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March 3, 2025 
 
Accounting Department 
Office of the Treasurer 
Lucas Building 
321 E 12th Street 
Des Moines, IA, 50319 
 
The Executive Council, in a meeting held on this date, approved the Board of Regents – Iowa State University 
request for an emergency allocation and reimbursement in the amount of $7,968.00. On January 17, 2024, 
Gilman Hall had water damage due to freezing temperatures causing a water line break. Request was to cover 
repair costs. 
 
This represents full and final payment and this allocation will be closed.   
 
 
EXECUTIVE COUNCIL OF IOWA 

 
Kristi Onstot 
Executive Secretary 
 
 
cc:  John Nash, Director of Facilities, Board of Regents, State of Iowa  

Cally Jennett, Insurance Claims Manager, Office of Risk Management, Iowa State University  
Andrea Anania, Board of Regents  

 Aimee Claeys, Board of Regents  
Heather Hackbarth, Department of Management 
Matt Bender, Department of Management 



 

OFFICE OF AUDITOR OF STATE  
STATE OF IOWA 

State Capitol Building 
Des Moines, Iowa 50319-0004 

Telephone (515) 281-5834 

Rob Sand 
Auditor of State 

 

February 14, 2025 

Kristi Onstot 
Executive Council 
L O C A L 

Subject: Water Damages Due to Freezing Temperatures Causing Water Line Break at  
Gilman Hall on January 17, 2024 

 Iowa State University – Board of Regents 
 Claim dated December 9, 2024 

AOS Claim ID: 3751 

In accordance with Executive Council policy, we have examined the claim for 
29C.20 funds for the above-mentioned damage.  It is our conclusion that the above-
mentioned damage incurred by Iowa State University – Board of Regents is covered by 
Chapter 29C.20 of the Code of Iowa.  Therefore, we recommend an Executive Council 
allocation and reimbursement in the amount of $7,968.00.  This represents full and 
final payment of the loss. 

  

Sincerely, 
 
 
 
 
Brian R. Brustkern, CPA 
Deputy Auditor of State 

 
 
 
cc: John Nash, Director of Facilities, Board of Regents 

Cally Jennett, Insurance and Claims Manager, Office of Risk Management,  
 Iowa State University 

 Heather Hackbarth, Department of Management 



Office of Risk Management 
1700 Administrative Services Building 

2221 Wanda Daley Drive 
Ames, Iowa 50011-1004 
515 294-7711 

 

 

December 9, 2024 
 
Tammy Hollingsworth, CIA, Iowa Auditor of State 
Victoria Newton, Secretary, Executive Council of Iowa 
John Nash, Director of Facilities, Board of Regents 
 
Re: Iowa State University –Gilman Hall– Formal 29c20 Loss Report 
 
Dear Ms. Hollingsworth, Ms. Newton, and Mr. Nash, 
 
January 17, 2024, at approximately 6pm, a frozen domestic water line break was 
discovered in ISU’s General Fund Gilman Hall, Rm 3206. Water cascaded from the 3rd floor 
to the basement. ISU custodial staff handled clean up. Repair costs were incurred to 
replace ceiling tile, drywall, and casework. This loss was previously reported on May 7, 
2024 with preliminary report following on 12/4/24. Due to multiple losses on January 17 
the initial reporting of this loss to your group was somehow overlooked. My apologies. 
 
Eligible 29c20 damages total $7,968. Attached is supporting documentation. 
 
Feel free to reach out to me directly with any questions. 
 
Thanks, 
 
Cally Jennett 
ISU Insurance and Claims Manager 
Ph# 515-294-1963 
Email: cjennett@iastate.edu 
 
Cc: Susie Johnson, ISU Risk Management Director 
       Chief Michael Newton, Associate Vice President and Chief of Police 
 

 
 

mailto:cjennett@iastate.edu


Office of Risk Management 
1700 Administrative Services Building 

2221 Wanda Daley Drive 
Ames, Iowa 50011-1004 
515 294-7711 

 

 

December 4, 2024 
 
Tammy Hollingsworth, CIA, Iowa Auditor of State 
Victoria Newton, Secretary, Executive Council of Iowa 
John Nash, Director of Facilities, Board of Regents 
 
Re: Iowa State University –Gilman Hall– Preliminary 29c20 Loss Report 
 
Dear Ms. Hollingsworth, Ms. Newton, and Mr. Nash, 
 
January 17, 2024, at approximately 6pm, a frozen domestic water line break was 
discovered in ISU’s General Fund Gilman Hall, Rm 3206. Water cascaded from the 3rd floor 
to the basement. ISU custodial staff handled clean up. Repair costs were incurred to 
replace ceiling tile, drywall, and casework. This loss was previously reported on May 7, 
2024. Due to multiple losses on January 17 the reporting of this loss to your group was 
somehow overlooked. My apologies. 
 
Eligible 29c20 damages are estimated to total $7,968. Once requested supporting 
documentation is received a Formal 29c20 Loss Report will be submitted. 
 
Feel free to reach out to me directly with any questions. 
 
Thanks, 
 
Cally Jennett 
ISU Insurance and Claims Manager 
Ph# 515-294-1963 
Email: cjennett@iastate.edu 
 
Cc: Susie Johnson, ISU Risk Management Director 
       Chief Michael Newton, Associate Vice President and Chief of Police 
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From: Jennett, Cally W [P SAF]
To: Tammy Hollingsworth; ExecutiveCouncil@tos.iowa.gov; John Nash
Subject: Iowa State University 29c20 Property Loss Notice - Gilman Hall frozen pipe resulting in water damage 1/17/2024

<Incident:10726>
Date: Tuesday, May 7, 2024 1:25:00 PM
Attachments: Gilman #1.jpg

Gilman #2.jpg
Gilman #3.jpg
image001.png

Tammy, Victoria, and John,
 
On January 17, 2024, at approximately 6pm, a domestic water line break caused due to freezing
temperatures was discovered in ISU’s General Fund Gilman Hall, Rm 3206. The water cascaded from

the 3rd floor to the basement  triggering the fire alarm. ISU custodial staff handled the cleanup. Costs
will be incurred to replace ceiling tile, drywall along with replacement of the broken pipe. Additional
details will be provided in the preliminary report. Attached are photos of the loss.
 
Apologize for the delay in reporting. I thought this loss had been previously reported when the other
five impacted ISU buildings with water damage due to frozen pipes were reported in mid-January
but just realized the reporting of the Gilman Hall loss for 29c20 purposes had been overlooked.
 
Feel free to reach out to me directly with any questions.
 
Thanks!
 
Cally Jennett
-----------------------
 
Cally Jennett, ARM-E, CPCU, AIC, ChFC, CLU, FLMI
Insurance and Claims Manager
 

Risk Management 
1700 Administrative Services Building
2221 Wanda Daley Drive
Ames Iowa 50011
Phone        515-294-1963       
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