
 

OFFICE OF AUDITOR OF STATE 
STATE OF IOWA 

State Capitol Building 
Des Moines, Iowa 50319-0006 

Telephone (515) 281-5834 

Rob Sand 
Auditor of State 

 

 
May 7, 2026 

 

Kristi Onstot 
Executive Council 

Subject: Damages Due to Catastrophic Failure of Dietary Condenser Units on June 16, 2025 
  Department of Corrections - Mitchellville 
  Claim dated March 25, 2026 
  AOS Claim ID: 4241 

In accordance with Executive Council policy, we have examined the claim for 29C.20 funds for 
the above-mentioned damage.  It is our conclusion that the above-mentioned damage incurred by the 
Department of Corrections – Mitchellville is covered by Chapter 29C.20 of the Code of Iowa.  Therefore, 
we recommend an Executive Council allocation and reimbursement in the amount of $135,356.07.  This 
represents full and final payment of the loss. 

   

 Sincerely,  
 
 
 
 
 Brian R. Brustkern, CPA 
 Deputy Auditor of State 
 
 
cc:  Beth Skinner, Director, Department of Corrections 
 Adam Owen, Associate Warden of Administration, Department of Corrections - Mitchellville 
 Heather Hackbarth, Department of Management 
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BETH SKINNER, PHD, DIRECTOR 
MICHELLE WADDLE, WARDEN 

GOVERNOR KIM REYNOLDS 
LT. GOVERNOR CHRIS COURNOYER 

Iowa Department of Corrections 

DATE:   March 25th,   2026 
 
TO:   Tammy A. Hollingsworth, Office of Auditor of State 
 Victoria M Newton, Office of Treasurer of State, Executive Council 
 
FROM:  Adam Owen, Associate Warden of Administration 
  Iowa Department of Corrections, Iowa Correctional Facility for Women (ICIW) 
 
RE: 29C.20; 1. A., (2) request for Reimbursement for Damages and Loss of items 

Resulting refrigerant system/condenser unit failure in ICIW’s kitchen. 
 
The Iowa Correctional Institution for Women (ICIW) is notifying the Iowa Auditor of State, 
Treasurer of State and Executive Council of the institution's request for reimbursement of 
expenses totaling $135,356.07 for the repair of ICIW’s kitchen condenser units which 
supply refrigeration to the facilities food supply. 
 
The attached documents include inventory of food items lost due to the failure and 
contractor invoices with internal expenditure documents for work performed as well as 
temporary refrigeration systems to keep operations going during the repair. 
 
Please contact me at (515) 725-5013 or at adam.owen@iowa.gov with additional questions. 
 
Respectfully Submitted 
 

 
 
Adam Owen, Associate Warden of Administration 
 



Outlook

Re: 29C.20 request for Iowa Correctional Institution for Women

From Owen, Adam <adam.owen@iowa.gov>
Date Wed 3/25/2026 2:06 PM
To Hollingsworth, Tammy [AOS] <Tammy.Hollingsworth@aos.iowa.gov>; ExecutiveCouncil [TOS]

<ExecutiveCouncil@tos.iowa.gov>
Cc Waddle, Michelle [DOC] <Michelle.Waddle@iowa.gov>; Dick, Steve [DOC] <Steve.Dick@iowa.gov>; Sandy Kelly

<sandra.kelly@iowa.gov>; Stroud, Marcy [DOC] <Marcella.Stroud@iowa.gov>

8 attachments (2 MB)
2492520211.pdf; 2492517704.pdf; Food loss.pdf; 2492519111.pdf; 2492633012.pdf; 2492600818.pdf; willscotmobilemini.pdf;
29c.20KitchenCoolerICIW.pdf;

Good afternoon, 
Please see the attached final documentation and invoices regarding this 29C.20 request for emergency
repair of ICIW's kitchen cooler system.  The final requested amount, including all expenses, is
$135,356.07.
Please find all relevant invoices and receipts attached, along with the formal request letter outlining
the total amount.

If you have any questions or need clarification, please let me know, and I can provide additional
documentation or explanations as necesary.

Thank you.

Adam Owen 
Associate Warden of Administration
Iowa Correctional Institution for Women 
420 Mill Street SW
Mitchellville, IA 50169
515-725-5013
adam.owen@iowa.gov
http://doc.iowa.gov

mailto:adam.owen@iowa.gov
http://doc.iowa.gov/


On Thu, Jul 24, 2025 at 12:44 PM Owen, Adam <adam.owen@iowa.gov> wrote:
Good afternoon, just sending an update for this as ICIW received the repair estimate from the
Contractor in the amount of $123,035.06 for the quoted repairs, this is in addition to several other
costs that have been incurred so far for the following:

$7,498.94 in Refrigerant to date to maintain coolers until temporary cooler could be installed
$2,842 for temporary cooler rental (30 day rental, extensions would increase costs)

The current estimated total would be approximately $133,376.00

I've included the quote from Waldinger regarding the replacement of the cooler condensers and can
provide any other information if needed before the work is completed.  Please let me know if there
are any questions.

Thank you

Adam Owen 
Associate Warden of Administration
Iowa Correctional Institution for Women 
420 Mill Street SW
Mitchellville, IA 50169
515-725-5013
adam.owen@iowa.gov
http://doc.iowa.gov

On Tue, Jun 24, 2025 at 4:48 PM Owen, Adam <adam.owen@iowa.gov> wrote:
Good afternoon,
ICIW was notified today of a catastrophic failure to our facilitiy's Dietary Condenser unit
(refrigeration system), providing cold storage for 4 coolers/freezers for the storage of food.  The
system was leaking freon/refrigerant and was unable to maintain safe operating conditions. 
Below is a brief timeline outlining when the issue began, and what remedies were
attempted before determining that the unit was not repairable.

6/16/25-FSD Kowalczyk identified high temperatures on the refrigerator in the kitchen
above 47 degrees.

Due to uncertainty of how long the temps were high and how long the issue had
been going on the decision was made that any perishable items needed to be
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mailto:adam.owen@iowa.gov
http://doc.iowa.gov/
mailto:adam.owen@iowa.gov


discarded to maintain food safety requirements.
Initial estimate is approximately $5,000 worth of food had to be discarded.

6/17/25 Waldinger Corp on site to repair condenser unit in the kitchen, a large leak was
identified and a part was ordered to repair the leak.
6/19/25 Waldinger back on grounds with the part to complete repairs.  Repairs completed
late in the day, but temperatures were going back down on the system so they were
continued to be monitored
6/21/25 temps back up over acceptable thresholds.  No perishable food was placed back
into the units so no additional loss occurred.
6/24/25 Waldinger back on site to attempt to diagnose the issue and determined the coil
had a leak and was not repairable or replaceable, and that the entire condenser unit would
need to be removed and rebuilt.
6/24/25 Plant Operation Manager Nels Westvold consulted with DAS Owner's rep Brandon
Adams to determine options and he advised that this is considered a catastrophic failure of
the unit and we needed to file a 29C.20 to make the necessary replacement / repairs to get
us operational.

Currently ICIW is operating without use of these refrigeration units and any cold storage food is
needing to be stored outside of our secure perimeter in our Warehouse and daily deliveries are
needing to be made to provide Dietary staff with food preparation items each day.

Thank you

Adam Owen 
Associate Warden of Administration
Iowa Correctional Institution for Women 
420 Mill Street SW
Mitchellville, IA 50169
515-725-5013
adam.owen@iowa.gov
http://doc.iowa.gov
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