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December 2, 2024 
 
Accounting Department 
Office of the Treasurer 
Lucas Building 
321 E 12th Street 
Des Moines, IA, 50319 
 
The Executive Council, in a meeting held on this date, approved the Board of Regents – Iowa State University 
request for an emergency allocation and reimbursement in the amount of $262,515.17. On October 20, 2023, 
Marson Hall was damaged by a fire. Request was to cover repair costs. 
 
This represents full and final payment and this allocation will be closed.   
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cc:  John Nash, Director of Facilities, Board of Regents, State of Iowa  

Cally Jennett, Insurance Claims Manager, Office of Risk Management, Iowa State University  
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Des Moines, Iowa 50319-0004 

Telephone (515) 281-5834 
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November 4, 2024 

Kristi Onstot 
Executive Council 
L O C A L 

Subject: Damages to Marston Hall Due to a Fire on October 20, 2023 
 Iowa State University – Board of Regents 
 Claim dated September 12, 2024 

AOS Claim ID: 3624 

In accordance with Executive Council policy, we have examined the claim for 
29C.20 funds for the above-mentioned damage.  It is our conclusion that the above-
mentioned damage incurred by Iowa State University – Board of Regents is covered by 
Chapter 29C.20 of the Code of Iowa.  Therefore, we recommend an Executive Council 
allocation and reimbursement in the amount of $262,515.17.  This represents full and 
final payment of the loss. 

  

Sincerely, 
 
 
 
 
Brian R. Brustkern, CPA 
Deputy Auditor of State 

 
 
 
cc: John Nash, Director of Facilities, Board of Regents 

Cally Jennett, Insurance and Claims Manager, Office of Risk Management,  
 Iowa State University 

 Heather Hackbarth, Department of Management 



Office of Risk Management 

1700 Administrative Services Building 2221 

Wanda Daley Drive 

Ames, Iowa 50011-1004 

515 294-7711 

 

September 12, 2024 
 
Tammy Hollingsworth, CIA, Iowa Auditor of State 
Victoria Newton, Secretary, Executive Council of Iowa 
John Nash, Director of Facilities, Board of Regents 
 
Re: Iowa State University – Marston Hall Fire – *Formal 29c20 Loss Report  
       *this is amended Formal 29c20 report previously submitted on July 2, 2024 
 
Dear Ms. Hollingsworth, Ms. Newton, and Mr. Nash, 
 
On October 20, 2023, at approximately 1pm a fire broke out in a 3rd floor closet in Iowa State University 
General Fund’s Marston Hall. It was determined the fire originated from batteries that had been taken out of 
their original packaging and placed in a plastic Ziploc baggie. The exposed batteries created heat igniting a fire.  
 
ServPro and ServiceMaster handled water and smoke clean up. Multiple vendors handled repairs. ISU 
Facilities, Planning and Management incurred material costs. The loss was previously reported on October 20, 
2023, with the preliminary report submitted on June 24, 2024. 
 
Eligible 29c20 damages total $262,515.17. Please note in ISU’s Preliminary Report submitted June 24, 2024 
damages were estimated at $243,485.55 but after supporting documentation received  and after submitting 
Formal Report on July 2, 2024, I was notified additional payments were made bringing total cost to 
$262,515.17 therefore I am submitting this Formal Report as an amended Formal Report with updated eligible 
costs totaling $262,515.17. I have confirmed all payments have now been received. Please see attached 
expense spreadsheet with all eligible costs along with supporting documentation. 
 
I have shared with you each a CyBox folder link that includes all supporting documentation related to this loss. 
At this time ISU is requesting 29c20 funding in the amount of $262,515.17. 
 
Feel free to reach out to me directly with any questions. 
 
Thanks, 
 
Cally Jennett 
ISU Insurance and Claims Manager 
Ph# 515‐294‐1963 
Email: cjennett@iastate.edu 
 
Cc: Susie Johnson, ISU Risk Management Director 
      Chief Michael Newton, Associate Vice President and Chief of Police 
 

 



Office of Risk Management1700 Administrative Services Building2221 Wanda Daley DriveAmes, Iowa 50011-1004515 294-7711
June 24, 2024

Tammy Hollingsworth, CIA, Iowa Auditor of State
Victoria Newton, Secretary, Executive Council of Iowa
John Nash, Director of Facilities, Board of Regents

Re: Iowa State University – Marston Hall – Preliminary 29c20 Loss Report

Dear Ms. Hollingsworth, Ms. Newton, and Mr. Nash,

On October 20, 2023, at approximately 1pm a fire broke out in a 3rd floor closet in Iowa 
State University General Fund’s Marston Hall. It was determined the fire originated from 
batteries that had been taken out of their original packaging and placed in a plastic Ziploc 
baggie. The exposed batteries created heat igniting a fire. 

ServPro and ServiceMaster handled water and smoke clean up. Multiple vendors handled 
repairs. ISU Facilities, Planning and Management incurred material costs. The loss was 
previously reported on October 20, 2023.

Eligible 29c20 damages are estimated to total $243,485.55. Once requested supporting 
documentation has been received a Formal 29c20 Loss Report will be submitted.

Feel free to reach out to me directly with any questions.

Thanks,

Cally Jennett
ISU Insurance and Claims Manager
Ph# 515-294-1963
Email: cjennett@iastate.edu

Cc: Susie Johnson, ISU Risk Management Director
       Chief Michael Newton, Associate Vice President and Chief of Police



From: Jennett, Carolyn W [P SAF]
To: John Nash; ExecutiveCouncil [TOS]; Tammy Hollingsworth
Cc: Newton, Michael R [P SAF]; Johnson, Susanne [P SAF]; Kisch, Wendy [FPM]; Netwal, John G [FPM]
Subject: Iowa State University 29c20 Property Loss Notice - fire and water damage to Marston Hall 10/20/23
Date: Friday, October 20, 2023 3:25:00 PM
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Tammy, Victoria, and John,

At approximately 1:00pm today, 10/20/23, fire broke out in a 3rd floor closet in Iowa State University
General Fund’s Marston Hall. City of Ames Fire Department along with ISU Police responded to the
fire. Fire was put out shortly after being discovered and was able to be contained to the storage

closet. Water from the sprinklers and the hoses flooded the 3rd floor cascading down to the 2nd

floor, 1st floor, and the basement. Fire investigation is underway. It is suspected fire originated from
a battery in a student project being stored in the closet. Service Master has been dispatched to
handle extraction of standing water, cleanup of soaked drywall / ceiling tile debris, possible artwork
restoration, and the drying of carpets and furniture.

ISU anticipates incurring costs for water cleanup / mitigation and property repairs. Attached are
photos and a video taken shortly after the loss was discovered.

When estimated damages are known additional details will be provided in the preliminary report.
Any questions please feel free to contact me directly

Cally Jennett
---------------------

Cally Jennett, ARM-E, CPCU, AIC, ChFC, CLU, FLMI
Insurance and Claims Manager

Office of Risk Management
1700 Administrative Services Building
2221 Wanda Daley Drive
Ames Iowa 50011
Phone   515-294-1963
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23-001220

NEWTON, M.R. (I0295),  RIEDER, J.T. (I0117),  GATEWOOD, J.D. (I0044),  FELD, K.J. (I0285),  SWANSON, N.A. (I0471)
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INCIDENT/INVESTIGATION REPORT

Suspect Hate / Bias Motivated:

Iowa State University Police

NONE (NO BIAS)

1 = None    2 = Burned    3 = Counterfeit / Forged     4 = Damaged / Vandalized    5 = Recovered    6 = Seized    7 = Stolen   8 = Unknown

Narr. (cont.)  OCA: 23-001220
INCIDENT/INVESTIGATION REPORT

Iowa State University Police
N A R R A T I V E

By: EMORSE, D20DCR53  11/01/2023 15:48R_CS2IBR Page 2



OCA
23-001220Iowa State University Police

THE INFORMATION BELOW IS CONFIDENTIAL - FOR USE BY AUTHORIZED PERSONNEL ONLY

Date / Time Reported

Fri 10/20/2023 13:09
OffenseVictim

FIRE

REPORTING OFFICER NARRATIVE

On  October 20th, 2023 I, Captain McVey, was dispatched to Marston Hall for a fire alarm. Upon arrival, SGT Justin
Gatewood was speaking with an individual who had a video on their phone of smoke coming from beneath a door.
We were informed this was on the third floor. 

I moved to the third floor and located the room I believed to be the source of the alarm. Room 3018 had a large
amount of water and smoke coming from beneath the door. This door had an electronic keypad lock but I did not
have the code for this door. This door was also warm to the touch from the outside so I returned to the ground floor
and exited the building. 

The Ames Fire Department arrived on scene and entered the building. An active fire was located in room 3018 which
was subsequently extinguished. Upon further investigation, Ames Fire Inspector Ziph located a device which is
believed to be the source of the fire. This device is believed to be a speaker of some kind. It was located in a storage
cabinet.

There are multiple student organizations who use this closet. The electronic keypad lock was removed and replaced
with a new lock core to ensure security of the room. Fire Inspector Ziph conducted an investigation of the room and
removed multiple items he requested we hold as evidence. These items were logged into evidence at ISUPD booking. 

This incident is still under investigation. 

MCVEY, ZACKARYReporting Officer: Page 3Printed By: EMORSE, D20DCR53   11/01/2023 15:48
R_CS3NC
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