CITY OF HENDERSONVILLE
AGENDA ITEM SUMMARY

SUBMITTER: John Connet, City Manager MEETING DATE: 9/23/2026
AGENDA SECTION: CONSENT DEPARTMENT: Finance

TITLE OF ITEM: Consideration of Revised Utility Billing Policies — Angie Beeker, City Attorney
and Krystal Powell, Finance Director

SUGGESTED MOTION(S):

I move that City Council approve the revised Utility Billing Policies as presented.

SUMMARY:

City staff has completed the revised Utility Billing Policies as discussed over the last several months.
We recommend approval of the revised policies.

BUDGET IMPACT: $NA

Is this expenditure approved in the current fiscal year budget? NA
If no, describe how it will be funded. NA

ATTACHMENTS:

Revised Policies (Will be provided prior to meeting.)



