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February 3, 2025 
 
Accounting Department 
Office of the Treasurer 
Lucas Building 
321 E 12th Street 
Des Moines, IA, 50319 
 
The Executive Council, in a meeting held on this date, approved the Board of Regents – Iowa State University 
request for an emergency allocation and reimbursement in the amount of $23,366.31. On January 14, 2024, 
Hach Hall and the Molecular Biology Building had water damage due to frozen pipes. Request was to cover 
repair costs. 
 
This represents full and final payment and this allocation will be closed.   
 
 
EXECUTIVE COUNCIL OF IOWA 

 
Kristi Onstot 
Executive Secretary 
 
 
cc:  John Nash, Director of Facilities, Board of Regents, State of Iowa  

Cally Jennett, Insurance Claims Manager, Office of Risk Management, Iowa State University  
Andrea Anania, Board of Regents  

 Aimee Claeys, Board of Regents  
Heather Hackbarth, Department of Management 
Matt Bender, Department of Management 



 

OFFICE OF AUDITOR OF STATE  
STATE OF IOWA 

State Capitol Building 
Des Moines, Iowa 50319-0004 

Telephone (515) 281-5834 

Rob Sand 
Auditor of State 

 

January 21, 2025 

Kristi Onstot 
Executive Council 
L O C A L 

Subject: Water Damages Due to Frozen Pipes at Hach Hall and Molecular Biology  
Building on January 14, 2024 

 Iowa State University – Board of Regents 
 Claim dated September 20, 2024 

AOS Claim ID: 3729 

In accordance with Executive Council policy, we have examined the claim for 
29C.20 funds for the above-mentioned damage.  It is our conclusion that the above-
mentioned damage incurred by Iowa State University – Board of Regents is covered by 
Chapter 29C.20 of the Code of Iowa.  Therefore, we recommend an Executive Council 
allocation and reimbursement in the amount of $23,366.31.  This represents full and 
final payment of the loss. 

  

Sincerely, 
 
 
 
 
Brian R. Brustkern, CPA 
Deputy Auditor of State 

 
 
 
cc: John Nash, Director of Facilities, Board of Regents 

Cally Jennett, Insurance and Claims Manager, Office of Risk Management,  
 Iowa State University 

 Heather Hackbarth, Department of Management 



Office of Risk Management 

1700 Administrative Services Building 2221 

Wanda Daley Drive 

Ames, Iowa 50011-1004 

515 294-7711 

 

September 20, 2024 
 
Tammy Hollingsworth, CIA, Iowa Auditor of State 
Victoria Newton, Secretary, Executive Council of Iowa 
John Nash, Director of Facilities, Board of Regents 
 
Re: Iowa State University – Hach Hall and Molecular Biology Building – Formal 29c20 Loss Report 
 
Dear Ms. Hollingsworth, Ms. Newton, and Mr. Nash, 
 
Late evening on January 14, 2024, water damage was discovered in ISU’s General Fund Hach Hall and 
Molecular Biology Building due to frozen pipes as a result of subzero temperatures. ISU staff and 
Service Master worked to remove water from impacted areas of both buildings. Costs were incurred 
for cleanup, ceiling tile replacement and electrical repairs. The initial 29c20 notification was reported 
via email on January 16, 2024, following Martin Luther King Day holiday.  
 
Eligible 29c20 damages for these two buildings total $23,366.31 with breakdown for each building as 
follows with supporting documentation attached to Formal Report: 
 

 Hach Hall     $16,530.75 

 Molecular Biology Building    $6,835.56                       
 
At this time ISU is requesting 29c20 funding in the amount of $23,366.31. 
 
Feel free to contact me directly with any questions. 
 
Thanks, 
 

 
Cally Jennett 
ISU Insurance and Claims Manager 
Ph# 515‐294‐1963 
Email: cjennett@iastate.edu 
 
Cc: Susie Johnson, ISU Risk Management Director 
       Chief Michael Newton, Associate Vice President and Chief of Police 
       Wendy Kisch, Associate Vice President of Facilities, Planning, and Management 
 



Office of Risk Management 

1700 Administrative Services Building 2221 

Wanda Daley Drive 

Ames, Iowa 50011-1004 

515 294-7711 

 

August 29, 2024 
 
Tammy Hollingsworth, CIA, Iowa Auditor of State 
Victoria Newton, Secretary, Executive Council of Iowa 
John Nash, Director of Facilities, Board of Regents 
 
Re: Iowa State University – Hach Hall and Molecular Biology Building – Preliminary 29c20 Loss Report 
 
Dear Ms. Hollingsworth, Ms. Newton, and Mr. Nash, 
 
Late evening on January 14, 2024, water damage was discovered in ISU’s General Fund Hach Hall and 
Molecular Biology Building due to frozen pipes as a result of subzero temperatures. ISU staff and 
Service Master worked to remove water from impacted areas of both buildings. Costs were incurred 
for cleanup, ceiling tile replacement and electrical repairs. The initial 29c20 notification was reported 
via email on January 16, 2024, following Martin Luther King Day holiday.  
 
Eligible 29c20 damages for these two buildings are estimated to total $23,366.31 with breakdown for 
each building as follows: 
 

 Hach Hall     $16,530.75 

 Molecular Biology Building    $6,835.56                       
 
Once supporting documentation is received a Formal 29c20 Loss Report will be submitted. 
 
Feel free to contact me directly with any questions. 
 
Thanks, 
 

 
Cally Jennett 
ISU Insurance and Claims Manager 
Ph# 515‐294‐1963 
Email: cjennett@iastate.edu 
 
Cc: Susie Johnson, ISU Risk Management Director 
       Chief Michael Newton, Associate Vice President and Chief of Police 
       Wendy Kisch, Associate Vice President of Facilities, Planning, and Management 
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Tammy, Victoria, and John,
 
ISU General Fund buildings, Hach Hall and Molecular Biology Building, sustained water damage on
1/14/24 due to frozen pipes from last weekend’s subzero temperatures. Slight delay in reporting due
to yesterday’s observance of Martin Luther King holiday. The below zero temperatures continue so
there potentially could be more impacted ISU buildings.
 
ISU custodial staff and Service Master are working to remove water from the impacted areas of both
buildings. ISU anticipates incurring costs for water cleanup/mitigation, property repairs, replacement
of office and IT equipment. Attached are photos of impacted areas.
 
When estimated damages are known additional details will be provided in the preliminary report. 
Any questions please feel free to contact me directly.
 
Thanks!
 
Cally Jennett
-----------------------
 
Cally Jennett, ARM-E, CPCU, AIC, ChFC, CLU, FLMI
Insurance and Claims Manager
 

Risk Management 
1700 Administrative Services Building
2221 Wanda Daley Drive
Ames Iowa 50011
Phone        515-294-1963       
 
For 24-hour URGENT risk management assistance, call (515) 294-7700
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