PM
To: Richardson Scott <richards@dps.state.ia.us>
Cc: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>; Tad Keller <thaddeus.keller@motorolasolutions.com>; Jalas Dean <jalas@dps.state.ia.us>; Miranda Benner <mbenner@medforceair.com>; Gary Robertson <grobertson@medforceair.com>; DAVID GORDON <dave.gordon@motorolasolutions.com>
Subject: Re: ** External Email Alert ** Re: Urgent ISICS Maintenance - Beaverdale - Tuesday April 30th - Noon to 2:30pm





 





**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.





Scott,





 





We will need to take the site down again this afternoon. Parts are in route as I type. Site will be down from approximately 3:30 p.m. to 4:30 p.m.. 





 





Thank you





 





Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com


    





 





On Wed, May 1, 2024, 12:16 PM Richardson Scott <richards@dps.state.ia.us> wrote:





Lt Jalas will not be able to test until later this afternoon …





 





Scott Richardson





Assistant System Administrator





Iowa Department of Public Safety





Interoperability Communications Bureau





215 E. 7th St.





Des Moines, IA 50319





Office 515-725-6255





Cell 515-418-2953





Richards@dps.state.ia.us





 





  _____  



From: Dave Gordon <dave.gordon@motorolasolutions.com>
Sent: Wednesday, May 1, 2024 11:52:40 AM
To: Richardson Scott <richards@dps.state.ia.us>
Cc: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>; Tad Keller <thaddeus.keller@motorolasolutions.com>; Jalas Dean <jalas@dps.state.ia.us>; Miranda Benner <mbenner@medforceair.com>; Gary Robertson <grobertson@medforceair.com>
Subject: ** External Email Alert ** Re: Urgent ISICS Maintenance - Beaverdale - Tuesday April 30th - Noon to 2:30pm 





 





**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.





The Beaverdale site is back on.  





 





Please have the users do some testing to see if they see any improvements. 





 





Thanks





 





Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com


    





 





On Wed, May 1, 2024, 9:05 AM Richardson Scott <richards@dps.state.ia.us> wrote:





10-4 … Thank you for your efforts Dave. I will send out the notice shortly.





 





Scott Richardson





Assistant System Administrator





Iowa Department of Public Safety





Interoperability Communications Bureau





215 E. 7th St.





Des Moines, IA 50319





Office 515-725-6255





Cell 515-418-2953





Richards@dps.state.ia.us





 





 





 





From: Dave Gordon <dave.gordon@motorolasolutions.com> 
Sent: Wednesday, May 1, 2024 9:03 AM
To: Richardson Scott <richards@dps.state.ia.us>
Cc: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>; Tad Keller <thaddeus.keller@motorolasolutions.com>; Jalas Dean <jalas@dps.state.ia.us>; Miranda Benner <mbenner@medforceair.com>; Gary Robertson <grobertson@medforceair.com>; DAVID GORDON <dave.gordon@motorolasolutions.com>
Subject: ** External Email Alert ** Re: Re: Urgent ISICS Maintenance - Beaverdale - Tuesday April 30th - Noon to 2:30pm





 





**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.





Scott,





 





Our team will be back at Beaverdale this morning.  Please plan on having site outages between 10:00am and 2:00pm for additional testing and troubleshooting. 





 





Thank you.





 





 





 





Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com


    





 





On Tue, Apr 30, 2024, 3:53 PM Richardson Scott <richards@dps.state.ia.us> wrote:





All,





 





Lt. Jalas reports no improvement in testing at his house (which had been working in the past), he has a RSSI of 64 and is unable to transmit. Several reject “bonks” and one permit tone, however the audio did not was after the single permit tone was granted. 





 





Scott Richardson





Assistant System Administrator





Iowa Department of Public Safety





Interoperability Communications Bureau





215 E. 7th St.





Des Moines, IA 50319





Office 515-725-6255





Cell 515-418-2953





Richards@dps.state.ia.us





 





 





 





From: Richardson Scott 
Sent: Tuesday, April 30, 2024 2:49 PM
To: Dave Gordon <dave.gordon@motorolasolutions.com>; ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: Tad Keller <thaddeus.keller@motorolasolutions.com>; DAVID GORDON <dave.gordon@motorolasolutions.com>; Jalas Dean <jalas@dps.state.ia.us>
Subject: RE: Re: Urgent ISICS Maintenance - Beaverdale - Tuesday April 30th - Noon to 2:30pm





 





All,





 





I spoke with Miranda Benner with MedForce One in Burlington … She is not at work today but she did check with a co-worker onsite … He reports an RSSI of 67 and got 3 rejects and 1 successful transmission. This is in an area that over the last 18 months has been working without issues up until 6 to 8 weeks ago.





 





Lt. Jalas is currently not in the area, however he will be able to test at approximately 3:45pm today. He will also check with others in area as well. 





 





Thanks,





 





Scott Richardson





Assistant System Administrator





Iowa Department of Public Safety





Interoperability Communications Bureau





215 E. 7th St.





Des Moines, IA 50319





Office 515-725-6255





Cell 515-418-2953





Richards@dps.state.ia.us





 





 





 





From: Dave Gordon <dave.gordon@motorolasolutions.com> 
Sent: Tuesday, April 30, 2024 2:11 PM
To: Richardson Scott <richards@dps.state.ia.us>; ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: Tad Keller <thaddeus.keller@motorolasolutions.com>; DAVID GORDON <dave.gordon@motorolasolutions.com>
Subject: ** External Email Alert ** Re: Urgent ISICS Maintenance - Beaverdale - Tuesday April 30th - Noon to 2:30pm





 





**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.





Scott,  






The site is back up.  Can you inform the users and have them do some testing to see if the new jumper has improved things. 





 





Thanks, 





 





Dave 





 





On Tue, Apr 30, 2024 at 10:50 AM Richardson Scott <richards@dps.state.ia.us> wrote:





All,





 





As a follow-up from the maintenance notification from last evening, Motorola technicians will be onsite again today for urgent maintenance at the ISICS Beaverdale site. The ISICS Beaverdale tower will be offline from 12:00pm to 2:30pm today. This maintenance is for diagnostic purposes and may require follow-up maintenance at a later date. 





 





Thanks,





 





Scott Richardson





Assistant System Administrator





Iowa Department of Public Safety





Interoperability Communications Bureau





215 E. 7th St.





Des Moines, IA 50319





Office 515-725-6255





Cell 515-418-2953





Richards@dps.state.ia.us





 





 





 












 





-- 





Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.





State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 





 





 





 





 





 





 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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From: Pierce Richard
To: ExecutiveCouncil@tos.iowa.gov; Tammy Hollingsworth
Cc: Dostal Sandra; Hove Heath; Duden Joshua; Cook Katelyn; Anderson Kristy; DAVID GORDON
Subject: 4-16-24 Initial 29C20 AON Notification ref. Beaverdale ISICS Tower - Radome Damage & Loose Cable
Date: Thursday, May 2, 2024 3:23:00 PM

Executive Council and Tammy
 

On 5-2-24, while Motorola personnel were working at the Beaverdale ISICS Site performing
maintenance they noticed there was a loose microwave cable and a broken radome cover that was
caused by severe weather.  From an assessment of recent weather events, it appears the damage
occurred on 4-16 by severe weather conditions in around the Beaverdale Tower area.  Please accept
this email as the initial 29C20 notification of AON damage to the Beaverdale ISICS Tower.  See the
email chain below for the 5-2-24 report from Dave Gordon, Motorola Customer Support Manager,
and photograph of the damage.  An Allocation Letter will be sent upon receipt of the estimate of
damage.
 
 
Captain Richard Pierce
Bureau Chief | DPS Interoperability Communication Bureau
Office of the Commissioner
Iowa Department of Public Safety

215 East 7th Street | Des Monies, Iowa 50319
Office:  515-725-6113
Cell:  712-269-0730
pierce@dps.state.ia.us
 
cid:image003.jpg@01DA17E8.21881970

 
Notice:  This email message (including any file attachments transmitted with it) is for the sole use of
the intended recipient(s) and may contain confidential and legally privileged information.  Any
unauthorized use or disclosure of this email by an unitended recipient is prohibited.  If you have
received this email in error please notify the sender by return email and destroy all copies of the
original message.  No representation is made that this email or any attachments are free of viruses. 
Virus scanning is recommended and is the responsibility of the recipient.
 
 

From: Dave Gordon <dave.gordon@motorolasolutions.com> 
Sent: Thursday, May 2, 2024 9:08 AM
To: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: ISICS Statewide FSO <IOWAFSO@motorolasolutions.com>; Case Irwin
<case.irwin@motorolasolutions.com>; DAVID GORDON <dave.gordon@motorolasolutions.com>
Subject: ** External Email Alert ** Beaverdale - Damage Report
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**External Email Alert** This email is from outside DPS. DO NOT CLICK links or
attachments unless you expected them. If unsure please forward to ITOC for review.

Good Morning, 
 
While working on the Beaverdale site coverage issue we found some damage.  There is a
broken radome on a dish at Beaverdale. This is the primary dish facing the Lee (Donnellson)
Site.  The rest of the radomes look fine. 
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We also found a microwave cable that was pulled loose. We had the tower crew stabilize it
with the hardware they had.  A return trip with additional hardware will be needed to complete
that repair.   
 
Looking back, there was some severe weather in that area on April 16th.  Our best assumption
is this happened around that time. 
 
Weather Service Link
https://www.weather.gov/dvn/summary_04162024  
 
Please let me know if you have any questions. 
 
Thanks,  
 
--
Dave Gordon
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Customer Support Manager
Motorola Solutions, Inc.
State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com
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