Department of Govemor Kim Reynolds
Administrative Services Lt. Governor Adam Gregg

Empowering People
Coltaboration
Customer Service

Adam Steen, Director

Date: July 29, 2021

To: Tammy Hollingsworth, Auditor of State
Victoria Newton, Treasurer of State
Executive Council

From: Mariah Flowers, Risk Coordinator

DAS Fleet Services
Department of Administrative Services

Re: ALLOCATION REQUEST - 29C20 Claim for Executive Council Consideration

Vehicle / Event | #696, 319, 61, 31, 775/Hail

Event Date July 9, 2021

Summary Vehicles sustained hail damage. (Fleet Ref# 223320,223322,223240,223284,
223286)

Amount $13,734.55 - Estimates

Requested $ _70.00 - PDA/QCS Invoices
$13,804.55 - Total

Supporting 29C20 Email Notification, Accident Report, Repair Estimate(s), Photos

Documentation

If you have any questions or are in need of additional information, please do not hesitate to contact me.

Thank you,

Mariah Flowers, Risk Coordinator
DAS Fleet Services

Mariah, Flowers@iowa.gov
515-725-2243

~ Hoover State Office Building | 1305 East Walnut Street | Des Moines, IA50319 | (515) 284-5360 | httpidas.owa.gov



Risk, DAS <das.risk@iowa.gov>

225500

Fwd: FW: Hail repair estimate, CAR 696 20 L’i_f_)_,
1 message
Risk, DAS <das.risk@iowa.gov> Tue, Jul 20, 2021 at 11:00 AM

To: Tammy Hollingsworth <Tammy.Hollingsworth@aos.iowa.gov>, TOS ExecutiveCouncil <executivecouncil@tos.iowa.gov>

Please accept this email as initial 24 hr notification for AON, vehicle 696 sustained hail damage on 7/9/2021. | will
forward all information as soon as it is received.

All accident reports and estimates are due within 72 hours of an accident. Agencies have 60 days to complete
repairs to vehicles once approval is given,

Thank you,
DAS Fleet Services, Risk
Department of lowa Department of Administrative Services
4 Administrative Services - ; ;
i e Division of Business and Property Services
e Office: 515-725-2243
Customer Service Das.Ris k@iOWH .gov

https://das.iowa.gov

————————— Forwarded message ---------

From: Adams Jeannie <jadams@dps.state.ia.us>

Date: Mon, Jul 19, 2021 at 11:03 AM

Subject: FW: Hail repair estimate, CAR 696

To: vehicledamage <vehicledamage@dps.state.ia.us>, DAS.Risk (DAS Risk@iowa.gov) <DAS.Risk@iowa.gov>

Jeannie Adams
ISP Fleet & Supply, Fleet Asset Manager

Department of Public Safety

30 N.E. 48" Place

Des Moines, Iowa 50313
Direct #: 515-725-0643
Cell Phone: 515-204-3019
Shop: 515-281-3277

Fax: 515-242-6321

Email: jadams@dps.state.ia.us



From: Lamp Scott <selamp@dps.state.ia.us>

Sent: Monday, July 19, 2021 9:57 AM

To: Adams Jeannie <jadams@dps.state.ia.us>; Guill Bryan <guill@dps .state.ia.us>
Cc: Current Michael <current@dps.state.ia.us>

Subject: Hail repair estimate, CAR 696

Scott E. Lamp, M.A. | Special Agent in Charge

lowa Division of Criminal Investigation - Department of Public Safety

lowa Department of Public Safety | Division of Criminal Investigation

Support Operations Bureau: Administration//Transcription//CCH Records-Dissemination

Identification//Fingerprints//Training// Equipment//Fleet & Supply

215 East 71" Street | Des Moines | lowa 50319
Office: 515-725-6025 (phone) | Cell: 712-898-0478

State Peace Officer proudly serving since 1994, Badge # 1-65
selamp@dps.state.ia.us

Correspondence is Discoverable in State/Federal Courts
*NOTICE* This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain
confidential and Jegally privileged information. Any unauthorized use or disclosure of this email by an unintended recipient is prohibited.

1f you have received this e-mail in error please notify the sender by return e-mail and destroy all copies of the criginal message.

8 attachments

Vehicle 696 hail claim.jpg
80K



. Vehicle 696 hail photo 1.jpg
47K

Vehicle 696 hail photo 2.jpg
53K

Vehicle 696 hail photo 3.jpg
41K

Vehicle 696 hail photo 4.jpg
60K

Vehicle 696 hail photo 5.jpg
65K



State Vehicle Damage Rpt form, 696 hail from 7-09-21.doc
105K

@ 7-19-21 Dent Eliminators estimate, car 696.pdf
100K



Dent Eliminators
https://www.denteliminators.com/
ESTIMATE# 1119

Date: 07/19/2021
Estimated By: Dent Eliminators

St Ores, Heather DCI CA
| 5153434703 | selamp@dps.state.ia.us C R 696
Year: 2020 Vin: 2GNAX5EV0L6243439 Total: $2,309.00
Make: Chevrolet Stock/Ro#:
Model: Equinox Odometer:
Color: Black License:
Services Summary:
Hail: $1,835.00 -Hood: $468.75, LT Roof Rail: $231.25, RT Quarter: $125.00, RT Front Door: $155.00, RT Fender:
$155.00, RT Roof Rail: $231.25, Roof: $468.75
R&I/R&R: $474.00 -Hood: $60.00, RT Fender: $42.00, RT Front Door: $48.00, Roof: $204.00, RT Quarter: $36.00,
Trunk: $84.00
Service Type Description Body Hours Paint Hours Total
Hood
PDR -5468.75 | R&I-$60.00
PDR 16-30 dents, Quarter - - $375.00
Add-On Aluminum, 25.0% - - $93.75
Labor, R&I Insulator 0.3 = $18.00
Labor, R&! Hood 0.7 - $42.00
RT Fender
PDR -$155.00 | R&I-$42.00
PDR 1-5 dents, Quarter - - $155.00
Labor, R&I Headlamp 0.3 - $18.00
Labor, R&I Fender Liner 0.4 - $24.00

RT Front Door
PDR -$155.00 | R&I-$48.00

PDR 1-5 dents, Quarter - - $155.00
Labor, R&I Interior Trim Panel 0.8 - $48.00
Roof
PDR -$468.75 | R&I-$204.00
PDR 16-30 dents, Quarter - - $375.00
Add-On Ribbed Roof, 25.0% - - $93.75
Labor, R&I Headliner 32 - $192.00
Labor, R&I Antenna 02 - $12.00
LT Roof Rail
PDR -$231.25
PDR 1-5 dents, Quarter - - $185.00
Add-On Glue Pull, 25.0% = - $46.25
RT Roof Rail
PDR -$231.25
PDR 1-5 dents, Quarter - - $185.00
Add-On Glue Pull, 25.0% - = $46.25
RT Quarter
PDR -$125.00 | R&I-$36.00
PDR 1-5 dents, Nickel - - $125.00
Labor, R&I Taillight 0.3 - $18.00
Labor, R&! Wheel Liner 0.3 - $18.00
Trunk
R&I-$84.00

Page 10f2



Labor, R&I Liftgate 14 - $84.00

Estimate Totals

Service Type Rate Hours Total
PDR -- -- $1,835.00
Labor, R&I / R&R $60.00 7.9 $474.00

Subtotal: $2,309.00

By signing above, | hereby authorize DENT Taxable Subtotal: $2,309.00

ELIMINATORS to perform the estimated repairs Tax Rate Labor (7.00%): $161.63
to my vehicle(s),and hereby grant you and/or

your employees, permission to operate the ESTIMATE TOTAL: $2,470.63

vehicle(s) herein described on streets highways
or elsewhere for the purpose of testing and/or
inspection and/or transport to the repair
location.DENT ELIMINATORS will not be held
responsible for loss or damage to the
vehicle(s)or any articles left in the vehicle in
case of fire, theft, accident or any other cause
beyond our control.

Page 2 of 2



Quality Claims Solutions

Quality Claims Solutions

105 N Krohn Place
Sioux Falls, SD 57103
Phone; 877.237.3727

Fax: 866.371.2844

Federal Tax ID: 46-0461202

INVOICE =

s ) M
Attention/Adjuster: Mike Long Invoice No: APDS0I10223320-001-6549
Company Name:  DAS Fleet Services — S Nsgi

Customer ID; [WAA
Address: 109 SE 13th 5t Claim Number: APDSO10223320-001
Besilelmes; A0 Vehicle Owner: HEATHER ST. ORES
R o = i
Quantity Description Unit Price Extended Amount
1 Technical Estimate Review $35.00 $35.00

Item Total: $35.00

Sales Tax: N/A

Invoice Total: $35.00

Your Solution for Today's Claims
www.gcsdirect.com



Risk, DAS <das.risk@iowa.gov>

e

Fwd: damage estimate for hail damage. July 9 storm -#319 chg' /fg
1 message
Risk, DAS <das risk@iowa.gov> Tue, Jul 20, 2021 at 11:08 AM

To: Tammy Hollingsworth <Tammy.Hollingsworth@aos.iowa.gov>, TOS ExecutiveCouncil <executivecouncil@tos.iowa.gov>

Please accept this email as initial 24 hr notification for AON, vehicle 319 sustained hail damage on 7/20/2021. | will
forward all information as soon as it is received.

All accident reports and estimates are due within 72 hours of an accident. Agencies have 60 days to complete
repairs to vehicles once approval is given,

Thank you,
DAS Fleet Services, Risk
Department of lowa Department of Administrative Services
Administrative Services . " .
B e Division of Business and Property Services
f S Office: 515-725-2243
Customer Service Das.Risk@iowa.gov

https://das.iowa.gov

—————————— Forwarded message --—-------

From: Flowers, Mariah <mariah.flowers@iowa.gov>

Date: Mon, Jul 19, 2021 at 2:.08 PM

Subject: Fwd: damage estimate for hail damage. July 9 storm - #319
To: DAS Risk <das.risk@iowa.gov>

Mariah Flowers, CPM

Repartmentiofy lowa Department of Administrative Services
4 Administrative Services

: Fleet Services
EMpQering Reonl Office/Mobile: 515-414-6582

Collaboration . :
Customer Service mariah.flowers@iowa.gov

https://das.iowa.gov

---------- Forwarded message ---------

From: Stine Mark <stine@dps.state.ia.us>

Date: Mon, Jul 19, 2021 at 12:37 PM

Subject: damage estimate for hail damage. July 9 storm
To: vehicledamage <vehicledamage@dps.state.ia.us>

Attached is the estimate for my hail damage. | obtained the estimate at Caliber Collision on Merle Hay Road which was
formerly 1Collision/R Jones (which held the state contract and the gentleman | spoke to advised that they still do).



I have pictures but they are hard to see the dents due to lighting.

Let me know if you need anything further.

Thank you,

Major Mark Stine %319 %
Field Operations Officer
lowa State Patrol
Headquarters

Des Moines, IA
515-725-0624
641-745-7849 (cell)

stine@dps.state.ia.us

mstine@mocic.riss.net

2 attachments

@ 319 hail State Vehicle Damage Report.Form (002).doc
109K

-@ 319 hail estimate.pdf
154K



State Vehicle Damage Report

Attach this completed form to an email along with the items identified below and
send to: DPS — Vehicle Damage; DAS — Risk
» One Repair Estimate from Approved State Bid Shop

> DOT MARS Report (if reportable)

» Memo from the Driver of the State Vehicle

» 3-4 photos of the vehicle damage

***Sworn Officers only: Complete a Line of Duty Form #432037 and send to DOT
if 10-50 was reportable!!!

STATE VEHICLE: (Mark if Act of NaturelX ) CASE #:

Date: July 9, 2021 Time: 12:30 p.m.
(Month/Day/Year) (Time plus a.m./p.m.)

Vehicle Plate #: | HZG332 Vehicle Mileage: 99331
Vehicle

Description: 2017 Dodge Charger 2C3CDXKT2HH546831
(Yr/Make/Model/ &

Ving)

Assigned To: Mark Stine Badge # 319
Driven By: Mark Stine Badge # 319
Driver’s Lic #: 745AA7645 Damage: $6881.75
Vehicle Towed: | No Towed By:

(Yes / No)

Towed To: Towing Cost: $

Seat Belt: Yes Type of Vehicle: Unmarked
(Yes / No) (Marked/Semi /Unmarked)
Injured/Injuries: none

Occupants: none

(Other than driver)

VEHICLE #2:

DL #: State:

Vehicle Lic. # State:

Driver's Name:

Driver's Address:

Owner's Name:

Owner’s Address:

Owner’s Phone:




Insurance Info:
(Carrier/Policy #/Phone)

Veh Description:
(Yr/Make/Model & Vin#)

Damage: $ Seat Bel: No
(Yes / No)

Injured/Injuries:

Occupants:

(Other than driver)

Occupant(s) Wearing Seat Belt: (ves/iNo) | Yes

OTHER INFORMATION:

Witnesses: none

Accident Location: Camp Dodge, Johnston, IA
(Street/Hwy)

County: Polk

Weather/Road Conditions: | Thunderstorm

Narrative: Vehicle was parked in a parking lot at Camp Dodge while driver
was attending training. A thunderstorm passed through the area and large
hail fell on the car causing multiple dents to the top, hood and trunk mostly.

Property Damage other than | none

Vehicles:
Cost: $
Citations Issued To: none

(List Charge(s) and Statute Code(s))

| Investigating Officer: | Major Mark Stine #319

VEHICLE #3: (If needed) (For more vehicles, please make extra
copies of this portion)

DL #: State:

Vehicle Lic. # State:

Driver's Name:

Driver's Address:

Owner’'s Name:

Owner’s Address:




Owner’s Phone:

Insurance Info:
(Carrier/Policy #/Phone)

Veh Description:
(Yr/Make/Model & Vin#)

Damage:

Seat Belt:
(Yes / No)

Yes

Injured/Injuries:

Occupants:
Other than driver)

Occupant(s) Wearing Seat Belt: (ves/No)

| Yes
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Quality Claims Solutions

105 N Krohn Place
Sioux Falls, SD 57103
Phone: 877.237.3727

Fax: 866.371.2844

Quality Claims Solutions Federal Tax ID: 46-0461202
INVOICE =
%
Attention/Adjuster: Mike Long Invoice No: APDSQI10223322-001-8488
Company Name:  DAS Fleet Services Lyite: i 1
Customer ID: IWAA
Address: 109 5E 13th St Claim Number: APDSO10223322-001
D Molfies, IR50810 Vehicle Owner: STATE OF IOWA
b K
Quantity Description Unit Price Extended Amount
1 Technical Estimate Review $35.00 $35.00
Item Total: $35.00
Sales Tax: N/A
Invoice Total: ‘ $35.00 ‘

Your Solution for Today's Claims
www.qcsdirect.com



Risk, DAS <das.risk@iowa.gov>

QLD

Fwd: FWz61Vehicle damage ¥ O \L]S
1 message =
Risk, DAS <das.risk@iowa.gov> Mon, Jul 18, 2021 at 1:56 PM

To: Tammy Hollingsworth <Tammy.Hollingsworth@aos.iowa.gov>, TOS ExecutiveCouncil <executivecouncil@tos.iowa.gov>

Please accept this email as initial 24 hr notification for AON, vehicle 61 sustained hail damage on 7/9/2021. | will forward
all information as soon as it is received.

All accident reports and estimates are due within 72 hours of an accident. Agencies have 60 days to complete
repairs to vehicles once approval is given.

Thank you,
DAS Fleet Services, Risk
Department of lowa Department of Administrative Services
4 Administrative Services - ’ .
. el Division of Business and Property Services
mpowering Peopie -
Colloboration Office: 515-725-2243
Customer Service Das.Ris k@iowa .gov

https://das.iowa.gov

------=-=- FOrwarded message ---------

From: Ludwig Nathan <nludwig@dps.state.ia.us>

Date: Wed, Jul 14, 2021 at 10:57 AM

Subject: FW: 61 Vehicle damage

To: das.risk@iowa.gov <das.risk@iowa.gov>, vehicledamage <vehicledamage@dps.state.ia.us>

This is the last for District 1.

Thank you

Lieutenant Nathan Ludwig * 390 %
District 1 Commander

lowa State Patrol

lowa Department of Public Safety
Cell:  515-745-2863

nludwig@dps.state.ia.us




IOWA STATE PATROL

COURTESY SERVICE PROTECTION

From: Champlin Corey <champlin@dps.state.ia.us>
Sent: Wednesday, July 14, 2021 10:52 AM

To: Ludwig Nathan <nludwig@dps.state.ia.us>
Subject: 61 Vehicle damage

This should be everything for 61. | think we have them all done aside from 115 and 354 that are at Camp Dodge

Sgt. Corey Champlin *220*
lowa State Patrol-District 1

Des Moines, Iowa 50313
Office: (515)725-0010

Cell: (515)218-4054

champlin@dps.state.ia.us

7 attachments

IMG_2021-07-13_09-45-01.jpeg
| 2234K

IMG_2021-07-13_09-45-16.jpeg
1715K

IMG_2021-07-13_09-45-32.jpeg
2150K



State Vehicle Damage Report ISP 61 7-9-21.Form.doc
108K

7 Preliminary_Estimate.pdf
72K

-@ Image_Report.pdf
3299K

61Haildamage.doc
28K



State Vehicle Damage Report
Attach this completed form to an email along with the items identified below and
send to: DPS - Vehicle Damage; DAS — Risk
» One Repair Estimate from Approved State Bid Shop
» DOT MARS Report (if reportable)
» Memo from the Driver of the State Vehicle
» 3-4 photos of the vehicle damage
***Sworn Officers only: Complete a Line of Duty Form #432037 and send to DOT
if 10-50 was reportable!!!

STATE VEHICLE: (Mark if Act of NaturelXl) CASE #: 2021016414

Date: 7/9/2021 Time: 1300 p.m.

(Month/Day/Year) (Time plus a.m./p.m.)

Vehicle Plate #: | 61 Vehicle Mileage: 59,908

Vehicle

Description: 2019 Dodge Charger

(Yr/Make/Model/ & 2C3CDXKTO9KH577274

Ving#)

Assigned To: Trp. Scott Badge # 61
Bogdanski

Driven By: Trp. Scott Badge # 61
Bogdanski

Driver's Lic#:. | 416LL8265 Damage: $911.45

Vehicle Towed: | No Towed By: N/A

(Yes / No)

Towed To: N/A Towing Cost: $

Seat Belt: No Type of Vehicle: Marked

(Yes / No) (Marked/Semi /Unmarked)

Injured/Injuries: None

Occupants: None

(Other than driver)

VEHICLE #2:
DL #: N/A State: N/A
Vehicle Lic. # State: 1A

Driver's Name:

Driver’'s Address:

Owner’'s Name:

Owner’s Address:




Owner’s Phone:

Insurance Info:
(Carrier/Policy #/Phone)

Veh Description:
(Yr/Make/Model & Vin#)

Damage: $ Seat Belt: No
(Yes / No)

Injured/Injuries: NONE

Occupants: N/A

(Other than driver)

Occupant(s) Wearing Seat Belt: (ves/No) | No

OTHER INFORMATION:

Witnesses:

Accident Location:
(Street/Hwy)

County:

Polk

Weather/Road Conditions:

was sustained.

Narrative: Trooper Bogdanski's vehicle sustained hail damage on 7/9/21
when a thunderstorm rolled through Polk county. Trooper Bogdanski's
patrol car was parked at his residence as he was off duty when the damage

Property Damage other than
Vehicles:

Cost:

Citations Issued To:
(List Charge(s) and Statute Code(s))

| Investigating Officer:

VEHICLE #3: (If needed) (For more vehicles, please make extra

copies of this portion)

DL #:

State:

Vehicle Lic. #

State:

Driver's Name:

Driver's Address:




Owner’'s Name:

Owner’s Address:

Owner’s Phone:

Insurance Info:
Carrier/Policy #/Phone)

Veh Description:
(Yr/Make/Model & Vin#)

Damage: Seat Belt: No
(Yes / No)

Injured/Injuries:

Occupants:

(Other than driver)

Occupant(s) Wearing Seat Belt: (vesno) | No




Karl Chevrolet Collision Center

Workfile ID: 725af88d

Type of Loss:
Point of Impact:

Owner:
STATE OF IOWA UNIT 61
(515) 725-0010 Business

Date of Loss:

Inspection Location:

Karl Chevrolet Collision Center Ankeny

Ank PartsShare: 6kPCI8
nxany Federal ID: 42-1092272
Your Dealer for Life State ID: na
1101 Southeast Oralabor Road, Exit 90 and I-35, Federal EPA: iado65212904
Ankeny, TA 50021 State EPA: iado65212904
Phone: (515) 299-4337
FAX: (515) 964-2293
Preliminary Estimate
Customer: STATE OF IOWA UNIT 61
Written By: Mark Michael Wright
Insured: STATE OF IOWA UNIT 61 Policy #: Claim #: 61

Days to Repair: 0

Insurance Company:
STATE OF IOWA

1101 Southeast Oralabor Road

Exit 90 and I-35
Ankeny, IA 50021
Repair Facility

(515) 299-4337 Business

VEHICLE

2019 DODG Charger Police AWD (Fleet) 4D SED 8-5.7L Gasoline Sequential MPI SILVER

Power Steering
Power Brakes
Power Windows
Power Locks
Power Mirrors
Power Driver Seat
DECOR

Dual Mirrors
Tinted Glass
Overhead Console
CONVENIENCE

Cruise Control
Rear Defogger
Keyless Entry
Message Center
Steering Wheel Touch Controls
Telescopic Wheel
Climate Control
Backup Camera
Parking Sensors
RADIO

AM Radio

Auxiliary Audio Connection
SAFETY

Drivers Side Air Bag
Passenger Air Bag
Anti-Lock Brakes (4)

4 Wheel Disc Brakes

Front Side Impact Air Bags
Head/Curtain Air Bags
Hands Free Device
SEATS

Cloth Seats

2C3CDXKT9KH577274 Interior Color: BLACK Mileage In: 60,004 Vehicle Out:
License: 61 Exterior Color: SILVER Mileage Out:
1A Production Date: 1/2019 Condition: Job #:
TRANSMISSION Air Conditioning FM Radio Bucket Seats
4 Wheel Drive Intermittent Wipers Stereo Reclining/Lounge Seats
POWER Tilt Wheel Search/Seek WHEELS

Styled Steel Wheels
PAINT

Clear Coat Paint
OTHER

Traction Control
Stability Control
California Emissions
Power Trunk/Liftgate

7/14/2021 10:01:28 AM

Get live updates at www.carwise.com/e/43FiYY

097958

Page 1



Preliminary Estimate

Customer: STATE OF IOWA UNIT 61
2019 DODG Charger Police AWD (Fleet) 4D SED 8-5.7L Gasoline Sequential MPI SILVER

Line Oper Description Part Number Qty Extended Labor Paint
Price $
HOOD
2 * PDR  Hood (ALU) +25% 1 18750 T
Note: PDR 14 nickel
3 R&I Insulator 0.3
ROOF
5 * PDR  Roof panel w/o sunroof +25% 1 156.25 T
Note: PDR 4 nickel
R&I R&I headliner 3.4
PILLARS, ROCKER & FLOOR
* PDR LT Aperture panel +25% 1 12500 Ts
Note: PDR 1 quarter
9 QUARTER PANEL
10 * PDR LT Quarter panel +25% 1 12500 T
Note: PDR 1 quarter
11 TRUNKLID
12 * PDR  Trunk lid w/police w/camera 1 12500 T
+25%
Note: PDR 2 quarter
13 # R&I LIGHT BAR 1.0
SUBTOTALS 718.75 4.7 0.0
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 0.00
Body Labor 47hrs @ $ 41.00 /hr 192.70
PDR 718.75
Subtotal 911.45
Grand Total 911.45
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 911.45
THIS IS A PRELIMINARY ESTIMATE. ACTUAL COST TO REPAIR MAY BE DIFFERENT
LIMITED LIFETIME WARRANTY--SEE BODY SHOP PERSONNEL FOR DETAILS
***IF AFTERMARKET PARTS (PARTS MADE BY A SOURCE OTHER THAN THE ORIGINAL
MANUFACTURER OF THAT
PART) ARE USED THEY WILL BE IDENTIFIED BY "QUAL.REPL.PART" IN THE MFG. PART NO.
COLUMN
7/14/2021 10:01:28 AM 097958 Page 2



Risk, DAS <das.risk@iowa.gov>

222294
Fwd##31'Hail Damage 7-9-21 % \ 81,7)%«—/[2

1 message

Risk, DAS <das.risk@iowa.gov> Mon, Jul 19, 2021 at 3:16 PM
To: Tammy Hollingsworth <Tammy.Hollingsworth@aos.iowa.gov>, TOS ExecutiveCouncil <executivecouncil@tos.iowa.gov>

Please accept this email as initial 24 hr notification for AON, vehicle 31 sustained hail damage on 7/9/2021. | will forward
all information as soon as it is received.

All accident reports and estimates are due within 72 hours of an accident. Agencies have 60 days to complete
repairs to vehicles once approval is given,

Thank you,
DAS Fleet Services, Risk
Departmentiof| lowa Department of Administrative Services
4 Administrative Services - s .
8 e Division of Business and Property Services
P SR Office: 515-725-2243
Custormer Service Das.Risk@iowa.gov

https://das.iowa.gov

---------- Forwarded message ---------

From: Jalas Dean <jalas@dps.state.ia.us>

Date: Thu, Jul 15, 2021 at 2:28 PM

Subject: #31 Hail Damage 7-9-21

To: vehicledamage <vehicledamage@dps.state.ia.us>, Risk, DAS (das.risk@iowa.gov) <das.risk@iowa.gov>
Cc: Morey Russell <morey@dps state.ia.us>, Andreasen Jeremy <andrease@dps.state.ia.us>, Dolf Ryan
<dolf@dps.state.ia.us>, Jalas Dean <jalas@dps.state.ia.us>

Please find attached the paperwork for hail damage that occurred to #31's patrol car on 7-9-21.

Thanks, Dean

LIEUTENANT DEAN JALAS *231*

District Commander

lowa State Patrol District #13

1300 S Grand Ave. Suite #201

Mount Pleasant, lowa 52641

Phone (319) 385-8715

Fax (319) 385-2743
jalas@dps.state.ia.us<mailto:jalas@dps.state.ia.us>

*NOTICE* This email message (including any file attachments transmitted with it) is for the sole use of the intended
recipients(s) and may contain confidential and legally privileged information. Any unauthorized use or disclosure of this
email by an unintended recipient is prohibited. If you have received this email in error, please notify the sender by return
email and destroy all copies of the original message. No representation is made that this email or any attachments are
free of viruses. Virus scanning is recommended and is the responsibility of the recipient.

14 attachments
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State Vehicle Damage Report

Attach this completed form to an email along with the items identified below and send
to: vehicledamage@dps.state.ia.us ; das.risk@iowa.gov

» One Repair Estimate from Approved State Bid Shop

» DOT MARS Report (if reportable)

» Memo from the Driver of the State Vehicle

> 3-4 photos of the vehicle damage

***Sworn Officers only: Complete a Line of Duty Form #432037 and send to DOT if 10-
50 was reportable!!!

STATE VEHICLE: (Mark if Act of NatureX) CASE #: 2021016414

Date: 07/09/2021 Time: 1900

{(Month/Day/Year) (Time plus a.m./p.m.)

Vehicle Plate #: | 31 Vehicle Mileage: 35,400

Vehicle

Description: 2020 Dodge Charger

(Yr/Make/Model/ & VIN:2C3CDXKT4LH130451

Vin#)

Assigned To: Trp Lundy Badge # 31
Anderson

Driven By: Parked Badge #

Driver’s Lic #: Damage: $1,238.75

Vehicle Towed: | N/A Towed By:

(Yes / No)

Towed To: Towing Cost: $

Seat Belt: Type of Vehicle: Marked

(Yes / No) (Marked/Semi /Unmarked)

Injured/Injuries:

Occupants: None

(Other than driver)

VEHICLE #2:
DL #: State:
Vehicle Lic. # State:

Driver's Name:

Driver’'s Address:

Owner's Name:

Owner’s Address:

August 2018



Owner’s Phone:

Insurance Info:
(Carrier/Policy #/Phone)

Veh Description:
(Yr/Make/Model & Vin#)

Damage: $

(Yes / No)

Seat Belt:

Injured/Injuries:

Occupants:
(Other than driver)

Occupant(s) Wearing Seat Belt: (ves/No)

OTHER INFORMATION:

Witnesses:

Accident Location: 410 S Main St
(Street/Hwy) Danville, IA 52623
County: Des Moines

Weather/Road Conditions:

Damaging storm with hail

On the evening of 07/09/21 a heavy storm with hail affected the area of

Trooper Ryan Menke's residence in Des Moines County. Trooper Menke
was utilizing Trooper Lundy Anderson’s patrol car and it was parked at his
residence. The following day, Trooper Menke noticed the hail damage to
Trooper Anderson’s patrol car.

Property Damage other than | None
Vehicles:
Cost: $

Citations Issued To:
(List Charge(s) and Statute Code(s))

| Investigating Officer:

| SGT Andreasen #161

VEHICLE #3: (If needed) (For more vehicles, please make extra copies of

this portion)
DL #: State:
Vehicle Lic. # State:

Driver's Name:

Driver's Address:

August 2018



Owner's Name:

Owner’s Address:

Owner's Phone:

Insurance Info:
(Carrier/Policy #/Phone)

Veh Description:
(Yr/Make/Model & Vin#)

Damage: Seat Belt: Yes
(Yes / No)

Injured/Injuries:

Occupants:

(Other than driver)

Occupant(s) Wearing Seat Belt: (vesio) | Yes

August 2018



COPELAND AUTO BODY, INC. Workile ID: bas7f533
PartsShare: 6kQw3k
506 E 2nd St, P.O. Box 109, Hedrick, IA 52563 Federal ID: 42-1488559
Phone: (641) 653-2140
FAX: (641) 653-4301
Preliminary Estimate
Customer: State Of Iowa Job Number:
Written By: Steve Copeland
Insured: State Of Iowa Policy #: Claim #: 31HAIL
Type of Loss: Date of Loss: Days to Repair: 0

Point of Impact:

Owner:

State Of Iowa

301 E 7th St

Des Moines, IA 50319
(319) 385-8715 Business

Inspection Location:

COPELAND AUTO BODY, INC.

506 E 2nd St

P.O. Box 109
Hedrick, IA 52563
Repair Facility

(641) 653-2140 Business

Insurance Company:
Creative Risk Solutions

VEHICLE

2020 DODG Charger Police AWD (Fleet) 4D SED 8-5.7L Gasoline Sequential MPI Silver

VIN: 2C3CDXKT4LH130451 Interior Color: Mileage In: 35,543 Vehicle Out:

License: Exterior Color; Silver Mileage Out:

State: Production Date: 2/2020 Condition: Job #:
TRANSMISSION CONVENIENCE AM Radio Cloth Seats
Automatic Transmission Air Conditioning FM Radio Bucket Seats
4 Wheel Drive Intermittent Wipers Stereo Reclining/Lounge Seats
POWER Tilt Wheel Search/Seek WHEELS

Power Steering
Power Brakes
Power Windows
Power Locks
Power Mirrors
Power Driver Seat
DECOR

Dual Mirrors
Tinted Glass
Overhead Console

Cruise Control

Rear Defogger

Keyless Entry

Message Center

Steering Wheel Touch Controls
Telescopic Wheel

Climate Control

Backup Camera

Parking Sensors

RADIO

Augxiliary Audio Connection
SAFETY

Drivers Side Air Bag
Passenger Air Bag
Anti-Lock Brakes (4)

4 Wheel Disc Brakes

Front Side Impact Air Bags
Head/Curtain Air Bags
Hands Free Device

SEATS

Styled Steel Wheels
PAINT

Clear Coat Paint
OTHER

Traction Control
Stability Control
California Emissions
Power Trunk/Liftgate

7/15/2021 11:38:58 AM

Get live updates at www.carwise.com/e/43FS2b

312629

Page 1



Preliminary Estimate

Customer: State Of Iowa
2020 DODG Charger Police AWD (Fleet) 4D SED 8-5.7L Gasoline Sequential MPI Silver

Job Number:

Line Oper Description Part Number Qty  Extended Labor Paint
Price $
ik HoOOD
2 b PDR Hood (ALU) 1 300.00
Note: PDR 15 nickel, 5 half
3 # Oversize Dents ($40 each) (1 1 40.00
item)
4 # Aluminum Upcharge (25%) 1 75.00
FENDER
* PDR  RT Fender w/wide body 1 75.00
Note: PDR 5 nickel
7 # Double Panel/Glue Pull Upcharge 1 18.75
(25%)
ROOF
* PDR  Roof panel wfo sunroof 1 150.00
Note: PDR 5 quarter
10 # Double Panel/Glue Pull Upcharge 1 37.50
(25%)
11 # RT Roof Rail 1 125.00
12 REAR DOOR
13 * PDR RT Door shell w/wide body (HSS) 1 75.00
Note: PDR 5 nickel
14 # Double Panel/Glue Pull Upcharge 1 18.75
(25%)
15 QUARTER PANEL
16 * PDR LT Quarter panel w/wide body 1 75.00
Note: PDR 5 nickel
17 # Double Panel/Glue Pull Upcharge 1 18.75
(25%)
18 * PDR  RT Quarter panel w/wide body 1 100.00
Note: PDR 5 quarter
19 # Double Panel/Glue Pull Upcharge 1 25.00
(25%)
20 TRUNK LID
21 * PDR  Trunk lid w/police w/camera 1 75.00
Note: PDR 5 nickel
22 # Corrosion Protection 1 30.00
SUBTOTALS 1,238.75 0.0 0.0
7/15/2021 11:38:58 AM 312629 Page 2



Preliminary Estimate

Customer: State Of Iowa
2020 DODG Charger Police AWD (Fleet) 4D SED 8-5.7L Gasoline Sequential MPI Silver

7/15/2021 11:38:58 AM

Job Number:

ESTIMATE TOTALS

Category Basis Rate Cost §
Parts 388.75
PDR 850.00
Subtotal 1,238.75
Grand Total 1,238.75
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 1,238.75

312629 Page 3



Risk, DAS <das.risk@iowa.gov>

2251 p

|
Fwd: FW: Hail Damage Vehicle Report (0 &\?)lii{:
1 message
Risk, DAS <das.risk@iowa.gov> Mon, Jul 19, 2021 at 3:26 PM

To: Tammy Hollingsworth <Tammy.Hollingsworth@aos.iowa.gov>, TOS ExecutiveCouncil <executivecouncil@tos.iowa.gov>

Please accept this email as initial 24 hr notification for AON, vehicle 775 sustained hail damage on 7/9/2021. | will
forward all information as soon as it is received.

All accident reports and estimates are due within 72 hours of an accident. Agencies have 60 days to complete
repairs to vehicles once approval is given.

Thank you,
DAS Fleet Services, Risk
Department(of lowa Department of Administrative Services
4 Administrative Services o ; .
5 4 Division of Business and Property Services
mpowering People g
it Office: 515-725-2243
Customer; Service Das.Ris k@ iowa .gov

https://das.iowa.gov

---------- Forwarded message -----—-—--

From: Risk, DAS <das.risk@iowa.gov>

Date: Mon, Jul 19, 2021 at 3:25 PM

Subject: Fwd: FW: Hail Damage Vehicle Report

To: Electronic Claims <eclaims@creativerisksolutions.com>

Vehicle 775
Agency 595

All accident reports and estimates are due within 72 hours of an accident. Agencies have 60 days to complete
repairs to vehicles once approval is given.

Thank you,
DAS Fleet Services, Risk
Pepantmentioty lowa Department of Administrative Services
1 Administrative Services i ; i
: S Division of Business and Property Services
e el Office: 515-725-2243
Customer: Service DaS.RiSk@iOWB .gav

https://das.iowa.gov

---------- Forwarded message ---------
From: Adams Jeannie <jadams@dps.state.ia.us>
Date: Mon, Jul 12, 2021 at 12:58 PM



Subject: FW: Hail Damage Vehicle Report
To: vehicledamage <vehicledamage@dps.state.ia.us>, DAS.Risk (DAS.Risk@iowa.gov) <DAS.Risk@iowa.gov>

Jeannie Adams
ISP Fleet & Supply, Fleet Asset Manager

Department of Public Safety

30 N.E. 481 Place

Des Moines, Iowa 50313
Direct #: 515-725-0643
Cell Phone: 515-204-3019
Shop: 515-281-3277

Fax: 515-242-6321

Email: jadams@dps.state.ia.us

From: Shupe Bryan <shupe@dps.state.ia.us>

Sent: Monday, July 12, 2021 11:57 AM

To: Humphrey Ronald <humphrey@dps.state.ia.us>; Lamp Scott <selamp@dps.state.ia.us>; Adams Jeannie
<jadams@dps.state.ia.us>

Cc: Wood Daniel <wood@dps.state.ia.us>

Subject: Hail Damage Vehicle Report

Ron asked me to forward this to you all.

The hood sustained the most damage but the roof and bed topper also have a few dings. They are however shallow and
the sun/heat have “repaired” some of them already. Photos were attempted but the damage doesn’t show up.

Did not include an estimate as | was unsure if the damage will be repaired or repaired as a group with paint less dent
removal,

Have a good week.

Bryan Shupe
Special Agent
lowa State Fire Marshal Division

Arson & Explosives Bureau



shupe@dps.state.ia.us
(641)425-8813

2 attachments

State Vehicle Damage Rpt form - updated_.doc
102K

-@ 2017 Ford Super Duty - Estimate.pdf
519K



State Vehicle Damage Report

Attach this completed form to an email along with the items identified below and send

to:

vehicledamage@dps.state.ia.us ; das.risk@iowa.gov

» One Repair Estimate from Approved State Bid Shop
» DOT MARS Report (if reportable)
» Memo from the Driver of the State Vehicle
» 3-4 photos of the vehicle damage
***Sworn Officers only: Complete a Line of Duty Form #432037 and send to DOT if 10-
50 was reportable!!!

STATE VEHICLE: (Mark if Act of NatureX ) CASE #:

Date: 7/9/2021 Time: @2:30 p.m.
Month/Day/Year) (Time plus a.m./p.m.)

Vehicle Plate #: | 708ALL —" Y15 | Vehicle Mileage: 84150
Vehicle 2017/Ford/F250/1FT7W2B61HE271015

Description:

(Yr/Make/Model/ &

Vin#)

Assigned To: Shupe Badge # 775
Driven By: Shupe Badge # 115
Driver's Lic#:. | 674WW4264 Damage: $
Vehicle Towed: | No Towed By:

(Yes / No)

Towed To: Towing Cost: $
Seat Belt: No Type of Vehicle: Unmarked
(Yes / No) (Marked/Semi /Unmarked)
Injured/Injuries: None

Occupants: None

(Other than driver)

VEHICLE #2:

DL #: N/A State:

Vehicle Lic. # State:

Driver's Name:

Driver’'s Address:

Owner's Name:

Owner’s Address:

August 2018



Owner’s Phone:

Insurance Info:
(Carrier/Policy #/Phone)

Veh Description:
(Yr/Make/Model & Vin#)

Damage:

Seat Belt:
(Yes / No)

Injured/Injuries:

Occupants:
(Other than driver)

Occupant(s) Wearing Seat Belt: (ves/No) |

OTHER INFORMATION:

Witnesses:

N/A

Accident Location:
(Street/Hwy)

Camp Dodge
Counter Drug Training Center

County:

Polk

Weather/Road Conditions:

Hail, Rain

in photographs.

| was attending tactical medicine TCCC training at Camp Dodge when
a brief hail storm went over. Looking outside the hail stones appeared
approximately quarter size.

Photos were attempted but the numerous dents are too shallow to show up

(List Charge(s) and Statute Code(s))

Property Damage other than | None
Vehicles:

Cost: $
Citations Issued To: N/A

| Investigating Officer:

| Shupe

VEHICLE #3: (If needed) (For more vehicles, please make extra copies of

this portion)
DL #: State:
Vehicle Lic. # State:

Driver's Name:

Driver's Address:

Owner's Name:

August 2018



Owner’s Address:

Owner’'s Phone:

Insurance Info:
(Carrier/Policy #/Phone)

Veh Description:
(Yr/Make/Model & Vin#)

Damage: $

Seat Belt:
(Yes / No)

Injured/Injuries:

Occupants:
(Other than driver)

Occupant(s) Wearing Seat Belt: (ves/No)

August 2018



NORTH IOWA COLLISION CENTER woricile:1h: 83820565
PartsShare: 6kQLIQ

— INC.
North lowa Collision Federal ID: 26-1573911
Center Serving your car, light & heavy duty truck, heavy State ID: 1-17-017868
e T equipment & RV repair needs. Resale Number: E47-015864
= Federal EPA: TAR000007856

11201 265TH ST, CLEAR LAKE, IA 50428

Phone: (641) 421-8555
FAX: (641) 421-8558

Preliminary Estimate

Customer: State of Iowa Fire Marshal
Written By: Scott Larson

Claim #:
Days to Repair: 5

State of Iowa Fire Marshal Policy #:

Date of Loss:

Insured:
Type of Loss:
Point of Impact: 27 Hail

Inspection Location: Insurance Company:
NORTH IOWA COLLISION CENTER INC.

11201 265TH ST

CLEAR LAKE, 1A 50428

Repair Facility

(641) 421-8555 Business

Owner:

State of Iowa Fire Marshal
4425 S Washington
Mason City, IA 50401
(641) 425-8813 Cell

VEHICLE

2017 FORD Super Duty F-250 w/Single Rear Wheels XL Crew Cab 4WD w/6.75' Box 4D SHORT 8-6.2L Flex Fuel Sequential MPI Silver

VIN: 1FT7W2B61HED71015 Interior Color: Mileage In: 84,755 Vehicle Out:

License: 708ALL Exterior Color: Silver Mileage Qut:

State: 1A Production Date: 5/2017 Condition: Job #:
TRANSMISSION Air Conditioning CD Player SEATS
Automatic Transmission Intermittent Wipers Auxiliary Audio Connection Reclining/Lounge Seats
4 Wheel Drive Tilt Wheel SAFETY WHEELS
POWER Cruise Control Drivers Side Air Bag Aluminum/Alloy Wheels

Power Steering
Power Brakes

Message Center
Telescopic Wheel

Passenger Air Bag
Anti-Lock Brakes (4)

PAINT
Clear Coat Paint

DECOR RADIO 4 Wheel Disc Brakes OTHER

Dual Mirrors AM Radio Traction Control California Emissions
Tinted Glass FM Radio Stability Control TRUCK

Overhead Console Stereo Front Side Impact Air Bags Rear Step Bumper
CONVENIENCE Search/Seek Head/Curtain Air Bags Trailer Hitch

7/15/2021 11:02:12 AM

Get live updates at www.carwise.com/e/43G2Yf

308486

Page 1



Preliminary Estimate

Customer: State of Iowa Fire Marshal
2017 FORD Super Duty F-250 w/Single Rear Wheels XL Crew Cab 4WD w/6.75' Box 4D SHORT 8-6.2L Flex Fuel Sequential MPI Silver

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 # ADDITIONAL DAYS MAY OCCUR 1
DUE TO SUBLETS & ADDITIONAL
PARTS
2 # Repair Formula 20.4 / 4 = 5 day 1
repair
3 FRONT BUMPER
4 R&I R&I bumper assy 14
5 GRILLE
6 R8I  Grille assy chrome 1.0
7 FRONT LAMPS
8 R&I RT R&I headlamp assy 0.4
Note: LABOR: Time is after grille assembly is removed. Time includes R&R bulbs and trim molding.
9 R&I LT R&I headiamp assy 0.4
Note: LABOR: Time is after grille assembly is removed. Time includes R&R bulbs and trim molding.
10 HOOD
1 Repl Opt OEM Hood (ALU) HC3Z16612A 1 786.67 2.2 3.2
12 Add for Clear Coat 1.3
13 Add for Underside(Complete) 1.6
14  ** Repl A/M Seam Sealer 1 20.00 0.5
15 FENDER
16 * PDR RT Fender w/o wheel opening 1 75.00 T
midg (ALU)
Note: PDR 1 nickel
17 * PDR LT Fender w/o wheel opening 1 75.00 T
midg (ALU)
Note: PDR 1 nickel
18 Blnd RT Fender w/o wheel opening 1.3
midg (ALU)
19 Bind LT Fender w/o wheel opening 1.3
midg (ALU)
20 R8I RT Nameplate "F-250 STX " 0.2
21 R&I LT Nameplate "F-250 STX " 0.2
22 R&I RT Fender liner 0.6
Note: Remove liner to access backside for R&I of nameplate
23 R&I LT Fender liner 0.6
24 R&I RT Rear molding w/narrow 0.1
molding
25 R&I LT Rear molding w/narrow 0.1
molding
26 CAB
27 # PDR  Roof panel (ALU) 1 67500 T
Note: $450.00 + 25% mark up for aluminum = $562.50. An additional 25% mark up added for extended panel
$112.50 = $675.00
28 R&I R&I headliner 4.3
29 FRONT DOOR
7/15/2021 11:02:12 AM 308486 Page 2



Preliminary Estimate

Customer: State of Iowa Fire Marshal
2017 FORD Super Duty F-250 w/Single Rear Wheels XL Crew Cab 4WD w/6.75' Box 4D SHORT 8-6.2L Flex Fuel Sequential MPI Silver

30 * PDR LT Door shell (ALU) +25% 1 93.75 T
Note: PDR 1 nickel
31 REAR DOOR
32 % PDR LT Door shell (ALU) +25% 1 9375 T
Note: PDR 1 nickel
33  MISCELLANEOUS OPERATIONS
34 Repl AfM Cover car/bag 1 10.00 0.2
35 #
K Repl A/M Truck Cap - ARE / SD SB 1 2,625.00
DCU 26" +25%
Note: Line-x of Mason City 641-424-2220 / ARE Distributor - Pricing includes installation. Approx 7-8 weeks out
for availability
37 # Labor - Delliver and pick up to 1 0.5
Line-x
38 OTHER CHARGES
39 # Haz-Waste 1 4.00
SUBTOTALS 4,458.17 12.7 8.7
NOTES
Prior Damage Notes:
Normal wear
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 3,441.67
Body Labor 127hrs @ $ 65.00 /hr 825.50
Paint Labor 87hrs @ $ 109.00 /hr 948.30
PDR 1,012.50
Other Charges 4.00
Subtotal 6,231.97
Grand Total 6,231.97
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 6,231.97
MyPriceLink Estimate ID / Quote ID:
844621742193254400 /
7/15/2021 11:02:12 AM 308486 Page 3



