
MEMBERS OF COUNCIL 
 

HON. KIM REYNOLDS 
     GOVERNOR 
 
HON. PAUL D. PATE 
     SECRETARY OF STATE 
 
HON. ROB SAND  
     AUDITOR OF STATE 
 
HON. ROBY SMITH 
     TREASURER OF STATE 
 
HON. MIKE NAIG 
     SECRETARY OF AGRICULTURE 

 
 

AOS Claim ID 3755 
TOS Job # ____ 

CAPITOL BUILDING 
DES MOINES, IOWA 50319 

PHONE: 515 281-5368 

December 2, 2024 
 
Accounting Department 
Office of the Treasurer 
Lucas Building 
321 E 12th Street 
Des Moines, IA, 50319 
 
 
The Executive Council, in a meeting held on this date, approved payment of the following cost item: 
 
Department of Public Safety……………………………………............……………...................$106,532.33 
Between April 26, 2024 through May 9, 2024, various ISICS Communication Towers (Shelby, Iowa, Van Wert, 
Clarinda, Calhoun, Marion, Newton, Davis) were damaged by tornado/storm. Request was to cover repair costs.  
 
This represents partial payment. Allocation and payment requests will be submitted at a later date for the Shelby 
and Iowa ISICS Communication Towers. 
 
 
EXECUTIVE COUNCIL OF IOWA 

 
Kristi Onstot 
Executive Secretary 
 
 
cc:  Lieutenant Heath Hove, Interoperability Communications Bureau, Department of Public Safety 
 Sergeant Joshua Duden, Interoperability Communications Bureau, Department of Public Safety 
 Matt Bender, Department of Management  

 Heather Hackbarth, Department of Management 
 
  
  

Correct reimbursement was $106,532.23 due to mathematical error on the Auditor's letter. 

Kristi Onstot
Highlight



 

OFFICE OF AUDITOR OF STATE  
STATE OF IOWA 

State Capitol Building 
Des Moines, Iowa 50319-0004 

Telephone (515) 281-5834 

Rob Sand 
Auditor of State 

 

November 4, 2024 

Kristi Onstot 
Executive Council 
L O C A L 

Subject: Storm/Tornado Damages to Various ISICS Communication Towers (Shelby, 
  Iowa, Van Wert, Clarinda, Calhoun, Marion, Newton, Davis) on April 26, 

2024 through May 9, 2024  
 Department of Public Safety 
 Claims dated August 13, 2024 and August 14, 2024 

AOS Claim ID: 3755 

In accordance with Executive Council policy, we have examined the invoices and 
supporting documentation for partial payment related to the damages and have found the 
items to be in order as shown below: 

Documented request:  
 VanWert Tower  $       10,485.00 
 Clarinda Tower           24,620.27 
 Calhoun Tower           28,166.76 
 Marion Tower              6,056.60 
 Newton Tower                                11,378.70 
 Davis Tower            25,825.00 $     106,532.33 

 Executive Council Allocation     $     121,000.00 

 Less: 
  Previous payments  $              0.00 
  This payment        106,532.33 
   Total      $     106,532.33 

 Remaining Executive Council allocation   $       14,467.67 

We recommend reimbursement be made in the amount of $106,532.33.  This 
represents partial payment of the loss.  Allocation and payment requests will be submitted 
at a later date for the Shelby and Iowa ISICS Communication Towers.    

Sincerely, 
 
 
 
 
Brian R. Brustkern, CPA 
Deputy Auditor of State 

cc: Lieutenant Joshua Duden, Communications & Interoperability Bureau, Department  
  of Public Safety 

Mathematical error. 

Kristi Onstot
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330287216 23-SEP-2024 10,485.00 USD
P.O. Number P.O. Date Customer Account No
 FY25-4529 20-SEP-2024 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 60 Days 22-NOV-2024

Bill To Address Ship To Address

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

 
 
 
 

IOWA, STATE OF
215 E 7TH ST
DES MOINES IA 50319
United States

IMPORTANT INFORMATION
For all invoice payment inquiries contact
AccountsReceivable@motorolasolutions.com
Telephone: 800-247-2346
Fax: +1(631)883-4238

Sales Order(s): 3203502220

SPECIAL INSTRUCTIONS / COMMENTS

Please detach here and return the bottom portion with your payment
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Payment Coupon

Transaction Number Customer Account No Payment Due Date Transaction Total Amount Paid
8330287216 1000199978 22-NOV-2024 10,485.00 USD

Please put your Transaction Number and your Customer Account Number on your payment for prompt processing.

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

Payment Transfer Details

Bank of America, Dallas
WIRE Routing Transit Number: 026009593
ACH/EFT Routing Transit Number: 111000012
SWIFT: BOFAUS3N
Bank Account No: 3756319806

Send Payments To:

Motorola Solutions, Inc.
13108 Collections Center Drive
Chicago IL 60693
United States
Please provide your remittance details to:
US.remittance@motorolasolutions.com

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

Depot
SO#

Item Number Description Qty. Unit Price
 (USD)

Amount
(USD)

Date Completed :13-JUN-24
Description of work :ISICS Van Wert tower. Tower crew repaired tilted 
antennas caused during storm. 
Authorized by : Heather Dixon
 

SVCFS-ONSITE-RSP-IO FIELD SVC-ON SITE RESPONSE SVCS
 

1 10,485.00 10,485.00

SVCFS-PARTS-IO FIELD SERVICE - PARTS CHARGES
 

1 0.00 0.00

 
 

 

USD   Subtotal
USD  Total Tax
USD   Total
USD   Amount Due

10,485.00
0.00

10,485.00
10,485.00
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330287216 23-SEP-2024 10,485.00 USD

P.O. Number P.O. Date Customer Account No
 FY25-4529 20-SEP-2024 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 60 Days 22-NOV-2024

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

 



   
   

 
Mobile: +1-319-321-1134  

Email: dave.gordon@motorolasolutions.com 

Motorola Solutions, Inc.  

1301 E. Algonquin Road 

Schaumburg, IL 60196  

U.S.A. 

 

 

 

September 29, 2024 

 

Captain Heath Hove 

Iowa Department of Public Safety 

Interoperability Communications Bureau 

215 E. 7th St. 
Des Moines, IA 50319 
RE: Van Wert ISICS Tower – Tilted Antenna   

 

Captain Hove,  

 

Below you will find the report for the Van Wert site for the repair work on the tilted antenna. Attached is 

the invoice for the repair work.  

Please review and contact me directly with any questions.  

 

Thanks,  

 

Dave Gordon 

Customer Support Manager 

State of Iowa 

Motorola Solutions, Inc.  

 



Van Wert ISICS Tower – Storm Damage Report 

On May 9, 2024, a Motorola technician found that the transmit antenna on the Van Wert ISICS tower 

was tilted due to a broken bracket from the recent storms.  The tilted antenna was causing coverage 

issues for users in the area.  

Motorola had a tower crew onsite on June 13, 2024 to repair the tilted antenna.   

Before Photos 

 

After Photos 

 



From: Pierce Richard
To: ExecutiveCouncil [TOS]; Tammy Hollingsworth
Cc: Hove Heath; Duden Joshua; Dostal Sandra; Seiler Katelyn; Anderson Kristy; Brittain David; Richardson Scott;

Stufflebeem Connie; DAVID GORDON
Subject: 4-26-24 29C20 Initial Notification of Possible ISICS Tower Damage - Multi Tornado Event
Date: Saturday, April 27, 2024 8:26:11 AM
Attachments: image002.jpg

image003.jpg

Executive Council and Tammy,

During the night on 4-26-24, multiple tornados touched down throughout Iowa and more are
anticipated to manifest the remainder of the weekend.  Due this is prolonged severe related
event, we anticipate several ISICS Towers and related site equipment may sustain damage
from high winds and flying debris.  Currently, we believe we may have damage at our Shelby
ISICS Tower Site, however the extent is unknown.   It may take us several days or over a
weeks to get a comprehensive assessment of the status of our towers due to the number and
locations around the state.  In the meantime, please accept this email as the initial 29C20
notification of possible tornado damage to several ISICS Towers.  A comprehensive list of
towers will be forthcoming.

Thank you

Captain Richard Pierce
Bureau Chief | DPS Interoperability Communication Bureau
Office of the Commissioner
Iowa Department of Public Safety

215 East 7th Street | Des Monies, Iowa 50319
Office:  515-725-6113
Cell:  712-269-0730
pierce@dps.state.ia.us
 
 
Notice:  This email message (including any file attachments transmitted with it) is for the sole use of
the intended recipient(s) and may contain confidential and legally privileged information.  Any
unauthorized use or disclosure of this email by an unitended recipient is prohibited.  If you have
received this email in error please notify the sender by return email and destroy all copies of the
original message.  No representation is made that this email or any attachments are free of viruses. 
Virus scanning is recommended and is the responsibility of the recipient.

From: Richardson Scott <richards@dps.state.ia.us>
Sent: Friday, April 26, 2024 6:58:49 PM
To: Mohr Celeste <mohr@dps.state.ia.us>; ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: stormlake <stormlake@dps.state.ia.us>
Subject: RE: SHELBY SITE
 
I am aware … I’m watching the alarms come in …. Shelby is currently in Commercial Power Failure …
Generator should be running however … The Shelby site is still online and has 164 radios with voice

mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=297779f354e540fa87e97970aad6cc52-Pierce Rich
mailto:ExecutiveCouncil@tos.iowa.gov
mailto:Tammy.Hollingsworth@AOS.IOWA.GOV
mailto:hove@dps.state.ia.us
mailto:duden@dps.state.ia.us
mailto:dostal@dps.state.ia.us
mailto:seiler@dps.state.ia.us
mailto:kanderson@dps.state.ia.us
mailto:brittain@dps.state.ia.us
mailto:richards@dps.state.ia.us
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=0ec6e6ab46e04ac79d0416d8231408fb-Stufflebeem
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=user955c8366
mailto:pierce@dps.state.ia.us

|@®WA. | S
- Public Safety




ity
A |
oW,





traffic passing …
 
Tornado on the ground SW of Manilla now … The Manning and Denison sites are North and NW of
there ..
 
Scott Richardson
Assistant System Administrator
Iowa Department of Public Safety
Interoperability Communications Bureau

215 E. 7th St.
Des Moines, IA 50319
Office 515-725-6255
Cell 515-418-2953
Richards@dps.state.ia.us
 

 

From: Mohr Celeste <mohr@dps.state.ia.us> 
Sent: Friday, April 26, 2024 6:55 PM
To: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: stormlake <stormlake@dps.state.ia.us>
Subject: SHELBY SITE
 
SHELBY SITE ALARM
1124 ST F32
HARLAN
TICKET # 572236
CFS # 000 211-6990
 
HE ADV’D ALARM WAS CALLED IN
TORNADO JUST WENT DOWN IN THAT AREA W LOTS OF DAMAGE.
ALL OFFICERS ARE BUSY IN MINDEN W CONSIDERABLE DAMAGE THERE.
 
THANKS
 

CELESTE MOHR «959«
Communications Specialist II
Interoperability Communications Bureau
Iowa Department of Public Safety
Des Moines State Radio
Office: 515-323-4360
Fax: 515-323-4379
mohr@dps.state.ia.us
https://dps.iowa.gov/

mailto:Richards@dps.state.ia.us
mailto:mohr@dps.state.ia.us
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdps.iowa.gov%2F&data=05%7C02%7Cpierce%40dps.state.ia.us%7C5c7bb1e2942c402c3f2608dc664cd170%7C8e7368ae110346c7aec2d08e01c2d874%7C0%7C0%7C638497727328741099%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dlP3tFodiitC%2BE7AskBE4geA%2F7X1fdACMi%2FL4q0V55A%3D&reserved=0


https://dpscareers.com/

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdpscareers.com%2F&data=05%7C02%7Cpierce%40dps.state.ia.us%7C5c7bb1e2942c402c3f2608dc664cd170%7C8e7368ae110346c7aec2d08e01c2d874%7C0%7C0%7C638497727328749845%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Y5uNmbpKD3r7RQBo3%2Bb8J5%2FI1RgjVmcp%2F%2BWRetkmuNY%3D&reserved=0


C
or

re
ct

 re
im

bu
rs

em
en

t w
as

 $
10

6,
53

2.
23

 d
ue

 to
 m

at
he

m
at

ic
al

 e
rro

r o
n 

th
e 

Au
di

to
r's

 le
tte

r. 
M

ar
io

n 
to

w
er

 to
ta

l w
as

 $
6,

05
6.

50
 in

st
ea

d 
of

 $
6,

05
6.

60
.



From: Pierce Richard
To: ExecutiveCouncil@tos.iowa.gov; Tammy Hollingsworth
Cc: Seiler Katelyn; DAVID GORDON; Dostal Sandra (dostal@dps.state.ia.us); Josh Duden (duden@dps.state.ia.us);

Hove Heath (hove@dps.state.ia.us); Anderson Kristy
Subject: 4-26 thru 5-9-24 AON ISICS Tower Damage due to series of tornadic events across Ia
Date: Friday, May 10, 2024 5:02:00 PM
Attachments: 4-26-24 29C20 Initial Notification of Possible ISICS Tower Damage - Multi Tornado Event.msg

image001.jpg
Re Shelby.msg
External Email Alert Iowa Site - Radome Damage.msg
External Email Alert Van Wert Storm Damage.msg
External Email Alert Clarinda (Page) Site - Storm Damage Report.msg
External Email Alert Storm Lake Site - Storm Damage Report.msg
External Email Alert Calhoun Site - Storm Damage Report.msg
External Email Alert Marion Site - Storm Damage Report.msg
External Email Alert Newton Site - Storm Damage Report.msg
External Email Alert Davis Site - Storm Damage Report.msg
29C20 & FEMA Request Tracking Spreadsheet 310 Copy.xlsx

Executive Council and Tammy
 

On 4-26-24 several ISICS Towers sustained Tornado damage (See attached original
notification); however, from 4-26-24 until 5-9-24 a series of tornadic events and severe weather
events has pummeled Iowa statewide.  In the days following the initial notification, ISICS and
Motorola Personnel have been inspecting towers for damage.  Below is a list of all AON damage that
has been discovered since 4-26-24.  Since it is difficult to determine the exact dates the damage
occurred at each site due to the number of storm events, I am using the date the damage was
discovered and reported to me as the date of occurrence for record keeping.  Damage photos and
the reports of AON damage for each site are also attached.
 
4-26 and 5-6-24, Shelby ISICS Tower – sustained 2 direct hits by tornados.  Radomes X3 damaged,
one radio dish destroyed, and antennas tiled AON.
4-26-24 Underwood ISICS Tower – Loosened Microwave Cables AON.
5-8-24  Iowa ISICS Tower – Broken Radome AON.  ** Note: on 3-31-23 Iowa Tower had a previously
reported broken radome and has been waiting on repairs.  With the 5-8-24 damage, Iowa ISICS
Tower now has 2 broken radomes.  An updated Allocation Letter will be sent updating the cost of
repairs.
5-9-24 Van Wert ISICS Tower – Multiple Titled Antennas AON 
5-9-24 Clarinda ISICS Tower – Several Loosened Microwave Cables AON
5-9-24 Calhoun ISICS Tower – Lightning Strike Damage & Broken Radome AON
5-9-24 Marion ISICS Tower – Several Loosened Microwave Cables AON
5-9-24 Newton ISICS Tower – Several Loosened Microwave Cables AON
5-9-24 Davis ISICS Tower – Several Loosened Microwave Cables AON
 
The damage estimates for the radomes continues to be delayed due to the new manufacturer being
in Italy and they must be imported.  I am still awaiting updated prices so estimates can be provided. 
Also attached is an updated ISICS Tower Damage Spreadsheet for your records.
 
Captain Richard Pierce
Bureau Chief | DPS Interoperability Communication Bureau
Office of the Commissioner

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=297779F354E540FA87E97970AAD6CC52-PIERCE RICH
mailto:ExecutiveCouncil@tos.iowa.gov
mailto:Tammy.Hollingsworth@AOS.IOWA.GOV
mailto:seiler@dps.state.ia.us
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=user955c8366
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=1269b179497c419a91a61edd34fbb32c-Dostal Sand
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=7c9109e4e11b4706a8486c27a2773429-Duden Joshu
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=e2d0f42841714ce1bc324b166a51a6db-Hove Heath
mailto:kanderson@dps.state.ia.us

4-26-24 29C20 Initial Notification of Possible ISICS Tower Damage - Multi Tornado Event

		From

		Pierce Richard

		To

		ExecutiveCouncil [TOS]; Tammy Hollingsworth

		Cc

		Hove Heath; Duden Joshua; Dostal Sandra; Seiler Katelyn; Anderson Kristy; Brittain David; Richardson Scott; Stufflebeem Connie; DAVID GORDON

		Recipients

		ExecutiveCouncil@tos.iowa.gov; Tammy.Hollingsworth@AOS.IOWA.GOV; hove@dps.state.ia.us; duden@dps.state.ia.us; dostal@dps.state.ia.us; seiler@dps.state.ia.us; kanderson@dps.state.ia.us; brittain@dps.state.ia.us; richards@dps.state.ia.us; stuffleb@dps.state.ia.us; dave.gordon@motorolasolutions.com



Executive Council and Tammy,



During the night on 4-26-24, multiple tornados touched down throughout Iowa and more are anticipated to manifest the remainder of the weekend.  Due this is prolonged severe related event, we anticipate several ISICS Towers and related site equipment may sustain damage from high winds and flying debris.  Currently, we believe we may have damage at our Shelby ISICS Tower Site, however the extent is unknown.   It may take us several days or over a weeks to get a comprehensive assessment of the status of our towers due to the number and locations around the state.  In the meantime, please accept this email as the initial 29C20 notification of possible tornado damage to several ISICS Towers.  A comprehensive list of towers will be forthcoming.



Thank you





Captain Richard Pierce



Bureau Chief | DPS Interoperability Communication Bureau



Office of the Commissioner



Iowa Department of Public Safety



215 East 7th Street | Des Monies, Iowa 50319



Office:  515-725-6113



Cell:  712-269-0730



pierce@dps.state.ia.us



 



 



Notice:  This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information.  Any unauthorized use or disclosure of this email by an unitended recipient is prohibited.  If you have received this email in error please notify the sender by return email and destroy all copies of the original message.  No representation is made that this email or any attachments are free of viruses.  Virus scanning is recommended and is the responsibility of the recipient.





  _____  


From: Richardson Scott <richards@dps.state.ia.us>
Sent: Friday, April 26, 2024 6:58:49 PM
To: Mohr Celeste <mohr@dps.state.ia.us>; ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: stormlake <stormlake@dps.state.ia.us>
Subject: RE: SHELBY SITE 

 



I am aware … I’m watching the alarms come in …. Shelby is currently in Commercial Power Failure … Generator should be running however … The Shelby site is still online and has 164 radios with voice traffic passing …



 



Tornado on the ground SW of Manilla now … The Manning and Denison sites are North and NW of there ..



 



Scott Richardson



Assistant System Administrator



Iowa Department of Public Safety



Interoperability Communications Bureau



215 E. 7th St.



Des Moines, IA 50319



Office 515-725-6255



Cell 515-418-2953



Richards@dps.state.ia.us



 







 



From: Mohr Celeste <mohr@dps.state.ia.us> 
Sent: Friday, April 26, 2024 6:55 PM
To: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: stormlake <stormlake@dps.state.ia.us>
Subject: SHELBY SITE



 



SHELBY SITE ALARM



1124 ST F32



HARLAN 



TICKET # 572236



CFS # 000 211-6990



 



HE ADV’D ALARM WAS CALLED IN



TORNADO JUST WENT DOWN IN THAT AREA W LOTS OF DAMAGE.



ALL OFFICERS ARE BUSY IN MINDEN W CONSIDERABLE DAMAGE THERE.



 



THANKS



 



CELESTE MOHR «959«



Communications Specialist II



Interoperability Communications Bureau



Iowa Department of Public Safety



Des Moines State Radio



Office: 515-323-4360



Fax: 515-323-4379



mohr@dps.state.ia.us



https://dps.iowa.gov/



https://dpscareers.com/
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Re: Shelby

		From

		Erpelding Lucas

		To

		Richardson Scott; ISICSNOC

		Recipients

		richards@dps.state.ia.us; ISICSNOC@DPS.STATE.IA.US









Luke Erpelding



Regional Communicaitons Manager



Iowa Department of Public Safety



DPS Interoperability Communications Bureau



1103 E Lakeshore Dr. Storm Lake, IA 50588



Office: 712-732-1341



Mobile: 515-418-5776



erpeldin@dps.state.ia.us 



 



https://dps.iowa.gov/



https://dpscareers.com/



 







 



*NOTICE* This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information. Any unauthorized use or disclosure of this email by an unintended recipient is prohibited. If you have received this e-mail in error please notify the sender by return e-mail and destroy all copies of the original message. No representation is made that this email or any attachments are free of viruses. Virus scanning is recommended and is the responsibility of the recipient.





  _____  


From: Richardson Scott <richards@dps.state.ia.us>
Sent: Monday, May 6, 2024 9:35 PM
To: Erpelding Lucas <erpeldin@dps.state.ia.us>; ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Subject: Re: Shelby 

 

No way the tower can get hit twice … especially writhing two weeks … 





Scott Richardson



Assistant System Administrator



Iowa Department of Public Safety



Interoperability Communications Bureau



215 E. 7th St.



Des Moines, IA 50319



Office 515-725-6255



Cell 515-418-2953



Richards@dps.state.ia.us





  _____  


From: Erpelding Lucas <erpeldin@dps.state.ia.us>
Sent: Monday, May 6, 2024 9:25:19 PM
To: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Subject: Shelby 

 

Mother Nature just hates the Shelby tower.

















/O.CON.KOAX.TO.W.0057.000000T0000Z-240507T0230Z/
Pottawattamie IA-Shelby IA-
920 PM CDT Mon May 6 2024

...A TORNADO WARNING REMAINS IN EFFECT UNTIL 930 PM CDT FOR NORTH
CENTRAL POTTAWATTAMIE AND SOUTHWESTERN SHELBY COUNTIES...

At 920 PM CDT, a confirmed tornado was located over Shelby, or 11
miles southwest of Harlan, moving northeast at 55 mph.

HAZARD...Damaging tornado and quarter size hail.

SOURCE...Radar confirmed tornado.

IMPACT...Flying debris will be dangerous to those caught without
         shelter. Mobile homes will be damaged or destroyed. Damage
         to roofs, windows, and vehicles will occur.  Tree damage is
         likely.

This tornado will be near...
  Harlan around 925 PM CDT.

PRECAUTIONARY/PREPAREDNESS ACTIONS...

To repeat, a tornado is on the ground. TAKE COVER NOW! Move to a
basement or an interior room on the lowest floor of a sturdy
building. Avoid windows. If you are outdoors, in a mobile home, or in
a vehicle, move to the closest substantial shelter and protect
yourself from flying debris.

TORNADO...OBSERVED
MAX HAIL SIZE...1.00 IN







Luke Erpelding



Regional Communicaitons Manager



Iowa Department of Public Safety



DPS Interoperability Communications Bureau



1103 E Lakeshore Dr. Storm Lake, IA 50588



Office: 712-732-1341



Mobile: 515-418-5776



erpeldin@dps.state.ia.us 



 



https://dps.iowa.gov/



https://dpscareers.com/



 







 



*NOTICE* This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information. Any unauthorized use or disclosure of this email by an unintended recipient is prohibited. If you have received this e-mail in error please notify the sender by return e-mail and destroy all copies of the original message. No representation is made that this email or any attachments are free of viruses. Virus scanning is recommended and is the responsibility of the recipient.
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** External Email Alert **  Iowa Site - Radome Damage

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.





ISICS Team,  



There is another damaged radome at the Iowa site. My best estimate is that it was damaged in the last few weeks during storm activity. 





The new damaged dish is the primary dish facing the Keokuk site. 








There was already a 29C20 open for the Iowa site last year around April I believe.  This is the secondary dish facing the Keokuk site.  Here is an updated picture of that dish. 










Please let me know if you have any questions. 



Thanks, 

--








Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Van Wert Storm Damage

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



The Van Wert site has various tilted antennas caused by the recent storms.  The main transmit antenna is off and tilted.  A tower crew will be needed to repair it.  Brackets and hardware may need to be ordered to repair this.  














This site has several older antennas that also have moved due to the storms.. If these are no longer being used they should be removed permanently to prevent future damage to the tower and shelter.  





Please let me know if you have any questions. 



Thanks, 







-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Clarinda (Page) Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



The ISICS Page site in Clarinda has storm damage.  There are several microwave cables that have come loose from the tower.    



This will require a tower crew to repair.  













Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Storm Lake Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



The Storm Lake site has some storm damage.   



There is a crack in the radome on the secondary dish facing Calhoun.  



This was discovered yesterday as we are inspecting and troubleshooting the issues with the Calhoun site microwave system.  



This will require a tower crew to replace the radome. 










Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Calhoun Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team, 



The Calhoun site has storm damage.   



We suspect that the site took a lightning strike during the storms on May 8th.  We were onsite yesterday (May 9th) investigating/troubleshooting the microwave system alarms. 



Currently there are several microwave links down.  



Calhoun to Storm Lake Link

ODU 1 cannot communicate to the RAC cards in the chassis in the shelter. We are looking for RAC cards to try and swap to see if the cards are bad.



Calhoun to Ft Dodge Link

ODU 1 and ODU 4 cannot communicate to the RAC cards in the chassis in the shelter.  We are looking for RAC cards to try and swap to see if the cards are bad.  




We will try replacing the RAC cards to determine if the ODU up on the dish is bad or not.  It is possible that both the RAC card and ODU are bad. 



ODU's will need to be ordered and replaced with a tower crew. 



Calhoun - Broken Radome

There is a broken radome on the primary dish facing the Storm Lake site. 






Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Marion Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



The Marion site has storm damage.  There are several microwave cables that have come loose from the tower and the hardware is missing.     



This will require a tower crew to repair.   








Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Newton Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Case Irwin; Shari Schmitz; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; case.irwin@motorolasolutions.com; shari.schmitz@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.





The Newton site has storm damage.  There are several microwave cables that have come loose from the tower.  



This will require a tower crew to repair.  













Please let me know if you have any questions. 



Thanks, 




-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Davis Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



There is storm damage at the Davis site.  There are several microwave cables that have come loose from the tower. 



This will require a tower crew to repair.  











Please let me know if you have any questions. 



Thanks, 







-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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Sheet1

		29C20 and FEMA Request Tracking Spreadsheet																Invoice Pending

		Date of Event:		AON Event Description & Property Damaged:		29C20 and/or FEMA:		Initial Notification:		Meet $2K Threshold:		29C20 Cancelled:		Initial Repair Estimate:		Allocation Request Sent:		Final Invoice cost:		Reimbursement claim - Date Sent:		FEMA RPA submitted		FEMA Funds Reimbursed		29C20 Funds Reimbursed:		DPS Cost Unit:		Notes:

		3/10/21		Cedar Rapids (Old DPS Lea Tower) - strong wind broke tower cable		29C20		3/11/21		Yes		NA		$6,576.00		4/26/21		$6,576.00		7/23/21		NA		NA		12/13/21		4520		Combined into one claim (3-10 & 3-29 AON Events)

		3/29/21		Cedar Rapids (Old DPS Lea Tower) - strong wind broke tower cable		29C20		3/29/21		Yes		NA		$3,266.00		4/26/21		$3,266.00		7/23/21		NA		NA		12/13/21		4520		Total combined claim:  $9,842.00

		9/7/21		Waterloo ISICS Tower - Replace Light System due to AON		29C20		11/5/21		Yes		NA		$53,486.54		12/29/21		$54,517.72		4/7/22		NA		NA		5/16/22		4529		1-19-22 Light system invoice - $22,433.34, 4-4-22 Installation invoice - $32,084.38 (National Tower Controls)

		10/20/21		Palo Alto ISICS Tower Damage - Lightning strike to top beacon		29C20		12/16/21		Yes		NA		$10,598.00		12/29/21		$10,598.00		3/8/22		NA		NA		4/4/22		4529		Was not notified by Motorola until 12-16-21

		12/15/21		Statewide Derecho - Wind damage to Multiple ISICS Towers		29C20 & FEMA		12/16/21		Yes		NA		$404,601.13		3/8/22		$387,527.91		4/12/22		3/22/22		$96,336.92 (8/9/22)				4529/010U		29C20 funds to be reimbursed after FEMA funds:  $291,190.99.  Wittenwyler advised submit 29C20 & FEMA Grant application for general fund reimbursement

		1/12/22		Statewide Derecho - Gunder DPS Tower, broken lower Guy Wire		29C20		12/16/21		Yes		NA		$6,801.00		3/8/22		$6,801.00		3/8/22		NA		NA		3/8/21		4520		Allocation & Reimbursement Claim made on same date.

		2/3/22		Mason City ISICS Tower Beacon Failure - Possible AON 		29C20		2/4/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		AON top beacon  determination pending, Auning damage & lights.  8-8-23 Dave Gordon advised no AON.  Avait paying cost.  No invoice.  Mechanical issue.

		2/21/22		Kossuth ISICS Tower Beacon Failure - Possible AON		29C20		2/21/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue.

		2/23/22		Fayette ISICS Tower Beacon Failure - Possible AON		29C20		2/24/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/5/22		Keosauqua ISICS Tower - Tornado damage to Radome Cover		29C20		4/5/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		6/20/23		NA		NA		8/22/23		4529		Covered under the intial reporting of Lucas damage.  Confirmed on 4-5-22 & followup notification made

		3/5/22		Lucas ISICS Tower - direct hit by EF-3 Tornado 		29C20 		3/5/22		Yes		NA		$44,534.76		3/17/22		$38,912.30		10/17/22		NA  		NA		11/1/22		4529		4-11-22 Lucas & Keosaququa damage threshold not qualify for FEMA Reimbursement

		3/25/22		Rockwell City (a.k.a. Calhoun) ISICS Tower - Broken Radome		29C20		3/26/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		Radome damaged

		3/28/22		Zwingle ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/28/22		Clayton ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/28/22		Beaverdale ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/28/22		Grundy ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		4/5/22		Woodward ISICS Tower - Radome damage from debris		29C20		4/5/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		Moto Work crew discovered on 4-4-22, rpted during 4-5-22 Moto wkly call.  Estimated occurance end of March.

		4/12/22		Mason City ISICS Tower - Broken Radome & Antenna damage AON 		29C20		4/13/22		Yes		NA		$57,506.00		10/17/22		$46,321.73		10/17/22		NA		NA		7/10/23		4529		NWS Predictied Severe Storm with highwinds covering wide area of Iowa over night 4-12-22

		4/12/22		Franklin ISICS Tower - Antenna Alignment due to storm AON		29C20		4/13/22		Yes		NA		$15,286.00		9/12/22		$4,666.67		4/14/23		NA		NA		7/10/23		4529		NWS Predictied Severe Storm with highwinds covering wide area of Iowa over night 4-12-22

		4/12/22		Storm Lake ISICS Tower - Broken Radome AON		29C20		4/21/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		NWS Predicted Severe Storm with highwinds  on 4-12-22.  Observed during site inspection on 4-20-22

		5/1/22		Marshalltown to Grundy ISICS tower - Path alignment AON		29C20		5/3/22		Cancelled		5/16/23		NA		NA		NA		NA		NA		NA		NA		NA		Strong winds moved dishes affecting path alignment.  5-16-23 Advised to remove from List, Aviat repaired free due to part failure.

		5/16/22		Winnebago ISICS Tower Mid Beacon Failure - Possible AON		29C20		5/17/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		6/3/22		Bremer ISICS Tower Beacon Failure - Possible AON		29C20		6/3/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		6/25/22		Jones ISICS Tower - Lightning Strike & Windstorm Damage AON		29C20		6/25/22		Yes		NA		$106,304.00		10/26/22		$113,644.30		6/20/23		NA		NA		9/5/23		4529		Severe strike.  CMU for top amp, LP tank sensor, 4 ODU's and 4 RAC cards damaged. Dishes out of algnment.

		6/25/22		Cedar Rapids ISICS Tower Windstorm AON Damage - Dish misaligned		29C20		6/25/22		Cancelled		7/26/22		NA		NA		NA		NA		NA		NA		NA		NA		7-26-22 Motorola advised an inspection of the site revealed the dish was not misaligned as suspected.

		6/25/22		Maquoketa ISICS Tower Windstorm AON Damage - Dish misaligned		29C20		6/25/22		Cancelled		7/26/22		NA		NA		NA		NA		NA		NA		NA		NA		7-26-22 Motorola advised an inspection of the site revealed the dish was not misaligned as suspected.

		7/11/22		Denison ISICS Tower- Path Alignment & Broken Radome AON		29C20		7/26/22		Yes		NA		$8,722.00		9/12/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		Discussed concern regarding why the dishes are misaligning when they are rated to withstad high speed wind

		7/11/22		Kossuth ISICS Tower- Path alignment AON		29C20		7/26/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		Discussed concern regarding why the dishes are misaligning when they are rated to withstand high speed wind.  8/8/23 Dave Gordon advised no damage, cancel.

		7/12/22		Sioux ISICS Tower - AON Mice Damage Generator Wiring		29C20		7/13/22		Yes		NA		$35,178.00		8/18/22						 NA  		NA				4529		Mice chewed up the wiring to the tower generator.  Extensive repairs need to get it to work.

		7/13/22		Tama ISICS Tower  - Radome damage from storm debris		29C20		7/26/22		Cancelled		8/23/22		NA		NA		NA 		NA		 NA  		NA		NA		NA		8-23-22 Tower crew inspected Radome and discovered no damage discovered.  29C20 Cancelled

		7/19/22		Brooklyn ISICS Tower -  - Radome damage from storm debris		29C20		7/26/22		Yes		NA		$8,722.00		8/17/22		$7,950.40		4/14/23		 NA  		NA		7/10/23		4529		Issue discussed reference radome covers sustaining damage that is below the rated windspeed

		7/21/22		Atlantic ISICS Tower  - Radome damage from storm debris		29C20		7/26/22		Yes		NA		$8,722.00		8/17/22		$7,950.40		4/14/23		 NA  		NA		7/10/23		4529		Issue discussed reference radome covers sustaining damage that is below the rated windspeed

		7/23/22		Allamakee ISICS Tower - Path alignment AON		29C20		7/26/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		7-23-22 Stom with 85 mph winds in NE Iowa  caused misalignment of path.  Rpted on 7-26-22 warranty call.  8/8/23 Dave Gordon advised no damage & cancel.

		7/23/22		Buchanan ISICS Tower - Path alignment AON		29C20		7/26/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		Discussed concern regarding why dishes are misaligning when they are rated to withstad high speed wind.  8/8/23 Dave Gordon advised no damage & cancel.

		8/15/22		Winnebago ISICS Tower Top Beacon Failure - Possible AON		29C20		8/15/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		8/17/22		Story ISICS Tower Beacon Failure - Possible AON		29C20		8/17/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		8/26/22		Audubon ISICS Tower Beacon Failure - Possible AON		29C20		8/29/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		11/8/22		Kossuth ISICS Tower - ODU Lightning Strike Damage		29C20		11/10/22		Yes		NA		$18,984.00		NA		$18,984.00		4/14/23		NA		NA		7/10/23		4529		Out Door Unit (ODU) which is the primary connection between Winnebago and Kossuth ISICS Towers was damaged

		11/23/22		Fairfield ISICS Tower - Lightning Strike to Antenna & Coax 		29C20		11/28/22		Yes		NA		$24,528.33		NA		$24,528.33		4/14/23		NA		NA		7/10/23		4529		Discovered on Tuesday going into 5 day Thanksgiving Holiday.

		11/28/22		Cherokee ISICS Tower - AON Mice Damage Generator Wiring		29C20		11/29/22		Yes		NA		$3,500.00		8/9/23						NA		NA				4529		Discovered by workcrew when generator test did not work.

		12/14/22		Clayton ISICS Tower Beacon lighting System Failure - Possible AON		29C20		12/15/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		4529		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		12/22/22		Brooklyn ISICS Tower - Antenna damaged during winter storm AON		29C20		12/30/22		Yes		NA		$26,889.09		NA		$26,889.09		4/14/23		NA		NA		7/10/23		4529		Antenna damaged during winter blizzard (high winds) sometime between 12-22 thru 12-24-22.  Winter weather advisory state wide.

		1/18/23		Keosauqua ISICS Tower - Theft of Copper Cables		29C20		1/25/23		Yes		NA		$8,466.67		2/7/23		$8,466.67		6/20/23		NA		NA		8/22/23		4529		Theft occurred on 1-18-23.  Reported by IPTV on 1-25-23, confirmed on 1-27-23.

		2/16/23		Fairfield ISICS Tower - Unsecured/loose wires due to wind 		29C20		2/16/23		Cancelled		2/23/23		NA		NA		NA		NA		NA		NA		NA		NA		Reported to Capt. Pierce direct by Lt. Jalas.   2-21-23.  Determined equipment was decommissioned and was responsibiltiy of DPS to remove.

		2/21/23		O'Brien ISICS Tower - Radome Damage X2 AON (2-21-23 & 4-18-24)		29C20		2/21/23		Yes		NA		Pending		Pending						NA		NA				4529		Reported by Steven Gray, DOT Communications.  On 4-18-24, a second radome on the tower was rpted damaged.  Need to update Allocation with new estimates.  Damage for both incidents combined for reporting purposes.  Executive Council advised of additional damage and combination on 4-18-24.  copy in file.

		2/21/23		Sioux ISICS Tower - Radome damage AON		29C20		2/21/23		Yes		NA		$26,166.00		4/18/23		$26,166.00		12/27/23		NA		NA		4/11/24		4529		Reported by Steven Gray, DOT Communications.  On 9-20-23, two additional radomes were reported damaged (total of 3).  Updated allocation req. sent 9-20-23

		2/27/23		Waterloo ISICS Tower - Lightning strike damage  AON		29C20		2/28/23		yes		NA		$36,457.00		NA		$36,457.33		6/20/23		NA		NA		8/22/23		4529		Reported by Dave Gordon on 2-28-23.   

		2/27/23		Marshalltown ISICS Tower - Radome damage AON		29C20		2/28/23		yes		NA		$8,722.00		4/18/23						NA		NA				4529		Reported by Dave Gordon on 2-28-23.   

		3/21/23		Cherokee ISICS Tower Beacon lighting System Failure - Possible AON 		29C20		3/21/23		Cancelled		10/17/23		NA		NA		NA		NA		NA		NA		NA		NA		Advised issue noticed on 2-6-23 but was reported on 3-21-23 during Bi-weekly update.  AON determination is pending.  10-17-23 Dave Gordon advised to cancel.

		3/31/23		Adair North ISICS Tower - Radome Damage AON		29C20		3/31/23		Yes		NA		$8,722.00		4/18/23		$8,722.00		12/27/23		NA		NA		4/11/24		4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23

		3/31/23		Woodward ISICS Tower - Two Broken Radome damage from debris AON		29C20		4/7/23		Yes		NA		$17,444.00		4/18/23						NA		NA				4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23

		3/31/23		Iowa ISICS Tower - Radome Damage X2 AON (3-31-23 & 5-8-24)		29C20		4/7/23		Yes		NA		Pending		Pending						NA		NA				4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23  (orginally rpted by 310 as Keokuk, corrected on 4-10-23).  5-8-24 storm damaged another radome.  Blanket notificaion made of statewide tornado damage made on 4-27-28.   Specific notification made 5-10-24.

		3/31/23		Shelby ISICS Tower - Radome Damage AON		29C20		4/17/23		Yes		NA		$8,722.00		4/18/23		$8,722.00		12/27/23		NA		NA		4/11/24		4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23.  310 on Vacation an missed notification.

		3/31/23		Atlantic  ISICS Tower - Radome Damage AON		29C20		4/17/23		Yes		NA		$8,722.00		4/18/23		$8,722.00		12/27/23		NA		NA		4/11/24		4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23.  310 on Vacation an missed notification.

		4/19/23		Denison ISICS Tower - possible AON lightning damage to TTA		29C20		4/20/23		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		TTA is Tower Top Amp.   8/8/23 Dave Gordon advsied no damage & cancel.

		5/10/23		Fayette ISICS Tower - Radome Damage AON 		29C20		5/13/23		Yes		NA		$8,722.00		5/15/23						NA		NA				4529		Damage noticed by DOT employees, but not reported until 5-13-23.

		5/31/23		Grundy ISICS Tower - Radome Damage AON 		29C20		6/2/23		Yes		NA		$8,722.00		6/2/23						NA		NA		NA		NA		Damage Reported by Dave Gordon on 6-2-23 during Bi-weekly Moto call

		7/12/23		Adair (North) ISICS Tower - Radome Damage AON		29C20		7/12/23		Cancelled/duplicate		7/25/23		NA		NA		NA		NA		NA		NA		NA		NA		Previously reported on 3-31-23.  Duplicate entry due to DOT reporting it without knowing of previous notification. Executive Council advised to cancel

		8/25/23		Fairfield ISICS Tower - Lighting system damaged due to water intrusion		29C20		9/7/23		Yes		NA		$27,885.68		9/8/23		$28,385.68		10/4/23		NA		NA		2/12/24		4529		Initally suspected a faulty sensor.  Inspection revealed water intrusion damaged entire system causing system failure.  Replacement required.

		9/9/23		Holy Cross ISICS Tower - Beacon Light Failure - Possible AON		29C20		9/11/23		Cancelled		9/29/23		NA		NA		NA		NA		NA		NA		NA		NA		9-28-23 ACON Wireless discovered issue was due to part fatigue; although some weaher related damage to the lighting system was detected. 

		10/6/23		Hardin ISICS Tower - Possible AON lightning strike to TTA		29C20		10/6/23		Yes		12/15/23		$24,340.00		12/19/23		$24,340.00		12/27/23		NA		NA				4529		10-6-23 reported regional storms resulted in a lightning strike to the Tower Top Amp (TTA) alarm.  Waiting for confirmation.

		10/13/23		Holy Cross ISICS Tower - Radome Damage AON		29C20		10/16/23		Yes		NA		Pending		Pending						NA		NA				4529		10-13-23 Broken radome was discovered & reported by Robert Battles, DPS Comm. Tower Inpector and Inventory Specialist during routine tower inspection.

		10/13/23		Dubuque ISICS Tower - Radome Damage AON		29C20		10/16/23		Yes		NA		Pending		Pending						NA		NA				4529		10-13-23 Broken radome was discovered & reported by Robert Battles, DPS Comm. Tower Inpector and Inventory Specialist during routine tower inspection.

		10/26/23		Appanoose ISICS Tower - Theft of Copper Ground Cables & Tilted Antenna		29C20		10/26/23		Yes		NA		$13,500.00		1/26/24						NA		NA				4529		Theft occureed btwn 8-9-23 and 10-26-23, detected and reported on 10-26-23.  Police rpt obtainted.  Titled antenna obstered on 10-30-23 and rpted to exe board

		11/1/23		Plymouth ISICS Tower - Two Missing/damaged radome covers		29C20		11/1/23		Yes		NA		Pending		Pending						NA		NA				4529		Reported by Rob Battle's dueing tower site inventory & Inspection.  2 covers missing confirmed by photo.  Moto Notified.

		11/28/23		Mitchellville ISICS Tower - AON Mice Damage Generator Wiring		29C20		11/28/23		Yes		NA		Pending		Pending						NA		NA				4529		Discovered by Motorola Work Crew when weekly generator test failed.  Reported 11-28-23 during weekly moto warranty call.

		11/28/23		Albia ISICS Tower - Radome Damage AON		29C20		11/28/23		Unknown 		NA		Pending		Pending						NA		NA				4529		Discovered by Motorola Work Crew  and reported 11-28-23 during bi-weekly moto warranty call.

		11/28/23		Brooklyn ISICS Tower - Two Broken Radome Covers AON		29C20		11/28/23		Unknown 		NA		Pending		Pending						NA		NA				4529		Discovered by Motorola Work Crew  and reported 11-28-23 during bi-weekly moto warranty call.

		12/25/23		Buchanan ISICS Tower - AON Mice Damage Generator Wiring		29C20		1/9/24		Unknown 		NA		Pending		Pending						NA		NA				4529		Motorola received a generator alarm on 12-25-23 and a repair crew discovered damage on 1-4-24.  Reported at 1-9-24 bi-weekly Moto date.

		1/1/24		Kossuth ISICS Tower - AON Mice Damage Generator Wiring		29C20		1/9/24		Unknown 		NA		Pending		Pending						NA		NA				4529		Motorola received a generator alarm on 1-1-24 and a repair crew discovered damage on 1-5-24.  Reported at 1-9-24 bi-weekly Moto date.

		1/15/24		Hardin ISICS Tower - Possible AON TTA and Cable water intrusion		29C20		1/23/24		Yes		NA		Pending		Pending						NA		NA				4529		On 1-23-24 Advised by Moto this intermittent issue could be caused by cable damage to the TTA Cable from the 10-6-23 lightning strike.  Missed damage.   2-6-24 Leave open for awhile as source is determined.

		1/19/24		Dubuque ISICS Tower -Winter Storm Power surge- damage surge protection system		29C20		1/23/24		Yes		NA		$15,000.00		1/26/24						NA  		NA 				4529		1-23-24 Power surge  during the recent winter storm damaged the surge protection system.  It works but now needs replaced. 

		1/23/24		Keokuk ISICS Tower - Possible Two Vandalized Radome Covers AON (or hail?)		29C20		1/23/24		Yes		NA		Pending		Pending						NA		NA				4529		During tower site inventory & maintenance, Rob Battles reported 2 vandlized radomes and reported the damage to ISICS HQ.  2-6-24 possible hail, will confirm.

		3/6/24		Mitchellville ISICS Tower - Broken Radome Cover AON		29C20		3/7/24		Yes		NA		Pending		Pending						NA		NA				4529		Observed and reported by Dave Gordon on 3-6-24.  Advised it was not broken on 2-29-24 and had to have occurred sometime between 3-1 and 3-6-24.

		4/8/24		Atlantic ISICS Tower  - Possible water intrusion damage to light system		29C20		4/23/24		Yes		NA		Pending		Pending						NA		NA				4529		Light issue confirmed on 4-23-24.  If only lamp replacement due to part fatigue, ISICS will pay and cancel notice.  If ANCO confirms water intrusion, pursue 29C20.

		4/16/24		Beaverdale ISICS Tower - Radome  Damage & Loose Cable  AON 		29C20		5/2/24		Yes		NA 		Pending		Pending						NA		NA				4529		On 5-2-24 Motorola crew noticed while conducting tower maintenance.  Review of weather events revealed sever weather in area on 4-16-24 - likely date of damage

		4/26/24		Shelby ISICS Tower - Tornado Damaged Radomes x3, and broken dish, tilted antenna AON		29C20		4/27/24		Yes		NA		Pending		Pending						NA		NA				4529		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events.  Shelby tower took 2  direct hits.  Tilted antenna is DOT equipment for old 700 trunking system.

		4/26/24		Underwood ISICS Tower - Tornado Damage loosened microwave cables AON		29C20		4/27/24		Yes		NA		Pending		Pending						NA		NA				4529		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/8/24		Albia ISICS Tower - Theft of copper ground cables AON		29C20 		5/8/24		Yes		NA		Pending		Pending						NA		NA				4529 		Police report being handled by Scott Richardson.  Unsure when theft occurred.

		5/9/24		Van Wert ISICS Tower – Multiple Titled Antennas AON  		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Clarinda ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Calhoun ISICS Tower – Lightning Strike Damage & Broken Radome AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Marion ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Newton ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Davis ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330288240 08-OCT-2024 24,620.27 USD
P.O. Number P.O. Date Customer Account No
 FY25-4529 07-OCT-2024 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 60 Days 07-DEC-2024

Bill To Address Ship To Address

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

 
 
 
 

IOWA, STATE OF
215 E 7TH ST
DES MOINES IA 50319
United States

IMPORTANT INFORMATION
For all invoice payment inquiries contact
AccountsReceivable@motorolasolutions.com
Telephone: 800-247-2346
Fax: +1(631)883-4238

Sales Order(s): 3203521986

SPECIAL INSTRUCTIONS / COMMENTS

Please detach here and return the bottom portion with your payment
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Payment Coupon

Transaction Number Customer Account No Payment Due Date Transaction Total Amount Paid
8330288240 1000199978 07-DEC-2024 24,620.27 USD

Please put your Transaction Number and your Customer Account Number on your payment for prompt processing.

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

Payment Transfer Details

Bank of America, Dallas
WIRE Routing Transit Number: 026009593
ACH/EFT Routing Transit Number: 111000012
SWIFT: BOFAUS3N
Bank Account No: 3756319806

Send Payments To:

Motorola Solutions, Inc.
13108 Collections Center Drive
Chicago IL 60693
United States
Please provide your remittance details to:
US.remittance@motorolasolutions.com

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

Depot
SO#

Item Number Description Qty. Unit Price
 (USD)

Amount
(USD)

Date Completed :20-MAY-24
Description of work :ISICS Clarinda (Page) tower repairs for loose 
cables caused by storms. 
Authorized by : Heather Dixon
 

SVCFS-ONSITE-RSP-IO FIELD SVC-ON SITE RESPONSE SVCS
 

1 21,220.27 21,220.27

SVCFS-PARTS-IO FIELD SERVICE - PARTS CHARGES
 

1 3,400.00 3,400.00

 
 

 

USD   Subtotal
USD  Total Tax
USD   Total
USD   Amount Due

24,620.27
0.00

24,620.27
24,620.27
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330288240 08-OCT-2024 24,620.27 USD

P.O. Number P.O. Date Customer Account No
 FY25-4529 07-OCT-2024 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 60 Days 07-DEC-2024

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

 



   
   

 

 

Mobile: +1-319-321-1134  

Email: dave.gordon@motorolasolutions.com 

Motorola Solutions, Inc.  

1301 E. Algonquin Road 

Schaumburg, IL 60196  

U.S.A. 

 

 

 

October 10, 2024 

 

Captain Heath Hove 

Iowa Department of Public Safety 

Interoperability Communications Bureau 

215 E. 7th St. 
Des Moines, IA 50319 
RE: Clarinda ISICS Tower – Loose Cables   

 

Captain Hove,  

 

Below you will find the report for the Clarinda site for the repair work on the loose cables. Attached is the 

invoice for the repair work.  

Please review and contact me directly with any questions.  

 

Thanks,  

 

Dave Gordon 

Customer Support Manager 

State of Iowa 

Motorola Solutions, Inc.  

 



 

 

Clarinda ISICS Tower – Storm Damage Report 

On May 9, 2024, Motorola found many microwave cables loose on the Clarinda (Page) ISICS tower. 

Motorola had a tower crew onsite on May 20, 2024 to repair the loose cables.   

 

Before Photos 

 

 



 

 

 

After Photos 

 



 

 

 

 

 

 

Correct reimbursement was $106,532.23 due to mathematical error on the Auditor's letter. Marion tower total was $6,056.50 



PRCR 595  595MOTOROL10OC24KCS 1

STATE OF IOWA
PAGE: 1 of 2

PAYMENT REQUEST - COMMODITY BASED PR REVERTING SAB
BFY: 2025 FY: 2025 PERIOD: 4 CREATION DATE: 10-21-2024

DOCUMENT TOTAL: $62,287.03
DOCUMENT DESCRIPTION:

FY25, R75 - 29C.20 and Appeal Board, Motorola, Tower Sites
 

ENTERED BY: kseiler
LAST USER: cgibatchadm



PRCR 595  595MOTOROL10OC24KCS 1

STATE OF IOWA
PAGE: 2 of 2

PAYMENT REQUEST - COMMODITY BASED PR REVERTING SAB
VNDR LN: 1 VENDOR#: 00002099390 DISB TYPE: Check AMOUNT: $62,287.03

Motorola Solutions Inc
 

 

13104 Collection Center Dr

Chicago, IL 60693-0001
OVERRIDE ADDRESS:

 
 

AGREEMENT DOC: MA 005 22185

COMM LN: 1 COMM#: 72574 TYPE: Item RECEIVED SERVICE
FROM: 10-21-2024 TO: 10-21-2024

QTY: 1.00000 UNIT: EA UNIT PRICE: 62,287.030000 TOTAL: $62,287.03
DISC UNIT PRICE: 62,287.030000 CONTRACT AMT:  

REF DOC:    REF VNDR LN: 0 REF COMM LN: 0 REF TYPE: PARTIAL

COMMODITY
Two-Way Radio, Portable, Including Vehicle Radio Relay Syste

CL DESCRIPTION:
Motorola radios and related equipment

ACCT 1 BFY: 2025 FY: 2025 PERIOD: 4 EVENT TYPE: AP01 LINE AMOUNT: $28,166.76

REF DOC:    REF VNDR LN: 0 REF ACTG LN:  REF TYPE: PARTIAL

CHECK DESCR:
Attn: Dave Gordon, Invoice #8330288234
ACCT LINE DESC:
FY24, R75 Motorola Inv #8330288234, AOS Claim #3755 Calhoun Tower

FUND DEPT ORGN / SUB APPR OBJIT / SUB REV / SUB
0001 532 0020  890 2693    

ACCT 2 BFY: 2025 FY: 2025 PERIOD: 4 EVENT TYPE: AP01 LINE AMOUNT: $24,620.27

REF DOC:    REF VNDR LN: 0 REF ACTG LN:  REF TYPE: PARTIAL

CHECK DESCR:
Attn: Dave Gordon, Invoice #8330288240
ACCT LINE DESC:
FY24, R75 Motorola Inv #8330288240, AOS Claim #3755 Clarinda/Page County Tower

FUND DEPT ORGN / SUB APPR OBJIT / SUB REV / SUB
0001 532 0020  890 2693    

ACCT 3 BFY: 2025 FY: 2025 PERIOD: 4 EVENT TYPE: AP01 LINE AMOUNT: $9,500.00

REF DOC:    REF VNDR LN: 0 REF ACTG LN:  REF TYPE: PARTIAL

CHECK DESCR:
Attn: Dave Gordon, Invoice #8330288225
ACCT LINE DESC:
FY24, R75 Motorola Inv #8330288225, AOS Claim #3710 Mitchellville Tower

FUND DEPT ORGN / SUB APPR OBJIT / SUB REV / SUB
0001 532 0020  890 2693    



000r-25-532 73300452
5*,.,.*62,287 .O3

LO/29/2024
PRCR 59sI{OTOROL100C24KCS

FOR QUESTIONS, CONTACT:
I.IANAGEI.{ENT, DEPT OF
5I5-281-5512

*,,,,,m

01018
I{OTOROLA SOLUTIONS INC
13T04 COLLECTION CENTER DR
CHICAGO IL 6069 3-OOO1

LINE * UNIT
CHECK DESCRIPTION

01 STTTE APPEAL BOARD CLAI}'S
AIIN: DAVE OORDON, INVOICE #A3302AA234

02 STITE APPEAL BOARD CLAII.iS
ATAN: DAVE GORDON, ]NVO]CE fi833028A240

03 STATE APPEAL BOARD CLAII''S
ATIN: DAVE GORDON, IIIVOICE *433028225

INVOICE # INVOICE DATE AI{OUNT

s 2a.165.76

S 24,520 -27

s 9,500.00

TOIAL I{ARRANT AtloUNT SAEool

s**+*62 ,2A7 .03

For additional information about this payment, please go to https:,//i3public.iowa.qov/payments/index.faqes

IIOTOROLA SOLUTIONS INC
13T04 COLLECTION CENTER DR
CHICAGO IL 60693-000I
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From: Pierce Richard
To: ExecutiveCouncil@tos.iowa.gov; Tammy Hollingsworth
Cc: Seiler Katelyn; DAVID GORDON; Dostal Sandra (dostal@dps.state.ia.us); Josh Duden (duden@dps.state.ia.us);

Hove Heath (hove@dps.state.ia.us); Anderson Kristy
Subject: 4-26 thru 5-9-24 AON ISICS Tower Damage due to series of tornadic events across Ia
Date: Friday, May 10, 2024 5:02:00 PM
Attachments: 4-26-24 29C20 Initial Notification of Possible ISICS Tower Damage - Multi Tornado Event.msg

image001.jpg
Re Shelby.msg
External Email Alert Iowa Site - Radome Damage.msg
External Email Alert Van Wert Storm Damage.msg
External Email Alert Clarinda (Page) Site - Storm Damage Report.msg
External Email Alert Storm Lake Site - Storm Damage Report.msg
External Email Alert Calhoun Site - Storm Damage Report.msg
External Email Alert Marion Site - Storm Damage Report.msg
External Email Alert Newton Site - Storm Damage Report.msg
External Email Alert Davis Site - Storm Damage Report.msg
29C20 & FEMA Request Tracking Spreadsheet 310 Copy.xlsx

Executive Council and Tammy
 

On 4-26-24 several ISICS Towers sustained Tornado damage (See attached original
notification); however, from 4-26-24 until 5-9-24 a series of tornadic events and severe weather
events has pummeled Iowa statewide.  In the days following the initial notification, ISICS and
Motorola Personnel have been inspecting towers for damage.  Below is a list of all AON damage that
has been discovered since 4-26-24.  Since it is difficult to determine the exact dates the damage
occurred at each site due to the number of storm events, I am using the date the damage was
discovered and reported to me as the date of occurrence for record keeping.  Damage photos and
the reports of AON damage for each site are also attached.
 
4-26 and 5-6-24, Shelby ISICS Tower – sustained 2 direct hits by tornados.  Radomes X3 damaged,
one radio dish destroyed, and antennas tiled AON.
4-26-24 Underwood ISICS Tower – Loosened Microwave Cables AON.
5-8-24  Iowa ISICS Tower – Broken Radome AON.  ** Note: on 3-31-23 Iowa Tower had a previously
reported broken radome and has been waiting on repairs.  With the 5-8-24 damage, Iowa ISICS
Tower now has 2 broken radomes.  An updated Allocation Letter will be sent updating the cost of
repairs.
5-9-24 Van Wert ISICS Tower – Multiple Titled Antennas AON 
5-9-24 Clarinda ISICS Tower – Several Loosened Microwave Cables AON
5-9-24 Calhoun ISICS Tower – Lightning Strike Damage & Broken Radome AON
5-9-24 Marion ISICS Tower – Several Loosened Microwave Cables AON
5-9-24 Newton ISICS Tower – Several Loosened Microwave Cables AON
5-9-24 Davis ISICS Tower – Several Loosened Microwave Cables AON
 
The damage estimates for the radomes continues to be delayed due to the new manufacturer being
in Italy and they must be imported.  I am still awaiting updated prices so estimates can be provided. 
Also attached is an updated ISICS Tower Damage Spreadsheet for your records.
 
Captain Richard Pierce
Bureau Chief | DPS Interoperability Communication Bureau
Office of the Commissioner
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4-26-24 29C20 Initial Notification of Possible ISICS Tower Damage - Multi Tornado Event

		From

		Pierce Richard

		To

		ExecutiveCouncil [TOS]; Tammy Hollingsworth

		Cc

		Hove Heath; Duden Joshua; Dostal Sandra; Seiler Katelyn; Anderson Kristy; Brittain David; Richardson Scott; Stufflebeem Connie; DAVID GORDON

		Recipients

		ExecutiveCouncil@tos.iowa.gov; Tammy.Hollingsworth@AOS.IOWA.GOV; hove@dps.state.ia.us; duden@dps.state.ia.us; dostal@dps.state.ia.us; seiler@dps.state.ia.us; kanderson@dps.state.ia.us; brittain@dps.state.ia.us; richards@dps.state.ia.us; stuffleb@dps.state.ia.us; dave.gordon@motorolasolutions.com



Executive Council and Tammy,



During the night on 4-26-24, multiple tornados touched down throughout Iowa and more are anticipated to manifest the remainder of the weekend.  Due this is prolonged severe related event, we anticipate several ISICS Towers and related site equipment may sustain damage from high winds and flying debris.  Currently, we believe we may have damage at our Shelby ISICS Tower Site, however the extent is unknown.   It may take us several days or over a weeks to get a comprehensive assessment of the status of our towers due to the number and locations around the state.  In the meantime, please accept this email as the initial 29C20 notification of possible tornado damage to several ISICS Towers.  A comprehensive list of towers will be forthcoming.



Thank you





Captain Richard Pierce



Bureau Chief | DPS Interoperability Communication Bureau



Office of the Commissioner



Iowa Department of Public Safety



215 East 7th Street | Des Monies, Iowa 50319



Office:  515-725-6113



Cell:  712-269-0730



pierce@dps.state.ia.us



 



 



Notice:  This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information.  Any unauthorized use or disclosure of this email by an unitended recipient is prohibited.  If you have received this email in error please notify the sender by return email and destroy all copies of the original message.  No representation is made that this email or any attachments are free of viruses.  Virus scanning is recommended and is the responsibility of the recipient.





  _____  


From: Richardson Scott <richards@dps.state.ia.us>
Sent: Friday, April 26, 2024 6:58:49 PM
To: Mohr Celeste <mohr@dps.state.ia.us>; ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: stormlake <stormlake@dps.state.ia.us>
Subject: RE: SHELBY SITE 

 



I am aware … I’m watching the alarms come in …. Shelby is currently in Commercial Power Failure … Generator should be running however … The Shelby site is still online and has 164 radios with voice traffic passing …



 



Tornado on the ground SW of Manilla now … The Manning and Denison sites are North and NW of there ..



 



Scott Richardson



Assistant System Administrator



Iowa Department of Public Safety



Interoperability Communications Bureau



215 E. 7th St.



Des Moines, IA 50319



Office 515-725-6255



Cell 515-418-2953



Richards@dps.state.ia.us



 







 



From: Mohr Celeste <mohr@dps.state.ia.us> 
Sent: Friday, April 26, 2024 6:55 PM
To: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: stormlake <stormlake@dps.state.ia.us>
Subject: SHELBY SITE



 



SHELBY SITE ALARM



1124 ST F32



HARLAN 



TICKET # 572236



CFS # 000 211-6990



 



HE ADV’D ALARM WAS CALLED IN



TORNADO JUST WENT DOWN IN THAT AREA W LOTS OF DAMAGE.



ALL OFFICERS ARE BUSY IN MINDEN W CONSIDERABLE DAMAGE THERE.



 



THANKS



 



CELESTE MOHR «959«



Communications Specialist II



Interoperability Communications Bureau



Iowa Department of Public Safety



Des Moines State Radio



Office: 515-323-4360



Fax: 515-323-4379



mohr@dps.state.ia.us



https://dps.iowa.gov/



https://dpscareers.com/
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Re: Shelby

		From

		Erpelding Lucas

		To

		Richardson Scott; ISICSNOC

		Recipients

		richards@dps.state.ia.us; ISICSNOC@DPS.STATE.IA.US









Luke Erpelding



Regional Communicaitons Manager



Iowa Department of Public Safety



DPS Interoperability Communications Bureau



1103 E Lakeshore Dr. Storm Lake, IA 50588



Office: 712-732-1341



Mobile: 515-418-5776



erpeldin@dps.state.ia.us 



 



https://dps.iowa.gov/



https://dpscareers.com/



 







 



*NOTICE* This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information. Any unauthorized use or disclosure of this email by an unintended recipient is prohibited. If you have received this e-mail in error please notify the sender by return e-mail and destroy all copies of the original message. No representation is made that this email or any attachments are free of viruses. Virus scanning is recommended and is the responsibility of the recipient.





  _____  


From: Richardson Scott <richards@dps.state.ia.us>
Sent: Monday, May 6, 2024 9:35 PM
To: Erpelding Lucas <erpeldin@dps.state.ia.us>; ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Subject: Re: Shelby 

 

No way the tower can get hit twice … especially writhing two weeks … 





Scott Richardson



Assistant System Administrator



Iowa Department of Public Safety



Interoperability Communications Bureau



215 E. 7th St.



Des Moines, IA 50319



Office 515-725-6255



Cell 515-418-2953



Richards@dps.state.ia.us





  _____  


From: Erpelding Lucas <erpeldin@dps.state.ia.us>
Sent: Monday, May 6, 2024 9:25:19 PM
To: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Subject: Shelby 

 

Mother Nature just hates the Shelby tower.

















/O.CON.KOAX.TO.W.0057.000000T0000Z-240507T0230Z/
Pottawattamie IA-Shelby IA-
920 PM CDT Mon May 6 2024

...A TORNADO WARNING REMAINS IN EFFECT UNTIL 930 PM CDT FOR NORTH
CENTRAL POTTAWATTAMIE AND SOUTHWESTERN SHELBY COUNTIES...

At 920 PM CDT, a confirmed tornado was located over Shelby, or 11
miles southwest of Harlan, moving northeast at 55 mph.

HAZARD...Damaging tornado and quarter size hail.

SOURCE...Radar confirmed tornado.

IMPACT...Flying debris will be dangerous to those caught without
         shelter. Mobile homes will be damaged or destroyed. Damage
         to roofs, windows, and vehicles will occur.  Tree damage is
         likely.

This tornado will be near...
  Harlan around 925 PM CDT.

PRECAUTIONARY/PREPAREDNESS ACTIONS...

To repeat, a tornado is on the ground. TAKE COVER NOW! Move to a
basement or an interior room on the lowest floor of a sturdy
building. Avoid windows. If you are outdoors, in a mobile home, or in
a vehicle, move to the closest substantial shelter and protect
yourself from flying debris.

TORNADO...OBSERVED
MAX HAIL SIZE...1.00 IN







Luke Erpelding



Regional Communicaitons Manager



Iowa Department of Public Safety



DPS Interoperability Communications Bureau



1103 E Lakeshore Dr. Storm Lake, IA 50588



Office: 712-732-1341



Mobile: 515-418-5776



erpeldin@dps.state.ia.us 



 



https://dps.iowa.gov/



https://dpscareers.com/



 







 



*NOTICE* This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information. Any unauthorized use or disclosure of this email by an unintended recipient is prohibited. If you have received this e-mail in error please notify the sender by return e-mail and destroy all copies of the original message. No representation is made that this email or any attachments are free of viruses. Virus scanning is recommended and is the responsibility of the recipient.
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** External Email Alert **  Iowa Site - Radome Damage

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.





ISICS Team,  



There is another damaged radome at the Iowa site. My best estimate is that it was damaged in the last few weeks during storm activity. 





The new damaged dish is the primary dish facing the Keokuk site. 








There was already a 29C20 open for the Iowa site last year around April I believe.  This is the secondary dish facing the Keokuk site.  Here is an updated picture of that dish. 










Please let me know if you have any questions. 



Thanks, 

--








Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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iowa radome secondary facing keokuk 5-8-24.png








** External Email Alert **  Van Wert Storm Damage

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



The Van Wert site has various tilted antennas caused by the recent storms.  The main transmit antenna is off and tilted.  A tower crew will be needed to repair it.  Brackets and hardware may need to be ordered to repair this.  














This site has several older antennas that also have moved due to the storms.. If these are no longer being used they should be removed permanently to prevent future damage to the tower and shelter.  





Please let me know if you have any questions. 



Thanks, 







-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Clarinda (Page) Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



The ISICS Page site in Clarinda has storm damage.  There are several microwave cables that have come loose from the tower.    



This will require a tower crew to repair.  













Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Storm Lake Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



The Storm Lake site has some storm damage.   



There is a crack in the radome on the secondary dish facing Calhoun.  



This was discovered yesterday as we are inspecting and troubleshooting the issues with the Calhoun site microwave system.  



This will require a tower crew to replace the radome. 










Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Calhoun Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team, 



The Calhoun site has storm damage.   



We suspect that the site took a lightning strike during the storms on May 8th.  We were onsite yesterday (May 9th) investigating/troubleshooting the microwave system alarms. 



Currently there are several microwave links down.  



Calhoun to Storm Lake Link

ODU 1 cannot communicate to the RAC cards in the chassis in the shelter. We are looking for RAC cards to try and swap to see if the cards are bad.



Calhoun to Ft Dodge Link

ODU 1 and ODU 4 cannot communicate to the RAC cards in the chassis in the shelter.  We are looking for RAC cards to try and swap to see if the cards are bad.  




We will try replacing the RAC cards to determine if the ODU up on the dish is bad or not.  It is possible that both the RAC card and ODU are bad. 



ODU's will need to be ordered and replaced with a tower crew. 



Calhoun - Broken Radome

There is a broken radome on the primary dish facing the Storm Lake site. 






Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Marion Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



The Marion site has storm damage.  There are several microwave cables that have come loose from the tower and the hardware is missing.     



This will require a tower crew to repair.   








Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Newton Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Case Irwin; Shari Schmitz; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; case.irwin@motorolasolutions.com; shari.schmitz@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.





The Newton site has storm damage.  There are several microwave cables that have come loose from the tower.  



This will require a tower crew to repair.  













Please let me know if you have any questions. 



Thanks, 




-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Davis Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



There is storm damage at the Davis site.  There are several microwave cables that have come loose from the tower. 



This will require a tower crew to repair.  











Please let me know if you have any questions. 



Thanks, 







-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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Sheet1

		29C20 and FEMA Request Tracking Spreadsheet																Invoice Pending

		Date of Event:		AON Event Description & Property Damaged:		29C20 and/or FEMA:		Initial Notification:		Meet $2K Threshold:		29C20 Cancelled:		Initial Repair Estimate:		Allocation Request Sent:		Final Invoice cost:		Reimbursement claim - Date Sent:		FEMA RPA submitted		FEMA Funds Reimbursed		29C20 Funds Reimbursed:		DPS Cost Unit:		Notes:

		3/10/21		Cedar Rapids (Old DPS Lea Tower) - strong wind broke tower cable		29C20		3/11/21		Yes		NA		$6,576.00		4/26/21		$6,576.00		7/23/21		NA		NA		12/13/21		4520		Combined into one claim (3-10 & 3-29 AON Events)

		3/29/21		Cedar Rapids (Old DPS Lea Tower) - strong wind broke tower cable		29C20		3/29/21		Yes		NA		$3,266.00		4/26/21		$3,266.00		7/23/21		NA		NA		12/13/21		4520		Total combined claim:  $9,842.00

		9/7/21		Waterloo ISICS Tower - Replace Light System due to AON		29C20		11/5/21		Yes		NA		$53,486.54		12/29/21		$54,517.72		4/7/22		NA		NA		5/16/22		4529		1-19-22 Light system invoice - $22,433.34, 4-4-22 Installation invoice - $32,084.38 (National Tower Controls)

		10/20/21		Palo Alto ISICS Tower Damage - Lightning strike to top beacon		29C20		12/16/21		Yes		NA		$10,598.00		12/29/21		$10,598.00		3/8/22		NA		NA		4/4/22		4529		Was not notified by Motorola until 12-16-21

		12/15/21		Statewide Derecho - Wind damage to Multiple ISICS Towers		29C20 & FEMA		12/16/21		Yes		NA		$404,601.13		3/8/22		$387,527.91		4/12/22		3/22/22		$96,336.92 (8/9/22)				4529/010U		29C20 funds to be reimbursed after FEMA funds:  $291,190.99.  Wittenwyler advised submit 29C20 & FEMA Grant application for general fund reimbursement

		1/12/22		Statewide Derecho - Gunder DPS Tower, broken lower Guy Wire		29C20		12/16/21		Yes		NA		$6,801.00		3/8/22		$6,801.00		3/8/22		NA		NA		3/8/21		4520		Allocation & Reimbursement Claim made on same date.

		2/3/22		Mason City ISICS Tower Beacon Failure - Possible AON 		29C20		2/4/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		AON top beacon  determination pending, Auning damage & lights.  8-8-23 Dave Gordon advised no AON.  Avait paying cost.  No invoice.  Mechanical issue.

		2/21/22		Kossuth ISICS Tower Beacon Failure - Possible AON		29C20		2/21/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue.

		2/23/22		Fayette ISICS Tower Beacon Failure - Possible AON		29C20		2/24/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/5/22		Keosauqua ISICS Tower - Tornado damage to Radome Cover		29C20		4/5/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		6/20/23		NA		NA		8/22/23		4529		Covered under the intial reporting of Lucas damage.  Confirmed on 4-5-22 & followup notification made

		3/5/22		Lucas ISICS Tower - direct hit by EF-3 Tornado 		29C20 		3/5/22		Yes		NA		$44,534.76		3/17/22		$38,912.30		10/17/22		NA  		NA		11/1/22		4529		4-11-22 Lucas & Keosaququa damage threshold not qualify for FEMA Reimbursement

		3/25/22		Rockwell City (a.k.a. Calhoun) ISICS Tower - Broken Radome		29C20		3/26/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		Radome damaged

		3/28/22		Zwingle ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/28/22		Clayton ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/28/22		Beaverdale ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/28/22		Grundy ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		4/5/22		Woodward ISICS Tower - Radome damage from debris		29C20		4/5/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		Moto Work crew discovered on 4-4-22, rpted during 4-5-22 Moto wkly call.  Estimated occurance end of March.

		4/12/22		Mason City ISICS Tower - Broken Radome & Antenna damage AON 		29C20		4/13/22		Yes		NA		$57,506.00		10/17/22		$46,321.73		10/17/22		NA		NA		7/10/23		4529		NWS Predictied Severe Storm with highwinds covering wide area of Iowa over night 4-12-22

		4/12/22		Franklin ISICS Tower - Antenna Alignment due to storm AON		29C20		4/13/22		Yes		NA		$15,286.00		9/12/22		$4,666.67		4/14/23		NA		NA		7/10/23		4529		NWS Predictied Severe Storm with highwinds covering wide area of Iowa over night 4-12-22

		4/12/22		Storm Lake ISICS Tower - Broken Radome AON		29C20		4/21/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		NWS Predicted Severe Storm with highwinds  on 4-12-22.  Observed during site inspection on 4-20-22

		5/1/22		Marshalltown to Grundy ISICS tower - Path alignment AON		29C20		5/3/22		Cancelled		5/16/23		NA		NA		NA		NA		NA		NA		NA		NA		Strong winds moved dishes affecting path alignment.  5-16-23 Advised to remove from List, Aviat repaired free due to part failure.

		5/16/22		Winnebago ISICS Tower Mid Beacon Failure - Possible AON		29C20		5/17/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		6/3/22		Bremer ISICS Tower Beacon Failure - Possible AON		29C20		6/3/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		6/25/22		Jones ISICS Tower - Lightning Strike & Windstorm Damage AON		29C20		6/25/22		Yes		NA		$106,304.00		10/26/22		$113,644.30		6/20/23		NA		NA		9/5/23		4529		Severe strike.  CMU for top amp, LP tank sensor, 4 ODU's and 4 RAC cards damaged. Dishes out of algnment.

		6/25/22		Cedar Rapids ISICS Tower Windstorm AON Damage - Dish misaligned		29C20		6/25/22		Cancelled		7/26/22		NA		NA		NA		NA		NA		NA		NA		NA		7-26-22 Motorola advised an inspection of the site revealed the dish was not misaligned as suspected.

		6/25/22		Maquoketa ISICS Tower Windstorm AON Damage - Dish misaligned		29C20		6/25/22		Cancelled		7/26/22		NA		NA		NA		NA		NA		NA		NA		NA		7-26-22 Motorola advised an inspection of the site revealed the dish was not misaligned as suspected.

		7/11/22		Denison ISICS Tower- Path Alignment & Broken Radome AON		29C20		7/26/22		Yes		NA		$8,722.00		9/12/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		Discussed concern regarding why the dishes are misaligning when they are rated to withstad high speed wind

		7/11/22		Kossuth ISICS Tower- Path alignment AON		29C20		7/26/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		Discussed concern regarding why the dishes are misaligning when they are rated to withstand high speed wind.  8/8/23 Dave Gordon advised no damage, cancel.

		7/12/22		Sioux ISICS Tower - AON Mice Damage Generator Wiring		29C20		7/13/22		Yes		NA		$35,178.00		8/18/22						 NA  		NA				4529		Mice chewed up the wiring to the tower generator.  Extensive repairs need to get it to work.

		7/13/22		Tama ISICS Tower  - Radome damage from storm debris		29C20		7/26/22		Cancelled		8/23/22		NA		NA		NA 		NA		 NA  		NA		NA		NA		8-23-22 Tower crew inspected Radome and discovered no damage discovered.  29C20 Cancelled

		7/19/22		Brooklyn ISICS Tower -  - Radome damage from storm debris		29C20		7/26/22		Yes		NA		$8,722.00		8/17/22		$7,950.40		4/14/23		 NA  		NA		7/10/23		4529		Issue discussed reference radome covers sustaining damage that is below the rated windspeed

		7/21/22		Atlantic ISICS Tower  - Radome damage from storm debris		29C20		7/26/22		Yes		NA		$8,722.00		8/17/22		$7,950.40		4/14/23		 NA  		NA		7/10/23		4529		Issue discussed reference radome covers sustaining damage that is below the rated windspeed

		7/23/22		Allamakee ISICS Tower - Path alignment AON		29C20		7/26/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		7-23-22 Stom with 85 mph winds in NE Iowa  caused misalignment of path.  Rpted on 7-26-22 warranty call.  8/8/23 Dave Gordon advised no damage & cancel.

		7/23/22		Buchanan ISICS Tower - Path alignment AON		29C20		7/26/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		Discussed concern regarding why dishes are misaligning when they are rated to withstad high speed wind.  8/8/23 Dave Gordon advised no damage & cancel.

		8/15/22		Winnebago ISICS Tower Top Beacon Failure - Possible AON		29C20		8/15/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		8/17/22		Story ISICS Tower Beacon Failure - Possible AON		29C20		8/17/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		8/26/22		Audubon ISICS Tower Beacon Failure - Possible AON		29C20		8/29/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		11/8/22		Kossuth ISICS Tower - ODU Lightning Strike Damage		29C20		11/10/22		Yes		NA		$18,984.00		NA		$18,984.00		4/14/23		NA		NA		7/10/23		4529		Out Door Unit (ODU) which is the primary connection between Winnebago and Kossuth ISICS Towers was damaged

		11/23/22		Fairfield ISICS Tower - Lightning Strike to Antenna & Coax 		29C20		11/28/22		Yes		NA		$24,528.33		NA		$24,528.33		4/14/23		NA		NA		7/10/23		4529		Discovered on Tuesday going into 5 day Thanksgiving Holiday.

		11/28/22		Cherokee ISICS Tower - AON Mice Damage Generator Wiring		29C20		11/29/22		Yes		NA		$3,500.00		8/9/23						NA		NA				4529		Discovered by workcrew when generator test did not work.

		12/14/22		Clayton ISICS Tower Beacon lighting System Failure - Possible AON		29C20		12/15/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		4529		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		12/22/22		Brooklyn ISICS Tower - Antenna damaged during winter storm AON		29C20		12/30/22		Yes		NA		$26,889.09		NA		$26,889.09		4/14/23		NA		NA		7/10/23		4529		Antenna damaged during winter blizzard (high winds) sometime between 12-22 thru 12-24-22.  Winter weather advisory state wide.

		1/18/23		Keosauqua ISICS Tower - Theft of Copper Cables		29C20		1/25/23		Yes		NA		$8,466.67		2/7/23		$8,466.67		6/20/23		NA		NA		8/22/23		4529		Theft occurred on 1-18-23.  Reported by IPTV on 1-25-23, confirmed on 1-27-23.

		2/16/23		Fairfield ISICS Tower - Unsecured/loose wires due to wind 		29C20		2/16/23		Cancelled		2/23/23		NA		NA		NA		NA		NA		NA		NA		NA		Reported to Capt. Pierce direct by Lt. Jalas.   2-21-23.  Determined equipment was decommissioned and was responsibiltiy of DPS to remove.

		2/21/23		O'Brien ISICS Tower - Radome Damage X2 AON (2-21-23 & 4-18-24)		29C20		2/21/23		Yes		NA		Pending		Pending						NA		NA				4529		Reported by Steven Gray, DOT Communications.  On 4-18-24, a second radome on the tower was rpted damaged.  Need to update Allocation with new estimates.  Damage for both incidents combined for reporting purposes.  Executive Council advised of additional damage and combination on 4-18-24.  copy in file.

		2/21/23		Sioux ISICS Tower - Radome damage AON		29C20		2/21/23		Yes		NA		$26,166.00		4/18/23		$26,166.00		12/27/23		NA		NA		4/11/24		4529		Reported by Steven Gray, DOT Communications.  On 9-20-23, two additional radomes were reported damaged (total of 3).  Updated allocation req. sent 9-20-23

		2/27/23		Waterloo ISICS Tower - Lightning strike damage  AON		29C20		2/28/23		yes		NA		$36,457.00		NA		$36,457.33		6/20/23		NA		NA		8/22/23		4529		Reported by Dave Gordon on 2-28-23.   

		2/27/23		Marshalltown ISICS Tower - Radome damage AON		29C20		2/28/23		yes		NA		$8,722.00		4/18/23						NA		NA				4529		Reported by Dave Gordon on 2-28-23.   

		3/21/23		Cherokee ISICS Tower Beacon lighting System Failure - Possible AON 		29C20		3/21/23		Cancelled		10/17/23		NA		NA		NA		NA		NA		NA		NA		NA		Advised issue noticed on 2-6-23 but was reported on 3-21-23 during Bi-weekly update.  AON determination is pending.  10-17-23 Dave Gordon advised to cancel.

		3/31/23		Adair North ISICS Tower - Radome Damage AON		29C20		3/31/23		Yes		NA		$8,722.00		4/18/23		$8,722.00		12/27/23		NA		NA		4/11/24		4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23

		3/31/23		Woodward ISICS Tower - Two Broken Radome damage from debris AON		29C20		4/7/23		Yes		NA		$17,444.00		4/18/23						NA		NA				4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23

		3/31/23		Iowa ISICS Tower - Radome Damage X2 AON (3-31-23 & 5-8-24)		29C20		4/7/23		Yes		NA		Pending		Pending						NA		NA				4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23  (orginally rpted by 310 as Keokuk, corrected on 4-10-23).  5-8-24 storm damaged another radome.  Blanket notificaion made of statewide tornado damage made on 4-27-28.   Specific notification made 5-10-24.

		3/31/23		Shelby ISICS Tower - Radome Damage AON		29C20		4/17/23		Yes		NA		$8,722.00		4/18/23		$8,722.00		12/27/23		NA		NA		4/11/24		4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23.  310 on Vacation an missed notification.

		3/31/23		Atlantic  ISICS Tower - Radome Damage AON		29C20		4/17/23		Yes		NA		$8,722.00		4/18/23		$8,722.00		12/27/23		NA		NA		4/11/24		4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23.  310 on Vacation an missed notification.

		4/19/23		Denison ISICS Tower - possible AON lightning damage to TTA		29C20		4/20/23		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		TTA is Tower Top Amp.   8/8/23 Dave Gordon advsied no damage & cancel.

		5/10/23		Fayette ISICS Tower - Radome Damage AON 		29C20		5/13/23		Yes		NA		$8,722.00		5/15/23						NA		NA				4529		Damage noticed by DOT employees, but not reported until 5-13-23.

		5/31/23		Grundy ISICS Tower - Radome Damage AON 		29C20		6/2/23		Yes		NA		$8,722.00		6/2/23						NA		NA		NA		NA		Damage Reported by Dave Gordon on 6-2-23 during Bi-weekly Moto call

		7/12/23		Adair (North) ISICS Tower - Radome Damage AON		29C20		7/12/23		Cancelled/duplicate		7/25/23		NA		NA		NA		NA		NA		NA		NA		NA		Previously reported on 3-31-23.  Duplicate entry due to DOT reporting it without knowing of previous notification. Executive Council advised to cancel

		8/25/23		Fairfield ISICS Tower - Lighting system damaged due to water intrusion		29C20		9/7/23		Yes		NA		$27,885.68		9/8/23		$28,385.68		10/4/23		NA		NA		2/12/24		4529		Initally suspected a faulty sensor.  Inspection revealed water intrusion damaged entire system causing system failure.  Replacement required.

		9/9/23		Holy Cross ISICS Tower - Beacon Light Failure - Possible AON		29C20		9/11/23		Cancelled		9/29/23		NA		NA		NA		NA		NA		NA		NA		NA		9-28-23 ACON Wireless discovered issue was due to part fatigue; although some weaher related damage to the lighting system was detected. 

		10/6/23		Hardin ISICS Tower - Possible AON lightning strike to TTA		29C20		10/6/23		Yes		12/15/23		$24,340.00		12/19/23		$24,340.00		12/27/23		NA		NA				4529		10-6-23 reported regional storms resulted in a lightning strike to the Tower Top Amp (TTA) alarm.  Waiting for confirmation.

		10/13/23		Holy Cross ISICS Tower - Radome Damage AON		29C20		10/16/23		Yes		NA		Pending		Pending						NA		NA				4529		10-13-23 Broken radome was discovered & reported by Robert Battles, DPS Comm. Tower Inpector and Inventory Specialist during routine tower inspection.

		10/13/23		Dubuque ISICS Tower - Radome Damage AON		29C20		10/16/23		Yes		NA		Pending		Pending						NA		NA				4529		10-13-23 Broken radome was discovered & reported by Robert Battles, DPS Comm. Tower Inpector and Inventory Specialist during routine tower inspection.

		10/26/23		Appanoose ISICS Tower - Theft of Copper Ground Cables & Tilted Antenna		29C20		10/26/23		Yes		NA		$13,500.00		1/26/24						NA		NA				4529		Theft occureed btwn 8-9-23 and 10-26-23, detected and reported on 10-26-23.  Police rpt obtainted.  Titled antenna obstered on 10-30-23 and rpted to exe board

		11/1/23		Plymouth ISICS Tower - Two Missing/damaged radome covers		29C20		11/1/23		Yes		NA		Pending		Pending						NA		NA				4529		Reported by Rob Battle's dueing tower site inventory & Inspection.  2 covers missing confirmed by photo.  Moto Notified.

		11/28/23		Mitchellville ISICS Tower - AON Mice Damage Generator Wiring		29C20		11/28/23		Yes		NA		Pending		Pending						NA		NA				4529		Discovered by Motorola Work Crew when weekly generator test failed.  Reported 11-28-23 during weekly moto warranty call.

		11/28/23		Albia ISICS Tower - Radome Damage AON		29C20		11/28/23		Unknown 		NA		Pending		Pending						NA		NA				4529		Discovered by Motorola Work Crew  and reported 11-28-23 during bi-weekly moto warranty call.

		11/28/23		Brooklyn ISICS Tower - Two Broken Radome Covers AON		29C20		11/28/23		Unknown 		NA		Pending		Pending						NA		NA				4529		Discovered by Motorola Work Crew  and reported 11-28-23 during bi-weekly moto warranty call.

		12/25/23		Buchanan ISICS Tower - AON Mice Damage Generator Wiring		29C20		1/9/24		Unknown 		NA		Pending		Pending						NA		NA				4529		Motorola received a generator alarm on 12-25-23 and a repair crew discovered damage on 1-4-24.  Reported at 1-9-24 bi-weekly Moto date.

		1/1/24		Kossuth ISICS Tower - AON Mice Damage Generator Wiring		29C20		1/9/24		Unknown 		NA		Pending		Pending						NA		NA				4529		Motorola received a generator alarm on 1-1-24 and a repair crew discovered damage on 1-5-24.  Reported at 1-9-24 bi-weekly Moto date.

		1/15/24		Hardin ISICS Tower - Possible AON TTA and Cable water intrusion		29C20		1/23/24		Yes		NA		Pending		Pending						NA		NA				4529		On 1-23-24 Advised by Moto this intermittent issue could be caused by cable damage to the TTA Cable from the 10-6-23 lightning strike.  Missed damage.   2-6-24 Leave open for awhile as source is determined.

		1/19/24		Dubuque ISICS Tower -Winter Storm Power surge- damage surge protection system		29C20		1/23/24		Yes		NA		$15,000.00		1/26/24						NA  		NA 				4529		1-23-24 Power surge  during the recent winter storm damaged the surge protection system.  It works but now needs replaced. 

		1/23/24		Keokuk ISICS Tower - Possible Two Vandalized Radome Covers AON (or hail?)		29C20		1/23/24		Yes		NA		Pending		Pending						NA		NA				4529		During tower site inventory & maintenance, Rob Battles reported 2 vandlized radomes and reported the damage to ISICS HQ.  2-6-24 possible hail, will confirm.

		3/6/24		Mitchellville ISICS Tower - Broken Radome Cover AON		29C20		3/7/24		Yes		NA		Pending		Pending						NA		NA				4529		Observed and reported by Dave Gordon on 3-6-24.  Advised it was not broken on 2-29-24 and had to have occurred sometime between 3-1 and 3-6-24.

		4/8/24		Atlantic ISICS Tower  - Possible water intrusion damage to light system		29C20		4/23/24		Yes		NA		Pending		Pending						NA		NA				4529		Light issue confirmed on 4-23-24.  If only lamp replacement due to part fatigue, ISICS will pay and cancel notice.  If ANCO confirms water intrusion, pursue 29C20.

		4/16/24		Beaverdale ISICS Tower - Radome  Damage & Loose Cable  AON 		29C20		5/2/24		Yes		NA 		Pending		Pending						NA		NA				4529		On 5-2-24 Motorola crew noticed while conducting tower maintenance.  Review of weather events revealed sever weather in area on 4-16-24 - likely date of damage

		4/26/24		Shelby ISICS Tower - Tornado Damaged Radomes x3, and broken dish, tilted antenna AON		29C20		4/27/24		Yes		NA		Pending		Pending						NA		NA				4529		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events.  Shelby tower took 2  direct hits.  Tilted antenna is DOT equipment for old 700 trunking system.

		4/26/24		Underwood ISICS Tower - Tornado Damage loosened microwave cables AON		29C20		4/27/24		Yes		NA		Pending		Pending						NA		NA				4529		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/8/24		Albia ISICS Tower - Theft of copper ground cables AON		29C20 		5/8/24		Yes		NA		Pending		Pending						NA		NA				4529 		Police report being handled by Scott Richardson.  Unsure when theft occurred.

		5/9/24		Van Wert ISICS Tower – Multiple Titled Antennas AON  		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Clarinda ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Calhoun ISICS Tower – Lightning Strike Damage & Broken Radome AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Marion ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Newton ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Davis ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330288234 08-OCT-2024 28,166.76 USD
P.O. Number P.O. Date Customer Account No
 FY25-4529 07-OCT-2024 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 60 Days 07-DEC-2024

Bill To Address Ship To Address

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

 
 
 
 

IOWA, STATE OF
215 E 7TH ST
DES MOINES IA 50319
United States

IMPORTANT INFORMATION
For all invoice payment inquiries contact
AccountsReceivable@motorolasolutions.com
Telephone: 800-247-2346
Fax: +1(631)883-4238

Sales Order(s): 3203521976

SPECIAL INSTRUCTIONS / COMMENTS

Please detach here and return the bottom portion with your payment
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Payment Coupon

Transaction Number Customer Account No Payment Due Date Transaction Total Amount Paid
8330288234 1000199978 07-DEC-2024 28,166.76 USD

Please put your Transaction Number and your Customer Account Number on your payment for prompt processing.

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

Payment Transfer Details

Bank of America, Dallas
WIRE Routing Transit Number: 026009593
ACH/EFT Routing Transit Number: 111000012
SWIFT: BOFAUS3N
Bank Account No: 3756319806

Send Payments To:

Motorola Solutions, Inc.
13108 Collections Center Drive
Chicago IL 60693
United States
Please provide your remittance details to:
US.remittance@motorolasolutions.com

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

Depot
SO#

Item Number Description Qty. Unit Price
 (USD)

Amount
(USD)

Date Completed :16-MAY-24
Description of work :ISICS Calhoun site repairs for lightning damage. 
ISICS Calhoun site radome replacement.
Authorized by : Heather Dixon
 

SVCFS-ONSITE-RSP-IO FIELD SVC-ON SITE RESPONSE SVCS
 

1 18,132.76 18,132.76

SVCFS-PARTS-IO FIELD SERVICE - PARTS CHARGES
 

1 10,034.00 10,034.00

 
 

 

USD   Subtotal
USD  Total Tax
USD   Total
USD   Amount Due

28,166.76
0.00

28,166.76
28,166.76
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330288234 08-OCT-2024 28,166.76 USD

P.O. Number P.O. Date Customer Account No
 FY25-4529 07-OCT-2024 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 60 Days 07-DEC-2024

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

 



   
   

 

 

Mobile: +1-319-321-1134  

Email: dave.gordon@motorolasolutions.com 

Motorola Solutions, Inc.  

1301 E. Algonquin Road 

Schaumburg, IL 60196  

U.S.A. 

 

 

 

October 10, 2024 

 

Captain Heath Hove 

Iowa Department of Public Safety 

Interoperability Communications Bureau 

215 E. 7th St. 
Des Moines, IA 50319 
RE: Calhoun ISICS Tower – Storm Damage    

 

Captain Hove,  

 

Below you will find the report for the Calhoun site for the repair work on the broken radome and lightning 

damage. Attached is the invoice for the repair work.  

Please review and contact me directly with any questions.  

 

Thanks,  

 

Dave Gordon 

Customer Support Manager 

State of Iowa 

Motorola Solutions, Inc.  

 



 

 

Calhoun ISICS Tower – Storm Damage Report 

On May 9, 2024, Motorola responded to microwave alarms at the ISICS Calhoun site.  The technician 

found various issues on the microwave system at the site.  After investigation it was determined the site 

had taken a lightning strike during the storm on May 8, 2024.  

Our technician worked with the tower crew on May 16, 2024 to repair all of the lightning damage.  

 

Calhoun to Storm Lake Microwave Link 

ODU 1 could not communicate to the RAC cards in the chassis in the shelter.  

 

They replaced the polyphaser and RAC card to repair the link.  

 

Calhoun to Ft Dodge Microwave Link 

ODU 1 and ODU 4 could not communicate to the RAC cards in the chassis in the shelter.  

 

The ODU’s were damaged by lightning and were replaced by a tower crew. Once the tower crew 

replaced the ODU’s the links were back up.  

 

Broken Radome 

In addition, they reported a broken radome from the storm.  This was on the primary dish facing Storm 

Lake.  

 

Motorola had a tower crew onsite on July 28, 2024 to replace the broken radome.  

 

Before Photos 

 

 



 

 

After Photos 
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STATE OF IOWA
PAGE: 1 of 2

PAYMENT REQUEST - COMMODITY BASED PR REVERTING SAB
BFY: 2025 FY: 2025 PERIOD: 4 CREATION DATE: 10-21-2024

DOCUMENT TOTAL: $62,287.03
DOCUMENT DESCRIPTION:

FY25, R75 - 29C.20 and Appeal Board, Motorola, Tower Sites
 

ENTERED BY: kseiler
LAST USER: cgibatchadm



PRCR 595  595MOTOROL10OC24KCS 1

STATE OF IOWA
PAGE: 2 of 2

PAYMENT REQUEST - COMMODITY BASED PR REVERTING SAB
VNDR LN: 1 VENDOR#: 00002099390 DISB TYPE: Check AMOUNT: $62,287.03

Motorola Solutions Inc
 

 

13104 Collection Center Dr

Chicago, IL 60693-0001
OVERRIDE ADDRESS:

 
 

AGREEMENT DOC: MA 005 22185

COMM LN: 1 COMM#: 72574 TYPE: Item RECEIVED SERVICE
FROM: 10-21-2024 TO: 10-21-2024

QTY: 1.00000 UNIT: EA UNIT PRICE: 62,287.030000 TOTAL: $62,287.03
DISC UNIT PRICE: 62,287.030000 CONTRACT AMT:  

REF DOC:    REF VNDR LN: 0 REF COMM LN: 0 REF TYPE: PARTIAL

COMMODITY
Two-Way Radio, Portable, Including Vehicle Radio Relay Syste

CL DESCRIPTION:
Motorola radios and related equipment

ACCT 1 BFY: 2025 FY: 2025 PERIOD: 4 EVENT TYPE: AP01 LINE AMOUNT: $28,166.76

REF DOC:    REF VNDR LN: 0 REF ACTG LN:  REF TYPE: PARTIAL

CHECK DESCR:
Attn: Dave Gordon, Invoice #8330288234
ACCT LINE DESC:
FY24, R75 Motorola Inv #8330288234, AOS Claim #3755 Calhoun Tower

FUND DEPT ORGN / SUB APPR OBJIT / SUB REV / SUB
0001 532 0020  890 2693    

ACCT 2 BFY: 2025 FY: 2025 PERIOD: 4 EVENT TYPE: AP01 LINE AMOUNT: $24,620.27

REF DOC:    REF VNDR LN: 0 REF ACTG LN:  REF TYPE: PARTIAL

CHECK DESCR:
Attn: Dave Gordon, Invoice #8330288240
ACCT LINE DESC:
FY24, R75 Motorola Inv #8330288240, AOS Claim #3755 Clarinda/Page County Tower

FUND DEPT ORGN / SUB APPR OBJIT / SUB REV / SUB
0001 532 0020  890 2693    

ACCT 3 BFY: 2025 FY: 2025 PERIOD: 4 EVENT TYPE: AP01 LINE AMOUNT: $9,500.00

REF DOC:    REF VNDR LN: 0 REF ACTG LN:  REF TYPE: PARTIAL

CHECK DESCR:
Attn: Dave Gordon, Invoice #8330288225
ACCT LINE DESC:
FY24, R75 Motorola Inv #8330288225, AOS Claim #3710 Mitchellville Tower

FUND DEPT ORGN / SUB APPR OBJIT / SUB REV / SUB
0001 532 0020  890 2693    



000r-25-532 73300452
5*,.,.*62,287 .O3

LO/29/2024
PRCR 59sI{OTOROL100C24KCS

FOR QUESTIONS, CONTACT:
I.IANAGEI.{ENT, DEPT OF
5I5-281-5512

*,,,,,m

01018
I{OTOROLA SOLUTIONS INC
13T04 COLLECTION CENTER DR
CHICAGO IL 6069 3-OOO1

LINE * UNIT
CHECK DESCRIPTION

01 STTTE APPEAL BOARD CLAI}'S
AIIN: DAVE OORDON, INVOICE #A3302AA234

02 STITE APPEAL BOARD CLAII.iS
ATAN: DAVE GORDON, ]NVO]CE fi833028A240

03 STATE APPEAL BOARD CLAII''S
ATIN: DAVE GORDON, IIIVOICE *433028225

INVOICE # INVOICE DATE AI{OUNT

s 2a.165.76

S 24,520 -27

s 9,500.00

TOIAL I{ARRANT AtloUNT SAEool

s**+*62 ,2A7 .03

For additional information about this payment, please go to https:,//i3public.iowa.qov/payments/index.faqes

IIOTOROLA SOLUTIONS INC
13T04 COLLECTION CENTER DR
CHICAGO IL 60693-000I
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Correct reimbursement was $106,532.23 due to mathematical error on the Auditor's letter. Marion tower total was $6,0
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From: Pierce Richard
To: ExecutiveCouncil@tos.iowa.gov; Tammy Hollingsworth
Cc: Seiler Katelyn; DAVID GORDON; Dostal Sandra (dostal@dps.state.ia.us); Josh Duden (duden@dps.state.ia.us);

Hove Heath (hove@dps.state.ia.us); Anderson Kristy
Subject: 4-26 thru 5-9-24 AON ISICS Tower Damage due to series of tornadic events across Ia
Date: Friday, May 10, 2024 5:02:00 PM
Attachments: 4-26-24 29C20 Initial Notification of Possible ISICS Tower Damage - Multi Tornado Event.msg

image001.jpg
Re Shelby.msg
External Email Alert Iowa Site - Radome Damage.msg
External Email Alert Van Wert Storm Damage.msg
External Email Alert Clarinda (Page) Site - Storm Damage Report.msg
External Email Alert Storm Lake Site - Storm Damage Report.msg
External Email Alert Calhoun Site - Storm Damage Report.msg
External Email Alert Marion Site - Storm Damage Report.msg
External Email Alert Newton Site - Storm Damage Report.msg
External Email Alert Davis Site - Storm Damage Report.msg
29C20 & FEMA Request Tracking Spreadsheet 310 Copy.xlsx

Executive Council and Tammy
 

On 4-26-24 several ISICS Towers sustained Tornado damage (See attached original
notification); however, from 4-26-24 until 5-9-24 a series of tornadic events and severe weather
events has pummeled Iowa statewide.  In the days following the initial notification, ISICS and
Motorola Personnel have been inspecting towers for damage.  Below is a list of all AON damage that
has been discovered since 4-26-24.  Since it is difficult to determine the exact dates the damage
occurred at each site due to the number of storm events, I am using the date the damage was
discovered and reported to me as the date of occurrence for record keeping.  Damage photos and
the reports of AON damage for each site are also attached.
 
4-26 and 5-6-24, Shelby ISICS Tower – sustained 2 direct hits by tornados.  Radomes X3 damaged,
one radio dish destroyed, and antennas tiled AON.
4-26-24 Underwood ISICS Tower – Loosened Microwave Cables AON.
5-8-24  Iowa ISICS Tower – Broken Radome AON.  ** Note: on 3-31-23 Iowa Tower had a previously
reported broken radome and has been waiting on repairs.  With the 5-8-24 damage, Iowa ISICS
Tower now has 2 broken radomes.  An updated Allocation Letter will be sent updating the cost of
repairs.
5-9-24 Van Wert ISICS Tower – Multiple Titled Antennas AON 
5-9-24 Clarinda ISICS Tower – Several Loosened Microwave Cables AON
5-9-24 Calhoun ISICS Tower – Lightning Strike Damage & Broken Radome AON
5-9-24 Marion ISICS Tower – Several Loosened Microwave Cables AON
5-9-24 Newton ISICS Tower – Several Loosened Microwave Cables AON
5-9-24 Davis ISICS Tower – Several Loosened Microwave Cables AON
 
The damage estimates for the radomes continues to be delayed due to the new manufacturer being
in Italy and they must be imported.  I am still awaiting updated prices so estimates can be provided. 
Also attached is an updated ISICS Tower Damage Spreadsheet for your records.
 
Captain Richard Pierce
Bureau Chief | DPS Interoperability Communication Bureau
Office of the Commissioner
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4-26-24 29C20 Initial Notification of Possible ISICS Tower Damage - Multi Tornado Event

		From

		Pierce Richard

		To

		ExecutiveCouncil [TOS]; Tammy Hollingsworth

		Cc

		Hove Heath; Duden Joshua; Dostal Sandra; Seiler Katelyn; Anderson Kristy; Brittain David; Richardson Scott; Stufflebeem Connie; DAVID GORDON

		Recipients

		ExecutiveCouncil@tos.iowa.gov; Tammy.Hollingsworth@AOS.IOWA.GOV; hove@dps.state.ia.us; duden@dps.state.ia.us; dostal@dps.state.ia.us; seiler@dps.state.ia.us; kanderson@dps.state.ia.us; brittain@dps.state.ia.us; richards@dps.state.ia.us; stuffleb@dps.state.ia.us; dave.gordon@motorolasolutions.com



Executive Council and Tammy,



During the night on 4-26-24, multiple tornados touched down throughout Iowa and more are anticipated to manifest the remainder of the weekend.  Due this is prolonged severe related event, we anticipate several ISICS Towers and related site equipment may sustain damage from high winds and flying debris.  Currently, we believe we may have damage at our Shelby ISICS Tower Site, however the extent is unknown.   It may take us several days or over a weeks to get a comprehensive assessment of the status of our towers due to the number and locations around the state.  In the meantime, please accept this email as the initial 29C20 notification of possible tornado damage to several ISICS Towers.  A comprehensive list of towers will be forthcoming.



Thank you





Captain Richard Pierce



Bureau Chief | DPS Interoperability Communication Bureau



Office of the Commissioner



Iowa Department of Public Safety



215 East 7th Street | Des Monies, Iowa 50319



Office:  515-725-6113



Cell:  712-269-0730



pierce@dps.state.ia.us



 



 



Notice:  This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information.  Any unauthorized use or disclosure of this email by an unitended recipient is prohibited.  If you have received this email in error please notify the sender by return email and destroy all copies of the original message.  No representation is made that this email or any attachments are free of viruses.  Virus scanning is recommended and is the responsibility of the recipient.





  _____  


From: Richardson Scott <richards@dps.state.ia.us>
Sent: Friday, April 26, 2024 6:58:49 PM
To: Mohr Celeste <mohr@dps.state.ia.us>; ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: stormlake <stormlake@dps.state.ia.us>
Subject: RE: SHELBY SITE 

 



I am aware … I’m watching the alarms come in …. Shelby is currently in Commercial Power Failure … Generator should be running however … The Shelby site is still online and has 164 radios with voice traffic passing …



 



Tornado on the ground SW of Manilla now … The Manning and Denison sites are North and NW of there ..



 



Scott Richardson



Assistant System Administrator



Iowa Department of Public Safety



Interoperability Communications Bureau



215 E. 7th St.



Des Moines, IA 50319



Office 515-725-6255



Cell 515-418-2953



Richards@dps.state.ia.us



 







 



From: Mohr Celeste <mohr@dps.state.ia.us> 
Sent: Friday, April 26, 2024 6:55 PM
To: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: stormlake <stormlake@dps.state.ia.us>
Subject: SHELBY SITE



 



SHELBY SITE ALARM



1124 ST F32



HARLAN 



TICKET # 572236



CFS # 000 211-6990



 



HE ADV’D ALARM WAS CALLED IN



TORNADO JUST WENT DOWN IN THAT AREA W LOTS OF DAMAGE.



ALL OFFICERS ARE BUSY IN MINDEN W CONSIDERABLE DAMAGE THERE.



 



THANKS



 



CELESTE MOHR «959«



Communications Specialist II



Interoperability Communications Bureau



Iowa Department of Public Safety



Des Moines State Radio



Office: 515-323-4360



Fax: 515-323-4379



mohr@dps.state.ia.us



https://dps.iowa.gov/



https://dpscareers.com/
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Re: Shelby

		From

		Erpelding Lucas

		To

		Richardson Scott; ISICSNOC

		Recipients

		richards@dps.state.ia.us; ISICSNOC@DPS.STATE.IA.US









Luke Erpelding



Regional Communicaitons Manager



Iowa Department of Public Safety



DPS Interoperability Communications Bureau



1103 E Lakeshore Dr. Storm Lake, IA 50588



Office: 712-732-1341



Mobile: 515-418-5776



erpeldin@dps.state.ia.us 



 



https://dps.iowa.gov/



https://dpscareers.com/



 







 



*NOTICE* This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information. Any unauthorized use or disclosure of this email by an unintended recipient is prohibited. If you have received this e-mail in error please notify the sender by return e-mail and destroy all copies of the original message. No representation is made that this email or any attachments are free of viruses. Virus scanning is recommended and is the responsibility of the recipient.





  _____  


From: Richardson Scott <richards@dps.state.ia.us>
Sent: Monday, May 6, 2024 9:35 PM
To: Erpelding Lucas <erpeldin@dps.state.ia.us>; ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Subject: Re: Shelby 

 

No way the tower can get hit twice … especially writhing two weeks … 





Scott Richardson



Assistant System Administrator



Iowa Department of Public Safety



Interoperability Communications Bureau



215 E. 7th St.



Des Moines, IA 50319



Office 515-725-6255



Cell 515-418-2953



Richards@dps.state.ia.us





  _____  


From: Erpelding Lucas <erpeldin@dps.state.ia.us>
Sent: Monday, May 6, 2024 9:25:19 PM
To: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Subject: Shelby 

 

Mother Nature just hates the Shelby tower.

















/O.CON.KOAX.TO.W.0057.000000T0000Z-240507T0230Z/
Pottawattamie IA-Shelby IA-
920 PM CDT Mon May 6 2024

...A TORNADO WARNING REMAINS IN EFFECT UNTIL 930 PM CDT FOR NORTH
CENTRAL POTTAWATTAMIE AND SOUTHWESTERN SHELBY COUNTIES...

At 920 PM CDT, a confirmed tornado was located over Shelby, or 11
miles southwest of Harlan, moving northeast at 55 mph.

HAZARD...Damaging tornado and quarter size hail.

SOURCE...Radar confirmed tornado.

IMPACT...Flying debris will be dangerous to those caught without
         shelter. Mobile homes will be damaged or destroyed. Damage
         to roofs, windows, and vehicles will occur.  Tree damage is
         likely.

This tornado will be near...
  Harlan around 925 PM CDT.

PRECAUTIONARY/PREPAREDNESS ACTIONS...

To repeat, a tornado is on the ground. TAKE COVER NOW! Move to a
basement or an interior room on the lowest floor of a sturdy
building. Avoid windows. If you are outdoors, in a mobile home, or in
a vehicle, move to the closest substantial shelter and protect
yourself from flying debris.

TORNADO...OBSERVED
MAX HAIL SIZE...1.00 IN







Luke Erpelding



Regional Communicaitons Manager



Iowa Department of Public Safety



DPS Interoperability Communications Bureau



1103 E Lakeshore Dr. Storm Lake, IA 50588



Office: 712-732-1341



Mobile: 515-418-5776



erpeldin@dps.state.ia.us 



 



https://dps.iowa.gov/



https://dpscareers.com/



 







 



*NOTICE* This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information. Any unauthorized use or disclosure of this email by an unintended recipient is prohibited. If you have received this e-mail in error please notify the sender by return e-mail and destroy all copies of the original message. No representation is made that this email or any attachments are free of viruses. Virus scanning is recommended and is the responsibility of the recipient.







Outlook-cid_image0.png

IOWA. | By






image.png

- Defreeon,

5 anige

1 bl
L

[Castanal harter0d/ic WJS“ E%I"J“ =
1
% ey

oomead B oy A

il Greentic
“Bridge[vater

Or

gireynor







Outlook-cid_image0.png

IOWA. | By







** External Email Alert **  Iowa Site - Radome Damage

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.





ISICS Team,  



There is another damaged radome at the Iowa site. My best estimate is that it was damaged in the last few weeks during storm activity. 





The new damaged dish is the primary dish facing the Keokuk site. 








There was already a 29C20 open for the Iowa site last year around April I believe.  This is the secondary dish facing the Keokuk site.  Here is an updated picture of that dish. 










Please let me know if you have any questions. 



Thanks, 

--








Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.





Iowa radome primary facing keokok 5-7-24.png







iowa radome secondary facing keokuk 5-8-24.png








** External Email Alert **  Van Wert Storm Damage

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



The Van Wert site has various tilted antennas caused by the recent storms.  The main transmit antenna is off and tilted.  A tower crew will be needed to repair it.  Brackets and hardware may need to be ordered to repair this.  














This site has several older antennas that also have moved due to the storms.. If these are no longer being used they should be removed permanently to prevent future damage to the tower and shelter.  





Please let me know if you have any questions. 



Thanks, 







-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Clarinda (Page) Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



The ISICS Page site in Clarinda has storm damage.  There are several microwave cables that have come loose from the tower.    



This will require a tower crew to repair.  













Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Storm Lake Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



The Storm Lake site has some storm damage.   



There is a crack in the radome on the secondary dish facing Calhoun.  



This was discovered yesterday as we are inspecting and troubleshooting the issues with the Calhoun site microwave system.  



This will require a tower crew to replace the radome. 










Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Calhoun Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team, 



The Calhoun site has storm damage.   



We suspect that the site took a lightning strike during the storms on May 8th.  We were onsite yesterday (May 9th) investigating/troubleshooting the microwave system alarms. 



Currently there are several microwave links down.  



Calhoun to Storm Lake Link

ODU 1 cannot communicate to the RAC cards in the chassis in the shelter. We are looking for RAC cards to try and swap to see if the cards are bad.



Calhoun to Ft Dodge Link

ODU 1 and ODU 4 cannot communicate to the RAC cards in the chassis in the shelter.  We are looking for RAC cards to try and swap to see if the cards are bad.  




We will try replacing the RAC cards to determine if the ODU up on the dish is bad or not.  It is possible that both the RAC card and ODU are bad. 



ODU's will need to be ordered and replaced with a tower crew. 



Calhoun - Broken Radome

There is a broken radome on the primary dish facing the Storm Lake site. 






Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Marion Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



The Marion site has storm damage.  There are several microwave cables that have come loose from the tower and the hardware is missing.     



This will require a tower crew to repair.   








Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Newton Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Case Irwin; Shari Schmitz; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; case.irwin@motorolasolutions.com; shari.schmitz@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.





The Newton site has storm damage.  There are several microwave cables that have come loose from the tower.  



This will require a tower crew to repair.  













Please let me know if you have any questions. 



Thanks, 




-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Davis Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



There is storm damage at the Davis site.  There are several microwave cables that have come loose from the tower. 



This will require a tower crew to repair.  











Please let me know if you have any questions. 



Thanks, 







-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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Sheet1

		29C20 and FEMA Request Tracking Spreadsheet																Invoice Pending

		Date of Event:		AON Event Description & Property Damaged:		29C20 and/or FEMA:		Initial Notification:		Meet $2K Threshold:		29C20 Cancelled:		Initial Repair Estimate:		Allocation Request Sent:		Final Invoice cost:		Reimbursement claim - Date Sent:		FEMA RPA submitted		FEMA Funds Reimbursed		29C20 Funds Reimbursed:		DPS Cost Unit:		Notes:

		3/10/21		Cedar Rapids (Old DPS Lea Tower) - strong wind broke tower cable		29C20		3/11/21		Yes		NA		$6,576.00		4/26/21		$6,576.00		7/23/21		NA		NA		12/13/21		4520		Combined into one claim (3-10 & 3-29 AON Events)

		3/29/21		Cedar Rapids (Old DPS Lea Tower) - strong wind broke tower cable		29C20		3/29/21		Yes		NA		$3,266.00		4/26/21		$3,266.00		7/23/21		NA		NA		12/13/21		4520		Total combined claim:  $9,842.00

		9/7/21		Waterloo ISICS Tower - Replace Light System due to AON		29C20		11/5/21		Yes		NA		$53,486.54		12/29/21		$54,517.72		4/7/22		NA		NA		5/16/22		4529		1-19-22 Light system invoice - $22,433.34, 4-4-22 Installation invoice - $32,084.38 (National Tower Controls)

		10/20/21		Palo Alto ISICS Tower Damage - Lightning strike to top beacon		29C20		12/16/21		Yes		NA		$10,598.00		12/29/21		$10,598.00		3/8/22		NA		NA		4/4/22		4529		Was not notified by Motorola until 12-16-21

		12/15/21		Statewide Derecho - Wind damage to Multiple ISICS Towers		29C20 & FEMA		12/16/21		Yes		NA		$404,601.13		3/8/22		$387,527.91		4/12/22		3/22/22		$96,336.92 (8/9/22)				4529/010U		29C20 funds to be reimbursed after FEMA funds:  $291,190.99.  Wittenwyler advised submit 29C20 & FEMA Grant application for general fund reimbursement

		1/12/22		Statewide Derecho - Gunder DPS Tower, broken lower Guy Wire		29C20		12/16/21		Yes		NA		$6,801.00		3/8/22		$6,801.00		3/8/22		NA		NA		3/8/21		4520		Allocation & Reimbursement Claim made on same date.

		2/3/22		Mason City ISICS Tower Beacon Failure - Possible AON 		29C20		2/4/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		AON top beacon  determination pending, Auning damage & lights.  8-8-23 Dave Gordon advised no AON.  Avait paying cost.  No invoice.  Mechanical issue.

		2/21/22		Kossuth ISICS Tower Beacon Failure - Possible AON		29C20		2/21/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue.

		2/23/22		Fayette ISICS Tower Beacon Failure - Possible AON		29C20		2/24/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/5/22		Keosauqua ISICS Tower - Tornado damage to Radome Cover		29C20		4/5/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		6/20/23		NA		NA		8/22/23		4529		Covered under the intial reporting of Lucas damage.  Confirmed on 4-5-22 & followup notification made

		3/5/22		Lucas ISICS Tower - direct hit by EF-3 Tornado 		29C20 		3/5/22		Yes		NA		$44,534.76		3/17/22		$38,912.30		10/17/22		NA  		NA		11/1/22		4529		4-11-22 Lucas & Keosaququa damage threshold not qualify for FEMA Reimbursement

		3/25/22		Rockwell City (a.k.a. Calhoun) ISICS Tower - Broken Radome		29C20		3/26/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		Radome damaged

		3/28/22		Zwingle ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/28/22		Clayton ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/28/22		Beaverdale ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/28/22		Grundy ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		4/5/22		Woodward ISICS Tower - Radome damage from debris		29C20		4/5/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		Moto Work crew discovered on 4-4-22, rpted during 4-5-22 Moto wkly call.  Estimated occurance end of March.

		4/12/22		Mason City ISICS Tower - Broken Radome & Antenna damage AON 		29C20		4/13/22		Yes		NA		$57,506.00		10/17/22		$46,321.73		10/17/22		NA		NA		7/10/23		4529		NWS Predictied Severe Storm with highwinds covering wide area of Iowa over night 4-12-22

		4/12/22		Franklin ISICS Tower - Antenna Alignment due to storm AON		29C20		4/13/22		Yes		NA		$15,286.00		9/12/22		$4,666.67		4/14/23		NA		NA		7/10/23		4529		NWS Predictied Severe Storm with highwinds covering wide area of Iowa over night 4-12-22

		4/12/22		Storm Lake ISICS Tower - Broken Radome AON		29C20		4/21/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		NWS Predicted Severe Storm with highwinds  on 4-12-22.  Observed during site inspection on 4-20-22

		5/1/22		Marshalltown to Grundy ISICS tower - Path alignment AON		29C20		5/3/22		Cancelled		5/16/23		NA		NA		NA		NA		NA		NA		NA		NA		Strong winds moved dishes affecting path alignment.  5-16-23 Advised to remove from List, Aviat repaired free due to part failure.

		5/16/22		Winnebago ISICS Tower Mid Beacon Failure - Possible AON		29C20		5/17/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		6/3/22		Bremer ISICS Tower Beacon Failure - Possible AON		29C20		6/3/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		6/25/22		Jones ISICS Tower - Lightning Strike & Windstorm Damage AON		29C20		6/25/22		Yes		NA		$106,304.00		10/26/22		$113,644.30		6/20/23		NA		NA		9/5/23		4529		Severe strike.  CMU for top amp, LP tank sensor, 4 ODU's and 4 RAC cards damaged. Dishes out of algnment.

		6/25/22		Cedar Rapids ISICS Tower Windstorm AON Damage - Dish misaligned		29C20		6/25/22		Cancelled		7/26/22		NA		NA		NA		NA		NA		NA		NA		NA		7-26-22 Motorola advised an inspection of the site revealed the dish was not misaligned as suspected.

		6/25/22		Maquoketa ISICS Tower Windstorm AON Damage - Dish misaligned		29C20		6/25/22		Cancelled		7/26/22		NA		NA		NA		NA		NA		NA		NA		NA		7-26-22 Motorola advised an inspection of the site revealed the dish was not misaligned as suspected.

		7/11/22		Denison ISICS Tower- Path Alignment & Broken Radome AON		29C20		7/26/22		Yes		NA		$8,722.00		9/12/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		Discussed concern regarding why the dishes are misaligning when they are rated to withstad high speed wind

		7/11/22		Kossuth ISICS Tower- Path alignment AON		29C20		7/26/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		Discussed concern regarding why the dishes are misaligning when they are rated to withstand high speed wind.  8/8/23 Dave Gordon advised no damage, cancel.

		7/12/22		Sioux ISICS Tower - AON Mice Damage Generator Wiring		29C20		7/13/22		Yes		NA		$35,178.00		8/18/22						 NA  		NA				4529		Mice chewed up the wiring to the tower generator.  Extensive repairs need to get it to work.

		7/13/22		Tama ISICS Tower  - Radome damage from storm debris		29C20		7/26/22		Cancelled		8/23/22		NA		NA		NA 		NA		 NA  		NA		NA		NA		8-23-22 Tower crew inspected Radome and discovered no damage discovered.  29C20 Cancelled

		7/19/22		Brooklyn ISICS Tower -  - Radome damage from storm debris		29C20		7/26/22		Yes		NA		$8,722.00		8/17/22		$7,950.40		4/14/23		 NA  		NA		7/10/23		4529		Issue discussed reference radome covers sustaining damage that is below the rated windspeed

		7/21/22		Atlantic ISICS Tower  - Radome damage from storm debris		29C20		7/26/22		Yes		NA		$8,722.00		8/17/22		$7,950.40		4/14/23		 NA  		NA		7/10/23		4529		Issue discussed reference radome covers sustaining damage that is below the rated windspeed

		7/23/22		Allamakee ISICS Tower - Path alignment AON		29C20		7/26/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		7-23-22 Stom with 85 mph winds in NE Iowa  caused misalignment of path.  Rpted on 7-26-22 warranty call.  8/8/23 Dave Gordon advised no damage & cancel.

		7/23/22		Buchanan ISICS Tower - Path alignment AON		29C20		7/26/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		Discussed concern regarding why dishes are misaligning when they are rated to withstad high speed wind.  8/8/23 Dave Gordon advised no damage & cancel.

		8/15/22		Winnebago ISICS Tower Top Beacon Failure - Possible AON		29C20		8/15/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		8/17/22		Story ISICS Tower Beacon Failure - Possible AON		29C20		8/17/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		8/26/22		Audubon ISICS Tower Beacon Failure - Possible AON		29C20		8/29/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		11/8/22		Kossuth ISICS Tower - ODU Lightning Strike Damage		29C20		11/10/22		Yes		NA		$18,984.00		NA		$18,984.00		4/14/23		NA		NA		7/10/23		4529		Out Door Unit (ODU) which is the primary connection between Winnebago and Kossuth ISICS Towers was damaged

		11/23/22		Fairfield ISICS Tower - Lightning Strike to Antenna & Coax 		29C20		11/28/22		Yes		NA		$24,528.33		NA		$24,528.33		4/14/23		NA		NA		7/10/23		4529		Discovered on Tuesday going into 5 day Thanksgiving Holiday.

		11/28/22		Cherokee ISICS Tower - AON Mice Damage Generator Wiring		29C20		11/29/22		Yes		NA		$3,500.00		8/9/23						NA		NA				4529		Discovered by workcrew when generator test did not work.

		12/14/22		Clayton ISICS Tower Beacon lighting System Failure - Possible AON		29C20		12/15/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		4529		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		12/22/22		Brooklyn ISICS Tower - Antenna damaged during winter storm AON		29C20		12/30/22		Yes		NA		$26,889.09		NA		$26,889.09		4/14/23		NA		NA		7/10/23		4529		Antenna damaged during winter blizzard (high winds) sometime between 12-22 thru 12-24-22.  Winter weather advisory state wide.

		1/18/23		Keosauqua ISICS Tower - Theft of Copper Cables		29C20		1/25/23		Yes		NA		$8,466.67		2/7/23		$8,466.67		6/20/23		NA		NA		8/22/23		4529		Theft occurred on 1-18-23.  Reported by IPTV on 1-25-23, confirmed on 1-27-23.

		2/16/23		Fairfield ISICS Tower - Unsecured/loose wires due to wind 		29C20		2/16/23		Cancelled		2/23/23		NA		NA		NA		NA		NA		NA		NA		NA		Reported to Capt. Pierce direct by Lt. Jalas.   2-21-23.  Determined equipment was decommissioned and was responsibiltiy of DPS to remove.

		2/21/23		O'Brien ISICS Tower - Radome Damage X2 AON (2-21-23 & 4-18-24)		29C20		2/21/23		Yes		NA		Pending		Pending						NA		NA				4529		Reported by Steven Gray, DOT Communications.  On 4-18-24, a second radome on the tower was rpted damaged.  Need to update Allocation with new estimates.  Damage for both incidents combined for reporting purposes.  Executive Council advised of additional damage and combination on 4-18-24.  copy in file.

		2/21/23		Sioux ISICS Tower - Radome damage AON		29C20		2/21/23		Yes		NA		$26,166.00		4/18/23		$26,166.00		12/27/23		NA		NA		4/11/24		4529		Reported by Steven Gray, DOT Communications.  On 9-20-23, two additional radomes were reported damaged (total of 3).  Updated allocation req. sent 9-20-23

		2/27/23		Waterloo ISICS Tower - Lightning strike damage  AON		29C20		2/28/23		yes		NA		$36,457.00		NA		$36,457.33		6/20/23		NA		NA		8/22/23		4529		Reported by Dave Gordon on 2-28-23.   

		2/27/23		Marshalltown ISICS Tower - Radome damage AON		29C20		2/28/23		yes		NA		$8,722.00		4/18/23						NA		NA				4529		Reported by Dave Gordon on 2-28-23.   

		3/21/23		Cherokee ISICS Tower Beacon lighting System Failure - Possible AON 		29C20		3/21/23		Cancelled		10/17/23		NA		NA		NA		NA		NA		NA		NA		NA		Advised issue noticed on 2-6-23 but was reported on 3-21-23 during Bi-weekly update.  AON determination is pending.  10-17-23 Dave Gordon advised to cancel.

		3/31/23		Adair North ISICS Tower - Radome Damage AON		29C20		3/31/23		Yes		NA		$8,722.00		4/18/23		$8,722.00		12/27/23		NA		NA		4/11/24		4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23

		3/31/23		Woodward ISICS Tower - Two Broken Radome damage from debris AON		29C20		4/7/23		Yes		NA		$17,444.00		4/18/23						NA		NA				4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23

		3/31/23		Iowa ISICS Tower - Radome Damage X2 AON (3-31-23 & 5-8-24)		29C20		4/7/23		Yes		NA		Pending		Pending						NA		NA				4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23  (orginally rpted by 310 as Keokuk, corrected on 4-10-23).  5-8-24 storm damaged another radome.  Blanket notificaion made of statewide tornado damage made on 4-27-28.   Specific notification made 5-10-24.

		3/31/23		Shelby ISICS Tower - Radome Damage AON		29C20		4/17/23		Yes		NA		$8,722.00		4/18/23		$8,722.00		12/27/23		NA		NA		4/11/24		4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23.  310 on Vacation an missed notification.

		3/31/23		Atlantic  ISICS Tower - Radome Damage AON		29C20		4/17/23		Yes		NA		$8,722.00		4/18/23		$8,722.00		12/27/23		NA		NA		4/11/24		4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23.  310 on Vacation an missed notification.

		4/19/23		Denison ISICS Tower - possible AON lightning damage to TTA		29C20		4/20/23		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		TTA is Tower Top Amp.   8/8/23 Dave Gordon advsied no damage & cancel.

		5/10/23		Fayette ISICS Tower - Radome Damage AON 		29C20		5/13/23		Yes		NA		$8,722.00		5/15/23						NA		NA				4529		Damage noticed by DOT employees, but not reported until 5-13-23.

		5/31/23		Grundy ISICS Tower - Radome Damage AON 		29C20		6/2/23		Yes		NA		$8,722.00		6/2/23						NA		NA		NA		NA		Damage Reported by Dave Gordon on 6-2-23 during Bi-weekly Moto call

		7/12/23		Adair (North) ISICS Tower - Radome Damage AON		29C20		7/12/23		Cancelled/duplicate		7/25/23		NA		NA		NA		NA		NA		NA		NA		NA		Previously reported on 3-31-23.  Duplicate entry due to DOT reporting it without knowing of previous notification. Executive Council advised to cancel

		8/25/23		Fairfield ISICS Tower - Lighting system damaged due to water intrusion		29C20		9/7/23		Yes		NA		$27,885.68		9/8/23		$28,385.68		10/4/23		NA		NA		2/12/24		4529		Initally suspected a faulty sensor.  Inspection revealed water intrusion damaged entire system causing system failure.  Replacement required.

		9/9/23		Holy Cross ISICS Tower - Beacon Light Failure - Possible AON		29C20		9/11/23		Cancelled		9/29/23		NA		NA		NA		NA		NA		NA		NA		NA		9-28-23 ACON Wireless discovered issue was due to part fatigue; although some weaher related damage to the lighting system was detected. 

		10/6/23		Hardin ISICS Tower - Possible AON lightning strike to TTA		29C20		10/6/23		Yes		12/15/23		$24,340.00		12/19/23		$24,340.00		12/27/23		NA		NA				4529		10-6-23 reported regional storms resulted in a lightning strike to the Tower Top Amp (TTA) alarm.  Waiting for confirmation.

		10/13/23		Holy Cross ISICS Tower - Radome Damage AON		29C20		10/16/23		Yes		NA		Pending		Pending						NA		NA				4529		10-13-23 Broken radome was discovered & reported by Robert Battles, DPS Comm. Tower Inpector and Inventory Specialist during routine tower inspection.

		10/13/23		Dubuque ISICS Tower - Radome Damage AON		29C20		10/16/23		Yes		NA		Pending		Pending						NA		NA				4529		10-13-23 Broken radome was discovered & reported by Robert Battles, DPS Comm. Tower Inpector and Inventory Specialist during routine tower inspection.

		10/26/23		Appanoose ISICS Tower - Theft of Copper Ground Cables & Tilted Antenna		29C20		10/26/23		Yes		NA		$13,500.00		1/26/24						NA		NA				4529		Theft occureed btwn 8-9-23 and 10-26-23, detected and reported on 10-26-23.  Police rpt obtainted.  Titled antenna obstered on 10-30-23 and rpted to exe board

		11/1/23		Plymouth ISICS Tower - Two Missing/damaged radome covers		29C20		11/1/23		Yes		NA		Pending		Pending						NA		NA				4529		Reported by Rob Battle's dueing tower site inventory & Inspection.  2 covers missing confirmed by photo.  Moto Notified.

		11/28/23		Mitchellville ISICS Tower - AON Mice Damage Generator Wiring		29C20		11/28/23		Yes		NA		Pending		Pending						NA		NA				4529		Discovered by Motorola Work Crew when weekly generator test failed.  Reported 11-28-23 during weekly moto warranty call.

		11/28/23		Albia ISICS Tower - Radome Damage AON		29C20		11/28/23		Unknown 		NA		Pending		Pending						NA		NA				4529		Discovered by Motorola Work Crew  and reported 11-28-23 during bi-weekly moto warranty call.

		11/28/23		Brooklyn ISICS Tower - Two Broken Radome Covers AON		29C20		11/28/23		Unknown 		NA		Pending		Pending						NA		NA				4529		Discovered by Motorola Work Crew  and reported 11-28-23 during bi-weekly moto warranty call.

		12/25/23		Buchanan ISICS Tower - AON Mice Damage Generator Wiring		29C20		1/9/24		Unknown 		NA		Pending		Pending						NA		NA				4529		Motorola received a generator alarm on 12-25-23 and a repair crew discovered damage on 1-4-24.  Reported at 1-9-24 bi-weekly Moto date.

		1/1/24		Kossuth ISICS Tower - AON Mice Damage Generator Wiring		29C20		1/9/24		Unknown 		NA		Pending		Pending						NA		NA				4529		Motorola received a generator alarm on 1-1-24 and a repair crew discovered damage on 1-5-24.  Reported at 1-9-24 bi-weekly Moto date.

		1/15/24		Hardin ISICS Tower - Possible AON TTA and Cable water intrusion		29C20		1/23/24		Yes		NA		Pending		Pending						NA		NA				4529		On 1-23-24 Advised by Moto this intermittent issue could be caused by cable damage to the TTA Cable from the 10-6-23 lightning strike.  Missed damage.   2-6-24 Leave open for awhile as source is determined.

		1/19/24		Dubuque ISICS Tower -Winter Storm Power surge- damage surge protection system		29C20		1/23/24		Yes		NA		$15,000.00		1/26/24						NA  		NA 				4529		1-23-24 Power surge  during the recent winter storm damaged the surge protection system.  It works but now needs replaced. 

		1/23/24		Keokuk ISICS Tower - Possible Two Vandalized Radome Covers AON (or hail?)		29C20		1/23/24		Yes		NA		Pending		Pending						NA		NA				4529		During tower site inventory & maintenance, Rob Battles reported 2 vandlized radomes and reported the damage to ISICS HQ.  2-6-24 possible hail, will confirm.

		3/6/24		Mitchellville ISICS Tower - Broken Radome Cover AON		29C20		3/7/24		Yes		NA		Pending		Pending						NA		NA				4529		Observed and reported by Dave Gordon on 3-6-24.  Advised it was not broken on 2-29-24 and had to have occurred sometime between 3-1 and 3-6-24.

		4/8/24		Atlantic ISICS Tower  - Possible water intrusion damage to light system		29C20		4/23/24		Yes		NA		Pending		Pending						NA		NA				4529		Light issue confirmed on 4-23-24.  If only lamp replacement due to part fatigue, ISICS will pay and cancel notice.  If ANCO confirms water intrusion, pursue 29C20.

		4/16/24		Beaverdale ISICS Tower - Radome  Damage & Loose Cable  AON 		29C20		5/2/24		Yes		NA 		Pending		Pending						NA		NA				4529		On 5-2-24 Motorola crew noticed while conducting tower maintenance.  Review of weather events revealed sever weather in area on 4-16-24 - likely date of damage

		4/26/24		Shelby ISICS Tower - Tornado Damaged Radomes x3, and broken dish, tilted antenna AON		29C20		4/27/24		Yes		NA		Pending		Pending						NA		NA				4529		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events.  Shelby tower took 2  direct hits.  Tilted antenna is DOT equipment for old 700 trunking system.

		4/26/24		Underwood ISICS Tower - Tornado Damage loosened microwave cables AON		29C20		4/27/24		Yes		NA		Pending		Pending						NA		NA				4529		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/8/24		Albia ISICS Tower - Theft of copper ground cables AON		29C20 		5/8/24		Yes		NA		Pending		Pending						NA		NA				4529 		Police report being handled by Scott Richardson.  Unsure when theft occurred.

		5/9/24		Van Wert ISICS Tower – Multiple Titled Antennas AON  		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Clarinda ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Calhoun ISICS Tower – Lightning Strike Damage & Broken Radome AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Marion ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Newton ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Davis ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330287089 21-SEP-2024 6,056.50 USD
P.O. Number P.O. Date Customer Account No
 FY25-4529 20-SEP-2024 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 60 Days 20-NOV-2024

Bill To Address Ship To Address

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

 
 
 
 

IOWA, STATE OF
215 E 7TH ST
DES MOINES IA 50319
United States

IMPORTANT INFORMATION
For all invoice payment inquiries contact
AccountsReceivable@motorolasolutions.com
Telephone: 800-247-2346
Fax: +1(631)883-4238

Sales Order(s): 3203502211

SPECIAL INSTRUCTIONS / COMMENTS

Please detach here and return the bottom portion with your payment
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Payment Coupon

Transaction Number Customer Account No Payment Due Date Transaction Total Amount Paid
8330287089 1000199978 20-NOV-2024 6,056.50 USD

Please put your Transaction Number and your Customer Account Number on your payment for prompt processing.

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

Payment Transfer Details

Bank of America, Dallas
WIRE Routing Transit Number: 026009593
ACH/EFT Routing Transit Number: 111000012
SWIFT: BOFAUS3N
Bank Account No: 3756319806

Send Payments To:

Motorola Solutions, Inc.
13108 Collections Center Drive
Chicago IL 60693
United States
Please provide your remittance details to:
US.remittance@motorolasolutions.com

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

Depot
SO#

Item Number Description Qty. Unit Price
 (USD)

Amount
(USD)

Date Completed :30-MAY-24
Description of work :ISICS Marion tower loose microwave cables from 
storm. 
Authorized by : Heather Dixon
 

SVCFS-ONSITE-RSP-IO FIELD SVC-ON SITE RESPONSE SVCS
 

1 6,056.50 6,056.50

SVCFS-PARTS-IO FIELD SERVICE - PARTS CHARGES
 

1 0.00 0.00

 
 

 

USD   Subtotal
USD  Total Tax
USD   Total
USD   Amount Due

6,056.50
0.00

6,056.50
6,056.50

Kristi Onstot
Highlight

Kristi Onstot
Highlight
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330287089 21-SEP-2024 6,056.50 USD

P.O. Number P.O. Date Customer Account No
 FY25-4529 20-SEP-2024 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 60 Days 20-NOV-2024

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

 



   
   

 
Mobile: +1-319-321-1134  

Email: dave.gordon@motorolasolutions.com 

Motorola Solutions, Inc.  

1301 E. Algonquin Road 

Schaumburg, IL 60196  

U.S.A. 

 

 

 

September 29, 2024 

 

Captain Heath Hove 

Iowa Department of Public Safety 

Interoperability Communications Bureau 

215 E. 7th St. 
Des Moines, IA 50319 
RE: Marion ISICS Tower – Loose Cables   

 

Captain Hove,  

 

Below you will find the report for the Marion site for the repair work on the loose cables. Attached is the 

invoice for the repair work.  

Please review and contact me directly with any questions.  

 

Thanks,  

 

Dave Gordon 

Customer Support Manager 

State of Iowa 

Motorola Solutions, Inc.  

 



Marion ISICS Tower – Storm Damage Report 

On May 9, 2024, Motorola found various microwave cables loose on the Marion ISICS tower. 

Motorola had a tower crew onsite on May 30, 2024 to repair the loose cables.   

 

Before Photos 

 

After Photos 

 



 

 



From: Tammy Hollingsworth
To: Vinsick, Cheyenne [TOS]; ExecutiveCouncil [TOS]
Subject: RE: AOS Claim 3755
Date: Monday, December 16, 2024 10:20:59 AM

Cheyenne,
I apologize for not getting back to you sooner.  Yes you are correct, the reimbursement amount
should be $6,056.50.  That was an error on my part.  Do you need anything revised from us?
Tammy
 

From: Vinsick, Cheyenne [TOS] <Cheyenne.Vinsick@tos.iowa.gov> 
Sent: Monday, December 16, 2024 9:55 AM
To: ExecutiveCouncil [TOS] <ExecutiveCouncil@tos.iowa.gov>; Tammy Hollingsworth
<Tammy.Hollingsworth@AOS.IOWA.GOV>
Subject: RE: AOS Claim 3755
Importance: High
 

CAUTION: This email originated from outside of AOS. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Good morning,
 
Following up on this as I will be out on PTO beginning this Friday until after the New Year and would
like to get this payment out before then.
 
Thanks!
 
Cheyenne Vinsick | Project Manager
Treasurer of State ▪ Lucas State Office Building 
321 E 12th Street 1st Floor ▪ Des Moines, Iowa 50319
[p] 515.281.5957 ▪ [w] IowaTreasurer.gov 
 

From: ExecutiveCouncil [TOS] <ExecutiveCouncil@tos.iowa.gov> 
Sent: Tuesday, December 10, 2024 2:25 PM
To: Hollingsworth, Tammy [AOS] <Tammy.Hollingsworth@aos.iowa.gov>
Cc: Vinsick, Cheyenne [TOS] <Cheyenne.Vinsick@tos.iowa.gov>
Subject: AOS Claim 3755
 
Tammy,
 
Our Accounting team was going through this claim for reimbursement and noticed the AOS letter
the amount for the Marion Tower as $6,056.60, but the documentation from DPS has $6,056.50.
Can you concur the total amount is supposed to be $0.10 less because of this mathematical error?
Thus, the total reimbursement for this request should be $106,532.23?
 
https://mccmeetingspublic.blob.core.usgovcloudapi.net/iowasttres-meet-

mailto:Tammy.Hollingsworth@AOS.IOWA.GOV
mailto:Cheyenne.Vinsick@tos.iowa.gov
mailto:ExecutiveCouncil@tos.iowa.gov
http://iowatreasurer.gov /
mailto:ExecutiveCouncil@tos.iowa.gov
mailto:Tammy.Hollingsworth@aos.iowa.gov
mailto:Cheyenne.Vinsick@tos.iowa.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmccmeetingspublic.blob.core.usgovcloudapi.net%2Fiowasttres-meet-4dfc95e0608145afb8ec0541573d1e2d%2FITEM-Attachment-001-0d175082c0794a0aa639e333a88b166b.pdf&data=05%7C02%7CExecutiveCouncil%40tos.iowa.gov%7Ca6fed1d77cd347fa14d108dd1ded9e16%7Caf5fa057d92d47999857ab5d6d03669f%7C0%7C1%7C638699628590526845%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kNTFiHl0I1YeUMeNcoacCimbM%2F61qDzxdXPJk%2FQWhBo%3D&reserved=0
Kristi Onstot
Highlight



4dfc95e0608145afb8ec0541573d1e2d/ITEM-Attachment-001-
0d175082c0794a0aa639e333a88b166b.pdf
 
Kristi Onstot | Executive Secretary
Treasurer of State ▪ State Capitol Building 
1007 E Grand Ave 1st Floor ▪ Des Moines, Iowa 50319
[p] 515.281.5368 ▪ [w] IowaTreasurer.gov
 

This email message and its attachments may contain confidential information that is exempt from disclosure under Iowa
Code chapters 22, 139A, and other applicable law. Confidential information is for the sole use of the intended recipient. If
you believe that you have received this transmission in error, please reply to the sender, and then delete all copies of this
message and any attachments. If you are not the intended recipient, you are hereby notified that any review, use, retention,
dissemination, distribution, or copying of this message may be prohibited by law.

Auditor.Iowa.Gov 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmccmeetingspublic.blob.core.usgovcloudapi.net%2Fiowasttres-meet-4dfc95e0608145afb8ec0541573d1e2d%2FITEM-Attachment-001-0d175082c0794a0aa639e333a88b166b.pdf&data=05%7C02%7CExecutiveCouncil%40tos.iowa.gov%7Ca6fed1d77cd347fa14d108dd1ded9e16%7Caf5fa057d92d47999857ab5d6d03669f%7C0%7C1%7C638699628590526845%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kNTFiHl0I1YeUMeNcoacCimbM%2F61qDzxdXPJk%2FQWhBo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmccmeetingspublic.blob.core.usgovcloudapi.net%2Fiowasttres-meet-4dfc95e0608145afb8ec0541573d1e2d%2FITEM-Attachment-001-0d175082c0794a0aa639e333a88b166b.pdf&data=05%7C02%7CExecutiveCouncil%40tos.iowa.gov%7Ca6fed1d77cd347fa14d108dd1ded9e16%7Caf5fa057d92d47999857ab5d6d03669f%7C0%7C1%7C638699628590526845%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kNTFiHl0I1YeUMeNcoacCimbM%2F61qDzxdXPJk%2FQWhBo%3D&reserved=0
http://auditor.iowa.gov/


PRCR 595  595MOTOROL09OCKCS 1

STATE OF IOWA
PAGE: 1 of 2

PAYMENT REQUEST - COMMODITY BASED PR REVERTING SAB
BFY: 2025 FY: 2025 PERIOD: 4 CREATION DATE: 10-10-2024

DOCUMENT TOTAL: $32,989.83
DOCUMENT DESCRIPTION:

FY25, R75 - 29C.20 and Appeal Board, Motorola, Tower Sites
 

ENTERED BY: kseiler
LAST USER: cgibatchadm



PRCR 595  595MOTOROL09OCKCS 1

STATE OF IOWA
PAGE: 2 of 2

PAYMENT REQUEST - COMMODITY BASED PR REVERTING SAB
VNDR LN: 1 VENDOR#: 00002099390 DISB TYPE: Check AMOUNT: $32,989.83

Motorola Solutions Inc
 

 

13104 Collection Center Dr

Chicago, IL 60693-0001
OVERRIDE ADDRESS:

 
 

AGREEMENT DOC: MA 005 22185

COMM LN: 1 COMM#: 72574 TYPE: Item RECEIVED SERVICE
FROM: 10-10-2024 TO: 10-10-2024

QTY: 1.00000 UNIT: EA UNIT PRICE: 32,989.830000 TOTAL: $32,989.83
DISC UNIT PRICE: 32,989.830000 CONTRACT AMT:  

REF DOC:    REF VNDR LN: 0 REF COMM LN: 0 REF TYPE:  

COMMODITY
Two-Way Radio, Portable, Including Vehicle Radio Relay Syste

CL DESCRIPTION:
Motorola radios and related equipment

ACCT 1 BFY: 2025 FY: 2025 PERIOD: 4 EVENT TYPE: AP01 LINE AMOUNT: $9,066.67

REF DOC:    REF VNDR LN: 0 REF ACTG LN:  REF TYPE: PARTIAL

CHECK DESCR:
Attn: Dave Gordon, Invoice #8330287120
ACCT LINE DESC:
FY24, R75 Motorola Inv #8330287120, AOS Claim #3800 Fayette Tower

FUND DEPT ORGN / SUB APPR OBJIT / SUB REV / SUB
0001 532 0020  890 2693    

ACCT 2 BFY: 2025 FY: 2025 PERIOD: 4 EVENT TYPE: AP01 LINE AMOUNT: $17,866.66

REF DOC:    REF VNDR LN: 0 REF ACTG LN:  REF TYPE: PARTIAL

CHECK DESCR:
Attn: Dave Gordon, Invoice #8330287212
ACCT LINE DESC:
FY24, R75 Motorola Inv #8330287212, AOS Claim #3799 Bremer Tower

FUND DEPT ORGN / SUB APPR OBJIT / SUB REV / SUB
0001 532 0020  890 2693    

ACCT 3 BFY: 2025 FY: 2025 PERIOD: 4 EVENT TYPE: AP01 LINE AMOUNT: $6,056.50

REF DOC:    REF VNDR LN: 0 REF ACTG LN:  REF TYPE: PARTIAL

CHECK DESCR:
Attn: Dave Gordon, Invoice #8330287089
ACCT LINE DESC:
FY24, R75 Motorola Inv #8330287089, AOS Claim #3755 Marion Tower

FUND DEPT ORGN / SUB APPR OBJIT / SUB REV / SUB
0001 532 0020  890 2693    









From: Pierce Richard
To: ExecutiveCouncil@tos.iowa.gov; Tammy Hollingsworth
Cc: Seiler Katelyn; DAVID GORDON; Dostal Sandra (dostal@dps.state.ia.us); Josh Duden (duden@dps.state.ia.us);

Hove Heath (hove@dps.state.ia.us); Anderson Kristy
Subject: 4-26 thru 5-9-24 AON ISICS Tower Damage due to series of tornadic events across Ia
Date: Friday, May 10, 2024 5:02:00 PM
Attachments: 4-26-24 29C20 Initial Notification of Possible ISICS Tower Damage - Multi Tornado Event.msg

image001.jpg
Re Shelby.msg
External Email Alert Iowa Site - Radome Damage.msg
External Email Alert Van Wert Storm Damage.msg
External Email Alert Clarinda (Page) Site - Storm Damage Report.msg
External Email Alert Storm Lake Site - Storm Damage Report.msg
External Email Alert Calhoun Site - Storm Damage Report.msg
External Email Alert Marion Site - Storm Damage Report.msg
External Email Alert Newton Site - Storm Damage Report.msg
External Email Alert Davis Site - Storm Damage Report.msg
29C20 & FEMA Request Tracking Spreadsheet 310 Copy.xlsx

Executive Council and Tammy
 

On 4-26-24 several ISICS Towers sustained Tornado damage (See attached original
notification); however, from 4-26-24 until 5-9-24 a series of tornadic events and severe weather
events has pummeled Iowa statewide.  In the days following the initial notification, ISICS and
Motorola Personnel have been inspecting towers for damage.  Below is a list of all AON damage that
has been discovered since 4-26-24.  Since it is difficult to determine the exact dates the damage
occurred at each site due to the number of storm events, I am using the date the damage was
discovered and reported to me as the date of occurrence for record keeping.  Damage photos and
the reports of AON damage for each site are also attached.
 
4-26 and 5-6-24, Shelby ISICS Tower – sustained 2 direct hits by tornados.  Radomes X3 damaged,
one radio dish destroyed, and antennas tiled AON.
4-26-24 Underwood ISICS Tower – Loosened Microwave Cables AON.
5-8-24  Iowa ISICS Tower – Broken Radome AON.  ** Note: on 3-31-23 Iowa Tower had a previously
reported broken radome and has been waiting on repairs.  With the 5-8-24 damage, Iowa ISICS
Tower now has 2 broken radomes.  An updated Allocation Letter will be sent updating the cost of
repairs.
5-9-24 Van Wert ISICS Tower – Multiple Titled Antennas AON 
5-9-24 Clarinda ISICS Tower – Several Loosened Microwave Cables AON
5-9-24 Calhoun ISICS Tower – Lightning Strike Damage & Broken Radome AON
5-9-24 Marion ISICS Tower – Several Loosened Microwave Cables AON
5-9-24 Newton ISICS Tower – Several Loosened Microwave Cables AON
5-9-24 Davis ISICS Tower – Several Loosened Microwave Cables AON
 
The damage estimates for the radomes continues to be delayed due to the new manufacturer being
in Italy and they must be imported.  I am still awaiting updated prices so estimates can be provided. 
Also attached is an updated ISICS Tower Damage Spreadsheet for your records.
 
Captain Richard Pierce
Bureau Chief | DPS Interoperability Communication Bureau
Office of the Commissioner
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4-26-24 29C20 Initial Notification of Possible ISICS Tower Damage - Multi Tornado Event

		From

		Pierce Richard

		To

		ExecutiveCouncil [TOS]; Tammy Hollingsworth

		Cc

		Hove Heath; Duden Joshua; Dostal Sandra; Seiler Katelyn; Anderson Kristy; Brittain David; Richardson Scott; Stufflebeem Connie; DAVID GORDON

		Recipients

		ExecutiveCouncil@tos.iowa.gov; Tammy.Hollingsworth@AOS.IOWA.GOV; hove@dps.state.ia.us; duden@dps.state.ia.us; dostal@dps.state.ia.us; seiler@dps.state.ia.us; kanderson@dps.state.ia.us; brittain@dps.state.ia.us; richards@dps.state.ia.us; stuffleb@dps.state.ia.us; dave.gordon@motorolasolutions.com



Executive Council and Tammy,



During the night on 4-26-24, multiple tornados touched down throughout Iowa and more are anticipated to manifest the remainder of the weekend.  Due this is prolonged severe related event, we anticipate several ISICS Towers and related site equipment may sustain damage from high winds and flying debris.  Currently, we believe we may have damage at our Shelby ISICS Tower Site, however the extent is unknown.   It may take us several days or over a weeks to get a comprehensive assessment of the status of our towers due to the number and locations around the state.  In the meantime, please accept this email as the initial 29C20 notification of possible tornado damage to several ISICS Towers.  A comprehensive list of towers will be forthcoming.



Thank you





Captain Richard Pierce



Bureau Chief | DPS Interoperability Communication Bureau



Office of the Commissioner



Iowa Department of Public Safety



215 East 7th Street | Des Monies, Iowa 50319



Office:  515-725-6113



Cell:  712-269-0730



pierce@dps.state.ia.us



 



 



Notice:  This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information.  Any unauthorized use or disclosure of this email by an unitended recipient is prohibited.  If you have received this email in error please notify the sender by return email and destroy all copies of the original message.  No representation is made that this email or any attachments are free of viruses.  Virus scanning is recommended and is the responsibility of the recipient.





  _____  


From: Richardson Scott <richards@dps.state.ia.us>
Sent: Friday, April 26, 2024 6:58:49 PM
To: Mohr Celeste <mohr@dps.state.ia.us>; ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: stormlake <stormlake@dps.state.ia.us>
Subject: RE: SHELBY SITE 

 



I am aware … I’m watching the alarms come in …. Shelby is currently in Commercial Power Failure … Generator should be running however … The Shelby site is still online and has 164 radios with voice traffic passing …



 



Tornado on the ground SW of Manilla now … The Manning and Denison sites are North and NW of there ..



 



Scott Richardson



Assistant System Administrator



Iowa Department of Public Safety



Interoperability Communications Bureau



215 E. 7th St.



Des Moines, IA 50319



Office 515-725-6255



Cell 515-418-2953



Richards@dps.state.ia.us



 







 



From: Mohr Celeste <mohr@dps.state.ia.us> 
Sent: Friday, April 26, 2024 6:55 PM
To: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: stormlake <stormlake@dps.state.ia.us>
Subject: SHELBY SITE



 



SHELBY SITE ALARM



1124 ST F32



HARLAN 



TICKET # 572236



CFS # 000 211-6990



 



HE ADV’D ALARM WAS CALLED IN



TORNADO JUST WENT DOWN IN THAT AREA W LOTS OF DAMAGE.



ALL OFFICERS ARE BUSY IN MINDEN W CONSIDERABLE DAMAGE THERE.



 



THANKS



 



CELESTE MOHR «959«



Communications Specialist II



Interoperability Communications Bureau



Iowa Department of Public Safety



Des Moines State Radio



Office: 515-323-4360



Fax: 515-323-4379



mohr@dps.state.ia.us



https://dps.iowa.gov/



https://dpscareers.com/
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Re: Shelby

		From

		Erpelding Lucas

		To

		Richardson Scott; ISICSNOC

		Recipients

		richards@dps.state.ia.us; ISICSNOC@DPS.STATE.IA.US









Luke Erpelding



Regional Communicaitons Manager



Iowa Department of Public Safety



DPS Interoperability Communications Bureau



1103 E Lakeshore Dr. Storm Lake, IA 50588



Office: 712-732-1341



Mobile: 515-418-5776



erpeldin@dps.state.ia.us 



 



https://dps.iowa.gov/



https://dpscareers.com/



 







 



*NOTICE* This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information. Any unauthorized use or disclosure of this email by an unintended recipient is prohibited. If you have received this e-mail in error please notify the sender by return e-mail and destroy all copies of the original message. No representation is made that this email or any attachments are free of viruses. Virus scanning is recommended and is the responsibility of the recipient.





  _____  


From: Richardson Scott <richards@dps.state.ia.us>
Sent: Monday, May 6, 2024 9:35 PM
To: Erpelding Lucas <erpeldin@dps.state.ia.us>; ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Subject: Re: Shelby 

 

No way the tower can get hit twice … especially writhing two weeks … 





Scott Richardson



Assistant System Administrator



Iowa Department of Public Safety



Interoperability Communications Bureau



215 E. 7th St.



Des Moines, IA 50319



Office 515-725-6255



Cell 515-418-2953



Richards@dps.state.ia.us





  _____  


From: Erpelding Lucas <erpeldin@dps.state.ia.us>
Sent: Monday, May 6, 2024 9:25:19 PM
To: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Subject: Shelby 

 

Mother Nature just hates the Shelby tower.

















/O.CON.KOAX.TO.W.0057.000000T0000Z-240507T0230Z/
Pottawattamie IA-Shelby IA-
920 PM CDT Mon May 6 2024

...A TORNADO WARNING REMAINS IN EFFECT UNTIL 930 PM CDT FOR NORTH
CENTRAL POTTAWATTAMIE AND SOUTHWESTERN SHELBY COUNTIES...

At 920 PM CDT, a confirmed tornado was located over Shelby, or 11
miles southwest of Harlan, moving northeast at 55 mph.

HAZARD...Damaging tornado and quarter size hail.

SOURCE...Radar confirmed tornado.

IMPACT...Flying debris will be dangerous to those caught without
         shelter. Mobile homes will be damaged or destroyed. Damage
         to roofs, windows, and vehicles will occur.  Tree damage is
         likely.

This tornado will be near...
  Harlan around 925 PM CDT.

PRECAUTIONARY/PREPAREDNESS ACTIONS...

To repeat, a tornado is on the ground. TAKE COVER NOW! Move to a
basement or an interior room on the lowest floor of a sturdy
building. Avoid windows. If you are outdoors, in a mobile home, or in
a vehicle, move to the closest substantial shelter and protect
yourself from flying debris.

TORNADO...OBSERVED
MAX HAIL SIZE...1.00 IN







Luke Erpelding



Regional Communicaitons Manager



Iowa Department of Public Safety



DPS Interoperability Communications Bureau



1103 E Lakeshore Dr. Storm Lake, IA 50588



Office: 712-732-1341



Mobile: 515-418-5776



erpeldin@dps.state.ia.us 



 



https://dps.iowa.gov/



https://dpscareers.com/



 







 



*NOTICE* This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information. Any unauthorized use or disclosure of this email by an unintended recipient is prohibited. If you have received this e-mail in error please notify the sender by return e-mail and destroy all copies of the original message. No representation is made that this email or any attachments are free of viruses. Virus scanning is recommended and is the responsibility of the recipient.
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** External Email Alert **  Iowa Site - Radome Damage

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.





ISICS Team,  



There is another damaged radome at the Iowa site. My best estimate is that it was damaged in the last few weeks during storm activity. 





The new damaged dish is the primary dish facing the Keokuk site. 








There was already a 29C20 open for the Iowa site last year around April I believe.  This is the secondary dish facing the Keokuk site.  Here is an updated picture of that dish. 










Please let me know if you have any questions. 



Thanks, 

--








Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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iowa radome secondary facing keokuk 5-8-24.png








** External Email Alert **  Van Wert Storm Damage

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



The Van Wert site has various tilted antennas caused by the recent storms.  The main transmit antenna is off and tilted.  A tower crew will be needed to repair it.  Brackets and hardware may need to be ordered to repair this.  














This site has several older antennas that also have moved due to the storms.. If these are no longer being used they should be removed permanently to prevent future damage to the tower and shelter.  





Please let me know if you have any questions. 



Thanks, 







-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Clarinda (Page) Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



The ISICS Page site in Clarinda has storm damage.  There are several microwave cables that have come loose from the tower.    



This will require a tower crew to repair.  













Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Storm Lake Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



The Storm Lake site has some storm damage.   



There is a crack in the radome on the secondary dish facing Calhoun.  



This was discovered yesterday as we are inspecting and troubleshooting the issues with the Calhoun site microwave system.  



This will require a tower crew to replace the radome. 










Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Calhoun Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team, 



The Calhoun site has storm damage.   



We suspect that the site took a lightning strike during the storms on May 8th.  We were onsite yesterday (May 9th) investigating/troubleshooting the microwave system alarms. 



Currently there are several microwave links down.  



Calhoun to Storm Lake Link

ODU 1 cannot communicate to the RAC cards in the chassis in the shelter. We are looking for RAC cards to try and swap to see if the cards are bad.



Calhoun to Ft Dodge Link

ODU 1 and ODU 4 cannot communicate to the RAC cards in the chassis in the shelter.  We are looking for RAC cards to try and swap to see if the cards are bad.  




We will try replacing the RAC cards to determine if the ODU up on the dish is bad or not.  It is possible that both the RAC card and ODU are bad. 



ODU's will need to be ordered and replaced with a tower crew. 



Calhoun - Broken Radome

There is a broken radome on the primary dish facing the Storm Lake site. 






Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Marion Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



The Marion site has storm damage.  There are several microwave cables that have come loose from the tower and the hardware is missing.     



This will require a tower crew to repair.   








Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Newton Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Case Irwin; Shari Schmitz; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; case.irwin@motorolasolutions.com; shari.schmitz@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.





The Newton site has storm damage.  There are several microwave cables that have come loose from the tower.  



This will require a tower crew to repair.  













Please let me know if you have any questions. 



Thanks, 




-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.





DSCN4606.JPG

b [Mians NG
o/ DS
' ,’ q, ! \‘"\‘
y 4/ ), N.. 3}.’\
\ 2 A :
- 4/’! k \,!/;‘3:‘
| S ";‘6‘:
. Q
AR
Y

N .
»
»”
]

%:;\?
\ A
N
“'

A/
~b

4

7 I’

o N\ I
w' v/

= !i"v‘ e
N /““’

oS

|

S W \
bt
PHING S

/'h!!'k

L~ | A"
5N P
X /|






DSCN4620.JPG

"‘$§§¥!‘.

il

i

i

Lo

"."
M








** External Email Alert **  Davis Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



There is storm damage at the Davis site.  There are several microwave cables that have come loose from the tower. 



This will require a tower crew to repair.  











Please let me know if you have any questions. 



Thanks, 







-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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Sheet1

		29C20 and FEMA Request Tracking Spreadsheet																Invoice Pending

		Date of Event:		AON Event Description & Property Damaged:		29C20 and/or FEMA:		Initial Notification:		Meet $2K Threshold:		29C20 Cancelled:		Initial Repair Estimate:		Allocation Request Sent:		Final Invoice cost:		Reimbursement claim - Date Sent:		FEMA RPA submitted		FEMA Funds Reimbursed		29C20 Funds Reimbursed:		DPS Cost Unit:		Notes:

		3/10/21		Cedar Rapids (Old DPS Lea Tower) - strong wind broke tower cable		29C20		3/11/21		Yes		NA		$6,576.00		4/26/21		$6,576.00		7/23/21		NA		NA		12/13/21		4520		Combined into one claim (3-10 & 3-29 AON Events)

		3/29/21		Cedar Rapids (Old DPS Lea Tower) - strong wind broke tower cable		29C20		3/29/21		Yes		NA		$3,266.00		4/26/21		$3,266.00		7/23/21		NA		NA		12/13/21		4520		Total combined claim:  $9,842.00

		9/7/21		Waterloo ISICS Tower - Replace Light System due to AON		29C20		11/5/21		Yes		NA		$53,486.54		12/29/21		$54,517.72		4/7/22		NA		NA		5/16/22		4529		1-19-22 Light system invoice - $22,433.34, 4-4-22 Installation invoice - $32,084.38 (National Tower Controls)

		10/20/21		Palo Alto ISICS Tower Damage - Lightning strike to top beacon		29C20		12/16/21		Yes		NA		$10,598.00		12/29/21		$10,598.00		3/8/22		NA		NA		4/4/22		4529		Was not notified by Motorola until 12-16-21

		12/15/21		Statewide Derecho - Wind damage to Multiple ISICS Towers		29C20 & FEMA		12/16/21		Yes		NA		$404,601.13		3/8/22		$387,527.91		4/12/22		3/22/22		$96,336.92 (8/9/22)				4529/010U		29C20 funds to be reimbursed after FEMA funds:  $291,190.99.  Wittenwyler advised submit 29C20 & FEMA Grant application for general fund reimbursement

		1/12/22		Statewide Derecho - Gunder DPS Tower, broken lower Guy Wire		29C20		12/16/21		Yes		NA		$6,801.00		3/8/22		$6,801.00		3/8/22		NA		NA		3/8/21		4520		Allocation & Reimbursement Claim made on same date.

		2/3/22		Mason City ISICS Tower Beacon Failure - Possible AON 		29C20		2/4/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		AON top beacon  determination pending, Auning damage & lights.  8-8-23 Dave Gordon advised no AON.  Avait paying cost.  No invoice.  Mechanical issue.

		2/21/22		Kossuth ISICS Tower Beacon Failure - Possible AON		29C20		2/21/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue.

		2/23/22		Fayette ISICS Tower Beacon Failure - Possible AON		29C20		2/24/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/5/22		Keosauqua ISICS Tower - Tornado damage to Radome Cover		29C20		4/5/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		6/20/23		NA		NA		8/22/23		4529		Covered under the intial reporting of Lucas damage.  Confirmed on 4-5-22 & followup notification made

		3/5/22		Lucas ISICS Tower - direct hit by EF-3 Tornado 		29C20 		3/5/22		Yes		NA		$44,534.76		3/17/22		$38,912.30		10/17/22		NA  		NA		11/1/22		4529		4-11-22 Lucas & Keosaququa damage threshold not qualify for FEMA Reimbursement

		3/25/22		Rockwell City (a.k.a. Calhoun) ISICS Tower - Broken Radome		29C20		3/26/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		Radome damaged

		3/28/22		Zwingle ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/28/22		Clayton ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/28/22		Beaverdale ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/28/22		Grundy ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		4/5/22		Woodward ISICS Tower - Radome damage from debris		29C20		4/5/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		Moto Work crew discovered on 4-4-22, rpted during 4-5-22 Moto wkly call.  Estimated occurance end of March.

		4/12/22		Mason City ISICS Tower - Broken Radome & Antenna damage AON 		29C20		4/13/22		Yes		NA		$57,506.00		10/17/22		$46,321.73		10/17/22		NA		NA		7/10/23		4529		NWS Predictied Severe Storm with highwinds covering wide area of Iowa over night 4-12-22

		4/12/22		Franklin ISICS Tower - Antenna Alignment due to storm AON		29C20		4/13/22		Yes		NA		$15,286.00		9/12/22		$4,666.67		4/14/23		NA		NA		7/10/23		4529		NWS Predictied Severe Storm with highwinds covering wide area of Iowa over night 4-12-22

		4/12/22		Storm Lake ISICS Tower - Broken Radome AON		29C20		4/21/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		NWS Predicted Severe Storm with highwinds  on 4-12-22.  Observed during site inspection on 4-20-22

		5/1/22		Marshalltown to Grundy ISICS tower - Path alignment AON		29C20		5/3/22		Cancelled		5/16/23		NA		NA		NA		NA		NA		NA		NA		NA		Strong winds moved dishes affecting path alignment.  5-16-23 Advised to remove from List, Aviat repaired free due to part failure.

		5/16/22		Winnebago ISICS Tower Mid Beacon Failure - Possible AON		29C20		5/17/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		6/3/22		Bremer ISICS Tower Beacon Failure - Possible AON		29C20		6/3/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		6/25/22		Jones ISICS Tower - Lightning Strike & Windstorm Damage AON		29C20		6/25/22		Yes		NA		$106,304.00		10/26/22		$113,644.30		6/20/23		NA		NA		9/5/23		4529		Severe strike.  CMU for top amp, LP tank sensor, 4 ODU's and 4 RAC cards damaged. Dishes out of algnment.

		6/25/22		Cedar Rapids ISICS Tower Windstorm AON Damage - Dish misaligned		29C20		6/25/22		Cancelled		7/26/22		NA		NA		NA		NA		NA		NA		NA		NA		7-26-22 Motorola advised an inspection of the site revealed the dish was not misaligned as suspected.

		6/25/22		Maquoketa ISICS Tower Windstorm AON Damage - Dish misaligned		29C20		6/25/22		Cancelled		7/26/22		NA		NA		NA		NA		NA		NA		NA		NA		7-26-22 Motorola advised an inspection of the site revealed the dish was not misaligned as suspected.

		7/11/22		Denison ISICS Tower- Path Alignment & Broken Radome AON		29C20		7/26/22		Yes		NA		$8,722.00		9/12/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		Discussed concern regarding why the dishes are misaligning when they are rated to withstad high speed wind

		7/11/22		Kossuth ISICS Tower- Path alignment AON		29C20		7/26/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		Discussed concern regarding why the dishes are misaligning when they are rated to withstand high speed wind.  8/8/23 Dave Gordon advised no damage, cancel.

		7/12/22		Sioux ISICS Tower - AON Mice Damage Generator Wiring		29C20		7/13/22		Yes		NA		$35,178.00		8/18/22						 NA  		NA				4529		Mice chewed up the wiring to the tower generator.  Extensive repairs need to get it to work.

		7/13/22		Tama ISICS Tower  - Radome damage from storm debris		29C20		7/26/22		Cancelled		8/23/22		NA		NA		NA 		NA		 NA  		NA		NA		NA		8-23-22 Tower crew inspected Radome and discovered no damage discovered.  29C20 Cancelled

		7/19/22		Brooklyn ISICS Tower -  - Radome damage from storm debris		29C20		7/26/22		Yes		NA		$8,722.00		8/17/22		$7,950.40		4/14/23		 NA  		NA		7/10/23		4529		Issue discussed reference radome covers sustaining damage that is below the rated windspeed

		7/21/22		Atlantic ISICS Tower  - Radome damage from storm debris		29C20		7/26/22		Yes		NA		$8,722.00		8/17/22		$7,950.40		4/14/23		 NA  		NA		7/10/23		4529		Issue discussed reference radome covers sustaining damage that is below the rated windspeed

		7/23/22		Allamakee ISICS Tower - Path alignment AON		29C20		7/26/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		7-23-22 Stom with 85 mph winds in NE Iowa  caused misalignment of path.  Rpted on 7-26-22 warranty call.  8/8/23 Dave Gordon advised no damage & cancel.

		7/23/22		Buchanan ISICS Tower - Path alignment AON		29C20		7/26/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		Discussed concern regarding why dishes are misaligning when they are rated to withstad high speed wind.  8/8/23 Dave Gordon advised no damage & cancel.

		8/15/22		Winnebago ISICS Tower Top Beacon Failure - Possible AON		29C20		8/15/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		8/17/22		Story ISICS Tower Beacon Failure - Possible AON		29C20		8/17/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		8/26/22		Audubon ISICS Tower Beacon Failure - Possible AON		29C20		8/29/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		11/8/22		Kossuth ISICS Tower - ODU Lightning Strike Damage		29C20		11/10/22		Yes		NA		$18,984.00		NA		$18,984.00		4/14/23		NA		NA		7/10/23		4529		Out Door Unit (ODU) which is the primary connection between Winnebago and Kossuth ISICS Towers was damaged

		11/23/22		Fairfield ISICS Tower - Lightning Strike to Antenna & Coax 		29C20		11/28/22		Yes		NA		$24,528.33		NA		$24,528.33		4/14/23		NA		NA		7/10/23		4529		Discovered on Tuesday going into 5 day Thanksgiving Holiday.

		11/28/22		Cherokee ISICS Tower - AON Mice Damage Generator Wiring		29C20		11/29/22		Yes		NA		$3,500.00		8/9/23						NA		NA				4529		Discovered by workcrew when generator test did not work.

		12/14/22		Clayton ISICS Tower Beacon lighting System Failure - Possible AON		29C20		12/15/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		4529		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		12/22/22		Brooklyn ISICS Tower - Antenna damaged during winter storm AON		29C20		12/30/22		Yes		NA		$26,889.09		NA		$26,889.09		4/14/23		NA		NA		7/10/23		4529		Antenna damaged during winter blizzard (high winds) sometime between 12-22 thru 12-24-22.  Winter weather advisory state wide.

		1/18/23		Keosauqua ISICS Tower - Theft of Copper Cables		29C20		1/25/23		Yes		NA		$8,466.67		2/7/23		$8,466.67		6/20/23		NA		NA		8/22/23		4529		Theft occurred on 1-18-23.  Reported by IPTV on 1-25-23, confirmed on 1-27-23.

		2/16/23		Fairfield ISICS Tower - Unsecured/loose wires due to wind 		29C20		2/16/23		Cancelled		2/23/23		NA		NA		NA		NA		NA		NA		NA		NA		Reported to Capt. Pierce direct by Lt. Jalas.   2-21-23.  Determined equipment was decommissioned and was responsibiltiy of DPS to remove.

		2/21/23		O'Brien ISICS Tower - Radome Damage X2 AON (2-21-23 & 4-18-24)		29C20		2/21/23		Yes		NA		Pending		Pending						NA		NA				4529		Reported by Steven Gray, DOT Communications.  On 4-18-24, a second radome on the tower was rpted damaged.  Need to update Allocation with new estimates.  Damage for both incidents combined for reporting purposes.  Executive Council advised of additional damage and combination on 4-18-24.  copy in file.

		2/21/23		Sioux ISICS Tower - Radome damage AON		29C20		2/21/23		Yes		NA		$26,166.00		4/18/23		$26,166.00		12/27/23		NA		NA		4/11/24		4529		Reported by Steven Gray, DOT Communications.  On 9-20-23, two additional radomes were reported damaged (total of 3).  Updated allocation req. sent 9-20-23

		2/27/23		Waterloo ISICS Tower - Lightning strike damage  AON		29C20		2/28/23		yes		NA		$36,457.00		NA		$36,457.33		6/20/23		NA		NA		8/22/23		4529		Reported by Dave Gordon on 2-28-23.   

		2/27/23		Marshalltown ISICS Tower - Radome damage AON		29C20		2/28/23		yes		NA		$8,722.00		4/18/23						NA		NA				4529		Reported by Dave Gordon on 2-28-23.   

		3/21/23		Cherokee ISICS Tower Beacon lighting System Failure - Possible AON 		29C20		3/21/23		Cancelled		10/17/23		NA		NA		NA		NA		NA		NA		NA		NA		Advised issue noticed on 2-6-23 but was reported on 3-21-23 during Bi-weekly update.  AON determination is pending.  10-17-23 Dave Gordon advised to cancel.

		3/31/23		Adair North ISICS Tower - Radome Damage AON		29C20		3/31/23		Yes		NA		$8,722.00		4/18/23		$8,722.00		12/27/23		NA		NA		4/11/24		4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23

		3/31/23		Woodward ISICS Tower - Two Broken Radome damage from debris AON		29C20		4/7/23		Yes		NA		$17,444.00		4/18/23						NA		NA				4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23

		3/31/23		Iowa ISICS Tower - Radome Damage X2 AON (3-31-23 & 5-8-24)		29C20		4/7/23		Yes		NA		Pending		Pending						NA		NA				4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23  (orginally rpted by 310 as Keokuk, corrected on 4-10-23).  5-8-24 storm damaged another radome.  Blanket notificaion made of statewide tornado damage made on 4-27-28.   Specific notification made 5-10-24.

		3/31/23		Shelby ISICS Tower - Radome Damage AON		29C20		4/17/23		Yes		NA		$8,722.00		4/18/23		$8,722.00		12/27/23		NA		NA		4/11/24		4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23.  310 on Vacation an missed notification.

		3/31/23		Atlantic  ISICS Tower - Radome Damage AON		29C20		4/17/23		Yes		NA		$8,722.00		4/18/23		$8,722.00		12/27/23		NA		NA		4/11/24		4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23.  310 on Vacation an missed notification.

		4/19/23		Denison ISICS Tower - possible AON lightning damage to TTA		29C20		4/20/23		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		TTA is Tower Top Amp.   8/8/23 Dave Gordon advsied no damage & cancel.

		5/10/23		Fayette ISICS Tower - Radome Damage AON 		29C20		5/13/23		Yes		NA		$8,722.00		5/15/23						NA		NA				4529		Damage noticed by DOT employees, but not reported until 5-13-23.

		5/31/23		Grundy ISICS Tower - Radome Damage AON 		29C20		6/2/23		Yes		NA		$8,722.00		6/2/23						NA		NA		NA		NA		Damage Reported by Dave Gordon on 6-2-23 during Bi-weekly Moto call

		7/12/23		Adair (North) ISICS Tower - Radome Damage AON		29C20		7/12/23		Cancelled/duplicate		7/25/23		NA		NA		NA		NA		NA		NA		NA		NA		Previously reported on 3-31-23.  Duplicate entry due to DOT reporting it without knowing of previous notification. Executive Council advised to cancel

		8/25/23		Fairfield ISICS Tower - Lighting system damaged due to water intrusion		29C20		9/7/23		Yes		NA		$27,885.68		9/8/23		$28,385.68		10/4/23		NA		NA		2/12/24		4529		Initally suspected a faulty sensor.  Inspection revealed water intrusion damaged entire system causing system failure.  Replacement required.

		9/9/23		Holy Cross ISICS Tower - Beacon Light Failure - Possible AON		29C20		9/11/23		Cancelled		9/29/23		NA		NA		NA		NA		NA		NA		NA		NA		9-28-23 ACON Wireless discovered issue was due to part fatigue; although some weaher related damage to the lighting system was detected. 

		10/6/23		Hardin ISICS Tower - Possible AON lightning strike to TTA		29C20		10/6/23		Yes		12/15/23		$24,340.00		12/19/23		$24,340.00		12/27/23		NA		NA				4529		10-6-23 reported regional storms resulted in a lightning strike to the Tower Top Amp (TTA) alarm.  Waiting for confirmation.

		10/13/23		Holy Cross ISICS Tower - Radome Damage AON		29C20		10/16/23		Yes		NA		Pending		Pending						NA		NA				4529		10-13-23 Broken radome was discovered & reported by Robert Battles, DPS Comm. Tower Inpector and Inventory Specialist during routine tower inspection.

		10/13/23		Dubuque ISICS Tower - Radome Damage AON		29C20		10/16/23		Yes		NA		Pending		Pending						NA		NA				4529		10-13-23 Broken radome was discovered & reported by Robert Battles, DPS Comm. Tower Inpector and Inventory Specialist during routine tower inspection.

		10/26/23		Appanoose ISICS Tower - Theft of Copper Ground Cables & Tilted Antenna		29C20		10/26/23		Yes		NA		$13,500.00		1/26/24						NA		NA				4529		Theft occureed btwn 8-9-23 and 10-26-23, detected and reported on 10-26-23.  Police rpt obtainted.  Titled antenna obstered on 10-30-23 and rpted to exe board

		11/1/23		Plymouth ISICS Tower - Two Missing/damaged radome covers		29C20		11/1/23		Yes		NA		Pending		Pending						NA		NA				4529		Reported by Rob Battle's dueing tower site inventory & Inspection.  2 covers missing confirmed by photo.  Moto Notified.

		11/28/23		Mitchellville ISICS Tower - AON Mice Damage Generator Wiring		29C20		11/28/23		Yes		NA		Pending		Pending						NA		NA				4529		Discovered by Motorola Work Crew when weekly generator test failed.  Reported 11-28-23 during weekly moto warranty call.

		11/28/23		Albia ISICS Tower - Radome Damage AON		29C20		11/28/23		Unknown 		NA		Pending		Pending						NA		NA				4529		Discovered by Motorola Work Crew  and reported 11-28-23 during bi-weekly moto warranty call.

		11/28/23		Brooklyn ISICS Tower - Two Broken Radome Covers AON		29C20		11/28/23		Unknown 		NA		Pending		Pending						NA		NA				4529		Discovered by Motorola Work Crew  and reported 11-28-23 during bi-weekly moto warranty call.

		12/25/23		Buchanan ISICS Tower - AON Mice Damage Generator Wiring		29C20		1/9/24		Unknown 		NA		Pending		Pending						NA		NA				4529		Motorola received a generator alarm on 12-25-23 and a repair crew discovered damage on 1-4-24.  Reported at 1-9-24 bi-weekly Moto date.

		1/1/24		Kossuth ISICS Tower - AON Mice Damage Generator Wiring		29C20		1/9/24		Unknown 		NA		Pending		Pending						NA		NA				4529		Motorola received a generator alarm on 1-1-24 and a repair crew discovered damage on 1-5-24.  Reported at 1-9-24 bi-weekly Moto date.

		1/15/24		Hardin ISICS Tower - Possible AON TTA and Cable water intrusion		29C20		1/23/24		Yes		NA		Pending		Pending						NA		NA				4529		On 1-23-24 Advised by Moto this intermittent issue could be caused by cable damage to the TTA Cable from the 10-6-23 lightning strike.  Missed damage.   2-6-24 Leave open for awhile as source is determined.

		1/19/24		Dubuque ISICS Tower -Winter Storm Power surge- damage surge protection system		29C20		1/23/24		Yes		NA		$15,000.00		1/26/24						NA  		NA 				4529		1-23-24 Power surge  during the recent winter storm damaged the surge protection system.  It works but now needs replaced. 

		1/23/24		Keokuk ISICS Tower - Possible Two Vandalized Radome Covers AON (or hail?)		29C20		1/23/24		Yes		NA		Pending		Pending						NA		NA				4529		During tower site inventory & maintenance, Rob Battles reported 2 vandlized radomes and reported the damage to ISICS HQ.  2-6-24 possible hail, will confirm.

		3/6/24		Mitchellville ISICS Tower - Broken Radome Cover AON		29C20		3/7/24		Yes		NA		Pending		Pending						NA		NA				4529		Observed and reported by Dave Gordon on 3-6-24.  Advised it was not broken on 2-29-24 and had to have occurred sometime between 3-1 and 3-6-24.

		4/8/24		Atlantic ISICS Tower  - Possible water intrusion damage to light system		29C20		4/23/24		Yes		NA		Pending		Pending						NA		NA				4529		Light issue confirmed on 4-23-24.  If only lamp replacement due to part fatigue, ISICS will pay and cancel notice.  If ANCO confirms water intrusion, pursue 29C20.

		4/16/24		Beaverdale ISICS Tower - Radome  Damage & Loose Cable  AON 		29C20		5/2/24		Yes		NA 		Pending		Pending						NA		NA				4529		On 5-2-24 Motorola crew noticed while conducting tower maintenance.  Review of weather events revealed sever weather in area on 4-16-24 - likely date of damage

		4/26/24		Shelby ISICS Tower - Tornado Damaged Radomes x3, and broken dish, tilted antenna AON		29C20		4/27/24		Yes		NA		Pending		Pending						NA		NA				4529		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events.  Shelby tower took 2  direct hits.  Tilted antenna is DOT equipment for old 700 trunking system.

		4/26/24		Underwood ISICS Tower - Tornado Damage loosened microwave cables AON		29C20		4/27/24		Yes		NA		Pending		Pending						NA		NA				4529		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/8/24		Albia ISICS Tower - Theft of copper ground cables AON		29C20 		5/8/24		Yes		NA		Pending		Pending						NA		NA				4529 		Police report being handled by Scott Richardson.  Unsure when theft occurred.

		5/9/24		Van Wert ISICS Tower – Multiple Titled Antennas AON  		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Clarinda ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Calhoun ISICS Tower – Lightning Strike Damage & Broken Radome AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Marion ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Newton ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Davis ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330288182 07-OCT-2024 11,378.70 USD
P.O. Number P.O. Date Customer Account No
 FY25-4529 07-OCT-2024 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 60 Days 06-DEC-2024

Bill To Address Ship To Address

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

 
 
 
 

IOWA, STATE OF
215 E 7TH ST
DES MOINES IA 50319
United States

IMPORTANT INFORMATION
For all invoice payment inquiries contact
AccountsReceivable@motorolasolutions.com
Telephone: 800-247-2346
Fax: +1(631)883-4238

Sales Order(s): 3203521904

SPECIAL INSTRUCTIONS / COMMENTS

Please detach here and return the bottom portion with your payment
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Payment Coupon

Transaction Number Customer Account No Payment Due Date Transaction Total Amount Paid
8330288182 1000199978 06-DEC-2024 11,378.70 USD

Please put your Transaction Number and your Customer Account Number on your payment for prompt processing.

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

Payment Transfer Details

Bank of America, Dallas
WIRE Routing Transit Number: 026009593
ACH/EFT Routing Transit Number: 111000012
SWIFT: BOFAUS3N
Bank Account No: 3756319806

Send Payments To:

Motorola Solutions, Inc.
13108 Collections Center Drive
Chicago IL 60693
United States
Please provide your remittance details to:
US.remittance@motorolasolutions.com

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

Depot
SO#

Item Number Description Qty. Unit Price
 (USD)

Amount
(USD)

Date Completed :13-AUG-24
Description of work :ISICS Newton site repairs of loose cables caused 
by storms. 
Authorized by : Heather Dixon
 

SVCFS-ONSITE-RSP-IO FIELD SVC-ON SITE RESPONSE SVCS
 

1 9,578.70 9,578.70

SVCFS-PARTS-IO FIELD SERVICE - PARTS CHARGES
 

1 1,800.00 1,800.00

 
 

 

USD   Subtotal
USD  Total Tax
USD   Total
USD   Amount Due

11,378.70
0.00

11,378.70
11,378.70
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Mobile: +1-319-321-1134  

Email: dave.gordon@motorolasolutions.com 

Motorola Solutions, Inc.  

1301 E. Algonquin Road 

Schaumburg, IL 60196  

U.S.A. 

 

 

 

October 10, 2024 

 

Captain Heath Hove 

Iowa Department of Public Safety 

Interoperability Communications Bureau 

215 E. 7th St. 
Des Moines, IA 50319 
RE: Newton ISICS Tower – Loose/Damaged Cables   

 

Captain Hove,  

 

Below you will find the report for the Newton site for the repair work on the loose/damaged cables. 

Attached is the invoice for the repair work.  

Please review and contact me directly with any questions.  

 

Thanks,  

 

Dave Gordon 

Customer Support Manager 

State of Iowa 

Motorola Solutions, Inc.  

 



 

 

Newton ISICS Tower – Storm Damage Report 

On May 9, 2024, Motorola found various microwave cables loose on the Newton ISICS tower. 

Motorola had a tower crew onsite on May 10, 2024 to repair the loose cables.  When they were on the 

tower, they found a damaged cable that needed to be replaced.  

The tower crew returned to the site on August 13, 2024 to replace the damaged cable.  

 

Before Photos 

 

 

 



 

 

 

 

After Photos 

 



 

 

 

 

 

 



From: Dostal Sandra
To: Hove Heath; Duden Joshua
Subject: ISICS Newton Site repair loose cables
Date: Tuesday, October 22, 2024 2:03:43 PM
Attachments: ISICS Newton Site001.pdf

image001.png

Hello,
 
Attached you will find a copy of the payment for repair of loose cables at the ISICS Newton Site.
 

 
Thank you,
 

Sandra Dostal
Administrative Assistant | DPS Interoperability Communication Bureau
Office of the Commissioner
Administrative Services Division
Iowa Department of Public Safety
215 East 7th Street, Des Moines, Iowa 50319
Office: 515-725-6095
Fax: 515-725-6193
dostal@dps.state.ia.us
https://dps.iowa.gov/
https://dpscareers.com/
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From: Pierce Richard
To: ExecutiveCouncil@tos.iowa.gov; Tammy Hollingsworth; Dave Gordon
Cc: Seiler Katelyn; Anderson Kristy; Dostal Sandra (dostal@dps.state.ia.us); Hove Heath (hove@dps.state.ia.us);

Josh Duden (duden@dps.state.ia.us)
Subject: 5-9-24 Updated Initial 29C20 Notification Davis ISICS Tower - Radome Damage x2 & loose cables
Date: Friday, May 24, 2024 2:21:00 PM
Attachments: Davis Radomes 5-22-24.png

image001.jpg
External Email Alert Davis Site - Storm Damage Report.msg

Executive Council and Tammy
 
                During the 5-9-24 Statewide tornado event, Davis ISICS tower had some cables come loose
due to high winds.  On 5-24-24, Motorola Tower crews were onsite to secure the cables and discover
two broken radomes on the Davis ISICS tower that occurred between 5-9 and 5-24.   It is believed
the damage likely occurred on the early morning hours of 5-24-24, during the severe thunder storm
event in the area that had 70 – 80 mph winds gusts.  Since both incidents are Act of nature damage
and are so close together, please bundle this two damage incidents into one claim.  I will ask
Motorola Representative, Dave Gordon, to  combine the 5-9 and 5-24-24 damage together under
the 5-9-24 event.  I will also request he send one invoice for the total tower repairs once the new
radome covers arrive, which could still be several weeks.   I believe this will lessen confusion.  Below
is the report of damage I received and a photo of the addition 2 damages radomes.
 
 
Captain Richard Pierce
Bureau Chief | DPS Interoperability Communication Bureau
Office of the Commissioner
Iowa Department of Public Safety

215 East 7th Street | Des Monies, Iowa 50319
Office:  515-725-6113
Cell:  712-269-0730
pierce@dps.state.ia.us
 
cid:image003.jpg@01DA17E8.21881970
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the intended recipient(s) and may contain confidential and legally privileged information.  Any
unauthorized use or disclosure of this email by an unitended recipient is prohibited.  If you have
received this email in error please notify the sender by return email and destroy all copies of the
original message.  No representation is made that this email or any attachments are free of viruses. 
Virus scanning is recommended and is the responsibility of the recipient.
 
 

From: Dave Gordon <dave.gordon@motorolasolutions.com> 
Sent: Friday, May 24, 2024 1:49 PM
To: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
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** External Email Alert **  Davis Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



There is storm damage at the Davis site.  There are several microwave cables that have come loose from the tower. 



This will require a tower crew to repair.  











Please let me know if you have any questions. 



Thanks, 







-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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Cc: ISICS Statewide FSO <IOWAFSO@motorolasolutions.com>; Shari Schmitz
<shari.schmitz@motorolasolutions.com>; Case Irwin <case.irwin@motorolasolutions.com>; DAVID
GORDON <dave.gordon@motorolasolutions.com>
Subject: ** External Email Alert ** ISICS - Davis Site Broken Radomes
 

**External Email Alert** This email is from outside DPS. DO NOT CLICK links or
attachments unless you expected them. If unsure please forward to ITOC for review.

Good Afternoon ISICS Team, 
 
We had a tower crew working to secure the loose microwave cables at Davis yesterday that
was originally reported on May 9th.  
 
They reported two broken radomes. 
 
Davis Radomes 5-22-24.png

 
These were not broken when our tech was on site on May 9th and is new storm damage. 
 
These are the primary and secondary dishes facing Appanoose.  
 
Please let me know if you have any questions. 
 
Thanks, 
 

 
 
--
Dave Gordon



Customer Support Manager
Motorola Solutions, Inc.
State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com

 

 

 

 

 

 
For more information on how and why we collect your personal information, please visit our Privacy Policy.
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From: Pierce Richard
To: ExecutiveCouncil@tos.iowa.gov; Tammy Hollingsworth
Cc: Seiler Katelyn; DAVID GORDON; Dostal Sandra (dostal@dps.state.ia.us); Josh Duden (duden@dps.state.ia.us);

Hove Heath (hove@dps.state.ia.us); Anderson Kristy
Subject: 4-26 thru 5-9-24 AON ISICS Tower Damage due to series of tornadic events across Ia
Date: Friday, May 10, 2024 5:02:00 PM
Attachments: 4-26-24 29C20 Initial Notification of Possible ISICS Tower Damage - Multi Tornado Event.msg

image001.jpg
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External Email Alert Iowa Site - Radome Damage.msg
External Email Alert Van Wert Storm Damage.msg
External Email Alert Clarinda (Page) Site - Storm Damage Report.msg
External Email Alert Storm Lake Site - Storm Damage Report.msg
External Email Alert Calhoun Site - Storm Damage Report.msg
External Email Alert Marion Site - Storm Damage Report.msg
External Email Alert Newton Site - Storm Damage Report.msg
External Email Alert Davis Site - Storm Damage Report.msg
29C20 & FEMA Request Tracking Spreadsheet 310 Copy.xlsx

Executive Council and Tammy
 

On 4-26-24 several ISICS Towers sustained Tornado damage (See attached original
notification); however, from 4-26-24 until 5-9-24 a series of tornadic events and severe weather
events has pummeled Iowa statewide.  In the days following the initial notification, ISICS and
Motorola Personnel have been inspecting towers for damage.  Below is a list of all AON damage that
has been discovered since 4-26-24.  Since it is difficult to determine the exact dates the damage
occurred at each site due to the number of storm events, I am using the date the damage was
discovered and reported to me as the date of occurrence for record keeping.  Damage photos and
the reports of AON damage for each site are also attached.
 
4-26 and 5-6-24, Shelby ISICS Tower – sustained 2 direct hits by tornados.  Radomes X3 damaged,
one radio dish destroyed, and antennas tiled AON.
4-26-24 Underwood ISICS Tower – Loosened Microwave Cables AON.
5-8-24  Iowa ISICS Tower – Broken Radome AON.  ** Note: on 3-31-23 Iowa Tower had a previously
reported broken radome and has been waiting on repairs.  With the 5-8-24 damage, Iowa ISICS
Tower now has 2 broken radomes.  An updated Allocation Letter will be sent updating the cost of
repairs.
5-9-24 Van Wert ISICS Tower – Multiple Titled Antennas AON 
5-9-24 Clarinda ISICS Tower – Several Loosened Microwave Cables AON
5-9-24 Calhoun ISICS Tower – Lightning Strike Damage & Broken Radome AON
5-9-24 Marion ISICS Tower – Several Loosened Microwave Cables AON
5-9-24 Newton ISICS Tower – Several Loosened Microwave Cables AON
5-9-24 Davis ISICS Tower – Several Loosened Microwave Cables AON
 
The damage estimates for the radomes continues to be delayed due to the new manufacturer being
in Italy and they must be imported.  I am still awaiting updated prices so estimates can be provided. 
Also attached is an updated ISICS Tower Damage Spreadsheet for your records.
 
Captain Richard Pierce
Bureau Chief | DPS Interoperability Communication Bureau
Office of the Commissioner
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4-26-24 29C20 Initial Notification of Possible ISICS Tower Damage - Multi Tornado Event

		From

		Pierce Richard

		To

		ExecutiveCouncil [TOS]; Tammy Hollingsworth

		Cc

		Hove Heath; Duden Joshua; Dostal Sandra; Seiler Katelyn; Anderson Kristy; Brittain David; Richardson Scott; Stufflebeem Connie; DAVID GORDON

		Recipients

		ExecutiveCouncil@tos.iowa.gov; Tammy.Hollingsworth@AOS.IOWA.GOV; hove@dps.state.ia.us; duden@dps.state.ia.us; dostal@dps.state.ia.us; seiler@dps.state.ia.us; kanderson@dps.state.ia.us; brittain@dps.state.ia.us; richards@dps.state.ia.us; stuffleb@dps.state.ia.us; dave.gordon@motorolasolutions.com



Executive Council and Tammy,



During the night on 4-26-24, multiple tornados touched down throughout Iowa and more are anticipated to manifest the remainder of the weekend.  Due this is prolonged severe related event, we anticipate several ISICS Towers and related site equipment may sustain damage from high winds and flying debris.  Currently, we believe we may have damage at our Shelby ISICS Tower Site, however the extent is unknown.   It may take us several days or over a weeks to get a comprehensive assessment of the status of our towers due to the number and locations around the state.  In the meantime, please accept this email as the initial 29C20 notification of possible tornado damage to several ISICS Towers.  A comprehensive list of towers will be forthcoming.



Thank you





Captain Richard Pierce



Bureau Chief | DPS Interoperability Communication Bureau



Office of the Commissioner



Iowa Department of Public Safety



215 East 7th Street | Des Monies, Iowa 50319



Office:  515-725-6113



Cell:  712-269-0730



pierce@dps.state.ia.us



 



 



Notice:  This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information.  Any unauthorized use or disclosure of this email by an unitended recipient is prohibited.  If you have received this email in error please notify the sender by return email and destroy all copies of the original message.  No representation is made that this email or any attachments are free of viruses.  Virus scanning is recommended and is the responsibility of the recipient.





  _____  


From: Richardson Scott <richards@dps.state.ia.us>
Sent: Friday, April 26, 2024 6:58:49 PM
To: Mohr Celeste <mohr@dps.state.ia.us>; ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: stormlake <stormlake@dps.state.ia.us>
Subject: RE: SHELBY SITE 

 



I am aware … I’m watching the alarms come in …. Shelby is currently in Commercial Power Failure … Generator should be running however … The Shelby site is still online and has 164 radios with voice traffic passing …



 



Tornado on the ground SW of Manilla now … The Manning and Denison sites are North and NW of there ..



 



Scott Richardson



Assistant System Administrator



Iowa Department of Public Safety



Interoperability Communications Bureau



215 E. 7th St.



Des Moines, IA 50319



Office 515-725-6255



Cell 515-418-2953



Richards@dps.state.ia.us



 







 



From: Mohr Celeste <mohr@dps.state.ia.us> 
Sent: Friday, April 26, 2024 6:55 PM
To: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Cc: stormlake <stormlake@dps.state.ia.us>
Subject: SHELBY SITE



 



SHELBY SITE ALARM



1124 ST F32



HARLAN 



TICKET # 572236



CFS # 000 211-6990



 



HE ADV’D ALARM WAS CALLED IN



TORNADO JUST WENT DOWN IN THAT AREA W LOTS OF DAMAGE.



ALL OFFICERS ARE BUSY IN MINDEN W CONSIDERABLE DAMAGE THERE.



 



THANKS



 



CELESTE MOHR «959«



Communications Specialist II



Interoperability Communications Bureau



Iowa Department of Public Safety



Des Moines State Radio



Office: 515-323-4360



Fax: 515-323-4379



mohr@dps.state.ia.us



https://dps.iowa.gov/



https://dpscareers.com/
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Re: Shelby

		From

		Erpelding Lucas

		To

		Richardson Scott; ISICSNOC

		Recipients

		richards@dps.state.ia.us; ISICSNOC@DPS.STATE.IA.US









Luke Erpelding



Regional Communicaitons Manager



Iowa Department of Public Safety



DPS Interoperability Communications Bureau



1103 E Lakeshore Dr. Storm Lake, IA 50588



Office: 712-732-1341



Mobile: 515-418-5776



erpeldin@dps.state.ia.us 



 



https://dps.iowa.gov/



https://dpscareers.com/



 







 



*NOTICE* This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information. Any unauthorized use or disclosure of this email by an unintended recipient is prohibited. If you have received this e-mail in error please notify the sender by return e-mail and destroy all copies of the original message. No representation is made that this email or any attachments are free of viruses. Virus scanning is recommended and is the responsibility of the recipient.





  _____  


From: Richardson Scott <richards@dps.state.ia.us>
Sent: Monday, May 6, 2024 9:35 PM
To: Erpelding Lucas <erpeldin@dps.state.ia.us>; ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Subject: Re: Shelby 

 

No way the tower can get hit twice … especially writhing two weeks … 





Scott Richardson



Assistant System Administrator



Iowa Department of Public Safety



Interoperability Communications Bureau



215 E. 7th St.



Des Moines, IA 50319



Office 515-725-6255



Cell 515-418-2953



Richards@dps.state.ia.us





  _____  


From: Erpelding Lucas <erpeldin@dps.state.ia.us>
Sent: Monday, May 6, 2024 9:25:19 PM
To: ISICSNOC <ISICSNOC@DPS.STATE.IA.US>
Subject: Shelby 

 

Mother Nature just hates the Shelby tower.

















/O.CON.KOAX.TO.W.0057.000000T0000Z-240507T0230Z/
Pottawattamie IA-Shelby IA-
920 PM CDT Mon May 6 2024

...A TORNADO WARNING REMAINS IN EFFECT UNTIL 930 PM CDT FOR NORTH
CENTRAL POTTAWATTAMIE AND SOUTHWESTERN SHELBY COUNTIES...

At 920 PM CDT, a confirmed tornado was located over Shelby, or 11
miles southwest of Harlan, moving northeast at 55 mph.

HAZARD...Damaging tornado and quarter size hail.

SOURCE...Radar confirmed tornado.

IMPACT...Flying debris will be dangerous to those caught without
         shelter. Mobile homes will be damaged or destroyed. Damage
         to roofs, windows, and vehicles will occur.  Tree damage is
         likely.

This tornado will be near...
  Harlan around 925 PM CDT.

PRECAUTIONARY/PREPAREDNESS ACTIONS...

To repeat, a tornado is on the ground. TAKE COVER NOW! Move to a
basement or an interior room on the lowest floor of a sturdy
building. Avoid windows. If you are outdoors, in a mobile home, or in
a vehicle, move to the closest substantial shelter and protect
yourself from flying debris.

TORNADO...OBSERVED
MAX HAIL SIZE...1.00 IN







Luke Erpelding



Regional Communicaitons Manager



Iowa Department of Public Safety



DPS Interoperability Communications Bureau



1103 E Lakeshore Dr. Storm Lake, IA 50588



Office: 712-732-1341



Mobile: 515-418-5776



erpeldin@dps.state.ia.us 



 



https://dps.iowa.gov/



https://dpscareers.com/



 







 



*NOTICE* This email message (including any file attachments transmitted with it) is for the sole use of the intended recipient(s) and may contain confidential and legally privileged information. Any unauthorized use or disclosure of this email by an unintended recipient is prohibited. If you have received this e-mail in error please notify the sender by return e-mail and destroy all copies of the original message. No representation is made that this email or any attachments are free of viruses. Virus scanning is recommended and is the responsibility of the recipient.
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** External Email Alert **  Iowa Site - Radome Damage

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.





ISICS Team,  



There is another damaged radome at the Iowa site. My best estimate is that it was damaged in the last few weeks during storm activity. 





The new damaged dish is the primary dish facing the Keokuk site. 








There was already a 29C20 open for the Iowa site last year around April I believe.  This is the secondary dish facing the Keokuk site.  Here is an updated picture of that dish. 










Please let me know if you have any questions. 



Thanks, 

--








Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Van Wert Storm Damage

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



The Van Wert site has various tilted antennas caused by the recent storms.  The main transmit antenna is off and tilted.  A tower crew will be needed to repair it.  Brackets and hardware may need to be ordered to repair this.  














This site has several older antennas that also have moved due to the storms.. If these are no longer being used they should be removed permanently to prevent future damage to the tower and shelter.  





Please let me know if you have any questions. 



Thanks, 







-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Clarinda (Page) Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



The ISICS Page site in Clarinda has storm damage.  There are several microwave cables that have come loose from the tower.    



This will require a tower crew to repair.  













Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Storm Lake Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



The Storm Lake site has some storm damage.   



There is a crack in the radome on the secondary dish facing Calhoun.  



This was discovered yesterday as we are inspecting and troubleshooting the issues with the Calhoun site microwave system.  



This will require a tower crew to replace the radome. 










Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Calhoun Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team, 



The Calhoun site has storm damage.   



We suspect that the site took a lightning strike during the storms on May 8th.  We were onsite yesterday (May 9th) investigating/troubleshooting the microwave system alarms. 



Currently there are several microwave links down.  



Calhoun to Storm Lake Link

ODU 1 cannot communicate to the RAC cards in the chassis in the shelter. We are looking for RAC cards to try and swap to see if the cards are bad.



Calhoun to Ft Dodge Link

ODU 1 and ODU 4 cannot communicate to the RAC cards in the chassis in the shelter.  We are looking for RAC cards to try and swap to see if the cards are bad.  




We will try replacing the RAC cards to determine if the ODU up on the dish is bad or not.  It is possible that both the RAC card and ODU are bad. 



ODU's will need to be ordered and replaced with a tower crew. 



Calhoun - Broken Radome

There is a broken radome on the primary dish facing the Storm Lake site. 






Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Marion Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



The Marion site has storm damage.  There are several microwave cables that have come loose from the tower and the hardware is missing.     



This will require a tower crew to repair.   








Please let me know if you have any questions. 



Thanks, 



-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Newton Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Case Irwin; Shari Schmitz; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; case.irwin@motorolasolutions.com; shari.schmitz@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.





The Newton site has storm damage.  There are several microwave cables that have come loose from the tower.  



This will require a tower crew to repair.  













Please let me know if you have any questions. 



Thanks, 




-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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** External Email Alert **  Davis Site - Storm Damage Report

		From

		Dave Gordon

		To

		ISICSNOC

		Cc

		ISICS Statewide FSO; Shari Schmitz; Case Irwin; DAVID GORDON

		Recipients

		ISICSNOC@DPS.STATE.IA.US; IOWAFSO@motorolasolutions.com; shari.schmitz@motorolasolutions.com; case.irwin@motorolasolutions.com; dave.gordon@motorolasolutions.com



**External Email Alert** This email is from outside DPS. DO NOT CLICK links or attachments unless you expected them. If unsure please forward to ITOC for review.



ISICS Team,  



There is storm damage at the Davis site.  There are several microwave cables that have come loose from the tower. 



This will require a tower crew to repair.  











Please let me know if you have any questions. 



Thanks, 







-- 


Dave Gordon
Customer Support Manager
Motorola Solutions, Inc.

State of Iowa

M: +1.319.321.1134
E: dave.gordon@motorolasolutions.com 













 



 



 





For more information on how and why we collect your personal information, please visit our Privacy Policy.
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Sheet1

		29C20 and FEMA Request Tracking Spreadsheet																Invoice Pending

		Date of Event:		AON Event Description & Property Damaged:		29C20 and/or FEMA:		Initial Notification:		Meet $2K Threshold:		29C20 Cancelled:		Initial Repair Estimate:		Allocation Request Sent:		Final Invoice cost:		Reimbursement claim - Date Sent:		FEMA RPA submitted		FEMA Funds Reimbursed		29C20 Funds Reimbursed:		DPS Cost Unit:		Notes:

		3/10/21		Cedar Rapids (Old DPS Lea Tower) - strong wind broke tower cable		29C20		3/11/21		Yes		NA		$6,576.00		4/26/21		$6,576.00		7/23/21		NA		NA		12/13/21		4520		Combined into one claim (3-10 & 3-29 AON Events)

		3/29/21		Cedar Rapids (Old DPS Lea Tower) - strong wind broke tower cable		29C20		3/29/21		Yes		NA		$3,266.00		4/26/21		$3,266.00		7/23/21		NA		NA		12/13/21		4520		Total combined claim:  $9,842.00

		9/7/21		Waterloo ISICS Tower - Replace Light System due to AON		29C20		11/5/21		Yes		NA		$53,486.54		12/29/21		$54,517.72		4/7/22		NA		NA		5/16/22		4529		1-19-22 Light system invoice - $22,433.34, 4-4-22 Installation invoice - $32,084.38 (National Tower Controls)

		10/20/21		Palo Alto ISICS Tower Damage - Lightning strike to top beacon		29C20		12/16/21		Yes		NA		$10,598.00		12/29/21		$10,598.00		3/8/22		NA		NA		4/4/22		4529		Was not notified by Motorola until 12-16-21

		12/15/21		Statewide Derecho - Wind damage to Multiple ISICS Towers		29C20 & FEMA		12/16/21		Yes		NA		$404,601.13		3/8/22		$387,527.91		4/12/22		3/22/22		$96,336.92 (8/9/22)				4529/010U		29C20 funds to be reimbursed after FEMA funds:  $291,190.99.  Wittenwyler advised submit 29C20 & FEMA Grant application for general fund reimbursement

		1/12/22		Statewide Derecho - Gunder DPS Tower, broken lower Guy Wire		29C20		12/16/21		Yes		NA		$6,801.00		3/8/22		$6,801.00		3/8/22		NA		NA		3/8/21		4520		Allocation & Reimbursement Claim made on same date.

		2/3/22		Mason City ISICS Tower Beacon Failure - Possible AON 		29C20		2/4/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		AON top beacon  determination pending, Auning damage & lights.  8-8-23 Dave Gordon advised no AON.  Avait paying cost.  No invoice.  Mechanical issue.

		2/21/22		Kossuth ISICS Tower Beacon Failure - Possible AON		29C20		2/21/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue.

		2/23/22		Fayette ISICS Tower Beacon Failure - Possible AON		29C20		2/24/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/5/22		Keosauqua ISICS Tower - Tornado damage to Radome Cover		29C20		4/5/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		6/20/23		NA		NA		8/22/23		4529		Covered under the intial reporting of Lucas damage.  Confirmed on 4-5-22 & followup notification made

		3/5/22		Lucas ISICS Tower - direct hit by EF-3 Tornado 		29C20 		3/5/22		Yes		NA		$44,534.76		3/17/22		$38,912.30		10/17/22		NA  		NA		11/1/22		4529		4-11-22 Lucas & Keosaququa damage threshold not qualify for FEMA Reimbursement

		3/25/22		Rockwell City (a.k.a. Calhoun) ISICS Tower - Broken Radome		29C20		3/26/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		Radome damaged

		3/28/22		Zwingle ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/28/22		Clayton ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/28/22		Beaverdale ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		3/28/22		Grundy ISICS Tower Beacon Failure - Possible AON 		29C20		3/28/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		4/5/22		Woodward ISICS Tower - Radome damage from debris		29C20		4/5/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		Moto Work crew discovered on 4-4-22, rpted during 4-5-22 Moto wkly call.  Estimated occurance end of March.

		4/12/22		Mason City ISICS Tower - Broken Radome & Antenna damage AON 		29C20		4/13/22		Yes		NA		$57,506.00		10/17/22		$46,321.73		10/17/22		NA		NA		7/10/23		4529		NWS Predictied Severe Storm with highwinds covering wide area of Iowa over night 4-12-22

		4/12/22		Franklin ISICS Tower - Antenna Alignment due to storm AON		29C20		4/13/22		Yes		NA		$15,286.00		9/12/22		$4,666.67		4/14/23		NA		NA		7/10/23		4529		NWS Predictied Severe Storm with highwinds covering wide area of Iowa over night 4-12-22

		4/12/22		Storm Lake ISICS Tower - Broken Radome AON		29C20		4/21/22		Yes		NA		$8,722.00		8/8/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		NWS Predicted Severe Storm with highwinds  on 4-12-22.  Observed during site inspection on 4-20-22

		5/1/22		Marshalltown to Grundy ISICS tower - Path alignment AON		29C20		5/3/22		Cancelled		5/16/23		NA		NA		NA		NA		NA		NA		NA		NA		Strong winds moved dishes affecting path alignment.  5-16-23 Advised to remove from List, Aviat repaired free due to part failure.

		5/16/22		Winnebago ISICS Tower Mid Beacon Failure - Possible AON		29C20		5/17/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		6/3/22		Bremer ISICS Tower Beacon Failure - Possible AON		29C20		6/3/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		6/25/22		Jones ISICS Tower - Lightning Strike & Windstorm Damage AON		29C20		6/25/22		Yes		NA		$106,304.00		10/26/22		$113,644.30		6/20/23		NA		NA		9/5/23		4529		Severe strike.  CMU for top amp, LP tank sensor, 4 ODU's and 4 RAC cards damaged. Dishes out of algnment.

		6/25/22		Cedar Rapids ISICS Tower Windstorm AON Damage - Dish misaligned		29C20		6/25/22		Cancelled		7/26/22		NA		NA		NA		NA		NA		NA		NA		NA		7-26-22 Motorola advised an inspection of the site revealed the dish was not misaligned as suspected.

		6/25/22		Maquoketa ISICS Tower Windstorm AON Damage - Dish misaligned		29C20		6/25/22		Cancelled		7/26/22		NA		NA		NA		NA		NA		NA		NA		NA		7-26-22 Motorola advised an inspection of the site revealed the dish was not misaligned as suspected.

		7/11/22		Denison ISICS Tower- Path Alignment & Broken Radome AON		29C20		7/26/22		Yes		NA		$8,722.00		9/12/22		$7,950.40		4/14/23		NA		NA		7/10/23		4529		Discussed concern regarding why the dishes are misaligning when they are rated to withstad high speed wind

		7/11/22		Kossuth ISICS Tower- Path alignment AON		29C20		7/26/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		Discussed concern regarding why the dishes are misaligning when they are rated to withstand high speed wind.  8/8/23 Dave Gordon advised no damage, cancel.

		7/12/22		Sioux ISICS Tower - AON Mice Damage Generator Wiring		29C20		7/13/22		Yes		NA		$35,178.00		8/18/22						 NA  		NA				4529		Mice chewed up the wiring to the tower generator.  Extensive repairs need to get it to work.

		7/13/22		Tama ISICS Tower  - Radome damage from storm debris		29C20		7/26/22		Cancelled		8/23/22		NA		NA		NA 		NA		 NA  		NA		NA		NA		8-23-22 Tower crew inspected Radome and discovered no damage discovered.  29C20 Cancelled

		7/19/22		Brooklyn ISICS Tower -  - Radome damage from storm debris		29C20		7/26/22		Yes		NA		$8,722.00		8/17/22		$7,950.40		4/14/23		 NA  		NA		7/10/23		4529		Issue discussed reference radome covers sustaining damage that is below the rated windspeed

		7/21/22		Atlantic ISICS Tower  - Radome damage from storm debris		29C20		7/26/22		Yes		NA		$8,722.00		8/17/22		$7,950.40		4/14/23		 NA  		NA		7/10/23		4529		Issue discussed reference radome covers sustaining damage that is below the rated windspeed

		7/23/22		Allamakee ISICS Tower - Path alignment AON		29C20		7/26/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		7-23-22 Stom with 85 mph winds in NE Iowa  caused misalignment of path.  Rpted on 7-26-22 warranty call.  8/8/23 Dave Gordon advised no damage & cancel.

		7/23/22		Buchanan ISICS Tower - Path alignment AON		29C20		7/26/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		Discussed concern regarding why dishes are misaligning when they are rated to withstad high speed wind.  8/8/23 Dave Gordon advised no damage & cancel.

		8/15/22		Winnebago ISICS Tower Top Beacon Failure - Possible AON		29C20		8/15/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		8/17/22		Story ISICS Tower Beacon Failure - Possible AON		29C20		8/17/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		8/26/22		Audubon ISICS Tower Beacon Failure - Possible AON		29C20		8/29/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		11/8/22		Kossuth ISICS Tower - ODU Lightning Strike Damage		29C20		11/10/22		Yes		NA		$18,984.00		NA		$18,984.00		4/14/23		NA		NA		7/10/23		4529		Out Door Unit (ODU) which is the primary connection between Winnebago and Kossuth ISICS Towers was damaged

		11/23/22		Fairfield ISICS Tower - Lightning Strike to Antenna & Coax 		29C20		11/28/22		Yes		NA		$24,528.33		NA		$24,528.33		4/14/23		NA		NA		7/10/23		4529		Discovered on Tuesday going into 5 day Thanksgiving Holiday.

		11/28/22		Cherokee ISICS Tower - AON Mice Damage Generator Wiring		29C20		11/29/22		Yes		NA		$3,500.00		8/9/23						NA		NA				4529		Discovered by workcrew when generator test did not work.

		12/14/22		Clayton ISICS Tower Beacon lighting System Failure - Possible AON		29C20		12/15/22		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		4529		 8-8-23 Dave Gordon advised not AON.  Avait repairing.  No invoice/no costs to state.  Mechanical issue

		12/22/22		Brooklyn ISICS Tower - Antenna damaged during winter storm AON		29C20		12/30/22		Yes		NA		$26,889.09		NA		$26,889.09		4/14/23		NA		NA		7/10/23		4529		Antenna damaged during winter blizzard (high winds) sometime between 12-22 thru 12-24-22.  Winter weather advisory state wide.

		1/18/23		Keosauqua ISICS Tower - Theft of Copper Cables		29C20		1/25/23		Yes		NA		$8,466.67		2/7/23		$8,466.67		6/20/23		NA		NA		8/22/23		4529		Theft occurred on 1-18-23.  Reported by IPTV on 1-25-23, confirmed on 1-27-23.

		2/16/23		Fairfield ISICS Tower - Unsecured/loose wires due to wind 		29C20		2/16/23		Cancelled		2/23/23		NA		NA		NA		NA		NA		NA		NA		NA		Reported to Capt. Pierce direct by Lt. Jalas.   2-21-23.  Determined equipment was decommissioned and was responsibiltiy of DPS to remove.

		2/21/23		O'Brien ISICS Tower - Radome Damage X2 AON (2-21-23 & 4-18-24)		29C20		2/21/23		Yes		NA		Pending		Pending						NA		NA				4529		Reported by Steven Gray, DOT Communications.  On 4-18-24, a second radome on the tower was rpted damaged.  Need to update Allocation with new estimates.  Damage for both incidents combined for reporting purposes.  Executive Council advised of additional damage and combination on 4-18-24.  copy in file.

		2/21/23		Sioux ISICS Tower - Radome damage AON		29C20		2/21/23		Yes		NA		$26,166.00		4/18/23		$26,166.00		12/27/23		NA		NA		4/11/24		4529		Reported by Steven Gray, DOT Communications.  On 9-20-23, two additional radomes were reported damaged (total of 3).  Updated allocation req. sent 9-20-23

		2/27/23		Waterloo ISICS Tower - Lightning strike damage  AON		29C20		2/28/23		yes		NA		$36,457.00		NA		$36,457.33		6/20/23		NA		NA		8/22/23		4529		Reported by Dave Gordon on 2-28-23.   

		2/27/23		Marshalltown ISICS Tower - Radome damage AON		29C20		2/28/23		yes		NA		$8,722.00		4/18/23						NA		NA				4529		Reported by Dave Gordon on 2-28-23.   

		3/21/23		Cherokee ISICS Tower Beacon lighting System Failure - Possible AON 		29C20		3/21/23		Cancelled		10/17/23		NA		NA		NA		NA		NA		NA		NA		NA		Advised issue noticed on 2-6-23 but was reported on 3-21-23 during Bi-weekly update.  AON determination is pending.  10-17-23 Dave Gordon advised to cancel.

		3/31/23		Adair North ISICS Tower - Radome Damage AON		29C20		3/31/23		Yes		NA		$8,722.00		4/18/23		$8,722.00		12/27/23		NA		NA		4/11/24		4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23

		3/31/23		Woodward ISICS Tower - Two Broken Radome damage from debris AON		29C20		4/7/23		Yes		NA		$17,444.00		4/18/23						NA		NA				4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23

		3/31/23		Iowa ISICS Tower - Radome Damage X2 AON (3-31-23 & 5-8-24)		29C20		4/7/23		Yes		NA		Pending		Pending						NA		NA				4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23  (orginally rpted by 310 as Keokuk, corrected on 4-10-23).  5-8-24 storm damaged another radome.  Blanket notificaion made of statewide tornado damage made on 4-27-28.   Specific notification made 5-10-24.

		3/31/23		Shelby ISICS Tower - Radome Damage AON		29C20		4/17/23		Yes		NA		$8,722.00		4/18/23		$8,722.00		12/27/23		NA		NA		4/11/24		4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23.  310 on Vacation an missed notification.

		3/31/23		Atlantic  ISICS Tower - Radome Damage AON		29C20		4/17/23		Yes		NA		$8,722.00		4/18/23		$8,722.00		12/27/23		NA		NA		4/11/24		4529		Damage concured during sever weather system that casued several Tornados in Iowa on 3-31-23.  310 on Vacation an missed notification.

		4/19/23		Denison ISICS Tower - possible AON lightning damage to TTA		29C20		4/20/23		Cancelled		8/8/23		NA		NA		NA		NA		NA		NA		NA		NA		TTA is Tower Top Amp.   8/8/23 Dave Gordon advsied no damage & cancel.

		5/10/23		Fayette ISICS Tower - Radome Damage AON 		29C20		5/13/23		Yes		NA		$8,722.00		5/15/23						NA		NA				4529		Damage noticed by DOT employees, but not reported until 5-13-23.

		5/31/23		Grundy ISICS Tower - Radome Damage AON 		29C20		6/2/23		Yes		NA		$8,722.00		6/2/23						NA		NA		NA		NA		Damage Reported by Dave Gordon on 6-2-23 during Bi-weekly Moto call

		7/12/23		Adair (North) ISICS Tower - Radome Damage AON		29C20		7/12/23		Cancelled/duplicate		7/25/23		NA		NA		NA		NA		NA		NA		NA		NA		Previously reported on 3-31-23.  Duplicate entry due to DOT reporting it without knowing of previous notification. Executive Council advised to cancel

		8/25/23		Fairfield ISICS Tower - Lighting system damaged due to water intrusion		29C20		9/7/23		Yes		NA		$27,885.68		9/8/23		$28,385.68		10/4/23		NA		NA		2/12/24		4529		Initally suspected a faulty sensor.  Inspection revealed water intrusion damaged entire system causing system failure.  Replacement required.

		9/9/23		Holy Cross ISICS Tower - Beacon Light Failure - Possible AON		29C20		9/11/23		Cancelled		9/29/23		NA		NA		NA		NA		NA		NA		NA		NA		9-28-23 ACON Wireless discovered issue was due to part fatigue; although some weaher related damage to the lighting system was detected. 

		10/6/23		Hardin ISICS Tower - Possible AON lightning strike to TTA		29C20		10/6/23		Yes		12/15/23		$24,340.00		12/19/23		$24,340.00		12/27/23		NA		NA				4529		10-6-23 reported regional storms resulted in a lightning strike to the Tower Top Amp (TTA) alarm.  Waiting for confirmation.

		10/13/23		Holy Cross ISICS Tower - Radome Damage AON		29C20		10/16/23		Yes		NA		Pending		Pending						NA		NA				4529		10-13-23 Broken radome was discovered & reported by Robert Battles, DPS Comm. Tower Inpector and Inventory Specialist during routine tower inspection.

		10/13/23		Dubuque ISICS Tower - Radome Damage AON		29C20		10/16/23		Yes		NA		Pending		Pending						NA		NA				4529		10-13-23 Broken radome was discovered & reported by Robert Battles, DPS Comm. Tower Inpector and Inventory Specialist during routine tower inspection.

		10/26/23		Appanoose ISICS Tower - Theft of Copper Ground Cables & Tilted Antenna		29C20		10/26/23		Yes		NA		$13,500.00		1/26/24						NA		NA				4529		Theft occureed btwn 8-9-23 and 10-26-23, detected and reported on 10-26-23.  Police rpt obtainted.  Titled antenna obstered on 10-30-23 and rpted to exe board

		11/1/23		Plymouth ISICS Tower - Two Missing/damaged radome covers		29C20		11/1/23		Yes		NA		Pending		Pending						NA		NA				4529		Reported by Rob Battle's dueing tower site inventory & Inspection.  2 covers missing confirmed by photo.  Moto Notified.

		11/28/23		Mitchellville ISICS Tower - AON Mice Damage Generator Wiring		29C20		11/28/23		Yes		NA		Pending		Pending						NA		NA				4529		Discovered by Motorola Work Crew when weekly generator test failed.  Reported 11-28-23 during weekly moto warranty call.

		11/28/23		Albia ISICS Tower - Radome Damage AON		29C20		11/28/23		Unknown 		NA		Pending		Pending						NA		NA				4529		Discovered by Motorola Work Crew  and reported 11-28-23 during bi-weekly moto warranty call.

		11/28/23		Brooklyn ISICS Tower - Two Broken Radome Covers AON		29C20		11/28/23		Unknown 		NA		Pending		Pending						NA		NA				4529		Discovered by Motorola Work Crew  and reported 11-28-23 during bi-weekly moto warranty call.

		12/25/23		Buchanan ISICS Tower - AON Mice Damage Generator Wiring		29C20		1/9/24		Unknown 		NA		Pending		Pending						NA		NA				4529		Motorola received a generator alarm on 12-25-23 and a repair crew discovered damage on 1-4-24.  Reported at 1-9-24 bi-weekly Moto date.

		1/1/24		Kossuth ISICS Tower - AON Mice Damage Generator Wiring		29C20		1/9/24		Unknown 		NA		Pending		Pending						NA		NA				4529		Motorola received a generator alarm on 1-1-24 and a repair crew discovered damage on 1-5-24.  Reported at 1-9-24 bi-weekly Moto date.

		1/15/24		Hardin ISICS Tower - Possible AON TTA and Cable water intrusion		29C20		1/23/24		Yes		NA		Pending		Pending						NA		NA				4529		On 1-23-24 Advised by Moto this intermittent issue could be caused by cable damage to the TTA Cable from the 10-6-23 lightning strike.  Missed damage.   2-6-24 Leave open for awhile as source is determined.

		1/19/24		Dubuque ISICS Tower -Winter Storm Power surge- damage surge protection system		29C20		1/23/24		Yes		NA		$15,000.00		1/26/24						NA  		NA 				4529		1-23-24 Power surge  during the recent winter storm damaged the surge protection system.  It works but now needs replaced. 

		1/23/24		Keokuk ISICS Tower - Possible Two Vandalized Radome Covers AON (or hail?)		29C20		1/23/24		Yes		NA		Pending		Pending						NA		NA				4529		During tower site inventory & maintenance, Rob Battles reported 2 vandlized radomes and reported the damage to ISICS HQ.  2-6-24 possible hail, will confirm.

		3/6/24		Mitchellville ISICS Tower - Broken Radome Cover AON		29C20		3/7/24		Yes		NA		Pending		Pending						NA		NA				4529		Observed and reported by Dave Gordon on 3-6-24.  Advised it was not broken on 2-29-24 and had to have occurred sometime between 3-1 and 3-6-24.

		4/8/24		Atlantic ISICS Tower  - Possible water intrusion damage to light system		29C20		4/23/24		Yes		NA		Pending		Pending						NA		NA				4529		Light issue confirmed on 4-23-24.  If only lamp replacement due to part fatigue, ISICS will pay and cancel notice.  If ANCO confirms water intrusion, pursue 29C20.

		4/16/24		Beaverdale ISICS Tower - Radome  Damage & Loose Cable  AON 		29C20		5/2/24		Yes		NA 		Pending		Pending						NA		NA				4529		On 5-2-24 Motorola crew noticed while conducting tower maintenance.  Review of weather events revealed sever weather in area on 4-16-24 - likely date of damage

		4/26/24		Shelby ISICS Tower - Tornado Damaged Radomes x3, and broken dish, tilted antenna AON		29C20		4/27/24		Yes		NA		Pending		Pending						NA		NA				4529		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events.  Shelby tower took 2  direct hits.  Tilted antenna is DOT equipment for old 700 trunking system.

		4/26/24		Underwood ISICS Tower - Tornado Damage loosened microwave cables AON		29C20		4/27/24		Yes		NA		Pending		Pending						NA		NA				4529		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/8/24		Albia ISICS Tower - Theft of copper ground cables AON		29C20 		5/8/24		Yes		NA		Pending		Pending						NA		NA				4529 		Police report being handled by Scott Richardson.  Unsure when theft occurred.

		5/9/24		Van Wert ISICS Tower – Multiple Titled Antennas AON  		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Clarinda ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Calhoun ISICS Tower – Lightning Strike Damage & Broken Radome AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Marion ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Newton ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 

		5/9/24		Davis ISICS Tower – Several Loosened Microwave Cables AON		29C20		5/10/24		Yes		NA		Pending		Pending						NA		NA				4529 		4-26-24 thru 5-9-24 Statewide multi county tornado and strom events. 
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Mobile: +1-319-321-1134  

Email: dave.gordon@motorolasolutions.com 

Motorola Solutions, Inc.  

1301 E. Algonquin Road 

Schaumburg, IL 60196  

U.S.A. 

 

 

 

October 2, 2024 

 

Captain Heath Hove 

Iowa Department of Public Safety 

Interoperability Communications Bureau 

215 E. 7th St. 
Des Moines, IA 50319 
RE: Davis ISICS Tower – Storm Damage Repairs  

 

Captain Hove,  

 

Below you will find the report for the Davis site repair work for the loose microwave cables and broken 

radomes.  Attached is the invoice for the repair work.  

 

Please review and contact me directly with any questions.  

 

Thanks,  

 

Dave Gordon 

Customer Support Manager 

State of Iowa 

Motorola Solutions, Inc.  

 



Davis ISICS Tower – Storm Damage Report 

On Thursday May 9, 2024, a Motorola technician reported finding loose microwave cables on the tower.   

Motorola had a tower crew onsite to replace the loose cables on May 22, 2024.  

 

Loose Cables – Before and After Photos 

 

 

 

 



On May 22, 2024, Motorola received a report of broken radomes at the Davis site by from our tower 

crew working onsite.  

Motorola had a tower crew onsite to replace the broken radomes on August 20, 2024  

Broken Radomes – Before and After Photos 
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Motorola Solutions, Inc.
500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 

ORIGINAL INVOICE
Transaction Number Transaction Date Transaction Total
8330287217 23-SEP-2024 25,825.00 USD
P.O. Number P.O. Date Customer Account No
 FY25-4529 20-SEP-2024 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 60 Days 22-NOV-2024

Bill To Address Ship To Address

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

 
 
 
 

IOWA, STATE OF
215 E 7TH ST
DES MOINES IA 50319
United States

IMPORTANT INFORMATION
For all invoice payment inquiries contact
AccountsReceivable@motorolasolutions.com
Telephone: 800-247-2346
Fax: +1(631)883-4238

Sales Order(s): 3203502222

SPECIAL INSTRUCTIONS / COMMENTS

Please detach here and return the bottom portion with your payment
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Payment Coupon

Transaction Number Customer Account No Payment Due Date Transaction Total Amount Paid
8330287217 1000199978 22-NOV-2024 25,825.00 USD

Please put your Transaction Number and your Customer Account Number on your payment for prompt processing.

IOWA, STATE OF
ATTN: Accounts Payable
215 E 7TH ST
DES MOINES IA 50319
United States

Payment Transfer Details

Bank of America, Dallas
WIRE Routing Transit Number: 026009593
ACH/EFT Routing Transit Number: 111000012
SWIFT: BOFAUS3N
Bank Account No: 3756319806

Send Payments To:

Motorola Solutions, Inc.
13108 Collections Center Drive
Chicago IL 60693
United States
Please provide your remittance details to:
US.remittance@motorolasolutions.com

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED

Depot
SO#

Item Number Description Qty. Unit Price
 (USD)

Amount
(USD)

Date Completed :20-AUG-24
Description of work :ISICS Davis site. Tower crew repaired loose 
microwave cables.  Tower crew replaced 2 radomes. 
Authorized by : Heather Dixon
 

SVCFS-ONSITE-RSP-IO FIELD SVC-ON SITE RESPONSE SVCS
 

1 23,357.00 23,357.00

SVCFS-PARTS-IO FIELD SERVICE - PARTS CHARGES
 

1 2,468.00 2,468.00

 
 

 

USD   Subtotal
USD  Total Tax
USD   Total
USD   Amount Due

25,825.00
0.00

25,825.00
25,825.00
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500 West Monroe
Chicago IL 60661
United States
Federal Tax ID: 36-1115800 
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Transaction Number Transaction Date Transaction Total
8330287217 23-SEP-2024 25,825.00 USD

P.O. Number P.O. Date Customer Account No
 FY25-4529 20-SEP-2024 1000199978

Visit our website at www.motorolasolutions.com

Payment Terms Payment Due Date
Net Due in 60 Days 22-NOV-2024

DIVERSION CONTRARY TO EXPORT CONTROL LAW IS PROHIBITED
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