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M I N U T E S 
March 25, 2026 

SECOND MONTHLY MEETING OF THE CITY COUNCIL 

 CITY OPERATIONS CENTER | 305 WILLIAMS ST. | 4:00 p.m. 

 
Present:   Mayor Barbara G. Volk, Mayor Pro Tem Dr. Jennifer Hensley and Council Members Lyndsey 

Simpson, Melinda Lowrance and Gina Baxter 

 

Staff Present: City Manager John Connet, Deputy City Manager Brian Pahle, City Clerk Jill Murray, City 

Attorney Angela Beeker, Budget & Evaluation Director Adam Murr, Communications 

Director Allison Justus, Communications Coordinator II Brandy Heatherly and others. 

 

1. CALL TO ORDER 

 

Mayor Barbara Volk called the meeting to order at 4:00 p.m. and welcomed those in attendance. A 

quorum was established with all members in attendance.  

2. CONSIDERATION OF AGENDA   
 

Council Member Gina Baxter moved that City Council approve the agenda as presented. A 

unanimous vote of the Council followed. Motion carried. 

 

3.  CONSENT AGENDA   

 

Council Member Melinda Lowrance moved that City Council approve the consent agenda as 

presented. A unanimous vote of the Council followed. Motion carried. 

 

4.   PRESENTATIONS 

 

A. Stormwater and Environmental Services Presentation – Adam Murr, Budget & 

Evaluation Director, Mike Huffman, Stormwater Director & Brent Detwiler, Assistant City 

Manager – Public Services. 

 

Adam Murr, Mike Huffman & Brent Detwiler presented a review of major capital and operating 

initiatives related to the City’s Stormwater Fund and Environmental Services Fund that focuses on 

rate studies, operational efficiency studies, and project reviews. Council will receive a recommended 

FY27 Stormwater Fund and recommended FY27 Environmental Services Fund budget for 

consideration and comment.  Approval of the recommended budgets is suggested at the June 04, 

2026 regular meeting. The following PowerPoint presentation was given. 
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B. Presentation Regarding Credit Card Processing Fees & Security Deposits – Krystal 

Powell, Finance Director 

As a follow-up to the Council / Staff Retreat, Krystal Powell presented City Council with options 

regarding the credit card processing fees and utility security deposits.  Staff will request direction to 

be included in FY 26-27 Budget.   She gave the following PowerPoint presentation. 
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Council Member Hensley had several questions about the fees on this slide.  After some back and 

forth, City Manager Connet said that he and Mr. Pahle were a little bit behind on this and asked if she 

could stop the presentation as he has some questions and things he is not clear about and would like 

to talk to Invoice Cloud.  He apologized and said we will come back to this at our next workshop 

meeting. 

 

5.   CLOSED SESSION 

 

Council Member Lyndsey Simpson moved that City Council enter closed session pursuant to NCGS 

§ 143-318.11 (a) (1) and (4) to prevent the disclosure of information that is privileged or confidential 

pursuant to the law of this State or of the United States, or not considered a public record within 

the meaning of Chapter 132 of the General Statutes and to discuss matters relating to the location 

or expansion of industries and businesses in the area served by the public body.  A unanimous vote 

of the Council followed. Motion carried. 

 

6.  ADJOURN 

 

City Council went into closed session at 5:09 p.m. 

There being no further business, the meeting adjourned at 5:21 p.m. upon unanimous assent of the 

Council. No further action was taken.  

 

        _________________________________ 

        Barbara Volk, Mayor 

ATTEST:  

 

 

_________________________ 

Jill Murray, City Clerk 


