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October 5, 2026 

Accounting Department 
Office of the Treasurer 
Lucas Building 
321 E 12th Street 
Des Moines, IA, 50319 
 

The Executive Council, in a meeting held on this date, approved the Board of Regents – Iowa State University 
request for an emergency allocation and reimbursement in the amount of $688,275.23. On January 14, 2024, the 
Warren Madden Building was damaged by water damage from frozen pipes. Request was to cover repair costs. 

This represents full and final payment, and this allocation will be closed. 

EXECUTIVE COUNCIL OF IOWA 

 
Kristi Onstot 
Executive Secretary 
 
cc: Susie Johnson, Risk Management Director, Iowa State University 
 Michael Newton, Associate Vice President and Chief of Police, Iowa State University 
 Keith Saunders, Associate Council and Facilities Coordinator, Iowa State University 
 Cally Jennett, Insurance Claims Manager, Office of Risk Management, Iowa State University  
 Heather Hackbarth, Department of Management 
 Matt Bender, Department of Management 

CAPITOL BUILDING 
DES MOINES, IOWA 50319 

PHONE: 515 281-5368 
FAX: 515 281-7562 



 

OFFICE OF AUDITOR OF STATE 
STATE OF IOWA 

State Capitol Building 
Des Moines, Iowa 50319-0006 

Telephone (515) 281-5834 
www.auditor.iowa.gov 

Rob Sand 
Auditor of State 

 

 
September 23, 2026 

 

Kristi Onstot 
Executive Council 

Subject: Frozen Pipes Causing Water Damage to the Warren Madden Building on  
  January 14, 2024 

  Iowa State University – Board of Regents 
  Claim dated January 16, 2024 
  AOS Claim ID: 3730 

In accordance with Executive Council policy, we have examined the claim for 29C.20 funds for 
the above-mentioned damage.  It is our conclusion that the above-mentioned damage incurred by the 
Iowa State University – Board of Regents is covered by Chapter 29C.20 of the Code of Iowa.  Therefore, 
we recommend an Executive Council allocation and reimbursement in the amount of $688,275.23.  This 
represents full and final payment of the loss. 

   

 Sincerely,  
 
 
 
 
 Brian R. Brustkern, CPA 
 Deputy Auditor of State 
 
 
cc:  Susie Johnson, Risk Management Director, Iowa State University 
 Michael Newton, Associate Vice President and Chief of Police, Iowa State University 
 Keith Saunders, Associate General Counsel and Facilities Coordinator, Iowa State University 
 Cally Jennett, Insurance and Claims Manager, Iowa State University 
 Heather Hackbarth, Department of Management 



Office of Risk Management2017 Communications1013 WOI Rd Ames, Iowa 50011-1004515 294-7711
September 9, 2026

Tammy Hollingsworth, CIA, Iowa Auditor of State
Kristi Onstot, Secretary, Executive Council of Iowa
Keith Saunders, Associate General Counsel and Facilities Coordinator

Re: Iowa State University –Administrative Services Building – 29c20 Formal Loss Report

Dear Ms. Hollingsworth, Ms. Onstot, and Mr. Saunders,

ISU General Fund Administrative Services Building (ASB), since renamed Warren Madden 
Building, sustained a sizable water loss on January 14, 2024, due to a frozen pipe caused 
by suspected general contractor and subcontractor negligence. ISU alleged general 
contractor and subcontractor working on the ASB HVAC construction project did not 
properly enclose the roof opening in construction area causing temperatures inside the 
building to drop below freezing during a winter storm. As a result, a 2nd floor frozen 
ceiling pipe burst flooding ASB 2nd floor with water cascading to the 1st floor. Loss was 
previously reported to the State on January 16, 2024, along with photos and video. The 
29c20 Preliminary loss Report was submitted 8/5/26.

ISU loss related damages totaled $2,188,275.23. While the building was under 
construction for loss related repairs ISU took the opportunity to do unrelated building 
renovations. Combined cost of loss related repairs and non-loss related renovations 
totaled $2,756,785.26. ISU presented a liability claim for loss-related damages against
both the general contractor’s liability carrier, Travelers, and subcontractor’s liability 
carrier, Secura. For over 2 years both Travelers and Secura denied liability on behalf of 
their insureds. Ultimately, Travelers agreed to a modified comparative negligence
settlement of $1.5 Million disputing there was no liability on their insured, general 
contractor Henkel Construction. ISU is now looking to recover the difference of 
$688,275.23 between ISU’s loss-related damages of $2,188,275.23 and Travelers $1.5 Mill 
settlement. 



 
 
The $1.5 Mill settlement funds received by ISU were applied towards self-supporting units’ 
damages first (computers, electronics, office furniture, etc.) making those units whole. The 
remaining liability settlement funds were then applied towards General Fund damages 
leaving an outstanding balance of $688,275.23 for general fund loss-related repairs.  
 
For purposes of this report all loss-related repair costs (both eligible and ineligible 29c20 
expenses) are itemized on a 3-page spreadsheet. Supporting documentation for the two 
remaining unrecovered and one partially unrecovered 29c20 eligible general fund loss 
related expenses totaling $688,275.23 are included in this report as outlined below .  
 

 ServiceMaster (SRM) $120,835 (settlement funds of $27,787.27 were applied 
towards this expense leaving outstanding balance of $93,047.73) 

 Bergstrom Construction $480,214 
 GTG Construction $115,013.50 

 
ISU is requesting reimbursement through the 29c20 contingent disaster fund for 
unrecovered eligible 29c20 general fund repairs costs totaling $688,275.23 to make itself 
whole as a result of the 1/14/24 loss. Feel free to reach out to me directly with any 
questions. 
 
Thanks, 
 
Cally Jennett 
ISU Insurance and Claims Manager 
Ph# 515-294-1963 
Email: cjennett@iastate.edu 
 
Cc: Susie Johnson, ISU Risk Management Director 
       Chief Michael Newton, Associate Vice President, and Chief of Police 
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