
 

 

 

 

 

 

CITY OF HENDERSONVILLE 

AGENDA ITEM SUMMARY 

 

 

SUBMITTER: Krystal Powell, Finance Director MEETING DATE: August 6th, 2026 

AGENDA SECTION: New Business DEPARTMENT: Finance 

TITLE OF ITEM: Proposed Utility Billing Policy Changes – Krystal Powell, Finance Director 

SUGGESTED MOTION(S): 

N/A 

  

SUMMARY: 

An agenda item to consider adoption of Utility Billing Policy changes. 

BUDGET IMPACT: $ 

Is this expenditure approved in the current fiscal year budget? N/A 

If no, describe how it will be funded. N/A 

ATTACHMENTS: 

Utility Billing Policy Change Items – Summary View and Feedback Requested 

Utility Billing and Collection Recommendations 

 


