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HON. KIM REYNOLDS 
 GOVERNOR 

HON. PAUL D. PATE 
 SECRETARY OF STATE 

HON. ROB SAND  
 AUDITOR OF STATE 
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May 4, 2026 

Accounting Department 
Office of the Treasurer 
Lucas Building 
321 E 12th Street 
Des Moines, IA, 50319 
 

The Executive Council, in a meeting held on this date, approved the Board of Regents – Iowa State University 
request for an emergency allocation and reimbursement in the amount of $17,618.28. On September 14, 2025, 
the Patterson Hall was damaged by water due to Burst in interior Water line. Request was to cover repair costs. 

This represents full and final payment, and this allocation will be closed. 

 

EXECUTIVE COUNCIL OF IOWA 

 
Merary De Guerrero 
Acting Executive Secretary 
 
cc: John Nash, Director of Facilities, Board of Regents, State of Iowa 
 Keith Saunders, Associate Council and Facilities Coordinator 
 Cally Jennett, Insurance Claims Manager, Office of Risk Management, Iowa State University  
 Andrea Anania, Board of Regents  
 Aimee Claeys, Board of Regents  
 Heather Hackbarth, Department of Management 
 Matt Bender, Department of Management 
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OFFICE OF AUDITOR OF STATE 
STATE OF IOWA 

 
State Capitol Building 

Des Moines, Iowa 50319-0004 
 

Telephone (515) 281-5834 
www.auditor.iowa.gov 

 
 

Rob Sand 

Auditor of State 

 

 
 

   

April 8, 2026 

Kristi Onstot 
Executive Council 
L O C A L 

Subject: Water Damages Due to Burst Interior Water Line at Patterson Hall on  
September 14, 2025 

 Iowa State University – Board of Regents 
 Claim dated March 27, 2026 

AOS Claim ID: 4185 

In accordance with Executive Council policy, we have examined the claim for 
29C.20 funds for the above-mentioned damage.  It is our conclusion that the above-
mentioned damage incurred by Iowa State University – Board of Regents is covered by 
Chapter 29C.20 of the Code of Iowa.  Therefore, we recommend an Executive Council 
allocation and reimbursement in the amount of $17,618.28.  This represents full and 
final payment of the loss. 

  

Sincerely, 
 
 
 
 
Brian R. Brustkern, CPA 
Deputy Auditor of State 

 
 
 
cc: Keith Saunders, Associate Council and Facilities Coordinator, Board of Regents 

Cally Jennett, Insurance and Claims Manager, Office of Risk Management,  
 Iowa State University 

 Heather Hackbarth, Department of Management 



Office of Risk Management2017 Communications1013 WOI Rd Ames, Iowa 50011-1004515 294-7711
March 27, 2026

Tammy Hollingsworth, CIA, Iowa Auditor of State
Kristi Onstot, Executive Secretary, Treasurer of State
John Nash, Director of Facilities, Board of Regents

Re: Iowa State University – Patterson Hall – Formal 29c20 Loss Report
       AOS Claim #4185

Dear Ms. Hollingsworth, Ms. Onstot, and Mr. Nash,

In the early morning hours on September 14, 2025, a 4” interior water line located in ISU’s 
General Fund Patterson Hall burst in the 1200 hallway. This loss was initially reported on
September 16, 2025, with Preliminary report submitted February 25, 2026.

Eligible 29c20 damages total $17,618.28 as outlined below with supporting 
documentation attached.

Waldinger Corporation   $4,828.28
Phillips Floors $12,790

At this time ISU is requesting reimbursement of $17,618.28 under 20c20 contingent 
disaster fund. Feel free to reach out to me directly with any questions.

Thanks,

Cally Jennett
ISU Insurance and Claims Manager
Ph# 515-294-1963
Email: cjennett@iastate.edu

Cc: Susie Johnson, ISU Risk Management Director
       Chief Michael Newton, Associate Vice President and Chief of Police
       



Office of Risk Management 2017 Communications 1013 WOI Rd  Ames, Iowa 50011-1004 515 294-7711   
February 25, 2026 
 
Tammy Hollingsworth, CIA, Iowa Auditor of State 
Kristi Onstot, Executive Secretary, Treasure of State 
John Nash, Director of Facilities, Board of Regents 
 
Re: Iowa State University – Patterson Hall – Preliminary 29c20 Loss Report 
       AOS Claim #4185 
 
Dear Ms. Hollingsworth, Ms. Onstot, and Mr. Nash, 
 
In the early morning hours on September 14, 2025, a 4” interior water line located in ISU’s 
General Fund Patterson Hall burst in the 1200 hallway. Waldinger Corporation handled 
emergency repairs with ISU facilities group handling clean up. Flooring in the immediate 
area ultimately had to be replaced. This loss was previously reported on September 16, 
2025.  
 
Eligible 29c20 damages are estimated at $17,618.28. Once all supporting documentation is 
received a Formal 29c20 Loss Report will be submitted. 
 
Feel free to reach out to me directly with any questions. 
 
Thanks, 
 
Cally Jennett 
ISU Insurance and Claims Manager 
Ph# 515-294-1963 
Email: cjennett@iastate.edu 
 
Cc: Susie Johnson, ISU Risk Management Director 
       Chief Michael Newton, Associate Vice President and Chief of Police 
        
   



From: Jennett, Cally W [P SAF]
To: "ExecutiveCouncil [TOS]"; Tammy Hollingsworth; "John Nash"
Cc: Johnson, Susie [P SAF]; Newton, Michael R [P SAF]; Kisch, Wendy [FPM]; Latterell, Brandi [OPFIN]
Subject: Iowa State University 29c20 Property Loss Notice - Patterson Hall 9/14/25 <Incident:12326>
Date: Tuesday, September 16, 2025 1:31:00 PM
Attachments: IMG_6132.3gp

Tammy, Victoria, and John,
 
At approximately 1am on 9/14/25 a 4" interior water line located in ISU’s General Fund Patterson
Hall 1200 hallway burst. Waldinger Corporation was called upon to make emergency repairs.  ISU
Facilities Planning and Management handled clean up. It is anticipated flooring and ceiling tiles will
need to be replaced. Attached is a video upon discovery of the loss.
 
ISU Risk Management was made aware of the loss this morning. Once the extent of resulting
damage to the impacted areas is fully known and eligible 29c20 repair costs can be estimated ISU
will submit in more detail as part of the Preliminary 29c20 report.
 
Thanks,
 
Cally Jennett
------------------------
Cally Jennett, ARM-E, CPCU, AIC, ChFC, CLU, FLMI
Insurance and Claims Manager
Phone 515-294-1963
Iowa State University Risk Management 
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