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CITY OF HENDERSONVILLE 
 

WATER SEWER ADVISORY COUNCIL  

Hendersonville WWTP | 99 Balfour Rd. | Hendersonville, NC 28791   

Monday, April 27, 2026 – 4:00 PM  
 

MINUTES 
 

Present:  City of Hendersonville Council Member & Chair Jennifer Hensley; City of Saluda Kevin Burnett;  

                          Village of Flat Rock Cheryl Stuller; Town of Laurel Park Travis Bonnema; Town of Mills River 

Councilwoman Sandra Goode; City of Hendersonville Water/Sewer Customer Representative 

Chuck McGrady and Town of Fletcher Amber McKinney 

 

Absent:              Chamber of Commerce Jay Frazier; Partnership for Economic Development Representative Eddie 

Bingham; Henderson County Water/Sewer Customer Representative Andrew Riddle 

                           

Staff Present: City Manager John Connet; City Clerk Jill Murray; Budget & Evaluation Director Adam Murr; 

Utilities Director Adam Steurer; Communications Director Allison Justus; Assistant City Manager-

Public Works; Brent Detwiler; Finance Director Krystal Powell and Utilities Revenue Manager 

Wendy Williams 

 

 

  
1. CALL TO ORDER 

 

Chairwoman Jennifer Hensley called the meeting to order at 4:00 p.m. and welcomed those in 

attendance. 

 

2. APPROVAL OF AGENDA 

 

Sandra Goode moved to approve the agenda as presented. A unanimous vote of the Committee Members 

present followed. Motion carried. 

 

3. APPROVAL OF MINUTES – July 28, 2025 & October 27, 2025 -  Jill Murray, City Clerk 

 

Travis Bonnema moved to approve the minutes of July 28, 2025 & October 27, 2025, as presented. A 

unanimous vote of the Committee  Members present followed. Motion carried. 

 

4.  OLD BUSINESS - None 

 

5.  NEW BUSINESS 

 

A. Adopt 2026 Meeting Schedule -  Adam Steuer, Utilities Director 

 

Travis Bonnema moved to adopt the 2026 Meeting Schedule as presented. A unanimous vote of the 

Committee Members present followed. Motion carried. 
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B. Summary of Recent Quarterly Activities -   Adaam Steurer, Utilities Director 

 

Utilities Director Adam Steurer gave the following PowerPoint presentation. 
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     C. Draft FY27 Budget -   Adam Steuer, Utilities Director 

 

Utilities Director Adam Steurer gave the following PowerPoint presentation. 

 



WATER SEWER ADVISORY COUNCIL – April 27, 2026 Page | 14 

 
 

 
 

 

 

 

 
 

 



WATER SEWER ADVISORY COUNCIL – April 27, 2026 Page | 15 

 
 

     D. Customer Service & Billing Policy Revisions -   Adam Steuer, Utilities Director 

 

Utilities Director Adam Steurer gave the following PowerPoint presentation. 
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     E. Project and Funding Awards Update -   Adam Steuer, Utilities Director 

 

Utilities Director Adam Steurer gave the following PowerPoint presentation. 
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6.  OTHER BUSINESS – None 
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7. ADJOURNMENT 

 

There being no further business, the meeting was adjourned at 5:16 p.m.  

 

 

         

           ________________________________________________ 

                 Jennifer Hensley, Mayor Pro Tem & Chairwoman 

 

ATTEST:  

 

 

_____________________________ 

Jill Murray, City Clerk 


