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M I N U T E S 
April 26, 2023 

SECOND MONTHLY MEETING OF THE CITY COUNCIL  

CITY OPERATIONS CENTER | 305 WILLIAMS ST. | 4:00 p.m. 

 
Present:   Mayor Barbara G. Volk, Mayor Pro Tem Lyndsey Simpson  and Council Members:  

    Dr. Jennifer Hensley, Debbie O’Neal-Roundtree and Jerry A. Smith Jr., J.D. 

 

Staff Present: City Manager John F. Connet, Assistant City Manager Brian Pahle, City Clerk Jill Murray, City 

Attorney Angela Beeker, Communications Manager Allison Justus, Budget Manager Adam 

Murr and others. 

 

1. CALL TO ORDER 

 

Mayor Barbara G. Volk called the meeting to order at 4:00 p.m. and welcomed those in attendance. A 

quorum was established with all members in attendance.  

2. CONSIDERATION OF  AGENDA   

Council Member Lyndsey Simpson moved to approve the agenda as presented.  A unanimous vote 

of the Council followed.  Motion carried..  

3. CONSENT AGENDA 

A. 2023 Water and Sewer Revenue Bond – Adam Murr, Budget Manager 

B. 2023 Installment Financing Contract (IFC) – Adam Murr, Budget Manager 

C. Henderson County Tax Adjustments – Amanda Lofton, Deputy Tax Collector 

Council Member Dr. Jennifer Hensley moved to approve the consent agenda as presented.  A 

unanimous vote of the Council followed.  Motion carried..  

4. PRESENTATIONS 

 

A.  Presentation of Diversity, Equity & Inclusion Strategic Plan -  Bahiyyah Greer, Ahkirah 

Consulting 

City Manager Connet said Ahkirah Consulting has competed the draft Diversity, Equity, and 

Inclusion Strategic Plan and Bahiyyah Greer is here to present it to City Council.  
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B. Stantec Presentation on 2023 W& S Rate Study – Adam Murr, Budget Manager  

The City of Hendersonville has partnered with Stantec’s Financial Services Team to complete a 

water and sewer rate study and system development fee analysis. Stantec’s Financial Services Team 

specializes in utility financial management and has provided their services to over 30 communities in 

the State of North Carolina alone. Stantec also maintains a robust national and international 

consulting presence. The City and Stantec have worked together in recent months to collect relevant 

data and metrics to support the rate study. At this time, Stantec will provide an overview 

presentation on the rate study process, opportunities for guidance, and desired outcomes. 

Nearing the end of the study, Stantec will provide an update on findings and recommendations to be 

considered by City Council upon budget adoption at the 06/03/2023 regular meeting of the City 

Council. 
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C. Special Appropriations – Jenny Floyd, Budget & Mgmt. Analyst 

Moved to May 4, 2023 Regular Meeting 

D. Tap Water Branding – Adam Steurer, Utilities Engineer 

Adam Steurer explained that the City of Hendersonville must instill the value of water and improve 

consumer confidence in its product: high-quality tap water. Recent high-profile water system failures 

across the nation (Ex. Jackson, Mississippi and Flint, Michigan) have negative impacts on 

confidence in tap water and local governments everywhere. Consumers who have lost confidence in 

their tap water through these system failures and/or have perceived health risks from drinking tap 

water are forced to seek an alternative – bottled water, which on a per unit basis is orders of 

magnitude more expensive compared to tap water and not environmentally friendly. 

Hendersonville tap water is of the highest quality but does not have a “brand”. Building a “brand” 

for its tap water and providing additional educational outreach through the “brand” will allow the 

Utility to improve consumer confidence, build trust in local government, instill the value of water, 

reduce the use of wasteful plastic bottled water, and improve affordability. 

A focus group comprised of multidisciplinary Utility staff have selected a brand name and associated 

imagery for City of Hendersonville tap water.  
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5. ADJOURN 

 

There being no further business, the meeting was adjourned at 5:58 p.m. upon unanimous assent of 

the Council.  

    

        __________________________ 

        Barbara G. Volk, Mayor 

ATTEST:  

 

__________________________ 

Jill Murray, City Clerk 


