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M I N U T E S 
May 28, 2025 

SECOND MONTHLY MEETING OF THE CITY COUNCIL 

 CITY HALL - 2ND

 FLOOR MEETING ROOM | 160 6TH

 AVENUE E. | 4:00 p.m. 

 
Present:   Mayor Barbara G. Volk, Mayor Pro Tem Dr. Jennifer Hensley and Council Members Lyndsey 

Simpson, Melinda Lowrance and Gina Baxter 

 

Staff Present: City Manager John Connet, Staff Attorney Daniel Heyman, Budget & Evaluation Director 

Adam Murr, Management Analyst Jenny Floyd, Communications Manager Allison Justus, 

Communications Coordinator II Brandy Heatherly and others. 

 

Absent:   Assistant City Manger Brian Pahle, City Attorney Angela Beeker and City Clerk Jill Murray 

 

1. CALL TO ORDER 

 

Mayor Barbara Volk called the meeting to order at 4:00 p.m. and welcomed those in attendance. A 

quorum was established with all members in attendance.  

2. CONSIDERATION OF AGENDA   
 

Council Member Melinda Lowrance moved that City Council approve the agenda as presented. A 

unanimous vote of the Council followed. Motion carried. 

 

3.   PRESENTATIONS 

 

A. Age-Friendly Community Action Plan – Matt Manley, AICP – Long-Range Planning 

Manager & Susan Enwright Hicks – MPA Western Carolina University 

 

Matt Manley introduced Susan Enwright Hicks who is a recent graduate of the Public Affairs Program 

at Western Carolina University.  She reached out to us to identify her Capstone Project to see what we 

might need help with.  The morning that she called, I had just been on the phone with to AARP about 

putting together our action plan for our age-friendly community.  Susan was very interested in helping 

us put that plan together so she is going to walk through a high-level presentation on how we’ve 

structured that plan and then we can talk about bringing it forward for final adoption. 

 

Susan Enwright Hicks then gave the following PowerPoint presentation. 
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Matt thanked Susan for all of her work on the action plan and suggested to Council that we convene a 

group of stakeholders to go over what we have compiled, get their feedback and then bring back a 

final action plan to potentially be adopted by City Council sometime later this summer. 

 

City Manager John Connet added that some of this can be inserted into the discussion as we look at 

the Whitmire Center and Patton Park area with the consultants as we look at bringing those two 

facilities back to life.  Just make sure that the stakeholder group is plugged in to that process. 

 

B. Historic Preservation Commission Awards & Annual Report – Sam Hayes, Planner II 

Sam Hayes explained that some members of the Historic Preservation Commissioin (James Welter, 

Cheryl Jones and Ralph Hammond-Green) are here to give the awards this evening.  
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James Welter presented this award and explained that Homeowners Shawn and Evie Fuller received 

the residential award for their exceptional stewardship of the Fullbright House, also known as the 

Fuller House. Since moving into the home in 2016, the Fullers have beautifully preserved the outside 

and improved the landscaping while doing interior renovations to the bathroom and living space in 

2022 and following Hurricane Helene.  Beyond their preservation efforts, the Fullers have 

contributed significantly to the Hyman Heights neighborhood. Evie created a neighborhood chat 

used to coordinate support for neighbors and organizes a weekend brunch gathering for the 

neighborhood every 6-8 weeks which draws 30-40 people to build neighborhood 

connections. Shawn was instrumental in raising money to help restore trees on the greenway after 

storm damage.  Their contributions exemplify the spirit of preservation and community building.  

 

James Welter presented this award and explained that Andrew Riddle and Riddle Development were 

honored for the restoration of the King and Allen Building. The project demonstrated a deep respect 

for the buildings' historical features and contributed significantly to the vibrancy of downtown 

Hendersonville. Restoration efforts included opening the original windows facing Allen Street and 

refurbishing the terrazzo floors in the two retail spaces facing Allen. The team utilized exposed brick 

on interior walls, and the original staircase was retained with its original finish and handrail. The 

former boiler room was creatively reclaimed and transformed into office space, while a space known 

as ‘History Hall’ was created to celebrate the building’s past. A new exterior mural was installed to 

add to the cultural vitality of downtown. In recognition of these efforts, the King and Allen Building 

received the BOMA (Building Owners and Managers Association) Award for Historical Adaptive 

Reuse in the Southeast in 2022.  

 

Cheryl Jones presented this award and said Crystal was passionate about what she did but was also 

so kind and generous of both her talents and her time, and we were honored to have her on the board 
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for the period of time that we did.  The Cultural Heritage Award honors exceptional individuals, 

organizations, and projects that celebrate the rich tapestry of Hendersonville history and cultural 

history. The award was established to posthumously honor Crystal Cauley, a Historic Preservation 

Commissioner and community leader who was passionate about telling the history of all 

communities in the City of Hendersonville.  A few of Crystal Cauley’s friends were there to receive 

the award. 

 

James Welter and Cheryl Jones gave the HPC Annual Report. 
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C. Presentation of Draft Stormwater Master Plan – Mike Huffman, Stormwater Director 

Mike Huffman introduced Tom Murray, Stormwater Program Manager with WK Dixon, who is the 

consultant we’ve been woriking with on the Stormwater Master Plan. Mr. Murray and Mr. Huffman 

both gave the following PowerPoint presentation.  
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Mike explined that although he has a priority list of projects,he cant say which ones are going to be 

funded yet as he has to get with the budget team and figure things out. 

Mr. Connet explained that in prior years we increased the utility to where we’re trying to get to $9.  

This year we’ll increase it again which will be $8 so what we’ll do is come back to you and say do 

we sell revenue bonds on the revenue we’ve generated or do it as pay-as-you-go.  So either we lump 

a bunch of projects together, sell revenue bonds, get a lump of cash and work on those projects and 

pay down the loan or just do one or two projects and pay cash.  That will be policy decisions for 

Council.    
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Adam Murr added that in previous budget meetings we talked about a $7 million dollar revenue 

bond to fund Mike’s initial projects in his master plan.  Next year, with these $32 million dollar 

projects idenitifed, Mike will be going out for grants and funding opportunities  that may be 

forgivable, may be zero interest and we’ll factor those into our models moving forward and if we 

need to adjust, we’ll bring rate recommendations and financial updates to Council on larger projects 

in the future. 

4.   NEW BUSINESS 

 

A. FY26 Special  Appropriations – Jennifer Floyd, Management Analyst 

 

Management Analyst Jenny Floyd went over the special appropriations spreadsheet that was given to 

Council.  The white column represents what amount was requested and the yellow column represents 

what Council agreed to give.  Council will vote for final approval on this at their June 5th meeting. 

 

 

 
 

 

 

 

 

 

5.   CLOSED SESSION 
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At 5:33 p.m., Council Member Lyndsey Simpson moved that City Council enter closed session 

pursuant to NCGS § 143-318.11 (a) (5)  to establish, or to instruct the public body's staff or 

negotiating agents concerning the position to be taken by or on behalf of the public body in 

negotiating the price and other material terms of a contract or proposed contract for the acquisition 

of real property by purchase, option, exchange, or lease. 

 

6.  ADJOURN 

 

Council Member Lyndsey Simpson moved to come out of closed session at 5:42 p.m.. 

There being no further business, the meeting was adjourned at 5:42 p.m. upon unanimous assent of 

the Council.   

 

        _________________________________ 

        Barbara Volk, Mayor 

ATTEST:  

 

 

_________________________ 

Jill Murray, City Clerk 


