CITY OF HENDERSONVILLE

AGENDA ITEM SUMMARY

SUBMITTER: Brian Pahle, Assistant City MEETING DATE: July 241 2024
Manager
AGENDA SECTION: Presentations DEPARTMENT: Administration

TITLE OF ITEM: Recognition of Jay Heatherly — Brian Pahle, Assistant City Manager

SUGGESTED MOTION(S):

N/A

SUMMARY:
A presentation for Jay Heatherly completing the Certified Local Government Information Officer
program at the UNC School of Government.

The program is the first local government specific program for ClOs in the nation and began in 2005.
The program is designed for local government Chief Information Officers, Information Technology (IT)
Directors, and other senior IT leaders within the public sector whose challenging responsibilities require
a broad understanding of management, leadership, legal, regulatory, and enterprise topics. The course is
approximately 240 hours in length and course instruction covers strategic technology planning, effective
communication, emerging technology trends, risk assessment and management, acquisition
management, change management, leadership, cybersecurity, and legal issues related to technology.

Jay Heatherly is one of the forty local government, state agency, community college, and K-12
education IT leaders in the state of North Carolina who successfully completed the course this year.
Over the course of its existence, the CGCIO™/CeCTO™ program has graduated over 2000 public
sector technology leaders across the nation.

BUDGET IMPACT: $

Is this expenditure approved in the current fiscal year budget? N/A
If no, describe how it will be funded. N/A

ATTACHMENTS:

N/A



