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M I N U T E S 
July 23, 2025 

SECOND MONTHLY MEETING OF THE CITY COUNCIL 

 CITY HALL - 2ND

 FLOOR MEETING ROOM | 160 6TH

 AVENUE E. | 4:00 p.m. 

 
Present:   Mayor Barbara G. Volk, Mayor Pro Tem Dr. Jennifer Hensley and Council Members Lyndsey 

Simpson, Melinda Lowrance and Gina Baxter 

 

Staff Present: Deputy City Manager Brian Pahle, City Attorney Angela Beeker, City Clerk Jill Murray, 

Communications Manager Allison Justus, Communications Coordinator II Brandy Heatherly 

and others. 

 

Absent:   City Manager John Connet, Budget & Evaluation Director Adam Murr 

 

1. CALL TO ORDER 

 

Mayor Barbara Volk called the meeting to order at 4:00 p.m. and welcomed those in attendance. A 

quorum was established with all members in attendance.  

2. CONSIDERATION OF AGENDA   
 

Council Member Lyndsey Simpson moved that City Council approve the agenda as presented. A 

unanimous vote of the Council followed. Motion carried. 

3. CONSENT AGENDA   

Council Member Lyndsey Simpson moved that City Council approve the consent agenda as 

presented. A unanimous vote of the Council followed. Motion carried. 

 

4.   PRESENTATIONS 

 

A. City Council Strategic Plan Update – Brian Pahle, Deputy City Manager 

 

Deputy City Manager Brian Pahle gave an update on the strategic plan and gave the following 

PowerPoint presentation. 
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B. DEI Legislation Update – Angie Beeker, City Attorney 

City Attorney Angie Beeker gave a brief update on the new Diversity, Equity & Inclusion (DEI) 

legislation and executive orders and gave the following PowerPoint presentation. 
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C. Discussion Regarding Towing of Vehicles Prior to Special Events – Jamie Carpenter, 

Downtown Manager and Blair Myhand, Police Chief 

Downtown Manager Jamie Carpenter explained that the Downtown Advisory Board requested a 

review of the towing policy for special events, and they brought it to the Board in November of last 

year and we have also brought it to the subcommittee with Lieutenant Cantwell and they have a few 

recommendations and we wanted to bring those to Council as it is a policy decision. 

Isssues: 

 When the street is closed for special events midday during lunch hour, it cuts off business and that is a 

problem. 

 Typically, so as not to tow people, a police officer will go up and down the street with a speaker and 

let people know that towing would be occurring soon if they do not move their vehicle and they do not 

like that. 

 People are not moving their vehicles at the designated times on the sign.  For example, if it says 1:00, 

people are waiting until they see a tow truck coming and then move. 

 The length of time between the street closure and when vendors move in is too long. 

Through those meetings, Lieutenant Cantwell and I went through what the current process is for 

towing. 

Current Process: 

 We make significant notifications on what time the streets close through press releases, social 

media, a public notification on the Park Mobile app, we place signs on all the kiosks on Main 

Street, we have sandwich boards on all corners of the prominent areas, we do newsletters to 
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downtown businesses that give street closure information, and we hand out physical 

newsletters about five times a year that have street closures in them and we do a text alert. 

 The night before an event, the police department night shift will put out signs on each block. 

 On the morning of an event, the police will call a tow company and notify them of the timing. 

 We do a soft closure so if the time is 1:00 we begin to close incoming lanes as a visual reminder. 

 Vehicles that are parked after the advertised time are subject to tickets the first 30 minutes, 

then towed after.  However, there are issues with the towing company as there is no guarantee 

that the truck will arrive because they may be called to a wreck. 

 When we tow a vehicle, it is usually to the City Ops parking lot instead of the towing 

company’s storage yard as their storage yards are all over the county.  Most of the cars that we 

tow are from out of state. 

 Lieutenant Cantwell said he was able to work out a deal with a towing company that they can 

guarantee two trucks at every event as long as he notifies them 24 hours ahead of time.  I do 

not know how that is going to pan out, but it is a step in the right direction. 

 It takes about two hours for Main Street to clear out before we can allow vendors to come in. 

Board Suggestions 

 We start towing immediately so if the signs say 1:00, a truck is there at 1:00 to begin towing. 

 Incentivize towing company response time OR the city can contract with the towing company 

for yearly event towing. 

 Prioritize replacing the water barricades with vehicle rated modular barricades, however, we 

have found that there are more resources needed to get those in place than we thought there 

would be. 

Council Consensus is that the downtown team is doing everything they can do to try to make this a 

smooth transition and there is not much more they can do. 

D.   Patton Pool & Whitmire Center Update & Discussion – Richard Shook, Civil Engineer 

Richard Shook explained that staff seeks to review the progress of the Patton Pool and Whitmire 

Center conceptual designs and outreach strategies and gather initial feedback from Council to help 

guide the process. 
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Deputy City Manager Pahle confirmed that he heard that basketball, a skate park, and shuffleboard                       

are all important to City Council. He added that our next move is to get cost indicators on this as we 

have to keep moving on the FEMA front. 

Council Member Hensley added that she would like to possibly partner with Henderson County and 

other partners and consider the one penny occupany tax that was dicussed before specifically for 

park development. 

5.   NEW BUSINESS 

 

A. Approval of Resolution to Accept Combaq Courts Grant – Brent Detwiler, Assistant City 

Manager 

Brent Detwiler explained that the City of Hendersonville and the Henderson County Boys and Girls 

Club have received a grant to renovate the basketball courts at Sullivan Park.  One of the grant 

stipulations is that grant sponsors allow their logos to be placed on the basketball goals.  These logos 

are depicted in the attached renderings.  In accordance with the City’s Sponsorship Policy, the City 

Manager may ask the City Council to approve  the use of logos at City facilities.  Therefore, we are 

submitting a request that City Council approve the use logos on the basketball goals.   
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Council Member Jennifer Hensley moved that the City Council accept the Combaq Courts Grant 

and approve the placement of sponsorship names as shown in the provided renderings.  A 

unanimous vote of the Council followed. Motion carried. 
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B.  Approval of Special Event Permit for Hendersonville Splash Day – Brian Pahle, Deputy 

City Manager and Allison Justus, Communications Director 

Deputy City Manager Brian Pahle explained that per Council Member Hensley’s suggestion, City 

staff has planned a Hendersonville Splash Day for Saturday, August 2, 2025.  Splash Day will 

include water fun with the Fire Department 10:00 AM – 1:00 PM, free mini-golf (All Day), snow 

cones, hot dogs, snacks, and drinks (lunch time hours).  We request City Council approve closing a 

portion of Locust Street from 9:00 AM – 2:00 PM.   

 

Council Member Jennifer Hensley moved that the City Council approve the Hendersonville 

Splash Day Special Event Permit.  .  A unanimous vote of the Council followed. Motion carried. 

6. ADJOURN 

 

There being no further business, Council Member Jennifer Hensley moved to adjourn the meeting. 

The meeting was adjourned at 5:32 p.m. upon unanimous assent of the Council.  
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        _________________________________ 

        Barbara Volk, Mayor 

ATTEST:  

 

 

_________________________ 

Jill Murray, City Clerk 


