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M I N U T E S 
June 26, 2024 

SECOND MONTHLY MEETING OF THE CITY COUNCIL 

 CITY OPERATIONS CENTER | 305 WILLIAMS ST. | 4:00 p.m. 

 
Present:   Mayor Barbara Volk, and Council Members: Jeff Miller, Jennifer Hensley and Melinda 

Lowrance 

 

Absent:   Council Member  Mayor Pro Tem Lyndsey Simpson 

 

Staff Present: City Manager John Connet, Assistant City Manager Brian Pahle, City Clerk Jill Murray, City 

Attorney Angela Beeker, Communications Manager Allison Justus, Budget Manager Adam 

Murr, and others. 

 

1. CALL TO ORDER 

 

Mayor Barbara Volk called the meeting to order at 4:01 p.m. and welcomed those in attendance. A 

quorum was established with all members in attendance.  

2. CONSIDERATION OF AGENDA   
 

Council Member Jeff Miller moved that City Council approve the agenda as presented. A 

unanimous vote of the Council followed. Motion carried. 

 

3. PRESENTATIONS 

 

A.   Henderson County Transit Study – Janna Bianculli, Senior Planner 

Janna Bianculli, Senior Planner for Henderson County talked about Apple Country Public Transit 

which the county owns.  They did a feasibility study and she gave an update on that and showed the 

following PowerPoint presentation. Weekend service, longer hours and improved frequency are 

some of the things they hope to implement along with more buses in the future. 
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 B. ADA Transition Plan Presentation – Tom Wooten, Director of Public Works   

 

Public Works Director Tom Wooten introduced Casey Penland from Precision Infrastructure 

Management (PMI) who gave the following PowerPoint presentation regarding the City’s ADA 

Transition Plan to upgrade our current infrastructure to be ADA compliant. 
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 C. Environmental Services Route Study Presentation – Tom Wooten, Director of Public 

Works 

 

Public Works Director Tom Wooten introduced John Culberston and Cynthia Mormile of MSW 

Consultants, who presented the results of the route study with the following PowerPoint 

presentation. 
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City Manager Connet added that looking at our routes will be the low hanging fruit as well as 

improving our GIS technology so we’ll be coming back to council with this at some point. 
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  5.  NEW BUSINESS 

 

 A. Presentation by UNC School of Government Development Finance Initiative – Angie 

Beeker, City Attorney and DFI Staff 

 

City Attorney Angela Beeker introduced Marcia Machado Perritt Director of the Development 

Finance Initiative at the UNC School of Government who spoke via Zoom and has put together a 

proposal for City Council in conjunction with our Strategic Housing Plan and presented the 

following PowerPoint presentation. 
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City Manager Connet added that this presentation was made to our Strategic Housing Committee 

and they unanimously recommended that we move forward with DFI’s scope of work and contract 

and we have worked very well with DFI in the past and although City Council doesn’t normally vote 

at this meeting, he asked that they vote on this item so we can get in line and get on DFI’s schedule 

as it first come first served. Also, the scope of work is funded through the grant we have with 

Dogwood Trust. 

 

Council Member Jennifer Hensley moved that the City Council authorize the City Manager and 

City Attorney to enter into a contract with the UNC School of Government Development Finance 

Initiative. A unanimous vote of the Council followed. Motion carried. 

 

 B. Resolution Appointing Crystal Cauley as an Honorary Member of the Diversity and 

Inclusion Committee – Melinda Lowrance City Council Member 

 

Mayor Barbara Volk read the resolution aloud. 
Resolution R-24-54 

 

RESOLUTION BY THE CITY OF HENDERSONVILLE CITY COUNCIL  

IN APPRECIATION OF AND NAMING CRYSTAL CAULEY AS AN  

HONORARY MEMBER OF THE DIVERSITY & INCLUSION ADVISORY COMMITTEE 

 

WHEREAS, the City of Hendersonville recognizes the life and legacy of community leader and advocate 

Crystal Cauley who unexpectedly passed away on June 16, 2024, at the age of 44; and  

WHEREAS, Crystal was an activist and member of the City’s Hendersonville Historic Preservation 

Commission. She collaborated with City Council and City departments to improve public parks and spaces and inspire 

the celebration of important milestones and contributions of the Black community; and 

WHEREAS, a Henderson County native and graduate of Hendersonville High School, Crystal was the Founder 

and Director of the Black History Collective of Henderson County and the Founder of the Black Business Network of 

WNC. She was a leader in the Green Meadows Community and a dedicated advocate and volunteer for the 7th 

Avenue/Brooklyn Community Garden. She spearheaded the creation of the Brooklyn Creek Bird Sanctuary, connecting 

park visitors with nature, and served on The People’s Museum Advisory Team and the boards of Safelight and the Arts 

Council of Henderson County. She received a Certificate of Commendation from the City of Hendersonville, along with 

Diamond Cash, for organizing the City’s first Black Art & Craft Exhibition; and 

WHEREAS, over the years, Crystal organized art and cultural exhibits, workshops and community events in 

the area. She was an Athena Award nominee and winner of the Wilma Dykeman Writers of Color Award, among other 

recognitions. She requested mayoral proclamations for the recognition of Black History Month, Kwanzaa, Martin Luther 

King Jr. Day of Service, and Juneteenth to spread awareness and recognition of culturally significant events; and 

WHEREAS, we, the Hendersonville City Council, express our gratitude to Crystal Cauley for creating spaces 

for the underrepresented to be heard and for her collaboration with the City and other local organizations to improve the 

quality of life for Hendersonville and Henderson County residents; and 

WHEREAS, Hendersonville’s Diversity & Inclusion Advisory Committee prioritizes equity and inclusion, 

creating a culture of belonging, and focusing on making the City a welcoming and accepting place for all people; 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Hendersonville, North Carolina 

that in recognition of her tireless efforts promoting change and equality, Crystal Cauley is posthumously appointed as an 

honorary member of the Hendersonville Diversity & Inclusion Advisory Committee. 

ADOPTED by the City Council of the City of Hendersonville, North Carolina, on this 26th day of June, 2024.   
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/s/Barbara G. Volk, Mayor 

 Attest: /s/Jill Murray, City Clerk 

 Approved as to form: /s/Angela S. Beeker, City Attorney 

 

Council Member Melinda Lowrance moved that the City Council adopt the resolution posthumously 

appointing Crystal Cauley as an honorary member of the Diversity and Inclusion Committee. A 

unanimous vote of the Council followed. Motion carried. 

 

6. ADJOURN 

 

There being no further business, the meeting was adjourned at 6:12 p.m. upon unanimous assent of 

the Council.  6:12 p.m.  

 

        _________________________________ 

        Barbara Volk, Mayor  

ATTEST:  

 

 

_________________________ 

Jill Murray, City Clerk 


