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Customer Service

Date: October 5, 2021

To: Tammy Hollingsworth, Auditor of State
Victoria Newton, Treasurer of State
Executive Council

From: Mariah Flowers, Fleet Manager

DAS Fleet Services
Department of Administrative Services

Re: ALLOCATION REQUEST - 29C20 Claim for Executive Council Consideration

Vehicle / Event | # 88/Raccoon
November 29, 2020
Event Date
Summary Vehicle 88 struck a raccoon. (213055)
Amount $2,525.50- Estimate
Requested § 35.00 - Review Invoice
$2,560.50 - Total
Supporting 29C20 Email Notification, Accident Report, Repair Estimate(s), Photos
Documentation

If you have any questions or are in need of additional information, please do not hesitate to contact me.

Thank you, p

Mariah Flowers, Fleet Manager
DAS Fleet Services
Mariah.Flowers(@iowa.gov

515-725-2243

Hoover State Office Building | 1305 East Walnut Street | Des Moines, IA50319 | (515) 281-5360 | httpi/idas.iowa.gov
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Risk, DAS <das.risk@iowa.gov>

213055

11-29-20 Trp. Zackary Dieken #88 SVD - Car vs Raccoon 29C20

1 message

Pierce Richard <pierce@dps.state.ia.us> Tue, Dec 1, 2020 at 8:09 PM
To: "ExecutiveCouncil@tos.iowa.gov" <ExecutiveCouncil@tos.iowa.gov>, "DAS.Risk@iowa.gov" <DAS.Risk@iowa.gov>,
"Tammy.Hollingsworth@auditor.state.ia.us" <Tammy.Hollingsworth@auditor.state.ia.us>

Cc: Current Michael <current@dps.state.ia.us>

Executive Council & Tammy

Attached is Trp. Dieken #88 State Vehicle Damage report, photos, and damage estimate. The estimated repair is
$2,098.05 which exceeds the $2K threshold to qualify for 29C20 reimbursement. The ISP wishes to purse 29C20
reimbursement for this AON damage

Thank you for your consideration.

Lt. Pierce

From: Kurtz Vincent <kurtz@dps.state.ia.us>

Sent: Tuesday, December 1, 2020 1:14 PM

To: Pierce Richard <pierce@dps.state.ia.us>; DAS.Risk@iowa.gov; vehicledamage <vehicledamage@dps.state.ia.us>
Cc: Williams Matthew <mwilliam@dps.state.ia.us>; Hesse Chase <hesse@dps.state.ia.us>; Beddow Lisa

<beddow@dps.state.ia.us>
Subject: Trooper Dieken #88 Vehicle Damage Reports -- Case # 2020027766

Lt. Pierce,

| have attached the needed paperwork for Trooper Dieken’s crash this weekend. Trooper Dieken’s vehicle is currently at
C and H Auto in Orange City. You can reach Trooper Dieken directly at 712-541-8509 if needed.

Feel free to contact me if you need anything else.
Thank you.

Vince

Sergeant Vince Kurtz * 495+
lowa State Patrol

https://mail.gocgle com/mail/b/ALGkdOxsNZyb7CGWWQPRRwjieEGAkZigac6GLs0kfJoBF XBmyHF J/u/0?ik=fc086bf76c&view=pt&search=all&permthi... 1/4



10/1/21, 2:24 PM State of lowa Mail - 11-29-20 Trp. Zackary Dieken #88 SVD - Car vs Raccoon 29C20
District 6 HQ

503 W. 44th St.
Spencer, IA 51301

office: 712-262-1424
fax: 712-262-3222

kurtz@dps.state.ia.us
Twitter @TrooperKurtz
Facebook.com/vince kurtz.71

YouTube: https:/iwww.youtube.com/channel/UCOrRTkXxRDJVNRX4PQOmPvg/videos?view_as=subscriber

*NOTICE* This e-mail message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information. Any
unauthorized use or disclosure of this e-mail by an unintended recipient is prohibited. If you have received this e-mail in error please notify the sender by return e-mail and destroy all copies of the

original message. No representation is made that this e-mail or any attachments are free of viruses. Virus scanning is recommended and is the responsibility of the recipient.

---------- Forwarded message ----------

From: Pierce Richard <pierce@dps.state.ia.us>

To: "ExecutiveCouncil@tos.iowa.gov" <ExecutiveCouncil@tos.iowa.gov>, "Tammy.Hollingsworth@auditor.state.ia.us"
<Tammy.Hgllingsworth@auditor.state.ia.us>

Cc: "DAS.Risk@iowa.gov" <DAS.Risk@iowa.gov>, Current Michael <current@dps.state.ia.us>

Bec:
Date: Sun, 29 Nov 2020 07:26:52 +0000
Subject: 11-29-20 Trp. Dieken #88 SVD - AON 29c20 Notification

Executive Council & Tammy

Please accept this email as the initial 29¢20 notification of Trp. Dirksen #88 car vs raccoon damage that occurred on 11-
28-20.

More information will be forthcoming upon receipt.

Lt. Pierce

From: "Kurtz Vincent" <kurtz@dps.state.ia.us>

Subject: #88 Vehicle Damage

Date: 29 November 2020 01:13

To: "Pierce Richard" <pierce@dps.state.ia.us>

Cc: "Williams Matthew" <mwilliam@dps.state.ia.us>, "Hesse Chase" <hesse@dps.state.ia.us>

Lt. Pierce-

On 11-29-20 Trooper Dieken #88 notified me of vehicle damage he sustained to his patrol car on routine patrol north of B-
30 on Highway 75 in Sioux County. At approximately 0030 hours a raccoon entered the roadway, Trooper Dieken
swerved but was unable to avoid hitting it. | arrived on-scene and noted damage to the driver’s side bumper area. The
vehicle is drivable, but the level of damage will require a full crash report.

https://mail.google.com/mail/b/ALGkdOxsNZyb7 CGWWQPRRwjieEGAkZigac6 GLsOkfJoBFXBmyHF J/u/0?ik=fc086bf76c&view=pt&search=all&permthi... 2/4
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I asked Trooper Dieken to take photos during the daylight and have C and H Auto do a full estimate on Manday,
November 30. | will forward the necessary paperwork on to you when | return to work on Wednesday, December 2.

Please advise if you need anything else in the meantime. Thank you.

Vince

Sergeant Vince Kurtz *495%
lowa State Patrol

District 6 HQ

503 W. 44th St.

Spencer, 1A 51301

office: 712-262-1424
fax: 712-262-3222

kurtz@dps.state.ia.us
Twitter @TrooperKurtz
Facebook.com/vince.kurtz.71

YouTube: hitps://www.youtube.com/channel/lUCOrRTkXxRDJvNRX4PQOmPvg/videos?view _as=subscriber

"NOTICE" This e-mail message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information. Any
unauthorized use or disclosure of this e-mail by an unintended recipient is prohibited, If you have received this e-mail in emor please notify the sender by return e-mail and deslroy all copies of the

original message, No representation is made that this e-mail or any attachments are free of viruses. Virus scanning is recommended and is the responsibility of the recipient.

6 attachments

#88 Damage Memo 11-29-20.doc
29K

b #88 Photos 11-29-20.pdf
3199K

-@ #88 Estimate 11-29-20.pdf
119K

@ #88 MARS Report 11-29-20.pdf
64K

11-29-20 Trp. Zackary Dieken #88 SVD - Car vs Raccoon.doc
98K

D 11-29-20 Trp. Dieken #88 SVD - AON 29¢20 Notification.eml

https://mail.google.com/mail/b/ALGkd0xsNZyb7 CGWWQPRRwjieEGAkZiqacBGLs0kfJoBF XBmyHF J/u/07ik=fc086bf76c&view=pt&search=all&permthi... 3/4



State Vehicle Damage Report

Attach this completed form to an email along with the items identified below and
send to: DPS — Vehicle Damage; DAS — Risk

> One Repair Estimate from Approved State Bid Shop
> DOT MARS Report (if reportable)
» Memo from the Driver of the State Vehicle

» 3-4 photos of the vehicle damage

***Sworn Officers only: Complete a Line of Duty Form #432037 and send to DOT
if 10-50 was reportable!!!

STATE VEHICLE: (Mark if Act of NatureX]) CASE #: 2020027766

Date: 11-29-20 Time: 0030 a.m.
{(Month/Day/Year) (Time plus a.m./p.m.)

Vehicle Plate #: | 88 Vehicle Mileage: 54840
Vehicle

Description: 2018 DODGE CHARGER

(Yr/Make/Model/ & VIN # 2C3CDXKT8JH249018

Vin#)

Assigned To: Zachary Dieken | Badge # 88

Driven By: Zachary Dieken | Badge # 88

Driver’s Lic#: | 049AA2358 Damage: $2098.05
Vehicle Towed: | No Towed By: NOT TOWED
(Yes / No)

Towed To: NOT TOWED Towing Cost: $NOT TOWED
Seat Belt: Yes Type of Vehicle: Marked

(Yes / No) (Marked/Semi /Unmarked)

Injured/Injuries: None

Occupants: None

(Other than driver)

VEHICLE #2:
DL #: State:
Vehicle Lic. # State:

Driver's Name:

Driver's Address:

Owner’'s Name:;

Owner’s Address:

Owner's Phone:




Insurance Info:
(Carrier/Policy #/Phone)

Veh Description:
(Yr/Make/Model & Vin#)

Damage: $ Seat Belt: Yes
(Yes / No)

Injured/Injuries:

Occupants:

(Other than driver)

Occupant(s) Wearing Seat Belt: (ves/No) | Yes

OTHER INFORMATION:

Witnesses:

NONE

Accident Location:

North of B-30 on HWY 75

(Street/Hwy)
County: Sioux
Weather/Road Conditions: | Normal

30 when he struck a raccoon

Narrative: Trooper Dieken #88 was northbound on HWY 75 just north of B-

on the roadway.

(List Charge(s) and Statute Code(s))

Property Damage other than | NONE
Vehicles:

Cost: SNONE
Citations Issued To: NONE

| Investigating Officer:

| Sqt. Vince Kurtz #495

VEHICLE #3: (If needed) (For more vehicles, please make extra

copies of this portion)

DL #:

State:

Vehicle Lic. #

State:

Driver's Name:

Driver's Address:

Owner’'s Name:

Owner's Address:




Owner’s Phone:

Insurance Info:
(Carrier/Policy #/Phone)

Veh Description:
(Yr/Make/Model & Vin#)

Damage: Seat Belt: Yes
(Yes / No)

Injured/Injuries:

Occupants:

(Other than driver)

Occupant(s) Wearing Seat Belt: (vesio) | Yes




QUALITY CLAIMS SOLUTIONS

7405 S Bitterroot Pl. Suite 100
SIOUX FALLS, SD 57108
Phone: (877) 237-3727, FAX:(866) 371-2844
qcs@qcsdirect.com

For:
QUALITY CLAIMS SOLUTIONS
DAS Fleet Services
Phone: (877) 544-7843

Supplement of Record 1 with Summary

Workfile ID;

51823af2

Owner: STATE OF IOWA

Insured:
Type of Loss:

Point

STATE OF IOWA
Comprehensive
of Impact: 12 Front

Owner:
STATE OF IOWA
DES MOINES, IA 50319

Written By: Shawn Tieszen
Adjuster: Deb, Anderson, (877) 544-7843 Business

Policy #: UNK
Date of Loss:

Inspection Location:

C & H BODY REPAIR INC,

707 LINCOLN AVE SE
ORANGE CITY, IA 51041
Other

(712) 737-4095 Evening

11/29/2020 12:00 PM

Claim #:
Days to Repair:

Repair Facility:

Job Number:

213055v1

VEHICLE

2018 DODG Charger Police AWD (Fleet) 4D SED 8-5.7L Gasoline Sequential MPI

VIN: 2C3CDXKT8IH249018 Production Date: Interior Color:

License: Odometer: UNK Exterior Color:

State: Condition:
TRANSMISSION CONVENIENCE FM Radio Bucket Seats
Automatic Transmission Air Conditioning Stereo Reclining/Lounge Seats
4 Wheel Drive Intermittent Wipers Search/Seek WHEELS
POWER Tilt Wheel Auxiliary Audio Connection Styled Steel Wheels
Power Steering Cruise Control SAFETY PAINT
Power Brakes Rear Defogger Drivers Side Air Bag Clear Coat Paint

Power Windows
Power Locks
Power Mirrors
Power Driver Seat
DECOR

Dual Mirrars
Tinted Glass
Overhead Console

12/11/2020 9:36:51 AM

Keyless Entry

Message Center

Steering Wheel Touch Controls
Telescopic Wheel

Climate Control

Backup Camera

RADIO

AM Radic

Passenger Air Bag
Anti-Lock Brakes (4)

4 Wheel Disc Brakes

Front Side Impact Air Bags
Head/Curtain Air Bags
Hands Free Device

SEATS

Cloth Seats

314048

Two Tone Paint
OTHER

Traction Control
Stability Control
California Emissions
Power Trunk/Liftgate

Page 1



Supplement of Record 1 with Summary

Owner: STATE OF IOWA Job Number:
2018 DODG Charger Police AWD (Fleet) 4D SED 8-5.7L Gasoline Sequential MPI
Line Oper Description Part Number Qty  Extended Labor Paint
Price $
1 FRONT BUMPER
2 O/H front bumper 34
3 Ll Repl A/M Bumper cover 68267765AC 1 578.00 Incl. 34
4 Add for Clear Coat 1.4
5 Add for Two Tone 14
6 % Repl A/M Lower grille w/o adaptive 68214869A8B 1 74.00 Incl.
cruise
* S01  Rpr Air duct 0.4
# S01 CROSSBAR GRILLE 1 18.00 2.3 2.0
501 Add for Clear Coat 0.4
10 S01 Add for Two Tone 0.6
11 # Tint Color 1 0.5
12 # S01 It air duct 1 43.50 0.4
13 GRILLE i
14 R& Upper grille black crossbars Incl.
15  FRONT LAMPS
16 Repl LT Fog lamp bezel w/projector 68280429AA 1 23.10 Incl.
17 ** Repl A/M LT Side marker lamp 68214405AA 1 30,00 Inel.
18 RADIATOR SUPPORT
19 * Rpr  Front shield w/severe duty 0.5
cooling AWD
20 FENDER
21 xx Repl A/M LT Fender liner 3.6L, 5.7L 68205937AG 1 99.00 0.3
22 # Flex Agent 1 5.00
23 # Subl  Four Wheel Alignment 1 79.95 X
249 # Color Sand/ Buff 1 5.00 0.3
25 # S01 RETAINERS 1 60.85
SUBTOTALS 1,016.40 7.6 9.7
ESTIMATE TOTALS
Category Basis Rate Cost §
Parts 936.45
Body Labor 76hrs @ $ 62.00 /hr 471.20
Paint Labor 97hs @ $ 107.00 /hr 1,037.90
Miscellaneous 79.95
Subtotal 2,525.50
Total Cost of Repairs 2,525.50
Deductible 0.00
Total Adjustments 0.00
Net Cost of Repairs 2,525.50
12/11/2020 9:36:51 AM 314048 Page 2



Quality Claims Solutions

Quality Claims Solutions

7405 S. Bitterroot Pl. #100
Sioux Falls, SD 57108
Pnone: 877.237.3727

Fax: 866.371.2844

Federal Tax ID: 46-0461202

INVOICE

-

Attention/Adjuster: Deb Anderson
Company Name: DAS Fleet Services

N
Invoice No: 213055V1

Date: 12/4/2020 8:19:12AM

Address: 109 SE 13th St Customer ID: IWAA
Des Moines, TA 503190000 Claim Number: 213055V1
Vehicle Owner: STATE OF IOWA
. VAN

Quantity Description Unit Price Extended Amou

1.00 Technical Estimate Review $ 35.00 $ 35.00

Item Total: $ 35.00

Sales Tax: N/A
Invoice Total: $ 35.00

Your Solution for Today's Claims

www.qcsdirect.com



C & H Body Repair Inc. Invoice
707 Lincoln Avenue SE = ———
y ate nvoice
Orange City, IA 51041
12/11/2020 1302341
Bill To Vehicle info
%owa gtate }l:a:m} - g: 18 Charger Police AWD (Fleet) 4D SED
owa State Patrol - 2C3CDXKT8IH249018
Ins. Company RO ID
ltem Description Quantity Rate Parts Numbers Amount

OEM Part LT Fog lamp bezel w/projector 23.10 | 68280429AA 23.10T
Economy Part A/M CAPA Bumper cover 578.00 | Economy Part 578.00T
Economy Part A/M CAPA Lower grille w/o adaptive cruis 74.00 | Economy Part 74.00T
Economy Part Crossbar grille 18.00 18.00T
Economy Part Lt Air duct 43.50 | 68214813AA 43.50T
Economy Part A/M CAPA LT Side marker lamp 30.00 | Economy Part 30.00T
Economy Part A/M CAPA LT Fender liner 3.6L, 5.7L 99.00 | Economy Part 99.00T
Economy Part A/M Four wheel alignment 79.95 | Economy Part 79.95T
Economy Part Retainer Invoice +25% 60.85 60.85T
Paint Materials | Paint Materials 0.00 0.00T

Parts Subtotal 1,006.40
Sublet Flex 5.00 5.00T
Sublet Color sand and buff 5.00 5.00T

Sublet Subtotal 10.00
Body Labor Body Labor 7.6 62.00 471.20T
Paint Labor Paint Labor 9.7 107.00 1,037.90T

Labor Subtotal 1,509.10

Gross Amount; $2,525.50

Deductible Amount: $0.00

Net Amount: $2,525.50

Estimator: Huizenga

Claim #: 213055

Out-of-state sale, exempt from sales tax 0.00% 0.00
Custemer Signatuie

Total $2,525.50

Phone #

Fax # E-mail

712-737-4095

712-737-373%

repairs(@chbodyia.com




